CVSO users can request Print / Copy Paste access by following the
directions below.

To request Print / Copy Paste access, please use the following URL

https://vaww.ramp.vansoc.va.gov/ . This URL is only accessible through the VA Citrix
Intranet.
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The Department of Veterans Affairs offers several options to securely connect to internal VA resources from remote locations,
The RAP application supports all things remote access. RAP facilitates remote access requests, approvals, account
administration, troubleshooting, reporting and auditing. RAP includes support for several remote access roles:

Remote Access Users:

As a remote access user, press the Self Service Portal link to perform a variety of tasks:
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https://vaww.ramp.vansoc.va.gov/

1: Click the “Self Service Portal”. tab 2 Click “Request Access”.
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4: Click “Non-VA Device”.

» Remote Access Request

Please identify the device type(s) you will be using to connect
to the VA remotely:
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[] WA-lssued i05 iPad or iPhone @

(J VA-lssued Router

L|:| Mon-VA Device ﬂ

Cancel



5: Click “CAG Print & CAG Copy Paste”. 62 Click each drop down and use the information
below.

Based on your selection, the below remote access methods are possible
options. Hover over the information icons to learn more about each method.

Check all options required based on your connection needs: @

Primary connection method option(s):
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772 Click each drop down and use the information below.

CAG Copy Paste

CAG Copy and Paste Access

CAG Copy and Paste Justification | veteran Service Organization

Copying and Pasting Personally

Identifiable Information (PII) Yes
Copying and Pasting Sensitive Vas
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Copying and Pasting VA | Yes
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8: Click “Submit”



