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Nov. 15 11:30 
am

Redding Luncheon: 2024 Law 
Updates and Board Elections

Nov. 16 11:30 
am

Chico Luncheon: 2024 Law 
Updates and Board Elections

Dec. 1 5-8 pm Pins for Presents

RSVP: nvpoa1@gmail.com

Overall, CalRHA had a successful legislative year in that we 
were able to hold several problematic bills early in the year 
through the policy and fiscal committee process. A list of 
those bills that we successfully opposed and killed is below.

• AB 919 (Kalra) - Tenant Opportunity to Purchase

• AB 1035 (Muratsuchi) - Mobile Home Park Rent Cap

• ACA 3 (Lee) - Wealth Tax

• SB 395 (Wahab) - Statewide eviction database

• SB 440 (Skinner) - Regional Housing Authorities

• SB 460 (Wahab) - Ban the Box on Rental Applications

• SB 466 (Wahab) - Repeal of Costa-Hawkins Rental Act

• SB 594 (Durazo) - Disclosure of Beneficial Ownership Infor-
mation

• SB 611 (Menjivar) - Rental Advertisements

• SB 863 (Allen) - Notice to Terminate

However, many reached the Governor’s desk where he has 
until October 14th to sign or veto legislation. So far, he has 
signed the following:

• AB 690 (Chen) - Legal Document and Unlawful Detainer 

Assistants - Extends the operation of the provisions of law 
regulating legal document assistants (LDAs) and unlawful 
detainer assistants (UDAs) from January 1, 2024, to January 
1, 2030 - SUPPORT

• AB 1418 (McKinnor) - Tenancy: Local Regulations: Criminal 
Convictions - Limits the ability of local governments to adopt 
local ordinances, rules, policies, programs, or regulations to 
penalize a tenant’s contact with law enforcement, or require 
landlords to adopt policies or procedures that do so.

• AB 1607 (Carillo) - LA County Affordable Solutions Act - 
Allows the Los Angeles County Affordable Housing Solutions 
Agency (LACAHSA) to transfer a portion of revenue raised by 
a tax measure to the County of Los Angeles for programs that 
provide support and services to prevent and combat home-
lessness.

• AB 1679 (Santiago) - Transaction and Use Taxes: County of 
LA - Authorizes Los Angeles County (LA County) to impose a 
transaction and use tax (TUT) that exceeds the 2% statutory 
limitation.  OPPOSE

• SB 48 (Becker) - Building Energy Savings Act- requires the 
California Energy Commission (CEC) along with other agen-
cies, to develop a state strategy to achieve state goals for 
energy and greenhouse gas (GHG) emissions from existing 
buildings.

• SB 567 (Durazo) - Just Cause - Makes revisions to the 
no-fault just cause eviction provisions of the Tenant Protec-
tion Act of 2019 (TPA) and provides additional enforcement 
mechanisms for violations of restrictions on residential rent 
increases and no-fault just cause evictions, to take effect April 
1, 2024. - OPPOSE

• SB 712 (Portantino) - Micro Mobility Devices - Prohibits a 
landlord from prohibiting a tenant from owning personal micro 
mobility devices, as defined, or from storing and recharging 
up to one personal micro mobility device in their dwelling unit 
for each person occupying the unit. The bills below have been 
vetoed by the Governor:

• AB 309 (Lee) - Social Housing Act - Creates the Social 
Housing Program (Program) within the Department of Gen-
eral Services (DGS) to identify and develop up to three social 
housing projects on state-owned surplus land deemed suit-
able for housing.

• AB 524 (Wicks) - Discrimination - Family Caregiver Status - 

CalRHA News: Recap of wins and governor’s action
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Expands the protected char-
acteristics under the Fair Em-
ployment and Housing Act’s 
(FEHA) anti-discrimination 
provisions in employment 
to include family caregiver 
status. - OPPOSE

• AB 875 (Gabriel) - Courts: 
Reporting Data - Requires 
California courts to report 
aggregated data regarding 
unlawful detainer actions.

Finally, there are several bills 
still pending on the Gover-
nor’s desk, including:

• AB 12 (Haney) - Security 
Deposits - Would prohibit 
a landlord from receiving a 
security deposit fora rental 
agreement in an amount in 
excess of one month’s rent, 
regardless of whether the 
residential property is unfur-
nished or furnished. We did 
achieve a carve out for own-
ers of up to 2 properties/4 
units. - OPPOSE

• AB 548 (Boerner) - State 
Housing Law: Inspection 
- Requires local enforce-
ment agencies to develop 
policies and procedures for 
inspecting multiple units in 
a building if an inspector or 
code enforcement officer has 

determined that a unit in that 
building is substandard or is 
in violation of state habitabili-
ty standards. - OPPOSE

• AB 1317 (Carillo) - Unbun-
dled Parking - Would require 
the owner of residential 
real property that provides 
parking with a residential unit 
to unbundle parking from 
the price of rent (“unbundled 
parking” selling or leasing 
parking spaces separate from 
the lease of the residential 
use). -OPPOSE

• AB 1332 (Car-
illo) - ADU Pre 
Approved Plans 
- Requires local 
governments to 
create a program 
for the pre-ap-
proval of Acces-
sory Dwelling 
Units (ADUs). 
- SUPPORT

• AB 1620 (Zbur) 
- Permanent 
Disabilities: 
Comparable 
Units - Allows a 
jurisdiction with 
rent control to 
require an owner 
of a rent-con-
trolled unit to 
allow a tenant 
with a permanent 
physical disabil-
ity to relocate 
to an available 
comparable or 
smaller unit lo-

cated on an accessible floor 
of the property and retain 
their same rental rate. We 
negotiated amendments on 
this bill to remove opposition. 
- NEUTRAL

• SB 71 (Umberg) - Small 
Claims and Limited Civil 
Case - This bill increases the 
amount in controversy limits 
for civil cases within the ju-
risdiction of the small claims 
court, as specified. This bill 
increases the limit on the 
amount in controversy for an 
action or special proceeding 
to be treated as a limited civil 
case. - SUPPORT

• SB 267 (Eggman) - Credit 
of Persons Receiving Gov-

Legislative recap and updates, from page 1 ernment Subsidies - Would 
prohibit the use of a per-
son’s credit history as part 
of the application process 
for a rental housing accom-
modation without offering 
the applicant the option of 
providing alternative evi-
dence of financial respon-
sibility and ability to pay in 
instances in which there is a 
government rent subsidy and 
would require that the hous-
ing provider consider that 
alternative evidence in lieu of 
the person’s credit history. - 
OPPOSE

An issue that the Legislature 
did not fully address during 
session was the growing 
problem of insurance in the 
state. The Legislative lead-
ers have said that they will 
continue to work on the issue 
this fall and going into next 
year.

Initiative Update

Two other constitution-
al amendments that were 
passed by the Legislature, 
but didn’t need a signature 
by the Governor are ACA 1 
and ACA 13. Those bills had a 
large coalition of opposition, 
but were able to secure the 
required ⅔ vote of the Leg-
islature. They will join the list 
of eligible initiatives for the 

November 5th, 2024 ballot. 
Top priorities for CalRHA are 
the Justice for Renters Act 
and Taxpayer Protection Act.

• ACA 1 (Aguiar-Curry) - Voter 
Approval Threshold - ACA 
1 lowers the voter threshold 
from a two-thirds superma-
jority to 55% majority to ap-
prove local (city, county, and 
special district) GO bonds 
and certain special taxes for 
affordable housing, public in-
frastructure, and permanent 
supportive housing projects, 
and defines those terms. - 
OPPOSE

• ACA 13 (Haney) - Initiative 
Threshold - This measure 
would further provide that 
an initiative measure that 
includes one or more provi-
sions that would amend the 
Constitution to increase the 
voter approval requirement to 
adopt any state or local mea-
sure would be approved by 
the voters only if the propor-
tion of votes cast in favor of 
the initiative measure is equal 
to or greater than the highest 
voter approval requirement 
that the initiative measure 
would impose. The measure 
would specify that this voter 
approval requirement would 
apply to statewide initiative 
measures that appear on the 
ballot on or after January 1, 
2024. - OPPOSE
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Gratitude and the heart, 
A clear connection...
Existing between the two.

Authentic, sincere, personal...
Truly felt - open.

The impact of gratitude...
More than “I’m thankful be-
cause...”

Less about what you do,
More about what you are.

Gratitude transforms lives.
Recipients of things we do 
not deserve.

2023 BOARD OF DIRECTORS
President 
Tanya Morgan
Vice President 
Matt Depa 
Treasurer
Brittany Hightower
Secretary 
Erin Campos
Past President 
Nick Yorton
Membership 
Analise Uhlrig
Education 
Stacie Power
Legislative 
Jon Kressin
Industry Partner 
Angela Waller
Executive Director
Jennifer Morris
Administrative Assistant
Kailyn Alonzo

AFFILIATIONS
National Apartment Association
California Rental Housing Assoc.

NEWS AND INFORMATION 
FROM NORTH VALLEY 
PROPERTY OWNERS 
ASSOCIATION
Serving area property owners, 
managers, investors and industry 
partners. A nonprofit association 
for the counseling and servicing of 
all owners and operators of rental 
properties.

OFFICE HOURS
M-F: 8 am to 2:30 pm
The LIAISON is a publicaiton 
of the North Vallety Property 
Owners Association which is 
solely responsible for the content. 
Comments, letters and advertising 
inquiries should be directed to:

NVPOA
984 East Avenue, Suite B-1
Chico, CA 95926
Ph (530) 345-1321
www.nvpoa.org
nvpoa1@gmail.com

The statements and opinions herin 
are those of the contributors and not 
necessarily those of the North Valley 
Property Owners Association or its 
members.

President’s Message
Pause and Reflect — By Clay Norton

Attention directed to what we 
already have...
Of the good things we pos-
sess.
A value we can own - never 
cheapened.

Eyes turned away from dis-
content,
Fostering thankfulness in our 
hearts.

Hearts open to a meaningful 
life...
One that provides an under-
standing.

Gratitude in your heart...
A decision, not a response.
Take time to pause and 
reflect.

Happy Thanksgiving…

Tanya Morgan

Familial status is a critical protected category under the Fair Housing Act, established 
to ensure equal housing opportunities for families with children and pregnant women. 
This article delves into the history behind its inclusion, the exceptions where it may not 
apply, and the most common “accidental” violations property owners and staff should 
be aware of to maintain compliance with fair housing laws.

The Inclusion of Familial Status as a Protected Category

In 1988, during a period of high-interest rates, many young families were unable to 
afford homeownership, leading them to turn to the rental market. Unfortunately, land-
lords at that time frequently refused to rent to families with children, going so far as to 
run ads explicitly stating “no children” or rejecting applications from families with kids. 
Recognizing this discriminatory practice, the Fair Housing Act was amended to include 
familial status as a protected category. Familial status protection extended to families 
with individuals under the age of 18, including biological, foster, or adopted children, as 
well as pregnant women.

Exceptions to Familial Status Protection

The Housing for Older Persons Act (HOPA) introduced a specific exception to familial 
status protection to accommodate retirement housing. However, this exception does 
not apply to deeply subsidized housing or properties under the purview of the U.S. 
Department of Housing and Urban Development (HUD). To qualify for the HOPA exemp-
tion, a property must meet one of the following criteria:

• All residents must be 62 years or older.

• At least 80% of the property’s units have a head of household or at least one individ-
ual aged 55 or older. The remaining 20% can have younger occupants but no children.

Additionally, the property must advertise itself as a retirement community, with commu-
nity rules and policies clearly stated in the lease agreement. HUD properties designat-

Understanding “familial status” and its 
protection Under the Fair Housing Act

Continued, page 5
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On Friday, October 13th NVPOA hosted our 4th Annual Gala 
and Award Ceremony. It was a beautiful evening with many 
people to thank you. 

I would like to start by thanking 
our Platinum Sponsors; C and 
A Cleaning, The Depa Team, 
US Bank, Costar, and Five Star 
Bank. Gold Sponsors; HD Sup-
ply and The Hignell Companies. 
Bronze; MWS Properties and 
Sheraton Real Estate Manage-
ment.

Thank you to the wonderful raf-
fle basket donors; MWS Prop-
erties, Moving Chico, ReMAX of 
Chico, The Depa Team, C and A 
Cleaning, Sheraton Real Estate 
Management, Foothill Fire, 
Dirk Potter and Sam Harvey, 
Meriam Park, Madsen Proper-
ties, Azad’s Martial Arts, Pace 
Supply, The Hignell Companies, 

About Trees, and Logarrow Marketing.

Thank you to the live auction items; Flight Lessons donated 
by Heart to Home Dori Franklin, Chico Staycation donated by 
Hill Properties, and Aptos Seascape Stay donated by Stacie 
Power of Power West Properties/Power Law. Thank you to 
Stacie Power for your case of wine donated for the wine/key 
fundraiser. Tanya and Hill Properties Staff for the Lock and 
Keys, and Eaton Ranch Staff for decorating the lock so nicely. 
Thank you to Eaton Ranch for your donation to our Desert 
Auction by Helen Grace.

Thank you to the membership social committee (as well as 
Tanya, Erin, Jon, and Matt) for your support, ideas, and execu-
tion setting up for the event, during, and clean up. Stephan 
Hightower and Juan Mundo for always being there to lend a 
helping hand. Thank you, Angela Mundo (and Brittany), for 
the beautiful decorations. The wonderful vendors and ca-
tering done by Butte Creek BBQ, Elite Sound, and Tiffany 
Doolittle Photography. Adam Pearce for the CalRHA Legisla-
tive recap of wins and losses for the year (this is why we do 
this event).

Thank you to Kailyn for your contributions to making the 
event a success, calls, emails, set up, break down, shopping, 
ideas, outreach, and social media posts. Thank you to Matt 
and Tanya for emceeing the event that created a flow to the 
evening that led to the success of how much fun everyone 
had.

Last but certainly not least, thank you to all that attended, 
purchased tickets, desserts, and the live auction items. I hope 
I acknowledge everyone that lent a hand, donated, and partic-
ipated in this important event! I wish I was more articulate in 
expressing my true appreciation for you all!

The Nominating Committee for the awards certainly had their 
job cut out for them with the nominations that were submitted 
for the 11 awards.

Thank you, Stacie, Erin, Brooke, and Brad. Congratulations 
to the award recipients!  This was truly a beautiful, success-

Executive Corner
By Jennifer Morris

ful, event that if you didn’t get a chance to attend we hope to 
count you in on the fun next year. 

The November Luncheons will be ones you won’t want to 
miss as the attorneys and Adam Pearce get together to bring 
Redding (November 15th, 11:30) and Chico (November 16th, 
11:30am) the 2024 Law Updates and NVPOA Board of Direc-
tors Election RSVP today.

The 2024 Board of Director Nominees are; President-Matt 
Depa, Vice President-Brittany Hightower, Treasurer-Alysha 
Sanchez, Legislative Officer- Brooke Shelton, and Secre-
tary-Erin Campos.

We received this note from Legacy Award recipient  Dirk 
Potter: I want to thank the Board and members of NVPOA for 
awarding me the Legacy Award for 2023.  I am truly honored 
and humbled.  I am sorry that I was not able to attend the 
Gala celebration as I missed seeing so many of you.  It has 
always been my pleasure to support the mission of NVPOA 
and I wish the organization and members the best.
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DRE#01801237

Claudia Barrett Yorton, CPM®

Owner/Broker
Agt. #00912873

530.343.1443

3045 Ceres Ave. #145
Chico, CA 95973
fx: 530.809.0936
claudia@cypm.net
www.cypm.net

ed as “elderly properties” cannot refuse occupancy to 
children if the household otherwise qualifies, as they are 
federally funded and subject to fair housing laws.

Common “Accidental” Familial Status Violations

Familial status violations represent 25% of all fair hous-
ing complaints, partly due to the complex interpretation 
of the law. Property owners and staff must be aware of 
potential discriminatory practices to avoid unintentional 
violations. Three common accidental violations include:

Safety Issues: Implementing rules that discriminate 
against children, such as restricting pool access based 
on age, can lead to violations. Instead, property rules 
should focus on safety and competency, such as requir-
ing swimmers to know how to swim.

Occupancy Limits: Adhering to the two-person per 
bedroom occupancy standard is a common practice, but 
other factors, such as room types and sizes, should be 
considered. Compliance with building and fire codes is 
also crucial.

Steering: While property managers may believe they are 
acting in the best interest of prospects, statements that 
imply that there aren’t a lot of children living here or per-
haps another building closer to a park would be better 
can be viewed as discriminatory. It is best to let pros-
pects ask questions and carefully document responses 
during tours.

Understanding familial status and its protection under 
the Fair Housing Act is crucial for property owners and 
staff. Regular and up-to-date training is essential to nav-
igate the complexities of familial status regulations and 
maintain ongoing compliance with fair housing laws.

Familial status, from page 3
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Scenes from the Annual NVPOA Gala

Left: Tanya Morgan, Unsung Hero of 
the Year.

Above: Adam Pearce, Advocate of 
the Year.

Right: Jennifer Morris, Navigator of 
the Year

Hignell Companies, Property Management of the Year The Urban (Hill Properies), Small Community of the Year
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Left: Eddie Curiel (Hignell Companies), 
Maintenance Staff of the Year

Above: Eaton Ranch, Large Community 
of the Year
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Let’s Talk About Increasing 
The Value Of Your Property

Kitchen Remodels • Bathroom Remodels • Full Add-ons

CALL US TODAY (530) 924-5551

www.ExpertsinYourHome.com
GENERAL CONTRACTING

Cont. Lic. #143778

nvpoa-kitchen2022.indd   1nvpoa-kitchen2022.indd   1 2/7/22   9:36 AM2/7/22   9:36 AM

Chico Area (530) 343-4533
Redding Area (530) 246-2477

SINCE 1999
CSLB#1063007

Free Estimates

• Pruning
• Removal
• Stump Grinding
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CHICO:
Blue Oak Property Management 
Cameron Goehring
530-636-2627
DRE# 01882206 
BPS Properties 
Brooke Shelton 
530-570-9782
DRE# 01929552
www.bpsproperties.net
Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116
C Y Property Management 
Claudia Yorton, CPM ® 
530-343-1443 
www.cypm.net
DRE# 01801237
Elle Property Management Solutions 
Ellen Skala
530-809-4874
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®

530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384
Everett Apartments 
Cynthia Medeiros 
530-891-5221
www.rentinchico.com
Ferguson & Brewer Management Co. 
530-872-1810
DRE# 00370007
Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Tanya Morgan
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com
JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552 

Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
madsenpropertymgmt.com
DRE# 01912310
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Power West Properties, Inc.
530-576-5740
www.powerwestproperties.com
DRE# 01484909 
Premier Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 00822554
Sheraton Real Estate Management
Brad Williams
530-342-2214
www.chicorentalhousing.com
CA DRE Broker Lic# 02016497
Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

REDDING:
Advanced Solutions Property Managements 
530-246-4543
www.reddingaspm.com
DRE# 02065535
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Coldwell Banker C&C Properties Prop. Mgmt. 
530-223-5239
DRE# 01198431

Property Management Directory
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties 
Joe Gagliardi 
530-440-4772
Gold Star Realty 
goldstarrealtypm.com 
530-605-4002
DRE# 01937529 
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties / Professionals Prop. Mgmt
530-229-1800
www.hubbubproperties.com
DRE# 01844029
North Valley Properties
Ingrid Crenshaw
530-246-0222
www.northvalleyproperties.net
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®

530-247-0335
www.ReddingREI.com
DRE# 02141937
Renters HQ
530-722-0800
DRE# 01846008
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124
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ABATEMENT

ALLIANCE ENVIRONMENTAL 
SERVICES

530-345-8562

APPRAISAL

JONATHAN KRESSIN APPRAISAL 
SERVICES

530-513-7500

ARBORIST / TREE SERVICE

ABOUT TREES
530-343-4533

NORTH ROOTS TREE CARE
Jazmin Munoz Vasquez

530-789-4885

ATTORNEY AT LAW

SAM HARVEY
530-342-6144

POWER LAW PC
530-576-5740

TROY WILKINSON - REDDING
530-342-6142

BALCONY INSPECTIONS

NORTH AMERICAN HOME SVCS
916-481-0268

BANKING / INVESTING

FIVE STAR BANKING
530-864-8913

GOLDEN 1 CREDIT UNION
Julie Paul 916-823-7419
GOLDEN VALLEY BANK

Brittney Waller 530-894-1000
NORTHERN CALIFORNIA NATIONAL 

BANK
916-947-3808

THRIVENT FINANCIAL ADVISOR
Dan Kluis - 530-896-1896
US BANK - COMMERCIAL

Taylor Gilmore – 530-893-4162
US BANK - HOME LOAN

David Morris – 530-896-8394

CARPET CLEANING

ELITE CARPET CLEANING
530-894-7060

CSU CHICO OFF CAMPUS SVC.

MEGAN KURTZ
530-898-6238

CLEANING / JANITORIAL 
SERVICE

A TOUCH OF GLASS WINDOW 
CLEANING

530-521-1510
C AND A CLEANING

530-514-7738
COOGAN CLEANING

530-715-7997
XTREME BINZ
530-282-2366

COLLECTION SERVICES

(PCS) PACIFIC CREDIT SERVICES
1-800-564-6440, ext. 131

CONSTRUCTION SERVICES

CALIFORNIA RENOVATIONS
& CARPET ONE

Melissa Fort - 530-343-1661  
CTECH CONSTRUCTION

916-638-1247
ENERGY-SMART HOMES

Melinda Dinin - 916-287-0319
MLD

Ramiro Medrano - 530-693-0514
MURRAY CONSTRUCTION

916-960-3113
PATIO PROS

530-924-6400

CREDIT SCREENING SERVICES

CIC REPORTS
 1-800-288-4757

ELECTRICIAN

CAPTAIN TODD’S LIGHTING & 
ELECTRICAL

Todd Shiels: 530-685-5429

EMERGENCY HOUSING

TOWNE PLACE SUITES
530-223-0690

EMERGENCY RESTORATION 
SERVICES

CRBR 
530-891-0333

ZEBRA EMERGENCY RESTORATION
530-246-0222

FIRE ALARMS AND SERVICE

FOOTHILL FIRE PROTECTION, INC.
530-826-3013

FLOORING

ADVANCED FLOORING
916-858-8200

TOWNE CARPET
530-343-0215

GENERAL CONTRACTOR

DH CONSTRUCTION
530-892-2850

GLASS / SCREEN REPAIR

MILLER GLASS
530-343-7934

HANDYMAN

HERNANDEZ HANDYMAN SERVICES 
& CONSTRUCTION

530-695-6417

HEATING AND AIR

HOLT HEATING AND AIR
Tim Holt - 530-521-8195

MCCLELLAND AIR CONDITIONING 
INC.

530-891-6202

INSURANCE

BIDWELL INSURANCE AGENCY, INC.
530-894-1096

FARMERS INSURANCE - BRAD 
JACOBSON

530-891-7900
FARMERS INSURANCE -STANLEY H. 

FIELDING (REDDING)
530-223-2147

FARMERS INSURANCE - PAUL MUNLY
530-899-7667

NEVIN AND WITT INSURANCE 
SERVICES

Darren Hovey
530-894-0111

LANDSCAPE

L & C LANDSCAPE
530-342-3082

LAUNDRY

NORTH VALLEY LAUNDRY SERVICES
530-345-0656

WASH MULTI-FAMILY
LAUNDRY SYSTEMS

Tim Grady
916-639-9249

MAINTENANCE & REPAIRS

EXPERTS IN YOUR HOME
Chico 530-924-5564

Redding 530-776-5535
SHERATON SERVICES INC.

530-342-2562
VALLEY CONTRACTORS EXCHANGE

530-343-1981

MAINTENANCE SUPPLY

HD SUPPLY
Lisa Weston

916-305-2265
PACE SUPPLY

Tony Hindo
916-559-3823

WESTLAKE ACE HARDWARE
Tony Munroe

530-592-5424

MARKET REPORTS

ALN APARTMENT DATA
800-643-6416, x220

MOVING SERVICES & JUNK 
REMOVAL

MURDOCK’S MOVING & STORAGE, 
INC.

530-354-8089

OFFICE SUPPLY

ADVANCED DOCUMENT CONCEPTS
530-893-8711

GLOBAL OFFICE SUPPLIES, INC.
530-520-2991

ONLINE LISTING SERVICE

COSTAR GROUP
530-356-4900

PAINTING

CRABTREE PAINTING
530-343-8880

FIVE STAR PAINTING
530-514-8186

SATISFACTION CUSTOM PAINTING
916-289-5637

PAYROLL SERVICES

ALLEVITY
530-345-2486

PEST CONTROL

ADVANCED IPM
916-786-2404

BIG TIME PEST CONTROL
530-242-8830

GECKO PEST CONTROL
530-534-3256

HOBBS PEST SOLUTIONS
530-624-5390

HOUSE DETECTIVE TERMITE 
CONTROL, INC.
530-894-7900

Buyer’s Guide—Serving the North Valley rental industry

Continued, page 11
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As with all sound business 
practices, please confirm that all 
vendors and subcontractors are 

licensed and have insurance.

HUNTER’S PEST CONTROL 
SERVICES, INC.
530-342-8950

ORKIN PEST CONTROL 
530-566-1749 x 2

SHELBY’S PEST CONTROL
530-343-0603

PROMOTIONAL PRODUCTS AND 
GIFTS

LOGARROW MARKETING SERVICES
530-355-8685

REAL ESTATE SERVICES

BETTER HOMES AND GARDENS REAL 
ESTATE • WELCOME HOME

Evie Feldman
530-941-7955

MOVING CHICO TEAM/REMAX OF 
CHICO

Shane Collins 530-518-1413
Amy Campbell 530-828-9559

THE DEPA TEAM/RE/MAX OF CHICO
Steve Depa 530-896-9339
Matt Depa 530-896-9340

SFINVEST REAL ESTATE
Bill Sheridan 530-899-7584
James Fisher 530-5928804
Jerad Prevost 530-521-3439

THRIVE REAL ESTATE COMPANY
Tamara Lambert
530-520-5777

SECURITY SERVICES

ARMED GUARD SECURITY SERVICES, 
INC.

Ryan Spehling
530-751-3218

WASTE / RECYCLING SERVICE

WASTE MANAGEMENT
Christian Garcia
530-717-7069

Buyer’s Guide, continued
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How does “source of income” relate to Fair Housing?

The landscape of fair housing has been continuously evolving. 
One of the emerging focal points is the protection against 
discrimination based on the “Source of Income.” While not 
federally recognized under the Fair Housing Act, this classi-
fication has steadily gained traction at state and local levels, 
expanding the purview of housing rights.

Defining “Source of Income”

In the realm of housing discrimination, the “Source of Income” 
pertains to the origin of a resident’s lawful earnings or funds. 
This can include earnings from employment, pensions, or oth-
er regular payments, but notably, it frequently involves rental 
assistance programs or housing subsidies such as Section 8.

Although it’s not yet a federal mandate, many state and local 
housing laws and ordinances have recognized and added it as 
a protected category.

Implications for Property Managers and Landlords

For those managing federally assisted housing programs, 
such as 202, 811, or tax credit properties, it’s often mandatory 
to consider housing subsidies as a valid source of income. 
This means refusing a tenant on the grounds of them receiv-
ing rental aid can have legal repercussions.

However, if a property doesn’t fall under these categories, 
it’s paramount to delve into local city or county regulations. 
A deep understanding of local ordinances is essential to 

ascertain whether “Source of Income” is protected in your 
jurisdiction.

Resident Income Screening in the Context of “Source of 
Income”

When screening potential residents, many property managers 
and landlords have set income criteria that applicants must 
meet. When “Source of Income” is protected, this screening 
process requires nuanced handling. The focus should primar-
ily be on the tenant-paid portion of the rent. Managers need 
to:

• Ascertain the amount of rental assistance the applicant 
receives.

• Determine the gap between the assistance and the market 
rent of the property.

Upon obtaining these numbers, they can be juxtaposed 
against the property’s income standards to ascertain eligibil-
ity.

The Rise of “Source of Income” as a Protected Class

Recent years have witnessed a surge in advocacy for “Source 
of Income” protection. Various legislative initiatives have 
been proposed to elevate its status at the federal level. This 
momentum is largely attributed to the pressing challenges of 
housing affordability and accessibility. Incorporating “Source 
of Income” as a protected category can alleviate these 
challenges, enabling a broader segment of the population to 
improve their housing conditions.

In Conclusion

The intricacies of housing laws go beyond federal mandates. 
For property management professionals, staying updated with 
state and local ordinances, along with training, is as crucial 
as understanding federal regulations. The categorization and 
acceptance of various income sources can profoundly impact 
resident selection and rental operations, underlining the im-
portance of comprehensive knowledge in this domain.

BY Kathi Williams
Fair Housing Institute, Inc.
Williams, Edelstein & Tucker, PC


