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How to Use Your Member Compass 
Follow the steps below to set up your NCPERS Member Compass.  

1. After logging in at www.ncpers.org, you will land on your Member Compass! 
This is your personalized hub for accessing your NCPERS profile, events, 
transactions, and benefits. 

 

2. First, update your NCPERS profile! Click the Profile tab on the left menu. 

 

http://www.ncpers.org/


 

Page | 2 
 

3. Here you will find all your current NCPERS profile information. 

 

4. Please verify that your contact information (email, phone, etc.) is up to date! 
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5. Be sure to complete any required fields to help us understand how you fit into 
our community, such as “Your Role at Your Organization”. Basic information from 
your NCPERS profile will appear in the Member Directory. 

 

 
6. Ensure your Job Title is accurate. Then add any other details, such as credentials, 

social handles, headshot, professional bio, etc. 
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7. Be sure to click “Save“ after making your profile updates! 

 

 
8. After updating your profile, explore other sections of the Member Compass, such 

as My Events, where you can find registrations for upcoming NCPERS events. 
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9. Click Pay Balance to submit payment via card or ACH for any open invoices you 
have with NCPERS. (Note: you can save a payment card to your profile through 
the Payment tab.) 

 

 
10. The Login & Password tab allows you to change your login details or enable 

multi-factor authentication. 
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11. Return to the Dashboard for links to the NCPERS Event Calendar, Member 
Directory, and many other benefits available from your Member Compass. 

 

 
12. Reminder: From anywhere on the website, you can always get back to your 

Member Compass by clicking on your name in the upper right corner! 

 

If you need assistance with using the Member Compass, please contact 
membership@ncpers.org! 

mailto:membership@ncpers.org

