
CONNECT WITH SPOKANE TRANSIT!

CUSTOMER SERVICE & 
INFORMATION

Call Center
509-328-RIDE (7433)
Monday-Saturday, 7:00 am-7:00 pm
Sunday & Holidays, 8:00 am-6:00 pm

Customer Service at STA Plaza
701 W Riverside Ave
Monday-Friday, 7:00 am-6:00 pm
Saturday, Noon-5:00 pm

Accessible Formats
People with disabilities who need this 
information in accessible formats may 
call (509) 325-6094, TTY Relay 711 or 
email ombudsman@spokanetransit.com.

Trip Planning
If you would like assistance planning 
your ride or need additional schedule or 
service info, call 509-328-RIDE (7433) or 
TTY WA Relay 711.

spokanetransit.com/cityline

TTY/Hearing Impaired
WA Relay 711

A NEW LEVEL 
OF TRANSIT

EXPERIENCE

BUS RAPID TRANSIT COMES 
TO SPOKANE!

The six-mile route between Spokane’s historic 
Browne’s Addition and Spokane Community College 
will connect through downtown and the University 
District, including Gonzaga University.

City Line intersects with most of Spokane Transit’s 
routes, increasing connectivity to the downtown core 
from throughout the service area.

SERVICE BEGINS JULY 15
Introductory fare free period July 15 - Sept 4



Made to Move the Community Easy to Navigate

Quiet and Clean

Frequent service
15-minute service for 16 hours a day, six days a week, 
with 30-minute service on Sunday. Higher frequency 
coming in 2024.

Battery-Electric, Zero-Emission 
The City Line fleet is made up of zero-emission, 
battery-electric buses that are quieter than 
conventional buses and better for the environment. 
They are charged both during service and overnight.

When is the next bus?
Monitors at each stop provide real-time estimates 
of when the next bus leaves. Between the frequent 
service and the real-time monitors, riders hardly need 
a schedule!

Where is my stop?
Onboard screens 
show where the bus 
is along the line and 
upcoming stops, so 
riders know when 
to get off the bus. 
Screens also indicate 
to exit to the left or 
right of the vehicle.  

Faster boarding
When a City Line bus pulls up to a platform, riders 
board through any door using contactless fare 
validators at each door. Each bike rider brings their 
bike onto the bus through the rear door to the onboard 
bike racks. Near-level platforms mean the bus doesn’t 
need to lower itself to let riders board.

Whether commuting to work, connecting students, 
or taking advantage of downtown Spokane’s 
entertainment and restaurants, City Line delivers  
next-level service.

City Line leverages technology to help riders navigate 
through the system.

State-of-the-art buses move Spokane in style. 

All-door boarding, near-level platforms, and onboard 
bike racks work together to decrease the amount of 
time a bus spends stopped at a station.
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