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Sept. 12 10 am Termination Tenancies

Sept. 20 TBA Redding Luncheon: Disaster 
Response and Management Panel

Sept. 21 TBA Chico Luncheon: Disaster 
Response and Management Panel

Oct. 5 1 pm Landlord 101

Oct. 13 6 pm Gala and Awards Ceremony

Oct. 26 TBA Fair Housing Workshop

Nov. 15 TBA Redding Luncheon: 2024 Law 
Updates and Board Elections

Nov. 16 TBA Chico Luncheon: 2024 Law 
Updates and Board Elections

Dec. 1 TBA Pins for Presents

RSVP: nvpoa1@gmail.com

The Legislature has now returned from Summer Recess and 
will be conducting business before the Appropriations Com-
mittees and on the Floors of both houses. Bills need to pass 
the Appropriations (fiscal) committees by September 1st and 
the deadline for bills to pass to the Floor to the Governor is 
September 14th. He then has 30 days to sign or veto.

Highlights of Several Legislative Bills That CalRHA Continues 
to Lobby

•	 AB 12 (Haney) - Tenancy: Security Deposits - OPPOSE 
- Would prohibit a landlord from receiving a security de-
posit for a rental agreement in an amount in excess of one 
month’s rent, regardless of whether the residential property 
is unfurnished or furnished. This bill has been a priority for 
CalRHA and we have been opposing it. There are discussions 
underway of exempting small landlords, but that has yet to 
go into the bill and wouldn’t go far enough in protecting both 
landlords and tenant access to properties. The bill is currently 

pending on the Senate Floor.

•	 AB 1317 (Carillo) - Unbundled Parking  - OPPOSE - Would 
require the owner of residential real property that provides 
parking with a residential unit to unbundle parking from the 
price of rent (“unbundled parking” selling or leasing parking 
spaces separate 
from the lease 
of the residential 
use). CalRHA has 
had productive 
conversations 
with the author’s 
office, but is still 
opposing. The bill 
is on the Senate 
Floor.

•	 ACA 1 
(Aguiar-Curry) - Voter Approval Threshold - OPPOSE - ACA 
1 lowers the voter threshold from a two-thirds supermajority 
to 55% majority to approve local (city, county, and special 
district) GO bonds and certain special taxes for affordable 
housing, public infrastructure, and permanent supportive 
housing projects, and defines those terms. ACA 1 passed 
the Assembly Local Government Committee in July and is 
pending in the Assembly Appropriations Committee.

•	 ACA 10 (Haney) - Fundamental Human Right to Hous-
ing - OPPOSE - Establishes that the state recognizes the 
fundamental human right to adequate housing for everyone 
in California. This right is a shared obligation of state and 
local jurisdictions to respect, protect, and fulfill this right, 
on a non-discriminatory and equitable basis, with a view to 
progressively achieve the full realization of the right, by all 
appropriate means, including the adoption and amendment of 
legislative measures, to the maximum of available resources. 
ACA 10 passed the Assembly Housing and Community De-
velopment Committee in June and is pending a hearing in the 
Assembly Appropriations Committee. However, it has a fairly 
large fiscal estimate so may not pass that committee.

•	 SB 267 (Eggman) - Credit History of Persons Receiving 
Government Rent Subsidies - OPPOSE - Would prohibit the 
use of a person’s credit history as part of the application 
process for a rental housing accommodation without offering 
the applicant the option of providing alternative evidence of 
financial responsibility and ability to pay in instances in which 
there is a government rent subsidy and would require that the 
housing provider consider that alternative evidence in lieu of 
the person’s credit history. SB 267 is set for a hearing in the 

CA Legislature returns from recess to tackle these issues:
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Assembly Appropriations 
Committee on August 16th.

•	 SB 567 (Durazo) - Just 
Cause Evictions - OPPOSE - 
This bill has been amended 
several times. In the Senate 
Judiciary Committee, the 
Chair negotiated language 
that removed the change to 
rent caps, etc. In the Assem-
bly, the bill has been amend-
ed to give the rental property 
owners the ability to do mold 
remediation and broadens 

the definition of owner. 
Penalties in the bill are still a 
concern, but the author has 
expressed a willingness to 
work with the opposition. SB 
567 is also set for a hearing 
in the Assembly Appropria-
tions Committee on August 
16th.

Initiative Update

On July 26th, the Secretary 
of State announced the rent 
control initiative, “Justice 
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for Renters Act”, gathered 
enough signatures to qual-
ify for the ballot next year. 
As such, it joins the list of 
eligible initiatives for the 
November 5th, 2024 ballot. 
Despite the fact that simi-
lar initiatives, Prop 10 from 
2018 and Prop 21 from 2020, 
failed by 19 and 20 points, 
respectively, the proponents 
are at it again. 

Michael Weinstein, the head 
of the AIDS healthcare foun-
dation and main supporter 
of all three initiatives, held a 
virtual press conference the 
following day, advocating 
for the proposed proposi-
tion which would effectively 
repeal Costa-Hawkins. If 
passed, the initiative would 
allow local governments to 
impose strict rent control 
on newer apartments and 

single-family homes, as well 
as eliminate the state’s ban 
on vacancy control. 

This is the top priority for 
CalRHA which is funding 
a coordinated campaign 
against the measure. For 
more information, please visit 
https://cal-rha.org/advocacy/
protecting-costa-hawkins/

 The remainder of the legis-
lative calendar for the year is 
as follows:

-	 September 8 - Last day 
to amend bills on the Floor

-	 September 14 - Last day 
for bills to pass the Floor in 
the second house

-	 October 14 - Last day for 
Governor to sign or veto bills.

You all made it through the busy summer season, congratula-
tions!

I am excited to announce the hiring of Administrative Market-
ing Assistant, Kailyn Alonzo. Kailyn started on August 28th 
and joins NVPOA with experience in event planning, social 
media marketing, and customer service just to name a few of 
her skills. We will be training Kailyn to learn the Fair Housing 

basics and the ins and outs 
of how NVPOA operates and 
assists our members. 

We have two great luncheons 
coming up in September on 
the 20th and 21st that we will 
present with a panel of industry 
experts regarding Emergency 
Response and Management 
Best Practices. This will include 
all topics as they relate to nat-
ural disaster preparedness and 
other important topics that you 
hope you don’t have but need 
to know the right responses to 
successfully executing plans 
with vendors, staff, and resi-
dents. 

On October 13th, NVPOA will celebrate our 3rd Annual Award 
Ceremony and Gala Event. This is an awesome time, where 
industry leaders, staff, and loved ones get dressed up to rec-
ognize deserving individuals, properties, and teams that help 
make the rental housing industry great. 

In addition to the awards, this event helps NVPOA fundraise 
money for the affiliation to the California Rental Housing 
Association that advocates endlessly for the rights of property 
owners and the rental housing industry.

Please purchase your tickets to attend today. Nominate some 
deserving folks. Or consider donating to our live auction 
items, raffle baskets, or sponsoring the event. It’s for a great 
cause and there will be great food and lots of fun. I hope to 
see you there. For more information, please visit our website 
or contact me at 530-345-1321.

Executive Corner
By Jennifer Morris
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One secret to a fulfilling life is helping others become more of who they really could be or in 
simpler terms, leave another person better off than when you first met them.

Imagine what would happen if companies worked in that same manner. What would happen if 
every manager, every employee increased the value of everyone they interacted with? Compa-
nies would go beyond “great.”

Far too many organizations are filled with people who are trampled on rather than built up. 
Many people are treated more like a resource which we extract or exploit the value of that 
resource until it is gone, until there is nothing left, and then we move on.

In a study performed by BetterUp, an online magazine, the third most common reason that em-
ployees quit is because of feeling disrespected at work.

We know that if employees don’t feel like they belong at 
workplace, it’s likely they will leave. Interestingly, they 
found that 57% of employees leave their jobs because 
of negative treatment from their boss. 

A report by Accenture found that individuals who work 
for high-trust companies, where employees are encour-
aged to be innovative and think boldly, experience 74% 
less stress, are 50% more productive, take 13% fewer 
sick days, and are 76% more engaged than those who 
work for low-trust organizations.

This is an appeal to leaders everywhere: What are you 
doing to add value to the lives of others? Are you leav-
ing them better off than you when you first met them or 
interacted with them?

Make that an exercise for today—improve the value of 
the people you meet and interact with.  Then repeat 
each day. How?

1. Say thank-you, genuinely and authentically

2. Allow your team member the 
space to make a mistake and 
ask them what they learned

3. Give them more responsibili-
ty; show that you trust them.

4. Be open to their words – truly 
listen.

What else can you think of that 
would add value to those you 
interact with?

I love this quote by Winston 
Churchill: “We make a living 
by what we get. We make a 
life by what we give.”

What is stopping you?
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Applying to multiple rent-
al properties has recently 
become that much easier for 
prospective tenants search-
ing for their next home. While 
still a relatively new concept 
in the rental housing market, 
the emergence of reusable 
tenant screening reports 
(commonly referred to as 
“portable” reports) under 
California’s Assembly Bill 
2559 and other similar laws 
enables tenants to apply to 
rental properties that have 
opted in to accept portable 
reports when applying to 
multiple properties at once.

The report includes the same 
essential elements required 
for adequate tenant screen-
ing, such as credit history, 
eviction history, criminal 
background checks, and 

rental history. Landlords may 
still conduct their own indi-
vidual screenings if desired, 
but they cannot require the 
tenant to pay an additional 
fee to procure another report 
if they already have a valid 
reusable report. This leg-
islation adds an extra layer 
of security and flexibility 
for tenants, making these 
reports even more beneficial 
to the renter.

While not a universal require-
ment quite yet, portable re-
ports are gradually becoming 
more of an essential compo-
nent of the tenant screening 
process as more cities and 
states move to institute laws 
mandating their implemen-
tation, such as in Colorado 
under House Bill 1099. This 
trend still varies, however, as 

some states do not require 
landlords to accept a reus-
able report. Portable reports 
are considered optional 
pending the property owners’ 
discretion in multiple states 
and cities, such as Illinois 
under HB3062 and the rest 
of the state of California (with 
the exception of the city of 
West Hollywood, California, 
where portable reports are 
actually required). States that 
proposed the same type of 
law but failed include Mary-
land under House Bill 1293 
and Maine under LD690.

ApplyConnect has also been 
ahead of the curve with this 
trend.

Implemented in 2020, Ap-
plyConnect’s “Apply Three” 

option gives applicants the 
ability to purchase their cred-
it and background screening 
report to share it with up to 
three different properties 
within a month of their pur-
chase for only $39.95. 

While this option has minimal 
impact on the ApplyConnect 
experience for landlords and 
real estate agents, it can 
tremendously benefit rental 
applicants by saving them 
money and time in a competi-
tive housing market. Property 
owners and operators have 
access to see the applicant’s 
credit report and background 
check, and applicants can be 
that much more at ease while 
trying to find a new home.

“Portable” reports help ease application process
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If the topic were cut and 
dried, it would be much 
easier for property teams. 
That is not the case 
with assistance animal 
accommodation requests, 
however. They are filled 
with nuances that can make 
them very challenging to 
the untrained eye—and 
sometimes even to those 
experienced on the topic.

To help make sense of the 
many rules and regulations, 
industry experts held an 
in-depth examination of 
HUD’s most recent notice 
on assistance animals, the 
rise of assistance animal 
fraud and tactics for risk 
management in the recent 
PetScreening webinar 
Fair Housing and Beyond: 
The Many Challenges 
of Assistance Animal 
Accommodation Requests.

For starters, teams must 
be aware of the distinction 
between service and support 
animals. A service animal—
such as a seeing eye dog or 
guide dog—is individually 
trained to perform a task for 
the benefit of an individual 
with a disability. A support 
animal, such as an emotional 
support animal (ESA), helps 
to alleviate symptoms of a 
mental or emotional disability 
by providing companionship 
and support. In either case, 
an apartment resident must 
make an accommodation 
request to the property.

“There are two basic 
issues to consider with the 
accommodation request,” 
said Brad Morris, chief legal 
counsel for PetScreening. 
“Does the person seeking 
the accommodation have 
a disability? And is there 
a disability-related need 
for the animal? Those two 
questions will drive whether 
the accommodation will be 
granted.”

Nuances exist within the 
specific type of request. If a 
resident has an observable 
disability—picture someone 
wearing sunglasses, carrying 
a red-tipped cane and clearly 

using a harnessed dog to 
help them move about—no 
further inquiry is needed 
because the disability has 
been established. In this 
case, it’s a legitimate service 
animal because it clearly 
assists with an observable 
disability. But it’s different 
if an individual is in a 
wheelchair with a chihuahua 
in their lap. They have an 
observable disability but not 
an observable need for the 
animal, so further inquiry is 
permitted.

“There’s a two-part question 
in this case to determine if it’s 
a service animal,” Morris said. 
“We would ask the person 
in the wheelchair, is this 
animal needed because of a 
disability? And if the answer 
is yes, it would generate the 
second question: what work 
or task has this animal been 
trained to perform?”

In cases of a support animal 
when a disability is not 
readily observable, property 
teams are permitted to ask 
questions about the nature of 
the disability, how the animal 
helps alleviate it and request 
documentation as part of the 
process.

The HUD Guidelines, last 
updated in January 2020, 
also outline unique vs. 
domesticated animals. 
Beyond dogs and cats, 
domesticated animals 
include small birds, rabbits, 
hamsters, gerbils, rodents, 
fish, turtles and select 
additional small animals. 
These all can all qualify as 
support animals - like an 
ESA.

“The notice specifically calls 
out monkeys, kangaroos 
and other non-domesticated 
animals and says they 
should not be considered 
household animals,” said 
Stephanie Thornberg, vice 
president of risk compliance 
and insurance for Avenue 5 
Residential. “So, if someone 
shows up trying to move in 
with their ESA kangaroo, you 
can pause and ask for more 
documentation on that.”

Animal accomodation requests have many nuances
The HUD notice also 
outlines unique animals that 
may serve an assistance-
related need. For instance, 
an individual might find 
comfort in a snake, which 
is uncommon. Property 
teams can request more 
documentation that indicates 
an assistance-related need 
specifically for that type 
of unique animal versus a 
domesticated animal.

As one might imagine, 
reasonable accommodation 
requests for assistance 
animals contain their fair 
share of fraud. Residents 
trying either to escape pet 
rent and 
fees—or 
attempting 
to work 
around a 
community’s 
breed or 
weight 
restrictions—
often 
fraudulently 
attempt to 
pass off 
their pets as 
assistance 
animals. It can lead to 
awkward moments when 
property teams believe the 
purported assistance animal 
is actually a pet.

Eric Bronstein, co-founder 
and executive vice president 
of student-housing provider 
The Scion Group, discussed 
what often happens when 
his properties discover that 
a resident has an animal in 
their home.

“We don’t start out by 
presuming that it’s an 
assistance animal—just that 
it’s an animal,” he said. “We’ll 
contact the resident with 
something of a gentle notice 
that’s not a threat of eviction. 
A lot of times those residents 
will claim, for the first time, 
that it’s a service animal or 
ESA. Most people don’t know 
the difference between a 
service animal and ESA—it’s 
hard enough for us to keep 
track of—and they’ll use the 
terms interchangeably.” 

At that point, The Scion 

Group’s property team 
will provide the resident 
with the needed steps to 
make an assistance animal 
accommodation request and 
proceed from there. “We have 
to have our radar up for when 
there’s a potential reasonable 
accommodation request 
under the Fair Housing Act,” 
Bronstein said.

The panel also discussed 
risk mitigation tactics for 
operators, including bite 
complaint preparation and 
HUD complaint preparation, 
in which using correct 
processes and proper 
verbiage is key. Operators 

can also team with third-
party services to help 
manage their assistance 
animal processes and remove 
the onus from onsite teams.

While assistance animals 
are a complicated topic in 
multifamily, property teams 
can start by being readily 
able to define the difference 
between service and support 
animals—and what those 
distinctions mean for the 
industry.

“Essentially, with service 
animals you can ask two 
questions,” said Victoria 
Cowart, director of 
education and outreach 
for PetScreening. “With 
support animals, you can 
delve deeper, and it includes 
the ability to request for 
documentation pertaining to 
a dog trained for service for 
the disabled. That’s unless 
you’re in California, where 
‘support’ could pertain to 
other trained or untrained 
animals that qualify as an 
ESA.”
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Nominate an industry professional for one of the awards listed 
below; winners twill be announced at the Oct. 13 NVPOA Gala. 
Submit your nomination at NVPOA.org/events. Nominations 
are due by Sept. 13.

Navigator of the Year: Someone who navigates the industry 
with professionalism and a smile. Provide details for why you 
believe the nominating committee should select your nomina-
tion for this award. 

Educator of the Year: Recognizes someone who’s taken the 
lead in bringing education to members and the community. 
This person is actively involved in educational events and 
understands the needs of the members with regards to educa-
tion, helps plan, promote and set up events, looks to reach all 
members with up to date practices of the industry, and uses 
their role through the NVPOA to elevate the standard of in-
formed responsible rental housing. Provide details for why you 
believe the nominating committee should select your nomina-
tion for this award. 

Advocate of the Year: Recognizes the individual or firm that 
has exemplified the active role of a leader of positive change 
in rental housing. This individual or firm is actively involved 
in local, state, and national legislative efforts, is up to date 
in current and future legislation, and uses their role through 
NVPOA to advocate for continued progress of the industry. 
Provide details for why you believe the nominating committee 
should select your nomination for this award. 

Small Community of the Year, 1-50 Units: Recognizes a small 
community that excels in service both to the resident and 
community. They understand what it means to have excel-
lent physical/online curb appeal, financial gain, high rate of 
resident retention, low vacancy and facilities and a neighborly 
environment.

Large Community of the Year, 51+ Units: Recognizes a large 
community with 51+ units that excels in service both to the 
resident and community. They understand what it means to 
have excellent physical/online curb appeal, financial gain, 
high rate of resident retention, low vacancy and facilities and 
a neighborly environment.

Industry Partner of the Year: Recognizes excellent perfor-
mance of an industry partner in areas such as: enhancing the  
rental housing industry with exemplary service, professional 
standard to housing providers and their residents, commit-
ment to a positive impact on the standards of their industry, 
stands as an example to local industry partners, fully com-
mitted to exemplifying ethical standards, along with actively 
promoting and being involved in NVPOA. Provide details for 
why you believe the nominating committee should select your 
nomination for this award. 

Private Owner of the Year: Recognizes excellent perfor-
mance of a private owner of rental housing in areas such as: 
enhancing the rental housing industry, professional standard 
of service to residents, commitment to a positive impact on 
the community, stands as an example to local landlords, fully 
committed to exemplifying ethical standards, along with ac-
tively promoting and being involved in NVPOA. Provide details 
with your nominations.

Property Management Company of the Year: Recognizes the 
excellent performance of a property management company in 
areas such as: enhancing the rental housing industry, profes-

sional standard of service to clients, industry partners, and 
residents. Commitment to a positive impact on the community, 
stands as an example of local landlords, fully committed to 
exemplifying ethical standards, along with actively promoting 
and being involved in NVPOA. Provide details for why you be-
lieve the nominating committee should select your nomination 
for this award. 

Maintenance Staff of the Year: Recognizes excellent perfor-
mance of a maintenance/ service staff member in areas such 
as: enhancing the rental housing industry, professional stan-
dard to residents and their company, commitment to a positive 
impact on the standards of the industry Stands as an example 
to local service staff, fully committed to exemplifying ethical 
standards, along with actively promoting and being involved in 
NVPOA. Please provide details with your nomination.

Legacy: Recognizes an individual for their contribution to 
our industry over a whole career. This person has epitomized 
the goals of NVPOA to enhance the rental housing industry. 
They have been actively involved in all roles such as: Profes-
sionalism- advocating a code of ethics and maintained high 
professional standards or the best interest of the residential 
rental industry. Communication- promotes positive relation-
ships between owners of rental property, managers, and their 
residents, industry partners, and government. Legislative 
Advocacy- works along the association at the local, state and 
national level to advance our industry. Education- providing 
education to management companies, private owners, and 
industry partners to provide excellent service to our communi-
ty. Provide details with your nomination. 

Unsung Hero: An honoree that exemplifies connection be-
tween the Housing industry and the community. The recipi-
ent of this award has demonstrated significant involvement 
in both fields either through charity, outreach, networking, 
or programs to assist the housing market. The recipient has 
aided in improving the reputation of the local Housing industry 
and partners within the last year. Provide details  with your 
nomination.

Nominate an industry expert for NVPOA Gala
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CHICO:
Blue Oak Property Management 
Cameron Goehring
530-636-2627
DRE# 01882206 
BPS Properties 
Brooke Shelton 
530-570-9782
DRE# 01929552
www.bpsproperties.net
Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116
C Y Property Management 
Claudia Yorton, CPM ® 
530-343-1443 
www.cypm.net
DRE# 01801237
Elle Property Management Solutions 
Ellen Skala
530-809-4874
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®

530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384
Everett Apartments 
Cynthia Medeiros 
530-891-5221
www.rentinchico.com
Ferguson & Brewer Management Co. 
530-872-1810
DRE# 00370007
Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Tanya Morgan
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com
JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552 

Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
madsenpropertymgmt.com
DRE# 01912310
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Power West Properties, Inc.
530-576-5740
www.powerwestproperties.com
DRE# 01484909 
Premier Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 00822554
Sheraton Real Estate Management
Brad Williams
530-342-2214
www.chicorentalhousing.com
CA DRE Broker Lic# 02016497
Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

REDDING:
Advanced Solutions Property Managements 
530-246-4543
www.reddingaspm.com
DRE# 02065535
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Coldwell Banker C&C Properties Prop. Mgmt. 
530-223-5239
DRE# 01198431

Property Management Directory
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties 
Joe Gagliardi 
530-440-4772
Gold Star Realty 
goldstarrealtypm.com 
530-605-4002
DRE# 01937529 
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties / Professionals Prop. Mgmt
530-229-1800
www.hubbubproperties.com
DRE# 01844029
North Valley Properties
Ingrid Crenshaw
530-246-0222
www.northvalleyproperties.net
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®

530-247-0335
www.ReddingREI.com
DRE# 02141937
Renters HQ
530-722-0800
DRE# 01846008
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124
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ABATEMENT

ALLIANCE ENVIRONMENTAL 
SERVICES

530-345-8562

APPRAISAL

JONATHAN KRESSIN APPRAISAL 
SERVICES

530-513-7500

ARBORIST / TREE SERVICE

ABOUT TREES
530-343-4533

M&S WESLEY TREE SERVICE
530-343-6809

NORTH ROOTS TREE CARE
Jazmin Munoz Vasquez

530-789-4885

ATTORNEY AT LAW

SAM HARVEY
530-342-6144

LINDSEY A. HOLMES
530-895-0697
POWER LAW PC
530-576-5740

TROY WILKINSON - REDDING
530-342-6142

BANKING / INVESTING

FIVE STAR BANKING
530-864-8913

THRIVENT FINANCIAL ADVISOR
Dan Kluis - 530-896-1896
US BANK - COMMERCIAL

Taylor Gilmore – 530-893-4162
US BANK - HOME LOAN

David Morris – 530-896-8394
GOLDEN 1 CREDIT UNION
Julie Paul 916-823-7419
GOLDEN VALLEY BANK

Brittney Waller 530-894-1000

CARPET CLEANING

BIO KLEEN CARPET &
UPHOLSTERY CLEANING

John Sciarratta - 530-717-0606
ELITE CARPET CLEANING

530-894-7060

CSU CHICO OFF CAMPUS SVC.

MEGAN KURTZ
530-898-6238

CLEANING / JANITORIAL 
SERVICE

A TOUCH OF GLASS WINDOW 
CLEANING

530-521-1510
C AND A CLEANING

530-514-7738
COOGAN CLEANING

530-715-7997

COLLECTION SERVICES

(PCS) PACIFIC CREDIT SERVICES
1-800-564-6440, ext. 131

CONSTRUCTION SERVICES

CALIFORNIA RENOVATIONS
& CARPET ONE

Melissa Fort - 530-343-1661  
CTECH CONSTRUCTION

916-638-1247
ENERGY-SMART HOMES

Melinda Dinin - 916-287-0319
MLD

Ramiro Medrano - 530-693-0514
MURRAY CONSTRUCTION

916-960-3113
PATIO PROS

530-924-6400

CREDIT SCREENING SERVICES

CIC REPORTS
 1-800-288-4757

ELECTRICIAN

CAPTAIN TODD’S LIGHTING & 
ELECTRICAL

Todd Shiels: 530-685-5429

EMERGENCY HOUSING

TOWNE PLACE SUITES
530-223-0690

EMERGENCY RESTORATION 
SERVICES

CRBR 
530-891-0333

ZEBRA EMERGENCY RESTORATION
530-246-0222

FIRE ALARMS AND SERVICE

FOOTHILL FIRE PROTECTION, INC.
530-826-3013

FLOORING

ADVANCED FLOORING
916-858-8200

TOWNE CARPET
530-343-0215

GENERAL CONTRACTOR

DH CONSTRUCTION
530-892-2850

GLASS / SCREEN REPAIR

MILLER GLASS
530-343-7934

HANDYMAN

HERNANDEZ HANDYMAN SERVICES 
& CONSTRUCTION

530-695-6417

HEATING AND AIR

HOLT HEATING AND AIR
Tim Holt - 530-521-8195

MCCLELLAND AIR CONDITIONING 
INC.

530-891-6202

INSPECTION SERVICES

GUZIWEST - DAVID GRIGG
(888) 351-8189  ext 112

INSURANCE

BIDWELL INSURANCE AGENCY, INC.
530-894-1096

FARMERS INSURANCE - BRAD 
JACOBSON

530-891-7900
FARMERS INSURANCE -STANLEY H. 

FIELDING (REDDING)
530-223-2147

FARMERS INSURANCE - PAUL MUNLY
530-899-7667

NEVIN AND WITT INSURANCE 
SERVICES

Darren Hovey
530-894-0111

LANDSCAPE

L & C LANDSCAPE
530-342-3082

LAUNDRY

NORTH VALLEY LAUNDRY SERVICES
530-345-0656

WASH MULTI-FAMILY
LAUNDRY SYSTEMS

Tim Grady
916-639-9249

MAINTENANCE & REPAIRS

EXPERTS IN YOUR HOME
Chico 530-924-5564

Redding 530-776-5535
SHERATON SERVICES INC.

530-342-2562

VALLEY CONTRACTORS EXCHANGE
530-343-1981

MAINTENANCE SUPPLY

HD SUPPLY
Lisa Weston

916-305-2265
PACE SUPPLY

Tony Hindo
916-559-3823

WESTLAKE ACE HARDWARE
Tony Munroe

530-592-5424

MOVING SERVICES & JUNK 
REMOVAL

MURDOCK’S MOVING & STORAGE, 
INC.

530-354-8089

OFFICE SUPPLY

ADVANCED DOCUMENT CONCEPTS
530-893-8711

GLOBAL OFFICE SUPPLIES, INC.
530-520-2991

ONLINE LISTING SERVICE

COSTAR GROUP
530-356-4900

PAINTING

ARTISANS CHOICE, PAINTING AND 
MORE

Michael Wittenberg
530-321-0697

CRABTREE PAINTING
530-343-8880

FIVE STAR PAINTING
530-514-8186

SATISFACTION CUSTOM PAINTING
916-289-5637

PAYROLL SERVICES

ALLEVITY
530-345-2486

PEST CONTROL

ADVANCED IPM
916-786-2404

BIG TIME PEST CONTROL
530-242-8830

GECKO PEST CONTROL
530-534-3256

HOUSE DETECTIVE TERMITE 
CONTROL, INC.
530-894-7900

Buyer’s Guide—Serving the North Valley rental industry

Continued, page 11
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As with all sound business 
practices, please confirm that all 
vendors and subcontractors are 

licensed and have insurance.

HUNTER’S PEST CONTROL 
SERVICES, INC.
530-342-8950

ORKIN PEST CONTROL 
530-566-1749 x 2

SHELBY’S PEST CONTROL
530-343-0603

PROMOTIONAL PRODUCTS AND 
GIFTS

LOGARROW MARKETING SERVICES
530-355-8685

REAL ESTATE SERVICES

BETTER HOMES AND GARDENS REAL 
ESTATE • WELCOME HOME

Evie Feldman
530-941-7955
MOVING CHICO

Shane Collins 530-518-1413
Amy Campbell 530-828-9559

THE DEPA TEAM/RE/MAX OF CHICO
Steve Depa 530-896-9339
Matt Depa 530-896-9340
SFINVEST REAL ESTATE

Bill Sheridan 530-899-7584
James Fisher 530-5928804
Jerad Prevost 530-521-3439

THRIVE REAL ESTATE COMPANY
Tamara Lambert
530-520-5777

SECURITY SERVICES

ARMED GUARD SECURITY SERVICES, 
INC.

Ryan Spehling
530-751-3218

UTILITY MANAGEMENT

LIVABLE
www.livable.com
877-789-6027

WASTE / RECYCLING SERVICE

WASTE MANAGEMENT
Christian Garcia
530-717-7069

Buyer’s Guide, continued

DRE#01801237

Claudia Barrett Yorton, CPM®

Owner/Broker
Agt. #00912873

530.343.1443

3045 Ceres Ave. #145
Chico, CA 95973
fx: 530.809.0936
claudia@cypm.net
www.cypm.net
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When it’s time to buy washers & dryers, 

think outside the box.

Get up to 6,400* more cycles  
per machine than typical big-box 
washers & dryers
Big box stores are okay for some things, but if  
you’re looking for new washers and dryers for  
your apartment complex, you have loads of  
better options with WASH. 

  We consult with you to find the best machines 
and features for your property

  Quick delivery and expert installation

Plus, you’ll get an extra level of service with WASH. 
Ask our experts.

wash.com/machine-sales • 800.236.5599

*Based on tests conducted by manufacturers.
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