














Computer Corner

By Arnold Bigbee
Section of Continuing Education
Mayo Foundation

This column provides a review of Peopleware, a good
software package designed for managing meetings. We
have been using it annually since 1985, for a range of 60
to 80 meetings involving 7,000 to 10,000 registrants.

Peopleware allows you to enter information once and
then to use it for many purposes. For example: Regarding
the meeting, enter

title

dates
location

fee

credit hours

Regarding the registrants,
name
address
amount paid

Then, you may produce
nametags
credit certificates
confirmation letters
receipts
attendee lists
mailing labels
sign-in rosters
cheque/credit card lists
income/expense sumtnaries

The package saves time, eliminates repetitive tasks,
and is efficient. Retrieval is quick. The CME office may
tailor reports to suit its own information needs.

The system requires people with a comprehensive
level of computer knowledge to set it up. We have the
assistance of a computer-systems support group at Mayo
and would not have been able to set up and maintain the
software without their expertise. In a few instances of
complicated problems, our computer specialists had
phone visits with Peopleware staff members to imple-
ment a resolution. The Peopleware people are prompt,
pleasant and helpful in providing information via long-
distance. Offices that have a resident “computer buff”’
will probably have an easier task to keep the Peopleware
system running smoothly.

Peopleware is a reliable system that does what it says
it will do at a reasonable price. Anyone considering
meeting management software should explore its useful-
ness to them.

(Editor’s Note: Peopleware is a registered trademark
of Peopleware, Inc., Bellevue, WA 98004. An updated
version was due to be released shortly after the deadline
for submission of this column.)

INSTITUTE FORNEW INVESTIGATORS....

Because many people who work in CME have had
little experience with research in the field, an Institute
for New Investigators will convene at the Westin Resort
in Vail, Colorado, August 1-3. The goal of the Institute is
“to facilitate the learning necessary for CME profession-
als to contribute new knowledge and understanding to
the field of continuing education.”

Research in continuing medical education is some-
what like research in other areas, but it is also very
different in many respects. Despite the growing empha-
sis on the critical value of CME research, most of those
involved have had little opportunity to learn how to
build a successful research enterprise. It is this need
that brought about the Institute for New Investigators,
which materialized through the cooperation of the
American Medical Association and the Canadian Medi-
cal Association.

The Institute program will emphasize learning in
small groups and will feature individual tutorials con-
ducted by some of the most productive researchers at
work in CME. Faculty members include Nancy Bennett,
David Davis, Robert Fox, Karen Mann, Paul Mazman-
ian, and John Parboosingh.

Each registrant will be asked to bring the beginning of
a project. At the conclusion of the Institute, participants
should have valuable information and research skills as
well as a strategy for completing their own initiatives.

The registration fee of $350 (U.S.) includes tuition,
opening reception, breakfasts, and luncheons. Atten-
dance is limited to the first 50 applicants. T'o obtain
registration forms from the AMA, telephone 312/464-
4668 or FAX 312/464-5842.
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Multi-Station Examination (Cont. from page 7)

creativity. Such is the case with the multi-station
examination using standardized patients. CME research
and evaluation within the context of needs assessment,
impact of programming, and as a program in itself are all
potential applications. Many questions are still left to be
answered with respect to these applications and SP
based multi-station examinations.

1. van der Vlueten CPM et al, Assessment of Clinical
Skills with Standardized Patients: State of the Art,
Teaching and Learning in Medicine 1990. 2(2):58-76.

2. Norman GR et al, Comprehensive Assessment of
Clinical Competence of Family/General Physicians Using
Multiple Measures. Proceedings of the 28th AAMC
Annual Research in Medical Education Conference,
75-81.

—Murray L. Kopelow, M.D., Head, Dept. of CME,
Faculty of Medicine, University of Manitoba

BOOK REVIEW

Interviewing as Qualitative Research: A Guide for
Researchers in Education and the Social Sciences. L.E.
Seidman. New York: Teachers College Press, 1991.

Qualitative research methods have been used with
increasing frequency and authority by researchers in
education and the social sciences over the past twenty
years. With increasing acknowledgment by research
communities that experimental design is only one
among several sources of trustworthy knowledge, more
resource manuals providing clear description and practi-
cal information about different qualitative methods are
being published.

Interviewing as Qualitative Research is one such
volume. The author, a professor in the School of
Education at the University of Massachusetts at Am-
herst, focuses specifically on “in-depth, phenomonologi-
cal interviewing,” a process consisting primarily of
open-ended questions that are built upon and explored
as the participants (individuals being interviewed)
reconstruct their experiences with the topic at hand.

Seidman’s preferred approach is to interview each
participant three times (90 minutes each) over the
course of several weeks. Each interview focuses succes-
sively on reconstruction or early experiences with the
topic, current experiences, and finally reflection on the
meaning of these experiences. This structure provides a
logical progression in content and allows participant and
interviewer to focus on a manageable amount of material
during each interview. The general structure may be
modified, but it is critical that the process be repeatable
and documentable and that participants be enabled to
reconstruct their experiences within the context of the
topic.

An early section is devoted to helping the researcher
conceptualize an interview study and develop the re-

search proposal. A variety of methodological issues that
are familiar to all researchers but which wear somewhat
different garb in the context of qualitative methods are
also addressed, including reliability, validity, sampling,
and informed consent. Illustrative examples are pro-
vided throughout.

In discussing the identification, accessing, contacting,
and selecting of participants, the author provides practi-
cal suggestions as well as advice on potential pitfalls.
The skills of interviewing are clearly described and
explained, and a long list of suggestions on the interview
technique are offered. Finally, Seidman provides practi-
cal advice on how to manage, reduce, analyze and report
the data that is collected.

Interviewing as Qualitative Research is concise and
well written. It should be useful to CME researchers
interested in physician clinical practice change, learning
styles and preferences, and other questions that would
be well informed by participant review and reflection.

—Deborah L. Jones, Ph.D., Director, CME Office,
Jefferson Medical College

ARTICLES WORTH READING
Peer Review and Adverse Outcome Research

CME is ultimately a prophylaxis against adverse
outcome. Three recent publications and an editorial

have demonstrated that patients with adverse events are -
likely to be judged as receiving inappropriate or negli- \

gent care.

Brennan TA et al, Incidence of Adverse Events and
Negligence in Hospitalized Patients: Results of the
Harvard Medical Practice Study. New England Journal
of Medicine 1991, 324(6):370-376.

Leape LL et al, The Nature of Adverse Events in
Hospitalized Patients: Resulis of the Harvard Medical
Practice Study II. New England Journal of Medicine
1991, 324(6):377-384.

Caplan RA, Effect of Outcome on Physician Judgments
of Appropriateness of Care. JAMA 1991, 265(15):1957-
1960.

Shroeder SA et al, Do Bad Outcomes Mean Substandard
Care? JAMA 1991, 265(15):1995.

NEW JOURNAL: Qualitative Health Research (Sage)

This quarterly publication has a mandate of further-
ing the development and understanding of qualitative
research methods in health care settings. The first two
issues in 1991 had articles focusing on the dynamics of
medical education, undergraduate and resident learning,
the use of computers in qualitative analysis, and other
aspects of conducting qualitative research.

—dJocelyn Lockyer, M.H.A., Administrative
Coordinator, CME, University of Calgary
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