American Water Works Association

MI-AWWA Training Subscription pilot program Michigan Section

MI-AWWA is piloting a training subscription program for 2021. This is an opportunity to take advantage of the virtual
learning environment for professional development and growth.

Once subscribed, you will be set up in the Learning Management System (LMS) and invited to explore topics and take
classes as they are added to the LMS Library. LMS classes range from 5 minutes to several hours and cover a wide range
of topics. Many are self-directed and on-demand which allow you the flexibility to complete them when and where you
want and at the pace that works best for you. You will also be given a confidential subscription code to register for live
virtual trainings or the virtual portion of hybrid trainings offered throughout the year at no additional cost. You will earn
CECs, if available, as you complete each course. Note - not all trainings have been approved for CECs.

During the pilot program, we will offer two subscription types — Individual and Organizational.

Individual Subscription Organizational Subscription

An individual training subscription offers complete A member organization (utility, service provider, etc)
access to all trainings available in the Section’s Learning may enroll in the training subscription and may use it
Management System as well as virtual and hybrid for three named employees to access all trainings
trainings for the year. available in the Section’s Learning Management System

as well as virtual and hybrid trainings for the year.
Member rate $500; Nonmember rate $750

Organizational member rate $1,000. This subscription is not
available to other MI- AWWA member types or non-
members.

Who Would the Training Subscription Benefit?

The Training Subscription would be good for anyone interested in professional growth and development in addition to
earning continuing education credits or professional development hours.

What Does the Training Subscription Include*?

Subscribers get access to all self-directed classes available in the Learning Management System as well as
complimentary registration to any virtual training offered during the year, with the exception of Michigan Water
Academy classes, conferences and symposia.

Just some of the courses included in the subscription are listed below.

Online On-demand

Water Solutions webinar Safety: PPE

series (all 10 webinars) Establishing Equity in
Principles of Cross Water Depts
Connections Email for the Workplace
Overview of Math and Applied Math for Operators
Hydraulics ...and more are in
Principles of Water development
Distribution

Principles of Water

Treatment

Spring Regional Meeting

(all sessions)

Customer Service series (all

3 classes)

* All online and on-demand offerings are CEC approval pending until late spring. The online portion of hybrid classes (offered both online and in-
person) will be included.


https://www.mi-water.org/store/ListProducts.aspx?catid=488477&ftr=training

When Does the Subscription Start and End?
The 2021 subscription is by calendar year and so begins upon purchase and expires December 31, 2021.
Where Can a Subscriber Take Classes?

The beauty of the subscription is you can participate from any device, although Windows and Chrome are the best
environments. With on-demand classes, you can take those at any time. The scheduled online classes can be taken from
anywhere with a reliable internet connection and internet-enabled device.

Why Is the Section Offering a Training Subscription?

The Section is exploring how to bring more training and more value to water professionals. At the same time, we need
the same water professionals to provide Quality Assurance and Quality Control for our Learning Management System.
Subscribers will be expected to periodically complete evaluations and feedback forms to help us understand the
subscriber’s experience and how to make improvements to maximize value.

Subscription Agreement

By paying for the subscription through MI-AWWA’s website, you (the “Subscriber”) hereby subscribe to access to the
Learning Management System (“LMS”), and to any virtual trainings offered during the year 2021 by MI-AWWA with the
exception of Joint Expo & Operators Day, MI-ACE, classes identified as the Michigan Water Academy, and any other
conferences or in-person events. Your subscription is active within 24 hours of payment in full received.

The Subscriber hereby acknowledges and agrees that access to training including login credentials, promotional codes,
or other tools that enable access to virtual training are for the sole individual use of the subscriber and that no access or
registration shall be sold, issued, or transferred to any other individual. An individual found to be taking a class through
unauthorized access to subscriber credentials will be billed the full late registration rate for the class. Subscribers found
to be sharing their credentials may be withdrawn from the subscription program and forfeit their subscription fee.

Subscriber will be responsible for logging into the LMS at least once during the year. Further, Subscriber understands
that to gain complimentary registrations, the Subscriber must log in to the MI-AWWA website when registering and
must use the subscriber (or promotional) code issued with the LMS credentials in order to confirm complimentary
registration. It is the sole responsibility of the Subscriber to register or not for any desired class covered under the
subscription.

By accepting payment and issuing login credentials to the LMS, MI-AWWA acknowledges and agrees to provide a
minimum of 24 hours of virtual training during the year.

Subscriber understands that continuing education credits may not be available for all virtual trainings. Subscriber
acknowledges and agrees that MI-AWWA nor any other person has represented, guaranteed or warranted that any
particular results will be achieved by participating. There are no assurances that any specific outcome will be achieved
by participating in the available trainings.

Subscriber understands that once login credentials are issued, no refund will be available.

The representations and warranties made herein are true and accurate as of the date hereof and shall be true and
accurate as of the date of Subscriber’s delivery of payment to MI-AWWA through to MI-AWWA'’s acceptance of
Subscriber’s subscription. If Subscriber’s representations and warranties are found by Subscriber not to be true or
accurate prior to acceptance of this Subscription Agreement by MI-AWWA, Subscriber will immediately notify MI-AWWA
in writing via email or US mail.



