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Summer rental maintenance: Seven tasks to do

Here are seven summer rental property maintenance to-do’s
for summer to keep your investment looking good for your
tenants.

able to enjoy a functional air conditioning system in the

summer, so check now instead of waiting for them to call
later. An HVAC specialist can check whether the air condi-
tioning system is in optimal shape and clean condensers and
evaporators from debris that naturally accumulate after the air
conditioning is not being utilized regularly.

1Air Conditioning System. Ensure your tenants will be

tending to worn and discolored walls, doors, windows,

fences and porches is a perfect activity for the spring. A
professional can get your exteriors back to like-new condition
with a fresh coat of paint.

2Painting. Good rental property maintenance includes

thoroughly checked for tears, as they represent an

easy point of entry for those bugs and critters that start
showing up as the weather gets hotter. Older, loose and worn
screens or frames should be promptly replaced to avoid the
annoyances of bugs’ activities within the home.

3Window and Door Screens. All screens should be

Porches and Fences. Wooden fences and porches
should be treated with protective sealant every four to
six years. A professional can assess the condition of

porches and fences to recommend necessary treatments,
which protect wood from the cracks, warping, rotting and
discoloration that can happen as a result of wet weather and/
or direct sunshine exposure.

can begin to wear down, rot and become unstable and

unsafe. A specialist can check the conditions of a deck’s
structure and recommend necessary repairs to ensure that
tenants can safely enjoy spending time outside as the weather
gets warmer.

5Decks. Especially in older properties, exterior decks

a professional should be hired to trim overgrown vegeta-

tion, remove debris and leaves, and inspect plants that
are actively growing on the property’s structure or fencing.
This allows for vegetation to grow neatly around the property,
which is both aesthetically pleasant and safe, since overgrown
surroundings make for perfect living spaces for pests and
other wildlife.

6Landscaping. If your property is surrounded by greenery,

maintain your property’s lawn check it after it was un-

used for several months and before it starts beings used
often. A professional can check for leaky valves, inefficient
lines, water pressure levels and faulty sprinkler heads.

7Garden Sprinklers: If you rely on a sprinkler system to
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President’s Message

By Tanya Morgan

This Father’s Day | did what most daughters do, | spend quality time with my Father. Although
his health is declining these days, we still enjoy philosophizing and reminiscing of times we’ve
spent together. This year my dad asked me a question, “Do you know the history of Father’s
Day?” Admittedly, | didn’t and neither did he! So we did a little research together and found
the story of it’s inception to be more endearing than either of us expected. So, here’s the
story......

In honor of Fathers-

In a small town in West Virginia, an explosion ripped through the Fairmont Coal Company’s

#6 and #8 mines. Despite the best efforts almost all those trapped underground were killed.
Officially, the death toll was set at 361. Sadly, 250 of the dead were fathers. At the time, an
average of 3200 people lost their lives in mining accidents every year. The public outcry fol-
lowing the tragedy led to the adoption of more rigorous safety and working practices with the
establishment of the United States Bureau of Mines in 1910. Indirectly, the mining disaster also
led to the establishment of Father’s Day.

Grace Golden Clayton, a resident of nearby Fairmont was still recovering from the death of
her own Father. After hearing of the mine tragedy Grace was deeply moved at the thought of
the thousand children robbed of their fathers by the explosion. Grace sprang into action and
lobbied her local pastor, the Reverend Robert Thomas Webb, to hold a special service at the
Williams Memorial Methodist Episcopal Church South to celebrate fatherhood and what fa-
thers do for their children. Webb held the service on Sunday July 5, 1908, the nearest Sunday
to the anniversary of the death of Grace’s father. During the services, parishioners gave out
red roses to honor a living father and white in memory of a deceased father. They remain the
official flower of Father’s Day. Sadly, the service was never repeated, but this wasn’t the end.
The idea had been planted in the heart of many, including that of Sonora Smart Dodd.

Sonora and her family lived in Spokane, Washington. When Sonora was sixteen, her mother
died after giving birth to her sixth child, leaving her father, William, to raise the large family
alone. Spokane was one of the earliest communities to adopt Mother’s Day. So, while listening
to a sermon at the Central Methodist Episcopal Church honoring the virtues of motherhood,
she wondered why fathers had been left out. They deserved their moment too!

Inspired by the idea, Sonora began to campaign for a day to be allocated for the celebration of
fatherhood, enlisting the support of local groups such as the YMCA and the Ministerial Asso-
ciation of Spokane. While she wanted June 5th, the date of her father’s birthday, as the date
for Father’s Day, the day Spokane’s YMCA settled on for the inaugural celebration in 1910 was
the third Sunday of June, the 19th. Soon,
several other towns and cities followed
Sonora’s and Spokane’s lead.

Sadly, the idea of an official Father’s Day
was not so enthusiastically accepted as
Mother’s Day was. Despite Presidents
Woodrow Wilson, in 1916, and Calvin
Coolidge, in 1924, coming out strongly in
favor of Father’s Day, Congress blocked
any attempt to make it a national holiday.
Pressure for formal recognition built up
after the Second World War. In 1957, Sen-
ator Margaret Smith wrote to Congress,
“either we honor both our parents, mother
and father, or let us desist from honoring
either one. But to single out just one of our
two parents and omit the other is the most
grievous insult imaginable”

My dad and | were shocked to learn that it
took until 1970 before Congress caved to
the pressure and passed a joint resolution
authorizing the President to designate
the third Sunday in June as Father’s Day.
President Nixon finally signed it into law in

1972.
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Executive Corner

By Jennifer Morris

| hope you’re doing well and
enjoying the summer season. |
wanted to share some exciting
updates and changes happen-
ing at NVPOA.

Firstly, | encourage all of you to
visit our newly launched web-
site, nvpoa.org, which went live
on June 19th. The website has
undergone a complete make-
over and now incorporates new
software tools such as Quick-
Books Online and Mail Chimp.

We believe that these updates
will not only give the website a
fresh look but also streamline
processes for our members,
allowing easier event sign-ups, invoice payments, and access
to the latest news through eye-catching graphics.

If you haven’t already done so, please take a moment to visit
the website and sign in using your email address, setting up

a password. If you encounter any issues accessing the new
system, please don’t hesitate to reach out to me. I'll be more
than happy to assist you. While we made efforts to ensure a
smooth transition of data, there may be a few hiccups, so your
feedback is valuable in helping us improve.

Next, | have some bittersweet news to share. Faith Prevost,
our NVPOA Administrative Assistant, has made the difficult
decision not to return from her maternity leave. We respect
and support her choice, as it is in the best interest of her and
her family. Faith will be greatly missed for her warm smile and
unmatched creativity. We wish her all the best in her future
endeavors.

Let's Talk About Increasing
The Value Of Your Property

Kitchen Remodels - Bathroom Remodels ° Full Add-ons

CALL US TODAY (530) 924-5551

Cont. Lic. #143778

IN YOUR

EXPERTS|HOME

GENERAL CONTRACTING

Over the past two years, Faith has been an invaluable part of
our team. Moving forward, we aim to find a suitable replace-
ment within the next month, someone with marketing and
social media skills. While we don’t anticipate any significant
impact on our members, please leave a message when you
call, allowing us to assist you promptly.

Lastly, | wanted to let you know that the NVPOA office will be
closed July 4-7th and July 26-28th as | will be on vacation.
Should you need immediate assistance, you may email Vice
President Matt Depa at mcdepa81@gmail.com.

Thank you all for your continued support. We are excited
about the changes happening at NVPOA and are committed
to enhancing your experience as members. Please feel free to
share any suggestions or feedback with me. | look forward to
connecting with you soon.

Excellence in Property Management for Over 30 Years!

* Investment Management

Ferguson
* Multi-Family Property

& Brewer

Management | Management
Company (530) 872-1810
A Place Yourll Be 7052 Skyway, PO Box 69

Paradise, CA 95967
info@FergusonandBrewer.com
DRE#01319485

Proud to Call Home

Mindy Holcomb

Client Services Manager ' /4 P‘ S

PACIFIC CREDIT SERVICES

460 Union Avenue, Suite C
Fairfield, California 94533

Toll Free: 800 564 6440 Ext. 131
Fax: 707 429 0462

Your Debt

mindy@PacificCreditServices.com .
Collection Source

www.PacificCreditServices.com

Covering the North State

530-343-6809
mswtree.com

TREE SERVICE
Healthy Trees. Healthy Life.

24 HR - EMERGENCY SERVICES

1-800-870-0030

'WATER, MOLD, SMOKE, FIRE, WIND
DAMAGE RESTORATION
CONSTRUCTION & GEMERAL CONTRACTOR
CLEANING & DISINFECTION SERVICES

PROPERTY DAMAGE SERVICES
RESTORATION & CONSTRUCTION

CA License B6892318
RV License 00795

00066
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Applying “luxury standards” across the board!

By David Crown, Los Angeles
Property Management Group

In 2019, | wrote an article
about all the ways property
managers should manage
luxury property differently
than other residential proper-
ty. A lot has happened since
then—both globally and in our
industry.

Luxury property still comes
with a unique set of expecta-
tions and priorities for a prop-
erty manager, but it can also
teach them some valuable
lessons about other types of
real estate, as we'’ve learned
in the last year since taking
over a larger luxury portfolio.
Our management of luxury
property has had a major
impact on how we approach
management in general, and
I'd like to focus this article
on the luxury standards that
have proven to apply across
the board.

One way the “lens of luxury”
has changed our view of all
property management was
through special requests
from owners. We knew
when we started managing
significantly more units on
the luxury side that high-
net-worth individuals tend
to expect versatile manage-
ment, service that often goes
outside the usual work of
maintaining rental property.
For instance, a client living

out-of-state recently asked
one of our property super-
visors to go in-person and
purchase a white grand piano
for him and arrange to have
it transported to his property.
Not only did the supervisor
oblige—he also negotiat-

ed the client a significant
discount on the piano, saving
him $8,000 and effectively
paying his management fee
for a year.

Adopt the mentality of “what
can | do for my clients?”
rather than “what do | have
to do for my clients?” and
you’ll find your client reten-
tion rate improving. Another
client, who lives abroad,
requested that one of our
representatives drive his
Rolls Royce across town to
have it serviced, which we
did. Even though it might not
seem to have anything to do
with property management,
it has everything to do with
accommodating a client in a
way that builds rapport and
trust. We don't just field calls
like these from owners of
upscale property. You should
always strive to go above
and beyond the typical job
description of a property
manager.

Another key practice we've
applied since moving further
into the luxury property man-
agement sphere is seeing the
property through our client’s

eyes. Isita
point of pride
for them, or
primarily a
source of
income? It
was a bit of
are-educa-
tion for all of
our property
supervisors,
getting a sense for how all
our owners view their prop-
erties. Frankly, not all mul-
tifamily owners care deeply
about the aesthetic and
visual appeal of their prop-
erty—whereas most luxury
owners do. But it’s important
to ascertain the preference
of all owners, because it will
help you know whether or not
to propose certain beautify-
ing maintenance measures
to them. One owner might be
thrilled that you came up with
a concept for a new fountain
in their building’s courtyard,
while another might view it as
unnecessary. This all comes
down to clear communication
with an owner and perception
of their needs.

If you haven’t branched out
into luxury management,

| recommend doing so for
the bump in quality it will

add to all your service. The
saying that “a high tide lifts
all boats” applies here. Your
team won’t answer the phone
and think: “Is this a luxury
owner / tenant or a different

kind?” They’ll simply serve
whoever it is at the highest
level they know how. For
instance, none of our tech-
nicians walk into our clients’
homes without first covering
their shoes with surgical foot-
wear coverings. For luxury
properties, this is standard
practice—for others, it's a
sign of respect. Furthermore,
we inspect more closely
than we used to for ways to
improve a property or the
owner’s experience. If you're
managing luxury the right
way, it will sharpen your eye
and make you and your team
more creative with ways to
serve your customers.

David Crown is the Chief
Executive Officer of Los
Angeles Property Manage-
ment Group and has more
than 25-years of experience
managing all types of income
properties. He is a hands-on
leader who has managed
properties in 16 different
states. For more information,
Mr. Crown can be reached
directly at (323) 433-5254.

New service helps CSUC students discover off—campus housmg

Off-Campus Student Services has launched a new system
this summer to help students find housing within a two-mile
radius of campus. Students can use the College Pads site to
explore options and log in with their Chico State credentials
to find roommates or locate subleases.

Each listing includes cost, amenities, and a “walk time to
campus” using GoogleMaps. The system also offers renter
information tools, such as tutorials explaining what it means
to rent an apartment or house for the first time, and a sec-
tion for property managers and owners to list vacancies.

“College Pads is a gamechanger for Chico State students
living off campus,” said Megan Kurtz, the University’s
director of Off-Campus Student Services. “With potentially
12,000 students living off campus, the effort is to create
good neighbors through the rental education tools and
helping emerging adults become community members in

Chico”
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Are You Prepared for Fair Housing Testing?

Fair housing testing is an essential tool for ensuring that prop-
erty owners and managers comply with fair housing laws.

The practice involves sending testers, who pose as potential
renters, to assess whether landlords and property managers
are engaging in discriminatory practices.

As a landlord or property manager, it’s crucial to be prepared
for when a tester comes to call. In this article, we’ll explore
who can be a tester and the common methods they employ.
We’'ll also share tips to help ensure that you don’t fail your fair
housing test.

Who Can Be a Tester and Where Can They Test?

Testers can come from various backgrounds and organi-
zations. They can work for state fair housing departments,
private fair housing advocacy groups, or the Department of
Justice. Regardless of who they work for, their goal is to as-
certain whether landlords and property managers are follow-
ing the law and are fair housing compliant.

Testers use leading questions to target known trouble spots
within the industry. Vague or leading questions should imme-
diately set off warning bells in your mind that you are talking
to a tester. You need to be sure that you are not saying or
doing anything that could be interpreted as a violation.

Where might you come across a tester? Essentially, any place
a potential renter would cross paths with a leasing agent can
be a testing ground.

Testers employ all forms of contact, including phone, email,
social media outlets, and on-site visits. By far, though, the
phone is the most widely used as it is the most cost- and
time-efficient. Let’s consider two common topics used by
telephone testers.

DRE#01801237

Property
Management, Inc.

3045 Ceres Ave. #145
Chico, CA 95973

M

Claudia Barrett Yorton, cPM®

Owner/Broker fx: 530.809.0936
Agt. #00912873 claudia@cypm.net
530.343.1443 www.cypm.net

Professional Window Cleaning
Rain Gutter Cleaning
Pressure Washing

What Are Your Pet Policies?

One of the most common topics used in testing is about
animals or pets. Testers will give just enough information to
see how you or your staff respond. For example, a person calls
in and says they are interested in your property but want to
make sure their dog would be allowed, and the dog is a Ger-
man Shepherd. It’s essential to note that the person said “their
dog,’ not “their pet”

By assuming that the dog is a pet and wouldn’t pass your
breed restriction policy, you could be setting yourself up for a
fair housing complaint. Best practices dictate that pet poli-
cies can be discussed as long as assistance-animal policies
are also shared. Along with that, it is always a good policy to
encourage the person to come in and fill out an application,
as that is what will genuinely determine eligibility.

Is Your Property Accessible?

Another common question during fair housing testing is about
accessibility.

Consider this scenario, a person calls in and asks if the prop-
erty is accessible because they require the use of mobility
aids. It’s crucial to note that even if a property is not very ac-
cessible, and you have the best of intentions, you should nev-
er disclose this information and should avoid recommending
more accessible properties. This can appear as discrimination
and steering, which are violations of fair housing laws.

The correct response is to encourage them to visit the proper-
ty’s website to see more images and arrange for a tour if they
wish.

You should never discourage a potential renter from coming in
to take a tour or fill out an application under any circumstanc-
es.

Tips to Help Ensure You Pass Your Fair Housing Test

*  Educate yourself and your team: Proper training is key
to ensuring fair housing compliance. It's essential to
educate yourself and your team on fair housing laws, in-
cluding federal, state, and local laws. Make sure you are
familiar with protected classes and any exemptions that
may apply to your property.

*  Have clear policies and procedures: Develop clear poli-
cies and procedures for renting your property, including
pet policies and assistance-animal policies. Make sure
they are easily accessible to anyone who needs them.

*  Document everything: Document everything, including
conversations with potential renters and any decisions
you make regarding their eligibility. This documentation
can be helpful in case of a fair complaint.

*  These are just a few topics that can come up during a fair
housing test, but anything related to fair housing can be
utilized. Regardless of whether you agree with testing
and the tactics testers are legally allowed to use, fair
housing training is key to ensuring fair housing compli-
ance.
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Carbon monoxide poisoning: What precautions are you taking?

By Kari Negri, CEO, SKY Properties, Inc.

Dear Kari, as a landlord, what should | know about and what
precautions do I need to take concerning carbon monoxide?

Carbon monoxide (CO) is an odorless, colorless gas produced
whenever a material is being burned. Clothes dryers, water
heaters, furnaces or boilers, fireplaces (both gas and wood
burning), and gas stoves and ovens are some of the most
common sources of CO in our household. Carbon monoxide
cannot be seen, it cannot be smelled, and it cannot be heard,
but it can kill any one of us (or your tenants) without warning.

Carbon monoxide is also a fast killer - our red blood cells
absorb carbon monoxide at a much faster rate than oxygen.
At high levels, CO crowds out the oxygen in our bloodstream.
If you breathe too much carbon monoxide into your lungs,
organs such as your brain and heart become quickly deprived
of oxygen, thus causing tissue death.

According to the Centers for Disease Control (CDC), at least
430 people die in the U.S. each year from accidental carbon
monoxide poisoning and approximately 50,000 people in the
U.S. visit a hospital emergency department each year due to
accidental carbon monoxide poisoning. This is a substantial
number and warrants precautions to be taken in both landlord
and tenant education. Many tenants will unplug a device that
is meant to detect and warn of carbon monoxide and put it

in a drawer if it is making noise (beeping intermittently) on a
consistent basis. The device is usually just signaling that the
battery is low, so that your tenants should just replace the
battery, and should for their own well-being and safety.

Just recently, three people were found dead in an apartment
they had rented through Airbnb because of carbon monoxide
poisoning. Their bodies were found only after the security
guards in the apartment complex smelled the intense smell
of gas in the apartment. Airbnb said it was a ‘terrible tragedy’
and that they are willing to support those who are affected.
Sadly, it was a ‘terrible tragedy’ that could have been prevent-
ed! As property managers our job is to avoid having a ‘terrible
tragedy’ happen to begin with. This means due diligence on
our part to provide the support and education our tenants
need to make good decisions and know what the hazards can
be.

We at SKY Properties follow safety guidelines for a reason. All
apartment units that we manage have at least one functioning
plug-in with a battery backup operational carbon monoxide
detector installed in every apartment. We will install the de-
tectors in the common area where they can be heard from the
bedroom, preferably between the heater and the bedrooms.
We have also begun purchasing combination smoke alarms
and carbon monoxide detectors that plug into the area in the

hallway ceiling where the smoke detectors go and have 10-
year lithium batteries.

To keep gas appliances operating safely and efficiently, they
need to be used regularly. At SKY Properties we also check
the detectors semi-annually. If they have even the slightest
smell of gas, they should be checked by a licensed profes-
sional. In 2019, at least 8 tenants of an apartment complex

in the Los Angeles area were taken to a hospital with carbon
monoxide poisoning and the problem was traced to the water
heater. It was determined that there was “a compromised
venting system on the water heater allowing products of com-
bustion into the unit,” which may have been the result of not
performing yearly maintenance. Carbon Monoxide poisoning
may be a silent Killer, but it is ABSOLUTELY PREVENTABLE.
And it is up to us, the property managers, and owners, to
ensure that our tenants are safe from it.

SKY Properties are not carbon monoxide experts; and this
article is based on their experience and research to provide
readers with important information. Kari Negri is the Chief
Executive Officer of Sky Property Management and is a mem-
ber of the Board of Directors of the Apartment Association of
Greater Los Angeles.

Five Star Bank
has been serving
the commercial
real estate
industry for over
20 years.

How can we help you?

Justin Miller

Vice President,
velopment Officer
nk.com
530-B64-B8913
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DHFIRERESTORATION.COM

CHICO *« SACRAMENTO -

MOnstruction

Insurance Reconstruction Specialists

3851 Morrow Lane
Chico

(530) 892-2850

RENO

CA License #362161
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Property Management Directory

CHICO:

Blue Oak Property Management
Cameron Goehring
530-636-2627

DRE# 01882206

BPS Properties
Brooke Shelton
530-570-9782

DRE# 01929552
www.bpsproperties.net

Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us

DRE# 01526383

DRE# 01146116

CY Property Management
Claudia Yorton, CPM®
530-343-1443
www.cypm.net

DRE# 01801237

Elle Property Management Solutions
Ellen Skala

530-809-4874

www.leasingchico.com

DRE# 01446053

Entwood Property Management
Theresa Haney, CPM*®

530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

Everett Apartments
Cynthia Medeiros
530-891-5221
www.rentinchico.com

Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007

Full Service Property Management
530-345-6556
wwwi fullservicemanagement.net

HIll Properties

Tanya Morgan
530-893-3480
www.hill-properties.com
DRE# 01128077

DRE# 01767552

IPM Chico Property Management
Dan Anderson

530-924-4365
www.ipmchico.com

JR Homes, Inc.

Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552

Locale Residential
530-404-5404
www.localeres.com

Madsen Properties

Alicia Madsen
530-570-6192
madsenpropertymgmt.com
DRE# 01912310

NVPM
530-566-9223
www.nvpm.net
DRE# 01978824

Power West Properties, Inc.
530-576-5740
www.powerwestproperties.com
DRE# 01484909

Premier Property Management
Trisha Atehortua

530-370-9188
www.peeblespropertycom
DRE# 02012905

Reliant Real Estate
Ruth Browning
530-527-2000

RSC Associates, Inc.
530-893-8228
WWW.rsc-associates.com
DRE# 00822554

Sheraton Real Estate Management
Brad Williams

530-342-2214
www.chicorentalhousing.com

CA DRE Broker Lic# 02016497

Table Mountain Property Management
530-534-4136

www.rentoroville.com

DRE# 01916245

The Hignell Companies
530-894-0404
www.hignell.com

DRE# 317250

REDDING:

Advanced Solutions Property Managements
530-246-4543

www.reddingaspm.com

DRE# 02065535

Authority Property Management
530-410-6085
www.authoritypm.com

DRE# 01990823

DRE# 01316081

Coldwell Banker C&C Properties Prop. Mgmt.

530-223-5239
DRE# 01198431

Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com

Gagliardi Properties
Joe Gagliardi
530-440-4772

Gold Star Realty
goldstarrealtypm.com
530-605-4002

DRE# 01937529

House of Realty, Inc.

Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513

Hubbub Properties / Professionals Prop. Mgmt
530-229-1800

www.hubbubproperties.com

DRE# 01844029

North Valley Properties
Ingrid Crenshaw
530-246-0222

www.northvalleyproperties.net

Real Property Management Inc.
Melinda Brown

530-244-2444
www.rpmredding.com

DRE# 01128127

Redding REI, Inc.
Heather McNeal
President/Broker Realtor®
530-247-0335
www.ReddingREl.com
DRE# 02141937

Renters HQ
530-722-0800
DRE# 01846008

The Hignell Companies
530-241-3500
www.hignell.com

DRE# 317250

Tuscan Sun Property Management
530-605-4110
wwwiuscansunpptymgmt.com
DRE# 01931124

NVPOR

North Valley
Property Owners Association

O
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Buyer’s Guide—Serving the North Valley rental industry

ABATEMENT

ALLIANCE ENVIRONMENTAL
SERVICES
530-345-8562

APPRAISAL

JONATHAN KRESSIN APPRAISAL
SERVICES
530-513-7500

ARBORIST / TREE SERVICE
ABOUT TREES

530-343-4533

M&S WESLEY TREE SERVICE
530-343-6809

NORTH ROOTS TREE CARE
Jazmin Munoz Vasquez
530-789-4885

ATTORNEY AT LAW
SAM HARVEY

530-342-6144

LINDSEY A. HOLMES
530-895-0697

POWER LAW PC
530-576-5740

TROY WILKINSON - REDDING
530-342-6142
BANKING / INVESTING
FIVE STAR BANKING
530-864-8913

THRIVENT FINANCIAL ADVISOR
Dan Kluis - 530-896-1896

US BANK - COMMERCIAL
Taylor Gilmore - 530-893-4162

US BANK - HOME LOAN
David Morris - 530-896-8394

GOLDEN 1 CREDIT UNION
Julie Paul 916-823-7419

GOLDEN VALLEY BANK
Brittney Waller 530-894-1000

CARPET CLEANING

BIO KLEEN CARPET &
UPHOLSTERY CLEANING
John Sciarratta - 530-717-0606

ELITE CARPET CLEANING
530-894-7060

CSU CHICO OFF CAMPUS SVC.

MEGAN KURTZ
530-898-6238

CLEANING / JANITORIAL
SERVICE

A TOUCH OF GLASS WINDOW
CLEANING
530-521-1510

C AND A CLEANING
530-514-7738

COOGAN CLEANING
530-715-7997
COLLECTION SERVICES

(PCS) PACIFIC CREDIT SERVICES
1-800-564-6440, ext. 131

CONSTRUCTION SERVICES

CALIFORNIA RENOVATIONS
& CARPET ONE
Melissa Fort - 530-343-1661

CTECH CONSTRUCTION
916-638-1247

ENERGY-SMART HOMES
Melinda Dinin - 916-287-0319

MLD
Ramiro Medrano - 530-693-0514

MURRAY CONSTRUCTION
916-960-3113

PATIO PROS
530-924-6400

CREDIT SCREENING SERVICES

CIC REPORTS
1-800-288-4757

ELECTRICIAN

CAPTAIN TODD’S LIGHTING &
ELECTRICAL
Todd Shiels: 530-685-5429

EMERGENCY HOUSING

TOWNE PLACE SUITES
530-223-0690

EMERGENCY RESTORATION
SERVICES

CRBR
530-891-0333

ZEBRA EMERGENCY RESTORATION
530-246-0222

FIRE ALARMS AND SERVICE

FOOTHILL FIRE PROTECTION, INC.
530-826-3013

FLOORING

ADVANCED FLOORING
916-858-8200

TOWNE CARPET
530-343-0215

GENERAL CONTRACTOR

DH CONSTRUCTION
530-892-2850

GLASS / SCREEN REPAIR

MILLER GLASS
530-343-7934

HANDYMAN

HERNANDEZ HANDYMAN SERVICES
& CONSTRUCTION
530-695-6417

HEATING AND AIR

HOLT HEATING AND AIR
Tim Holt - 530-521-8195

MCCLELLAND AIR CONDITIONING
INC.

530-891-6202
INSPECTION SERVICES

GUZIWEST - DAVID GRIGG
(888) 351-8189 ext 112

INSURANCE

BIDWELL INSURANCE AGENCY, INC.
530-894-1096

FARMERS INSURANCE - BRAD
JACOBSON
530-891-7900

FARMERS INSURANCE -STANLEY H.
FIELDING (REDDING)
530-223-2147

FARMERS INSURANCE - PAUL MUNLY

530-899-7667

NEVIN AND WITT INSURANCE
SERVICES
Darren Hovey
530-894-0111

STANLEY H. FIELDING INSURANCE
530-223-2147

LANDSCAPE

L & CLANDSCAPE
530-342-3082

LAUNDRY

WASH MULTI-FAMILY
LAUNDRY SYSTEMS

Tim Grady
916-639-9249

MAINTENANCE & REPAIRS

EXPERTS IN YOUR HOME
Chico 530-924-5564
Redding 530-776-5535

SHERATON SERVICES INC.
530-342-2562

VALLEY CONTRACTORS EXCHANGE
530-343-1981

MAINTENANCE SUPPLY

HD SUPPLY

Lisa Weston
916-305-2265

PACE SUPPLY

Tony Hindo
916-559-3823

WESTLAKE ACE HARDWARE

Tony Munroe
530-592-5424

MOVING SERVICES & JUNK
REMOVAL

MURDOCK’S MOVING & STORAGE,
INC.

530-354-8089
OFFICE SUPPLY

ADVANCED DOCUMENT CONCEPTS
530-893-8711

GLOBAL OFFICE SUPPLIES, INC.
530-520-2991

ONLINE LISTING SERVICE

COSTAR GROUP
530-356-4900

PAINTING

ARTISANS CHOICE, PAINTING AND
MORE
Michael Wittenberg
530-321-0697

CRABTREE PAINTING
530-343-8880

FIVE STAR PAINTING
530-514-8186

SATISFACTION CUSTOM PAINTING
916-289-5637

PAYROLL SERVICES

ALLEVITY
530-345-2486

PEST CONTROL

ADVANCED IPM
916-786-2404

BIG TIME PEST CONTROL
530-242-8830

GECKO PEST CONTROL
530-534-3256

HOUSE DETECTIVE TERMITE
CONTROL, INC.
530-894-7900

Continued, page 11



“tre 4 jaison

Buyer’s Guide, continued

HUNTER'’S PEST CONTROL
SERVICES, INC.
530-342-8950

ORKIN PEST CONTROL
530-566-1749 x 2

SHELBY’S PEST CONTROL
530-343-0603

PROMOTIONAL PRODUCTS AND
GIFTS

LOGARROW MARKETING SERVICES
530-355-8685

REAL ESTATE SERVICES

BETTER HOMES AND GARDENS REAL
ESTATE - WELCOME HOME
Evie Feldman
530-941-7955

MOVING CHICO
Shane Collins 530-518-1413
Amy Campbell 530-828-9559

THE DEPA TEAM/RE/MAX OF CHICO
Steve Depa 530-896-9339
Matt Depa 530-896-9340

SFINVEST REAL ESTATE
Bill Sheridan 530-899-7584
James Fisher 530-5928804
Jerad Prevost 530-521-3439

THRIVE REAL ESTATE COMPANY
Tamara Lambert
530-520-5777

SECURITY SERVICES

ARMED GUARD SECURITY SERVICES,
INC.
Ryan Spehling
530-751-3218

UTILITY MANAGEMENT

LIVABLE
www.livable.com
877-789-6027

WASTE / RECYCLING SERVICE

WASTE MANAGEMENT
Christian Garcia
530-717-7069

As with all sound business
practices, please confirm that all
vendors and subcontractors are
licensed and have insurance.

Froperty Ownars Assocuation

COMMERCIAL ELECTRICIAN / OWNER

CaptainToddsElectrical.com

infe@captaintoddselectrical.com
13090 Hosler Awe. Chico, Calfiormia 95973

Todd Shiels

CSLB Lic. #1097893

530-685-5429

PEST CONTROL

bigtimepestcontirol.com

el

REAL
38\l PROPERTY

MAHAGEMERT INC.
A Professional Real Extate Corporation

MELINDA BROWRMN
Prasident
DRE #01128127

5520 Mourtain View Dr., Suile B Phone: (530) 244-2444 axt. 202
Pedding, CA 96003-1514 FAX: (530) 244-5053
v rpmredding.com malinda@mmredding.com

LAW OFFICE OF
TROY WILKINSON

Statewide Collections, Inc

800-797-5556
530-342-6142

B reddingevictions.com

EPAT

RE/MAX OF CHICO DREFO1996441

FREE EQUITY

i896-9339 cHeckup

FOR OVER 35 YEARS WE'VE DELIVERED
LEGENDARY CLIENT EXPERIENCE, WHILE
EMPOWERING INVESTORS TO BUILD WEALTH

AND FINANCIAL

SECURITY. WE'RE HERE FOR YOU TOO.

LET’S FIND YOUR IDEAL
INVESTMENT TOGETHER.

(530) 242-8830

Property Management Speclal
Pest Control Discounts
Termite & Bad Bug Inspections!
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Yeouw are inviled te atlend the
North Valley Property Owners Association

A FUNDRAISER FOR CALRHA AND LEGISLATIVE REFORM

Formal Attire | Live Auction | Raffle Prizes | Butte Creek BBQ
FRIDAY, OCTOBER 13,2023 | 6 PMTO 11 PM

;%@ 2 a,é@ﬂ/ﬂ@ WM’/&@”/ 2 2565 California Park Drive Chico, CA 95928

Admission: $100/person or $900 for a table for 8 plus 8 raftle tickets and 8 drinks

RSVP before September 307 to: AssistantNVPOA@gmail.com or NVPOA.org/events

i i amintons o Hfoliplig o,

+ Navigator of the Year # Legacy Award

s+ Educator of the Year s Private Owner of the Year

% Advocate of the Year % Property Management Company of the
Year

# Small Community of the Year (1-50 units)
s+ Maintenance Staff of the Year

# Large Community of the Year (51+ units)
# Unsung Hero Award

# Industry Partner of the Year




