
[Date] 
 

[Supervisor’s Name] 
[Supervisor’s Title] 
[Supervisor's Health System Name or Company Name] 
 

Subject: Request for Support: Professional Certification Opportunity 
 
Dear [Supervisor's Name]: 

 
I am excited to share an opportunity to advance my career and contribute further to [Health 
System Name] by pursuing a professional certification through the Patient Access Collaborative 

(PAC). The PAC offers two highly regarded certifications: the Ambulatory Capacity Management 
(CACM®) Certification Course and the Ambulatory Access Center Management (CAACM®) 
Certification Course. 
 

These programs combine asynchronous and synchronous learning, allowing participants to gain 
insights from industry experts across the nation. Achieving this certification would not only 
validate my expertise and analytical skills but also strengthen my commitment to enhancing 

patient access. 
 
The benefits extend beyond my personal growth. This certification will enrich our health system 

by expanding my knowledge base and broadening our professional network. Additionally, the 
requirement to earn continuing education credits every three years ensures I stay updated on 
evidence-based best practices, making me an even more valuable resource for our team. 

A post-course survey was conducted by the Patient Access Collaborative to gather feedback 

from participants, yielding unanimous agreement that they would recommend the course to 
colleagues or prospective learners. Additionally, all respondents affirmed that obtaining the 
patient access certifications from the Patient Access Collaborative enhances their professional 

credibility within their respective health systems. 

I’d love to discuss the possibility of [Health System Name] supporting my participation by 
covering the certification fee. This investment would underscore our shared commitment to 

professional growth and excellence in patient access. 
 
I’ve included an information sheet detailing the benefits of this certification for your review. 
Please let me know if you’d like more information or have any questions. 

 
Thank you for considering this opportunity. 
 

Best regards, 
[Your Name] 
[Your Title] 

 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 


