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Public policy update from CalRHA

The Senate Pro Tem, Mike
McGuire (D-Healdsburg)
has now taken the helm in
the Senate and announced
several changes to the
Senate Committees, which
can be found here.

Of note, Senator Scott
Weiner (D-SF) is now the
Chair of the Senate Budget
Committee, Senator Nancy
Skinner (D-Berkeley) is
Chair of Senate Housing
Committee, and Senator
Anna Caballero (D-Merced)
is the new Chair of Senate
Appropriations. Senator
Tom Umberg (D-Santa Ana)
retained his Chairmanship of
the Judiciary Committee.

Full membership of the
Housing Committee is:

Senator Nancy Skinner
(D-Berkeley), Chair

Senator Rosilicie Ochoa
Bogh (R-Yucaipa), Vice-Chair

Senator Catherine
Blakespear (D-Encinitas)

Senator Anna M.
Caballero (D-Merced)

Senator Dave Cortese
(D-San Jose)

Senator Susan Talamantes
Eggman (D-Stockton)

Senator Caroline Menjivar
(D-San Fernando Valley)

Senator Steve Padilla
(D-San Diego)

Senator Kelly Seyarto
(R-Murrieta)

Senator Thomas J.
Umberg (D-Santa Ana)

Senator Aisha Wahab
(D-Hayward)

Full membership of the
Senate Judiciary Committee
is:

Senator Thomas J.
Umberg (D-Santa Ana), Chair

Senator Roger W. Niello
(R-Fair Oaks), Vice-Chair

Senator Benjamin Allen
(D-Santa Monica)

Senator Angelique V.
Ashby (D-Sacramento)

Senator Anna M.
Caballero (D-Merced)

Senator Maria Elena
Durazo (D-Los Angeles)

Senator John Laird
(D-Santa Cruz)

Senator Dave Min
(D-Irvine)

Senator Henry I. Stern
(D-Los Angeles)

Senator Aisha Wahab
(D-Hayward)

Senator Scott Wilk
(R-Santa Clarita)

Legislative Update

The bill introduction deadline
was Feb. 16. There will be
many more bills coming into
print in the coming days.
However, several bills are
highlighted below.

In 2024, CalRHA is working
with Assemblymember
Wendy Carillo (D-Los
Angeles) as a sponsor to
her bill which would have
the Housing and Community
Development Department
publish the correct allowable
rent increases every August.
This will provide clarity and
reliability for rental property

providers.

Furthermore, CalRHA has
been advocating for a shallow
rent subsidy for tenants who
are at risk of losing housing.
Therefore, we are pleased to
support the legislation that
has been introduced on the
issue in 2024 in the form of
AB 1813 (Alanis, R-Modesto)
and AB 2498 (Zbur, D-Santa
Monica).

It will continue to be a
priority for CalRHA to
advocate for not just rental
property providers, but for
the necessary assistance for
tenants that are in need of
additional resources.

Bills of interest to date,
include:

AB 2059 (Flora, R-Ripon)

- Tenancy: Obligations

of Landlords: Repairs -

This bill would prohibit a
landlord from being liable
for dilapidations rendering
the premises untenantable,
unless the landlord receives
written or oral notice of the
dilapidations and the landlord
is given a reasonable time to
repair the dilapidations.

AB 2114 (Irwin, D-Thousand
Oaks) - Exterior Elevated
Elements: Inspection - This
bill would also allow licensed
civil engineers to perform
balcony inspections.

AB 2187 (Bryan, D-Culver
City) - Office of Tenants’
Rights and Protections -
Placeholder bill stating the
intent of the Legislature to
enact subsequent legislation
to establish the Office

of Tenants’ Rights and
Protections.

AB 2493 (Pellerin, D-Santa
Cruz) - Tenancy: Application
Screening Fee: Waiting List

- Would prohibit a landlord
or their agent from charging
an applicant an application
screening fee to be entered
onto a waiting list when they
know or should have known
that no rental unit is available
at that time or will be
available within a reasonable
period of time.

AB 2498 (Zbur, D-Santa
Monica) - Housing:

the California Housing
Security Act - Would,

upon appropriation of the
Legislature, establish the
California Housing Security
Program to provide a housing
subsidy to eligible persons,
as specified, to reduce
housing insecurity and help
Californians meet their basic
housing needs.

To create the program,

the bill would require the
Department of Housing and
Community Development

to establish a 2-year pilot
program in up to 4 counties,
as specified.

The bill would require

the department to issue
guidelines to establish the
program that include, among
other things, the amount of
the subsidy that shall be the
amount necessary to cover
the portion of a person’s rent
to prevent homelessness, but
shall not exceed $2,000 per
month.
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News

briefs:

SACRAMENTO, Calif.

- The California Rental Housing Association (CalRHA) is
proud to sponsor AB 2278 (W. Carrillo), a newly introduced
bill that will require the California Department of Housing and
Community Development (HCD) to publish maximum rent
increases per region each year, protecting property owners
from potential violations and lawsuits while providing tenants
clarity on potential increases to their rent.

RHA

CALIFORNIA RENTAL HOUSING ASSOCIATION

[V PEVAN ] PEvY IS

AB 2278 expands on previous legislation, AB 1482 (Chiu),
which prohibits owners from increasing a tenant’s rent by
more than 5% plus inflation, or 10%, whichever is lower.
Yet, no agency is required to stipulate that figure, causing
confusion for property owners. AB 2278 (W. Carrillo) would
require that the HCD clearly stipulate the maximum rent
increase.

“Assemblywoman Wendy Carrillo’s AB 2278 is a simple,
straightforward fix to a glaring issue. It would provide property
owners with clear thresholds on maximum allowable rent,
maintaining the viability of keeping rent at a fair, equitable
cost for Californians,” said Earle Vaughan, CalRHA President.
“This bill would directly impact numerous rental housing
associations and property owners across the state and
support them with defined guidelines enabling safe and fair
practices”

According to the previous legislation, AB 1482, “the
percentage change in the cost of living” is defined by the
percentage change from April 1 of the prior year to April 1

of the current year in the regional Consumer Price Index for
the region where the residential real property is located, as
published by the United States Bureau of Labor Statistics.
Using this method, property owners are able to service
tenants with visibility and clarity on rental payments. AB 2278
will clarify this process, ensuring full transparency for all
parties involved.

SACRAMENTO, Calif. - The California Rental Housing
Association (CalRHA) commends California Insurance
Commissioner Ricardo Lara for taking action and proposing
regulations to stabilize the property insurance market.

Proposed regulations aim to streamline submission
requirements, ensure timely delivery of crucial information,
and mandate that insurers provide necessary data

for the Insurance Commissioner’s assessment of rate
appropriateness to verify they are not excessive, inadequate,
or unfairly discriminatory.

“Rental property owners who provide housing for millions

of Californians have been overly burdened by the sharply
increasing costs of homeowners insurance and long delays in
processing coverage policies, ultimately causing us to carry
the financial burden,” said Earle Vaughan, CalRHA President.
“We appreciate the Insurance Commissioner engaging to find
a solution and urge him to expedite the process.”

Commissioner Lara is now receiving public comment on the
regulations. Anyone may submit written comments to the
Department of Insurance until March 26, 2024, at which time
the Commissioner will hold a public hearing.

Mark these

UPCOMING
EVENTS A

for the chance
v to learn

W and grow: =

RSVP: assista‘ntnvpoa@gmail.com

Balcony Inspections workshop.

March 7 NVPOA Office. $10

10 am

Chico Area Real Estate Investors

March 12 Meet-Up. NVPOA Office. Free.

6 pm

Maintenance/IP Workshop:
Painting Techniquest to Save
Time & Money. NVPOA Office.
$10

March 22 | 10:30 am

City of Chico Housing Programs

March 26 | 1 pm Meet-up. NVPOA Office. Free

Industry Partner Appreciation

March 27 Lunch. Free. (IP’s only)

11:30 am

Chico Area Real Estate Investors

April 9 Meet-Up. NVPOA Office. Free.

6 pm

CalRHA Lobby Day. Sacramento.

April 9-10 See page 7. Talk with Jennifer.

Varies

Redding luncheon. Fair Housing.
Shasta Association of Realtors.
$25.

April 17 | 11:30 am

Maintenance Workshop: HVAC
Certfication Course with PACE
Supply, Tony Hindo. Chico Elks
Lodge. $25

April18 | 8:30 am

Chico Luncheon: Safety Chico

SELE Elks Lodge. $35

11:30 am

Target Team meeting. NVPOA

TBA Office. Free.

TBA

Fair Housing Workshop. City of

April 25 Chico Council Chambers. Free.

10 am

Understanding Notices. NVPOA

10am | Gtice. $10.

April 30

Excellence in Property Management for Over 30 Years!

* Investment Management

* Multi-Family Property
Management

(530) 872-1810

7052 Skyway, PO Box 69

Paradise, CA 95967

info@FergusonandBrewer.com
DRE#01319485

Ferguson
& Brewer
Management
Company

A Place You’ll Be
Proud to Call Home




NEWS AND INFORMATION
FROM NORTH VALLEY
PROPERTY OWNERS
ASSOCIATION

Serving area property owners,
managers, investors and industry
partners. A nonprofit association
for the counseling and servicing of
all owners and operators of rental
properties.

2024 BOARD OF DIRECTORS
President

Matt Depa

Vice President
Brittany Hightower
Treasurer

Alysha Sanchez
Secretary

Erin Campos

Past President
Tanya Morgan
Membership
Analise Uhlrig
Education

Stacie Power
Legislative

Brooke Shelton
Industry Partner
Angela Waller
Executive Director
Jennifer Morris
Administrative Assistant
Kailyn Alonzo

AFFILIATIONS
National Apartment Association
California Rental Housing Assoc.

O Ilveod

Morts Waley
Propery Owaers Astaciation
OFFICE HOURS

M-F: 8 am to 2:30 pm

The LIAISON is a publicaiton

of the North Vallety Property
Owners Assaciation which is
solely responsible for the content.
Comments, letters and advertising
inquiries should be directed to:

NVPOA

984 East Avenue, Suite B-1
Chico, CA 95926

Ph (530) 345-1321
WWW.nvpoa.org
nvpoal@gmail.com

The statements and opinions herin
are those of the contributors and not
necessarily those of the North Valley
Property Owners Association or its
members.

President’s Message

By Matt Depa

| want to extend a profound
thank you to everyone who
contributed to the suc- .
cess of our annual housing
expo. Your dedication and
hard work in organizing the
event and securing a stellar
lineup of speakers made a
significant impact. It’s your
commitment that fuels our
collective success and drives
our industry forward.

AB12 unveiled:

ing landlords are not left
vulnerable to significant
property damage.

Special Considerations:
Small property owners
with up to two properties
(and no more than four
units in total) are granted
certain exemptions, ac-
knowledging the diverse
landscape of property
ownership.

The essence of AB12 for

As we navigate through the property owners is the
evolving landscape of the need to reassess and pos-
rental income industry, it's sibly refine our operational
crucial we stay informed strategies to ensure compli-
about legislative changes ance without compromising
that impact our operations our financial stability. This
and strategy. A prime exam- includes:

ple of such a change is As-
sembly Bill 12 (AB12), a new .
law that significantly alters

the approach to security de-
posits in California, effective

July 1, 2024.

AB12 caps security deposits

at a maximum of one month’s
rent, aiming to make housing
more accessible by lowering .
upfront costs for tenants.

While this law seeks to

address affordability, it also
necessitates a strategic pivot

in how we, as landlords and
property managers, approach
our business practices,
especially in the context of
turning over units. .

Key highlights of AB12
include:

= Limitation on Securi-
ty Deposits: The bill
restricts the amount a
landlord can charge for

Adapting Financial
Planning: Revise your
budgeting to account for
the new cap on security
deposits, ensuring you're
prepared for the turnover
of units with a potentially
lower financial buffer.

Enhancing Property
Management: Consider
implementing more rigor-
ous property inspections
or maintenance sched-
ules to mitigate potential
damages and preserve
the value of your proper-
ties.

Strategic Tenant Re-
lations: Developing
stronger relationships
with tenants can lead to
better care of your prop-
erties and fewer issues
upon turnover.

As we adjust our practices in
light of AB12, it’s also crucial
to recognize the broader
legislative environment and
its potential impact on our
industry. There are ongoing
discussions and proposals
for further regulations that
could significantly restrict our
ability to manage and control
our properties effectively.

This evolving landscape un-
derscores the importance of
staying engaged, proactive in
advocating for our interests,
and supporting our associ-
ation’s efforts to influence
legislation and fight bills that
could adversely affect our
operations is more important
than ever.

Your donations are vital in en-
suring we have the resourc-
es necessary to advocate
effectively on behalf of our
industry.

By contributing, you’re not
just protecting your own
business interests; you're
safeguarding the industry’s
future and ensuring we can
continue to provide valuable
housing while maintaining
viable business operations.

Thank you once again for
your unwavering support and
dedication. Together, we can
face these challenges head-
on and continue to thrive in a
changing landscape.

a security deposit to no
more than one month’s
rent. This measure is
intended to ease the
financial burden on pro-
spective tenants, making
housing more accessible.

= Protection for Landlords:
It still allows landlords to
seek compensation for
damages exceeding the

13090 Hosler Awe. Chico, Califormia 95573

Todd Shiels

COMMERCIAL ELECTRICIAN f OWNER
CSLA Lic. #1097893

530-685-5429

CaptainToddsElectrical.com

info@captaintoddselectrical.com

deposit amount, ensur-
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Executive Corner

By Jennifer Morris

If you did not get a chance to check out the expo we hosted
on February 22 be sure to check it out in 2025. It was jungle
themed, and we had 30 industry vendors, along with six dif-
ferent educational presentations. It was one of our best ones
yet

Thank you so much to my assistant, Kailyn, for all the de-
manding work you put into making sure the programs, sur-
veys, stamp sheets, and outreach was done.

Thank you to the committee and board members who showed
up to help set up, volunteer during the event and for clean up.
We had a few technical issues but overall, it was a successful
event.

If you would like to provide us with your opinion of the event,
please reach out to me. In addition, if you would like the
opportunity to have a booth or present at next year’s event,
please let me know.

For our Industry Partner members, | hope you can join us on
Wednesday, March 27from 11:30 am to 1 pm for our annual
Industry Partner Appreciation lun-
cheon. This is NVPOA’s leadership’s
time to show our grateful appreciation
for all you do for our members and the
support to NVPOA. It is a free event so
be sure to RSVP as soon as possible.

In April there will be a fair housing
luncheon in Redding and a free fair
housing workshop in Chico—check out
our event schedule for all the details
of our upcoming events.

Complete & Professional

Tree Services

Free Estimates
Chico Area (530) 343-4533

Redding Area (530) 246-2477
* Pruning

* Removal

* Stump Grinding

Jrecs
i SINCE 1999
CSLB#1063007

Let’'s Talk About Increasing
The Value Of Your Property

Kitchen Remodels - Bathroom Remodels ° Full Add-ons

CALL US TODAY (530) 924-5551

Cont. Lic. #143778

EXPERTS HOME

GENERAL CONTRACTING

“We find the clues to protect your investment”

Inspections

Greg Hosler
Owner, Operator

11 Commerce Court
Suite 10

Chico, CA 95928

Ph (530) 894-7900
, Fx (530) 894-7902
* Repairs  Chemical Treatments hdetective@att.net

\*” TERMITE CONTROL. INC.

CHICO
343-7934

LLER GLASS

b))
5 n n
eV Call the Glassman

Autoglass || Windows |
_Screens |

ORLAND PARADISE OROVILLE
8659839 8779300  533-9300

CEACIeaning
L)

Now you see us ... now you don't

Angela (530) 514 7738

candacleaning1@yahoo.com
1200 W East Ave Chico, Ca 95926
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Y| B FLOORING CENTER
COMPLETE FLOOR COVERINGS

"Shop where the contractors shop!”

1080 E. 20TH ST.. CHICO (530)343-0215

REAL
388\ PROPERTY

———— W MAHAGEMERT INC.]

A Professional Real Eziate Corporation

MELINDA BROWRN
President
DRE #01128127

5520 Mourtain View Dr., Suile B Phone: (530) 244-2444 axt. 202
Fedding, CA 96003-1514 FAX: (530) 244-5053
v rpmredding.com maalinda@mmredding, com

DRE#01801237

Property
Management, Inc.

3045 Ceres Ave. #145
Chico, CA 95973

C))

Claudia Barrett Yorton, cPM®

24 HR - EMERGENCY SERVICES

1-800-870-0030

WATER, MOLD, SMOKE, FIRE, WIND

DAMAGE RESTORATION
Owner/Broker X Pﬂﬂﬁmrﬂﬂgﬂ;ﬁﬂl(ﬁ CONSTRUCTION & GENERAL CONTRACTOR
Agt. #00912873 cléludiei@cybm.net I uerion CLEANING & DISINFECTION SERVICES

CA License #689235
530.343.1443 WWW'Cypm'nEI WWLLIDE COm NV Licerse #0795
Professional Window Cleaning PN)SCAPE ¢

Rain Gutter Cleaning
Pressure Washing

BIG TIME

PEST CONTROL

bigtimepestconirol.com

§V
&
=
% LIC. NO. 915255vlnc/§.7)

WHEN ONLY EXCELLENCE IS ADEQUATE
530-342-3082

(530) 242-8830

Property Management Special
Pest Control Discounts
Termite & Bed Bug Inspections!

DHFIRERESTORATION.COM
CHICO ¢« SACRAMENTO -

EHGonstruction

Insurance Reconstruction Specialists

3851 Morrow Lane
Chico

(530) 892-2850

RENO

CA License #362161
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April 9, 2024

Guest Presentations &
Legislative Reception

2:00pm - 5:00pm
Guest Speakers on Politics & Policy

Sheraton Grand Hotel - 1230 J St, Sacramento,

CA 95814

5:30pm -7:30 pm
Legislative Reception

Mayahuel - 1200 K St, Sacramento,
CA 95814

Hotel Accommodations

E !. 1
i
i April 10,2024

Meetings with Legislators/
Staff

9:00am - 3:00pm
1021 O Street, Sacramento, CA 95814

¢Ls

=

Special CalRHA guest rates at the Marriot Residence Inn - Capitol Park

1121 15th Street, Sacramento CA 95814

Click here to book your room https://www.marriott.com/event-

reservation-

link.mi?id=1706055969436&key=GRP&app=resvlink

Check in: Tuesday, April 9, 2024
Check out: Wednesday, April 10, 2024

Please book ASAP as the current rate of $249/night will increase as occupancy nears capacity.
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Fair housing, fair solutions: Managing
conflicting accommodation needs

Navigating the complexities
of accommodation requests
under the Fair Housing Act
is essential for creating
inclusive and equitable living
spaces.

When these requests con-
flict, as in the case of com-
peting accommodation needs
among residents, the chal-
lenge for those overseeing
housing policies and compli-
ance intensifies.

This article offers insights
and strategies for effectively
managing such situations,
ensuring that all decisions
are made with a keen sense
of fairness, legality, and
sensitivity.

By focusing on the intricacies
of accommodation requests,
we aim to provide a compre-
hensive guide to addressing
these challenges, promoting
an environment where every
resident’s needs are met with
understanding and respect.

Understanding and
addressing ompeting
accommodation requests

Accommodation requests
are essential adjustments or
exceptions to a property’s
standard rules, policies, or
services that enable resi-
dents with disabilities to fully
enjoy their living environ-
ment.

These requests can range
from allowing assistance
animals to making structur-
al modifications. However,
complexities arise when the
accommodation needs of one
resident clash with those of
another, leading to what are
known as competing accom-
modation requests.

A classic example is one res-
ident requiring an assistance
animal for their disability,
while another has severe
allergies to animals. Handling
these situations requires a

nuanced approach that bal-
ances the needs of all parties
involved, ensuring no individ-
ual’s rights are overshadowed
by another’s.

Strategic approach to
resolution

The process begins with

an impartial evaluation of
each request, emphasizing
the importance of thorough
documentation and verifi-
cation from medical profes-
sionals. This foundational
step ensures that decisions
are informed and equitable,
providing a clear record of
compliance with fair housing
laws.

Open lines of communication
are vital. By discussing needs
directly with the involved par-
ties, property managers can
often identify straightforward
solutions, such as the non-al-
lergenic nature of a specific
assistance animal.

When direct resolutions

are not feasible, creative
problem-solving comes to
the fore. Alternatives might
include relocating a resident
to a different unit or enhanc-
ing air filtration systems to
accommodate both parties’
needs without undue hard-
ship.

Throughout this process, it
is crucial to navigate these
challenges without inadver-
tently discriminating against
any party. The aim is to find
a resolution that acknowl-
edges and accommodates
the needs of all residents,
thereby avoiding the poten-
tial for disputes or claims of
discrimination.

Key takeaways for property
managers

Handling competing accom-
modation requests demands
a balanced approach that

respects the rights and needs
of all residents.

Property managers must
strive for solutions that not
only address the specific
issues at hand but also rein-
force the broader principles
of inclusivity and fairness in
housing.

At the heart of resolving
these complex situations is a
combination of empathy for
the individuals involved and
creativity in finding solutions
that work for everyone.

This approach not only re-
solves the immediate conflict
but also builds a stronger,
more inclusive community.

Ensuring that staff are well-
trained in handling such
requests and maintaining

meticulous records of the
process can prove invaluable.

This not only aids in finding
resolutions but also provides
a robust defense should any
legal challenges arise.

In conclusion, the ability to
effectively manage compet-
ing accommodation requests
is a crucial skill for property
managers, underscoring their
role in upholding the values
of fairness and inclusivity
mandated by the Fair Hous-
ing Act.

By adopting a methodical,
compassionate approach to
these challenges, property
managers can ensure that
their properties remain wel-
coming environments for all
residents, regardless of their
individual needs.

LAW OFFICE OF
TROY WILKINSON

Statewide Collections, Inc

800-797-5556
530-342-6142

B reddingevictions.com
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Property Management Directory

CHICO:

Blue Oak Property Management
Cameron Goehring
530-636-2627

DRE# 01882206

BPS Properties
Brooke Shelton
530-570-9782

DRE# 01929552
www.bpsproperties.net

Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us

DRE# 01526383

DRE# 01146116

CY Property Management
Claudia Yorton, CPM®
530-343-1443
www.cypm.net

DRE# 01801237

Elle Property Management Solutions
Ellen Shepherd

530-809-4874

www.leasingchico.com

DRE# 01446053

Entwood Property Management
Theresa Haney, CPM*®

530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

Everett Apartments
Cynthia Medeiros
530-891-5221
www.rentinchico.com

Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007

Full Service Property Management
530-345-6556
wwwi fullservicemanagement.net

HIll Properties

Tanya Morgan
530-893-3480
www.hill-properties.com
DRE# 01128077

DRE# 01767552

IPM Chico Property Management
Dan Anderson

530-924-4365
www.ipmchico.com

JR Homes, Inc.

Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552

Locale Residential
530-404-5404
www.localeres.com

Madsen Properties

Alicia Madsen
530-570-6192
madsenpropertymgmt.com
DRE# 01912310

NVPM
530-566-9223
www.nvpm.net
DRE# 01978824

Power West Properties, Inc.
530-576-5740
www.powerwestproperties.com
DRE# 01484909

Premier Property Management
Trisha Atehortua

530-370-9188
www.peeblesproperty.com
DRE# 02012905

Reliant Real Estate
Ruth Browning
530-527-2000

RSC Associates, Inc.
530-893-8228
WWW.rsc-associates.com
DRE# 00822554

Sheraton Real Estate Management
Brad Williams

530-342-2214
www.sheratonrem.com

CA DRE Broker Lic# 02016497

Table Mountain Property Management
530-534-4136

www.rentoroville.com

DRE# 01916245

The Hignell Companies
530-894-0404
www.hignell.com

DRE# 317250

REDDING:

Advanced Solutions Property Managements
530-246-4543

www.reddingaspm.com

DRE# 02065535

Authority Property Management
530-410-6085
www.authoritypm.com

DRE# 01990823

DRE# 01316081

Coldwell Banker C&C Properties Prop. Mgmt.

530-223-5239
DRE# 01198431

Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com

Gagliardi Properties
Joe Gagliardi
530-440-4772

Gold Star Realty
goldstarrealtypm.com
530-605-4002

DRE# 01937529

House of Realty, Inc.

Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513

Hubbub Properties / Professionals Prop. Mgmt
530-229-1800

www.hubbubproperties.com

DRE# 01844029

North Valley Properties
Ingrid Crenshaw
530-246-0222

www.northvalleyproperties.net

Real Property Management Inc.
Melinda Brown

530-244-2444
www.rpmredding.com

DRE# 01128127

Redding REI, Inc.
Heather McNeal
President/Broker Realtor®
530-247-0335
www.ReddingREl.com
DRE# 02141937

Renters HQ
530-722-0800
DRE# 01846008

The Hignell Companies
530-241-3500
www.hignell.com

DRE# 317250

Tuscan Sun Property Management
530-605-4110
wwwiuscansunpptymgmt.com
DRE# 01931124

NVPOR

North Valley
Property Owners Association

O
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Buyer’s Guide—Serving the North Valley rental industry

ABATEMENT

ALLIANCE ENVIRONMENTAL
SERVICES
530-345-8562

APPRAISAL

JONATHAN KRESSIN APPRAISAL
SERVICES
530-513-7500

ARBORIST / TREE SERVICE
ABOUT TREES

530-343-4533

GRIND FIRE DEFENSE
530-999-2035

NORTH ROOTS TREE CARE
Jazmin Munoz Vasquez
530-789-4885

ATTORNEY AT LAW

SAM HARVEY
530-342-6144

POWER LAW PC
530-576-5740

TROY WILKINSON - REDDING
530-342-6142

BALCONY INSPECTIONS

NORTH AMERICAN HOME SVCS
916-481-0268

BANKING / INVESTING

FIVE STAR BANK
Justin Miller, VP Business Dev.
530-864-8913

GOLDEN 1 CREDIT UNION
Julie Paul 916-823-7419

GOLDEN VALLEY BANK
Brittney Waller 530-894-1000

NORTHERN CALIFORNIA NATIONAL
BANK

916-947-3808

THRIVENT FINANCIAL ADVISOR
Dan Kluis - 530-896-1896

US BANK - COMMERCIAL
Taylor Gilmore - 530-893-4162

US BANK - HOME LOAN
David Morris - 530-896-8394

CARPET CLEANING

ELITE CARPET CLEANING
530-894-7060

CSU CHICO OFF CAMPUS SVC.

MEGAN KURTZ
530-898-6238

CLEANING / JANITORIAL
SERVICE

A TOUCH OF GLASS WINDOW
CLEANING
530-521-1510

C AND A CLEANING
530-514-7738

COOGAN CLEANING
530-715-7997

XTREME BINZ
530-282-2366
COLLECTION SERVICES

(PCS) PACIFIC CREDIT SERVICES
1-800-564-6440, ext. 131

CONSTRUCTION SERVICES

CALIFORNIA RENOVATIONS
& CARPET ONE
Kayla Rushing - 530-343-1661

CTECH CONSTRUCTION
916-638-1247

MLD
Ramiro Medrano - 530-693-0514

MURRAY CONSTRUCTION
916-960-3113

PATIO PROS
530-924-6400

CREDIT SCREENING SERVICES

CIC REPORTS
1-800-288-4757

ELECTRICIAN

CAPTAIN TODD’S LIGHTING &
ELECTRICAL
Todd Shiels: 530-685-5429

EMERGENCY HOUSING

TOWNE PLACE SUITES
530-223-0690

EMERGENCY RESTORATION
SERVICES

CRBR
530-891-0333

ZEBRA EMERGENCY RESTORATION
530-246-0222

FIRE ALARMS AND SERVICE

FOOTHILL FIRE PROTECTION, INC.
530-826-3013

FLOORING

ADVANCED FLOORING
916-858-8200

TOWNE CARPET
530-343-0215

GENERAL CONTRACTOR

DH CONSTRUCTION
530-892-2850

GLASS / SCREEN REPAIR

MILLER GLASS
530-343-7934

HEATING AND AIR
HOLT HEATING AND AIR

Tim Holt - 530-521-8195

W-AIR FILTRATION & SUPPLY
530-680-2116

MCCLELLAND AIR CONDITIONING
INC.
530-891-6202

INSURANCE

BIDWELL INSURANCE AGENCY, INC.
530-894-1096

FARMERS INSURANCE - BRAD
JACOBSON
530-891-7900
FARMERS INSURANCE -STANLEY H.
FIELDING (REDDING)
530-223-2147
FARMERS INSURANCE - PAUL MUNLY
530-899-7667
NEVIN AND WITT INSURANCE
SERVICES
Darren Hovey
530-894-0111

LANDSCAPE

CAGWIN & DORWARD
279-977-2795

L & CLANDSCAPE
530-342-3082

LAUNDRY

NORTH VALLEY LAUNDRY SERVICES
530-345-0656

WASH MULTI-FAMILY
LAUNDRY SYSTEMS
Tim Grady
916-639-9249

MAINTENANCE & REPAIRS

EXPERTS IN YOUR HOME
Chico 530-924-5564
Redding 530-776-5535

QWIKKIT
Adreanna Elting - 916-200-8687

SHERATON SERVICES INC.
530-342-2562

VALLEY CONTRACTORS EXCHANGE
530-343-1981

MAINTENANCE SUPPLY

HD SUPPLY
Lisa Weston
916-305-2265

PACE SUPPLY
Tony Hindo
916-559-3823

WESTLAKE ACE HARDWARE
Tony Munroe
530-592-5424

MARKET REPORTS

ALN APARTMENT DATA
800-643-6416, x220

MOVING SERVICES & JUNK
REMOVAL

MURDOCK’S MOVING & STORAGE,
INC.

530-354-8089
OFFICE SUPPLY

ADVANCED DOCUMENT CONCEPTS
530-893-8711

GLOBAL OFFICE SUPPLIES, INC.
530-520-2991

ONLINE LISTING SERVICE

COSTAR GROUP
530-356-4900

PAINTING
BEHR PAINTING

David Bonner - 916-907-3461

CRABTREE PAINTING
530-343-8880

FIVE STAR PAINTING
530-514-8186

SATISFACTION CUSTOM PAINTING
916-289-5637

PAYROLL SERVICES

ALLEVITY
530-345-2486

PEST CONTROL

ADVANCED IPM
916-786-2404

BIG TIME PEST CONTROL
530-242-8830

GECKO PEST CONTROL
530-534-3256

HOBBS PEST SOLUTIONS
530-624-5390

Continued, page 11
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SFINVEST REAL ESTATE
Bill Sheridan 530-899-7584
James Fisher 530-5928804
Jerad Prevost 530-521-3439

THRIVE REAL ESTATE COMPANY
Tamara Lambert
530-520-5777

SECURITY SERVICES
ARMED GUARD SECURITY SERVICES,
INC.

HOUSE DETECTIVE TERMITE
CONTROL, INC.
530-894-7900

HUNTER'’S PEST CONTROL
SERVICES, INC.
530-342-8950

ORKIN PEST CONTROL
530-566-1749 x 2

SHELBY’S PEST CONTROL
530-343-0603

PROMOTIONAL PRODUCTS AND
GIFTS

LOGARROW MARKETING SERVICES
530-355-8685

REAL ESTATE SERVICES

Ryan Spehling
530-751-3218

WASTE / RECYCLING SERVICE

WASTE MANAGEMENT
Christian Garcia
530-717-7069

BETTER HOMES AND GARDENS REAL
ESTATE - WELCOME HOME
Evie Feldman
530-941-7955

MOVING CHICO TEAM/REMAX OF
CHICO

As with all sound business
practices, please confirm that all
vendors and subcontractors are
licensed and have insurance.

Shane Collins 530-518-1413
Amy Campbell 530-828-9559

THE DEPA TEAM/RE/MAX OF CHICO
Steve Depa 530-896-9339
Matt Depa 530-896-9340

g3
ﬂ

PAT: 1

RE/MAX OF CHICO DREFO1996441

£896-9339 CHEcKUP

FOR OVER 35 YEARS WE'VE DELIVERED
LEGENDARY CLIENT EXPERIENCE, WHILE
EMPOWERING INVESTORS TO BUILD WEALTH

AND FINANCIAL

SECURITY. WE'RE HERE FOR YOU TOO.

LET’S FIND YOUR IDEAL
INVESTMENT TOGETHER. ©

?—ifhedepcj’reun-u

BRE #317250
Cont Lic #143778

PROPERTY
MANAGEMENT
For Redding

& Chico

o
MY CREATING

CARING
COMMUNITIES

HIGNELL

COMPANIES

YEARS

(530) 576-5376 - www.Hignell.com

IIJA&P

Samuel E. Harvey
Attorney

Attorneys at Law

Jacobs, Anderson, & Potter, LLP

20 Independence Circle * Chico, CA 95973
(530) 342-6144 « Fax (530) 342-6310

sharvey@japc-law.com

ALN

APARTMENT DATA

www.alndata.com

Discover accurate and reliable nationwide
multifamily data

Mindy Holcomb

A
Client Services Manager ' /4 P( S

PACIFIC CREDIT SERVICES

460 Union Avenue, Suite C
Fairfield, California 94533
Toll Free: 800 564 6440 Ext. 131
Fax: 707 429 0462

Your Debt

mindy@PacificCreditServices.com .
Collection Source

www.PacificCreditServices.com
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WELCOME TO 360° DIGITAL

LAUNDRY SOLUTIONS

Ensure unparalleled reliability, security and industry-leading uptime
and performance. Unlock the full potential of digital laundry today:

WASH
CONNECT

WASH-Connect App

Residents pay for laundry
with their phone and have
access to handy laundry
resources.

Client Portal

View real-time laundry
room performance metrics,
manage service requests
and more.

Connected Laundry Rooms
ACH Payments

Quick and secure direct deposit of
| commissions to your account without
the hassle of paper checks.

Get instant access to real-time data to
manage laundry room operations including
accurate revenue counts, service history
and fully customized reports.

CALL TODAY FOR A FREE,

NO-OBLIGATION LAUNDRY m— WHSH

ROOM CONSULTATION. —

¢” 800-421-6897 4 WASH.COM/WASH-CONNECT




