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RSVP: assistantnvpoa@gmail.com

Jan. 16 10 am Cal RHA 2024 Ballot Fundraising 
webinar. Zoom. Free.

Jan. 17 11:30 
am

Redding Luncheon: Balcony 
Inspection Laws. Shasta 
Association of Realtors. $25

Jan. 24 1 pm

Navigating California Tenant 
Protection 2019 (AB1482) Rules. 
Office classroom. $10

Feb. 22 18 am to 
2 pm

NVPOA Annual Housing Expo. 
Manzanita Place. See page 6.

Below is a summary of some 
of higher priority laws impact-
ing the rental housing space 
that will be taking effect in 
2024.

•	 AB 12 (Haney) - Security 
Deposits - Prohibits a land-
lord from receiving a security 
deposit for a rental agree-
ment in an amount in excess 
of one month’s rent, regard-
less of whether the residen-
tial property is unfurnished or 
furnished. We did achieve a 
carve out for owners of up to 
2 properties/4 units. The bill 
has a delayed implementa-
tion date of July 1, 2024.

•	 AB 548 (Boerner) - State 
Housing Law: Inspection 

Requires local enforcement 
agencies to develop pol-
icies and procedures for 
inspecting multiple units in 
a building if an inspector or 
code enforcement officer has 
determined that a unit in that 
building is substandard or is 
in violation of state habitabili-
ty standards.

•	 AB 1317 (Carillo) - Un-
bundled Parking - Would re-
quire the owner of residential 
real property that provides 
parking with a residential unit 
to unbundle parking from 
the price of rent (“unbundled 
parking” selling or leasing 
parking spaces separate from 
the lease of the residential 

use). We obtained an amend-
ment exempting 15-units or 
less from the bill.

•	 AB 1332 (Carillo) - ADU 
Pre Approved Plans - Re-
quires local governments 
to create a program for the 
pre-approval of Accessory 
Dwelling Units (ADUs). Cal-
RHA supported AB 1332, as 
ADU streamlining is a priority 
of the association.

•	 AB 1418 (McKinnor) 
- Tenancy: Local Regula-
tions: Criminal Convictions 
- Limits the ability of local 
governments to adopt local 
ordinances, rules, policies, 
programs, or regulations to 
penalize a tenant’s contact 
with law enforcement, or 
require landlords to adopt 
policies or procedures that 
do so.

•	 AB 1607 (Carillo) - LA 
County Affordable Solutions 
Act - Allows the Los Angeles 
County Affordable Housing 
Solutions Agency (LACAH-
SA) to transfer a portion 
of revenue raised by a tax 
measure to the County of Los 
Angeles for programs that 
provide support and services 
to prevent and combat home-
lessness.

•	 AB 1620 (Zbur) - Perma-
nent Disabilities: Comparable 
Units - Allows a jurisdiction 
with rent control to require 
an owner of a rent-controlled 
unit to allow a tenant with a 
permanent physical disability 
to relocate to an available 
comparable or smaller unit lo-
cated on an accessible floor 
of the property and retain 
their same rental rate. We 
negotiated amendments on 

this bill to remove opposition.

•	 AB 1679 (Santiago) - 
Transaction and Use Taxes: 
County of LA - Authorizes Los 
Angeles County (LA County) 
to impose a transaction and 
use tax (TUT) that exceeds 
the 2% statutory limitation.

•	 SB 267 (Eggman) - 
Credit of Persons Receiving 
Government Subsidies - 
Would prohibit the use of a 
person’s credit history as part 
of the application process 
for a rental housing accom-
modation without offering 
the applicant the option of 
providing alternative evi-
dence of financial respon-
sibility and ability to pay in 
instances in which there is a 
government rent subsidy and 
would require that the hous-
ing provider consider that 
alternative evidence in lieu of 
the person’s credit history.

•	 SB 567 (Durazo) - Just 
Cause - Makes revisions to 

CalRHA legslative changes summary for 2024



2

Legislative issues in 2024, from page 1

the no-fault just cause evic-
tion provisions of the Tenant 
Protection Act of 2019 (TPA) 
and provides additional 
enforcement mechanisms for 
violations of restrictions on 
residential rent increases and 
no-fault just cause evictions, 
to take effect April 1, 2024.

•	 SB 712 (Portantino) - Mi-
cro Mobility Devices - Prohib-
its a landlord from prohibiting 
a tenant from owning person-
al micro mobility devices, as 
defined, or from storing and 
recharging up to one person-
al micro mobility device in 
their dwelling unit for each 
person occupying the unit.

ASSEMBLY COMMITTEE 
CHAIRMANSHIP UPDATE/
PRO TEM TRANSITION

 The new Speaker, Robert 
Rivas, has announced his 
committee chairmanship 
changes for 2024.

Of note, Assemblymember 
Wicks, who was the Housing 
Chair, is now the Appropri-
ations Chair. She has been 
replaced by Assemblymem-
ber Ward from San Diego.

Assemblymember Maien-
schein has been replaced 
by Assemblymember Kalra. 
Additionally, Assemblymem-
ber Gabriel is the new Budget 
Chair. To view all of the 
committee changes, visit the 
CalRHA website. 

In the Senate, a leadership 
transition date has been set 
for Monday, February 5th, 
which is when Senator Mike 
McGuire from Healdsburg will 

be replacing Senate Pro Tem 
Toni Atkins from San Diego 
who is termed out at the end 
of 2024. McGuire’s leader-
ship will be fairly short, as he 
is required to step down after 
2026 due to his own term 
limit.

STATE BUDGET UPDATE - 
LEGISLATIVE ANALYST’S 
OFFICE (LAO) PROJECTS 
$68 BILLION DEFICIT

 On December 7th, the LAO 
released its fiscal report, pro-
jecting a $68 billion deficit. 
This would be a record for 
the state and is largely due 
to increased spending and 
delayed tax revenue.

The LAO recommends that 
the Governor declare a fiscal 
emergency, allowing the state 
to dip into as much as $24 
billion of its rainy-day funds, 
and that legislators pull back 
on one-time spending alloca-
tions that have not yet been 
distributed.

This could save $10 billion 
or more in funding that was 
set aside for transportation, 
environmental and education 
programs.

The Governor is finalizing the 
state budget for 2024-25, 
which will be released in early 
January.

Considering promotional 
items for your business?
A good promotional item is not just an inexpensive or 
expensive item that you can pass out to current custom-
ers, prospective customers, employees, onboarding new 
employees or just a thank you gift. 

You must consider the person receiving the item.  What 
is of interest to them? Always view a promotional prod-
uct by considering the following:

1.	 USEFULNESS:  Will the recipient find it useful in 
their daily lives.

2.	 NECESSITY:  Will it solve a problem or need for 
them?

3.	 LONGEVITY:  How long will the item last?  How many 
times will the recipient look at the item and remember 
your company or show it to others as something that is a 
great, fun item.

4.	 SUSTAINABILITY:  This is becoming more and more 
important with many people.  We are all aware of the 
many problems created by discarding items that are de-
stroying our environment.  It is important to look at how 
long a product will have a useful life how it can safely be 
disposed of at the end of life.

Here are just a few product ideas that fit some or all of 
the above:

1.	 Pens:  Yes, a very common item for a promotional 
product.  A pen will change hands at least seven times 
during its life.   It is useful, a necessity, has longevity, 
many are made of sustainable products, such as bam-
boo and wheat straw.

2.	 Tumblers, mugs and other similar items are also 
extremely useful to many people.  These items are also 
now available in many different sustainable products. 

3.	 Tech items:  Phone chargers, speakers, phone 
stands, etc. are also items that people use on a daily 
basis; hence making great give-a-ways.  Like pens and 
tumblers, sustainability is becoming key.

4.	 Apparel:  Shirts, Ball Caps, Sweatshirts, Jackets, 
Tote Bags and other similar items can now meet all four 
of the above points.
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Hello & Happy New Year!

I hope your Christmas was 
joyful, spent with family and 
loved ones. As we step into 
2024, I’m thrilled to begin 
my term as the 2024-2025 
NVPOA President.

I’d like to extend heartfelt 
thanks to Tanya Morgan for 
her exceptional leadership 
over the past two years, and 
to Nick Yorton for his dedica-
tion as a past president and 
Board member.

Looking ahead, we’ve lined 
up exciting events, 
classes, and educa-
tional opportunities 
for you this year.

A quick note on im-
portant matters: As 
you know, 2024 is a 
presidential election 
year, and we face 
challenges with bills 
affecting the Costa-Hawkins 
Rental Act and a proposed 
Rent Control Initiative.

As Vice President of CAL-
RHA, I’ll be actively involved 
in these issues, working 
alongside our members, 
lobbyist, and Adam Pearce 

2024 BOARD OF DIRECTORS
President 
Matt Depa
Vice President 
Brittany Hightower 
Treasurer
Alysha Sanchez
Secretary 
Erin Campos
Past President 
Tanya Morgan
Membership 
Analise Uhlrig
Education 
Stacie Power
Legislative 
Brooke Shelton
Industry Partner 
Angela Waller
Executive Director
Jennifer Morris
Administrative Assistant
Kailyn Alonzo

AFFILIATIONS
National Apartment Association
California Rental Housing Assoc.

NEWS AND INFORMATION 
FROM NORTH VALLEY 
PROPERTY OWNERS 
ASSOCIATION
Serving area property owners, 
managers, investors and industry 
partners. A nonprofit association 
for the counseling and servicing of 
all owners and operators of rental 
properties.

OFFICE HOURS
M-F: 8 am to 2:30 pm
The LIAISON is a publicaiton 
of the North Vallety Property 
Owners Association which is 
solely responsible for the content. 
Comments, letters and advertising 
inquiries should be directed to:

NVPOA
984 East Avenue, Suite B-1
Chico, CA 95926
Ph (530) 345-1321
www.nvpoa.org
nvpoa1@gmail.com

The statements and opinions herin 
are those of the contributors and not 
necessarily those of the North Valley 
Property Owners Association or its 
members.

Join today!

NVPOA 
offers:

• Advocacy

• Education

• Connections

President’s Message
to mitigate, 
defeat—and 
sometimes, if 
necessary, find 
a mutual com-
promise for the 
best possible 
outcomes.

Your support in 
our various fund-
raising events 
and initiatives is crucial. 
We have planned a series 
of events and fundraisers, 
including good ole fashion 
phone campaigns, to gather 
funds needed to counter 

these legislative challenges.

Your participation is invalu-
able – whether it’s assist-
ing in event organization, 
procuring auction items, or 
making direct donations. 
Please feel free to contact 
either Jennifer or me for any 

Matt Depa

contributions or assistance 
you can offer.

If you have questions or wish 
to discuss these matters, feel 

free to meet me for a coffee 
and chat.

Also, remember to register 
for our Annual Housing Expo 
on February 22, 2024, at the 
Chico Elks Lodge. I’m excited 
to see you all there!

“2024 is an election year and we face challenges 
with bills affecting the Costa-Hawkins Rental 

Act and a proposed Rent Control initiative.”
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DRE#01801237

Claudia Barrett Yorton, CPM®

Owner/Broker
Agt. #00912873

530.343.1443

3045 Ceres Ave. #145
Chico, CA 95973
fx: 530.809.0936
claudia@cypm.net
www.cypm.net

Welcome to the New Year!

I wish I didn’t have to remind you of all the political fight we 
have ahead of this election year in attempting to defeat three 
ballot initiatives.

Between the CalRHA affiliates we need to raise by September 
9 million dollars for just one of the initiatives that we have 
already defeated twice but since it’s an election year, more 
voters turn out to the polls so it’s important that we get our 
messaging down and out there.

On January 16th at 10 am CalRHA will be hosting a free webi-
nar with our campaign group to discuss the importance of the 
fundraising we will be working on in 2024.

Be sure to register to attend this important event. I am not 
sure if it will be recorded or not, it likely won’t since they 
wouldn’t want it to get in the wrong hands.

The NVPOA estimated portion we are supposed to help raise 
is $187,000. It comes out to about $7.40 a unit. Some will 
donate more some will donate less, but please help contribute 
if you are able to do so. Go to: https://www.efundraisingcon-
nections.com/c/CalRHAIssues

We will start the year off strong with education on the new 
laws, a Redding lun-
cheon with Balcony In-
spection as the discus-
sion, and the NVPOA 
Annual Housing Expo 
right around the corner 
on February 22nd.

We are always looking 
for feedback on you 
might want to hear/
learn more on so let us 
know and check our 
website for updates and 
registration links. 

Executive Corner
By Jennifer Morris
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It’s time to prioritize effective fair housing 
education in property management
As we approach the 
new year, it is crucial for 
professionals in the property 
management industry 
to recognize the vital 
importance of fair housing 
education.

A well-rounded 
understanding of fair 
housing laws and practices 
is not just a best practice 
but a fundamental aspect of 
professional development 
that can significantly impact 
the success and integrity of 
your business.

Understanding the essence 
of fair housing training:

Fair housing education goes 
beyond mere compliance.

It represents an investment 
in your company’s future. 
Thorough training ensures 
that every team member is 
equipped with the knowledge 
to navigate complex 
situations, uphold the law, 
and provide exemplary 
service to prospects and 
residents from diverse 
backgrounds.

The importance of 
comprehensive training:

Superficial or incomplete 
training methods may 
seem sufficient in the short 
term, but they fail to impart 
the deep understanding 
necessary to handle real-
world scenarios effectively. 

Effective fair housing training 
involves more than just 
taking a quick free course or 
watching a few basic videos.

A comprehensive training 
program includes detailed 
courses, engaging content, 
and practical assessments 
that ensure retention and 
understanding.

It should encompass a 

range of learning methods, 
including interactive 
sessions, case studies, and 
regular updates on new laws 
and best practices.

This holistic approach 
ensures that employees not 
only learn but also internalize 
the principles of fair housing.

Identifying areas for 
improvement:

Regular evaluations of 
your training program are 
essential. If employees are 
making mistakes or showing 
a lack of understanding, it 
could indicate the need for 
a more robust or engaging 
educational approach. 

Another common 
misconception is that once 
trained, always trained.

As we all know, fair housing 
can be very complicated to 
navigate. Add to that the fact 

that emerging court cases 
can create new precedents, 
resulting in adjustments 
to understanding or even 
complete law changes.

As a result, more and more 
companies are shifting to 
annual training. The benefits 
of this are easily identifiable. 

Having a team that is fully 
and annually trained reduces 
the risks of a costly fair 
housing complaint, some 
of which can cost into the 
millions of dollars.

The cost of not training:

The cost of defending a 
fair housing complaint can 
vary significantly based 
on the specifics of each 
case. Defending against a 
fair housing complaint can 
involve significant legal fees, 
compensatory damages for 
the plaintiff, along with civil 
penalties.

Beyond monetary penalties, 
there can be other costs like 
the impact on a company’s or 
landlord’s reputation, as HUD 
keeps a public record of all 
charges filed through them.

This can affect future 
resident relations and 
business operations.

Commitment to continuous 
learning:

The dynamic nature of fair 
housing laws and the diverse 
challenges faced in property 
management require a 
commitment to continuous 
learning.

As we embark on a new 
year, it’s the perfect time to 
assess, update, and improve 
your fair housing training 
programs. This will not only 
protect your company from 
potential legal issues but also 
foster a culture of respect, 
inclusion, and excellence in 
service.
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Don’t miss this special event!
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The pandemic helped usher 
in virtual tours, contactless 
leasing and software galore, 
but emerging technology and 
a flood of federal funding 
is changing the multifamily 
game again. Outdoor tele-
visions, apps that control 
elevator access and faster 
internet speeds are comple-
mented by roof mounted so-
lar arrays partially funded by 
the Inflation Reduction Act.  

Savvy owner-operators are 
staying one step ahead of 
the competition by deploying 
gadgets and systems across 
a variety of fronts. “Morgan 
Properties invests in technol-
ogy across the board,” said a 
company spokesperson.

“From multi-gig speed in-
ternet, keyless door access, 
smart thermostats, level 
two EV charging and even 
micro-markets to provide 
high-end vending options for 
our residents.”

Smart TVs and thermometers

Venues for viewing all that 
high-speed content are mov-
ing outdoors.

“We have a student hous-
ing property in Gainesville, 
Florida, where we installed a 

jumbotron TV at the luxury 
pool lounge area and utilize 
keyless fob entry for all com-
munity and amenity spaces,” 
said Jennifer Friend, Director 
of Property Management, 
Jacobson Equities. “Students 
are particularly amenity-sen-
sitive renters.”

Deciding on which tech offer-
ings to feature is a function 
of resident requests and 
trying to keep up with the 
competition. 

Rise of EVs

The Biden Administration is 
encouraging the switch to 
electric vehicles through tax 
credits as it seeks to have 
EVs make up at least 50% 
of new car sales by 2030. To 
keep those EVs rolling, 

Hence, charging stations are 
a key amenity, right up there 
with fitness rooms and swim-
ming pools. The possibility of 
generating ancillary income 
derived from chargers re-
mains a question mark.

A Gusher of Money

The Inflation Reduction Act is 
spurring a move toward heat 
pump and roof-mounted pho-
tovoltaic solar arrays—even 
in multifamily. Affordable 
housing communities are the 

biggest potential benefac-
tor of the programs and are 
forging ahead. 

According to the National 
Housing & Rehabilitation 
Association, the legislation 
provides $9 billion in funding 
from the Department of Ener-
gy to the states for switching 
to high efficiency electric 
home heating systems and 
water heaters via a rebate 
plan. Multifamily affordable 
housing qualifies for double 
the rebate as compared to 
market-rate properties.emis-
sion reductions.

The Solar Investment Tax 
Credit has been boosted to 
30% with bonus credits that 
could increase the rate for 
multifamily projects to 50%.

Using tax credits to add solar 
systems into affordable and 
market-rate communities is 
happening in several loca-
tions including Washington, 
D.C. “We don’t have a lot of 
land to build solar farms or 
to build a solar community,” 
said Jean Nelson-Houpert, 
interim-CEO, CFO, DC Green 
Bank. To compensate for 
the lack of cheap land, the 
bank joined a project that is 
focused on building carports 
in multifamily communities 
equipped with PV panels on 
the roof.

The bank provided $3.75 
million to the capital stack 
belonging to Enterprise Com-
munity Partners, a nonprofit 
developer working on install-
ing 2.2 megawatts of solar 
panels at four affordable 
housing properties in D.C., an 
investment of $12.4 million.

Multifamily owner-operators 
interested in adding solar 
as a way to cut electricity 
usage and attract residents 
enamored with lowering their 
carbon footprint have until 
recently been stymied by the 
conundrum of dividing up 
electricity usage and panel 
placement amongst individu-
al units.   

Taurus Investment Holdings, 

a Boston-based private 
equity real estate firm, is 
exploring the possibilities 
of “greening” multifamily 
through technology by set-
ting up Renu Communities, a 
subsidiary that specializes in 
decarbonization techniques. 
Renu has also been swapping 
out electric furnaces and 
outdated AC systems with 
heat pumps while also dab-
bling with solar on selected 
projects.

The two firms have teamed 
up with an Australia-based 
energy company, which has 
pioneered a system that 
makes multifamily solar more 
feasible. “You no longer have 
to worry about shading on 
one set of panels or another, 
you can build one array and 
evenly distribute the power 
amongst multiple apart-
ments,” said Adam Clark, Di-
rector of Asset Management, 
Taurus Investment Holdings.

The system works relatively 
the same as a PV system on 
a house. The panels produce 
electricity that is funneled 
into the unit. During times 
when the panels are pro-
ducing more power than the 
home needs, the excess pow-
er can be sent onto the grid 
in exchange for credits from 
the utility providers. During 
the times when the sun isn’t 
shining, the home draws 
power from the grid.

Monetizing tech upgrades 
is still a work in progress. 
Competition, the need to stay 
current and reducing main-
tenance headaches are the 
driving forces. “New equip-
ment reduces the need to 
repair and/or replace ameni-
ties throughout the property, 
which diminishes the burden 
on managers and their staff,” 
said Allen Aldridge, Senior 
Vice President/Co-Director, 
Asset Management, KBS. “In 
addition, these upgrades en-
hance residents’ lifestyles—
increasing their satisfaction 
levels and lowering turnover 
rates—and help to attract 
new residents to the prop-
erty.”

Are you planning tech improvements?

By Scott Sowers.

Going beyond “proptech,”  
owner-operators are upgrading 
resident-facing systems, devices
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Chico Area (530) 343-4533
Redding Area (530) 246-2477

SINCE 1999
CSLB#1063007

Free Estimates

• Pruning
• Removal
• Stump Grinding

(530) 576-5376 • www.Hignell.com

BRE #317250
Cont Lic #143778PROPERTY  

MANAGEMENT
For Redding  
& Chico
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CHICO:
Blue Oak Property Management 
Cameron Goehring
530-636-2627
DRE# 01882206 
BPS Properties 
Brooke Shelton 
530-570-9782
DRE# 01929552
www.bpsproperties.net
Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116
C Y Property Management 
Claudia Yorton, CPM ® 
530-343-1443 
www.cypm.net
DRE# 01801237
Elle Property Management Solutions 
Ellen Skala
530-809-4874
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®

530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384
Everett Apartments 
Cynthia Medeiros 
530-891-5221
www.rentinchico.com
Ferguson & Brewer Management Co. 
530-872-1810
DRE# 00370007
Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Tanya Morgan
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com
JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552 

Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
madsenpropertymgmt.com
DRE# 01912310
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Power West Properties, Inc.
530-576-5740
www.powerwestproperties.com
DRE# 01484909 
Premier Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 00822554
Sheraton Real Estate Management
Brad Williams
530-342-2214
www.chicorentalhousing.com
CA DRE Broker Lic# 02016497
Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

REDDING:
Advanced Solutions Property Managements 
530-246-4543
www.reddingaspm.com
DRE# 02065535
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Coldwell Banker C&C Properties Prop. Mgmt. 
530-223-5239
DRE# 01198431

Property Management Directory
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties 
Joe Gagliardi 
530-440-4772
Gold Star Realty 
goldstarrealtypm.com 
530-605-4002
DRE# 01937529 
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties / Professionals Prop. Mgmt
530-229-1800
www.hubbubproperties.com
DRE# 01844029
North Valley Properties
Ingrid Crenshaw
530-246-0222
www.northvalleyproperties.net
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®

530-247-0335
www.ReddingREI.com
DRE# 02141937
Renters HQ
530-722-0800
DRE# 01846008
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124
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ABATEMENT

ALLIANCE ENVIRONMENTAL 
SERVICES

530-345-8562

APPRAISAL

JONATHAN KRESSIN APPRAISAL 
SERVICES

530-513-7500

ARBORIST / TREE SERVICE

ABOUT TREES
530-343-4533

NORTH ROOTS TREE CARE
Jazmin Munoz Vasquez

530-789-4885

ATTORNEY AT LAW

SAM HARVEY
530-342-6144

POWER LAW PC
530-576-5740

TROY WILKINSON - REDDING
530-342-6142

BALCONY INSPECTIONS

NORTH AMERICAN HOME SVCS
916-481-0268

BANKING / INVESTING

FIVE STAR BANKING
530-864-8913

GOLDEN 1 CREDIT UNION
Julie Paul 916-823-7419
GOLDEN VALLEY BANK

Brittney Waller 530-894-1000
NORTHERN CALIFORNIA NATIONAL 

BANK
916-947-3808

THRIVENT FINANCIAL ADVISOR
Dan Kluis - 530-896-1896
US BANK - COMMERCIAL

Taylor Gilmore – 530-893-4162
US BANK - HOME LOAN

David Morris – 530-896-8394

CARPET CLEANING

ELITE CARPET CLEANING
530-894-7060

CSU CHICO OFF CAMPUS SVC.

MEGAN KURTZ
530-898-6238

CLEANING / JANITORIAL 
SERVICE

A TOUCH OF GLASS WINDOW 
CLEANING

530-521-1510
C AND A CLEANING

530-514-7738
COOGAN CLEANING

530-715-7997
XTREME BINZ
530-282-2366

COLLECTION SERVICES

(PCS) PACIFIC CREDIT SERVICES
1-800-564-6440, ext. 131

CONSTRUCTION SERVICES

CALIFORNIA RENOVATIONS
& CARPET ONE

Melissa Fort - 530-343-1661  
CTECH CONSTRUCTION

916-638-1247
ENERGY-SMART HOMES

Melinda Dinin - 916-287-0319
MLD

Ramiro Medrano - 530-693-0514
MURRAY CONSTRUCTION

916-960-3113
PATIO PROS

530-924-6400

CREDIT SCREENING SERVICES

CIC REPORTS
 1-800-288-4757

ELECTRICIAN

CAPTAIN TODD’S LIGHTING & 
ELECTRICAL

Todd Shiels: 530-685-5429

EMERGENCY HOUSING

TOWNE PLACE SUITES
530-223-0690

EMERGENCY RESTORATION 
SERVICES

CRBR 
530-891-0333

ZEBRA EMERGENCY RESTORATION
530-246-0222

FIRE ALARMS AND SERVICE

FOOTHILL FIRE PROTECTION, INC.
530-826-3013

FLOORING

ADVANCED FLOORING
916-858-8200

TOWNE CARPET
530-343-0215

GENERAL CONTRACTOR

DH CONSTRUCTION
530-892-2850

GLASS / SCREEN REPAIR

MILLER GLASS
530-343-7934

HANDYMAN

HERNANDEZ HANDYMAN SERVICES 
& CONSTRUCTION

530-695-6417

HEATING AND AIR

HOLT HEATING AND AIR
Tim Holt - 530-521-8195

MCCLELLAND AIR CONDITIONING 
INC.

530-891-6202

INSURANCE

BIDWELL INSURANCE AGENCY, INC.
530-894-1096

FARMERS INSURANCE - BRAD 
JACOBSON

530-891-7900
FARMERS INSURANCE -STANLEY H. 

FIELDING (REDDING)
530-223-2147

FARMERS INSURANCE - PAUL MUNLY
530-899-7667

NEVIN AND WITT INSURANCE 
SERVICES

Darren Hovey
530-894-0111

LANDSCAPE

L & C LANDSCAPE
530-342-3082

LAUNDRY

NORTH VALLEY LAUNDRY SERVICES
530-345-0656

WASH MULTI-FAMILY
LAUNDRY SYSTEMS

Tim Grady
916-639-9249

MAINTENANCE & REPAIRS

EXPERTS IN YOUR HOME
Chico 530-924-5564

Redding 530-776-5535
SHERATON SERVICES INC.

530-342-2562
VALLEY CONTRACTORS EXCHANGE

530-343-1981

MAINTENANCE SUPPLY

HD SUPPLY
Lisa Weston

916-305-2265
PACE SUPPLY

Tony Hindo
916-559-3823

WESTLAKE ACE HARDWARE
Tony Munroe

530-592-5424

MARKET REPORTS

ALN APARTMENT DATA
800-643-6416, x220

MOVING SERVICES & JUNK 
REMOVAL

MURDOCK’S MOVING & STORAGE, 
INC.

530-354-8089

OFFICE SUPPLY

ADVANCED DOCUMENT CONCEPTS
530-893-8711

GLOBAL OFFICE SUPPLIES, INC.
530-520-2991

ONLINE LISTING SERVICE

COSTAR GROUP
530-356-4900

PAINTING

CRABTREE PAINTING
530-343-8880

FIVE STAR PAINTING
530-514-8186

SATISFACTION CUSTOM PAINTING
916-289-5637

PAYROLL SERVICES

ALLEVITY
530-345-2486

PEST CONTROL

ADVANCED IPM
916-786-2404

BIG TIME PEST CONTROL
530-242-8830

GECKO PEST CONTROL
530-534-3256

HOBBS PEST SOLUTIONS
530-624-5390

HOUSE DETECTIVE TERMITE 
CONTROL, INC.
530-894-7900

Buyer’s Guide—Serving the North Valley rental industry

Continued, page 11
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As with all sound business 
practices, please confirm that all 
vendors and subcontractors are 

licensed and have insurance.

HUNTER’S PEST CONTROL 
SERVICES, INC.
530-342-8950

ORKIN PEST CONTROL 
530-566-1749 x 2

SHELBY’S PEST CONTROL
530-343-0603

PROMOTIONAL PRODUCTS AND 
GIFTS

LOGARROW MARKETING SERVICES
530-355-8685

REAL ESTATE SERVICES

BETTER HOMES AND GARDENS REAL 
ESTATE • WELCOME HOME

Evie Feldman
530-941-7955

MOVING CHICO TEAM/REMAX OF 
CHICO

Shane Collins 530-518-1413
Amy Campbell 530-828-9559

THE DEPA TEAM/RE/MAX OF CHICO
Steve Depa 530-896-9339
Matt Depa 530-896-9340

SFINVEST REAL ESTATE
Bill Sheridan 530-899-7584
James Fisher 530-5928804
Jerad Prevost 530-521-3439

THRIVE REAL ESTATE COMPANY
Tamara Lambert
530-520-5777

SECURITY SERVICES

ARMED GUARD SECURITY SERVICES, 
INC.

Ryan Spehling
530-751-3218

WASTE / RECYCLING SERVICE

WASTE MANAGEMENT
Christian Garcia
530-717-7069

Buyer’s Guide, continued Let’s Talk About Increasing 
The Value Of Your Property

Kitchen Remodels • Bathroom Remodels • Full Add-ons

CALL US TODAY (530) 924-5551

www.ExpertsinYourHome.com
GENERAL CONTRACTING

Cont. Lic. #143778

nvpoa-kitchen2022.indd   1nvpoa-kitchen2022.indd   1 2/7/22   9:36 AM2/7/22   9:36 AM
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Landlord/Tenant Q & A:

Question: I received a large payment from Housing is Key but 
it does not cover the full balance. Can I apply the payment 
wherever I want?

Payments from housing is key are covered under Senate Bill 
91 which states that the payment come with a receipt. The 
receipt should tell you where the payment should be credited 
towards. Apply the payment exactly how it is on the receipt.

Question: Is there a general rule we need to follow for carpet 
depreciation?

It depends upon the quality of the carpet.  You need to find 
out from the manufacturer the life span of the carpet under 
“ordinary wear and tear.”  If it has to be replaced before that 
time, it may have been subject to extraordinary wear and tear 
and then the tenant would be held liable for the loss of the 
remaining life expectancy of the carpet.

Question: If the lease agreement specifies “no pets,” but does 
not specify fish, can I stop a tenant from keeping a 150-gallon 
aquarium?

Fish are considered pets by most judges so they are violating 
the lease by having a 150-gallon tank.  A small goldfish bowl 
may not constitute a major breach, but a 150-gallon tank 
most likely does.

Question: I have a former tenant who claims, since she had 
a one year lease, she is not obligated to give me a thirty-day 
notice of non-renewal. What do you think?

There is no statutory requirement that a thirty-day notice 
of non-renewal be given during a fixed term lease, but if the 
lease has a valid automatic renewal provision and she fails 
to give notice of nonrenewal or termination, she is in breach 
of the lease and can be liable for any losses you suffer as a 
result. 

Question: One of our residents is a day sleeper and complains 
about the noisy children in the next-door unit.  They are under 
school age, and I don’t know how or if I should enforce exces-
sive noise.

Most courts recognize that apartment living is in closer prox-
imity than single family homes and occupants therefore must 
be more tolerant of disruptions, also considering the time of 
day or night and the cause of the disruption.  If the noise the 
children make is not excessive for daytime tolerance, it is like-
ly there is no violation of the lease or community rules. This is 
especially true where U.S Department of Housing and Urban 
Development (HUD) has said children are meant to play. Have 
a witness come with you to determine whether the noise is 
excessive.

Question: Can tenants change their locks without the per-
mission of their landlord, and refuse to provide a key to the 
property manager?

Most leases, including those provided by the Apartment 
Association of Greater Los Angeles, restrict any alterations 
to the premises without your permission or consent and most 
leases specifically restrict changing locks without the land-
lord’s permission.

Question: If a friend of a tenant appears to be living in the 
apartment, is there a time limit which allows me to compel the 
guest to fill out an application to be added to the rental agree-
ment?  Can the tenant have guests stay as long as they want?

Most rental agreements and California law require the tenant 
tIf your lease prohibits subletting or assignment of the lease, 
or if your lease restricts the occupants to those named in 
the lease, the tenant could be in violation.  You would need 
to prove that the person really moved in and was not just a 
guest.  Newer leases, including those provided by the Apart-
ment Association of Greater Los Angeles, allow property 
owners to specify the number of consecutive days and total 
number of days within a specified period that are acceptable 
for visitors. Also, it is important to review local laws as some 
of those address this issue as well.
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