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Eﬂ EDITOR'S NOTE

KELLY GLEASON

elcome to the spring issue of Michigan Water
Works News! Ah spring . . . it's starting to
warm up, the snow is melting, and we begin to
emerge from our cold winter hibernations.
January was low-key for me this year, but February was
action packed. The Joint Expo & Operators Day went as
planned, and all the competitions were completed. Both the
Lansing BWL teams won the State titles again for pipe
tapping, Battle Creek took the Hydrant Hysteria, and Troy is
home to our Meter Madness winner. Way to go! Check out all
competition results and info on the Expo on page 45.
| planned a vacation to Florida for after the Joint Expo
& Operators Day to unwind, reset, and relax. We stayed on
the beautiful Caloosahatchee River. | hoped to contact the
utility and tour a water plant or two, but the in-laws kept our
itinerary full of boating and beaches. When | returned
| realized just how important it is to take that time away

State Champs
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Calooshatchee River

SPRING IS HERE

from work. My mind is cleared and | feel ready to tackle the
next project.

I'm currently working on my resolutions, increasing my
professional development. I've enrolled in a class and am
planning on taking a license exam in May. Make sure to check
out all the training opportunities available to you on page 41.

On a sad note, we lost a very dear member to a tough
battle with cancer. It is never easy to lose someone, but we
can take this time to reflect on how they influenced our lives.

I didn't know Chuck personally, only saw him in passing.

What | have read tells me he was a wonderful person who had
a passion for water — a passion that earned him the AWWA
Volunteer of the Year award for 2017. Read more about

Chuck and his life on page 32.

So, what have you been up to in the water world?

Send pictures, stories and updates to kelly.gleason@I/bwl.com
with the subject line Water Works News. &

pRA
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FROM WASTEWATER TO
CLEAN WATER, WE OFFER

ENERGY SAVINGS.

Consumers Energy Water/Wastewater Program offers guided
support and incentives such as:

o Pumping - using motor speed control and appropriately sized and
configured pumps

Aeration - using more efficient equipment and methods

° Typically the most energy consummg step of

wastewater treatment S Y j i"‘ ™

= e -

Control Systems - increasing pre ‘often ults i mcreased ~
energy efficiency ' Y 2 :
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Consumers Energy for Business
Consumers Energy Call us for more information at: 800-607-0737
Count on Us® or visit ConsumersEnergy.com/startsaving
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CHAIR'S MESSAGE

ONE PERSON CAN
MAKE A DIFFERENCE

CHRISTINE SPITZLEY, CHAIR

he spring issue of Michigan “IF YOUR ACTIONS INSPIRE OTHERS TO

Water Works News marks

more than the halfway point DREAM MORE, LEARN MORE, DO MORE
In another MI-AWWA year: AND BECOME MORE, YOU ARE A LEADER”

it's that time when the day-to-day, _ JOHN QUINCY ADAMS
nitty-gritty work of the Section gets Q

done; when the excitement of the

annual conference has waned a bit; proudly and firmly believed in hard our lives without them and want to
when we are all busy at our real jobs.’ work wrapped in fun. His sense remember them well.
These are the months that contain of humor was as strong as his As an industry, we are in a time of
the hard work of the Section: council commitment to upholding the highest unprecedented challenges. | believe
and committee meetings, budgets, professional standards. the best way to honor Chuck’s legacy is
board meetings, the leadership retreat, For so many of us, the water industry to do as he and the leaders who came
tests, trainings, Joint Expo, Michigan reaches far beyond a job and becomes before him did. Commit to building
Water Academy, preparing for tapping a network of amazing friends and strong, well run, financially sound
contests; our list is long. colleagues. Chuck’s death brought out utilities using proven best management
This year nothing illustrated the hundreds of people from around the practices. Support legislation, leaders
impact one person can make in our country who travelled to Zeeland for and research in the best interest of
work more than the loss of our friend the opportunity to tell his family how public health. Say 'yes’ when volunteers
Chuck VanDerKolk. Chuck was an much he meant to them personally are sought. Seek advice and share
ardent MI-AWWA volunteer for over and to the water industry. As the weeks expertise. Pursue innovation and
40 years. He was, among many things, have passed, there have been many continuing education. Accept change.
a past MI-AWWA Chair, AWWA Vice discussions about how to best honor Engage community and embrace
President, and AWWA's 2017 Volunteer Chuck’s legacy. Like other water legends diversity. And always fight passionately
of the Year. He served MI-AWWA before him, we struggle to imagine for safe, reliable water. 4

1 _ Dﬂm:i umﬂur produm with emaptional service,
Sye »f our shitm:l ure. As a leading iron salts manufacturer,
5|rnpljrwill accemjmrming less.

\ _g , rscﬁamaeffs&

AES N g Wk . .lr-lr':"'
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PROUD SUPPLIER OF WATER & SEWER INFRASTRUCTURE MATERIALS & SER Vl_C*_ —
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When you need the right product or relevant and expert advice to help
you get your job done right, Core & Main is your trusted
partner. With our nationwide footprint, we're located
when and where you need us, and committed
to navigating the best solutions for your
success, now and for the long term.

Solutions and support
you can count on.

GRAND RAPIDS

4530 36th St SE
(616) 222-9500

DETROIT N

6575 23 Mile Rd
(586) 323-8800

DETROIT W

4901 Dewitt /

(734) 398-5950

Local Knowledge N
Local Experience coreandmain.com & MAIN
Local Service,Nationwide®




Meet the next generation HYMAX:
HYMAX 2 ) with FLIP GASKET

Next-generation wide-range coupling
with no-tear gasket for maximum efficiency

Just flip the gasket to

2 top-facing bolts - faster and
accommodate larger 0D pipes

safer installation

Note promo code "norip" in an email to info@krauszusa.com when placing an
order, and enter into a monthly raffle to win a 3D printer!!

Winners will be announced via the contact information you provide in the email.
Raffle will take place every 28th day of the month.

Expiration date: December 28th, 2018

Scan the code to watch

short HYMAX2 video

HYMAX' 2

Repair the past. Connect the future.

844-496-2987
FAX: 352-304-5787
WWW. KRAUSZUSA.COM
INFO@KRAUSZUSA.COM

VI(RAUSZ is the creator of HYMAX

Controls,
LLC

Industrial Controls,
Instrumentation,
SCADA /IT System
Design, Installation,
Programming, Setup,
Training, Consulting,
Sales, Service,
Networking,

Website Design

and more!

E

Industrial
Sales

Electrical, Electronic,
Automation, Motion,
Controls, Mechanical,
Power and Panel build
to include AC/DC
Drives and Motors,
Motor Control Center,
Transformers, Belts,
Bearings, Gears

and more!

Brian D. Bodary Jr.
989-751-7624
Bbodary.kei@gmail.com

Be an early adopter

Our industry-
leading trenchless

A

et watermain
FE“ PAL lining helps
municipalities
save time,

money and the
environment.

e = i

Reduce Minimize Lower Engage
Costs by Public Greenhouse | Communities in
30% Intrusions Gases the Process

9 p: 734-946-2034 e: info@ferpalinfrastructure.com
ferpalinfrastructure.com
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E] TETRA TECH

Clean, Safe
Water for a Complex

tetratech.com
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DIRECTOR'S REPORT

MARK COLEMAN, DIRECTOR

he AWWA Board of Directors Winter Meeting was
held on Saturday, January 20, 2018. Some of the
meeting highlights that you may find interesting
include the following:

The Board of Directors selected Jim Williams of
Mishawaka, Indiana as the Association’s next president-elect.
An AWWA member for over 30 years, Jim is currently the
general manager at Peerless-Midwest, a Suez Company.
Active in the Indiana Section, he has served as chair and
director and currently sits on its Water Utility Council and
Water for People Committee. He has received several water
industry awards, including the Kenneth J. Miller Founders’
Award and the George Warren Fuller Award. As a bonus,

Jim's brother is our very own Section Secretary/Treasurer

Mike Williams!

Two vice presidents and one director-at-large were also
elected during the annual winter meeting. Elected by the board
as vice presidents are:

+ Randy Moore, who has been a member of AWWA for 35 years
at the Missouri Section and is a regular contributor to Opflow,
AWWA's magazine for operators. Currently an Association
service provider director-at-large, he is director of sales —
agency development and industry affairs for Tnemec Co. in
Kansas City, MO.

+ Theresa 0'Grady, a member of the Illinois Section for over
20 years, is currently the Illinois Section Director and is
involved in several committees. Teresa is a group manager of
water resources at Crawford, Murphy & Tilly, Inc. in Aurora, IL.

+ Keisha Lisbon Thorpe was elected as director-at-large.
Keisha is a Watershed Director Il at the City of Atlanta and
has been a member of AWWA's Georgia Section for over
15 years. Active at her Section, she launched their Diversity
Committee and helped launch their Model Water Tower
Competition Committee.

All those elected will begin their new AWWA roles in June at the

conclusion of AWWA's Annual Conference & Exposition that will

be held in Las Vegas.

The board also approved the AD HOC Governance Review
Committee recommendations that | outlined in my Winter
2018 Michigan Water Works News Association Initiatives
article. Collectively, the implementation of these initiatives
will streamline the organization’s management procedures
and allow its officers and directors more time to manage and
monitor the strategic direction of AWWA.

RETURN TO TABLE OF CONTENTS

# ASSOCIATION INITIATIVES

David LaFrance, AWWA Executive Director outlined several
2018 initiatives, each designed to modernize the Association’s
business practices and communication to the membership.
Our two publications — Journal and Opflow — will be available in a
digital format by mid-year; they not only greatly expand audience
reach, but will also allow members to digitally search for content
and review prior year publications. Our website will be updated
and an update to the website Career Center has just recently gone
live. Two particularly exciting updates include our Benchmarking
Survey and Water Operator Certification Study guide.

AWWA has been publishing an annual Benchmarking
Survey since 1995. Widely acclaimed and used by our utilities,
the development of the technical information by participating
utilities has been time consuming. This year’s edition will reflect
an improved interface data collection approach (NO MORE
SPREADSHEETS) designed to reduce the data collection
effort, improve the QA/QC process, and provide faster and
better reports that will include a utilities response history.
Since data input collection will be more streamlined and less
labor intensive, greater utility participation is expected.

In 2012, AWWA published its first Water Operator Certification
Study Guide. In addition to developing a 2018 Study Guide
update, a new ‘Exam Prep’ app is being developed for use on your
smart phone or other mobile device. The app will include over
2,000 questions divided into four subject areas and will include a
practice test. The 2018 updated guide, along with the ‘Exam Prep’
app, will launch in March 2018 and will be available for purchase
at the AWWA online bookstore.

Thanks for your attention. Give me a shout if you would like
additional information or simply want to chat. &

Prestressed Concrete Storage Tanks

Generations
Strong

No fuss and minimal maintenance
for 80 years and counting.
We’re that strong.

Steve Applegate, Regional Manager
steve.applegate@dntanks.com | 317.517.5771 | dntanks.com °
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=/ EXECUTIVE DIRECTOR'S MESSAGE

he water sector operates
conservatively. We're taught
to play it safe and to keep
things steady. So how can we
as water professionals use innovation
and the latest technology to ensure
that we're using the best approach to
safeguarding public health?

Recently, | was having a conversation
with some of my peers. We were
discussing the rate of change that
technology has introduced into our lives
and how stressful that can be, even
when it's fun. One gentleman had just
purchased a Smart TV. He decided
to get rid of his cable and just use the
internet for watching TV. He was really
struggling with simple tasks, like finding
a particular show he wanted to watch.
He figured it out, but realized he was
going to have to think differently about
watching TV. Instead of surfing to find

something, he was going to have to get
comfortable just diving in.

His experience with this new technology
and new way to watch TV spurred a
discussion about our tendencies in the work
place. Do you still channel surf? Or are you
learning to purposefully dive in to find what
you're looking for? These questions really
got me thinking about my own tendencies
and about the broader water sector.

Where does innovation and the
latest technology come in? How do we
challenge ourselves to be better, to seek
better, more efficient ways of creating and
delivering clean, safe water? | believe it is
in the interactions of AWWA members.

Through AWWA activities and
events, water professionals have the
opportunity to network with like-minded
individuals, but also with individuals
who perhaps think a little differently.
Going to events and talking to companies

As | reflected on this conversation
and those members I've gotten to
know best over the past three years,
my mind and heart stopped on Chuck
VanDerKolk. What a loss for us all.
Chuck passed away in late January.
Although | hadn’t known him long, he
left an indelible mark on me. He was
part of the small group that inter-
viewed me before the Section asked
me to join as Executive Director.

He took me to lunch and schooled me on the Section and all things water.
He always had a kind word (even if he was mad) and gave of himself tirelessly.
What an inspiration he was! He was always moving forward. | will miss him.

“WHAT AN INSPIRATION HE WAS!
HE WAS ALWAYS MOVING FORWARD.

| WILL MISS HIM.”
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DIVING IN, MOVING FORWARD

BONNIFER BALLARD, EXECUTIVE DIRECTOR

offering new technologies, meeting
operators who have found a new and
better way to manage a common
problem, and engaging engineers in
what-if conversations all lead to better
outcomes for water professionals and
ultimately water customers.

| know not everyone naturally seeks
out new and different ideas. There are
some of us pretty ok with regular old TV
and surfing with the remote. But how
wonderful that we can reach out and
interact with those streaming their TV,
i.e., approaching water treatment and
distribution a bit differently! Even if we're
not ready to lose our cable box just
yet, AWWA allows us to live vicariously
— all the while observing and getting
comfortable with some of these new
ideas — before we dive in.

Keep moving forward. é

Download the

2018

Membership

Directory
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Beyond Sales.
Beyond Service.

We're Here for You
[ opening of

new offices in

Byron Center, MI.

Kennedy Industries is among the best in the industry at providing

pump, valve and control services. What makes Kennedy Industries

so unique is our commitment to service customers through every step

of the way. All our staff are experienced and knowledgeable, and fully capable
of providing you with only the best products and services to meet the needs

of any municipal, industrial, and commercial application.

Photo: www.michigan.gov/dnr

MONITOR

INDUSTRIES REPAIR

www.kennedyind.com ’(\) H E N N E D V ‘ ISNONL?/\éATE

Call (248) 684-1200
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UNDERSTANDING

THE VALUE OF WATE

BY RANDALL ROOST, LANSING BOARD OF WATER AND LIGHT

ith all the
discussion
currently
going on
across the
State of
Michigan
related to the Governor’s 21t Century
Infrastructure Commission and the
latest report about a possible fee
(to be assessed for each person served
by a public water supply) to support
infrastructure investment in the drinking
water supply, | dug deep into my memory
bank and remembered a chart that | saw,
showing the water rates for the City of
Lansing from 1895.

We all know that water rates are one
of the least popular discussion items
that you may have to address with your
governing board or with the public.

No one likes to have their water rates
increased. After all, isn't water free?

The response that | often give is “Yes the
water is free, but you want it delivered to
your home 24 hours a day and that costs
money. Oh, and you also want it delivered
under pressure and you want it clean and
safe to drink? That costs money.”

So, understanding that it does cost
money to treat the water and deliver it
to our customers, how do we determine
how much to charge for these services?
Rate structures, along with other fees
and charges, are all part of developing a
water rate strategy that not only provides
the necessary funding for the continued
operation of the utility, but also provides
an assumed fairness across all the

(MR GO, Emnstanm, i

L MUNICHP, TH -
X AL LIGHT AND WATER PLANT,

various water-using customer classes,
so that one class of customer is not
subsidizing any other rate class. At least
that is the way it works in an ideal world.
| looked at the rates the City of
Lansing offered back in 1895 and to me it
looked very complicated compared to the
way we do things today. As you can see
in the accompanying table we had very
specific rates for different uses of water.

Some of my observations:

+ Saloons must use more water than
ice cream saloons.

+ | was fascinated that they had
automatic sprinkling systems back
in 1895.
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+ Did somebody actually have to count
cows and horses? Did they do this
every month?

+ | liked the fact that water for public
schools was free — an interesting
concept.

What stood out as interesting to me in

my review of these fees and charges

from 1895 was that the utility had a

declining block rate structure that

allowed for a decreased cost, on a unit
basis, based on the more water used.
That took me on another train of
thought and | wondered if | could calculate
how our rates today compared to the
rates from 1895 as adjusted for inflation.

Continued on page 18.
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CITY OF LANSING 1895 RATES

Bakeries $10.00-20.00 Lumber Yards Special or meter rates
Banks, including one wash basis $5.00 Lawn Sprinkling, 1,000 square feet or less $1.00
Barber Shops, one chair $3.00 Lawn Sprinkling, for all over $0.50
1,000 square feet per 1,000 square foot
Barber Shops, each additional chair $2.00 Lawn Sprinkling (automatic) Metered
Bath Houses, public per tub $5.00 Manufactories Special or meter rates
Bath Tubs, private, one tub $2.50 Offices or Sleeping rooms, including wash basin $3.00
Each additional tub $2.00 Each additional room $1.00
Billiard Rooms $5.00 Photographic Galleries $8.00-$20.00
Blacksmith Shops, one fire $2.50 Public Halls Special or meter rates
Each additional fire $1.50 Pudding Ditches, etc. Special Rates
Book Binderies, five persons or less $4.00 Railroads Special Rates
Each additional person $0.25 Steam Engines Special or meter rates
Butcher Shops $5.00-$10.00 Steam Boilers for house warming, $0.30
each square foot of heating surface
Breweries Special or meter rates Stores, 22 feet front or less $5.00
Building Purposes, per purchase of Stables, private one horse $2.00
16 % cubic feet $0.025 Each additional horse $1.00
Brick work, per 1,000 square yard $0.12 Saloons $6.00-$20.00
Plastering, per 100 square yard $0.15 Schools, public Free
Concrete, street paving, per square yard $0.015 Schools, private, 25 scholars or less $5.00
Cement for Sidewalks, per square yard $0.075 Each additional scholar $0.10
Water for settling trenches for service $0.50 Soda Fountain $5.00
Pipe for each trench
Candy Manufactories $5.00-$10.00 Urinals, in private houses, each $2.00
Cigar Manufactories, five persons or less $4.00 In hotels and public houses, each $5.00
Each additional person $0.50 In stores, saloons banks, offices $3.00
Cisterns Filled (exclusive of labor) $1.00-$2.00 Wash Basins, stationary, $0.60
first basin free in private family, all others each
Cows, each $1.00 Water Closets, in hotels and public places, each $5.00
Dwellings, five rooms or less $4.00 Private, one bowl $2.50
Each additional room $0.50 Each additional bow! $1.50
Dyeing and Scouring, including laundry $10.00-$20.00 Work Shops, five persons or less $4.00
Dental Offices $4.00 Each additional person $0.25
Drug Stores, including soda fountain $10.00 Water Power Special or meter rates
Eating Saloons $10.00-25.00
Fountains, not exceeding eight hours per day
during season from April 1 to November 1
1/8 inch orifice $5.00 Street Sprinkling with Carts
3/16 inch orifice $10.00 Streets under 40 feet in width, per 100 lineal feet $5.00
1/4 inch orifice $20.00 Streets over 40 and under 50 feet, per 100 lineal feet | $6.50
5/16 inch orifice $40.00 Streets over 50 and under 60 feet, per 100 lineal feet $8.00
Foundries Special or meter rates Streets over 60 feet, per 100 lineal feet $9.00
Gas Works Special or meter rates
Hose for Sprinkling street including washing $0.10
and sprinkling sidewalks, the outside of building,
per lineal front foot
Hotels and Boarding Houses, per person $1.00 Meter Rates
Ice Cream Saloons $5.00 For first 1,000 gallons or less used during the month | $0.40

Laundries

Special or meter rates

Next 49,000 gallons

$0.10 per 1,000 gallons

Livery Stables, per single stall up to six

$2.00

Next 50,000 gallons

$0.08 per 1,000 gallons

Each additional one up to 24 in all

$1.50

Over 100,000 gallons

$0.05 per 1,000 gallons

Each additional one over 24

$0.50

Locomotives

Special or meter rates

RETURN TO TABLE OF CONTENTS
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Standpipe
1885 to 1949

EOE/Vets/Disabilities
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AMERICAN Zinc:
A SMaRT Product for Smart Cities

The list is growing — from San Jose to Miami, from Boston to Birmingham, and cities in between. From

AMERICAN-USA.COM
1-800-442-2347

Our current rate for 1,000 gallons

of water is $3.93. According to the
Bureau of Labor Statistics consumer
price index, the dollar experienced an
average inflation rate of 2.76% per year
from 1895 to 2017. Prices in 2017 are
2657.5% higher than prices in 1895.
In other words, $0.40 per gallon of
water in the year 1895 is equivalent in
purchasing power to $11.03in 2017, a
difference of $10.63 over 122 years.
This is well over our current costs.

Wow! What a great job we have
done keeping our water rates well below
the rate of inflation. On top of that, the
water quality we produce today is much
better than the water we produced
123 years ago. Pat yourself on the back
for amoment because | am sure that
the City of Lansing is not unique.

What does this have to do with the
value of water?

Most water utility customers
routinely take the water they drink for
granted. You just open the tap and out
it comes, safe to drink and refreshing.
They have no idea what it takes to get

north to south, east to west, across the country cities are recognizing the benefits of specifying and
installing zinc-coated ductile iron pipe. Why zinc? The zinc-coating system is a proven, life extending
product for iron pipe, adding years of life and service to an already reliable and resilient product.
And, ductile iron pipe is the only pressure pipe to be SMaRT certified, a designation given to products
that use recycled materials, provide energy savings and are environmentally safe. With zinc-coated et
ductile iron pipe, water utilities can be confident that their customers will have sustainable and

dependable water service for generations to come. And, it's made in America by AMERICAN.

( AMERICAN
) DUCTILE IRON PIPE

THE RIGHT WAY

the water from the source to the tap.
They also have no idea that the pipes,
pumps and other equipment we use

to deliver the water are aging with
many in need of replacement. As utility
managers, we need to do a better job
of communicating with our customers
about what it takes to run a modern
water system. That is the purpose of the
current push towards adoption of more
robust asset management strategies
and the main focus of the proposed
legislation in Michigan to address
water infrastructure, along with other
infrastructure systems such as road,
bridges, sewers, and electric systems.
Your role as a water professional is

to stay current with the trends in the
industry and to apply the best practices
to your local utility. If you need some
help, the AWWA and the Michigan
Section are here to provide you with the
tools and the training to be successful.
Whether through formal training or just
simply the networking opportunities,
you too can become part of the solution
towards better water systems. &
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COMMUNICATIONS COUNCIL

The Communications Council Highlights for the last four months

has been active this quarter, include the following:

finalizing a Communications + developed and executed a member
Strategy and engaging with the survey on Communications, which was
media and stakeholders on initiated in January/February;

issues related to infrastructure, + liaised with Government Affairs Council
as well as the Revised Lead and on communicating lead and copper
Copper Rule. issues (issued a press release);

/;= =\\\ ° 1 3 5
I AV e Years
l\l‘ ey Since 1883
\e27
-

We design solutions.

Give us your worst hatch problem,
and we'll deliver a durable product that
meets your needs.

Aluminum access hatches by ~ The SAFE HATCH® safety Ductile hatches are available
EJ are designed to provide grate system provides fall for roadway applications, and
easy and secure access to through protection and open with less than 35 Ibs of
below ground infrastructure, secondary locking. lifting force.

and feature stainless steel

hardware.

For a product demo, visit us at r.ejco.com/lunch or call 800 626 4653
Made in the USA
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+ Op-Ed published in Crain’s Detroit in
November 2017 on infrastructure;

+ Op-Ed piece published in the
Oakland Press in December 2017
on infrastructure;

+ interviewed with Associated
Press re: water issues
(piece yet to be published);

+ interviewed with Bridge Magazine
reporter on Lead and Copper;

+ aired interview on Fox 2 News in
November on infrastructure issues;

+ began development of a social
media policy;

+ initiated planning for drinking water
week activities; and

+ acted as monthly liaison with the
Section’s media consultant to direct the
Section's public engagement efforts.

Communication Council efforts

are beginning to reap benefits for

the Michigan Section, as media

representatives have been contacting

the Section for comment and expertise
on water-related issues. This is an
important step toward meeting the

Council's 2018 Goals and Objectives. &

Download the

2018

Membership

Directory
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EDUCATION AND TRAINING COUNCIL

Bob Miller, Chair

Last night, my wife and | attended training in Ann Arbor on April 19. I look forward to all the new points of
the second round of parent-teacher Please see the section website for more view and experiences that I'm sure will
conferences for the year at Blue Star info on these or any other upcoming be of benefit to everyone. Again, a big
Elementary School. My wife is an training or events. ‘thank you'’ to any and all of you who
educator herself, so when we sit down Lastly, | am very happy and have helped to reinforce our group by
with another teacher, | am clearly the encouraged to report that membership sending members our way. With a full
cumbersome third wheel. At one point on the Education and Training Council has roster and many new ideas, we are all
while working through teacher acronyms jumped quite a bit since my last update. anxious to get to work. é

(how’s your DIBELS score?) with my son's

teacher, | did pick up on something that . APFes F ? m -

| not only understood, but could really
appreciate. She said that Parker, my son, D ON T TRY AN D M USCLE YU u R

came to class like he was truly interested

in everything that she had to say. This, his WAY TH RU u GH THAT WATER
teacher said, was truly rewarding. !

While obviously not a situation plucked r : MAI N REPAI R X
straight from our industry, the dynamic

above is something we are constantly
looking for on the Education and Training
Council. We strive to bring training and
discussion to our partners that can be
immediately interesting and relevant.
We want to offer the information that you
want to have. This can be a challenge
when you, our target audience, are already
capable, experienced, and accomplished
professionals. Luckily, your willingness to
communicate your challenges, needs, and
knowledge gaps back to our group has
granted us many opportunities to serve.
Such an opportunity was just taken
advantage of in December when the
Education and Training Council was able
to partner with the Michigan Department
of Health and Human Services to offer
some ‘Water System 107" training to
new and veteran State employees, who
would be conducting in-home hazard
inspections in Flint. The training was very
well received and served as a ‘pilot’ for
future Michigan Water Academy offerings.

Another great opportunity that we are Simply use the TX3° Wide Range Coupling with Easy-Lift” Handle, TX3 Dual-Clad™ Multi-Layer
continuing to pursue will be the Plankton Epoxy Coating System for Maximum Corrosion Protection. Two Bolts with 1-16th™ Nut and Fully
and Algae Course offered again for 2018. Replaceable Gasket to Make Your Repair Job Go Faster and Trouble-Free!

There has been tremendous response, [Inly from Total Ptpmg Solutions.

interest, and inquiry into this course as a
result of the hard work undertaken by the
Plankton and Algae task force. As always, TPS Total Pr'ping Sn.l'uﬁnns, Inc.
the Regional Meeting task force has a

full roster of great topics ready to go for
the Spring meetings, and our Distribution
System task force is hosting a day-long
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MEMBER RECRUITMENT AND ENGAGEMENT COUNCIL

By Tina Pawlak, Chair

i Wilat
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Joe Eastman, Barbara Marczak and
| had the privilege of attending the
2018 Membership Summit held at the
American Water Works Association
(AWWA) headquarters in Denver,
Colorado representing our Michigan
Section. Representatives of sections
from all over the country, as well as
Canada and Mexico, attended the
meeting. Since the summit was held
at AWWA headquarters, attendees
were given a tour of the building, which
houses both AWWA headquarters and
the Water Research Foundation offices.
We were introduced to many AWWA
staff, and there were booths set up so
we could ask questions and learn more
about the various sections divisions
within the headquarters. Evenings
provided an opportunity to mingle and
network at a welcome reception on
Wednesday evening and a trivia night
on Thursday.

The AWWA headquarters sponsors
a Membership Challenge each year
to incentivize each Section'’s drive
to add more members. Incentive
cash is awarded to all Sections that
successfully add a minimum of 2%
to their individual membership totals
and/or retain at least 62% of the new
members who joined in 2016. Our
Section successfully competed in
the 2017 Membership Challenge by
retaining 63% of first year members
and growing overall members by 2%,
resulting in a $1,911.05 check to the
Michigan Section. Many of the attending
Sections met the membership challenge
this year and earned a cash reward.
Attending the Membership Summit is
a rewarding experience and one that is
available to members of our Council. We
are looking for an enthusiastic volunteer
to join us, so please contact me or
any member of the Council if you are
interested in helping grow our Section. &
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SAFE WATER IN EQUADOR (SWIE) UPDATE

What a trip! A team from Safe Water in
Ecuador (SWIE) traveled to Ecuador in
February 2018 to assist SWIE-sponsored
communities. During the trip, SWIE
assisted with the installation of three
chemical metering pumps, shown in
Figure 1 below. They also implemented
a new chlorination system into a
community’s existing water supply.
The trip began in the community of
Calahuasig Grande, whose history with
both SWIE and Calvin College dates back
to the early 1990s. From there, the team
traveled to Sanancahuan Grande to install
the three chemical metering pumps for
chlorination, providing much needed
water disinfection for the community.
The next day, repairs were made to the
existing chlorination system in Castug
Tungurahuilla. On the final day of work,
SWIE made a circuit of a number of
different communities, performing
measurements of chlorine in existing
systems, ensuring those systems are
working properly. The opportunities
presented by this trip were twofold: the
sponsored communities got access to
safe, clean water and the SWIE team
got to experience Ecuador’s rich, vibrant
culture and peoples. Check us out on
Facebook and see what progress we
made at www.facebook.com/SWIE.MI.
SWIE will be presenting on their work
for the Ecuadorian communities at the
MI-ACE 2018 Conference. They will
also be hosting a number of awesome
fundraising events at the conference.
Help support two great causes:
providing safe, clean drinking water

RETURN TO TABLE OF CONTENTS

(something most of us take for granted)
to remote communities in Ecuador,

as well as the One AWWA Operator
Scholarship by participating in the Golf
Outing and Chance Auction!

The Chance Auction will include items
such as tasty wine, beer, or coffee
baskets; the all-important golfing
supplies basket; and

items from Ecuador for

a one-of-a-kind cultural .
addition to your home.
as a collaborative .
effort with the Young
Professionals (YP) Committee.
Don’t miss out on these

The Chance Auction
effort is being undertaken
great prizes! There is still time to

donate to this important cause. Donations
can be made at www.mi-water.org

or by contacting Jessica Howard

at swie.awwa@gmail.com and

Jenna Karazim at jenna@karazim.us. &

Figure 1: Chemical metering pump

Q
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ASSET MANAGEMENT ROUNDTABLE
PROVIDES LESSONS LEARNED AND OTHER FEEDBACK
ON DEVELOPING ASSET MANAGEMENT PROGRAMS

By Sally Duffy, Hubbell, Roth & Clark, Inc., Past Co-Chair, MWEA/MI-AWWA Joint Asset and
Infrastructure Management (AIM) Committee

Last October, the MWEA/MI-AWWA
Joint Asset and Infrastructure
Management (AIM) Committee hosted
a roundtable seminar to develop an
understanding of what tools, resources,
and standards communities found
helpful in development of asset
management plans for drinking
water, stormwater, and wastewater
infrastructure. The goal of the seminar
was to gain information as to how
communities and their consultants
have been developing their individual
asset management plans in response
to new regulatory requirements and
grant programs implemented by the
Michigan Department of Environmental
Quality (MDEQ). These include the
asset management language added to
NPDES permits for major wastewater
dischargers, the Act 399 rule change
requiring development of an asset
management program for many
drinking water systems, and the MDEQ'’s
Stormwater, Asset Management and
Wastewater (SAW) grant program
that included funding for development
of asset management plans for
wastewater and stormwater systems.
A roundtable format was used in an
effort to gather the maximum amount
of group input on a given subject of
common interest in a short amount
of time. There were six moderators
who asked pre-selected questions and
recorded responses, and who also
facilitated more open discussions so
that more general conclusions and
recommendations could be made.
A variety of communities and
consultants who had completed Round
one and two SAW grants, or were
working toward developing water asset
management programs, were invited.
The 30 attendees included a mix of
regulators, consultants, vendors, and
representatives from communities of
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various sizes. They were assigned to

groups that included each of the various

perspectives and were asked questions

on the following topics:

+ Inventory, moderated by Maureen
Wegener of C2AE

+ Condition assessment, moderated by
Matt Horton of Red Zone Roboatics, Inc.

+ Risk, moderated by Jaclyn Merchant
of MDEQ Revolving Loan Section

+ O&M/capital planning, moderated
by Randy Roost of Lansing Board of
Water and Light

+ Rate integration and level of service,
moderated by Sally Duffy of Hubbell,
Roth & Clark, Inc.

+ Software, moderated by Frank LaPierre
of Wightman & Associates, Inc.

Randy Roost presented a summary of

the information gathered at the annual

MWEA Asset Management Seminar

the day before WWadCon in January.

This article is provided in an attempt

to summarize the data collected by

the moderators and highlight general

conclusions and information gathered

during the seminar.

Inventory:

Some respondents were surprised

that the simple question of ‘what do
we own?’ was harder to answer than
anticipated. How to name, define and
group assets were a common challenge,
as were dealing with database
integration issues and managing
spreadsheets. There was consensus
that naming assets with unique
identifiers was critical to ensuring
inventory data could be related to other
data sources.

For horizontal inventory of assets,
ESRI GIS was the most-used software,
along with Cityworks or Lucity.

For vertical inventory of assets,
software included a pretty wide mix of
CMMS programs, custom databases or

software, non-spatial tables in GIS,
and spreadsheets.

Useful life for assets was estimated
by industry standards, combination
of age and condition scores, visual
inspection of equipment, break history,
last time since maintenance, and
engineer judgement/operational
staff institutional knowledge. At least
one response was that everything
was already at end of useful life.
Estimating replacement costs was
done by various methods, including
reviewing historical costs, and
gathering vendor quotes and cost
tables. Some indicated that prior
budget estimates were too low.
Some consensus on using bid prices
with escalation using ENR or other
was best for replacement costs.

Condition Assessment:

The primary condition assessment
method for water mains was usually
based on age, material, and break

and maintenance history. Physical or
internal inspection of water mains proved
to be very difficult/costly. This was
similar for sanitary force mains, where
cost is so high that one may consider
just budging for replacement or
rehabilitation. Condition assessment
of sewers and manholes is more
cost-effective than water distribution
with use of CCTV and NASSCO scoring
that provides some consistency.

To estimate probability of failure

for sewers, NASSCO MAPC/PACP

was almost universal. Condition
assessment of equipment and facilities
included a range of techniques with
most common being visual/qualitative,
maintenance history, and desktop
reviews/staff interviews. Some
developed gquantitative scoring criteria
and/or brought in specialized staff
such as electricians as needed.
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Risk:
Probability of failure generally based on
condition, if available, and/or age, material
and maintenance history. To estimate
consequence of failure, most used some
matrix of various parameters, such as
size, depth, location, proximity to roads
and other utilities, environmental impact,
cost of disruption, critical customers, etc.
Triple bottom line was also used. Risk
evaluation overall seems subject to being
skewed by personnel in different roles.
Modes of failure considered included
structural, O&M, capacity, and age.
High PACP maintenance scores
were often not considered ‘failure,’
depending on type of asset. For aging
communities, capacity was less of an
issue. For equipment, failure was often
typically associated with age.
Challenges included how to address
redundancy when it is already part of
most water/wastewater infrastructure.
Hard data versus engineering judgement:
which is better? You could not assess
the entire system, so how can you
balance risk of unknown versus what
was actually inspected?

0&My/Capital Planning:
Some communities reviewed maintenance
frequency, and preventative and predictive
programs were incorporated. Most agreed
that institutional knowledge is key to
developing maintenance program.
Some were using deterioration models for
planning, developing consequence-based
triple bottom line approach, and/or using
information to develop operation and
maintenance cycles.

Many communities used the data
gathered in the asset management
work to better determine future priorities
and budgeting. It appeared that
stormwater systems are much more
neglected than other infrastructure due
to inability to develop rate/fee structure
and lack of funding.

Rate Integration and Level of Service:
As part of level of service, there

were some meetings with public and
governing boards. For stormwater,
communities often met with the public
to generate support for potential
stormwater funding methods and also
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to meet public education requirements
for MS4 permits. For wastewater and
water utilities, meetings were typically
only held with governing boards, very
few public meetings. Communicating
with the public is very hard due to

the lack of basic system knowledge/
education. There is some reduced trust
from the public due to Flint. Meetings
were sometimes discouraged as some
system administrators only wanted to
commit to what they were already doing;
why stick their neck out?

There were definite funding gaps and
challenges for stormwater. Most water
and wastewater systems found no gap
in meeting existing budget needs (not
including near-term capital needs), but
understand more money will be required
in near future. Some lower income
communities indicated they cannot
keep up with shut offs, revenue and
nonpayment costs.

Most water and wastewater utilities
plan to start increasing rates a little now,
even if they do not have the full picture yet.

VOLUNTEER NEWS

Some plan to leverage bonds and SRF/
DWREF, but not much benefit to doing over
bonding. Others that have been proactive
about rate setting and would like to move
away from any bonding. Stormwater
looking at setting utility fee, tax, millage or
special assessments.

Software:

Almost all attendees bought new
software when undertaking their asset
management plans. The SAW grant was
helpful to initiate purchase of software
they may not have done otherwise.
Almost all attendees with sewerage
collection or water distribution systems
utilize ESRI GIS. Cityworks and Lucity
were also very common for collection/
distribution systems. CCTV software was
widely used for sanitary and stormwater
systems, and programs included
PipelLogix, Granite Net, and Wincan.
CMMS for plants included Maximo,
Infor EAM, Allmax/Anterro, and Facility
Dude along with custom databases

and spreadsheets. Asset management
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software included Assetic and PowerPlan
AMP. Vendor software included Red Zone
ICOM and Eramosa e.RIS. Other software
packages included BS&A financial
software, valve turning/maintenance
software and customer service 311.
Some felt that asset management
software is too generic for public
works and not specific enough for
water/wastewater. Many indicated the
software provided limited assistance
with asset management out of the box.

Challenges included server resources,
IT support, and having staff trained

to work with databases. A number of
respondents indicated they experienced
database issues with integration and
that they needed to correct existing
databases before they could be
exported or used by other software,
such as to correct naming issues or
data format. Some found it difficult to
make different software packages talk
to each other. Software ‘overselling,

—
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version changes, and costs were
also challenges.

General Discussions:

Each topic area also included
questions related to the challenges
and best outcomes encountered while
undertaking asset management work,
as well as information as to how the
programs and plans will be sustained
into the future.

Common AMP Challenges:

Common strategic challenges included
deciding how much maintenance is
too much given the cost; determining
what is the right level of spending/
cost versus level of service; having to
meet regulatory level of service with
limited funding; and trying to move from
reactive to preventive and predictive
maintenance. Data challenges included
creating an inventory framework and
data structure. Found it was better

to start smaller and expand data

as needed. Databases, software
integration, information technology
support, and license costs were
common software challenges. Cost
challenges include making the assets
‘visible’ to gain support for funding,
budget constraints, affordability issues,
political limitations, and list of needs
being greater than funding available.
There seemed to be a lot of agreement
that it is easier to get funding and

work prioritized for water, wastewater
and storm systems if done as part of
road projects.

Best Outcomes:

A common best outcome was that
communities had quantifiable data
that provided confidence in planning,
budgeting, and decision making.

Also having pictures, maps, and hard
data that could back up statements

of operational staff was beneficial to
present to decision makers. “So, this is
what you do all day” was one comment
made by a DPW representative. It was
noted that having a complete inventory
allowed communities to better
demonstrate the need for investment
with real numbers and back up with
reports and maps.
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Other good outcomes included
communities being able to move away
from paper and being able to better
access data for planning and budgeting.
Some stated the work improved operation
and budgeting by knowing what needed
more maintenance and finding unexpected
problems. In some cases, the work
helped create a culture change, improved
communication and shifted focus to
prioritizing based on need. Level of service
discussed allowed communities to better
explain tradeoffs, such as that it might be
OK to flood a road periodically given the
cost to correct the issue.

Lessons Learned:

Reported lessons learned included the
need to communicate better with other
departments and define overall approach
and goals at the beginning of undertaking
asset management programs, and to
get feedback throughout the process.
Respondents suggested defining
deliverables at the start to know what is
trying to be accomplished and to

get buy-in and commitment from staff.

A champion is needed to keep staff

engaged toward goals and show off
‘quick wins.” A respondent indicated that
some parts of the process were tedious,
but worth the effort. It was suggested to
reach out internally and externally with
technical experts and for training as
technology continues to change. While
there may not be complete and perfect
data to start, you still need to move
forward and add and refine as the program
develops. The program was able to assist
with making a case for increasing budget
by showing the increased risk by not doing
s0. Some communities also indicated

that field staff know what they are talking
about, and the data gathered matched
what they are saying.

Sustaining AMPs:

To sustain AMP efforts, some
communities have dedicated staff,
while smaller communities will utilize
consultants/software vendors for
periodic updates and maintenance

of data. It was recognized that there
is a need to establish work flows and
processes for updating programs to
ensure they are made sustainable.
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Moving Forward:

With the current Governor’s emphasis
on infrastructure in Michigan, we
expect that there will continue to be
additional regulations and incentives
for water, wastewater and stormwater
systems to continue development of
asset management programs. The AIM
Committee hopes that the information
collected in our recent seminar will be
helpful to communities undertaking or
continuing to develop their own asset
management programs.

The AIM Committee greatly
appreciates all those who participated
in the seminar last October, and who
continue to share their information and
experiences with others. The committee
recently appointed new co-chairs
and a new secretary. If you would
like more information on the joint
MI-AWWA/MWEA AIM Committee,
please contact the new Committee
Secretary, Maureen Wegener
(maureen.wegener@C2AE.com),
or new Co-Chairs Deann Falkwoski
(defalkowski@ftch.com) and Lindsey Kerkez
(Lindsey.Kerkez@ohm-advisors.com). &

TECHNICAL NETWORK COUNCIL

TNC has been meeting to strategize on
how to engage more people and help
better establish our group as both a
resource and place to network and share
ideas. We have taken an approach of
trying to accomplish a few things very well
versus trying to accomplish too much.
Our group is set to host up to four events
with the first in late February at the
Genesee County Drinking Water Plant.
Following the tour, a networking event
sponsored by Hamlett Environmental, is
being held at Tilted Axis Brewery in Lapeer.

Several other events spread throughout
the state are being planned and we are
always looking for volunteers to assist
and of course looking for sponsors to
host. Sponsorships are $250 and include
a 10-minute presentation on your firm and
the ability to facilitate the event.

The TNC is closely working with
other councils as well this year.
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We feel our ability to help engage and
act as a networking group, as well

as provide resources, require us to
stay engaged with the other councils
and know what's happening. We are
excited to sit in on other meetings and
learn what the entire section is up to.

If there is any way we can help, or if
you are looking to get more involved
as a member as a whole, please do
not hesitate to reach out to TNC by
contacting either Matt Parks
(matt.parks@ohm-advisors.com) or
Sally Duffy (sduffy@hrcengr.com). é

Get WSU

A Problem Solving Company to Help You
With Your Water Treatment Programs.

765-719-2956 mmckee@getwsu.com

WAILEN

SULU HIUNS
UNLIMITED, INC.

Mark McKee:
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THE ONE AWWA

OPERATOR SCHOLARSHIP

The wave of Baby Boomer retirements
and the need to fill those roles is upon us!
The water industry needs the next
generation to continue where our leaders
will leave off. What better way to poise
yourself to step up into those roles than
by increasing your education and skills!
This is where the One AWWA Operator
Scholarship comes in. This scholarship is

meant to aid water operators in paying
for continuing education and training.
2018 will be the third year of this new
scholarship. We encourage you to
apply if you are looking to further your
education and training, and to please
spread the word about this scholarship.
Info and applications can be found on
the www.mi-water.org website under
the ‘Resources’ tab in ‘Scholarships.’
The application deadline is Sunday, July 1.

Also, the first five applicants will each
receive a $10 gift card this year. We look
forward to reviewing your applications
and awarding the scholarship again later
this year. 4

Kyle Tryan, Jack Hughes and Jeff Keown
The One AWWA Operator
Scholarship Committee

OPERATOR’S MERITORIOUS

SERVICE AWARD

The Michigan Section, AWWA is
soliciting nominations of individuals to
be considered for the 2018 Operator’s
Meritorious Service Award. This award
will be presented at the Michigan Section,
AWWA Annual Conference this coming
September. The purpose of this award
is to provide recognition to a section
member for special performance in one
or more of the following areas:

1. Continuous compliance with public
health standards in finished water.

2. Consistent and outstanding
contribution to plant maintenance
thereby prolonging the useful life
of equipment.

3. The development of new and/or
modified equipment or significant
process modifications to provide for a
more efficient or effective treatment.

4. Special efforts in the training of
treatment operator.
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5. Special acts not directly related to
water treatment but demonstrate
dedication to the public beyond the
normal operating responsibilities.

6. Constant and outstanding
contribution to operation and/or
maintenance of distribution lines,
pump stations and reservoirs.

Deadline for submission of
nominations is June 30, 2018.

To obtain a copy of the award nomination
form, go to www.mi-water.org/page/
OperatorMeritorious.

Send submissions to:
Nathan Vriesman, P.E.
Vriesman & Korhorn Civil Engineers
7885 Byron Center Ave. SW Ste A
Byron Center, M| 49315
nate@VKcivil.com &

COME TO

THE TASTE-OFF
AT THE SPRING
REGIONAL!

Think you have F

what it takes to

win ‘best-tasting’

municipal water?

Then bring a

sample to the

regional meeting

this spring and let

the judges decide! All you have to do
is fill a clean quart mason jar full of
sparkling water from your plant tap,
let it acclimate to room temperature,
and give to the three fine judges at the
spring regional meeting. Then enjoy
the training, earn CECs, enjoy lunch,
and wait for the judges to announce
your water supply as winner. If you win,
you can take home a trophy and tell
your Board or Council.

But the competition doesn't end
there! After winning the Regional, you
can compete in the section finals in
Kalamazoo at ACE. If you win, you are
eligible to compete in the 2019 National
AWWA contest in Denver, Colorado!

Even if you have won before, never
won, never entered, want to compete
with a new well, or just added ozone to
your surface water plant, come compete
in the taste-off! Hope to see you there.

(Disclaimer: you must enter to win.
Entering does not guarantee winning
first place. Everyone who does not win
gets second place. Even if you do not
win, you can still enjoy lunch, training,
and CECs.) é
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A~ MEMBER UPDATE

Chuck VanDerKolk was a beloved AWWA
volunteer for 40 years.

He was a former AWWA Vice
President, and Chair, Liaison, and
Member of many committees at the
Association level. He also formerly
served as Chair and Director of the
Michigan Section. His career spanned
44 years at the Board of Public Works in
Zeeland, Michigan where he was Water
Operations Manager.

American
Water Works
Association

IN MEMORIAM

AWWA Connections

On January 19, Chuck passed away
after an eight-year battle with cancer.
His obituary said he prioritized his time
around loving people and that he shared
the love of Christ while serving as a
volunteer youth leader for more than

30 years, leading countless mission trips.

Chuck is survived by his wife,
Kathy; three sons and their wives;
three grandchildren; and eight siblings.
Visitation was recently held with the

AWWA
CONNECTIONS

family and a celebration of life service
is planned for this summer. To honor
Chuck, memorial contributions may
be given to Lake Champion Young
Life Camp.

Last year, Chuck was named AWWA's
Volunteer of the Year — chosen from
among thousands of volunteers.

In an interview last June after the
award announcement, Chuck talked
about his life.

m

Volunteer of the Year: Chuck VanDerKolk

July 5,2017

People who know Chuck VanDerKolk know this story:

As a young water technician in the
mid-70s, VanDerKolk was catapulted
to superintendent of his small utility
after the untimely death of his boss.
A short time later, he attended a
meeting of AWWA's Michigan Section
and noted the attendees included
many engineers and PhDs.

VanDerKolk thought his lack of
advanced degrees would diminish his
chances of serving on a committee.
“There were 43 committees and |
applied to all of them, just hoping |
would get picked.”
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Within a few weeks, he had received
letters from at least 20 committee
chairs congratulating him on his
acceptance to their committees.

‘I had to backtrack on some of
them,” VanDerKolk said.

Since then, VanDerKolk has served
on numerous Section committees,
and even as the Section’s chair and
director. At the Association level, he's
been a vice president, chair, and liaison
to several committees, and member
of the Section Services Committee,
Member Engagement & Development

Committee, Membership Committee,
and more.

And because of all that, he is AWWA's
2017 Volunteer of the Year — picked from
among the Association’s 4,300 volunteers.

Tom Curtis, the Association’s former
deputy executive director of government
affairs, said VanDerKolk has been
instrumental in guiding the Association
through important and highly charged
issues that can cause special problems
for small systems. VanDerKolk served
two terms on the Water Utility Council,
where council members and AWWA staff
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WADE
TRIM

Engineering Stronger Communities

For nearly a century, we've been solving
complex engineering challenges to maximize
the value of your infrastructure investments.
We adapt our work processes to fit the
unique demands of each project using a
collaborative, friendly style. The result?
Solutions you can stand behind.

800.482.2864
www.wadetrim.com

_United Systems >

AMR/ AMI
Water Loss Prevention
CIS Billing Software
Remote Disconnect Valve

Call: 1-800-455-3293
www.United-Systems.com

Steve Flaherty, Territory Manager
Mobile: 260.515.3800
Email: Stevef@united-systems.com
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Drinking Water Week | May 6-12, 2018

This year, National Drinking Water Week (DWW) will be held
May 6-12,2018. The theme, ‘Protect the Source,’ encourages
municipalities, local businesses, and community members to
recognize the importance of taking steps to protect our source
water from pollutants, and raise awareness about the risks
associated with polluted water.

MI-AWWA Chair, Christine Spitzley encourages members
to engage their communities in conversation and activities
recognizing National Drinking Water Week.

“It's important for everyone to get involved. There are so
many things that we can do to promote source water education
and raise awareness. I'm pleased to be a part of a professional
organization that values community outreach and shares ideas
on outreach and education,” Spitzley said.

Celebrating is easy. Here are a few recommendations on
how to engage your community members in Drinking Water
Week, as well as tips from other MI-AWWA members:

Go Public

+ Advertise DWW in your local newspaper;

+ Work with your local librarian to set up a Library Display;

+ Coordinate distribution of AWWA News Releases; and

+ Send public service announcement to your local radio or
television stations.

Get the Community Involved

+ Invite your Community to an open house of your Public Works
facility or Water Treatment Plant;

+ Coordinate a Water Treatment Plant Tour; and

+ Plan a community clean-up.

Work with the Youth

+ Conduct a children’s water-themed coloring or essay contest;

+ Coordinate school presentations on easy ways to keep out
water clean; and

+ Hold a Children’s Water Festival.

What Othex MI-AWWA Members Are Doing
Ben Anderson, Superintendent of Public Works for the City of
Cassopolis, is planning his community’s first DWW event. Ben

believes that community events should be fun, but also informative.

“In the past, we've had a Community Festival. We had a vendor
set up a blind water taste test booth with two different types of
bottled water and our own municipal water. Residents tasted all
three and told us which tasted best. We found that almost every
participant chose our city’s water. | think this could be replicated
by others fairly easily!” he said.

Last year, Great Lakes Water Authority (GLWA) created a
‘man-on-the-street’ inspired video, asking community members
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Protect the

SOURCE

general questions about their source water. Aftab Borka, GLWA's
Social Media Guru used the video to raise awareness about
Drinking Water Week.

“This was an opportunity to have a dialogue with our members
and help them understand who we are and where their water
comes from in a fun, non-intimidating way,” he explained.

Additionally, GLWA hosted a DWW Photo Contest for its team
members. Participants were encouraged to submit a photo of
how they enjoyed water. The photos were displayed throughout
the organization and the winning photo was published in the
executive lobby. This is a great way to create ambassadors of
source water, and to get to know more about your colleagues.

Clyde Dugan, Meridian Water and Sewer Authority Manager,
emphasized creating events that can be accessible to all
community members. A particularly successful event hosted in East
Lansing was a free open-plant day, welcoming city residents and
community members to the water treatment plant for a free tour.

“We used to host a water plant open-house tours; in
conjunction, | brought in a historic steam traction engine and we
did hayrides on the grounds for kids. We also brought in Fire/EMT
for demonstrations. It all went well and was well received,” he said.

For more ideas on how to engage your community
members in Drinking Water Week, visit the American Water
Works Association website under ‘Resources’ (www.awwa.org/
resources-tools/public-affairs/public-affairs-events/drinking-
water-week.aspx#15548459-celebration-ideas).

GLWA DWW Photo Contest Winner, Alan John.
John and his family whitewater rafting in Tennessee.

Did You Know?

In 1988, AWWA brought Drinking Water Week to the attention of
our federal government and formed a coalition along with the
League of Women Voters, the Association of State Drinking Water
Administrators, and the U.S. Environmental Protection Agency
(EPA) representatives to sponsor a resolution to name the first
week of May as Drinking Water Week (www.awwa.org/resources-
tools/public-affairs/public-affairs-events/drinking-water-week.
aspx#15548461-history). &
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@ MDEQ UPDATE

2018-2019

SOURCE WATER PROTECTION GRANT APPLICATIONS

The Department of Environmental
Quality (DEQ), Drinking Water and
Municipal Assistance Division (DWMAD)
will begin accepting Source Water
Protection (SWP) grant applications
on May 1, 2018 for the next grant
cycle. Information on how to obtain
applications will be provided to all
municipal systems on May 1, 2018.
SWP grants are available to Public
Water Supply Systems (PWSSs)
utilizing groundwater or surface water
as a source. Michigan's SWP Program

grants are a fifty percent local match
program to assist PWSSs in developing
and implementing a SWP program. The
goal is to protect PWSSs from potential
sources of contamination. Protection
is provided by identifying the area that
contributes source water to the PWSS,
identifying sources of contamination
within that area, and developing methods
to cooperatively manage the area and
minimize any threat to the PWSS.

All completed applications and
documentation must be postmarked

no later than June 15, 2018, or hand
delivered to the Gaylord Field Office,
DEQ, DWMAD, 2100 West M32, Gaylord,
Michigan 49735, no later than 5:00 p.m.
on June 15, 2018. Grants will be
announced after the applications have
been processed.

If you have any questions regarding
the SWP program or grant, please contact
Mr. Jason Berndt, Source Water Unit, at
989-705-3420; berndtjl@michigan.gov;
or DEQ, DWMAD, Gaylord Field Office,
2100 West M-32, Gaylord, Michigan. &

MICHIGAN PARTICIPATING IN
EPA'S AREA WIDE OPTIMIZATION PROGRAM

In December 2017, the Michigan
Department of Environmental Quality
(MDEQ) notified Michigan surface
water systems using conventional or
direct filtration about the state’s recent
participation in the U.S. Environmental
Protection Agency's (EPA) Area Wide
Optimization Program (AWOP). Since
its inception approximately 20 years
ago, about half of the states have
participated in AWOP. The program
offers a formal strategy to target higher
risk systems for state assistance to
maximize public health protection

and includes three main components:
enhanced surveillance of public water
system performance; strategically
targeted technical assistance and
training activities; and collaboration
among a network of participating
states. The program is voluntary for
states and is managed by the EPA's
Technical Support Unit in Cincinnati,
Ohio, with support from four EPA
regional offices and the Association of
State Drinking Water Administrators
(ASDWA). The AWOP National
Optimization Leadership Team (NOLT)
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develops the program optimization
goals. These goals originally focused on
microbial (turbidity) water quality, but
have expanded to include disinfection
byproduct control and distribution
water quality.

The MDEQ is excited about
the benefits this program will
provide, including increased public
health protection, a reduction in
noncompliance, increased access to
technical training for state and water
supply staff, increased communication
and networking opportunities, a
better understanding of water facility
operation to enhance performance
(without major capital improvements),
formal recognition opportunities for
high performing systems, and improved
public confidence.

Rollout of the program will take
time and MDEQ anticipates focusing
first on surface water treatment
plants. However, AWOP also includes
distribution water quality goals and
therefore, most water systems will
have an opportunity to participate
and benefit.

How will this impact your
water system and what happens next?
The MDEQ has assembled an AWOP
core team and is in the process of
scheduling training with EPA. To
implement the initial phase of the
program, systems will be encouraged to
enhance plant performance monitoring,
reporting, and documentation. The
MDEQ may also adjust the content and
level of detail sought during the sanitary
survey process, expand operator
training opportunities, and emphasize
optimization during water treatment
plant design plan review. Participating
states are expected to adopt the goals
set by the NOLT. MDEQ's prioritization
and implementation of the goals will be
based primarily on public health risk.
MDEQ is looking forward to the
opportunities and tools this program offers
and asks for your cooperation as the
program moves forward. More information
can be found at www.asdwa.org/area-
wide-optimization-program-awop. If you
have questions, please contact Michael
Bolf, Water Treatment Specialist at
906-630-4107 or bolfm@michigan.gov. é
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MI-AWWA Online:

getting the most out of

www.mi-water.org

L et’s look at how to register for an event. Although this article
will focus on the online process, there is now a training
registration form downloaded from the main page of the website
and published in this issue of Michigan Water Works News, if you
need to do the traditional method of registering.

By registering online, you secure your seat in the class
or conference and you get a copy of your receipt or invoice
immediately. (Note: Invoices are due by the date of the event))

Once logged in, go to the event page for which you want to
register and click on the Register button.

Select the type of attendee you are, wait for the page to
refresh, and then click Next.
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Complete all of the fields. (A red * indicates a required field.)
If you are logged in, many of those fields will be completed already.
Remember to do the math (this prevents spam bots from
getting through) and click Next.
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Click the radio button for the ticket to get added to your cart.
Then, click Save & Finalize Registration.

Complete the payment information or select Bill Me.
Then, click the Proceed to Confirmation button at the bottom of
the page. Once you check over your information, click Complete
Order to either charge your credit card or finalize your invoice.

The Thank You page should appear. From here, you can print
your invoice/receipt, print your registration confirmation, or view
other events for which you are registered. &
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=g MI-AWWA'S 81st ANNUAL

r;E?QNﬁRENCE & EXHIBITS

Se tember 11-14, 2018

on Plaz

Radi Hotel at Kalamazoo Ce

Exhibit space available starting May 1. Registration opens June 1.
Visit www.mi-water.org/page/MIACE for more information.
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JOINT EXPO

HIGHLIGHTS

The snow took a hiatus while MI-AWWA and MWEA came together to host

the 2018 Joint Expo & Operators Day. A joint conference chock full of training
sessions, networking opportunities, and the latest in water and waste water wares.
Over 2,000 water professionals visited the Lansing Center over the two-day early

February conference.

Operators Day saw record attendance
with a strong problem that spoke to
both water and waste water. Meanwhile,

Operators Day Committee
Sherrie Elliott
Catherine Garnham

Directors and Managers listened to ideas Mark VerBerkmoes
for how best to finance the much-needed Ken Colston
infrastructure every water system is Mark Fowler
going to need to replace in the not too Mike Levandoski
distant future. Matt Weldon

The Young and Emerging Jack Rafter
Professionals again brought energy John Snethkamp

and fun to the conference with the YEP Stephanie Geiger
Round Table and the Scavenger Hunt Joint Expo Committee Angie Goodman
in the exhibit hall. At the Round Table, Rick Alvarez, Kennedy Industries Brad Gurski
students and young professionals Joel Annable, Peerless-Midwest Inc. Jeff Johnston
were able to network with established Kyle Bentley, Peterson and Matz, Inc. Jenna Karazim
professionals, and there was a robust Lorene Bruns, Duperon Jim King

exchange of questions and ideas.
(See page 48 for details.) The scavenger

Dave Connors, Waterworks Systems
Ira Gabin, Dixon Engineering, Inc.

Mike Levandoski
Colin McCorkle

hunt saw nearly 100 people participate. David Johnson, Rick Mohr

The activities culminated with a mixer Fleis & Vandenbring Engineering Mike O'Malley

held after the exhibit hall closed Kip Koszewski, HESCO Chair Tina Pawlak

Tuesday afternoon. David Mitchell, Jack Rafter
In the exhibit hall, there were more Perceptive Service & Operations Brian Ross

than 159 companies that brought
equipment and experts to talk solutions

Joseph Moore, DuBois-Cooper Associates

Adam Pace, Monroe Environmental Corp.

Keith Sanders
Bob Scheuerman

with those who walked the hall. Amanda Rainville, ISCO Industries, Inc. Sid Scrimger
Joint Expo & Operators Day is Lenny Solomon, Clow Valve Co. Sheree Scrimger
a fabulous opportunity for water Ken Wesley, UIS Scada Tim Sikma
professionals to get a taste of everything Tom Smith
while earning CECs, reconnecting with Thank you to our Dennis Williams
distant colleagues, and making new onsite volunteers! Larry Woodard
connections. A special thank you to Lorene Bruns Todd Nichols
mixer sponsors Victaulic and Badger Sandra Buchner Matthew Griffith
Meter, and to the planning committees Tony Cecchini Amy Vail
that helped make the conference such a Dave Connors Joe VanderStel
great success! Bill Fritz Mark VerBerkmoes

RETURN TO TABLE OF CONTENTS

Michigan WATER WORKS NEWS | SPRING 2018 45



1. A categorical listing of products and services, including a list of the companies that provide them.

American Water Works Association

Michigan Section

20718 Buyers' Guide

Our MI-AWWA Buyers’ Guide consists of two sections:

2. An alphabetical listing of the companies appearing in the first section. This listing includes name, contact info, website and more.

CATEGORIES

Access Hatches
EJ

Acoustic Pipeline
Condition Assessment
M.E. Simpson Co,, Inc.

Activated Carbon
CEl-Carbon Enterprises, Inc.

AMI Advance
Metering Infrastructure

United Systems & Software, Inc.

AMI Communications
Badger Meter

AMR
Badger Meter

Anthracite
CEl-Carbon Enterprises, Inc.

Asset Management
M.E. Simpson Co., Inc.

Chemical Processing
& Feed Systems
TGO Technologies, Inc.

Water Solutions Unlimited, Inc.

Chlorine and
Chemical Tank Scales
Force Flow
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Coatings, Linings,

& Corrosion Control

Miller Pipeline

SUEZ Advanced Solutions
(Utility Service Co., Inc.)

Water Solutions Unlimited, Inc.

Construction Castings
Core & Main LP
EJ

Contractors
LiquiForce
Miller Pipeline

CS0/SS0 Controls,
Water Resources,
Distribution & Collection
Arcadis
CDM Smith Michigan Inc.
Fishbeck, Thompson,
Carr & Huber, Inc.
Greeley and Hansen
Hubbell, Roth & Clark, Inc.
Kennedy Industries
Tetra Tech
Waterworks Systems
& Equipment, Inc.
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COMPANY PAGE TELEPHONE WEBSITE

AECOM 48 248-204-5900 WWww.aecom.com
AMERICAN Ductile Iron Pipe 18 205-325-7701 www.american-usa.com
AMERICAN Spiral Weld Pipe 5 866-442-1797 www.american-usa/aswp
ARCADIS 31 248-994-2240 www.arcadis.com

Badger Meter 5 808-876-3837 www.badgermeter.com
CDM Smith 36 313-963-1313 www.cdmsmith.com

CEl Carbon Enterprises, Inc. 36 800-344-5770 www.ceifiltration.com
Consumers Energy Business Energy Efficiency Programs 9 877-607-0737 www.consumersenergy.com/startsaving
Core & Main 11 586-323-8800 www.coreandmain.com
Dixon Engineering, Inc. 39 616-374-3221 www.dixonengineering.net
DN Tanks 13 614-777-9886 www.dntanks.com

EJ 20 800-626-4653 gjco.com

FER-PAL Infrastructure 12 734-946-2034 www.ferpalinfrastructure.com
Fishbeck, Thompson, Carr & Huber, Inc. 35 800-456-3824 | www.ftch.com

Fleis & Vandenbrink 49 616-977-1000 www.fveng.com

Force Flow 25 925-686-6700 www.forceflowscales.com
Franklin Miller 4 973-535-9200 www.franklinmiller.com
Greeley and Hansen LLC 49 313-628-0730 www.greeley-hansen.com
Hubbell, Roth & Clark, Inc. 36 248-454-6300 www.hrc-engr.com
HYMAX by Krausz 12 855-4KRAUSZ | www.krauszusa.com

JGM Valve Corporation 2 248-926-6200 www.jgmvalve.com

Jones and Henry Engineers, Ltd. 49 269-353-9650 www.jheng.com

KEI Controls LLC 12 989-751-7624

Kennedy Industries 15 248-684-1200 www.kennedyind.com

Kerr Pump & Supply 19 248-543-3880 www.kerrpump.com
LiquiForce 56 734-955-2508 www.liquiforce.com

ME Simpson 22 800-255-1521 WwWw.mesimpson.com
Miller Pipeline 317-293-0278 www.millerpipeline.com
Mission Communications 6 877-993-1911 www.123mc.com

Moore & Bruggink, Inc. 49 616-363-9801 www.mbce.com

Peerless Midwest Inc. 3 616-527-0050 www.peerlessmidwest.com
Pittsburg Tank & Tower Maintenance Co, Inc. 85 270-826-9000 www.watertank.com

Prein & Newhof 49 616-364-8491 www.preinnewhof.com
PVS Technologies Inc. 10 313-903-3397 www.pvstechnologies.com
SLC Meter, LLC 36 800-433-4332 www.slcmeterlic.com
Tetra Tech 12 734-665-6000 www.tetratech.com

TGO Technologies Inc. 49 800-543-6603 | www.tgotech.com

Total Piping Solutions, Inc. 21 716-372-0160 WWW.tps.us

UIS Programmable Services 49 734-482-1450 WWW.UiSCorp.com

United Systems 35 800-455-3293 www.united-systems.com
Utility Service Group 55 855-526-4413 www.utilityservice.com
Wade Trim 33 800-482-2864 www.wadetrim.com

Water Solutions Unlimited, Inc. 27 765-719-2956 www.getwsu.com
Waterworks Systems & Equipment, Inc. 26 810-231-1200 www.waterworkssystems.com
Williams & Works 49 800-224-1590 www.williams-works.com
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Contact Us:
Dan Kitchen

855-526-4413
help(@utilityservice.com

Utility Service Co., Inc.
www.utilityservice.com


http://www.utilityservice.com
mailto:help@utilityservice.com

The sewers in this neighborhood are being rehabilitated but you can't tell.

NEITHER CAN THE RESIDENTS

Home of
GRAVITY

www.liquiforce.com


http://www.liquiforce.com



