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Political updates

Political update: The Legislature has convened the 2023-24
session and the Senate Pro Tem and Assembly Speaker have
been announcing their leadership and committee make-ups.
In the Assembly, Buffy Wicks remains Chair of Assembly
Housing and Brian Maienshein has been named Chair of he
Judiciary Committee. Full committee rosters are expected to
be announced soon. In the Senate, the Housing and Judiciary
Chairs remain the same with Scott Wiener and Tom Umberg,
respectively.

Budget update: On January 10th, Governor Newsom released
his proposed budget for the 2023-34 fiscal year. His $297
billion spending plan is about 3.6 % smaller than last year’s
record budget, as we are facing a projected $22.5 billion
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N tolearn
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RSVP: assistantnvpoa@gmail.com

Best Practices for Moving in a
3 |10am Resident: Forms and Processes
7 [1pm :Jnderstanding the California Fair Plan
nsurance
9 |1om Azibo Software and How it Can
P Support You (virtual)
Chico Coffee Chat/ Meet Up at Day
U] U Camp Coffee
. Legal Questions and Answers at
16 | 11:30 am Redding Luncheon
2023 HVAC Changes and Water
= e Heater Regulations
Fair Housing Workshop: Social Media
27 | 3-5pm Do’s and Don’ts in Fair Housing
(Theresa Haney)
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Public policy updates from CA Rental Housing Association:

deficit. The full budget summary may be found here, housing
specific summary here, as well as the Governor’s fact sheet.
Housing and homelessness are top priorities for funding.
CalRHA has been advocating over the past several months
for a 6-month rent subsidy program in the state. Fortunately,
there is proposed funding in the state budget for two different
6-month rent subsidy programs. We will work closely with the
Legislature and Administration as they develop the specifics
of these of these programs, but the preliminary details are:

One would entail the
state seeking a Med- - o 4
icaid waiver, which | Ny -
will require federal ’
approval. They want
CalAIM to be able to
provide rent aid as
additional care sup-
port. This would be
for six months of rent
for transitioning out
of CDCR, those at
risk, etc. The amount
would be $17.9
million increasing to
$116 million at full
implementation.

The second deals
with the California
Behavioral Health
Program and would
seek a DHCS waiver
to focus on children and youth, etc. This waiver would allow
counties to cover rent up to six months.

Finally, there is also $1 billion proposed for the 5th round of
HHAP grant funding.

Legislative update: The Legislature has until February 17 to
introduce legislation, after which we will have a better idea

of all the legislation we will be facing this year. As reported
last month, one priority bill so far is AB 12 (Haney), which
would limit rental security deposits to one month’s rent vs. two
months’ rent. CalRHA has already taken an oppose position to
this bill and it has yet to be set for a hearing.

Initiative update: Right before the holiday, on December 22,
2022, proponents submitted a Justice for Renters Act to the
Attorney General for Title and Summary. The Act would spec-
ify that the state cannot limit a local governments’ ability to
enact rent control, as well as repeal Costa Hawkins. This will
be a high priority for CalRHA and its members.
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Save money through conservation

5 resources - you may be able maintaining a green lawn
Bonus: Whats gOOdfOT tbeplanet to get grants or tax credits to and can be a way to build
. [} help with the upgrades. community.
is good for your wallet!
. . Check out these few simple - Replace your building’s wa-
From: Livable.com ing Mother Earth. On top of ideas for getting started and ter tank and/or boiler with
that, more renters, especially  jmplementing conservation a newer, more efficient one.
Of course, your net operat- younger tenants, are looking  efforts at your properties.
ing income is important - it's  for places to live that support « Switch to LED light bulbs
the single best metric of the their values. The environment . Perform a regular audit for in your apartments and
health of your business. But is high on their list, so touting any leaks in the sinks and common areas.
in 2023, we want to encour- your property’s green good-
age property owners like ness can help you secure
you to lead with a broader them as customers.

landscape that also includes,
but concern for the health of Low-flow showerheads,
your tenants, your properties  smaller volume toilets and

and our environment. Make Energy Star appliances are

this year a bolder and more easy ways to get started and

holistic one with conservation offer a lot of environmental

as one of your guiding prin- bang for your buck. Improv-

ciples. Bonus: What’s good ing energy and water effi- water lines of your build- « Opt for energy-efficient

for the planet is good for your ciency in your buildings may ings. models when it’s time to

wallet! require an initial investment replace kitchen appliances.
o _ in time and money, especially . Regularly inspect and

Exercising good conservation  if you are just starting out replace toilet tank flaps to - Be sure to properly weath-

practices makes sense for with saving energy and water. prevent annoying “running erize your buildings to

the earth and for living well, toilets” ensure cold air isn’t leaking

and it’s in your financial in- Livable provides resources in and precious energy

terest. We know that conver-  to property owners like you - Consider replacing lawns leaking out.

sation efforts, big and small, to help you learn where to with a landscaped gar-

impact the environment and, start at your properties to aid den or a combination of Provide conservation re-

therefore, are a service to in saving you both resources garden types such as rock, sources to your tenants

the greater good and gener- and money in the long run. produce or floral. They’re (readily available at our

ations to come while honor- Check out state and local ultimately less costly than website!).
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£896-9339 CHEcKUP

FOR OVER 35 YEARS WE'VE DELIVERED

LEGENDARY CLIENT EXPERIENCE, WHILE
EMPOWERING INVESTORS TO BUILD WEALTH

AND FINANCIAL

Call us today!

(530) 576'5376 HIGNETLL
www.Hignell.com CompaNTEs

BRE #317250 — Cont Lic #143778

SECURITY. WE'RE HERE FOR YOU TOO.

LET’S FIND YOUR IDEAL
INVESTMENT TOGETHER.

thedepateam
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NEWS AND INFORMATION
FROM NORTH VALLEY
PROPERTY OWNERS
ASSOCIATION

Serving area property owners,
managers, investors and industry
partners. A nonprofit association
for the counseling and servicing of
all owners and operators of rental
properties.

2023 BOARD OF DIRECTORS
President

Tanya Morgan
Vice President
Matt Depa
Treasurer

Brittany Hightower
Secretary

Erin Campos

Past President
Nick Yorton
Membership
Analise Uhlrig
Education

Stacie Powers
Legislative

Jon Kressin
Industry Partner
Angela Waller
Executive Director
Jennifer Morris
Administrative Assistant
Faith Prevost

AFFILIATIONS
Sierra North Valley Realtors
Oroville Association of Realtors
Shasta Association of Realtors
Valley Contractor’s Exchange
National Apartment Association
California Rental Housing Assoc.

OFFICE HOURS

M-F: 8:15 am to 5 pm

The LIAISON is a publicaiton

of the North Vallety Property
Owners Assaciation which is
solely responsible for the content.
Comments, letters and advertising
inquiries should be directed to:

NVPOA

984 East Avenue, Suite B-1
Chico, CA 95926

Ph (530) 345-1321
WWW.Nvpoa.org
nvpoal@gmail.com

The statements and opinions herin
are those of the contributors and not
necessarily those of the North Valley
Property Owners Association or its
members.

President’s Message

By Tanya Morgan
Why NVPOA?

Countless members of North Valley Property Owners Association (NVPOA) will agree that
some of their business growth and success can be directly attributed to their engagement and
involvement in NVPOA. Each of us has benefited from our involvement in different ways. For
me, I've built friendships and gained access to the best minds in the industry who have been
incredibly generous in shar-
ing with me and helping me.
Since we are still early in 2023
| thought | would emphasize
the value of membership and
how you can use the resources
NVPOA provides to improve
your success as a housing
provider.

Connections

For many of our members, the
connections and often friend-
ships that develop through our
association can actually help
grow their business. NVPOA
members includes over 780
housing provider members and
more than 50 Industry Part-
ners, all of which provide goods
and service to our members
and community at large. The
most wonderful thing about
these individuals is that if they
can't help you, they know someone else that can! NVPOA provides countless opportunities
to network with other like minded professionals - Housing Expo, Annual Gala, Pins 4 Presents
toy drive, quarterly socials and luncheons, casual coffee chats, educational workshops and
member committees. Our success also depends on the effort we put in. Building great work
relationships can work wonders for your career and daily work life.

Advocacy

NVPOA monitors local, state and federal court decisions that affect landlord-tenant law, rent
control, landlord liability and development restrictions. Our affiliation with California Rental
Housing Association and the National Apartment Association gives Association members
access to key information and unique opportunities to share their concerns with state and
national representatives. NVPOA is also quick becoming the trusted resource housing laws for
local community leaders, on both sides, providing education and perspectives both sides of the
aisle.

Benefits & Education

NVPOA offers numerous educational opportunities to it's members. Online and in person af-
fordable training is available to members on a monthly schedule. Quarterly speakers on topics
of current interest, Annual Fair Housing Seminar, keeping members notified of changes in
legislation that affect how we do business. NVPOA also offers over 60 management, screening
and rental forms in our on-demand platform, updated by legal professionals to ensure the most
accurate content.

Personal Service

Delivering personal customer service is incredibly powerful. If you were to ask your clients
what mattered most when choosing a business, personal service would undoubtedly rate
highly among their answers. This is what makes NVPOA special. Jennifer and Faith are profes-
sional, patient and have a “people-first” attitude. They take time with each member and ensure
their individual needs are met.

If you haven't attended an event or training lately, | invite you to come! Join us! We have
missed you...
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Executive Corner

By Jennifer Morris

On January 12th we hosted our
14th annual Housing Expo. |
think it went well; the vendors
seemed happy with the turnout
and attendee interactions. Ev-
eryone loved the Disney theme.

Tyler from Shasta Solutions
offered some great insights

on social media trends and
responding to negative social
media reviews. There was a
fun interactive workshop on
understanding the time and
savings with putting the correct
information on workorders, and
Pace supply jumped right in to
talk about HVAC changes for
2023.

| taught a workshop on a new concept | had been learning
about called Human Design. | love this tool and am working
to experiment with it. If you were at the event you know what
happened: It did not come out as | had practiced! | literally
wanted to walk off the stage and hide. Now mind you | tried
for most of my life to avoid public speaking in high school
and in college but it was kind of unavoidable as the Executive
Director of NVPOA.

| thought | might have some nerves, but | had technical issues
with where | wanted to stand to see the screen and still refer-
ence my notes on top of that! | flopped big time. | knew that
the information wouldn’t be something of interest to everyone
who was there. | knew my mind was playing with me and |
wanted to follow my intuition to share the tool for others to do
their own investigation into the topic if they found it inter-

Five Star Bank
has been serving
the commercial
real estate
industry for over
20 years.

How can we help you?

Justin Miller

Vice President,
Business De elnpmr nt Df'frcer

esting. As | said, the beginning was bad and | am not being
my own worst critic—I| know it and was confirmed in a survey
review, lol, but it’s ok. | am human and | will be vulnerable be-
cause | think it was an experience that | was meant to have. |
want to thank everyone for being supportive and encouraging
during and after.

In a nutshell, Human Design uses Eastern and Western Astrol-
ogy, Quantum Physics, Geometry, the Chinese | ‘Ching, Kab-
balah, and the Hindu Chakra System. Right up my alley as |
was trying to find new ways of releasing stress and how living
our lives not as our true authentic selves can lead to burn out,
disease, and bitterness-anger-frustration- or disappointment.
Then to add in raising a 12- and 13-year-old, | thought this is a
great parenting tool as well that | just couldn’t keep to myself.
| also firmly believe this could be a great tool for better under-
standing and communicating with everyone in our lives.

Taking the exact time of your birth, birth date, and location
you can put your information into a chart on Jovian Archive.
com. It will quickly generate a chart that looks like a second
language and tells you the energy type you are. It basically
takes an imprint of where the planets were in alignment 88
days before your birth and the date/time of your birth forming
a unique imprint to you.

Naturally you may already know some of the information that
your energy naturally flows to but if there is a way to prac-
tice living your strategy and authority then it helps us make
decisions that are right for us and lead to encountering more
aligned energy to live a happy, fulfilled life of our real purpose.
| learned that it’s ok that | process information the way | do
and that | am here to be a guide for others when invited to do
so. It’s a win win; they get valuable insight into how to be more
efficient at something and | get to be seen and heard.

What'’s been fun about this was getting to see how others

are here to work together for their energy types. Another fun
thing that comes from this is a few NVPOA members and | are
going to form an Astrology and Human Design club. If you are
interested in hearing more about this topic or the club, please
reach out by my cell 530-228-0979.

Ultimately, even though my workshop didn’t go as planned, |
think it will lead to other fun things that | align with and hope it
offers some understanding into each of us.

If any of you know about Human Design, | am a splenic Projec-
tor 1/3. Married to a mental projector, raising a sacral gener-
ator and an emotional generator. There are five energy types:
Manifestor, Generator, Manifesting Generators, Projector, and
Reflector. What are you? Want my help in finding out reach
out.

=1 TOWNE

FLOORING CENTER
COMPLETE FLOOR COVERINGS
"Shop where the contractors shop!"

1080 E. 20TH ST., CHICO (530)343-0215
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BIG TIME (530) 242-8830

Property Management Special

_ PEST CONTROL - Pest Control Discounts
_bigtimepestcontrol.com  Termits & Bed Bug Inswollnnsl

LAW OFFICE OF Professional Window Cleaning

TROY WILKINSON Z2, Rain Gutter Cleaning
Pressure Washing

Statewide Collections, Inc

800-797-5556
530-342-6142

@ reddingevictions.com

c 9' . DRE#01801237
> I leaning @ Property
Residential Commercial
“ ) / Management, Inc.
Now you see us ... now you don't . 3045 Ceres Ave. #145
Claudia Barrett Yorton, cPM® Chico, CA 95973
Owner/Broker fx: 530.809.0936
Agt. #00912873 claudia@cypm.net
530.343.1443 www.cypm.net
Let's Talk About Increasing Complete & Professional

The Value Of Your Property Tree Services

Kitchen Remodels - Bathroom Remodels ° Full Add-ons

Free Estimates
Chico Area (530) 343-4533

Redding Area (530) 246-2477
* Pruning

* Removal

* Stump Grinding

CALL US TODAY (530) 924-5551

43778 IN YOUR

EXPERTS HOME

GENERAL CONTRACTING

SINCE 1999
CSLB#1063007
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Common caulk types and when to use each

Acrylic Latex Caulk (painter’s
caulk): Inexpensive, easy to
use, water cleanup. Not for
use in damp locations such
as bathroom or kitchen or
outdoors. Designed to be
painted over.

Vinyl Latex Caulk: Easy to
use, water cleanup and can
be used outside. Not very
flexible; use in expansion
joints is not recommended.

Acrylic Tile Sealant: Easy
to use, water cleanup. The

sealant is perfect for bath-
room and kitchens and other
wet locations. It is mold and
mildew resistant. Paintable.

flexible and strong. Harder

and mildew resistant. Could
smell until cured.
Siliconized Acrylic Sealant:
Easy to use, soap and water
or solvent cleanup. Perfect
for porcelain tile, metal and
glass. Similar to Acrylic Tile
Sealant, but tougher and
longer lasting.

Butyl Rubber: Best use is
outdoors. Messy to use.
Perfect for sealing roofs,

foundations. Moisture and
movement tolerant. Sticks
to anything. Clean up with
Pure Silicon: Best for non-po-  solvents.
rous surfaces. Long lasting,

indoor/outdoor caulk. Super

to use than any of the above
caulks. Solvent cleanup. Mold

valleys, gutters, flashing and

Elastomeric Latex Caulk:
Water cleanup. Longest-last-
ing caulk. Great adhesion to
almost all surfaces and can
stretch close to 200%. Elas-
tomeric caulk is very tolerant
to wide temperature and
weather extremes. It is most
often used outdoors. This
caulk can bridge gaps up to
2 inches wide and deep. The
caulk dries very quickly, tool
the caulk immediately after
application.

Rent control initiative submitted to Attorney General

Just days before Christmas, petitioners submitted initiative language entitled “Justice for Rent-
ers Act” to begin the process of qualifying an initiative for statewide voter approval.

Ferguson
& Brewer
Investment
Company

A Place You’ll Be
Proud to Call Home

Excellence in Property Management for Over 30 Years!

The proposed language would repeal certain rental housing provider protections under the
Costa-Hawkins Act, and nullify the State’s ability to pre-empt local rent control.

Specifically, the language bars the State from limiting the “right of any city, county, or city and

county to maintain, enact, or expand residential rent control”

The Costa-Hawkins Rental Housing Act, enacted in 1995, exempts certain kinds of residential
rental units from rent control ordinances and allows housing providers to reset the rental rate
on rent-controlled rental units when they become vacant or when the last rent-controlled

tenant no longer resides at the unit.

The ballot initiative process requires the Attorney General to make the language available for
public review, and to include fiscal estimates provided by the State’s Department of Finance
and the Legislative Analyst. Once this phase is complete, proponents may begin gathering signatures for qualification. The
California Rental Housing Association is watching these developments to take needed steps to protect housing providers.

* Investment Management

* Multi-Family Property
Management

(530) 872-1810

7052 Skyway, PO Box 69 PROPERTY DAMAGE SERVICES
Paradise, CA 95967 RESTORATION & CONSTRUCTION
info@FergusonandBrewer.com :[

DRE#01319485 ?m?w@m@@

’I-BD-B?D-DDSD

| &2 yan

WATER, MOLD, SMOKE, FIRE, WIND
DAMAGE RESTORATION
CONSTRUCTION & GEMERAL CONTRACTOR
CLEANING & DISINFECTION SERVICES

A License FGE911R
RV License #0075

PEST CONTROL

bigtimepesicontirol.com

(530) 242-8830

Property Management Special

Pest Control Discounts
Termite & Bed Bug Inspections!
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3851 Morrow Lane

MOnstruction

DHFIRERESTORATION.COM Chico
CHICO ¢ SACRAMENTO +« RENO (530) 892-2850
Insurance Reconstruction Specialists |
CA License #362161
' SCA
Todd Shiels e
COMMERCIAL ELECTRICIAN / OWMER Gv\“ ‘7/¢
C5LB Lic. #10978932
§ N
530-685-5429 >
CaptainToddsElectrical.com %8) e Nommv,ncn(?
info@captaintoddselectrical.com WHEN ONLY EXCELLENCE IS ADEQUATE
13090 Hosler Ave. Chico, California 95973 530-342-3082

Mindy Holcomb - C MILLER GLASS
Client Services Manager ‘ /< P S .

?6~0f~u|3i02 ll\.\]:enu.e,gSiJggg PACIEIC CREDIT SERVICES cf) “Call the Glassman"

T(?lllr Flfee,: 800|00g21 6440 Ext. 131 = m
Fax 707 429 0462 | Screens |
rindy@PacficGediSences.com Your Debt CHICO ORLAND PARADISE OROVILLE
www.PacificCreditServices.com Collection Source 343-7934 865-9839 877-9300 533-9300

’ I IJ A&P Samuel E. Harvey

Attorney

Attorneys at Law

=
RA BT R E E Jacobs, Anderson, & Potter, LLP

P AI NTI N G 20 Independence Circle ¢ Chico, CA 95973

(530) 342-6144 » Fax (530) 342-6310

CHICO - (530) 343-8880 sharvey@jape-law.cam

“We find the clues to protect your investment”

Greg Hosler
Ouwner, Operator
11 Commerce Court > Ad VO Cacy
Suite 10 .
2 ‘ Chico, CA 95928 * Education
o Ph (530) 894-7900 e Connections
o Fx (530) 894-7902 H 'l' F ﬂ H
) . ° e
Inspections  Repairs ® Chemical Treatments ~ hdetective@att.net ]Ozn today ! : |;' Ngﬂh Valley :
roperty Owners Association
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Five kitchen and
bath trends for bold

apartment investors

By Diana Mosher
Multi-Housing News

The multifamily sector is facing a huge challenge—single fam-
ily rentals. Now more than ever, apartment investors need to
show off all their advantages. It’s not enough to have amazing
amenities. You also need a great sense of style. The kitchen
and Bath Business Show (KBIS) and International Builders
Show (IBS) have been inspiring apartment developers for
decades, and in 2022 they were once again co-located in Or-
lando, FL as Design + Construction Week. Here are five trends
that will continue to resonate with prospective residents in
2023.

A pop of color

Some multifamily owners and managers still feel that adding
color is a risky proposition. But playing it too safe can result
in a bland property that doesn’t attract residents. One way to
subtly introduce color
throughout common
areas is to borrow from
the palette used by the
marketing team for the
brand messaging.

Incorporate color while
also adding a visual
upgrade to apartment
units by combining col-
ored and neutral cabi-
nets. Blues and greens
are trending now. Like
others at KBIS, German kitchen manufacturer Nobilia intro-
duced its Natura collection—featuring cabinets in Fjord Blue
and Mineral Green—with an emphasis on organic living.

The color green is known to reduce stress and is associat-
ed with opulence, luxury and nature according to Wellborn
Cabinets which recently introduced a new green option called
Celtic. Celtic would be effective as a focal point in amenity
spaces especially paired with bronze, brass or gold hardware.

Pattern adds personality

Colorful kitchen appliances and bathroom fixtures are another
way to add personality to amenity spaces. Manufacturers are
expanding beyond basic stainless steel with colorful options
that are designed to grab attention.

Market research might show bolder options like colored kitch-
en or bathroom sinks are the right choice for a bespoke prop-
erty with a design-forward or “maker” demographic. House of
Rohl offers an array of colors from buttoned up navy blue to
a bright violet. This year’s KBIS also saw the continuation of
urban loft-inspired cement-colored and black fixtures.

Tile continues to be an effective way to introduce pattern
and color to pool areas, kitchen backsplashes and bathroom
walls. A patterned tile floor can make prospects want to stop
and take pictures while they’re touring. It’s also a great way

% =25 . o - - s
| '-\:' '“_ ."M-' " . -
E" ﬂ'.’%ﬁr & = - i

to rehab a drab package room or hallway. Ceramic tile is an
affordable option with limitless style options. And, as a faux
material, ceramic tile technology has advanced to the point
where it’s hard to tell it apart from wood, marble and other
organic materials.

Hands-free technology

COVID-19 has made everyone aware of high-contact surface
points. Homeowners are increasingly turning to hands-free
and voice activated technology to reduce the spread of
germs. Devices offering touchless technology have become
the breakout stars within the single family kitchen and bath
space. Apartment investors are exploring hands-free technol-
ogy for amenity spaces and units as well.

Legrand’s motion-activated light switches were on display at
KBIS, featuring an innovative touchless control for a conve-
nient, germ-free way to turn on lights—using a simple wave
of the hand. Made for use in both residential and commercial
applications, Legrand’s motion-activated light switch installs
easily in 15 minutes or less, fitting into an existing electrical
box. It is usable in both single-pole and three-way applica-
tions.

KBIS and IBS are also the places to see the latest from a wide
array of manufactur-
ers rolling out new
technology for kitch-
en and bathroom
faucets that turn on
and off with a wave
of the hand. TOTO’s |
touchless smart-sen-
sor faucets and flush
valves for toilets
harness technolo-
gy that generates
electricity each time
water spins a small
internal turbine. This
electrical energy powers the touchless faucet or flush valve.
There is no minimum usage requirement.

Apartment investors with an eye on the amenities race are

Continued, page 11
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Property Management Directory

CHICO:

Blue Oak Property Management
Cameron Goehring
530-636-2627

DRE# 01882206

BPS Properties
Brooke Shelton
530-570-9782

DRE# 01929552
www.bpsproperties.net

Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us

DRE# 01526383

DRE# 01146116

CY Property Management
Claudia Yorton, CPM®
530-343-1443
www.cypm.net

DRE# 01801237

Elle Property Management Solutions
Ellen Skala

530-809-4874

www.leasingchico.com

DRE# 01446053

Entwood Property Management
Theresa Haney, CPM*®

530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384

Everett Apartments
Cynthia Medeiros
530-891-5221
www.rentinchico.com

Ferguson & Brewer Management Co.
530-872-1810
DRE# 00370007

Full Service Property Management
530-345-6556
wwwi fullservicemanagement.net

HIll Properties

Tanya Morgan
530-893-3480
www.hill-properties.com
DRE# 01128077

DRE# 01767552

IPM Chico Property Management
Dan Anderson

530-924-4365
www.ipmchico.com

JR Homes, Inc.

Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552

Locale Residential
530-404-5404
www.localeres.com

Madsen Properties

Alicia Madsen
530-570-6192
madsenpropertymgmt.com
DRE# 01912310

NVPM
530-566-9223
www.nvpm.net
DRE# 01978824

Power West Properties, Inc.
Kim Morris

530-576-5740
www.powerwestproperties.com
DRE# 01484909

Premier Property Management
Trisha Atehortua

530-370-9188
www.peeblesproperty.com
DRE# 02012905

Reliant Real Estate
Ruth Browning
530-527-2000

RSC Associates, Inc.
530-893-8228
WWW.rsc-associates.com
DRE# 00822554

Sheraton Real Estate Management
Brad Williams

530-342-2214
www.chicorentalhousing.com

CA DRE Broker Lic# 02016497

Table Mountain Property Management
530-534-4136

www.rentoroville.com

DRE# 01916245

The Hignell Companies
530-894-0404
www.hignell.com

DRE# 317250

REDDING:

Advanced Solutions Property Managements
530-246-4543

www.reddingaspm.com

DRE# 02065535

Atwork Properties, Inc.
530-852-3808
DRE# 01957592

Authority Property Management
530-410-6085
www.authoritypm.com

DRE# 01990823

DRE# 01316081

Coldwell Banker C&C Properties Prop. Mgmt.
530-223-5239
DRE# 01198431

Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com

Gagliardi Properties
Joe Gagliardi
530-440-4772

Gold Star Realty
goldstarrealtypm.com
530-605-4002

DRE# 01937529

House of Realty, Inc.

Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513

Hubbub Properties / Professionals Prop. Mgmt
530-229-1800

www.hubbubproperties.com

DRE# 01844029

North Valley Properties
Ingrid Crenshaw
530-246-0222

www.northvalleyproperties.net

Real Property Management Inc.
Melinda Brown

530-244-2444
www.rpmredding.com

DRE# 01128127

Redding REI, Inc.
Heather McNeal
President/Broker Realtor®
530-247-0335
www.ReddingREl.com
DRE# 02141937

Renters HQ
530-722-0800
DRE# 01846008

The Hignell Companies
530-241-3500
www.hignell.com

DRE# 317250

Tuscan Sun Property Management
530-605-4110
wwwiuscansunpptymgmt.com
DRE# 01931124

NVPOR

North Valley
Property Owners Association

O
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Buyer’s Guide—Serving the North Valley rental industry

ABATEMENT COLLECTION SERVICES
ALLIANCE ENVIRONMENTAL (PCS) PACIFIC CREDIT SERVICES
SERVICES 1-800-564-6440, ext. 131
530-345-8562
CONSTRUCTION SERVICES
APPRAISAL
CALIFORNIA RENOVATIONS
JONATHAN KRESSIN APPRAISAL & CARPET ONE
SERVICES Melissa Fort - 530-343-1661
530-513-7500 CTECH CONSTRUCTION
ARBORIST / TREE SERVICE 916-638-1247
ENERGY-SMART HOMES
égggﬂiﬁé% Melinda Dinin - 916-287-0319
el PATIO PROS
M&S WESLEY TREE SERVICE 530-924-6400
530-343-6809

Jazmin Munoz Vasquez
530-789-4885

ATTORNEY AT LAW
SAM HARVEY

530-342-6144

LINDSEY A. HOLMES
530-895-0697

POWER LAW PC
530-576-5740

TROY WILKINSON - REDDING
530-342-6142
BANKING / INVESTING
FIVE STAR BANKING
530-864-8913

THRIVENT FINANCIAL ADVISOR
Dan Kluis - 530-896-1896

US BANK - TAYLOR GILMORE
530-893-4162

CARPET CLEANING

BIO KLEEN CARPET &
UPHOLSTERY CLEANING
John Sciarratta - 530-717-0606

ELITE CARPET CLEANING
530-894-7060

CSU CHICO OFF CAMPUS SVC.

MEGAN KURTZ
530-898-6238

CLEANING / JANITORIAL
SERVICE

A TOUCH OF GLASS WINDOW
CLEANING

530-521-1510

C AND A CLEANING
530-514-7738

CIC REPORTS
1-800-288-4757

ELECTRICIAN

CAPTAIN TODD’S LIGHTING &
ELECTRICAL
Todd Shiels: 530-685-5429

EMERGENCY HOUSING

TOWNE PLACE SUITES
530-223-0690

EMERGENCY RESTORATION
SERVICES

CRBR
530-891-0333

ZEBRA EMERGENCY RESTORATION
530-246-0222

FIRE ALARMS AND SERVICE

FOOTHILL FIRE PROTECTION, INC.
530-826-3013

FLOORING

ADVANCED FLOORING
916-858-8200

TOWNE CARPET
530-343-0215

GENERAL CONTRACTOR

DH CONSTRUCTION
530-892-2850

GLASS / SCREEN REPAIR

MILLER GLASS
530-343-7934

HEATING AND AIR

HOLT HEATING AND AIR
Tim Holt - 530-521-8195

MCCLELLAND AIR CONDITIONING
INC.

530-891-6202
INSPECTION SERVICES

GUZIWEST - DAVID GRIGG
(888) 351-8189 ext 112

INSURANCE
BIDWELL INSURANCE AGENCY, INC.
530-894-1096

FARMERS INSURANCE - BRAD
JACOBSON

530-891-7900

FARMERS INSURANCE - PAUL MUNLY
530-899-7667

NEVIN AND WITT INSURANCE
SERVICES

Darren Hovey
530-894-0111

LANDSCAPE

L & CLANDSCAPE
530-342-3082

LAUNDRY

WASH MULTI-FAMILY
LAUNDRY SYSTEMS

Tim Grady
916-639-9249

MAINTENANCE & REPAIRS

EXPERTS IN YOUR HOME
Chico 530-924-5564
Redding 530-776-5535
SHERATON SERVICES INC.
530-342-2562

VALLEY CONTRACTORS EXCHANGE
530-343-1981
MAINTENANCE SUPPLY

HD SUPPLY
Lisa Weston
916-305-2265

PACE SUPPLY
Tony Hindo
916-559-3823

MOVING SERVICES & JUNK
REMOVAL

MURDOCK’S MOVING & STORAGE,
INC.

530-354-8089

OFFICE SUPPLY

ADVANCED DOCUMENT CONCEPTS

530-893-8711

GLOBAL OFFICE SUPPLIES, INC.

530-520-2991
ONLINE LISTING SERVICE

COSTAR GROUP
530-356-4900

PAINTING

ARTISANS CHOICE, PAINTING AND

MORE
Michael Wittenberg
530-321-0697

CRABTREE PAINTING
530-343-8880

FIVE STAR PAINTING
530-514-8186

PAYROLL SERVICES

ALLEVITY
530-345-2486

PEST CONTROL
ADVANCED IPM

916-786-2404

BIG TIME PEST CONTROL
530-242-8830

GECKO PEST CONTROL
530-534-3256

HOUSE DETECTIVE TERMITE
CONTROL, INC.
530-894-7900

ORKIN PEST CONTROL
530-566-1749 x 2

SHELBY’S PEST CONTROL
530-343-0603

PROMOTIONAL PRODUCTS AND
GIFTS

LOGARROW MARKETING SERVICES
530-355-8685

Continued, page 11

As with all sound business
practices, please confirm that all
vendors and subcontractors are
licensed and have insurance.

o
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Buyer’s Guide, continued

PROPERTY MANAGEMENT SECURITY SERVICES
SERVICES
ARMED GUARD SECURITY SERVICES,

AZIBO INC.
Evan Do Ryan Spehling

408-890-1094 530-751-3218

REAL ESTATE SERVICES UTILITY MANAGEMENT
BETTER HOMES AND GARDENS REAL LIVABLE

ESTATE - WELCOME HOME www.livable.com

Evie Feldman 877-7189-6027
530-941-7955 WASTE / RECYCLING SERVICE
MOVING CHICO
Shane Collins 530-518-1413 WASTE MANAGEMENT
Amy Campbell 530-828-9559 Christian Garcia
RE/MAX OF CHICO 530-717-7069
Steve Depa 530-896-9339
WIRELESS, INTERNET, TV AND
Matt Depa 530-896-9340 PHONE SERVICES

SFINVEST REAL ESTATE
Bill Sheridan 530-899-7584
James Fisher 530-5928804
Jerad Prevost 530-521-3439

COMCAST - JASON MOTTO
707-837-6833

VERIZON - JAHAI BARUTI
530-520-4500

Decor trends for bold investors, frompages

also watching the evolution of smart toilet technology. Toilets
with a lid that automatically open and close hands-free are a
luxury item now (maybe worth a splurge for the clubhouse or
pool area). But future iterations are likely to have lower price
points.

Health and wellness

Spa-inspired living is attractive to single family and multifamily
residents alike. Organic finishes, biophilic references and a
quiet space away from the family to relax or meditate are in
demand. Protecting
the environment is
also a high priority.
These consumer
preferences were
expressed at KBIS
and IBS where con-
servation and reused
materials were big
themes.

'6"; :-_

The RainStick

water-saving show-

er promises single
family homeowners an attractive ROl by saving an average
$500-$700 a year. RainStick starts with fresh grid-supplied
water. But, instead of going down the drain, the water is
captured, circulated and cleansed in real-time to avoid waste.
RainStick’s UV-LED technology disinfects shower water from
any bacteria or viruses.

Eight million tons of plastic end up in the ocean every year.
Delta’s First Wave Innovation Lab has created a showerhead
that is partially composed of recycled and ocean-bound
plastics. The fixture is WaterSense-certified—it uses at least
20 percent less water than the industry standard—and boasts

Covering the North State

530-343-6809
mswtree.com

TREE SERVICE
Healthy Trees. Healthy Life.

Woman-Owned and SBA Certified

I REAL
RPM PROPERTY

A Fn;ﬁzs.s.w: al Real Estate Carporation

MELINDA BROWRN
President
DRE #01128127
Phone: (530) 244-2444 axt. 202
FAX: (530) 244-5053
malinda@mmredding.com

5520 Mountain View Dr., Suile B
Fedding, CA 96003-1514
v rpmredding.com

eight different spray settings.

Beko has been in the U.S. for five years, but in 2022 it
launched a major expansion at KBIS with new initiatives,
partnerships and products. For example, Beko’s RecycledTub
washing machines and washer dryers are designed to reduce
plastic pollution. They use high performance materials that
have been created from recycled plastic bottles.

Finishing touches

As always, differentiation is a key to success for multifamily
investors. Properties must have relevant focal points along the
way to capture the interest of prospects as they’re weighing
their options. KBIS and IBS showcased products that can help
apartment properties create Instagram moments and also
retain residents for the long term.

For example, consider replacing the classic stainless steel
hood in the communal kitchen with a more memorable option
such as wood, plaster, brick or mixed metal hoods. Swap

out bland doors in a couple of key locations for more unusu-
al ones. And never forget that apartment residents love to
gather around
a fire pit or in-
door fireplace.
Strategic cus-
tom touches
placed around
the property
can help multi-
family inves-
tors keep pace
with the new
pool of single
family rentals
flooding the
marketplace.
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Landlord/Tenant Q & A:

Kimball, Tirey & St. John, LLP

Question: What are my legal rights regarding maintaining a full
deposit on a unit when one roommate moves out and another
stays? My understanding is that | am entitled to maintain the
full deposit while at least one of the original tenants remain in
residency, and it is that remaining person’s responsibility to
refund the deposit.

Unless your lease provides otherwise, you do not have to ac-
count for the use of the deposit or do an inspection until you
regain possession of the unit. The roommate who vacated is
not entitled to a refund or inspection at this time unless your
lease specifically requires it.

Question: Does the acceptance of rent from someone who is
not on the lease mean P’'ve accepted him as a tenant?

Accepting a third party check does not by itself necessarily
indicate that you have accepted this person as a tenant. It is
a good idea to indicate that this is being received on behalf of
the tenant and does not indicate any tenancy relationship be-
tween you and the check writer. As of August 2018, landlords
are required to accept third party payments provided that the
payment also has the acknowledgement that the payment will
not create a tenancy.

Question: | have a resident who moved in this last month. |
have had a lot of noise complaints about him from other resi-
dents. | have also issued three warning notices for noise and
the cleaning of this patio. He has a one-year lease. What can |
do?

If the disturbances rise to the level of a public or private
nuisance (major, continuous disturbances to neighbors), then
you could serve a Three-Day Notice to Quit based upon the
nuisance. You may also serve a Notice to Permanently Per-
form Covenant or Quit and if the tenant continues to breach
you can serve a notice to quit. You will need to make sure that
you have evidence at the time of trial, which means tenants
may need to come testify.

Question: | have tenants who recently divorced. The husband
has moved out. Can we take him off the rental agreement?

It is not in your best interest to take him off the lease as he
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is still responsible for the lease payments even though he
moved out through the end of the contract, if it is a term
lease. If it is a month-to-month tenancy, the husband can
provide notice that he will vacate and be responsible for the
thirty days only.

Question: One of our employees said she believes that a
tenant’s rental agreement must be signed in the owner’s or
agent’s presence, or notarized, or it will be invalid.

California rental agreements do not have to be notarized or
signed in front of the owner or owner’s agent, but it is a good
practice to do so.

Question: Can | ban alcohol in the pool area?

You can control the common areas of the premises so you
could ban the use of alcohol in the pool area.

Question: In our lease agreements we require tenants to pay
their rent on the first of the month. If the first falls on a holiday,
do you have to give the tenants until midnight on the second to
pay the rent or can you still enforce the late fee as of midnight
on the first?

Rent is not “legally late” unless one business day has expired
from the date the rent is due. So if the first is a weekend or
holiday, the rent is not late until the next business day after
the weekend or holiday has expired. Also, you cannot serve a
notice until after the end of the first business day has expired.

Question: Can | bill my tenant for excessive water usage if
I can prove they neglected to fix two leaky faucets for over
three months?

Most rental agreements and California law require the tenant
to maintain the premises in good condition and repair. Failure
to meet their obligations would therefore be a breach of the
lease and you should be able to recover all losses suffered,
provided you have sufficient proof

© 2023 Kimball, Tirey and St. John LLP
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a complete report of all new changes of local, state, and federal laws affecting
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