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Aug. 23 1 pm Security Deposit Returns and 
Handling Disputes

Aug. 29 8:30 am Top Five Things You Should Do to 
Get Trees Ready for Fall

Sept. 12 10 am Termination Tenancies

Sept. 20 TBA Redding Luncheon: Disaster 
Response and Management Panel

Sept. 21 TBA Chico Luncheon: Disaster 
Response and Management Panel

Oct. 5 1 pm Landlord 101

Oct. 13 6 pm Gala and Awards Ceremony

Oct. 26 TBA Fair Housing Workshop

Nov. 15 TBA Redding Luncheon: 2024 Law 
Updates and Board Elections

Nov. 16 TBA Chico Luncheon: 2024 Law 
Updates and Board Elections

Dec. 1 TBA Pins for Presents

RSVP: nvpoa1@gmail.com

Budget Update

Last month, the Legislature passed and the Governor signed 
a $310 billion spending plan that protects core programs 
and covers a $30 billion budget deficit. CalRHA supported 
an increase in the renters’ tax credit, which was successfully 
included in the state budget. 

Governor Newsom/Attorney General Announcements on 
Housing Production

The Governor has also announced housing production in five 
cities and counties. As such, Long Beach, Moreno Valley, San-

ta Rosa, Sonoma County, and the Town of Windsor have been 
designated as Prohousing communities. Through this desig-
nation, these jurisdictions are now eligible for funding incen-
tives and additional resources through a state grant program 
designed to speed housing production.

Meanwhile, the Attorney General has issued guidance for 
cities trying to skirt the development of more housing. In the 
guidance, Attorney General Bonta includes the following 
information:

•	 Written legislative findings are required to support claims 
that SB 9 or AB 2011’s requirements could pose a threat to 
public health, safety, or welfare. Such findings must be made 
with specificity; otherwise, an urgency zoning ordinance is 
likely invalid. Laws requiring ministerial approval of housing 
development, such as SB 9 or AB 2011, do not by themselves 
constitute a current and immediate threat to public health, 
safety, or welfare. Generalized concerns about visual or 
aesthetic standards are insufficient to support an urgency 
ordinance.

•	 In addition, urgency zoning ordinances must demonstrate 
immediate need, meaning that local agencies face immediate 
threats.

•	 To keep an urgency zoning ordinance prohibiting mul-
tifamily housing in place beyond 45 days, local jurisdictions 
must identify a significant, quantifiable, direct, and unavoid-
able impact based on objective policies in existence at the 
time the ordinance is adopted. Local jurisdictions must also 
demonstrate that there is no feasible alternative that would 
mitigate or avoid the adverse impact “as well or better, with a 
less burdensome or restrictive effect,” than the urgency ordi-
nance.

Legislative Update - Status of Legislation at Summer Recess

The Legislature is now on their four-week summer recess 
until August 14th. When they return, bills will be heard in the 
Appropriations Committee and on the Floor. The  deadline 
for bills to pass to the Governor is September 14th. The five 
weeks after they reconvene from summer recess will be filled 
with activity and end of session deals. CalRHA has a number 
of bills that we are still actively lobbying. It is important to take 
stock of the accomplishments so far this year. For example, 
we have been able to hold the following problematic bills:

AB 919 (Kalra) - Tenant Opportunity to Purchase 

AB 1035 (Muratsuchi) - Mobile Home Park Rent Cap

Legal and budget updates affecting our industry:
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ACA 3 (Lee) - Wealth Tax 

SB 395 (Wahab) - Statewide 
eviction database

SB 460 (Wahab) - Ban the 
Box on Rental Applications

SB 466 (Wahab) - Repeal of 
Costa-Hawkins Rental Act

SB 594 (Durazo) - Disclo-
sure of Beneficial Ownership 
Information

SB 611 (Menjivar) - Rental 
Advertisements

SB 863 (Allen) - Notice to 
Terminate

Highlights of Several Leg-
islative Bills That CalRHA 
Continues to Lobby

AB 12 (Haney) - Tenancy: 
Security Deposits - OPPOSE 
- Would prohibit a landlord 
from receiving a security de-
posit for a rental agreement 
in an amount in excess of 
one month’s rent, regardless 
of whether the residential 
property is unfurnished or 
furnished. There are discus-
sions underway of exempting 
small landlords. The bill is on 
the Senate Floor.

AB 1317 (Carillo) - Unbun-
dled Parking  - OPPOSE 
- Would require the owner 
of residential real property 
that provides parking with a 
residential unit to unbundle 

parking from the price of rent 
(“unbundled parking” selling 
or leasing parking spaces 
separate from the lease of 
the residential use). CalRHA 
has had productive conversa-
tions with the author’s office, 
but is still opposing. The bill 
is on the Senate Floor.

ACA 1 (Aguiar-Curry) - Voter 
Approval Threshold - OP-
POSE - ACA 1 lowers the vot-
er threshold from a two-thirds 
supermajority to 55% ma-
jority to approve local (city, 
county, and special district) 
GO bonds and certain special 
taxes for affordable hous-

ing, public infrastruc-
ture, and permanent 
supportive housing 
projects, and defines 
those terms. ACA 1 
passed the Assembly 
Local Government 
Committee in July and 
is pending in the As-
sembly Appropriations 
Committee.

ACA 10 (Haney) - Fun-
damental Human Right 
to Housing - OPPOSE 
- Establishes that the 
state recognizes the 
fundamental human 
right to adequate 
housing for everyone in 
California. This right is 
a shared obligation of 
state and local juris-
dictions to respect, 

protect, and fulfill this right, 
on a non-discriminatory and 
equitable basis, with a view 
to progressively achieve the 
full realization of the right, 
by all appropriate means, 
including the adoption and 
amendment of legislative 
measures, to the maximum of 
available resources. ACA 10 
passed the Assembly Hous-
ing and Community Devel-
opment Committee in June 
and is pending a hearing in 
the Assembly Appropriations 
Committee, but has a fairly 
large fiscal estimate.

SB 267 (Eggman) - Credit 
History of Persons Receiving 
Government Rent Subsidies - 
OPPOSE - Would prohibit the 
use of a person’s credit his-
tory as part of the application 

process for a rental housing 
accommodation without 
offering the applicant the op-
tion of providing alternative 
evidence of financial respon-
sibility and ability to pay in 
instances in which there is a 
government rent subsidy and 
would require that the hous-
ing provider consider that 
alternative evidence in lieu 
of the person’s credit history. 
SB 267 is pending a hearing 
in the Assembly Appropria-
tions Committee.

SB 567 (Durazo) - Just 
Cause Evictions - OPPOSE - 
This bill has been amended 
several times. In the Senate 
Judiciary Committee, the 
Chair negotiated language 
that removed the change to 
rent caps, etc. In the Assem-
bly, the bill has been amend-
ed to give the rental property 
owners the ability to do mold 
remediation and broadens 
the definition of owner. 
Penalties in the bill are still a 
concern, but the author has 
expressed a willingness to 
work with the opposition. SB 
567 is pending a hearing in 

Online rent payment, from page 1

Let’s Talk About Increasing 
The Value Of Your Property

Kitchen Remodels • Bathroom Remodels • Full Add-ons

CALL US TODAY (530) 924-5551

www.ExpertsinYourHome.com
GENERAL CONTRACTING

Cont. Lic. #143778

nvpoa-kitchen2022.indd   1nvpoa-kitchen2022.indd   1 2/7/22   9:36 AM2/7/22   9:36 AM

the Assembly Appropriations 
Committee.

As always, CalRHA will keep 
you informed as these bills 
make their way through the 
Legislature. We will be sure to 
send out Calls to Action when 
we are at a pivotal juncture 
and your involvement could 
help determine the outcome. 

The remainder of the legisla-
tive calendar for the year is 
as follows:

-	 August 14 - Legislature 
reconvenes from summer 
recess

-	 September 1 - Last day 
for fiscal committee to pass 
bills to the Floor

-	 September 8 - Last day 
to amend bills on the Floor

-	 September 14 - Last day 
for bills to pass the Floor in 
the second house

-	 October 14 - Last day for 
Governor to sign or veto bills.

Join NVPOA today!
• Advocacy    • Education    • Connections
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2023 BOARD OF DIRECTORS
President 
Tanya Morgan
Vice President 
Matt Depa 
Treasurer
Brittany Hightower
Secretary 
Erin Campos
Past President 
Nick Yorton
Membership 
Analise Uhlrig
Education 
Stacie Power
Legislative 
Jon Kressin
Industry Partner 
Angela Waller
Executive Director
Jennifer Morris

AFFILIATIONS
National Apartment Association
California Rental Housing Assoc.

NEWS AND INFORMATION 
FROM NORTH VALLEY 
PROPERTY OWNERS 
ASSOCIATION
Serving area property owners, 
managers, investors and industry 
partners. A nonprofit association 
for the counseling and servicing of 
all owners and operators of rental 
properties.

OFFICE HOURS
M-F: 8 am to 2:30 pm
The LIAISON is a publicaiton 
of the North Vallety Property 
Owners Association which is 
solely responsible for the content. 
Comments, letters and advertising 
inquiries should be directed to:

NVPOA
984 East Avenue, Suite B-1
Chico, CA 95926
Ph (530) 345-1321
www.nvpoa.org
nvpoa1@gmail.com

The statements and opinions herin 
are those of the contributors and not 
necessarily those of the North Valley 
Property Owners Association or its 
members.

President’s Message
By Tanya Morgan

AC or no AC?

With temperature soaring over 100 degrees, a working air conditioner is essential. In a perfect 
world, our tenants would test their air conditioning early in the spring when temperatures are 
still cool, but that is never the case. They wait to use it to conserve energy and then, on the 
hottest day of the summer, they finally turn it on. It is then that the crisis ensues

I get it!  I have experienced three days without AC in the dead 
of summer. There is no way to get away from the heat. But as 
our irate tenant calls incessantly and demands rent com-
pensation and relocation, I calm myself by remembering my 
responsibility as a landlord. 

Here’s the rule: Landlords are responsible for upkeep on a 
functioning unit they own, this includes amenities and appli-
ances that are provided by the owner. In California, there is no 
law requiring that rental units have air conditioning and isn’t 
mandatory for an apartment to be habitable. 

California considers an apartment habitable when “the rental 
unit is fit for occupation by human beings and that it substan-
tially complies with state and local building and health codes 
that materially affect tenants’ health and safety”.

Although air conditioning does not technically fall into the 
state’s “habitable” guidelines, providing a fully functioning 

heater does. For cities like Sacramento, winter temperatures don’t typically fall lower than 50 
degrees.

Summer temperatures throughout the state have spiked into the triple digits this year, with 
little overnight relief. The landlord is also required to provide proper ventilation in the renta—
which can help during the hotter summer months. This means that windows in each room must 
be able to open at least halfway for ventilation unless a fan provides ventilation.

According to the California Tenants: A Guide to Residential Tenants’ and Landlords’ Rights and 
Responsibilities handbook, Tenants must give landlords “a reasonable period of time to make 
repairs.” Which, according to California law, it “usually considers 30 days to be reasonable, but 
a shorter period may be considered reasonable, depending on the circumstances.”

The most important thing to remember is to be responsive and arrange a service call quickly 
and practice empathy with your tenant.

 North Valley Property Owners Association

Gala & Awards Ceremony

The Lakeside Pavilion:

Formal Attire | Live Auction | Raffle Prizes | Butte Creek BBQ

A FUNDRAISER FOR CALRHA AND LEGISLATIVE REFORM

FRIDAY, OCTOBER 13TH, 2023  |  6 PM TO 11 PM

2565 California Park Drive  Chico, CA 95928

RSVP before September 30th to:  AssistantNVPOA@gmail.com  or  NVPOA.org/events
Admission: $100/person or $900 for a table for 8 plus 8 raffle tickets and 8 drinks
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Hello Members,

I am sure it’s been a busy sea-
son for everyone, and you will 
be gearing up to roll into onsite 
annual inspections and budget 
season soon enough.

I hope everyone had a man-
ageable turnover season and 
hopefully you have one or two 
unique stories to add to your 
book of things that happen in 
property management when we 
all sit down and write one. s

Things have been busy at 
NVPOA as well. As I write this, 
we are interviewing prospective 
candidates for the open Admin-

istrative and Marketing Assistant position. Hoping to have that 
filled soon, but willing to hold out for the right personality and 
skills needed. 

The Education Committee has been working to set up a great 
line up for the remainder of the year’s schedule and the Expo 
in February 2024. The September Luncheons in both Redding 
and in Chico will be a panel of industry experts to discuss 
Disaster Response and Management in all areas you might 
encounter; from wildfires, house fires, floods, trauma clean 
up, active shooter, and how to best practices as it comes the 
response, resources, and support to those impacted by the 
event. 

The Legislative committee is busy discussing CalRHA bill 

Executive Corner
By Jennifer Morris

tracker, fundraising for the 2024 Ballot initiative’s PAC, and 
meeting with community stakeholders. If anyone has any sto-
ries, they would like to share regarding their insurance policies 
and the impacts please reach out to me.

We also are looking for the industry stories that highlight how 
this industry is more than just providing housing, its about 
effectively managing the relationships with residents and how 
more times than not Owners/Managers are going above and 
beyond the minimum requirement of the laws with a personal 
story. Please share them! We need to show this side to the 
lawmakers, as the tenant side is being heard and shared. 

The Membership committee is working on preparations for the 
upcoming Gala and Awards Ceremony. If you wish to donate a 
basket, be a sponsor, purchase tickets, or nominate someone 
on your team or in the industry check out our events page at 
nvpoa.org. We gladly accept self-nominations as well.

Lastly, hopefully you have seen the new NVPOA website and 
software that launched June 19th. 

For anyone that has bookmarked their own member login 
page, please delete that, and go to nvpoa.org, member login 
using your email address. You then will be prompted to create 
a password. If you have any issues logging in simply email me 
and I will send you the reset link. Our goal with the new sys-
tem is to be more streamlined for you to register for events, 
pay invoices, and easily see what new updates there are.

Chico Area (530) 343-4533
Redding Area (530) 246-2477

SINCE 1999
CSLB#1063007

Free Estimates

• Pruning
• Removal
• Stump Grinding

(530) 576-5376 • www.Hignell.com

BRE #317250
Cont Lic #143778PROPERTY  

MANAGEMENT
For Redding  
& Chico

nvpoa2023.indd   1nvpoa2023.indd   1 1/19/23   3:32 AM1/19/23   3:32 AM
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530-343-6809
mswtree.com

Covering the North State

Woman-Owned and SBA Certified

In today’s rapidly-evolving 
digital landscape, it’s easy 
to overlook the significance 
of traditional forms of 
communication, such as 
phone calls, in the day-to-day 
operations of leasing offices.

While email and messaging 
services have become 
prevalent, phone calls remain 
an indispensable aspect 
of effective leasing-office 
management.

However, property 
management professionals 
must remain vigilant about 

the potential fair housing 
implications associated 
with phone calls and the 
importance of handling them 
meticulously to prevent any 
violations.

Busy Leasing Office vs. Fair 
Housing Testers

Leasing offices often 
experience a whirlwind 
of activity, with multiple 
individuals vying for attention 
simultaneously. Amidst 
this flurry of tasks and 
interactions, it is all too easy 
to make inadvertent mistakes 
that can potentially lead 
to fair housing violations, 
and fair housing testers are 

banking on this.

Fair housing testing, 
which seeks to uncover 
discriminatory practices, 
predominantly takes place 
over the phone due to its 
cost-effectiveness and ability 
to reach a wide range of 
properties.

Consequently, every phone 
call becomes an opportunity 
to showcase compliance with 
fair housing guidelines and 
avoid inadvertently engaging 
in discriminatory behaviors.

Let’s 
consider 
a few 
common 
scenarios 
that leasing 
agents are 
presented 
with on a 
daily basis 
that, if not 
handled 
properly, 
could lead 

to a fair housing claim.

Who Should You Help First?

As referenced above, we all 
know how incredibly busy 
a leasing office can be. So 
what should you do if you are 
on a call with a prospect who 
is inquiring about availability 
when another person walks in 
and is staring right at you? 

It might be tempting to ask 
the person on the phone if 
you can call them back, but 
this can lead to potential 
problems. 

What if the person on the 
phone falls under a protected 

Ensuring compliance with fair housing on phone calls
category while the person 
in front of you does not? 
What if the person that just 
walked in is also interested in 
availability? Either case could 
appear discriminatory if not 
handled correctly.

A best practice would be to 
pace your caller on a brief 
hold so you can explain to 
the in-person prospect that 
you will be right with them 
and assist them according 
to the order that you made 
initial contact.

Unseen Discrimination 

A question we often get is: 
How can someone claim 
discrimination if I can’t even 
see them? It is essential to 
recognize that fair housing 
violations and discrimination 
claims can emerge from 
phone calls, even when 
the caller remains unseen. 
Subtle cues, such as foreign-
sounding last names or 
accents, can be utilized 
by fair housing testers in 
an attempt to provoke or 
fabricate a basis for racial 
discrimination claims. 

Similarly, individuals can 
assert fair housing violation 
claims based on disabilities 
through phone calls without 
any face-to-face interaction. 

For example, a person may 
have a speech impediment 
or use a relay service to 
communicate. Both of 
which indicate that you are 
speaking with a potentially 
disabled individual. It is 
crucial to approach these 
calls with sensitivity, ensuring 
that the caller’s unique needs 

are fully understood and 
effectively addressed.

Discussing Policies — 
Consistency Is Key

Another common phone call 
that we handle in our leasing 
offices is inquiries into the 
property’s policies. 

When individuals inquire 
about property management 
policies over the phone, 
effective and consistent 
communication is of utmost 
importance.

Ensuring that every staff 
member responding to 
inquiries has easy access to 
the office’s policy is a best 
practice. In cases where 
uncertainties arise, seeking 
guidance from a supervisor is 
highly recommended.

Consistency in 
conveying information 
not only demonstrates 
professionalism but also 
minimizes the risk of 
potential fair housing pitfalls.

In conclusion, ensuring 
that property management 
professionals are well-versed 
in handling phone calls 
appropriately and adept at 
addressing a diverse range 
of inquiries is paramount. 
Achieving this proficiency 
requires comprehensive fair 
housing training programs 
and engaging in practical 
role-playing exercises.

By prioritizing fair housing 
compliance and fostering 
a culture of sensitivity and 
inclusivity, leasing offices 
can minimize the risk of 
fair housing violations and 
provide equal opportunities 
to all prospective tenants.
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Management Companies 
Utilizing NAA Click & Lease: 

50
Available 

States

in
Over
6,000,000
Units in the U.S.

Streamline your process with 
default community settings,
reporting & e-signatures.

Online & 
Paperless

Integrates With 
All PMS Software
Integrates with your current Property 
Management Software. No need to 
retrain sta�!

Ensure 
Compliance 
& Reduce 
Risk

Legally 
Compliant

naahq.org/lease

Simply and e­ciently
generate legally compliant 
leasing documents
to better serve your residents.
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By Nancy Friedman, The Telephone Doctor 

All clients are important. No matter what industry they are. 
You’re serving them – they’re important. Whether they’re with 
large companies or small business folks, they deserve, need, 
and want GREAT customer service.

A few tips to make YOUR life easier.

As we all know, high-end clients for luxury events take a bit 
more time. While all these tips can be used for every cus-
tomer, they work especially well for the high-end clients. Not 
because they have more money, but because they value good 
service immensely! And immediately.

Pick out a few and practice them until you don’t need to think 
about what you’re saying or doing. It then becomes second 
nature.

1. When someone is complaining, use sincere sympathy more 
than empathy.

2. Say something nice to people you encounter. Everyone en-
joys a compliment. A smile. No need to go overboard. A simple 
“I like the earrings you’re wearing” or “That’s a great looking 
watch” could go a long way! “Good to see you” works GREAT.

3. Don’t ever argue with the customers. You will lose every 
round! Don’t even get in the ring with them. The old saying 
‘the customer is always right’ is NOT true. It should read: ‘The 
customer always thinks they’re right!’

4. With every transaction, see if you can add some sort of 
nicety. “Enjoyed working with you,” or “Thank you for staying 
with us.” Something that makes them feel special. “Have a 
nice day” is a bit over used, don’t you think?

5. Be the first one to say “Hello,” and by the way: “Hi, how are 
you?” is NOT rapport building. It’s social noise. Try using “Nice 
to see you,” “Thank you for coming by,” “Thank you for staying 
with us” or “Good to see/talk with you.” “Hi, how are you” is 
nothing/does nothing.

6. Keep the fences low for everyone. Yes, making all sorts of 
rules is frustrating to everyone, especially high-end clients. 
Review your ‘fences’ now. Are some of your rules unneces-
sary?

7. If your attitude stinks, change it! No one else can do that 
for you. And no one wants to work with anyone with a bad 

attitude. It’s YOUR CHOICE. And don’t ever forget it!

8. Respond rapidly. No one enjoys waiting. Especially if you’re 
serving a high-end class of folks.

9. Be prepared. Expect things to happen. Think in front of it. 
“Be prepared” is more than the Boy Scouts motto!

10. Keep that SMILE on your face. NO MATTER WHAT! Re-
member the Telephone Doctor motto – A phony smile is better 
than a real frown!

Just as your friends are different as well as your relatives, so 
are your customers. Yet they all want to be treated well, with 
respect and kindness. Remember – Kindness is FREE!

Communication and customer service expert Nancy Fried-
man, The Telephone Doctor, founder and chairman of Tele-
phone Doctor Customer Service Training, is back in the 
saddle again. Well, back into live onsite programs, and still of-
fering her ZOOM programs, in a cost saving manner. You can 
reach her directly at nancyf@telephonedoctor.com; through 
the website at www.nancyfriedman.com, where you can sign 
up for her newsletters; or call/text directly at 314-276-1012.

10 ways to pass kindness along to your clients 
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CHICO:
Blue Oak Property Management 
Cameron Goehring
530-636-2627
DRE# 01882206 
BPS Properties 
Brooke Shelton 
530-570-9782
DRE# 01929552
www.bpsproperties.net
Chico Sierra Real Estate Mgmt Inc.
Cathy Duffy
sierraproperty@hotmail.com
www.sierraproperty.us
DRE# 01526383
DRE# 01146116
C Y Property Management 
Claudia Yorton, CPM ® 
530-343-1443 
www.cypm.net
DRE# 01801237
Elle Property Management Solutions 
Ellen Skala
530-809-4874
www.leasingchico.com
DRE# 01446053
Entwood Property Management
Theresa Haney, CPM ®

530-809-0802
www.entwoodpropertymanagement.com
DRE# 02010384
Everett Apartments 
Cynthia Medeiros 
530-891-5221
www.rentinchico.com
Ferguson & Brewer Management Co. 
530-872-1810
DRE# 00370007
Full Service Property Management
530-345-6556
www.fullservicemanagement.net
HIll Properties
Tanya Morgan
530-893-3480
www.hill-properties.com
DRE# 01128077
DRE# 01767552
IPM Chico Property Management
Dan Anderson
530-924-4365
www.ipmchico.com
JR Homes, Inc.
Jeffrey Risko
530-343-1900
www.jrhomeschico.com
DRE# 01767552 

Locale Residential
530-404-5404
www.localeres.com
Madsen Properties
Alicia Madsen
530-570-6192
madsenpropertymgmt.com
DRE# 01912310
NVPM
530-566-9223
www.nvpm.net
DRE# 01978824
Power West Properties, Inc.
530-576-5740
www.powerwestproperties.com
DRE# 01484909 
Premier Property Management
Trisha Atehortua
530-370-9188
www.peeblesproperty.com
DRE# 02012905
Reliant Real Estate
Ruth Browning
530-527-2000
RSC Associates, Inc.
530-893-8228
www.rsc-associates.com
DRE# 00822554
Sheraton Real Estate Management
Brad Williams
530-342-2214
www.chicorentalhousing.com
CA DRE Broker Lic# 02016497
Table Mountain Property Management
530-534-4136
www.rentoroville.com
DRE# 01916245
The Hignell Companies
530-894-0404
www.hignell.com
DRE# 317250

REDDING:
Advanced Solutions Property Managements 
530-246-4543
www.reddingaspm.com
DRE# 02065535
Authority Property Management
530-410-6085
www.authoritypm.com
DRE# 01990823
DRE# 01316081
Coldwell Banker C&C Properties Prop. Mgmt. 
530-223-5239
DRE# 01198431

Property Management Directory
Cox Real Estate Consultants, Inc.
530-245-4600
www.coxrealestateconsultants.com
Gagliardi Properties 
Joe Gagliardi 
530-440-4772
Gold Star Realty 
goldstarrealtypm.com 
530-605-4002
DRE# 01937529 
House of Realty, Inc.
Joyce Middleton
530-241-8300
www.realestate-redding.com
DRE# 00305513
Hubbub Properties / Professionals Prop. Mgmt
530-229-1800
www.hubbubproperties.com
DRE# 01844029
North Valley Properties
Ingrid Crenshaw
530-246-0222
www.northvalleyproperties.net
Real Property Management Inc.
Melinda Brown
530-244-2444
www.rpmredding.com
DRE# 01128127
Redding REI, Inc.
Heather McNeal
President/Broker Realtor ®

530-247-0335
www.ReddingREI.com
DRE# 02141937
Renters HQ
530-722-0800
DRE# 01846008
The Hignell Companies
530-241-3500
www.hignell.com
DRE# 317250
Tuscan Sun Property Management
530-605-4110
www.tuscansunpptymgmt.com
DRE# 01931124
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ABATEMENT

ALLIANCE ENVIRONMENTAL 
SERVICES

530-345-8562

APPRAISAL

JONATHAN KRESSIN APPRAISAL 
SERVICES

530-513-7500

ARBORIST / TREE SERVICE

ABOUT TREES
530-343-4533

M&S WESLEY TREE SERVICE
530-343-6809

NORTH ROOTS TREE CARE
Jazmin Munoz Vasquez

530-789-4885

ATTORNEY AT LAW

SAM HARVEY
530-342-6144

LINDSEY A. HOLMES
530-895-0697
POWER LAW PC
530-576-5740

TROY WILKINSON - REDDING
530-342-6142

BANKING / INVESTING

FIVE STAR BANKING
530-864-8913

THRIVENT FINANCIAL ADVISOR
Dan Kluis - 530-896-1896
US BANK - COMMERCIAL

Taylor Gilmore – 530-893-4162
US BANK - HOME LOAN

David Morris – 530-896-8394
GOLDEN 1 CREDIT UNION
Julie Paul 916-823-7419
GOLDEN VALLEY BANK

Brittney Waller 530-894-1000

CARPET CLEANING

BIO KLEEN CARPET &
UPHOLSTERY CLEANING

John Sciarratta - 530-717-0606
ELITE CARPET CLEANING

530-894-7060

CSU CHICO OFF CAMPUS SVC.

MEGAN KURTZ
530-898-6238

CLEANING / JANITORIAL 
SERVICE

A TOUCH OF GLASS WINDOW 
CLEANING

530-521-1510
C AND A CLEANING

530-514-7738
COOGAN CLEANING

530-715-7997

COLLECTION SERVICES

(PCS) PACIFIC CREDIT SERVICES
1-800-564-6440, ext. 131

CONSTRUCTION SERVICES

CALIFORNIA RENOVATIONS
& CARPET ONE

Melissa Fort - 530-343-1661  
CTECH CONSTRUCTION

916-638-1247
ENERGY-SMART HOMES

Melinda Dinin - 916-287-0319
MLD

Ramiro Medrano - 530-693-0514
MURRAY CONSTRUCTION

916-960-3113
PATIO PROS

530-924-6400

CREDIT SCREENING SERVICES

CIC REPORTS
 1-800-288-4757

ELECTRICIAN

CAPTAIN TODD’S LIGHTING & 
ELECTRICAL

Todd Shiels: 530-685-5429

EMERGENCY HOUSING

TOWNE PLACE SUITES
530-223-0690

EMERGENCY RESTORATION 
SERVICES

CRBR 
530-891-0333

ZEBRA EMERGENCY RESTORATION
530-246-0222

FIRE ALARMS AND SERVICE

FOOTHILL FIRE PROTECTION, INC.
530-826-3013

FLOORING

ADVANCED FLOORING
916-858-8200

TOWNE CARPET
530-343-0215

GENERAL CONTRACTOR

DH CONSTRUCTION
530-892-2850

GLASS / SCREEN REPAIR

MILLER GLASS
530-343-7934

HANDYMAN

HERNANDEZ HANDYMAN SERVICES 
& CONSTRUCTION

530-695-6417

HEATING AND AIR

HOLT HEATING AND AIR
Tim Holt - 530-521-8195

MCCLELLAND AIR CONDITIONING 
INC.

530-891-6202

INSPECTION SERVICES

GUZIWEST - DAVID GRIGG
(888) 351-8189  ext 112

INSURANCE

BIDWELL INSURANCE AGENCY, INC.
530-894-1096

FARMERS INSURANCE - BRAD 
JACOBSON

530-891-7900
FARMERS INSURANCE -STANLEY H. 

FIELDING (REDDING)
530-223-2147

FARMERS INSURANCE - PAUL MUNLY
530-899-7667

NEVIN AND WITT INSURANCE 
SERVICES

Darren Hovey
530-894-0111

LANDSCAPE

L & C LANDSCAPE
530-342-3082

LAUNDRY

NORTH VALLEY LAUNDRY SERVICES
530-345-0656

WASH MULTI-FAMILY
LAUNDRY SYSTEMS

Tim Grady
916-639-9249

MAINTENANCE & REPAIRS

EXPERTS IN YOUR HOME
Chico 530-924-5564

Redding 530-776-5535
SHERATON SERVICES INC.

530-342-2562

VALLEY CONTRACTORS EXCHANGE
530-343-1981

MAINTENANCE SUPPLY

HD SUPPLY
Lisa Weston

916-305-2265
PACE SUPPLY

Tony Hindo
916-559-3823

WESTLAKE ACE HARDWARE
Tony Munroe

530-592-5424

MOVING SERVICES & JUNK 
REMOVAL

MURDOCK’S MOVING & STORAGE, 
INC.

530-354-8089

OFFICE SUPPLY

ADVANCED DOCUMENT CONCEPTS
530-893-8711

GLOBAL OFFICE SUPPLIES, INC.
530-520-2991

ONLINE LISTING SERVICE

COSTAR GROUP
530-356-4900

PAINTING

ARTISANS CHOICE, PAINTING AND 
MORE

Michael Wittenberg
530-321-0697

CRABTREE PAINTING
530-343-8880

FIVE STAR PAINTING
530-514-8186

SATISFACTION CUSTOM PAINTING
916-289-5637

PAYROLL SERVICES

ALLEVITY
530-345-2486

PEST CONTROL

ADVANCED IPM
916-786-2404

BIG TIME PEST CONTROL
530-242-8830

GECKO PEST CONTROL
530-534-3256

HOUSE DETECTIVE TERMITE 
CONTROL, INC.
530-894-7900

Buyer’s Guide—Serving the North Valley rental industry
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As with all sound business 
practices, please confirm that all 
vendors and subcontractors are 

licensed and have insurance.

HUNTER’S PEST CONTROL 
SERVICES, INC.
530-342-8950

ORKIN PEST CONTROL 
530-566-1749 x 2

SHELBY’S PEST CONTROL
530-343-0603

PROMOTIONAL PRODUCTS AND 
GIFTS

LOGARROW MARKETING SERVICES
530-355-8685

REAL ESTATE SERVICES

BETTER HOMES AND GARDENS REAL 
ESTATE • WELCOME HOME

Evie Feldman
530-941-7955
MOVING CHICO

Shane Collins 530-518-1413
Amy Campbell 530-828-9559

THE DEPA TEAM/RE/MAX OF CHICO
Steve Depa 530-896-9339
Matt Depa 530-896-9340
SFINVEST REAL ESTATE

Bill Sheridan 530-899-7584
James Fisher 530-5928804
Jerad Prevost 530-521-3439

THRIVE REAL ESTATE COMPANY
Tamara Lambert
530-520-5777

SECURITY SERVICES

ARMED GUARD SECURITY SERVICES, 
INC.

Ryan Spehling
530-751-3218

UTILITY MANAGEMENT

LIVABLE
www.livable.com
877-789-6027

WASTE / RECYCLING SERVICE

WASTE MANAGEMENT
Christian Garcia
530-717-7069

Buyer’s Guide, continued

DRE#01801237

Claudia Barrett Yorton, CPM®

Owner/Broker
Agt. #00912873

530.343.1443

3045 Ceres Ave. #145
Chico, CA 95973
fx: 530.809.0936
claudia@cypm.net
www.cypm.net
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Tech can streamline property mnagement process
After a global pandemic, the rise of remote work, ballooning 
home prices and a cost-of-living crisis, many people can no 
longer afford to buy a home. Others have come to value the 
flexibility that comes with not being tied to one place long 
term.  

The fact is that renters have fundamentally changed – and 
they now comprise more than one-third of the U.S. population.

Proptech companies have been thinking about this, believing 
that by exploring untapped opportunities in technology and 
commissioning research into the psychology of renters, the 
property management industry can evolve in several import-
ant ways.

That would be a game changer for renters, yes, but it would 
also transform the experience of housing providers and prop-
erty managers. Happier, more comfortable residents mean 
more on-time payments, fewer damages and repairs, reduced 
turnover, lower workforce costs and more positive word-of-
mouth referrals.  

Think Beyond Amenities

Attracting and retaining residents now goes beyond what the 
physical building offers. For some, a beautiful pool, common 
area and abundance of elevators and parking spots are no 
longer considered luxuries – they’re industry standard. And 
those amenities, while important, fail to help renters where it 
makes the biggest impact: Their pockets.  

Property managers are now in the position to offer addition-
al amenities in the form of tech solutions that consider their 
residents’ budgets and lifestyle preferences. In the coming 
years, this could be what will keep occupancy rates high and 
make it easier for property managers to manage and run their 
businesses.  

Pay-Later Plans Are Taking Off

The public perception of pay-later plans has evolved. Previ-
ously, most consumers using these programs did so because 
they couldn’t afford to cover a lump sum and needed a finan-
cial lifeline. Now, however, consumers of all kinds are choos-
ing pay-later programs for flexibility.  

Property managers could adapt by offering renters the option 

to pay rent in smaller installments, while third-party proptech 
companies serve as an intermediary in the process, handling 
the initial upfront payment, shouldering the risk and charging 
the resident a small fee.

Revamping the Security Deposit

Security deposits give property managers a critical layer of 
protection against unpaid rent or utilities and damage that 
goes beyond normal wear and tear. But the large lump sums 
that are typically required to sign a lease (often one or two 
months of rent along with the rest of the move-in costs) are 
becoming unattainable for some renters as they navigate 
today’s affordability crisis.  

Property managers can adapt by offering security deposit al-
ternative programs, in which proptech companies assume the 
financial risk by managing deposits while residents pay a low 
monthly fee. The alternative solutions can help properties get 
coverage for a higher amount than the security deposit, which 
can help reduce the overall bad debt of the portfolio. Another 
benefit is that any disputes that arise over property damage 
can remain between the proptech company and the resident.

This can also reduce the workload for property management 
companies and free up staff to focus on specialized tasks. 
Managing security deposit funds is time-consuming, and ev-
ery state has its own guidance on how to manage them. Some 
require deposits to be held in escrow, some require a letter 
about the deposit to be sent to residents within a certain num-
ber of days. That means researching a renter’s new address 
and sometimes even chasing money that’s owed. Multiply that 
by a community of 300 people with 50 move-outs, and that 
equals a lot of work.  

Property managers can adapt with tech solutions that allow 
onsite teams to spend their energy on other tasks while secu-
rity deposit management runs in the background.

Proptech solutions can empower renters and streamline the 
property management process because offering renters a way 
to reclaim control of their finances shouldn’t have to come at 
the expense of their relationship with the property owner, nor 
the owner or management’s interests.

Brian Ball and Revital Gadish are Co-CEOs at Qira.


