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On the Road to Recovery - Why Perfection Matters

2023 Conference Recording (Compliance Track Workshop IV)

SPEAKER: DON
SPEAKER: CHRIS

NFEREN POWERPOINT RBYFILL,
CONFERENCE UREYEL MAHANNA, QM
RECORDING (MP3) PRESENTATION DEVLIN, NAYLOR & CONSULTING
TURBYFILL

ON THE ROAD TO RECOVERY —
WHY PERFECTION MATTERS

Presented by
Donald L. Turbyfill, Devlin Naylor & Turbyfill, PLLC
and
Chris Mahanna, QM Consulting 7 NAE ™

N 7

Updates To Repossession Notices
States across the country continue to adopt the latest revisions to UCC Article 9. How does
this affect your existing repossession notices? Is there a multistate strategy for keeping up

with the wave of changes? Do your notices need a tune-up?

POWER 30 POWERPOINT POWER 10 SPEAKER:
WEBINAR PRESENTATION PODCAST ANASTASIA CATON

HUDSON
COOK

National Automotive Finance Association
Power 30 Series: Updates to Repossession Notices




Takeaways from the Fall Auto CFPB Supervisory
Highlights

Nikki Munro reviews the CFPB Supervisory Highlights and focus on how finance
companies should react to the most important issues raised by the CFPB.

PRESENTER: NIKKI
POWERPOINT MUNRO, HUDSON
COOK, LLP

POWER 30 POWER 10
WEBINAR PODCAST

Recording

1 \Y Power 30: Takeaways from the Fall Auto CFPB Supervisory Highlights
hF Association

NAF Associatfion
Power 30: CFPB Supervisory
Highlights and Why They Still

Matter

PRESENTED BY:
NIKKI MUNRO, PARTNER, HUDSON COOK LLP

O E G & G i vimeo




Navigating Change - The 2024 Elections and What's
Next for the Auto Finance Industry

An insightful webinar exploring the significant implications of the 2024 elections. With
the transition to the Trump 2.0 administration and shifts in Congress, this session
provides a comprehensive overview of what lies ahead for the auto finance industry in

2025 and beyond. Key topics include:

1. Policy Changes and Regulatory Outlook: How a new administration could reshape

regulatory priorities and compliance expectations;

2. Congressional Dynamics: Analyzing shifts in legislative control and their potential

impact on the industry; and

3. Strategic Considerations for 2025: Practical insights to help auto finance companies

navigate changes we’re likely to see in 2025.

PRESENTER: ERIC

POWER 30 POWER 10 JOHNSON,
POWERPOINT
WEBINAR PODCAST HUDSON COOK,

LLP

Recording

i~ HUDSON
COOK

NAF Association Power 30
Navigating Change — The 2024 E| d

xt for the Auto Finance Industry

PRESENTED BY:
Pat

O @ G & Cd i vimeo




CFPB's Corporate Repeat Offender Registry

Nonbank financial services companies with prior enforcement orders are preparing for the
CFPB’s new Registry, which takes effect September 16, 2024. Nonbank consumer lenders,
loan servicers, credit reporting companies, furnishers, debt collectors, and payment
providers with prior federal, state, or local enforcement orders and consent decrees are
among the covered entities with new disclosure obligations. A wide range of CFPB-
supervised firms will have registration requirements, while larger firms will also need to
meet annual written statement requirements about ongoing compliance. In this webinar,
we'll review the final rule's coverage and obligations, and recommend best practices to
prepare for the rule and the additional attention it will bring covered companies.

POWER 30 POWER 10 PRESENTER: ERIC

POWERPOINT
WEBINAR PODCAST JOHNSON

HUDSON
COOK

Understanding the CFPB’s Nonbank
Registry Rule
September 18, 2024

PRESENTED BY:

Mark

CFPB Collection Notice Re Auto Finance Data Project

SUMMARY BY
SUMMARY JENNIFER MARTIN,
NAF ASSOCIATION

CFPB NOTICE
(2024.01.23)

New Auto Finance Data Collection is Coming

The Consumer Financial Protection Bureau (CFPB) has recently released a new Information Collection notice regarding
the "Auto Finance Data Project."

In this proposal, the CFPB outlines its intention to gather a specific set of data on an annual basis from "lenders"

through two distinct processes:

1. Lenders who originated more than 20,000 auto loans in the previous calendar year. This data collection will

mirror the parameters of the Auto Finance Data Pilot.

2. Lenders who originated more than 500 loans but fewer than 20,000 loans in the previous calendar year. This data
collection will focus on gathering information annually regarding the number of vehicles repossessed and the

number of loan modifications.

CFPB, Auto Finance Data Project




CFPB Update: The State of Auto Finance
2023 Conference Recording/General Session

SPEAKER: CHRIS

RECORDING (MP3) POWERPOINT
KUKLA, CFPB

CFPB Update: The State of Auto
Finance

National Automotive Finance Association
Non-Prime Auto Finance Conference
June 9, 2023

frnly comsume
cfpb ==

CFPB's Proposed Registry of Terms & Conditions

In January 2023, the CFPB proposed a rule requiring certain organizations involved in
automobile financing, lending, consumer reporting, debt collection, student loan
servicing, and international money transfers to annually register their form contracts with
the CFPB. Registration will be required if contracts waive consumers’ legal protections,
limit how consumers enforce their rights, or restrict consumers’ ability to file complaints
or post reviews. In this session, Justin Hosie of Hudson Cook addresses the proposal’s
scope and exceptions, as well as the requirements.

SPEAKER: JUSTIN

POWER 30 WEBINAR POWERPOINT HOSIE, HUDSON
COOK, LLP

CFPB’s Proposed
Registry of Terms
and Conditions

JUSTIN HOSIE
PARTNER, HUDSON COOK, LLP
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Laying the Foundation On Which Your Compliance
House Will Be Built

2023 Conference Recording / Compliance Track

SPEAKER: TRISHA
CACCIOLA, HUDSON
COOK, LLP

CONFERENCE POWERPOINT
RECORDING (MP3) PRESENTATION

WORKSHOP - Laying
The Foundation On
Which Your
Compliance House
Will Be Built

TRISHA J. CACCIOLA
PARTNER, HUDSON COOK, LLP
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FCRA and Auto Finance: Where We Are and Where
We May Be Going

In this webinar, Meg Nicholls discusses the key FCRA compliance obligations and
challenges facing the auto finance industry. She also examines the CFPB’s proposals to
adopt further regulations related to the FCRA and discuss the implications of any new
rules.

PRESENTER: MEG
POWER 30 POWER 10 POWERPOINT NICHOLLS,
WEBINAR PODCAST PRESENTATION HUDSON COOK,
LLP

HUDSON
COOK

FCRA and Auto Finance: Where We Are and Where We May Be Going

What's New In Fair Lending?

Fair lending & what constitutes unlawful discrimination.

PRESENTER: PATTY PRESENTER:
POWER 30 POWERPOINT COVINGTON, TRISHA CACCIOLA,
WEBINAR PRESENTATION HUDSON COOK, HUDSON COOK,
LLp LLP

! HUDSON
20 COOK

What's New in Fair Lending

PRESENTED BY
Trisha Cacciola
Patty Covington

O @ G B G Il vimeo




Voluntary Protection Products Regulatory Update

The sale and financing of voluntary protection products continues to be a hotbed of
regulatory activity and attention. We will discuss the latest State and Federal law
developments impacting the sale and financing of VPPs in connection with different types
of credit transactions. We will also provide an update on the status of the FTC’s proposed
Trade Regulation Rule and potential impact on VPPs sold in connection with vehicle sales.

PRESENTER:
CATHARINE
ANDRICOS,
HUDSON COOK,
LLP

POWER 30 POWER 10 POWERPOINT
WEBINAR PODCAST PRESENTATION

HUDSON

COOK

Voluntary Protection Products
Regulatory Update

Catharine A:{:;:ltsc::

October 16, 2024

WubCo.com i
O B G & Cg I vimeo

The Long and Winding Road - The Latest in Legal

2024 Conference / Legal Panel Discussion

PANELIST: JASON
BICHSEL,
MCGLINCHEY
STAFFORD

PANELIST: PANELIST: JULIA
MICHAEL BENOIT, WHITELOCK,
HUDSON COOK HUDSON COOK

CONFERENCE
RECORDING (2024)

LEGAL PANEL




Adverse Action Notices — Are You Doing Them Correctly?

Most companies have been sending adverse action notices for years, but are you sure your

company has been doing so correctly? When was the last time your company reviewed its

process and notices? Now’s the time! There is confusion about when they are required and

what they need to say. In this session, Patty Covington of Hudson Cook, LLP discusses the
issues your company should be considering to ensure it is complying with the ECOA and
FCRA.

SPEAKER: PATTY
POWER 30 WEBINAR POWERPOINT COVINGTON,
HUDSON COOK, LLP

Action Notices —
Are You Doing
Them Correctly?

PATTY COVINGTON
PARTNER, HUDSON COOK, LLP

Clear and Conspicuous - Latest in Legal

2023 Conference Recording

PANELIST: JULIA PANELIST: STEVE PANELIST: MARK
CONFERENCE WHITELOCK, X EDELMAN,
RECORDING (MP3) HUDSON COOK e e MCGLINCHEY-
4 CONSULTING
LLP STAFFORD

General 05 - Clear and Conspicuous - Latest in Legal (PANEL).mp3

(% Open in browser




Compliance Legal Panel

2023 Conference Recording

PANELIST: TRISHA PANELIST: JULIA
CONFERENCE CACCIOLA, WHITELOCK,
RECORDING (MP3) HUDSON COOK, HUDSON COOK,
LLP LLP

Compliance 2 - Legal Panel (Partial Recording).mp3

PANELIST: MARK
EDELMAN,
MCGLINCHEY-
STAFFORD

(2 Open in browser




Deepfakes and Deception
New Trends in Auto Loan Fraud Revealed (2024 Conference/General Session)

RECORDED CONFERENCE

SPEAKER: FRANK MCKENNA,
PRESENTATION (2024)

POINT PREDICTIVE

[> POINT PREDICTIVE

Deepfakes and Deception

New Trends in Auto Loan Fraud Revealed

O @ G & GG i vimeo

ShapeShifters - The Ever-Changing Patterns Of Fraud In
The Age of Ai

SPEAKER: FRANK
RECORDING (MP3) POWERPOINT
MCKENNA

|'> POINT PREDICTIVE

The Ever-Changing Patterns Of
Auto Fraud In The Age of Ai

Frank McKenna, Chief Fraud Strategist




Dealer Relationships are Still as Important as Ever

CONFERENCE RECORDING
(2024)

SPEAKER: TROY HUTH

Who We Are

O @ @B & G5 vimeo
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Managing Auto Finance Complaints in a CARS World

2024 Conference Recording

RECORDED
CONFERENCE POWERPOINT
PRESENTATION PRESENTATION
(2024)

SPEAKER: ROBERT
ENGILMAN,
WESTLAKE

Managing
Auto Finance
Complaints in
a CARS World

Responding to Direct Consumer Disputes

Creditors continue to see increasing numbers of consumer disputes and responding
appropriately, accurately, and timely isn’t always so cut and dry. Meanwhile, dispute
responses are a frequent area of scrutiny for regulators. In this session, Erica discusses
requirements, legal issues, and recent trends related to direct disputes, helping you to
learn what issues your company needs to focus on to comply with the FCRA.

SPEAKER: ERICA

KRAMER, HUDSON
COOK, LLP

POWER 30 POWER 10 POWERPOINT
WEBINAR PODCAST PRESENTATION

HUDSON
COOK

Responding to Direct Disputes under the FCRA

February 21, 2024

PRESENTED BY:
Erica A.N. Kramer

HUDCO.COM




Compliant Approaches to Product Cancellations and
Consumer Notices

2023 Conference Recording / Compliance Track

SPEAKER: TYLER

CONFERENCE POWERPOINT SPEAKER: MATT GRAY, LENDER
RECORDING (MP3) PRESENTATION ISAACSON, COVIUS COMPLIANCE
TECHNOLOGIES

VPP Cancellations, Refunds & Consumer Notices

o~ - Lender
CCovius [siws %Y Eiperce

les
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Preparing for a Government Investigation or
Consumer Litigation

2024 Conference Recording / Compliance Theater I

RECORDED SPEAKER: JULIA SPEAKER: ROB
CONFERENCE POWERPOINT WHITELOCK, TILLEY, PARTNER,
PRESENTATION PRESENTATION PARTNER, HUDSON HUDSON COOK,
(2024) COOK, LLP LLP

Government Enforcement & Litigation Updates
2024

The CFPB is actively focusing on financing of optional products, and the FTC recently

announced its CARS Rule to “prohibit exploitative junk fees in the car-buying process.”
Meanwhile, the federal and state regulators are continuing their coordinated enforcement
efforts, and the consumer plaintiffs’ bar is keeping the pressure on. In this session, Julia
and Rob will discuss recent developments in government enforcement and consumer
litigation, and the implications they may have on the auto finance industry.

SPEAKER: JULIA
POWER 30 POWER 10 POWERPOINT WHITELOCK,
WEBINAR PODCAST PRESENTATION PARTNER, HUDSON
COOK, LLP

HUDSON
COOK

Government Enforcement and Litigation Updates

March 20, 2024

PRESENTED BY
Julia K. Whitelock
Robert D. Tilley

HUDCO.COM




2023

In early October, the Supreme Court heard argument in the most recent challenge to the
CFPB’s authority. Meanwhile, the CFPB and state Attorneys General are aggressively

continuing their coordinated enforcement efforts, and the consumer plaintiffs’ bar is

keeping the pressure on. In this session, Hudson Cook's Julia Whitelock and Rob Tilley

discuss recent developments in government enforcement and litigation, and the
implications they may have on the auto finance industry.

POWER 30:
GOVERNMENT JULIA WHITELOCK, ROB TILLEY,
ENFORCEMENT & PARTNER, HUDSON PARTNER, HUDSON
LITIGATION COOK, LLP COOK, LLP
UPDATES (2023)

Power 30, CFPB Powers, Supreme Court Challenges, CFPB Updates

NAF POWER 30 WEBINARS

®essscsse s evsoee NAF ASSOCIATION

WEBINAR

Government Enforcement and
LitigationgJpdates

XX XX

NOVEMBER 15, 2023
T:30 AM-12PMET

v Do gram!

JULIA WHITELOCK & ROB TILLEY

O & G & 6 i vimeo
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Quarterly Legal Alerts Prepared by Hudson Cook LLP

AUTHOR: ERIC
Q1 2025 Q2 2025 JOHNSON, HUDSON
COOK, LLP

February 28, 2025
Legal Alert - Federal and State Law Updates

Federal Law Updates
The following is a compilation of some recent federal developments that the National Automotive Finance (NAF)
Association may find of interest involving the Consumer Financial Protection Bureau, Federal Trade Commission,
U.S. Department of Treasury and the Federal Communications Commission:

ral I

A C Financial Bureau (CFPB)

On December 3, the Consumer Financial Protection Bureau issued a proposed rule that would require data
brokers to comply with the Fair Credit Reporting Act. The proposed rule seeks to significantly amend the scope of
Regulation V and ultimately the FCRA. Among other changes, the proposed rule would clarify the definitions of
“consumer report” and "consumer reporting agency” as follows: (1) clarify that data brokers that sell certain
information - specifically information about a consumer’s credit history, credit score, debt payments, or income or
financial tier - are consumer reporting agencies and that the information sold is a consumer report, regardless of
the intended use of the information; (2) clarify that a ¢ ication of is a

report if it is used for eligibility purposes, even if the entity providing the information did not expect it to be used
for such purposes; (3) treat credit header information from consumer reporting agencies, such as the consumer’s
name, address, date of birth, social security number, phone number, and age, as a consumer report if the
information is collected for the purpose of preparing a consumer report about the consumer; (4) characterize the
sharing of medical information or medical payment information with an affiliate to be a consumer report if the
information is used or expected to be used for eligibility purposes; (5) restrict consumer reporting agencies from
using consumer report information to decide which consumers should receive certain ads, treating such use as the

Q1 2024 Q2 2024 Q3 2024 Q4 2024

G This file is protected and requires a permission password to unlock all features. %
View permissions
Federal Law Updates
The following is a compilation of some recent federal developments that you may find of interest involving the

Consumer Financial Protection Bureau, the Federal Trade Commission, Federal C: ications Commission, and
U.S. Department of Justice:

Eederal Regulators
A. Consumer Financial Protection Bureau lCFPB[

On December 15, the CFPB announced a settlement with a medical debt collector, Commonwealth Financial
Systems, to resolve allegations that it violated the Fair Credit Reporting Act, the FCRA's implementing
Regulation V, the Fair Debt Collection Practices Act, and the Consumer Financial Protection Act. The CFPB alleged
that the company: (1) violated the FCRA by failing to implement reasonable written policies and procedures
regarding the accuracy of furnished information and failing to conduct re bl igati of disp debts;
(2) violated the FCRA and the FDCPA by failing to report to credit reporting agencies that the debts were disputed;
and (3) violated the FDCPA by continuing collection activities before obtaining verification of the debts despite
receipt of consumers’ debt validation notices and by misleading consumers through its continued collection
activities after the consumers disputed the debts but before it obtained substantiation of the debts. Finally, the
CFPB alleged that, by violating the FCRA, Reg. V, and the FDCPA, the company violated the CFPA. The consent
order permanently bans the company from debt collection and consumer reporting activities, requires the
company to request that each credit reporting agency to which it furnished data delete all consumer collection
account tradelines it previously furnished, and requires the company to pay a $95,000 civil money penalty, which
takes into account the company's sworn and documented inability to pay an additional civil money penalty of
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Conference Welcome & Opening Keynote - Hope is a
Verb

2023 Conference Recording

SPEAKER: AMY
DOWNS,
ALLEGIANCE CU &
OKLAHOMA CITY
BOMBING SURVIVOR

CONFERENCE POWERPOINT
RECORDING (MP3) PRESENTATION

Amy Downs - Categoryé Consulting

Bio In 1995, Amy Downs was one of the last survivors to be pulled from the rubble following
the Oklahoma City bombing which killed 168 people including 18 of her 33 co-workers at the
Federal Employees Credit Union. Embracing her second chance at life, Amy launched a
campaign of self-improvement and transformed from a 355lb...

READ MORE CATEGORY6 CONSULTING >




Framing the Challenge of Affordability

2024 Conference Recording/General Session

RECORDED
CONFERENCE POWERPOINT
PRESENTATION PRESENTATION
(2024)

SPEAKER: JONATHAN
SMOKE, COX
AUTOMOTIVE

COX AUTOMOTIVE

Framing the
Challenge of
Affordability

Insights Into Affordability and Beyond: Revelations
from Industry Survey Data

2024 Conference Recording/ Survey Panel Discussion

RECORDED PANELIST: KRISTIN
PANELIST: SHARLA
CONFERENCE POWERPOINT KARWAT,
GODBEHERE,
PRESENTATION PRESENTATION GATEWAY
EQUIFAX
(2024) FINANCIAL

2024 Non-Prime
Automotive Financing
Survey

Data and Commentary Contributed By

EQUIFAX"
3. Wolters Kluwer -




Affordable Rides: Solutions for Driving Down Vehicle Costs

2024 Conference Recording/Panel Discussion

RECORDED PANELIST: JODY
PANELIST: SANG PANELIST: CRAIG
CONFERENCE : LAMBERT,
PRESENTATION O'NEILL, FIRST SIMS, CRESCENT ANDERSON
HELP FINANCIAL BANK
(2024) BROTHERS BANK

Affordability Round-Up: Unlocking the Future of Auto Finance
2024 Conference Recording/Panel Discussion

RECORDED PANELIST: KRISTIN PANELIST: JODY MODERATOR:
CONFERENCE KARWAT, LAMBERT, JONATHAN
PRESENTATION GATEWAY ANDERSON SMOKE, COX

(2024) FINANCIAL BROTHERS BANK AUTOMOTIVE

Affordability, Conference, Panel
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The Quest for Capital

2023 Conference Recording / Business Track

PANELIST: BRENDA PANELIST: LOU PANELIST: JOHN
CONFERENCE e ST (T HARTZELL, HAWKS
RECORDING (MP3) ! ' POINT CAPITAL
INTERBANK CAPITAL ADVISORS
PARTNERS

General 06 - The Quest for Capital (PANEL).mp3

>

(2 Open in browser



EVs - It's Time to Get Along With The New Kid in
Town, They're Here to Stay

2023 Conference Recording / Business Track

PANELIST:
PANELIST: MELINDA
POWERPOINT ELIZABETH KREAR, ZABRITSKI,
JD POWER EXPERIAN
AUTOMOTIVE

CONFERENCE
RECORDING (MP3)

General 07 - EVs - It's Time to Get Along with the Ne...

>

(> Open in browser
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Dealer Relationships Are Still As Important As Ever

2023 Conference Recording / Business Track)

PANELIST: MARK
EDDINS, FRIENDLY
CHEVROLET

CONFERENCE PANELIST: JEREMY PANELIST: BRAD
RECORDING (MP3) BECK, NIADA MILLER, NADA

General 10 - Dealer Relationships are Still as Importa...

>

(2 Open in browser
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Keynote Address

2024 Conference Recording/General Session

SPEAKER:
SPEAKER: KYLE MARGUERITE
BURCH, WATANABE,
GM/AMERICREDIT CONNECTIONS
INSIGHTS

RECORDED
CONFERENCE POWERPOINT
PRESENTATION PRESENTATION
(2024)

—-'*-— ‘
l“

o)
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\ FINANCIAL

Navigating What's On the Non-Prime Horizon -
Insights and Innovations for the Future of Mobility

2024 Conference Recording/CEO Panel Discussion

RECORDED . . PANELIST: JIM
CONFERENCE PANELIST: CYRUS PANELIST: JEFF LANDY. CAR
PRESENTATION [epLel 3 VLR SOl CAPITAL
(2024) CREDIT AUTONATION LIS

NAVIGATING WHAT'S ON THE NON-PRIME HORIZON
INSIGHTS AND INNOVATIONS FOR THE FUTURE OF MOBILITY

CEO PANEL

CYRUS BOZORGI

OER GG




Volatility: How Auto Lenders Can Survive and Thrive

With rising interest, inflation, and defaults, auto lenders face a myriad of challenges in credit
adjudication and loan management, made worse by a volatile auto market/valuations. Between
COVID-19 and looming recession, over 90 million Americans have inaccurate credit scores,
leaving lenders blind. But, even in this environment, you can still safely grow your business.
Learn more about how machine learning and alternative data can help lenders adapt to the
gyrations in the market, and what auto lenders should be looking for (and avoiding) when
adding these solutions. In this session, Evan Chrapko of Trust Science presents the pitfalls in
conventional credit, new data, how AI and ML can capture volatility, key compliance and
platform considerations, and how to capitalize on auto-specific lending insights across the
borrower lifecycle.

SPEAKER: EVAN
POWERPOINT

WEBINAR CHRAPKO, TRUST
PRESENTATION
SCIENCE

CREDIT BUREAU+ ™ BY

TRUST SCIENCE.

Volatility: How Auto Lenders
Can Survive and Thrive

OE RS




Trusted Insights for What's Ahead: Auto Market
Update & Outlook

2023 Conference Recording

SPEAKER: JONATHAN
POWERPOINT
RECORDING (MP3) SMOKE, COX
PRESENTATION
AUTOMOTIVE

Economic and
Auto Market Update

COX AUTOMOTIVE
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Compliance Education:

Compliance is at the forefront of auto finance management. The Consumer Financial Protection
Bureau requires that finance companies have a comprehensive Compliance Management System

(CMS). The most critical part of a CMS is an educated workforce.

NAF COMPLIANCE PROFESSIONAL NAF COMPLIANCE EDUCATION PROGRAMS
CERTIFICATION REQUIREMENTS

Compliance Education, Recertification, Renewal, CEUs, Credits

Recertification

Back to Products & Services Achieving recognition as a Certified Compliance Professional
from the National Automotive Finance Association is a long-term commitment to yourself,
your career, and your organization. Recertification is the process of renewing one's
certification status.

READ MORE NAFASSOCIATION >
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NAF Association Quarterly Reports

2024

Q4 - QUARTERLY Q3 - QUARTERLY Q2 - QUARTERLY Q1 - QUARTERLY
REPORT REPORT REPORT REPORT

NATIONAL AUTOMOTIVE FINANCE

ASSOCIATION

Q4 News: Highlights from C-Suite Retreat -
National Automotive Finance Association

Share Your Expertise: NAF Association's Call for Presenters is Open! Date postedDecember 5,
2024Posted Celebrate Compliance Education Month: Get 25% Off All NAF Training Programs
This December!

READ MORE NAFASSOCIATION >

Q4 - QUARTERLY Q3 - QUARTERLY Q2 - QUARTERLY Q1 - QUARTERLY
REPORT REPORT REPORT REPORT

NAF Association, Compliance Education, NAF Events, The Exchange

NATIONAL AUTOMOTIVE FINANCE

ASSOCIATION

Q4 2023

The 2024 Must-Have Non-Prime Automotive Financing Survey Report Date postedjuly 29,
2024Posted The Annual Non-Prime Auto Financing Survey is Now Available! Date postedJuly
11, 2024Posted Q3 News: Key Highlights and Essential Updates Date postedJuly 1, 2024Posted
Highlights from the 2024 Annual Non-Prime Auto Financing Conference Date postedjune 11,
2024Posted 2024 Jack Tracey Pinnacle Award Winner Announced!

READ MORE NAFASSOCIATION >
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Survey and Related Panel Discussions

About the survey...

The objective of the annual survey is to delve into the nuances of non-prime auto
financing and recognize its significance in the financial landscape. The information
collected through this collaborative effort is paramount for several reasons.The data
provides a nuanced understanding of the non-prime auto financing sector, offering
invaluable insights into market dynamics, trends, and potential areas for growth and
innovation.This annual report is a testament to the collaborative spirit of the industry and
serves as a resource for participants within the non-prime auto finance ecosystem. It
empowers key stakeholders with strategic knowledge to navigate the complexities of non-

prime auto financing, enhancing their decision-making capabilities.

Insights Into Affordability and Beyond: Revelations
from Industry Survey Data

2024 Conference Recording/ Survey Panel Discussion

PRESENTATION PRESENTATION Sd)n b GATEWA;
EQUIFAX
(2024) 2 FINANCIAL

2024 Non-Prime
Automotive Financing
Survey

Data and Commentary Contributed By:

EQUIFAX"
3. Wolters Kluwer _




An Assessment of the Industry and How to
Effectively Use the Data

2023 Conference Recording/ Survey Panel Discussion

PANELIST: KRISTIN
RECORDED PANELIST: JODY
KARWAT,
CONFERENCE PANELIST: DAN LAMBERT,
PRESENTATION GATEWAY BAGGETT, SAFCO ANDERSON
FINANCIAL
(MP3) BROTHERS BANK
SOLOUTIONS

General 04 - An Assessment of the Industry and Ho...

>

(7 Open in browser

NAF/AFSA Annual Non-Prime Automotive Financing
Survey

2023 SURVEY 2022 SURVEY TAGS:

2023 Non-Prime
Automotive Financing
Survey




§ GIUI ¢ qRY Ut
92t qYa Wl WEWI 2RHLI

The Battle: Customer Service vs. Compliance

2024 Conference Recording/Panel Discussion
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The Battle: Customer Service vs. Compliance

Solutions for Customer Communications:
* Dialer Set up and Strategy

* Use Your Data To Your Advantage

Right Party Contact Programming
+ Artificial Intelligence

Internal Policies and Procedures
State Restrictions

Customer Preferences
* Creating Multiple Options
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Expanding Self-Service Payment Channels:

Best Practices
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How Voice Al agents Cuts Opex and Improves
Recovery in Auto Finance

This session, designed exclusively for lenders, explores how leveraging Voice Al agents can
not only lower opex but also enhance recovery rates. Gain actionable insights and strategic

frameworks to drive measurable financial impact in your organization.

Understand the transformative role of Voice Al agents.

Learn proven strategies to reduce operating expenses.
Discover methods to improve recovery rates through Al-driven insights.
Explore real-world case studies and best practices.

Gain foresight into future trends and ROI potential in loan serv
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