Third Quarter 2025
Northeast Florida Chapter

Community Associations Institute

The
Community
Connection




[8]
g‘ﬁ g/

NORTHEAST FLORIDA CHAPTER

community

ASSOCIATIONS INSTITUTE

CONTACT INFORMATION

10950-60 San Jose Blvd., #182
Jacksonville, FL 32223
cedeneflcai.com

2025 BOARD OF DIRECTORS

President - Kate McAdams
Business Partner
AKO Marketing Solutions

President-Elect - Alanda Williams
Business Partner
Manin Construction

Treasurer - David Bonewell
Homeowner Leader
Villages of Vilano Homeowners Association

Secretary - Heather Haas, LCAM
CAM
May Management

Director - Jesse Martinez-Skinner, CMCA, AMS
Manager
RealManage

Director - Zenzi Rogers
CAM

Lennar

Director - Melissa Winter
Business Partner
Becker

Chapter Executive Director - Jason Bee
NEFLCAI

NEFLCAI provides education, networking,

resources, and advocacy for Community

Associations in Northeast Florida and the
professionals who serve them.

A Message from the

President

Dear Members,

I'm so excited to be serving as your President this year,
and I'm looking forward to working with all of you to
help our chapter grow. We have a lot of great
opportunities ahead, and I'm eager to dive in and build
on the amazing work we've done together.

One of the best parts of being part of an organization
like this is the chance to get involved. Whether you're
new to the industry or a seasoned professional, there's
so much value in being an active member. You'll build
relationships with others who share your goals, gain new
insights from our events and discussions, and find ways
to make a real impact in your community. The more you
engage, the more you'll get out of it, and trust me, you
won’t want to miss out on the connections and growth
that come from diving in.

This year, I'm looking forward to working together with
you to make sure our chapter continues to grow and
thrive. We have an incredible community here, and |
know that by staying involved, we'll continue to make a
difference in our associations and beyond.

Here's to a great year ahead!
Best,

Kate McAdams
President, CAl Northeast Florida Chapter




Preparing You |
for Tomorrow’s 4
Risks—Today" |

B Brown & Brown
INSURANCE’

We Understand Condominiums, HOA, Co-Ops, and Townhomes

Brown & Brown continues to be one of the largest insurers of condominium property
insurance in Florida. Our offices work with several hundred associations and negotiate
billions in insurable values annually. Our dedicated team of advisors has the
experience in designing and negotiating habitational insurance contracts to provide
solutions that not only properly help to protect assets, but are offered at competitive
rates available in the industry today.

Differentiating Solutions & Services:

« Property (Windstorm/Excluding Windstorm/DIC/ All Peril)
- Deductible Buy-Downs

+ Boiler & Machinery

- General Liability

- Employment Practices Liability
« Crime

- Directors & Officers

- Workers' Compensation

+ Flood

+ Glass

- Pollution/Mold

« Umbrella

« Tenant Discrimination

Ready to find your solution? Let's chat.

Pilar Willis Dixon, CIC, CIRMS
Vice President, Sales Consultant

Direct: (904) 565-8282
pwillis@bbjax.com

Brown & Brown of Florida, Inc.- Jacksonville

We work to deliver
solutions that are
tailored to you.

General Liability

Cyber Liability

Crime

Directors & Officers
Workers’ Compensation

Excess Liability

Umbrella

Bonds

Industry Programs
Employee Benefits
Personal Insurance

Private Client Group

10151 Deerwood Park Blvd, Building 100, Suite100 | Jacksonville, FL 32256 | bbjax.com | (904) 565-1952



https://www.bbinsurance.com/

Articles in this publication are courtesy of As an additional sponsor benefit,
individual and company contributors and are click on each sponsor's ad to be taken to their
independent views of that company. website and learn more about their company.

(904) 396-0090 | www.flcalegal.com

Years of Fruitful Community Association Advice

McCabe & Ronsman is a full service law firm providing legal
representation for condominium, homeowner, and cooperative
associations throughout Florida. We provide timely, comprehensive
assistance to associations at competitive hourly and flat fee rates. We
further offer a variety of legal services on a contingency or advanced
fee basis, thus providing financial flexibility to your community.

McCabe Ronsman

ATTORNEYS AT LAW

Services Provided:

« Corporate governance, including attendance at meetings

and amendments fo governing documents

« Enforcement of covenants and restrictions

« Collection of delinquent assessments — Client portal offered at no
cost to allow you to monitor active accounts 24/7

- Construction defect litigation

« Insurance claim litigation arising from hurricanes and

other natural disasters

Nocatee Ponte Vedra Beach St. Augustine
360 Town Plaza Ave., Unit 320 B, 110 Solana Road, Suite 102, 100 Island Cottage Way, Suite 200D
Ponte Vedra, FL 32081 Ponte Vedra Beach, FL 32082 St. Augustine, FL 32080


https://www.flcalegal.com/
http://www.fcalegal.com/
http://www.fcalegal.com/
http://www.fcalegal.com/

D l R DAVIS ROBERTS

DAVISROBERTSLAW.COM
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- Expert Palm Consultants
- NEW DNA Soil Testing

« The Most Advanced ALl
Lab Technology

. Palm Care Products
. Problem Solving
. Palm Tree Supplier

Six!':'ags. @ SeaWorld

L
oy

Palm
Professionals

MooDY GARDENS

DN ISLAND

Customized Lab-Created
Beneficial Bacteria & Fungi
— Tailored From Our Test
of Your Unique Landscape

- E xpert Installations
- Largest Palm Tree Supplier

. Best Soil & Disease Labs

. On-Site Inspections
- We Identify Problems Early

. Our Consultants

We H ave The Best P alm

Come To You!

Freeze Protection
+Recovery Products
Nutrient Analysis

Customized Products
Based Upon Your
Specific Soil Test

Perfect
Palm-
Fertilizer

Exclusivelyavailableat

Care Products

Perfect Palm® fertilizer
Soil DNA Lab Testing

Custom-made beneficial
bacteria and fungi to keep
Palms healthy—naturally.
Created in our lab based
on your soil analysis,
using our proprietary A.l.
software that identifies
issues, DNA, and live
microbe counts.

Palm Professionals.




Welcome To Our
Newest Members!

Volunteer Leader

John Pachay
Michael Stearns
Mark Lopez

David Rosin

Manager Membership

Terrance Burns Sr.

Wende Ann Davis
Cynthia Grant
Timothy Hutchison

James Neipris
Saundra Golden: Bosshardt Property Management
Donald Adkins: DeAngelo Bros.

William Honan: Property Advisors Management

Business Partners

East Coast Pools and Spas (Diamond Sponsor)
NuPipe LLC
ECC Exterior

Village Management Softwear




LET’S

connect

1,
community

KOEHN OUTDOOR JOINS
BLAND LANDSGAPING

In December 2024, after two decades of establishing itself as a premier landscape leader
in Northern Florida, Koehn Outdoor joined forces with Bland Landscaping, a trusted
industry leader with 49 years of excellence. Together, they have created one of the most
experienced, resourceful, and dependable landscape providers in the Southeastern
United States.

“This collaboration is an exciting opportunity for both teams,” says David Koehn. “By
combining our expertise and resources, we can elevate our services, drive innovation, and
continue delivering the highest level of quality and customer satisfaction.”

A NEWDAY:

Click:ito play video irrbrowser

BLAND
LANDSCAPING
CO:
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www.FloridaLake.com (904) 801 - LAKE (5253)

Algae Control Fountains Midge Fly Control
Aeration Systems Water Quality Restoration Aquatic Weed Control
Jim Schwartz
jim@floridapond.com Your Trusted Waterway Advisers

(904) 801 - 5253, ext. 1

= =< Leland

MANAGEMENT

Lifestyle
NOW HIRING!

OFFERING CAREER OPPORTUNITIES
IN A VARIETY OF EXCITING FIELDS

» Remote/Hybrid Work Environment

* Flexible Scheduling Available E E
¢ Industry Training Available ﬂ
* Paid CAl Membership E' h
* Career Mentoring Programs

. SCAN TO
* Free CEU Credits APPLY

* Many Locations Throughout Florida
« Total Benefits Package & Much More
JOIN OUR AWARD WINNING TEAM TODAY!

VIEW OUR OPEN OPPORTUNITIES BY VISITING:
www.LelandManagement.com/careers

10175 Fortune Parkway, Suite 906, Jacksonville, FL 32256

- P t ™ Careers@LelandManagement.com © 407-477-9955 x 8112

BEST PLACES TO WORK


https://lelandmgt.com/
https://floridalake.com/

¥ Valley

Comprehensive banking solutions for
HOAs and property managers

Simplify your financial management experience
with integrated services designed for HOAs,
community associations, and property
management companies.

rj Let's connect.
L_,L/

Cathy Martin

At Valley, we offer: VP, Association Banking
+ Dedicated accounts and services Pl & East Coast Florida

« Forward-thinking treasury management solutions Y et C: 321.693.3866

+ Straightforward lending options e E cmartin@valley.com
* 95+ years of reliable strength and stability

Additional terms and restrictions apply. Loans subject to credit approval. ©2025 Valley National Bank. Member FDIC. Equal Opportunity Lender. AUl Rights Reserved. VLY10639
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Maximize Your
Community’s Value

HOA board members, discover how RealManage can simplify
your role. Our best-in-class technology delivers the transparency
and tools you need for effective decision-making. Backed by
iInnovation and exceptional service, we're here to help you
navigate challenges, exceed expectations, and create lasting
value for your community.

Contact Us Today!

)l OfF#
Rea I M d nag e RealManage.com




Hurricane Preparedness
Saint Johns Golf and Country Club
l (Breakfast)

Valley National Bank
Fantasy Football League

Legal Update
Ocean Gallery St. Augustine

Budget Prep CAM Panel
Jax Golf and Country Club

2nd Annual Golf Tournament

Golf Sponsorships Are Open
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CAI EDUCATION community

#WeAreCAl
www.caionline.org

CONVENIENCE
QUALITY. SUCC

NEW! EArRN FROM

YOUR OFFICE, HOME, OR
FAVORITE PLACE.

CAUT’s courses, programs, and credentials
provide homeowner leaders, community
managers, and business partners with
the latest training. Our programs allow
you to earn knowledge and credentials LEARN MORE AT
on your schedule.

I E-learning: study at your own pace by
choosing one of our on-demand classes.

I Live Virtual Courses: learn from your office
or home with courses offered each month.

I Live Classroom Courses: learn through a
blend of live instruction and opportunities
to collaborate with community association
leaders.




Innovating community association
banking solutions IS our business,

so you can focus on growing yours.

Alliance
Association
‘ Bank®

Specializing in: Meet Your Community Association Banking Experts:
= Paul Knuth, LCAM

Senior Vice President

(407) 865-4800
pknuth@allianceassociationbank.com

In-State No-Fee Lockbox Services'
ConnectLive™ Software Integration
Full Online Banking Services?

Online Homeowner Payment Portal Tyler Morton, LCAM
Sales Support Officer
(772) 696-1566

tmorton@allianceassociationbank.com

Lending Solutions?

Extensive Deposit Solutions*

WA One of Forbes' Best Banks in America Year After Year

Bank on Accountability®

count Agreement Disclosure. *Fees may be imposed for additio
e subject to credit approval, satisfactory legal m

ati umentatio
e of Fees an wmqem »r additional information. Alliance Association Bank, a division of Western “Q
ca” liet vear after vear INVEF| -

V4
Vestan

PROPERTY SERVICES

Florida's Most Trusted Community
Management Company

/LO ‘p(/";//j(/o‘/— 7_js»“g/ /Y O4§/§/$/Jvﬁ/",v&!v

®) 877-988-3782
M Contact@VestaPropertyServices.com

@ VestaPropertyServices.com

Foliow Us:

f [GISIM »



https://vestapropertyservices.com/
https://www.westernalliancebancorporation.com/alliance-association-bank?utm_medium=location-listing&utm_source=extnet

The Benefits
of Membership

As a CAl member, you’ll unlock access to exclusive benefits—resources and services
designed to help you and your communities thrive. You’ll also be able to enroll in career-
enhancing CAI education and connect with nearby CAI members through your local
chapter, where you can network and learn with peers and meet potential new clients.

YOUR MEMBERSHIP BENEFITS INCLUDE:

Automatic membership in your local CAl chapter
Members-only, how-to resources at www.caionline.org

Exchange, CAl's online members-only forum to ask questions, get answers, and share
your expertise

Legislative, regulatory, and media advocacy at national and local levels
Free subscription to Common Ground,™ CAl's bimonthly, award-winning magazine

E-newsletters, including the personalized CAl@Home with content tailored to your
preferences

Member rates for CAl education courses and certification opportunities
40% off for members on all books and merchandise from CAI Press
Member discount programs on D&O insurance and energy solutions
Member registration rates for national and chapter events

CAl Job Market, the industry’s leading online recruitment service
Listing on CAl’s online Professional Services Directory

The Directory of Credentialed Professionals, CAl’s online database of trusted
companies and individuals who have earned industry designations and certifications




CAl is the foremost authority in community association
management, governance, education, and advocacy for the
380,000 homeowners associations, condominiums, and co-ops
in the United States and millions of communities worldwide.

As a member of CAI you are part of a global network of
over 45,000 community managers, management company
executives, homeowner leaders, and business partners.

YOUR CAI MEMBERSHIP = VALUE

COMMUNITY MANAGERS

Elevate your career and increase your salary
with tailor-made education and credentials
that give you a competitive edge in the
growing community association business.

MANAGEMENT COMPANY EXECUTIVES

Communities count on you for professional
management and guidance. CAl membership
helps your company boost credibility and
increase exposure to potential clients.

HOMEOWNER LEADERS

Save time and money with CAl education
and resources and lead your community
to success!

NOW!

We’re Here For You! Questions?

Email the Customer Service Center at Visit cai-info@caionline.org
or call toll free at (888) 224-4321 (M-F, 9 a.m.—6 p.m. ET).

BUSINESS PARTNERS
Membership conveys your commitment to

the community association industry and the
potential for expanding your client base!

MAKE THE MOST OF YOUR MEMBERSHIP

Visit www.caionline.org regularly for the latest
CAl happenings and information.

Log in to the CAl website and your profile to
ensure all contact information is current so
you don't miss out on CAl news, emails, and
other important updates.

Get involved with your local chapter—attend
an education or networking event and
maybe even join a committee, where you can
network, learn with peers, or meet potential
new clients.

ey
Commumty

ASSOCIATIONS INSTITUTE

#WeAreCAl




GRAND OPENING
Q'asl [.'J;;? New Showroom

20015 s seas 1N St. Augustine!

1627 Dobbs Rd Suite 101, St. Augustine, FL 32084
NEW BUILDS * REMODELS * HOT TUBS * MONTHLY SERVICE * AND MORE!

FOR MORE INFORMATION: ® www.EastCoastPoolsAndSpas.com QO 904-902-4157




Engage.Envision.Engineer.

THE

KIPCON provides our clients with the most
FUTU RE CUTTING EDGE DRONE TECHNOLOGY
Is HERE. in the industry.

Drone technology is now fully-integrated into
all of our services, and increases quality and
efficiency in a timely and cost-effective manner.

Engineering Consultants
Reserve Studies, Transition Studies, Inspections and more.
Designs and Specs, Building/Site -

Kipcon Florida 8297 Champions Gate Blvd. #270, Champions Gate, FL 33896 Phone (407)782-5214 x(iﬁcon.com S

community
advisors,LLC

Reserve Study Professionals

g Capital Reserve Analyst

g & Consultants

3 s
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6 . g o csheppard@communityadvisors.com
Y T . ] " 2: CommunityAdvisors.com
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https://kipconengineering.com/

BQCker SERVING NORTHEAST

Becker & Poliakoff COAST COMMUNITIES

2 Customized collection strategies for your community

2 50+ attorneys devoted to Florida community associations
2 Award-winning team of construction defect litigators

2 Free guidebooks, blogs, newsletters & classes to assist you

Robyn M. Severs Scott Kiernan Patrick C. Howell

rsevers@beckerlawyers.com skiernan@beckerlawyers.com phowell@beckerlawyers.com

: DID YOU KNOW THAT WE ARE ALSO
Fearlessly Moving CONSTRUCTION LAW EXPERTS?

You Forward Top Rated by Chambers

407.875.0955 Board Certified Attorneys

Formidable Bench Strength
beckerlawyers.com .
Results Driven




NEFLCAI - 2025 Diamond Sponsors
Click their logo to go to their website.

B Brown & Brown

INSURANCE®

D | R DAVIS ROBERTS
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POOLS &8 SPAS


https://www.bbinsurance.com/
https://www.davisrobertslaw.com/
https://hotwirecommunications.com/
https://realmanage.com/
https://www.valley.com/
https://eastcoastcustompools.com/inground-pool-ga/?gad_source=1&gad_campaignid=22155940962&gbraid=0AAAAArEF2cjOQqus0GOrSk7ZA72CggiyY&gclid=CjwKCAjwyb3DBhBlEiwAqZLe5KQ9W2R7irAlRBnWHypLBVUPtsXbGP-EBVVLnhT9RA_4OjamtJ93KhoC618QAvD_BwE

NEFLCAI - 2025 Platinum Sponsors

Click their logo to go to their website.

Becker

beckerlawyers.com

e community
advisors, LLC

Reserve Study Professionals

COGENT

— BANK-—

SOLITUDE

LAKE MANAGEMENT



http://www.beckerlawyers.com/
https://communityadvisors.com/
https://cogentbank.com/
https://blandlandscaping.com/
https://www.solitudelakemanagement.com/

NEFLCAI - 2025 Gold Sponsors

Click on their logo to go to their website.
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https://www.flcalegal.com/
https://floridalake.com/
https://www.westernalliancebancorporation.com/alliance-association-bank-home
https://lelandmgt.com/
https://www.fsresidential.com/florida/offices/jacksonville/
https://hydro-kleenpressurewashing.com/

NEFLCAI - 2025 Gold Sponsors

Click on their logo to go to their website.

MokoApp

: s KIPCON
% FirstCitizensBank ===

}"\q YELLOWSTONE = EXxeellence
A IN COMMERSIAL LANDSCAPING

W TRUIST fH
Vestan

PAINTING -

(? PERFORMANCE


https://www.firstcitizens.com/
https://mokoapp.com/
https://kipconengineering.com/
https://www.yellowstonelandscape.com/
https://www.truist.com/
https://www.performance-painting.com/
https://vestapropertyservices.com/

