Encrypted Email Configuration for USAccess Card Users

After issuance of your NextGen USAccess PIV card, the first step will be to clear the
certificates from your computer. Follow these steps to perform this action;

1. Open Microsoft Edge.
2. Click the 3 dots on the upper right-hand corner.
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3. Select “Settings” from the drop-down list.
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4. Click on “Privacy, search and services” on the menu tab.
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5. Scroll down to Security and select Manage Certificates
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6. Select certificates that do not coincide with your USAccess cards' expiration

date.
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7. Select remove.

8. Click close.

9. Click OK
10. Exit



