
 

Session Description: 

Tools, Talent, and Talk: The Complete Maintenance Professional is an engaging and 
interactive session designed to enhance communication, customer service, and teamwork 
skills essential for success in multifamily maintenance. 

In this session, we’ll explore how effective communication, professionalism, and a 
customer-focused mindset can improve resident relationships, streamline teamwork, and 
boost job satisfaction. Through real-world scenarios and interactive exercises, attendees 
will learn how to handle difficult situations, prioritize tasks, and deliver top-tier service. 

Whether you're a seasoned pro or new to the field, this session will provide practical 
strategies to help you master the human side of maintenance. A great maintenance 
professional doesn’t just fix things, they build trust and connections. 


