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In the realm of property management, the scope of fair hous-
ing laws extends to holidays and the adornments associated 
with them. Ensuring adherence to these laws is paramount, 
and decisions should be grounded in the principles of fair 
housing rather than personal judgment.

Property management professionals often encounter holiday-
related items that may be perceived as offensive or insensitive 
by some, yet do not contravene fair housing laws. This poses a 
dilemma for industry experts.

To navigate this challenge effectively, it is crucial to establish 
best practices regarding holidays and holiday decorations, 
beginning with a comprehensive understanding of how fair 
housing law applies to these scenarios.

To start, let’s consider HUD’s stance on holiday decorations.

HUD weighs In

On January 9th, 1995, the U.S. Department of Housing and 
Urban Development (HUD) released a memorandum address-
ing Fair Housing holiday decorations. The memorandum titled 
“Guidance Regarding Advertisements Under 804(c) of the 

Fair Housing Act” provides valuable insights into this matter. 
It states: “The use of secularized terms or symbols relating to 
religious holidays such as Santa Claus, Easter Bunny, or St. 
Valentine’s Day images, or phrases such as Merry Christmas, 
Happy Easter, or the like does not constitute a violation of the 
Act.”

So here we can see that HUD has essentially created two 
categories that decorations can be put under: Secular and 
religious.

So, while widely accepted secular decorations legally can 
be used, ones that represent a specific religion i.e., nativity 
scenes or The Star of David, should be avoided. Now let’s con-
sider some of the more common questions we come across as 
the holiday season approaches.

Common fair housing holiday questions

• Is it acceptable to festively decorate the rental office?

• What about common areas? Can they be decorated by 
staff or residents?

• Can property managers prohibit or restrict what or how 
residents decorate their doors or patios during the holi-

days?

Leasing office and common areas

It is very common for people to get in 
the holiday spirit by decorating. But 
caution is needed when it comes to your 
leasing office and common areas. As 
stated above, HUD has clearly indicated 
that secular decorations are permissi-
ble.

That being said, taking a step further 
is an even better best practice. What 
does that mean? Try to ensure that the 
decorations chosen represent a wide 
variety of cultures or religions to ensure 
that there is never an appearance of 
discrimination or favoritism.

And, of course, strictly prohibit using 
religious symbols, be it imagery or text.

How to have a happy “fair housing” holiday season:
From the American Apartment Owners Association
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Personal residences and 
outdoor spaces

This is where having clear 
policies and guidelines is 
incredibly important and 
helpful. Some properties 
don’t allow any decorations 
regardless of the time of year 
making this a nonfactor.

However, if your community 
does allow residents to dec-
orate their doors, patios, or 
balconies, the only thing you 
can do as a housing provid-
er is prevent residents from 
displaying anything deemed 
offensive.

A few more holiday best 
practices:

Property management com-
munities comprise diverse 
individuals with various 
religious and cultural back-
grounds. It is imperative to 
ensure inclusivity when orga-
nizing festivities and social 

events, especially during the 
holidays.

Every effort should be made 
to create gatherings that are 
welcoming to all community 
members. This includes the 
language you use on event 
flyers or other displayed 
materials.

While not explicitly man-
dated, choosing words like 

Legislative recap and updates, from page 1

“Happy Holidays” vs. “Merry 
Christmas” can align with the 
spirit of promoting equality 
and fostering a sense of com-
munity.

Strive beyond mere compli-
ance with the law to make 
everyone feel genuinely 
welcome.

Despite all precautions, com-
plaints may arise. Addressing 
these issues with a thorough 
understanding of fair housing 
laws and their applicability is 
imperative.

Take all complaints of reli-
gious discrimination serious-
ly. Actively listen to residents, 
address their concerns, and 
meticulously document all 
interactions and resolutions. 
Protecting the rights of indi-
viduals in protected catego-
ries should be a top priority.

In summary, fair housing laws 
apply throughout the holi-

day season and year-round. 
Housing professionals must 
foster welcoming communi-
ties that embrace the princi-
ples of equality embodied in 
the Fair Housing Act.

Solid policies and proper 
training will aid in adherence 
to the laws governing the hol-
iday season and help ensure 
a happy and inclusive time 
for all.

Strive beyond mere compliance 
with the law to make everyone 

feel genuinely welcome
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WHO I AM.

I have been married to Scott 
for 24 years. I am a mother of 
two wonderful children, two 
beautiful dogs and one black 
cat and a proud resident of 
Chico since 1986. Chico is 
my home. 

There was a moment in time 
when I believed that I would 
not be a success without first 
obtaining a college degree.

See, I have a lot of smart 
friends. Those closest to me 
completed their college years 
with degrees in accounting, 
business, and liberal stud-
ies. Some go even further 
to achieve master degrees, 
PHDs, neonatal nurse! Really!

The 24-year-old me was 
feeling inadequate. An 
underachiever. What would I 
be? How could measure up 
to these people with formal 
educations? I could not 
possibly see what my future 
had in store: How my ambi-
tion would lead me forward, 
to making my own way, to 
discover my potential! To 
find my accidental career, a 
career in Property Manage-
ment.

2023 BOARD OF DIRECTORS
President 
Tanya Morgan
Vice President 
Matt Depa 
Treasurer
Brittany Hightower
Secretary 
Erin Campos
Past President 
Nick Yorton
Membership 
Analise Uhlrig
Education 
Stacie Power
Legislative 
Jon Kressin
Industry Partner 
Angela Waller
Executive Director
Jennifer Morris
Administrative Assistant
Kailyn Alonzo

AFFILIATIONS
National Apartment Association
California Rental Housing Assoc.

NEWS AND INFORMATION 
FROM NORTH VALLEY 
PROPERTY OWNERS 
ASSOCIATION
Serving area property owners, 
managers, investors and industry 
partners. A nonprofit association 
for the counseling and servicing of 
all owners and operators of rental 
properties.

OFFICE HOURS
M-F: 8 am to 2:30 pm
The LIAISON is a publicaiton 
of the North Vallety Property 
Owners Association which is 
solely responsible for the content. 
Comments, letters and advertising 
inquiries should be directed to:

NVPOA
984 East Avenue, Suite B-1
Chico, CA 95926
Ph (530) 345-1321
www.nvpoa.org
nvpoa1@gmail.com

The statements and opinions herin 
are those of the contributors and not 
necessarily those of the North Valley 
Property Owners Association or its 
members. Join today!

NVPOA 
offers:

• Advocacy
• Education
• Connections

President’s Message
I began my career in Property 
Management at the age of 
19, right here in Chico work-
ing for Steve Depa. I worked 
through the ranks, (Recep-
tionist, Resident Manager, 
Maintenance Services).

Then exploring opportunities 
to be creative while being the 
Marketing Director at Craig 
Hall, then owning, develop-
ing, and operating my own 
business for 12 years until 
reconnecting with an old 
friend and coworker, Wes 
Hill. In 2012, Wes asked me 
to join his small company, 
Hill Properties, as a Property 
Manager.

Six years later, I became the 
Director of Property Man-
agement and Maintenance 
Operations and purchased 
the business with my partner, 
Wendy Griggs, in 2020. 

WHAT I HAVE LEARNED.

I became a member of the 
Education Committee in 
2016, mostly because I 
couldn’t say “no” to Jennifer 
Morris. After spending time 
with other committee mem-
bers, I began to understand 
how connections are import-

Tanya Morgan

ant for a successful commu-
nity. This deeper understand-
ing helped drive my decision 
to advance to the Board of 
Directors in 2018. 

After 25 years, I am finally 
understanding my WHY. You 
see, it’s not the business 
that drives me, but rather the 
people we affect with our 
business practices.

I understand the significance 
of my contribution to the 
association and the commu-
nity and intend to practice my 
duties to the highest ethical 
standards. The responsibili-
ties and duties as President 
have pushed me to reach 
and grow beyond what I ever 
thought was possible.

Thank you all for a wonderful 
experience. I feel truly bless-
ed by the relationships that 
will last my lifetime. 

Sincerely,

Tanya Morgan 

Tanya Morgan with incoming NVPOA President Matt Depa
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DRE#01801237

Claudia Barrett Yorton, CPM®

Owner/Broker
Agt. #00912873

530.343.1443

3045 Ceres Ave. #145
Chico, CA 95973
fx: 530.809.0936
claudia@cypm.net
www.cypm.net

A look back on 2023: Every year it goes faster and faster.

Well, this year was no different of course. I am trying to be 
more mindful in practicing being present and, in the moment, 

and I will let you know at the 
end of next year if that slowed 
things down—ha-ha. 

I wanted to reflect on the 
accomplishments we achieved 
over the year. We started the 
year out strong with our annual 
housing expo in January. The 
Board of Directors had devel-
oped a great five-year strategic 
plan to be carried out in our 
discovery year (2023).

The mission: Provide support 
and resources to enhance, pro-
tect/advocate, and educate the 
rental industry for the benefit 
of the community. We have our 
active committees of Mem-

bership/Social, Education, Legislative, Executive/Financial/
Personnel, and the Board of Directors. Each Committee has 
a role to help carry out the strategic plan as it pertains to our 
objectives and their area of focus.

I just want to say I think we did a great job over all with the 
execution of the plan. If anyone is interested in getting more 
involved with NVPOA, reach out. We would absolutely love 
to grow our committees as a major goal for 2024! Thank you 
to all of you that dedicated the most precious gift of time to 
NVPOA and our mission this past year. 

After our Annual Expo, we had quarterly luncheons in both 
Redding and Chico. We had an Appreciation Industry Partner 
luncheon in March-which by the way our Industry Partner 
Membership has grown from 50-80 over this past year. If you 
haven’t checked out all our vendor members for services at 
your property, check them out under our buyers guide in the 
monthly newsletter or on the NVPOA website under resourc-
es. We offered 3 Fair housing workshops. Participated in 2 
community Home and Garden Shows in Redding and Chico. 
Had 3 socials at the Hatchet House in January, The Commons 
in July, and our Pins 4 Presents event in December. In October 
was our Gala and Awards Ceremony that was quite success-
ful. 

As for the fun socials and education events we had, we 
offered a variety of ways to help our members stay educated 
on what changes were coming through the pipeline for 2023. 
We just hosted our 2024 law updates luncheon and while I am 
sure it was frustrating to hear what the new laws regulating 
the housing industry are, it could have been worse. CalRHA 
has and continues to play an important role in actively en-
gaging our members and communicating to the Legislative 
body what a few small words can do to impact our industry 
of providing housing. We got important carve outs included 
in SB567 and AB12. Is AB12 still bad, yes, but know that the 
original language of the bill was worked by NVPOA represen-
tatives and the CalRHA Legislative committee and Board of 
Directors with lots of hours and hard work. When you see your 
membership dues renewals and think about not continuing 

Executive Corner
By Jennifer Morris

to support our non-profit organization know that most of our 
dues collected go to staffing the NVPOA office and our con-
tinuation of affiliation with a reputable organization of CalRHA 
and the NAA. Thank you for your support! 2024 is a Presiden-
tial election year and we already know we have 3 important 
ballot measures we will be actively seeking donations to help 
educate the voters on voting no on.

In addition to the events, education, and legislative activity. 
We transitioned the NVPOA website and software to a new 
and improved system and partnered with Azibo to offer more 
benefits to our membership. 

I sincerely hope that you didn’t feel any interruptions in your 
membership service as we had five months in 2023 with one 
paid staff member. I want to take this opportunity to really ac-
knowledge the committee members and board of directors for 
their roles in stepping up to help with the events and volun-
teering their time to help cover as we navigated the changes. 
Kailyn has now been with NVPOA for the past three months 
and continues to take in and absorb the ever-changing hous-
ing industry landscape and to best serve members. 

Please continue to share any suggestions on what you want 
more of, less, or new. 

Happy Holidays!
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Protecting the Costa-Hawkins Rental Housing Act:
WHAT IS COSTA-HAWKINS? 
The Costa-Hawkins Rental 
Housing Act is a California 
state law that exempts cer-
tain kinds of residential rental 
units from rent control ordi-
nances and allows landlords 
to reset the rental rate on 
rent-controlled rental units 
where they become vacant or 
where the last rent-controlled 
tenant no longer permanently 
resides at the unit (including 
where they move and leave 
behind subtenants).

In simpler terms, the Cos-

ta-Hawkins Rental Housing 
Act places limits on the 
ability of local governments 
to enact rent control. Spe-
cifically it exempts single 
family homes/condominiums 
and post 1995 construction 
from rental control. It allows 
landlords to establish initial 
rental rates for a new tenant 
— a policy known as vacancy 
decontrol.

WHAT ARE OWNERS UP 
AGAINST? Well, to put it 
bluntly … a lot. CalRHA 
provides a factsheet to a rent 

control 2024 initiative called 
the “Justice for Renters Act.“ 
As you can see in the link, 
it’s pretty cut and dried, a full 
abolishment of the Cos-
ta-Hawkins Act.

SO WHAT CAN I DO? We 
have created “5 Reasons 
Why Economists and Hous-
ing Experts Say Rent Control 
Doesn’t Work”, which can be 
viewed below.  And you can 
contribute to our cause to 
protect Costa-Hawkins. We 
appreciate your attention and 
understanding of this ongo-

ing battle to keep our rights 
intact and the rental housing 
industry viable for decades to 
come.

Go to https://cal-rha.org/
advocacy/protecting-cos-
ta-hawkins/ for talking points 
about this issue.
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ADA lawsuits are on the 
rise for a variety of reasons. 
Mostly because owners and 
tenants with properties or 
businesses that are open to 
the public are not address-
ing and making corrections 
properly.

The most common reason we 
multiple ADA lawsuits filed 
against owners of property 
or businesses is due to not 
following certain guidelines. 
Most defendants simply 
contact an asphalt contrac-
tor and have them perform 
the corrections outlined in 
the lawsuit. This is a critical 
mistake since asphalt con-
tractors do not necessarily 
have the expertise to ensure 
compliance under ADA rules. 

Typically, a lawsuit only calls 
out a few corrections when 
the CASp report may identi-
fy upwards of ten (or more) 
corrections. Only performing 
the three or so corrections 
outlined in the lawsuit and 
not addressing the remaining 
corrections within the CASp 
inspection report leaves the 
owner or tenant vulnerable 
for the remaining corrections 
in the form of a second or 
third lawsuit. A CASp in-
spection report identifies 
violations of the applicable 
accessibility standards,  , and 
a schedule for completion of 
accessibility improvements 
over a reasonable time. Make 
sure you are working with a 
qualified ADA expert such 
as ACR Concrete & Asphalt 
Construction, Inc..

Let’s take a moment and 
“DISPEL THE MYTHS” sur-
rounding ADA lawsuits. The 
following are the three most 
common myths:

MYTH: My business does not 
need to be compliant be-
cause the building is old and 
therefore grandfathered in.

•  Fact: There are no grandfa-
thering provisions. “Grand-
fathering” is the notion that 

ADA requirements do not 
apply to buildings construct-
ed prior to the establishment 
of the ADA. This, however, is 
not true. Regardless of the 
age or historical importance 
of a building, if it is open to 
the public, you must provide 
access to the goods and 
services you offer.

A CASp inspector can 
provide a written report to 
identify what needs to be 
corrected. A CASp inspector 
is a professional who has 
passed an examination and 
has been certified by the 
State of California to have 
specialized knowledge of 
the applicability of state and 
federal construction-related 
accessibility standards.

Myth: The building is owned 
by someone else, so I am not 
liable for the violations.

• Fact: Compliance is not only 
the landlord’s responsibility. 
Both the lessor and lessee 
are responsible for the ac-
cessibility of a facility public 
areas. If you lease or rent a 
facility, it is advisable to have 
an agreement with your land-
lord about who is responsible 
for providing and maintain-
ing the facilities accessible 
features.

Lease and rental agreements 
must stipulate whether the 
property was inspected by 
a CASp inspector, and, if 
so whether the property is 
compliant with all applicable 
construction-related accessi-
ble standards.

Myth: The standards are 
always changing, making it 
hard to stay in compliance.

• Fact: Construction stan-
dards for your facility do not 
change. The ADA has only 
been updated once in more 
than twenty years. Although 
the California Building Code 
is amended regularly, your 
facility’s compliance is deter-
mined by the building code in 
place when your facility was 
originally constructed or last 
ALTERED. A once-compliant 
facility is not made noncom-

pliant because the accessi-
bility regulations and guide-
lines are updated; however, 
accessible features must be 
maintained.

As you navigate and speak to 
attorneys, CASp inspectors, 
etc. you will come across 
terminology such as readily 
achievable, financial hard-
ship or technically infeasible. 
These terms are often thrown 
around loosely as defens-
es on how not to become 
compliant. Be very careful of 
how you plan your defense 
strategy since you just may 
spend thousands of dollars 
defending your position. 

At ACR Concrete & Asphalt 
Construction, Inc., we sug-
gest you speak with a highly 
qualified TEAM which con-
sists of expert ADA attorney, 
ADA designer / contractor 
and an experienced CASp in-
spector. The TEAM approach 
versus hiring each discipline 
separately is the TEAM ap-
proach that works together, 
precisely and economically 
to reduce time, costs and 
frustration in resolving your 
ADA lawsuit and protect you 
against second and third law-
suits. Hiring each profession-
al individually may result in 
delays, lacking coordination 
and more costs in addition to 
frustration and confusion.

Here at ACR Concrete & 
Asphalt Construction, Inc. 
we take our clients down 
a path of full compliance 
swiftly and correctly the first 
time by providing docu-
mentation. The first step is 
a quality CASp report, and 
I can assure you they are 
not all the same. From here 

we perform a detailed site 
visit, perform surveying to 
establish all barriers. Then 
we perform a precise design 
with formal plans for the city 
to review and approve. Once 
all construction has been 
performed, we provide a city 
permit signed as the final 
approval. After this, a second 
CASp reinspection is per-
formed to catch any possible 
errors.

Once we are done the client 
is provided a history of this 
compliance starting with the 
following documents:

• CASp original report to 
identify ALL corrections.

• Formal plans approved by 
the city.

• Permit card signed by the 
city inspector approving the 
construction work.

• CASp reinspection to catch 
any errors and document all 
corrections.

By following ACR Concrete 
& Asphalt Construction, Inc.’s 
4-step approach, which we 
provide to ALL our clients, 
you will now have documen-
tation with your city on when 
the property was brought 
into compliance. Without 
documentation, documen-
tation, documentation, you 
may be vulnerable to multiple 
lawsuits.

Feel free to email a property 
address for a quick review  
and analysis at no cost on 
how you should proceed to 
bring your property into ADA 
compliance. Be proactive and 
sidestep the fast growing 
trend ADA lawsuits.

Dispelling common ADA myths & compliance
By Anthony Guichard
ACR Concrete & Asphalt 
Construction, Inc.
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Mark your calendar now!
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Let’s Talk About Increasing 
The Value Of Your Property

Kitchen Remodels • Bathroom Remodels • Full Add-ons

CALL US TODAY (530) 924-5551

www.ExpertsinYourHome.com
GENERAL CONTRACTING

Cont. Lic. #143778

nvpoa-kitchen2022.indd   1nvpoa-kitchen2022.indd   1 2/7/22   9:36 AM2/7/22   9:36 AM

Chico Area (530) 343-4533
Redding Area (530) 246-2477

SINCE 1999
CSLB#1063007

Free Estimates

• Pruning
• Removal
• Stump Grinding
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CHICO:
Blue Oak Property Management 
Cameron Goehring
530-636-2627
DRE# 01882206 
BPS Properties 
Brooke Shelton 
530-570-9782
DRE# 01929552
www.bpsproperties.net
Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116
C Y Property Management 
Claudia Yorton, CPM ® 
530-343-1443 
www.cypm.net
DRE# 01801237
Elle Property Management Solutions 
Ellen Skala
530-809-4874
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®

530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384
Everett Apartments 
Cynthia Medeiros 
530-891-5221
www.rentinchico.com
Ferguson & Brewer Management Co. 
530-872-1810
DRE# 00370007
Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Tanya Morgan
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com
JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552 

Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
madsenpropertymgmt.com
DRE# 01912310
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Power West Properties, Inc.
530-576-5740
www.powerwestproperties.com
DRE# 01484909 
Premier Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 00822554
Sheraton Real Estate Management
Brad Williams
530-342-2214
www.chicorentalhousing.com
CA DRE Broker Lic# 02016497
Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

REDDING:
Advanced Solutions Property Managements 
530-246-4543
www.reddingaspm.com
DRE# 02065535
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Coldwell Banker C&C Properties Prop. Mgmt. 
530-223-5239
DRE# 01198431

Property Management Directory
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties 
Joe Gagliardi 
530-440-4772
Gold Star Realty 
goldstarrealtypm.com 
530-605-4002
DRE# 01937529 
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties / Professionals Prop. Mgmt
530-229-1800
www.hubbubproperties.com
DRE# 01844029
North Valley Properties
Ingrid Crenshaw
530-246-0222
www.northvalleyproperties.net
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®

530-247-0335
www.ReddingREI.com
DRE# 02141937
Renters HQ
530-722-0800
DRE# 01846008
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124
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ABATEMENT

ALLIANCE ENVIRONMENTAL 
SERVICES

530-345-8562

APPRAISAL

JONATHAN KRESSIN APPRAISAL 
SERVICES

530-513-7500

ARBORIST / TREE SERVICE

ABOUT TREES
530-343-4533

NORTH ROOTS TREE CARE
Jazmin Munoz Vasquez

530-789-4885

ATTORNEY AT LAW

SAM HARVEY
530-342-6144

POWER LAW PC
530-576-5740

TROY WILKINSON - REDDING
530-342-6142

BALCONY INSPECTIONS

NORTH AMERICAN HOME SVCS
916-481-0268

BANKING / INVESTING

FIVE STAR BANKING
530-864-8913

GOLDEN 1 CREDIT UNION
Julie Paul 916-823-7419
GOLDEN VALLEY BANK

Brittney Waller 530-894-1000
NORTHERN CALIFORNIA NATIONAL 

BANK
916-947-3808

THRIVENT FINANCIAL ADVISOR
Dan Kluis - 530-896-1896
US BANK - COMMERCIAL

Taylor Gilmore – 530-893-4162
US BANK - HOME LOAN

David Morris – 530-896-8394

CARPET CLEANING

ELITE CARPET CLEANING
530-894-7060

CSU CHICO OFF CAMPUS SVC.

MEGAN KURTZ
530-898-6238

CLEANING / JANITORIAL 
SERVICE

A TOUCH OF GLASS WINDOW 
CLEANING

530-521-1510
C AND A CLEANING

530-514-7738
COOGAN CLEANING

530-715-7997
XTREME BINZ
530-282-2366

COLLECTION SERVICES

(PCS) PACIFIC CREDIT SERVICES
1-800-564-6440, ext. 131

CONSTRUCTION SERVICES

CALIFORNIA RENOVATIONS
& CARPET ONE

Melissa Fort - 530-343-1661  
CTECH CONSTRUCTION

916-638-1247
ENERGY-SMART HOMES

Melinda Dinin - 916-287-0319
MLD

Ramiro Medrano - 530-693-0514
MURRAY CONSTRUCTION

916-960-3113
PATIO PROS

530-924-6400

CREDIT SCREENING SERVICES

CIC REPORTS
 1-800-288-4757

ELECTRICIAN

CAPTAIN TODD’S LIGHTING & 
ELECTRICAL

Todd Shiels: 530-685-5429

EMERGENCY HOUSING

TOWNE PLACE SUITES
530-223-0690

EMERGENCY RESTORATION 
SERVICES

CRBR 
530-891-0333

ZEBRA EMERGENCY RESTORATION
530-246-0222

FIRE ALARMS AND SERVICE

FOOTHILL FIRE PROTECTION, INC.
530-826-3013

FLOORING

ADVANCED FLOORING
916-858-8200

TOWNE CARPET
530-343-0215

GENERAL CONTRACTOR

DH CONSTRUCTION
530-892-2850

GLASS / SCREEN REPAIR

MILLER GLASS
530-343-7934

HANDYMAN

HERNANDEZ HANDYMAN SERVICES 
& CONSTRUCTION

530-695-6417

HEATING AND AIR

HOLT HEATING AND AIR
Tim Holt - 530-521-8195

MCCLELLAND AIR CONDITIONING 
INC.

530-891-6202

INSURANCE

BIDWELL INSURANCE AGENCY, INC.
530-894-1096

FARMERS INSURANCE - BRAD 
JACOBSON

530-891-7900
FARMERS INSURANCE -STANLEY H. 

FIELDING (REDDING)
530-223-2147

FARMERS INSURANCE - PAUL MUNLY
530-899-7667

NEVIN AND WITT INSURANCE 
SERVICES

Darren Hovey
530-894-0111

LANDSCAPE

L & C LANDSCAPE
530-342-3082

LAUNDRY

NORTH VALLEY LAUNDRY SERVICES
530-345-0656

WASH MULTI-FAMILY
LAUNDRY SYSTEMS

Tim Grady
916-639-9249

MAINTENANCE & REPAIRS

EXPERTS IN YOUR HOME
Chico 530-924-5564

Redding 530-776-5535
SHERATON SERVICES INC.

530-342-2562
VALLEY CONTRACTORS EXCHANGE

530-343-1981

MAINTENANCE SUPPLY

HD SUPPLY
Lisa Weston

916-305-2265
PACE SUPPLY

Tony Hindo
916-559-3823

WESTLAKE ACE HARDWARE
Tony Munroe

530-592-5424

MARKET REPORTS

ALN APARTMENT DATA
800-643-6416, x220

MOVING SERVICES & JUNK 
REMOVAL

MURDOCK’S MOVING & STORAGE, 
INC.

530-354-8089

OFFICE SUPPLY

ADVANCED DOCUMENT CONCEPTS
530-893-8711

GLOBAL OFFICE SUPPLIES, INC.
530-520-2991

ONLINE LISTING SERVICE

COSTAR GROUP
530-356-4900

PAINTING

CRABTREE PAINTING
530-343-8880

FIVE STAR PAINTING
530-514-8186

SATISFACTION CUSTOM PAINTING
916-289-5637

PAYROLL SERVICES

ALLEVITY
530-345-2486

PEST CONTROL

ADVANCED IPM
916-786-2404

BIG TIME PEST CONTROL
530-242-8830

GECKO PEST CONTROL
530-534-3256

HOBBS PEST SOLUTIONS
530-624-5390

HOUSE DETECTIVE TERMITE 
CONTROL, INC.
530-894-7900

Buyer’s Guide—Serving the North Valley rental industry
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As with all sound business 
practices, please confirm that all 
vendors and subcontractors are 

licensed and have insurance.

HUNTER’S PEST CONTROL 
SERVICES, INC.
530-342-8950

ORKIN PEST CONTROL 
530-566-1749 x 2

SHELBY’S PEST CONTROL
530-343-0603

PROMOTIONAL PRODUCTS AND 
GIFTS

LOGARROW MARKETING SERVICES
530-355-8685

REAL ESTATE SERVICES

BETTER HOMES AND GARDENS REAL 
ESTATE • WELCOME HOME

Evie Feldman
530-941-7955

MOVING CHICO TEAM/REMAX OF 
CHICO

Shane Collins 530-518-1413
Amy Campbell 530-828-9559

THE DEPA TEAM/RE/MAX OF CHICO
Steve Depa 530-896-9339
Matt Depa 530-896-9340

SFINVEST REAL ESTATE
Bill Sheridan 530-899-7584
James Fisher 530-5928804
Jerad Prevost 530-521-3439

THRIVE REAL ESTATE COMPANY
Tamara Lambert
530-520-5777

SECURITY SERVICES

ARMED GUARD SECURITY SERVICES, 
INC.

Ryan Spehling
530-751-3218

WASTE / RECYCLING SERVICE

WASTE MANAGEMENT
Christian Garcia
530-717-7069

Buyer’s Guide, continued

(530) 576-5376 • www.Hignell.com
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When it’s time to buy washers & dryers, 

think outside the box.

Get up to 6,400* more cycles  
per machine than typical big-box 
washers & dryers
Big box stores are okay for some things, but if  
you’re looking for new washers and dryers for  
your apartment complex, you have loads of  
better options with WASH. 

  We consult with you to find the best machines 
and features for your property

  Quick delivery and expert installation

Plus, you’ll get an extra level of service with WASH. 
Ask our experts.

wash.com/machine-sales • 800.236.5599

*Based on tests conducted by manufacturers.
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