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66” Rotating Disc Gate 
 installed at DWSD Plant  

pressure tested to 500 PSI 

“When reliability is required, use Metal Seated Rotating Disc Gate 
Valves for Water or Sewer. Proven reliability since 1908” 
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JGM Valve     (248) 926-6200
1155 Welch Road, #D jgmvalve.com
Commerce, MI 48390  contact@jgmvalve.com 
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Mishawaka, Indiana 
574.254.9050

Ionia, Michigan 
616.527.0050

Indianapolis, Indiana 
317.896.2987

Grand Blanc, Michigan 
248.996.2721

www.peerlessmidwest.com

In all that we do, our commitment to quality is clear.

From the experience of our skilled craftsmen 

to our command of the latest technologies, 

we stand apart from the competition.

We take customer service very serious, and work hard to prove it everyday.

That’s why when it comes to water supply contracting and 

hydrogeologic services…W E ’ R E  P E E R L E S S .

Y O U R  P A R T N E R S  A T  P E E R L E S S .
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Mission-Managed

• Comprehensive reports
that display your data 
at a glance

• No software or cellular 
carrier relationships to
maintain

• Continual system 
enhancements

• Everything necessary 
is included—no hidden
fees

Mission-ManagedProactive
Notifications

• Alarms dispatched to all
your devices—phone,
tablet, computer, fax,
pager

• Customize notifications
to be simple or 
sophisticated

• Convenient alerts

Proactive 
Notifications 

Secure Data

• Defense-in-depth security
policies

• Multiple security 
measures layered to 
protect your system

• Securely access your data
in the office or field

• State-of-the-art web 
portal features live data,
multiple windows, and
more

Secure Data Convenient
Support 

• All resources for no
charge

• U.S.-based technical 
support 24-7-365

• Live weekly webinars,
newsletters, 
instructional videos

• Audit trail for 
accountability

Convenient
Support 

Purpose-Built 
Hardware

• Standardized RTUs are
economical to buy, 
install, and operate

• Advanced remote-
control business logic

• New MyDro RTU—smart
and expanded I/O, LCD
screen, enhanced 
electronics

Purpose-Built
Hardware

Mission is Simply More Intelligent
Advanced Monitoring • Low Cost • Managed SCADA 

Mission is Simply More Intelligent
Advanced Monitoring • Low Cost • Managed SCADA 

MyDr
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www.123mc.com
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STRIVING TO ACCOMPLISH  
OUR RESOLUTIONS
KELLY GLEASON

H appy New Year! I hope you  
had a joyous holiday season.

Welcome to the winter issue 
of Michigan Water Works News! 

Temperatures are falling and we’ve seen 
some snow – some of us more than others 
I am sure. Try to keep warm out there.

Since I last wrote, fall was just 
beginning and the new leadership was 
taking their places. We sure experienced 
a wonderful Indian summer to finish 

out the fall. I was a little sad I closed the 
pool on time for once, but it was still 
quite enjoyable to feel the heat and sun 
so late in the season. The Section held 
their annual Leadership retreat this past 
October and I was unable to attend, as 
my calendar took me to the Regional Pipe 
Tapping competition. I missed out on 
reflection of the past year and planning 
for the new year, but there’s an update of 
the happenings on page 43. 

As I mentioned, I was taken to Fairborn, 
Ohio for the 2017 Regional Pipe Tapping 
Competition. It was an action-packed 
competition, with L3 (Lansing Lethal Ladies) 
bringing back the title for the ladies’ team. 
Did you know Lima, Ohio was the first men’s 
team to win the National Title back in 1986? 
Tapping competitions have been around for 
a while and you can see the details of the 
competition results on page 28. Speaking 
of pipe tapping, the state competition is 
held during the Joint Expo & Operators 
Day at the Lansing Center. In addition to 
pipe tapping, catch the meter madness 
and hydrant hysteria competitions, along 
with some great training. The two-day 
conference held in February is always filled 
with information and valuable networking 
opportunities, so find more details on page 
18 and mark your calendar.

As the new year begins, people make 
resolutions and strive to accomplish them 
during the year. My resolution this year is to 
increase my professional development.  
The Section has worked hard on creating 
and implementing the Michigan Water 
Academy and I have my eye on several of 
the great classes on the schedule. The 
training calendar and registration form can 
be found in the Training section. Register 
today for one of the many choices available.

As always, I’d love to hear about what 
you’ve been up to in the water world. 
Send pictures, stories and updates to 
kelly.gleason@lbwl.com with the subject 
line Water Works News. 

“ MY RESOLUTION THIS YEAR IS TO INCREASE 
MY PROFESSIONAL DEVELOPMENT.”
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CHRISTINE SPITZLEY, CHAIR

One of the things I have always 
admired about MI-AWWA is our 
constant drive to do things better. 
Our membership is dedicated to 

career-long learning and training. Technology 
is constantly changing and research is 
always revealing new things. As a Section, 
we continually work to improve the value of 
the services we offer our members to help 
them stay current and accomplish their 
individual professional goals.

The Michigan Water Academy is 
designed to “do it better”. It complements 
existing Section training and supplements 
state licensure, taking the learner beyond 
regulatory requirements, helping him/her 
demonstrate both skill and sound judgement. 
The goal for the Academy is to serve as a 
career progression pathway that helps water 
professionals advance within their organization 
and reach their long-term career goals. 

The Michigan Water Academy has been 
designed with four levels, each building on 
the previous, to provide water professionals 
a well-rounded curriculum. 

New employees or non-technical 
employees to the water sector can start with 
the Introductory Level.

INTRODUCTORY LEVEL
• Basic Water Works
• Basic Customer Service 
• Basic People Skills

WATER APPRENTICE LEVEL
• Water Treatment Basics
• Safe Drinking Water Act
• Water Distribution Basics
• Intermediate Customer Service
• Water Sector Technology
• Career Planning

Upon completion of the Water Apprentice level, 
the learner receives a certificate of completion 
and is prepared to sit for state licensing exams. 
 

WATER PROFESSIONAL LEVEL
• Source Water Management
• Water Treatment Advanced
• Water Distribution Advanced
• Supervision and Management
• Conflict Management and Resolution
• Communications for the Water 

Professional Basic
• Advanced Customer Service
• Security and Emergency Planning
Upon completion of the Water Profes-
sional Level, the learner is eligible to apply 
for the Water Professional credential.

MASTER WATER PROFESSIONAL LEVEL
• Environmental Awareness
• Board and Community Relations
• Communications for the Water 

Professional Advanced
• Rate Setting and Financial 

Management 
• Asset Management
• Workforce Planning
• Strategic Decision Making
• Leadership for the Water Professional
• Technology in Water Management

Upon completion of this level, the learner 
would be eligible to apply for the Master 
Water Professional credential.

Two years ago, the Michigan Water 
Academy was an ambitious plan.  
One year ago, MI-AWWA leadership was 
researching and exploring how it could 
build and support the skills and expertise 
of Michigan’s water professionals. Last 
summer it became a reality as our first 
course, Customer Service I, launched in 
June. Customer Service II and III were 
offered in the fall and more courses are 
scheduled for 2018. We have found a 
better way. 

Not all classes are available yet; many 
are still in development. Credentialing is 
in process. But even with a portion of the 
Academy curriculum currently available, 
we have already expanded opportunities 
for Michigan’s water professionals.

I recently had a conversation with 
another water professional who said  
“There is very little ego among Michigan 
water professionals.” Ever since, that 
simple statement has been rolling around 
in my head because although I had never 
thought of it that way, I knew what she said 
is true. But as we continue with curriculum 
development we need subject matter 
experts. We need our members to be a 
little less humble about their knowledge 
and expertise. We need a little more ego. 
We need YOU to step forward and share 
what you know! We need a host of experts 
willing to volunteer their time and talent to 
help the Section develop and review these 
new training options. Our collective talents 
will ensure a high degree of applicability for 
Michigan’s water professionals. 

The Section is also looking for 
experienced professionals to conduct 
these trainings. Qualifications vary by 
course but all instructors must have a 
minimum of five years of professional 
service in the water sector. Each trainer 
will be provided a Trainer Onboarding 
program to ensure an understanding of 
adult learning best practices and a high 
degree of training proficiency. 

Please consider benefitting all of us and 
the industry by sharing your knowledge, 
time and experience as we move forward 
together with the Michigan Water Academy. 
For more information on how to participate, 
contact Bonnifer Ballard at 517-292-2912 
ext 1 or bballard@mi-water.org. 

THE DRIVE TO  
DO THINGS BETTER

“ THERE’S A WAY TO DO IT BETTER. FIND IT.”
- THOMAS EDISON 
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ASSOCIATION INITIATIVES
MARK COLEMAN, DIRECTOR

DIRECTOR’S REPORT

IT WORKS!!!!! 

T his has been a difficult year. 
From the massive forest fires 
in the West and Northwest, 
to earthquakes in Mexico 

and the devastating hurricanes along 
the southern areas of our country and 

the Caribbean Islands, water utilities 
have had their hands full operating 
and managing their facilities in the 
face of extremely difficult challenges. 
Fortunately, many AWWA utilities have 
joined Water and Wastewater Agency 
Response Networks (WARNs), which 
allow utilities to share resources with 
one another during an incident using 
mutual aid and assistance agreements. 
The WARN cooperation agreements, in 
conjunction with planning and practicing, 
paid off during the actual emergencies. 
Using the established networks, AWWA’s 
Kevin Morley coordinated regular, 
frequent conference calls from the 
AWWA Washington, DC office with the 
WARN teams to assist in the sharing of 
equipment and resources to address 
utilities’ emergency needs without the red 
tape and “what do I do next” questions 

typical of past emergency management 
responses. The WARN program worked 
where it was implemented, and is being 
improved based on implementation 
lessons learned. 

Show your support for those water 
utility workers and first responders 
dealing with emergency conditions! Buy a 
“Helping Water Heroes” t-shirt like the 
one I wore when recently addressing 
the Ohio Section at their fall Annual 
Conference and Exhibition. Net proceeds 
from sales of all Helping Water Heroes 
t-shirts, created by AWWA and WARN, will 
be committed to emergency response 
efforts by water/wastewater utility 
personnel. The t-shirts can be ordered 
on line by simply going to the AWWA web 
site (www.awwa.org) and clicking on the 
“Helping Water Heroes” screen on the 
site’s scrolling headline banner.

Following the playbook of the 
Michigan Section, the Association 
formed an AD HOC Board of Directors 
Governance Review Committee in 2015. 
The committee was tasked to look at 
AWWA’s Governance to prepare it for 
the future by addressing the following 
questions:
• Does the current Board structure/

function meet the future needs 
of the Association in terms of 
its Philanthropic Initiatives, Total 
Water Solutions, AWWA 2020, time 
availability, and increased membership 
value to name a few?

• Is the structure nimble and efficient?
• Is the Association getting the most 

from the time and talents of its 
Sections’ Directors Board involvement?

Led by Immediate Past-President Jeanne 
Bennett-Bailey, the committee has 
worked the past two years identifying, 
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DIRECTOR’S REPORT

reviewing, evaluating and debating 
different ways to improve AWWA 
governance. Recently, the committee 
presented its final three recommended 
enhancements to the Board. The three 
areas of focus are:
1. Better use of Board members’ time 

and expertise by changing the agenda 
and approach of Board meetings to 
allow more interaction and input from 
the Board Directors.

2 Better define role of the Executive 
Committee that is made up of 
the Presidential Officers and Vice 
Presidents elected from the Board 
Directors, and the six AWWA 
Council Chairs. The intent is for the 
committee’s focus to be more on the 
business and operational aspects 
of running AWWA to streamline the 
decision-making process and allow 
more deliberation on these matters. 

3. Expand the role and involvement of the 
Nominating Committee to encourage 
diversity and regular infusion of new 
ideas and viewpoints. 

The committee hosted an interactive 
webinar on their recommendations with 
the various Sections leadership to obtain 
input prior to bringing it to the AWWA 
Board of Directors at their January, 2018 
Board Meeting. The webinar is available 
for viewing and I encourage you to 
contact myself or any of the Michigan 
Section leadership for additional 
information. 

Thanks for your attention!  
Give me a shout if you would like 
additional information or simply want 
to chat. My contact information is 
mcoleman@wadetrim.com or you can 
easily find me on our Michigan Section 
website (www.mi-water.org). 

STANDARD REPAIR
• Complete line shutdown

• Cutting out pipe
• Couple new pipe

• Disinfect line
• Boil notice

ENCAPSULATE & GO!
• Save Time
• Save Labor
• Dig Smaller Hole
• Eliminate Shutdown

DON'T CUT IT,
ENCAPSULATE IT!

For Leaking Bells and Numerous Other Main Breaks

WHEN YOU CAN DO THIS!

WHY DO THIS?

Your single source for piping solutions.

QUICK SLEEVE® 
BELL ENCAPSULATION SLEEVE

By Total Piping Solutions, Inc.

"The Installers Choice"

Contact us for complete information.  
Email sales@tps.us or phone 716-372-0160.

A Problem Solving Company to Help You With                                            
Your Water Treatment Programs.

mmckee@getwsu.com! Mark McKee: 765-719-2956

A Problem Solving Company to Help You With                                            
Your Water Treatment Programs.

mmckee@getwsu.com! Mark McKee: 765-719-2956

A Problem Solving Company to Help You  
With Your Water Treatment Programs.

Mark McKee: 
765-719-2956 mmckee@getwsu.com
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EXECUTIVE DIRECTOR’S MESSAGE

NEW YEAR BRINGS NEW 
PROFESSIONAL DEVELOPMENT 
OPPORTUNITIES
BONNIFER BALLARD, EXECUTIVE DIRECTOR

I n comes another year. The water sector continues much 
as it always has, but with added public scrutiny and 
pressure to do more with less. What’s a water guy or  
girl to do?
The best way I find to combat the mounting stress at work 

is to seek ways to improve through professional development 
and networking.

The year promises a slew of new training classes offered 
by the Section together with our partners. There is a calendar 
in this issue to get you started, but you’ll want to look for our 
training catalog available at Joint Expo & Operators Day this 
year in the MI-AWWA booth. I’m happy to say more classes 
and seminars will be available in new and different locations 
to reach more operators and others in the water sector.

If you’re particularly overwhelmed by all the rule changes 
coming at you, I suggest you keep your eyes out for a new 
webinar series being offered in partnership with DEQ on rules. 
The series will provide an opportunity for you to hear about 

rules implementation directly from DEQ staff. If you’re not sure 
where you want to go in your career, try the “Career Planning 
for Water Professionals” class. There is always a smorgasbord 
of topics offered during the Section’s Annual Conference & 
Exhibits (MI-ACE) scheduled for September in Kalamazoo. 
Registration for the conference opens in May for the most 
savings on registration. And if you don’t see something of 
interest, just wait! More is coming.

You may not necessarily need a class, but rather dialogue 
with like-minded individuals dealing with similar issues.  
The Section will be offering a variety of networking events that 
bring water pros like you together to discuss both technical 
and non-technical topics.

Whatever you decide, MI-AWWA is here to help you navigate 
your daily challenges. And we’re always looking for new ideas. 
Email ideas to feedback@mi-water.org.

Stay warm out there! 
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NEW YEAR BRINGS NEW 
PROFESSIONAL DEVELOPMENT 
OPPORTUNITIES

Beyond Sales.
Beyond Service.
We’re Here for You.

Helping Manage Michigan’s Water.

Kennedy Industries is among the best in the industry at providing  

pump, valve and control services. What makes Kennedy Industries  

so unique is our commitment to service customers through every step  

of the way. All our staff are experienced and knowledgeable, and fully capable  

of providing you with only the best products and services to meet the needs  

of any municipal, industrial, and commercial application.

Specialty Equipment for Fluid Solutions.
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www.kennedyind.com 

Call (248)  684-1200

Kennedy Industries  
announces the  

opening of  
new offices in  

Byron Center, MI.

Count on us  
for certified 
maintenance 
or emergency  
repair.

http://www.kennedyind.com
http://www.michigan.gov/dnr


WATER & WASTEWATER  
TREATMENT EQUIPMENT

• Centrifugal Water Pumps
• Vertical Turbines
• Submersible Pumps
• Centrifugal Non-clog Pumps
• Progressive Cavity Pumps
• Positive Displacement 

Blowers
• Centrifugal Blowers
• Mobile Engine Trash Pumps
• Belt Press
• Vacuum Pumps

REPRESENTING:
• AURORA-FAIRBANKS MORSE-HYDROMATIC

• SMITH & LOVELESS • SYNCROFLO 
 • FLOWROX • HAYWARD GORDON • TUTHILL BLOWERS  

• BJM • MAGNUM • OR-TEC • NETZSCH  
• KERR CUSTOM CONTROLS

• UL 508A / UL 698A CERTIFIED

OFFICES
OAK PARK, MI  

PHONE: 248-543-3880 • FAX 248-543-3236
GRAND RAPIDS, MI  

PHONE: 616-698-2808 • FAX 616-698-9137
VISIT OUR WEBSITE www.kerrpump.com  

Email: sales@kerrpump.com

• Packaged Water Booster 
Stations

• Control Valve and Meter 
Stations

• Packaged Wastewater Lift 
Stations

• Metering Pumps & Chemical 
Feed Systems

• Custom Control Panels
• Headworks Screens
• Field Service – In House Repair

Trusted professionals delivering 
America’s infrastructure solutions 

Engineering l Asset Management l Operations Services
800.482.2864 l www.wadetrim.com 

989.370.4964 | silversmithinc.com989.370.4964 | silversmithinc.com

AST™ ASSET STATUS TRACKER
WATER TREATMENT FACILITIES

MUNICIPALITIES

AST™ 
Secure, Remote Access to Data 
and Records using GPS Mapping 
with 24/7 Support

“SOON, THIS  
WILL ALL BE 
YOURS...”

“THANKS TO  
SILVERSMITH  

DATA’S AST,  
ASSET MAINTENANCE

WILL BE EASIER AND  
MORE ACCURATE.”
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VOLUNTEER NEWS

GOVERNMENT AFFAIRS COUNCIL UPDATE
MI-AWWA Government Affairs Council 
members participated in the leadership 
retreat in October. Plans for the 
upcoming year were developed and a big 
focus of the Government Affairs Council 
was the proposed Lead and Copper Rule 
(LCR) Revisions. 

The proposed LCR Revisions 
was a very active process with 
three stakeholders’ meetings held in 
November, revised draft documents 
released in December and the public 
comments period slated for mid-January. 
Government Affairs Council Chair Molly 
Maciejewski from the City of Ann Arbor 
together with Randy Roost from the 
Lansing Board of Water & Light were 
members of the stakeholders group who 
represented MI-AWWA. Even though  
the stakeholders in the room seemed  
to have varied and sometimes 
competing interests, there were many 
shared sentiments, including concerns 
about the legality and timing of the 
proposed changes. A Member Summit 
was held in November to gather input 
directly from AWWA members and a 
coordinated effort is being undertaken to 
help members and others participate in 
the public comment period.

Currently there are no committees 
under the Government Affairs Council 
so the council will develop a task force 
to work on efforts related to specific 
legislation. The Council decided to create 
a LCR Revisions task force, which will be 
rolled out over the next year. The proposed 
LCR Revisions will have a lasting impact 
on not only municipalities and the water 
industry but most people in the state. 
The task force will seek to create regional 
groups throughout the state to provide 
information on the revised rule, to help 
water systems understand, and provide 
guidance through shared networking 
about how to prepare for the changes. 
Regional groups will be encouraged to 
share operational experiences that could 
help other municipalities in the framework 
of the revised rules. The groups will be 
asked to share processes and procedures 
used with success along with those that 
may have led to failure and lessons learned. 

The task force will reach out to MI-AWWA 
members along with other groups 
around the state. 

Currently the council is working to set 
up the regional groups. We are seeking 
individuals and groups of individuals 
working in municipal government 
concerned about proposed and future 
legislation impacting the water industry. 

These people will be motivated to 
help shape future legislation and 
implementation of that legislation.  
Put your concerns and desire to help 
into action by setting up a regional 
group, joining a regional group or 
bringing an existing group with regional 
interests on board. Please contact 
Stephen Guy at sguy@cityoffenton.org. 

New—WaterMaster fire 
hydrants are available as a 
monitor style, with a standard 
4” flanged end connection, 
and a pressure rating of 250 
or 350 psi.

Now available—350 psi  
designs for all 5 1/4" 
WaterMaster fire hydrants.

Reliable and Easy to Maintain.
WaterMaster® Fire Hydrants and FlowMaster® 
Gate Valves set the standard for reliability and 
ease of maintenance.

FlowMaster resilient wedge 
gate valves are available in 2", 
3", 4", 6", 8", 10", 12", 16", 20", 
and 24" sizes.

For a product demo, visit us at r.ejco.com/lunch or call 800 626 4653
Made in the USA
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VOLUNTEER NEWS

YOUNG PROFESSIONALS COMMITTEE
The Young Professionals hosted a 
plant tour at the Wyoming Clean Water 
Plant on November 8, 2017, and had a 
great turnout. While we normally tour 
drinking water facilities, we had a large 
number of requests to tour Wyoming’s 
clean water plant after we hosted a 
tour at their drinking water plant over 
the summer. Several attendees from 
different areas of the field, and different 
areas of the state, all came out to 

participate and network. We held an 
update meeting prior to the tour where 
we discussed upcoming events and 
ways to get involved. We also hosted 
a mixer following the tour. The mixer 
gave attendees the opportunity to ask 
any questions they may have, and  
meet other professionals in the field. 
The overall response to the event was 
highly positive, and we are looking 
forward to the next tour. Thank you 

again to Moore & Bruggink, Rockwell 
Automation, and Victaulic for 
sponsoring the mixer since events like 
these are so important to emerging 
young professionals. These events 
make it possible for YPs to broaden 
their network, and that type of benefit in 
this field goes unmatched. If you would 
be interested in hosting a tour or being 
an event mixer sponsor, please contact 
Jenna Karazim at jenna@karazim.us. 

www.franklinmiller.com
Since
1918

Visit our website to view our full line 
of grinders, screens, septage receiving 

and washing systems.
Call Toll Free 1-800-932-0599

The DIMMINUTOR® provides automatic screening and grinding 
of liquid-borne solids with a straight through open channel design. 
The unit’s heavy precision construction, dependable operation and 
simplifi ed maintenance have earned it a solid reputation amongst 
operators and specifying engineers worldwide. Our customers agree:

“The original unit has never been taken out of service. It works as  
 well 8 years later as the day it was installed. The DIMMINUTOR  
 is a fi ne, rugged piece of equipment. When you’re in the fi eld,  
 you want something dependable. We’re very satisfi ed.”

    Bradford Lange
    Plant Superintendent
    Millbury, Massachusetts

DIMMINUTORDIMMINUTORDIMMINUTOR
Low Maintenance Channel Grinder
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ASSET & INFRASTRUCTURE MANAGEMENT COMMITTEE

PROOF OF RATE TO REVENUE
by Tom Traciak

The Asset and Infrastructure Management 
(AIM) Committee, a joint committee of 
Michigan AWWA and MWEA, has as 
its first goal to provide information and 
training related to the development of 
Asset Management Programs. This article 
discusses one way to ensure adequate 
funding is being collected as part of an 
asset management program or rate review.

There is a fairly simple test that you 
can do that can prove to be very useful. 
I call it the “proof of rate to revenue”. 
WAIT, don’t turn the page! I know this 
sounds like boring accounting stuff, but 
this is not something that your auditor 
or anyone else is likely doing, and it can 
prove useful in planning and can catch 
problems that go unnoticed. 

The proof is quite simple. First calculate 
your rate revenue depending on your  
rate structure:
• If your rate structure is based on 

Residential Equivalent Units (REU), 
multiply your REU count times your 
REU Rate. 

• If your rate structure is based on a 
Base Fee, multiply your customer 
count times your Base Fee. 

• If your rate structure is based on a 
Ready to Serve Charge (RTS) assigned 
by meter size, multiply your meter 
equivalents times your RTS Charge. 

• If your rate structure is based on a 
Commodity Charge, multiply the billable 
volume times the Commodity Charge. 

Remember, this calculated revenue figure 
should be for a one year period and not 
just for one billing period. You may have 
to combine a couple of these to get 
the total revenue picture, such as in the 
case of RTS Charge plus Commodity 
Charge. This should be done based on 
count and rate data for the most recent 
fiscal year. You can run into a problem 
in the Commodity Charge proof if you 
have volume included in their Base Fee 
or RTS Charge because there usually is 
no tracking of the actual billable flow as 
opposed to just what went through the 
customer meter. 

Now you compare that calculated 
annual revenue number to the system 
revenue showing in your most recent 
fiscal year audit and/or budget. Be aware 
there may be other amounts baked into 
the system revenue line item in the audit 
or budget, such as penalties or contract 
revenues… you may need to check with 
your staff accounting person or auditor. 

Did you tie out? If not, it is time to 
start digging. Here are some of the 
problems that I have found:
• Incorrect billing of commercial or 

industrial customers.
• Incorrect billing of volume related to 

“free volume” or “base fee volume”.
• Lack of accurate or updated 

customer data. 
• Error between meter read and 

billing software. 

• Improper accounting of separate 
contract sales. 

• Inaccurate budgeted revenue numbers. 
Understand that this is not part of 
a CPA audit test procedure. It is 
also not a budgeting practice of any 
community that I know of. Some of 
these have proven to be very expensive 
mistakes. However, this exercise is 
not just for the purpose of catching 
errors. Whenever you do a rate study or 
asset management plan this, without 
exception, needs to be part of the 
process. Simple reason is that if you 
don’t have accurate customer data,  
the resulting rate you come up with is 
going to be wrong. This is compounded 
with longer term forecasting as many 
are doing with asset management 
financial planning. 

If you are interested in joining 
the AIM committee, please contact 
committee Co-Chairs Sally Duffy 
at sduffy@hrc-engr.com or Deann 
Falkowski at defalkowski@ftch.com.

Tom Traciak, Principal, H.J. Umbaugh 
& Associates, has consulted on  
bond issues and rate studies to over  
300 local units of government in 
Michigan since 1988, and is engaged in 
over one hundred SAW Grant projects. 
He is a member of the joint MWEA and 
MI-AWWA Asset and Infrastructure 
Management Committee.

VOLUNTEER NEWS

COMMUNICATIONS COUNCIL
On the heels of the MI Section’s Leadership 
Retreat, the Communications Council has 
updated its charter and developed a work 
plan for 2017-18. Over the coming year the 
Council will focus on the following tasks:
• Establishing the Michigan Section Brand
• Developing and implementing a social 

media strategy

• Developing and evaluating 
communication tools for section 
members and external customers

• Establishing the Michigan Section as 
the “go-to authority” on water quality 
issues in Michigan

The Council will provide updates on 
its progress over the coming year on  

the Section’s website and through  
Water Works News. If working on any 
of these tasks interests you, the Council 
is still pulling together work teams 
to tackle them. Please contact Brian 
Steglitz/Communications Council  
Chair at bsteglitz@a2gov.org to express 
your interest. 
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CITY OF GRAND RAPIDS

WATER SUPPLY SYSTEM
BY THOMAS NEWHOF, PE

PIECES FROM THE PAST

Plaque dedicating the Lake Michigan Water Intake Crib, Pipeline,and Pumping Station to Robert J. Reimink, 
October 5, 1994.

I
n the late 19th century, people 
were attracted to Grand Rapids 
by its abundant water supply 
provided by the Grand River as 
well as numerous water supply 
wells. After the civil war, in 1873, 
the City constructed a water 

works system using the Grand River 
as its water supply. Water was filtered 
through a bed of sand and gravel and 
stored in an open reservoir. Waterborne 
disease was prevalent, particularly 
typhoid fever and cholera.

Early in the 20th Century, a site for 
a water filtration plant was selected on 
Canal Street (later known as Monroe 
Avenue). In 1912, construction of the 

Monroe Avenue Water Filtration Plant 
was completed. It was designed by 
Herring and Fuller, Engineers from 
New York City. George Warren Fuller 
has since become a hero of the 
American Water Works Association 
which established a prestigious award 
named after him. The plant was 
designed to treat Grand River water 
using the lime softening process, ten 
rapid sand filters and disinfection. 
Plant capacity was 20 million gallons 
per day (MGD).

In 1924, continued growth of the 
city required more water and the  
plant capacity was expanded to  
40 MGD. Ten more rapid sand filters 

were added and the plant continued 
to provide lime softening of the Grand 
River water. 

In 1939, water system improvements 
included construction of a raw water 
intake in Lake Michigan, a pumping 
station on the shore and a 46-inch 
pipeline on Lake Michigan Drive between 
Lake Michigan and the Monroe Avenue 
Filtration Plant. Because water from 
Lake Michigan was much cleaner 
than from the Grand River and did not 
require softening, capacity of the plant 
was increased to 60 MGD. Treatment 
was comprised of coagulation, settling 
and rapid sand filtration followed by 
disinfection with chlorine. 

In January 1945, the City of Grand 
Rapids was the first city in the United 
States to fluoridate its water to prevent 
tooth decay.

Growth within the City continued; 
by 1960, service to some of the City’s 
suburbs was also provided. Suburban 
customers included the cities of East 
Grand Rapids, Kentwood and Walker. 
The increased water demand resulted 
in construction of a new water filtration 
plant on the shore of Lake Michigan. The 
capacity of the Lake Michigan filtration 
plant was 60 MGD with the treated water 
being pumped through the 46-inch 
pipeline and distributed from the Monroe 
Avenue Treatment Plant to the City and 
its customers. The original Monroe 
Avenue Filtration Plant was maintained 
in a standby condition. So then, the total 
capacity of the water supply system 
was 100 MGD with 60 MGD from Lake 
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Michigan and 40 MGD from the Grand 
River treated by the Monroe Avenue 
Filtration Plant. 

In 1979, the City of Coopersville 
became the first Ottawa County 
customer of the Grand Rapids Water 
System, receiving treated water directly 
from the 46-inch main between the Lake 
Michigan and Monroe Avenue plants.

Demand for water continued to 
increase; in 1992, the City constructed a 
second Lake Michigan intake and pumping 
station, expanded the Lake Michigan 
Filtration Plant and constructed a second 
pipeline (60-inch diameter) to the City of 
Grand Rapids via Fillmore Street in Ottawa 
County and Burton Street in Kent County. 
The capacity of the expanded system is 
135 MGD from Lake Michigan.

The Monroe Avenue Filtration plant 
was decommissioned in 1992. The only 
source for the City of Grand Rapids 
water supply is now Lake Michigan 
with duplicate units including intakes, 
treatment plant units, and pipelines to 
provide reliability. 

The new raw water pumping station 
was dedicated to its designer, Robert J. 
Reimink, P.E., a Prein & Newhof engineer 
and AWWA member who lost his battle 
with cancer in October 1994 just after the 
station was completed.

In 2000, a group of water professionals 
formed the Global Enterprise for Water 
Technology, intending to use the 
Monroe Avenue plant for a research 
facility. Financing efforts failed and the 
organization was terminated. The plant has 
since been converted to an office building. 

Lake Michigan Low Lift,  

Raw Water Pumping Station
.

Monroe Avenue Filtration Plant.
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2018 PREVIEW • FEBRUARY 6–7, 2018

WWW.JOINTEXPO.ORG

The premier water conference of the Midwest, Joint Expo & Operators Day offers half day 
trainings on each day. And there is no better place than the Exhibit Hall to see all the most 
popular products and services available in the water/wastewater sector.

Trainings
Operators Day
Operators Day offers two different 
half-day trainings. Water and wastewater 
utility managers and operators should 
plan to attend either or both days. 

This year’s program will focus on 
maintenance audits, process monitoring 
of water and wastewater treatment, 
cyber security, mobile GIS, flow metering, 
and more. These trainings are extremely 
popular so register soon.

Onsite check-in opens at 7:15 am 
and training starts promptly at 8:10 am. 
Training includes continental breakfast 
and lunch in the Exhibit Hall. Each 
half day training offers 0.3 continuing 
education credits in the technical 
category for both water and wastewater 
licensed operators.

Registration required. Fee applies.

Infrastructure  
Finance Seminar 
Specifically designed for water 
professionals responsible for addressing 
the challenge of maintenance and 
acquisition of new infrastructure, 
this half day seminar on Tuesday will 
take utility leaders through various 
approaches to managing your system’s 
infrastructure needs.

Onsite check-in begins at 8:00 am 
and the program begins at 8:30 am. 
Continental breakfast and lunch in the 

Exhibit Hall are included. This training 
offers professional development hours 
only. CECs are not currently available.

Registration required. Fee applies.

Participants are asked to register by 
January 24, 2018. For questions about 
Operators Day and Infrastructure Finance 
Seminar, call MWEA at 517-641-7377.

Young and Emerging 
Professionals Round Table
The “YEP” Round Table has become 
an annual tradition and offers students 
and young professionals an opportunity 
to interact around the topic of a career 
in the water sector. Anyone interested 
in discussing a career in water or 
wastewater is encouraged to attend.  
Water professionals, including hiring 
managers, as well as students are 
expected to participate.

Registration is complimentary  
but required. 

Exhibit Hall
More than 150 companies spread over 
30,000 square feet allow attendees to talk 
to consultants, put hands on products, 
try out software, and examine heavy 
equipment up close. Walking the Exhibit 
Hall, licensed water and wastewater 
operators can earn 0.2 CECs. Exhibit Hall 
hours are Tuesday, February 6, 10:00 am 
to 4:00 pm and Wednesday, February 7, 

9:00 am to 2:00 pm. See the list of 
participating companies on page 20 to 
plan your visit.

For safety reasons, children under 18 
are not allowed in the Exhibit Hall unless 
accompanied by an adult at all times. 
Outside food is not permitted in the 
Lansing Center.

Registration to walk the Exhibit Hall is 
complimentary but is required. Be sure 
to pre-register at www.jointexpo.org to 
make check-in easy. 

Companies interested in exhibiting 
should visit www.jointexpo.org for 
information on current availability.

Host Booths
MI-AWWA and MWEA each have booths 
in the Exhibit Hall and will be validating 
CEC slips for those walking the Exhibit 
Hall. Registrations to the 2018 Annual 
Conferences of both organizations 
will be given to attendees by random 
drawing. Get involved, find out what’s 
coming for the year, and more by visiting 
the host booths.
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Clean Water for All
Both Safe Water in Ecuador and Water 
for People committees will have 
booths in the Exhibit Hall as well. 
The MWEA Water For People booth 
will again feature those hard to find, 
one of a kind, toilet themed items that 
have proved so popular at past events. 
Look for the Spin to Win and silent 
auction opportunities to support Water 
For People, a WEF Charity of Choice. 
Committee members will be out in 
force to update members on progress 
in the countries served and on the 2018 
fundraising projects. Want to know 
more about the WFP Committee? Join 
them upstairs after the Expo closes 
on Wednesday for a meet and greet 
committee meeting.

Scavenger Hunt 
Get the most out of your time in the 
Exhibit Hall by participating in the 
Scavenger Hunt coordinated by the 
young professionals in MI-AWWA and  
the emerging professionals in MWEA.  
A fun way to make your way around to 
the different exhibitors, participation is 
free and participants are eligible to win 
prizes throughout the day with the top 
prizes being awarded to participants 
who attend the Joint Expo Mixer held 
after the Exhibit Hall closes the first 
day. Sign up onsite.

Scavenger Hunt sponsors
• DN Tanks
• Ford Meter Box
• HESCO
• JETT Pump & Valve
• Kenney Industries
• SW Controls
• UIS Scada

Companies interested in participating 
in the Scavenger Hunt, please contact 
MI-AWWA staff at 517-292-2912 ext 2.

Scavenger Hunt and  
Joint Expo Mixer sponsors
• Victaulic

Come enjoy a snack and a beverage 
after the exhibits close on Tuesday, 
February 6. This networking event for 
water professionals will be held at 
the Lansing Brewing Company and is 
hosted by the Young and Emerging 
Professionals Committees.

Competitions
When you’re in the Exhibit Hall, check 
out the competitions happening. Teams 
from around the state come to Lansing 
to compete in tapping a water main, 
putting together a water meter, and 
putting together a fire hydrant. Seating 
is available so attendees can watch the 
action. Teams who win at Joint Expo are 
declared state champions and then go 
on to compete nationally at the AWWA 
Annual Conference & Exhibits in Las 
Vegas in June.

For information on entering a team  
for one of the contests, please contact  
MI-AWWA Contest Committee Chair Mike 
Schlegelmann at info@mi-water.org.

Water Main Tapping Contest
The MI-AWWA Water Main Tapping 
Contest will be held in the northwest 
corner of the Exhibit Hall on Tuesday, 
February 6 from 1:00 pm to 4:00 pm. 
This spirited competition is a high-energy 
contest where three-person teams race 
against the clock and each other to drill 
into a cement-lined ductile iron pipe by 
hand and install a tap connected to a 
simulated water service line. 

Meter Madness
Held Wednesday, February 7, individuals 
test their skills to assemble a water meter 
from a bucket of parts. Competitors have 
to know their meters. There might be 
an extra part or two in the bucket just to 
throw them off.

Hydrant Hysteria
A fast-paced competition where 
two-person teams assemble a 
specified hydrant as quickly as they 
can, this exciting competition is 
Wednesday, February 7.

Registration
Registration forms may be found on page 
22 for Operators Day and page 24 for the 
Infrastructure Finance Seminar. You may 
also register online for trainings. Registration 
for the Exhibit Hall and the  
YEP Round Table must be done online at  
www.jointexpo.org. Those registered 
for training or the YEP Round Table 
automatically gain access to the Exhibit Hall.

You must register for Operators  
Day and/or the Infrastructure Finance 
Seminar by January 24, 2018. If registrant 
cancels 10 days or more prior to the program, 
a 100% refund will be issued. If cancellation 
is less than 10 days before the program, fees 
based on expenses will apply. No refunds are 
made if cancellation is after the program date. 
Registration can be transferred to another 
person in you organization any time. Please 
communicate any changes to the MWEA 
office at 517-641-7377.

Parking
With more than 1,000 people visiting the 
Lansing Center each day of Joint Expo & 
Operators Day, parking is a challenge. Please 
allow extra time to find parking and make 
your way to the convention center.  
For your convenience, a parking map is 
included on page 23. City of Lansing and 
Lansing Convention & Visitors Bureau staff 
will be available near the Lansing Center to 
help direct attendees to available parking.

Lodging
If hotel accommodations are needed, 
reservations and payment are the individual’s 
responsibility. The Lansing Radisson Hotel is 
connected to the Lansing Center by pedway. 
Phone 517-482-0188 to make reservations 
and refer to Promotional Code AWWA18.

Please visit www.jointexpo.org for the latest 
information on Joint Expo & Operators Day.
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EXHIBITORS (CURRENT AS OF 12/15/17)

ADS LLC
Christopher Skehan
708-341-9701
cskehan@idexcorp.com

Advanced Rehabilitation Technology
Kevin Appel
419-553-7047
kappel@artcoatingtech.com

AIS Construction Equipment
Jeff Ely
517-321-8000
jely@aisequip.com

American Spiralweld Pipe Company
Joseph Bacik
720-456-8397
jbacik@american-usa.com

Aqua-Line, Inc.
Roger Darnall
419-408-5152
mebstrpn@aol.com

Aquasight
Jack Brusewitz
248-590-2190
jack@aquasight.io

ASA Analytics 
Wei Zhang
262-717-9500
wei@chemscan.com

AY McDonald Mfg. Co. 
Frank Palmisano
586-226-3257
fpalmisano@aymcdonald.com

Badger Meter
Mark Wright
810-223-2170
mwright@badgermeter.com

Bay College
Larry Sundling
906-280-7354
sundlinl@baycollege.edu

Bell Equipment
Bonnie Blais
248-370-0000
bblais@bellequip.com

Bluewater Engineered  
Storage Systems
Mark Nelson
248-351-9773
nlochner@greatario.com

Boerger, LLC
Larry Montgomery
612-435-7322
mja@boerger.com

C&S Solutions, Inc.
Rick Kleopfer
513-376-0865
rick@locatorguys.com

Carlson-Dimond & Wright, Inc.
Dave Bilbrey
586-949-5474
daveb@cdwdrives.com

CB&I LLC
Michael Allison
815-439-3112
Michael.Allison@cbi.com

CGS Safety, Inc.
Dave Maloney
248-477-6327
Dmaloney@cgsdirect.com

Clow Valve Co.
Lenny Solomon
248-302-1110
lenny.solomon@clowvalve.com

Commerce Controls Inc.
Eric Hine
248-476-1442
ehine@commercecontrols.com

Core & Main
Douglas Morgan
616-222-9500
douglas.morgan@hdsupply.com

Corrpro/Insituform
James Lary
330-723-5082
jlary@corrpro.com

Culy Contracting
Chris Callahan
317-605-0989
callahan@culycontracting.com

Delta College Science Division
Ronald Sharp
989-686-9071
rlsharp@delta.edu

Detroit Pump & Mfg. Co.
Gary Maley
248-544-4242
gary.maley@detroitpump.com

Diamond Maps 
Ben Hill
317-797-6824
ben@diamondmaps.com

Dixon Engineering
Cheri Laverty
616-374-3221
cherilaverty@dixonengineering.net

DN Tanks
Steve Applegate
317-517-5771
Steve.applegate@dntanks.com

Donohue & Associates, Inc.
Mike Harvey
616-616-201-2825
mharvey@donohue-associates.com

DuBois-Cooper Associates
Joe Moore
734-455-6700
sales@duboiscooper.com

Duke’s Root Control, Inc.
Bob Hunn
315-472-4781
Lynn@dukes.com

EJ
Dave Plooster
616-299-6730
dave.plooster@ejco.com

Elhorn Engineering Company
Todd Luks
517-676-3786
elhorneng@aol.com

Elite Pipeline Services
Carl Beitner
616-726-8286
eps@elitepipeline.com

Energenecs, Inc.
Doralee Piering
262-377-6360
doralee.piering@energenecs.com

Environmental Sales, Inc.
Eric Schiebold
248-569-9393
eschiebold@aol.com

Etna Supply Company
John Nickels
616-241-5414
jnickles@etnasupply.com

Fer-Pal Construction USA, LLC
Christopher Van Wormer
chris.vanwormer@ 

ferpalinfrastructure.com

Ferguson Waterworks
Matthew Rizzo
248-585-3700
matt.rizzo@ferguson.com

Fishbeck, Thompson, 
Carr & Huber, Inc.
Christopher Frilen
616-575-3824
crfrilen@ftch.com

Fleis & Vandenbrink
David Johnson
616-977-1000
djohnson@fveng.com

Fluid Process Equipment
Patti Gallardo
269-345-1923
pgallardo@sunsrce.com

Forberg Scientific Inc.
Jon Olsen
248-729-1423
olsen@forberg.com

Ford Meter Box
Tim Babb
260-2241618
tbabb@fordmeterbox.com

Fredrickson Supply, LLC
Sheri Norton
616-949-2385
snorton@fredricksonsupply.com

George Instrument
Mark Johnson
248-280-0000
markj@georgeinstrument.com

Great Lakes Water Authority
Lisa Prysock
313-580-8325
lisa.prysock@glwater.org

Hach
Tim LeTourneau
616-216-9921
timletourneau.ada@gmail.com

Hamlett Environmental  
Technologies Co.
Jennifer Wagner
517-545-3231
jenw@hamlettenvironmental.com

Hanna Instuments
Liz Belliveau
800-426-6287
mktg@hannainst.com

Haviland Products Company
Darlene Devereaux
517-719-1140
darlened@havilandusa.com

HESCO
Kari Stuart
586-978-7200
kari@hesco-mi.com

Honeywell Smart Energy
Troy Shelton
309-428-5938
troy.shelton@honeywell.com

Hydra-Stop
Chad Johnson
708-567-4059
cjohnson@hydra-stop.com

Hydrocorp
Paul Patterson
734-904-5153
ppatterson@hydrocorpinc.com

Hydrodynamics Inc.
Bob Shimmin
248-623-4700
bshimmin@hydrodynamics.net

Hydrosource LLC
John Miles
502-551-4809
sales@hydrosourcesales.com

IDEXX Laboratories
Kurt Linn
248-505-7284
kurt-linn@idexx.com

Integrated Controls Inc.
Jay Norris
231-941-1030
teresa@iciprocess.com

ISCO Industries, Inc.
Amanda Rainville
Amanda.Rainville@isco-pipe.com

J.G.M. Valve
Joey Maruskin
248-926-6200
contact@jgmvalve.com

JCM Industries Inc.
Jennifer Futrell
jfutrell@jcmind.com

JETT Pump & Valve
Paul Marchi
248-673-2530
paulm@jettpump.com

Johnson & Anderson, Inc.
Nancy Kolinski
nkolinski@ja-engr.com
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Jones & Henry Engineers
Paul Romano
269-353-9650
promano@jheng.com

Kemira
Marco Stammegna
678-819-4693
marco.stammegna@kemira.com

Kennedy Industries
Rick Alvarez
248-513-2033
RAlvarez@kennedyind.com

Kerr Pump & Supply
Glenn Kline
glenn@kerrpump.com

Kraft Power Corporation
Tom Rodgers
trodgers@kraftpower.com

Kupferle Foundry Company
Stephen Hoerr
314-369-6401
steveh@hydrants.com

L.D. Docsa Associates Inc.
Jim McIntyre
269-349-7675
jmcintyre@lddocsa.com

Lewis Municipal Sales
Scott Lewis
317-606-0554
scott.lewis@lewissales.com

Liquiforce Services, Inc. (USA)
John Thompson
734-955-2508
jthompson@liquiforce.com

Master Meter, Inc. 
Mike Phillips 
817-842-8000
mphillips@mastermeter.com

Mattoon & Lee Equipment Inc.
Michael Heath
248-478-4070
mheath@mattoon-lee.com

MaxLiner, LLC
Chad Miller
276-656-1225
bethh@maxlinerusa.com

MI-AWWA
Eric Johnson
517-292-2912
ejohnson@mi-water.org

MI-AWWA Safe Water  
in Ecuador Committee
Jessica Howard
jessica.howard@ohm-advisors.com

Michigan Dept of  
Health and Human Services
Sandy Sutton
517-373-0238
suttons2@michigan.gov

Michigan Pipe & Valve
Theresa Jaime
989-752-7911
theresa.jaime@michiganpipe.com

Michigan Rural Water Association
Tim Neumann
616-657-2601
tneumann@mrwa.net

Midwest Municipal Instrumentation
Curtis Brzyski
517-764-4736
cbrzyskimmi@msn.com

Midwest Utility Sales and Marketing
Steve Boyer
574-606-8320
steve@musm1.com

Milan Supply
Jeff Kirkman
269-569-3403
jkirkman@milansupply.com

MTech Company
Justin Cira
440-646-0996
jcira@mtechcompany.com

MWEA
Karlyn Wickham
517-641-7337
kwickham@mi-wea.org

MWEA - Biosolids Committee
Stephen Mahoney
517-284-5620
mahoneys@michigan.gov

MWEA Water For People  
Committee
Gary De Kock
517-641-7337
gdekock@gmail.com

New Century Sales, Inc. 
Mike Zago
248-960-1147
sandyw@newcenturysales.com

Northern Pump & Well Inc.
Robin Stewart
517-322-0219
rstewart@northernpwco.com

NSF International
Tricia Jaksch
734-769-8010
jaksch@nsf.org

Oden Training
Mary Gaedt
248-623-3232
odentraining@comcast.net

Pace Analytical Services, LLC
Jeff Dutton
616-292-4635
jeff.dutton@pacelabs.com

Paragon Laboratories
John Parmentier
734-469-5607
jcparmentier@paragonlaboratories.com

Peerless-Midwest, Inc.
Mike Williams
616-527-0050
rhonda.coulier@peerlessmidwest.com

Peterson and Matz, Inc.
Michael Wright
248-476-3445
michaelwright247@gmail.com

Plummer’s Environmental Services
Dave VanDyken
616-877-3930
office@plummersenv.com

Pollardwater
Kathy Klein
516-479-2069
kathyk@pollardwater.com

Pro-Tec Equipment
Tommy Marciniak
517-827-3250
tommy.marciniak@trin.net

Professional Pump Inc.
Michael O’Donohue
734-394-7878
modonohue@professionalpump.com

PVS Technologies
Eileen Hauser
313-921-1200
ehauser@pvschemicals.com

Red Flint Sand & Gravel
Kelsey Kaplan
715-855-7500
Erica.Rocksvold@redflint.com

Reed Manufacturing Company
Jeff Esmont
814-452-3691
jmachinski@reedmfgco.com

Rockwell Automation
Garry Muma
616-340-9207
gmuma@ra.rockwell.com

ROWE Professional  
Services Company
Douglas Scott
810-341-7500
dscott@rowepsc.com

RS Technical Services, Inc.
Robert Seif
616-897-7041
bobseif@rstechnicalservices.com

Safety Services Inc.
Amy Flores
269-382-1052
alf@safetyservicesinc.com

Silversmith Inc.
Douglas Curtis
877-732-8988
dcurtis@silversmithinc.com

SLC Meter
John Traynor
248-625-0667
jtraynor@slcmeter.com

Solberg, Knowles & Associates
Jim Solberg
jsolberg@solbergknowles.com

Source One Environmental (S1E)
Larry Lamphere
989-295-2138
llamphere@s1eonline.com

Spectrum Contracting
Tony Lee
tlee@spectrumcontracting.com

SUEZ Advanced Solutions
Dan Kitchen
855-526-4413
dkitchen@utilityservice.com

Suez North America
Abby Monroe
269-324-4896 ext 2
abby.monroe@suez-na.com

SW Controls, Inc.
Peter Howard
248-536-9700
phoward@swcontrols.net

Systems Specialties
Kurt Somsel
ksomsel@sysspec.com

T.H. Eifert
Tim Somerville
517-484-9944
tsomerville@theifert.com

The Water Associates
Matt Hurst
517-787-9016
mhurst@mbadist.com

Total Piping Solutions Inc.
James Keating
813-784-2045
jkeating@tps.us

Trumbull Industries
Brian Rogers
bprogers@trumbull.com

UIS Scada
Ken Wesley
734-145022
ken.wesley@uiscorp.com

Unconventional Solutions, Inc.
Doug Klingensmith
office@unconventionalsolutions.biz

United Systems/Itron 
Steve Flaherty
260-515-3800
stevef@united-systems.com 

VEGA Americas
Jill Koenig
513-272-4030
j.koenig@vega.com

Victaulic
Tony  Cecchini
908-801-0384
Tony.cecchini@victaulic.com

VTScada by Trihedral
Chris Little
902-817-7289
chris.little@trihedral.com

Water Solutions Unlimited, Inc.
Mark McKee
317-3177366868
lricks@getwsu.com

Waterworks Systems
Dave Connors
dconnors@waterworkssystems.com

Wolverine Power
John Vescio
marketing@wolverinepower.com

Wolverine Water Works, Inc.
Julie Phillips
248-673-7600
jphillips@wolverinewater.com

Xylem Dewatering Solutions
Steve Jean
248-445-3033
stephen.jean@xyleminc.com
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Dates Attending Operators Day:
q Tuesday, February 6 ($110.00)    q Wednesday, February 7 ($110.00)     q BOTH Tuesday & Wednesday  ($220.00)

Attendee Name: _____________________________________________________________________  Title: _________________________________________________________

Company/Employer: __________________________________________________________________________________________________________________________________

Attendee Email (Required): ___________________________________________________________________________________________________________________________

Address: ______________________________________________________________________________________________________________________________________________

City: ______________________________________________________________________________________  State: _________________________  Zip: ______________________

Cell #: (_______)  _________________________________________________________  Work #: (_______)  ____________________________________________________________

Yes, I want CEC Credit! (Check all that apply)
q Drinking Water CECs – Operator ID#  _______________________         q Wastewater CECs – (no ID# required) 

Check all that apply:
qMunicipal    q Industrial    qDistribution    qCollection    qManagement    qPlant Operations  
qMaintenance    qVendor    qConsultant    qContractor    qLaboratory

PAYMENT

qCheck Enclosed $ ____________________________________________________
Please make check payable to MWEA, mail to: MWEA, PO Box 397, Bath, MI 48808

qCredit Card $ _________________   qVisa      qMasterCard      q AMEX

Account #:  ______________________________________________________________________________________________________  Exp:   ____________  / ________________

Please enter billing address of credit card:

________________________________________________________________________________________________________________________________________________________

Signature: ____________________________________________________________________________________________________________________________________________

Please Note

Registrations received by mail or FAX without payment (check, money order, credit card or purchase order no.) will be processed only 
after the registration deadline, January 24, 2018, space permitting. By sending in this registration, you are registering for Operators Day; 
attending Joint Expo exhibits is free and does not require a seperate registration.

2018 OPERATORS DAY
ATTENDEE REGISTRATION

Training on Tuesday, February 6 & Wednesday, February 7

(Registration confirmations can only be sent via email)
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PARKING
With more than 1,000 people visiting the Lansing Center each day of Joint Expo & Operators Day, parking is a challenge. Please allow 
extra time to find parking and make your way to the convention center. For your convenience, a parking map is included. City of Lansing 
and Lansing Convention & Visitors Bureau staff will be available near the Lansing Center to help direct attendees to available parking.

Lansing Center
333 E. Michigan Ave.
Lansing, MI 48933
Cash or credit.

North Grand Ramp
219 N. Grand Ave.
Lansing, MI 48933
Cash or credit.

North Capitol Ramp
320 N. Capitol Ave.
Lansing, MI 48933
Cash or credit.

College Bike Shop
340 N. Larch St.
Lansing, MI 48912
Cash only.

A B C

Lansing Center Event Parking
To ensure that your visit to Lansing for the 2017 Joint Expo & Operators Day is outstanding, please find 
available parking at the marked locations below. Directional signs will be nearby, and any parking assistant 
wearing a neon yellow vest can answer additional questions.
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1-888-2-LANSING www.LANSING.org

Yellow Cab / Lot 49A
429 S. Cedar St.
Lansing, MI 48933
Cash only.

D
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Lansing Center
333 E. Michigan Ave.
Lansing, MI 48933
Cash or credit.

North Grand Ramp
219 N. Grand Ave.
Lansing, MI 48933
Cash or credit.

North Capitol Ramp
320 N. Capitol Ave.
Lansing, MI 48933
Cash or credit.

College Bike Shop
340 N. Larch St.
Lansing, MI 48912
Cash only.

A B C

Lansing Center Event Parking
To ensure that your visit to Lansing for the 2017 Joint Expo & Operators Day is outstanding, please find 
available parking at the marked locations below. Directional signs will be nearby, and any parking assistant 
wearing a neon yellow vest can answer additional questions.

A

OTTAWA ST.

W
A

SH
IN

G
TO

N
 A

VE
.

CE
D

A
R 

ST
.

G
RA

N
D

 A
VE

.

CE
D

A
R 

ST
.

M
U

SE
U

M
 D

R.

LA
RC

H
 S

T.

G
RA

N
D

 A
VE

.

SHIAWASSEE ST.

M
U

SE
U

M
 D

R.

MICHIGAN AVE.

GRA
ND

 R
IV

ER

W
A

LN
U

T 
ST

.

SE
YM

O
U

R 
ST

.

CA
PI

TO
L 

AV
E.

KALAMAZOO ST.

A

AB

C

Public Lots

Private Lots

Cooley 
Law School 

Stadium

5 min. walk

1-888-2-LANSING www.LANSING.org

Yellow Cab / Lot 49A
429 S. Cedar St.
Lansing, MI 48933
Cash only.

D

D

Lansing Center
333 E. Michigan Ave.
Lansing, MI 48933
Cash or credit.

North Grand Ramp
219 N. Grand Ave.
Lansing, MI 48933
Cash or credit.

North Capitol Ramp
320 N. Capitol Ave.
Lansing, MI 48933
Cash or credit.

College Bike Shop
340 N. Larch St.
Lansing, MI 48912
Cash only.

A B C

Lansing Center Event Parking
To ensure that your visit to Lansing for the 2017 Joint Expo & Operators Day is outstanding, please find 
available parking at the marked locations below. Directional signs will be nearby, and any parking assistant 
wearing a neon yellow vest can answer additional questions.
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Lansing Center Event Parking
Directional parking signs will be nearby, and any parking assistant wearing a neon yellow vest 
can answer additional questions. Thank you for coming to Greater Lansing!
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Name: _________________________________________________________________________________________________________________________________________________

Employer:  _____________________________________________________________________________________________________________________________________________

Address: _______________________________________________________________________________________________________________________________________________

City: _________________________________________________________________ State: _____________________________________ Zip: _____________________________________

Email: __________________________________________________________________________________________________________________________________________________
(Registration confirmations are sent via email only)

Cell Phone #: __________________________________________________________________________________________________________________________________________

Price: $110 per attendee (lunch included)

Note: There are no CECs for this seminar.

What type of membership do you have? (Select all that apply):

qMWEA/WEF          q  MI-AWWA          qMTA          qMML          qNone of these

How did you hear about this seminar? (Select all that apply):

qMWEA/WEF          q  MI-AWWA          qMTA          qMML          qOther:  _______________________

PAYMENT OPTIONS:

qSend me an invoice      Purchase order (if applicable):  ___________________________________________

qCheck Enclosed $ ________________________________ (Payable to MWEA)

qCharge $  ________________________ qVisa      qMasterCard      q AMEX      q DISCOVER

Billing Address: ________________________________________________________________________________________________________________________________________

City: __________________________________________________________________ State: ______________________________________Zip: _____________________________________

Card Number: __________________________________________________________Expiration Date:  ________________________  

Signature: ____________________________________________________________________________

2018 INFRASTRUCTURE  
FUNDING SEMINAR

ATTENDEE REGISTRATION

TUESDAY, FEBRUARY 6, 2018 • LANSING CENTER • LANSING, MI

Email this registration to:  
kyusko@mi-wea.org, Fax to (517) 641-7388
OR Mail to P.O. Box 397, Bath, MI 48808
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OUR NAME  
HAS CHANGED, BUT  
OUR COMMITMENT  
TO YOU HAS NOT.

HD SUPPLY WATERWORKS IS NOW

coreandmain.com

Our commitment to providing you the 
same dependable expertise we have 

for many years remains the same.

Be an early adopter

Our industry-

leading trenchless 

watermain  

lining helps 

municipalities  

save time,  

money and the 

environment.

Minimize  
Public  

Intrusions

Lower 
Greenhouse 

Gases

Reduce 
Costs by 

30%

Engage 
Communities in 

the Process

BEFORE

AFTER

p: 734-946-2034  e: info@ferpalinfrastructure.com

ferpalinfrastructure.com

FER-PAL_Quarter_2014_Taylor-Michigan.indd   1 2014-05-20   5:51 PM

 
2000 Town Center, Suite 1900, Southfield, 

Michigan 48075
Phone: 248-351-9773  Office: 248-351-2699

www.bluewaterstoragesystems.com

• NO Sandblasting • NO Painting
• Low maintenance

• Lowest life cycle cost
• Quick, on-site construction
• Expandable    • Relocatable

GLASS-FUSED-TO-STEEL TANKS
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CALL FOR ABSTRACTS AND PRESENTATION IDEAS

MI-ACE 2018
The Michigan Section of AWWA is now seeking abstracts and presentation ideas for MI-ACE 2018.

Are you working on an interesting or challenging project? Have you found a way to solve a problem that you think others 
could benefit from? Did you just save your community money with a chance you’ve made? The Annual Conference Program 
Committee is now accepting abstracts and would love to hear from you.

Topic ideas include:
• Financial planning and rate setting
• Management issues
• Asset management
• Water quality and sampling methods
• Operations and maintenance
• Water Treatment Processes

• Distribution practices
• Pump and valve maintenance
• Customer service
• Information technology
• Research
• Safety procedures

• Source water or wellhead protection
• Storm water management
• Workforce development
• Or your own fresh idea

MARK YOUR CALENDAR
MI-ACE 2018 

September 11-14, 2018
Radisson Plaza Hotel  
at Kalamazoo Center

Kalamazoo, MI

Please visit the Section’s Annual Conference  
page to submit your abstract or presentation idea.
www.mi-water.org/?page=MIACE

DISTRIBUTEPURIFYSUPPLY

Fishbeck, Thompson, Carr & Huber
engineers |  scientists |  architects |  constructors
80 0.456.3824 |  ftch.com
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The Great Lakes is now home 
to AMERICAN SpiralWeld’s 
newest division.  That means 
we’re closer than ever to 
delivering solutions throughout 
the Great Lakes. Whatever the 
job size, in sizes up to 12 feet 
in diameter and thickness up 
to one inch, we can handle it. 
Built strong, built to endure, 
and made in America. That’s 
The Right Way. That’s the 
AMERICAN way. 

GOING TO GREAT LENGTHS
                         TO DELIVER 

                                      GREAT 
PIPE.

DUCTILE IRON PIPE FLOW CONTROL INTERNATIONAL SPIRALWELD PIPE STEEL PIPE

american-usa.com/aswp

aswp@american-usa.com

EOE/Minority/Female/Veteran/Disability

BEST. SYSTEM. EVER. PERIOD.
BEACON AMA BY BADGER IS WHAT OTHER  

METER SYSTEMS WANT TO BE WHEN THEY GROW UP

Field proven, highly advanced, yet user friendly. The LTE cellular  
network means no infrastructure is required. The Cloud based Software puts 
every feature and option at your fingertips including on demand reads, high 

usage, no usage, meter removed alert, freeze warning and even remote shut-offs. 
The EyeOnWater App allows your residents to monitor their usage anytime and 
set up alerts from a smart phone or PC.  We are so confident you will love this 

system, we are offering a free "no harm, no foul" trial package. Check it out for 
yourself at www.slcmeter.com or give us a call to find out more about the last 

system you’ll ever need.

Recordall Disc metersE-Series® solid  
state meters  595 BRADFORD ST.  

PONTIAC, MI 48341

PHONE:  800-433-4332 • EMAIL: SALES@SLCMETER.COM

E-Series®  Plus meter with   
automatic shut off valve
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Each fall, pipe tapping teams from any state bordering 
one of the Great Lakes are invited to the Great Lakes Cup 
Regional Pipe Tapping event. This event began in 2013 to 
bring the Midwest competitors together to help improve the 
competition and give the teams practice for the national 
competition held each June. This year’s event was held in 
Fairborn, OH, where the pipe tapping competition originally 
began several years ago. 

During the competition, teams simulate the installation of a 
new house water service, which includes installing a copper line, 
and adding an on-off valve at the water main and curb stop.  
This is all timed and penalties are assessed for various violations 
from minor leaks to any safety violations that might occur. 

This year’s Great Lakes Cup saw some impressive times 
from many of the teams. On the men’s side, the team from 
Columbus, OH took the win with an amazing personal best 

of 1 minute, 13.78 second run over the returning champions 
4 Horsemen of Arlington Heights team (Arlington Heights, IL 
1:27.37), third place Troy Tappers team (Troy, MI 1:35.31), and 
fourth place Michigan Tappers team (Lansing, MI 2:05.53). 

The women’s side also saw an upset from last year’s 
Regional competition, with the four-time national champion 
Lansing Lethal Ladies beating the returning Great Lakes Cup 
champions from Cincinnati, OH. The Lansing Lethal Ladies 
threw down a 2 minute, 40.94 second run to beat the second-
place Chicago, IL team by a mere 0.72 seconds (Chicago, IL 
2:41.66, a personal best for the ladies), and the third-place 
Ductile Iron Divas (Cincinnati, OH 2:55.0). 

Next up for the Michigan teams will be the Joint Expo & 
Operators Day February 6 & 7 at the Lansing Center in Lansing, 
MI. The winners of the competitions will then compete in Las 
Vegas, NV for the national titles June 11-14, 2018. 

Great Lakes Cup – Regional Tapping Competition
BY BETH ZIMPFER

Engineering. 

Environment.

Excellence.

248.454.6300 | hrcengr.com
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MI-AWWA Online:  
getting the most out of  
www.mi-water.org

 
 

 
 

 

Finally, there are several features to each event listed on 
the calendar: the event name with a brief description that 
pops up when you roll over the event name, location, the 
export to calendar function, and the register button.  
The event name also serves as a link that takes you to a 
detailed event page that provides program agenda details 
and other information of which you should be aware. The 
Register link takes you directly to a registration form for that 
event. Remember, if you aren’t sure about the details, click 
on the event name first. The Register button is on the event 
detail page as well and you can register from there.

And always log in – you get the most savings when you 
log in before registering for an event. 

H opefully, you’ve logged into your web profile at least 
once. (See the Fall 2017 issue for a reminder of how.) 

The most active sections of the website are the training 
calendar and career center. We’re going to look at the training 
calendar.

First, you can get to the calendar three different ways: the 
main page, the menu options, and a link from a sub-page.

Second, you can filter the calendar on the different types 
of events the Section holds. This will limit what is displayed 
to the types of events you want to see. So for example, if you 
just want to see what trainings are coming up, you select the 
training type in the drop down menu. If you want to just see 
conferences, you select that type. And so on.
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Vote On Section Bylaws
During 2017, AWWA updated the template for Sections to use for bylaws. At the same time, some members 
discovered some language that presented some challenges in efficiently running the business of the Section. 
So, the Board decided to update the Section’s bylaws to address both issues.

What follows is a copy of the bylaws showing all changes marked in red. The changes have been reviewed by 
numerous parties and are now presented to the membership for approval.

To vote, please send the ballot below to the attention of the Section’s volunteer parliamentarian using the 
information on the ballot. 

Voting is open from January 10, 2018 through February 10, 2018. Ballots must be post marked or time stamped 
by fax or by online log in no later than 11:59 pm on February 10, 2018 to be counted.

MICHIGAN SECTION AWWA  

BYLAWS BALLOT 2018
The Michigan Section of AWWA (MI-AWWA) is seeking 
your approval to update the bylaws as indicated by 
the marked-up version delivered to members via 
the Section’s magazine and posted on the Section’s 
website. Please cast your vote on the following question:

Do you approve the proposed changes to the bylaws 
as indicated?

 Yes      No

Name: 

Employer: 

AWWA Member #: 

Ballots must be submitted 
by 11:59pm on February 10, 2018 

Return to:
MI-AWWA
Attn: Parliamentarian
PO Box 150469
Grand Rapids, MI  49515
Fax 517-292-2912
Online www.mi-water.org
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MICHIGAN SECTION BYLAWS

BYLAWS OF THE MICHIGAN SECTION 
of the 

AMERICAN WATER WORKS ASSOCIATION 

Approved by the membership November 2015
Approved by the AWWA Board January 2016 

Draft July 14, 2017 
Attorney review 
Section Services review August 11, 2017 
Section Board review September 11, 2017 
AWWA Executive Committee review October 20, 2017 

ARTICLE I NAME 
The name of this organization shall be the Michigan Section of the American Water Works Association (hereinafter the 
Section). The American Water Works Association shall hereinafter be referred to as “AWWA” or “the Association.” 

ARTICLE II OBJECTIVES 
The objectives of this Section are to promote public health, safety, and welfare through improvement of the quality and 
quantity of water delivered to the public and the development and furtherance of understanding of the problems relating 
thereto, as noted in the AWWA Articles of Incorporation and the Section Articles of Incorporation.by 

a) Advancing the knowledge of the design, construction, operation, water treatment, and management of water 
utilities and developing standards for procedures, equipment, and materials used by public water supply systems; 

b) Advancing the knowledge of the problems involved in the development of resources, production and distribution of 
safe and adequate water supplies; 

c) Educating the public on the problems of water supply and promoting a spirit of cooperation between consumers 
and suppliers in solving these problems; and 

d) Conducting research to determine the causes of problems of providing a safe and adequate water supply and 
proposing solutions thereto in an effort to improve the quality and quantity of the water supply provided to the public. 

ARTICLE III HEADQUARTERS & OPERATIONS 
3.1 Headquarters of the Section shall be at the office of the Secretary-Treasurer, except as some other location may be 

specifically designated by the Section governing Bboard (hereinafter referred to as the “Board of Trustees” or “Board”). 
3.2 These Bylaws and Aall matters pertaining to the operation of the Section shall be in accordance constructed to 

be consistent with the Articles of Incorporation, Bylaws, and the Board Policy Manual of the Association, and the 
Affiliation Agreement between the Section and the Association, (collectively, the “AWWA Documents”) and with these 
Bylaws and the Michigan Section – AWWA Board policies and guidelines. In the event of any conflict between these 
Bylaws or the policies and procedures of the Section and the AWWA Documents, the AWWA Documents shall control. 

ARTICLE IV MEMBERSHIP 
4.1 The membership of the Section shall consist of all the those members of the Association in good standing who 

resideing in or haveing a principal business activity in the State of Michigan, including members with primary 
membership in another Section (multi-section members), or those assigned to the Section by the Chief Executive 
Officer of the Association (hereinafter, “Members”). 

4.2 The geographic boundaries of the Michigan Section are defined as the State of Michigan. 

ARTICLE V ELIGIBILITY TO VOTEVOTING BY MEMBERS 
5.1 All mMembers of the Section in good standing, including multi-section mMembers, are eligible to vote. Each 

Member shall have one vote. 
5.2 Occasions where a vote of the membership is required include: the election of Section Board Members, as 

described herein; approval of a proposed amendment of these Bylaws; approval of a special dues assessment of 
the Section membership; or any other event for which the Board requires a vote of the Section membership. 
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5.3 Except as otherwise specified in these Bylaws, the required vote to approve any matter put before the Members 
shall be two-thirds of 25% of the Members in good standing on the date of the vote, provided, however, that the 
Board of Trustees may resolve, in its discretion, to require only the vote of a majority of the Members present at 
a meeting of which either written notice or other electronic transmission was delivered to all such Members at 
least ten (10) days before the date of the meeting (a “Fully Noticed Meeting”), and may establish and disseminate a 
specific voting process and procedure for other matters placed before the Members. 

5.4 The vote necessary for the Members to elect one or more trustees to the Board of Trustees is set forth in Section 
7.7 of these Bylaws. 

5.5 Members may, to the extent permitted by law, take action without a meeting by means of a unanimous written 
consent to action signed by a majority of the Members in good standing on the date of the action. 

5.6 The Board of Trustees may request Members vote on matters outside of the Annual Business Meeting or Special 
Meetings. Such vote may include a mail-in ballot, an electronic ballot, or other electronic means. Electronic voting 
may include, without limitation, such means as fax, e-mail, or web-based balloting, or other means consistent with 
the laws of the State of Michigan. Procedures for facilitating participation by electronic means, and verification of 
the Member’s identity and eligibility are contained in the Section’s policies and procedures documents. 

ARTICLE VI SECTION FINANCES 
6.1 The Section shall establish a Finance Committee to assist in the administration of its finances. The Finance 

Committee shall be chaired by the Secretary-Treasurer and include as its members at least two at-large members 
and the Past Chair. The Finance Committee is responsible for recommending financial policies, goals, and budgets 
that support the mission, values, and strategic goals of the Section. The committee also reviews the organization’s 
financial performance against its goals and proposes major transactions and programs to the Board. A quorum for 
the Finance Committee shall be three (3) members. 

6.2 Dues: Dues shall be assessed against mMembers, as required for membership in the AssociationAWWA. Only the 
Association can determine and collect dues and assessments. Funds for financing Section activities may be obtained 
from sources consistent with the policies of the Association. 

6.3 The Section may, in accordance with the procedures defined in the Board Policy Manual and establishedAWWA 
Documents as well as other guidelines of the Associationestablished by AWWA, apply for permission to levy a 
Section dues assessment. The Section dues assessment would be levied annually at the time of membership 
renewal, and the revenue collected would be used to increase funds available for Section uses consistent with 
Association objectives and policiesin Article II. Once the initial Section dues assessment is approved, changes in a 
Section dues assessment can be authorized by a vote of the Board of Trustees for submission to and approval by 
the AssociationAWWA Board of Directors. 

6.43 Fees: The Section reserves the right to collect fees for Section activities and events, as appropriate (e.g., 
registration fees for the Annual Conference, teleconferences, and other educational programs). Such fees will 
be established in accordance with these Bylaws, the Section Board policies and guidelines, and the Board Policy 
Manual and Bylaws of the AssociationAWWA Documents. 

6.54 Financial Controls: AllThe Section’s finances shall be managed in accord with these Bylaws, the Section Board 
policies and guidelines, the Board Policy Manual and Bylaws of the Association, and all applicable financial rules 
and regulations of the State of Michigan. The Section shall conduct a financial audit or review no less than once 
every three years. A copy of the audited or reviewed financial statement shall be provided to the Association. The 
audit or review shall be conducted by an independent third party certified public accountant who is neither an not 
employede or affiliated with (a) any employee or independent contractor of the Section involved with the Section’s 
finances nor (b) any officer or non-officer trustee of the Section. of the Section nor member of the Board. A copy of 
the audited or reviewed financial statement shall be provided to the Association. 

6.65 Faust Scholarship: The scholarship endowment named for Raymond Faust shall be maintained in an account 
separate from any other Section Funds. The fund will be administered by the Section Secretary-Treasurer, and a 
financial report shall be presented at each Annual Business Meeting. 

ARTICLE VII SECTION GOVERNANCE 
7.1 DEFINITIONS 
7.1.1 Council. A group of seven to nine individuals led by a Chair and Vice-Chair that is responsible for implementing 

specific strategic planning goals of the Section. 
7.1.2 Committee. A group of individuals led by a Chair or Co-Chairs that is responsible for implementing specific tasks on 

an ongoing basis. 
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7.1.3 Standing Committee. A committee that is specified in the bBylaws and has an ongoing responsibility. 
7.1.4 Task Force. A group of individuals led by a Chair or Co-Chairs that is responsible for implementing specific tasks on 

a short term basis. 
7.2 Authority and Purpose of the Board  

The property, affairs, and business of the Section shall be managed by the Board of Trustees, and the Board of Trustees 
shall have full power to establish and modify the policies for the conduct, management, and direction of the business 
and affairs of the Section, except for those matters specifically reserved or granted to the Members by these Bylaws, 
the Section Board policies and guidelines, AWWA Documents, and all applicable regulations of the State of Michigan. 

7.2.1 The governing body of the Section shall be the Board of Trustees (“Board”). The Board shall execute Section 
business in accordance with the Bylaws, the Section Board policies and guidelines, and the Articles of 
Incorporation, Bylaws, and Board Policy Manual of the AssociationAWWA Documents. 

7.2.2 The Chair and/or the Board of Trustees shall be given have the power to create and dissolve committees and task 
forces as needed in order to carry out the business of the Section. The Board shall be givenreserves to itself the 
power to create and dissolve Councils. 

7.2.3 The Section shall establish an Executive Committee. The Executive Committee shall be given have the power 
limited authority, as described herein, to execute Section business in between Board meetings in accordance with 
the Bylaws, the Section Board policies and guidelines, and the Articles of Incorporation, Bylaws, and Board Policy 
Manual of the AssociationAWWA Documents. This authority is limited to business that requires immediate action 
and cannot wait until the next scheduled Board meeting or a special Board meeting. The action shall be consistent 
with previous Board decisions and shall be reviewed and confirmed with the Board at the next available Board 
meeting. The Executive Committee shall consist of the Chair, Chair-Elect, Past Chair, Secretary-Treasurer, and 
Director. A quorum for the Executive Committee shall be three (3) Members. 

7.3 Authority and Purpose of the Executive Director 
7.3.1 The Executive Director shall be the chief of staff for the Section and an officer of the corporation. As such, the 

Executive Director shall supervise and have general charge of the operations of the Section and shall assist the 
Board members in carrying out the policies, programs, orders, and resolutions of the Board. 

7.3.2 The Executive Director reports to the Board. He/she shall attend all business meetings of the Section and the 
Board, but shall not have a vote on matters brought before the Board. The Executive Director shall be retained as 
an employee of the Section, the terms of which will be stated in an employment contract. The Executive Director’s 
work performance shall be reviewed by the Board as indicated inin the employment contract and the Board policies 
and guidelinesprocedures. 

7.4 Members and Structure of the Board 
7.4.1 The Section shall be governed by its Board of Trustees, consisting of a chair, chair-elect, past-chair AWWA Director, 

a secretary-treasurer, and six non-officer trustees.The Board shall consist of the following members: 
(a) Chair 
(b) Chair-Elect 
(c) Secretary-Treasurer 
(d) Director 
(e) Past-Chair 
(f) Six Trustees 
The Executive Committee shall consist of the Chair, Chair-Elect, Past Chair, Secretary-Treasurer, and Director. 

7.4.2 The voting members of the Board shall consist of the Chair-Elect, Secretary-Treasurer, Director, Past-Chair, and 
Six Trustees. The Chair will only vote in the case of a tie. A quorum of the Board shall consist of at least six voting 
members. 

7.4.3 The representation of the Board members should reflect the diverse membership of the Section, including, but not 
limited to, geographical locations, membership categories, utility size, gender, and ethnic origins. The Section will 
strive to recruit Board members (Section 7.4.1.a-g) (a) from the Upper Peninsula of Michigan and (b) from either 
the area of the Lower Peninsula north of Town Line fifteen or (c) from any district, area, or community in the Lower 
Peninsula maintaining water service to a population under 10,000 persons at the most recent Federal Census. 

7.5 Eligibility to Serve on the Board 
7.5.1 Any member in good standing of the Section, including a multi-section mMember, shall be eligible to hold elective 

office in the Section. 
7.5.2 Multi-section members may hold office in only one sSection at a time. 
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7.5.3 Two or more offices may not be held by the same individual, with the exception of the offices of secretary  
and treasurer. 

7.5.4 To become Director of the Section, the person nominated shall be a member in good standing and shall have previously 
held the position of Section Chair. Should no candidate meeting these criteria be available or willing to serve, the person 
nominated shall be a mMember in good standing and shall be a present or past member of the Board. 

7.6 Nomination for Members of the Board 
7.6.1 Not less than 90 days prior to the Annual Business Meeting of the Section, the Chair shall appoint a nNominating 

cCommittee of seven members consisting of the incumbent Director, the incumbent Chair-Elect, three Trustees, 
and two at-large mMembers, in good standing. The at-large mMembers shall be appointed in accordance with  
the Section Board policies and guidelinesprocedures. The incumbent Director shall be Chair of the committee.  
In the years when there is an incumbent Director and incoming Director, the incoming Director shall be Chair of the 
committee and the incumbent Director will be the eighth member of the committee. A quorum of the Nominating 
Committee shall be four (4) Members. 

7.6.2 Nominations for the Board of Trustees shall be solicited in accordance with the Section Board policies and 
guidelines procedures from general membership and by recruiting mMembers meeting the criteria in Section 7.4.3. 
Self and peer nominations are both encouraged. 

7.6.3 The nNominating cCommittee shall report to the Board of Trustees nomination of one or more members for each 
office to be filled allowing sufficient time for announcement of the nominations by the Secretary-Treasurer to the 
membership at least 60 days prior to the Annual Business Meeting. 

7.6.4 Written nNotice of all nominations shall be made available for distribution to the membership prior to the election 
by written notice or electronic transmission, consistent with the laws of the State of Michigan. The notice shall 
indicate which members were nominated by the nNominating cCommittee. 

7.6.5 The Director shall be nominated in a manner consistent with and for a term consistent with Article III of the Bylaws 
of the Association. 

7.7 Election of Members of the Board 
7.7.1 Members of the Section Board of Trustees may be elected either during the Annual Business Meeting or a Fully 

Noticed Meeting of the Section or, if approved by the Section Board of Trustees, by letter ballot any other process 
consistent with the laws of the State of Michigan. The voting process should be established and administered by 
the Board in accordance with these bBylaws, the Section policies and procedures, and the AWWA Documents. 

 Bylaws and Board Policy Manual of the Association and include the following elements. 
a. There shall be a ballot system that establishes a system that tracks who voted, while maintaining the 

appropriate level of confidentiality. 
b. All members in good standing including multi-section members shall be eligible to vote. 
c. Balloting outside of the Business Meeting shall end at least 30 days (as determined by the postmark or date of 

email) before the opening of the Business Meeting. 
d. There shall be adequate time from the time of receipt of the ballots by the members until balloting is ended. 
e. Each ballot shall clearly state the nominees for each office for which they are candidates. 
f. Election shall be made by plurality of all votes cast for each office. In cases of a tie, the Board members shall 

be polled to select which of the tied candidates shall be chosen. A majority of the Board shall be required for 
the election. 

 Any voting procedure determined by the Board shall remain in effect until changed by the Board. The effective date 
of any change shall be at least 30 days before nomination of candidates for the next regular election. 

7.7.2 Voting at the Annual Business Meeting or a Fully Noticed Meeting: 
a. The Section desires and shall strive to maximize participation by the Members in the election of the members 

of the Board of Trustees at the Annual Meeting or a Fully Noticed Meeting. However, in accordance with 
Section 5.3 of these Bylaws, the Board of Trustees reserves the right to require only the vote of a majority of 
the Members present. 

b. A method of determining voter eligibility and recording the votes cast shall be implemented. 
c. The candidate receiving the greatest number of votes for an elected office at the Section’s Annual Business 

Meeting or at a Fully Noticed Meeting shall be elected to the office even if that candidate receives less than 
a majority of the votes cast. If more than one seat of the same office, such as a non-officer trustee, is up for 
election at the same meeting, then the Board of Trustees will hold separate votes for each available seat. 
 In cases of a tie, the Board members shall be polled to select which of the tied candidates shall be chosen. 
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7.7.3 Voting by mail, electronic, or other means: 
a. The voting process shall be established by the Board of Trustees in accordance with the laws of the State of 

Michigan and with the Section policies and procedures. 
b. A method of determining voter identity and eligibility and for recording all ballots received shall be implemented. 
c. Proper notice shall be provided, shall include clear and unambiguous instructions to the Members, and 

clearly state the nominees for each office being decided. If more than one seat of the same office, such as a 
non-officer trustee, is up for election, then the ballot will contain separate votes for each available seat. 

d. Balloting outside of the Business Meeting shall end at least 30 days (as determined by the postmark for mailed 
ballots or transmittal date for electronic and other transmission) before the opening of the Business Meeting. 

e. There shall be adequate time from the time of receipt of the ballots by the Members until balloting is ended. 
f. The candidate receiving the greatest number of votes for an elected office when mailed or electronic ballots 

are tallied shall be elected to the office even if that candidate receives less than a majority of the votes cast.  
In cases of a tie, the Board members shall be polled to select which of the tied candidates shall be chosen. 

7.7.4 Any voting procedure determined by the Board shall remain in effect until changed by the Board. The effective date 
of any change shall be at least 30 days before nomination of candidates for the next regular election. 

7.7.5 The Director shall be elected in a manner consistent with Article III of the Bylaws of the Association. 
 The Director shall be elected in a manner consistent with Article III of the Bylaws of the Association. 
7.8	 Terms	of	Office	for	Section Board of Trustees 
7.8.1 The AWWA Director shall be elected for a term of three years or as otherwise required by the Bylaws of the Association. 
7.8.2 The term of the Chair-Elect, Chair, and Past-Chair will each be one year, with a three-year progression through 

the positions as listed above. The term of the Secretary-Treasurer shall be three (3) years. These terms shall 
commence and expire on the first business day following the Annual Business Meeting at which they are elected or 
succeed to office. 

7.8.3 The positions of chair, chair-elect and/or past chair, do not allow for back-to-back terms. 
7.8.43 The term of office of a non-officer Trustee shall be three years and shall commence and expire at the same time as 

the officers described in Section 7.8.2. 
7.9 Vacancies on Section Board of Trustees 
7.9.1 In the case of a vacancy in the office of Chair, Chair-Elect, Past Chair, Secretary-Treasurer, or non-officer Trustee, 

the Board shall appoint a suitable replacement to complete the term of the vacant position by resolution by a 
majority of the votes of such members at a duly called meeting of the Board. The voting members of the Board 
may by resolution passed by a majority of not less than two-thirds (2/3) of the votes of such members at a duly 
called meeting of the Board, allow the vacancy to be filled by the nomination and election process described in 
Sections 7.6 and 7.7. 

7.9.2 In the case of a vacancy in the office of AWWA Director, the Board shall appoint a member to fulfill the unexpired 
term. The Section Chair or Secretary-Treasurer shall notify the Chief Executive Officer of the Association of such 
selection. 

7.9.3 The voting members of the Board may, by resolution passed by a majority of not less than two-thirds (2/3) of the 
votes of such members at a duly called meeting of the Board, remove any Board member before the expiration of 
his or her period of office if the Board member fails to carry out the responsibilities of elected or appointed office as 
so determined by the Board. A vacancy created by the removal of a Board member may be filled in accordance with 
the procedures described in Section 7.9.1 

7.9.4 A vacancy created by the resignation, death, disability, or removal of a Trustee may be filled by a majority vote of the 
Board of Trustees or, if not so filled, by the Members at a Fully Noticed Meeting. 

7.10 Duties of the OfficersBoard of Trustees 
7.10.1 The duties of the Board members shall be as specified in the Section Board policies and guidelinesprocedures. 
7.10.2 The chair shall perform all duties that would ordinarily be incident to the office of president, subject to the authority 

granted by the Board of Trustees. 
7.10.3 The chair-elect and/or vice-chair shall assist the chair in the performance of his/her duties and shall act in his/her 

stead when required. The chair-elect and/or vice-chair shall serve on such committees as he/she may be assigned. 
7.10.4 The past-chair shall assist the chair and chair-elect and/or vice-chair in the performance of their duties and shall 

act in any of the other officer positions when assigned by the Board of Trustees. The past-chair shall serve as chair 
of the Nominating Committee. 
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7.10.5 The treasurer shall have or provide for the custody of the funds or other property of the Section and shall keep or 
see to the keeping of a separate book account of the same; shall collect and receive or provide for the collection 
and receipt of monies earned by or in any manner due to or received by the Section; and shall deposit or see to the 
deposit of all funds of the Section in such banks or other places of deposit as the Board of Trustees may from time 
to time direct and designate. In addition, the Treasurer shall, whenever so required by the Board of Trustees, render 
an account, showing all transactions as Treasurer, and the financial condition of the Section; and, in general, shall 
perform all duties incident to the office of treasurer of a corporation 

7.10.6 The secretary shall see that notices are given and records and reports are kept properly and filed by the Section as 
required by law; and, in general, shall perform all duties incident to the office of secretary of a corporation. 

7.10.7 The AWWA Director shall serve on the AWWA Board of Directors. The AWWA Director shall be bound to adhere 
to the obligations of AWWA and its Board of Directors as set forth in these Bylaws, and the AWWA Documents. 
The Section acknowledges that, in the course of their duties, the AWWA Director may be faced with decisions that 
benefit AWWA and its Sections but not necessarily the Section from which the AWWA Director comes. Whenever 
the interests of the Section and the Association are in conflict in a matter being considered by the AWWA Board, 
the AWWA Director is bound to disclose such conflict to the AWWA Board and may, in certain cases, be required to 
abstain from deliberations or voting on such matters by the AWWA Board of Directors. 

7.10.82 The AWWA Director shall be a member of the Section Board and of the Association Board of Directors in 
accordance with the provisions of the Bylaws of the Association. The Director shall work with the Chair and other 
members of the Board to coordinate and unify the actions of both the Association and the Section. 

7.10.9 The non-officer trustees shall assist the chair and the chair-elect in the performance of their duties and shall act 
in any other officer positions when delegated by the Board of Trustees. The trustees shall serve on committees as 
liaisons or full members, as they may be assigned by the Board of Trustees. 

7.10.103 The Board shall have general supervision over all of the affairs of the Section and shall be its legal representative in all 
matters except as this duty may be specifically delegated to the Executive Director. The Board members shall prepare, 
as needed, and enforce for the conduct of the business of the Section, guidelines not in conflict with these Bylaws 
or the Articles of Incorporation, Bylaws, Board Policy Manual and Affiliation Agreement of the AssociationAWWA 
Documents, and shall amend them Section policies and procedures, as required to resolve such conflicts. 

ARTICLE VIII MEETINGS 
8.1 The Board shall meet at least once each year to conduct the business of the Section. 
8.2 The Section shall hold at least one Business Meeting in each calendar year to elect Board members and conduct 

other business, as may be necessary. 
8.3 Quorum for an Annual Business Meeting or Fully Noticed Meeting of the Section shall normally be 20 Members, 

provided however that, in accordance with Section 5.3 of these Bylaws, the Board of Trustees may resolve, in its 
discretion, to require only the vote of a majority of the Members present, at a meeting of which notice was delivered 
to all such Members at least ten (10) days before the date of the Fully Noticed Meeting, and may establish and 
disseminate a specific voting process and procedure for other matters placed before the Members. 

8.43 For the purpose of achieving the objectives of the Association and the Section, the Section is expected to hold an 
annual conference at which technical papers are presented and water supply industry issues are discussed. The 
location of such a conference is determined by the Section. 

8.54 The Board shall call special meetings of the Board of Trustees or of the Members, as needed. Such meetings may be 
called, either by a request from at least five members of the Board of Trustees or by a signed petition from 20 Section 
mMembers, in good standing. The agenda of the meeting shall be limited to the purpose for which it was called. 
Special meetings of the Members shall be Fully Noticed Meetings, in accordance with Section 5.3 of these Bylaws. 

 All meetings will be conducted generally in accordance with the most recent edition of Roberts’ Rules of Order. 
The Chair shall run all Board meetings. If the Chair is not present, the Chair will designate another member of the 
Executive Committee to run the meeting. 

8.6 All Board of Trustees, Council, and committee meetings shall convene in accordance with Section policies and 
procedures. Except as may be otherwise determined by the Board of Trustees, Council, or committee meetings 
should be conducted in accordance with the latest edition of “Roberts Rules of Order.” The Chair shall run all 
Board of Trustees meetings. If the Chair is not present, the Chair will designate another member of the Executive 
Committee to run the meeting. 
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8.76 The times and places of all meetings of the Section shall be fixed by the Board members, or by a committee 
appointed by them, subject to the other provisions of these Bylaws. 

8.8  Voting by Electronic and/or Telephonic Participation; Board of Trustees: 
a. Though it is the responsibility of Board Officers and Trustees to participate in person at meetings, the 

Section recognizes that occasionally voting members of the Board are unable to attend meetings in person. 
Voting members who are unable to attend are permitted to participate in the meeting utilizing electronic or 
telephonic communications (“remote means”). 

b. A member who participates in a meeting via remote means may be considered part of the quorum for 
a meeting, subject to adequate verification of their eligibility and identity. Procedures for facilitating 
participation by remote means, and verification of the member’s eligibility and identity are contained in the 
Section’s policies and guidelines. 

8.9 Voting by Unanimous Written Consent; Board of Trustees: 
a. Occasionally, urgent Board action is required yet it is not possible or practical to have the Board meet in person 

or through electronic or telephonic participation. In those cases, the Chair may elect to submit a question to the 
Board for a vote by unanimous written consent. The consent resolution shall be sent to each Board member, 
by mail or by electronic transmission, and shall permit counterpart signatures. Upon receipt of written consent 
documents from all Board members, the Secretary-Treasurer shall assemble them and they shall be considered 
collectively as a valid document, having the same effect as a unanimous vote of the Board of Trustees. 

b. Procedures for initiating and conducting, and recording a vote by unanimous written consent are contained in 
the Section’s policies and guidelines. 

ARTICLE IX COUNCILS AND COMMITTEES 
9.1 The Section Board may establish Councils and Board Committees to conduct Association programs and Section 

programs and business. The Section Chair will name Council Chairs and Committee Chairs. 
9.2 Councils and Committees shall be established and shall convene in accordance with the Section Board policies 

and guidelines. 
9.3 The Nominating Committee described in Section 7.6.1, the Executive Committee described in Section 7.2.3 and 

7.4.1, and the Finance Committee described in Section 6.1 are standing committees. 
9.4 Voting by Electronic and/or Telephonic Participation; Councils and Committees: 
 The Section recognizes that occasionally voting members of a Council or Committee are unable to attend meetings 

in person. Voting members who are unable to attend are permitted to participate in the meeting utilizing Electronic 
or Telephonic communications (“remote means”). 

 A member who participates in a meeting via remote means may be considered part of the quorum for a meeting, 
if one is required, subject to adequate verification of their eligibility and identity. Procedures for facilitating 
participation by remote means, and verification of the member’s eligibility and identity are contained in the 
Section’s policies and guidelines. 

ARTICLE X – ESTABLISHING SUBDIVISIONS 
10.1 For ease of organization, the Board of Trustees may divide a geographic area within a Section’s boundaries into 

subdivisions that are still governed by the Board of Trustees. 

ARTICLE XI AMENDMENTS TO SECTION BYLAWS 
110.1 Proposals for the amendment of these Bylaws may originate by an affirmative majority vote of the Board, or they 

may originate by submittal to the Secretary-Treasurer of a written petition signed by at least 20 members in good 
standing. The Secretary-Treasurer shall bring the proposal to the attention of the Board and notify all members of 
the proposed amendment through any means as directed by the Board. 

110.2 These Bylaws may be amended at any Annual Business Meeting of the Section, or at a Fully Noticed Meeting, by 
a majority vote of eligible voting members present at the meeting, provided, however, that all members shall have 
written notice at least 30 days in advance in which to consider the proposed amendment(s) prior to voting upon it. 

110.3 At the discretion of the Board, the bBylaws may also be amended by a mailed ballot or a ballot sent directly by other 
means, with an affirmative vote of two-thirds (2/3) of the ballots returned by eligible voting members. All eligible 
voting members shall be provided a copy of the proposed amendment(s) with the ballot or be given a website link to 
obtain the proposed amendment(s), and shall be given at least 30 days to return the ballot. 
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110.4 When the amendment(s) are approved by the Section membership, the Secretary-Treasurer shall submit the 
amendment(s) to the Chief Executive Officer of the Association, for approval by the Association Board of Directors. 

110.5 Corrections deemed insubstantial (grammar, punctuation) may be made at the discretion of the Association Board 
of Directors. The Board will be advised of these corrections and may call for a vote of the Section. 

110.6 Amendment(s) shall be effective only after receiving notice from the AWWA Chief Executive Officer that the 
amendment(s) have been approved by the AWWA Board of Directors. 

ARTICLE XII DISSOLUTION 
121.1 In case of dissolution of the Section, such portions of the funds or property thereof in the hands of the Secretary-

Treasurer, as may have been derived from the general funds of the Association, shall be returned to the Association. 
121.2 After paying or making provision for payment of all debts and other liabilities of the Section, any remaining balance 

of Section funds or property shall be disposed of, as determined by the Board, by transfer and distribution to: the 
Association, another Section of the Association, Water For People, The Water Research Foundation, or any one or 
more other nonprofit or charitable organizations or foundations with like purposes or goals that is organized and 
operated in an area included in an AWWA Section (hereinafter referred to as the “receiving organization”) whose 
purpose is similar to that of the Section. 

121.3 If for any reasons such disposition cannot be effected, then such funds shall be so distributed pursuant to the 
order, judgment, or decree of a court having jurisdiction over the assets and property of the Section. The receiving 
organization(s) shall be selected by vote of the majority of the Section Members present in person or by proxy at 
a meeting of the Section called for this purpose. If for any reasons such disposition cannot be effected, then such 
funds shall be so distributed pursuant to the order, judgment or decree of a court having jurisdiction over the assets 
and property of the Section. 

12.4 The following shall be characteristic of the receiving organization: 
a. That it be operated exclusively for scientific or educational purposes; 
b. That no part of the net earnings of which inures to the benefit of any private shareholders or individual; 
c. That no substantial part of the activities of which is carrying on propaganda or otherwise attempting to 

influence legislation; and 
d. That it does not participate in, or intervene in (including the publishing or distributing of statements) any political 

campaign on behalf of any candidate for public office. 
 The receiving organization may then qualify under the provisions of Section 501(c)(3) of the United States Internal 

Revenue Code, as they now exist or as they may hereafter be amended. 
121.54 Prior to dissolution of the Section, and in accordance with these Bylaws, the Raymond J. Faust endowment shall 

be assigned to a public college or university in the State of Michigan with the intent that such institution would 
continue the endowment for scholarship purposes. 

ARTICLE XIII INDEMNIFICATION 
132.1 Indemnification is provided by the Association, as described in the Association Bylaws, Article VI, Section 6.01. 
132.2 All Board members and any other designated representatives of the Section shall be and are hereby indemnified for 

expenses and costs incurred (including attorney fees) by any of them in connection with any claim asserted against 
any of them by action in court or otherwise by reason of their service in such capacity. 

132.3 Such indemnification will not apply for the aforementioned individuals in regard to matters to which they or any of 
them shall have been guilty of negligence or misconduct in respect to the matters in which indemnity is sought.
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OUR SERVICES INCLUDE:
1. Routine and emergency troubleshooting
2. Calibrating
3. Programming
4. Testing
5. Maintaining
6.  Optimizing
7. Planning

We offer these services for SCADA systems, control panels, 
instrumentation, switchgear, transformers, cell and radio telemetry, 
protective relays, motor control centers and much more.

UIS has been serving the water and waste water industry for 
over 40 years. Our people are field service leaders with an 

average of 23 years of field experience. They must have at 
least 5 years of field experience before they join UIS and are 
selected among the brightest electricians and technicians.  
UIS spends more than 5% of sales in training and tools every year 
to transform these techs to think like engineers and execute like 
professional technicians. They are the best in their field. 

Our techs’ certifications include NETA I, II, III and IV, EPRI, ISA, 
Infrared Level I and II, Control Technician Level I, II & III, Cable 
splicing, and NFPA70E Training. Our team includes licensed 
professional electrical engineers, master electricians, and 
Michigan DEQ Class “A” Wastewater and DEQ A-1i Storm 
Water. We also have expert programmers in Motorola, Allen 
Bradley, SEL, Siemens, Wonderware, VT SCADA, GE iFIX, 
Rockwell PanelView, Red Lion products and more.

www.uiscorp.com

We are the largest ONE-STOP SHOP for specialty electrical services for instrumentation, 
controls, electrical apparatus and systems with over 500 customers in the Great Lakes Region. 

http://www.uiscorp.com


MDEQ UPDATE

Community Water Supply Program
Michigan Department of Environmental Quality

Drinking Water and Municipal Assistance
Eric Oswald, Division Director

Richard Benzie, P.E., Assistant Division Director
George Krisztian, Assistant Division Director
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43(east)

Community Water Supply Section
Amy Lachance, Section Manager  616‐490‐9590 

Lansing District Office (Lansing)
Bethel Skinker, P.E., District Supervisor  517‐290‐0686
Ryan VanDerWoude, Environmental Quality Analyst  517‐284‐6644

District 11 ‐ Vacant, Engineer  
District 12 ‐Mark Joseph, P.E., Engineer  517‐290‐0170
District 14 ‐ Kurt Swendsen, Engineer  517‐525‐1487

Saginaw Bay District Office (Bay City)
Daryl Gotham, P.E., District Supervisor  989‐450‐8146
Rebecca Kaiser, Environmental Quality Analyst  989‐326‐6949

District 21 ‐ Kristin Bailey, Engineer  989‐280‐1291
District 22 ‐Matthew Sylvester, Engineer  989‐395‐8567
District 23 ‐ Joseph Reinke, P.E., Engineer  989‐326‐7709 
MHC* ‐ Sue VanDyke, Envir Quality Analyst  989‐220‐8640

Jackson District Office (Jackson)
Pat Brennan, P.E, District Supervisor  517‐581‐2769
Taryn Johnson, Environmental Quality Analyst   517‐257‐7465

District 31 ‐ Caitlyn Bates, Engineer  517‐262‐6795
District 32 ‐ Zachary Tallmadge, Engineer 517‐937‐6799
District 33 ‐ Shannon Henderson, Engineer 517‐539‐1687

Southeast Michigan District Office (Warren)
Kristina Donaldson, P.E, District Supervisor  586‐753‐3759
Vacant, Environmental Quality Analyst

District 41 ‐ Tiffany Yusko‐Kotimko, Engineer  586‐817‐9120  
District 42 ‐ Amber Lopez, P.E., Engineer  586‐506‐6136
District 43 ‐ Abuzoha Islam, Engineer  586‐753‐3774
District 44 ‐ Jaiye Bridges, Engineer  586‐206‐0234

Kalamazoo District Office (Kalamazoo)
Heather Bishop, Acting District Supervisor   269‐330‐9153
Heather Bishop, Environmental Quality Analyst  269‐ 330‐9153

District 51 ‐ Nathan Yutzy, Engineer  517‐388‐9125
District 52 ‐ Gary Wozniak, P.E., Engineer  269‐491‐3107
District 54 ‐ Katelyn Reyes, Engineer  269‐216‐1691
MHC* ‐Mark Kraenzlein, Envir Quality Analyst  269‐366‐6667

Grand Rapids District Office (Grand Rapids)
Luke Dehtiar, P.E., District Supervisor  616‐307‐0322
Jeremy Klein, Environmental Quality Analyst  616‐250‐1053

District 61 ‐ Coulton Pierce, Engineer  616‐265‐9129
District 62 ‐Wood Chooi, P.E., Engineer  616‐356‐0228

MHC* ‐ Brian Esparsa, Envir Quality Analyst  616‐307‐0006
Cadillac District Office (Cadillac)
Brian Thurston, P.E., District Supervisor  231‐590‐3430
Amy Vail, Environmental Quality Analyst  231‐876‐4481

District 71 ‐ Scott Conradson, Engineer  231‐876‐4461
District 72 ‐ Bob Weir, Engineer  231‐590‐2050
District 73 ‐ Jamie Wade, P.E., Engineer  231‐878‐8592  

Upper Peninsula District Office (Marquette)
Chuck Thomas, District Supervisor  906‐228‐4514
John Clark, Environmental Quality Analyst  906‐228‐3902

District 81 ‐ Tom Flaminio, P.E., Engineer  906‐228‐6504
District 82 ‐ Amy Douville, Engineer  906‐228‐3905

After Hours Emergencies:  1‐800‐292‐4706
Community Water Website:  www.michigan.gov/deq
Click on Water > Drinking Water > Community Water Supply   
* MHC = Manufactured Housing Communities

Technical Support Unit (Lansing)
Kris Philip, Unit Supervisor  517‐284‐6518

Deborah Ostrander, Environmental Quality Specialist   269‐491‐4536
Holly Gohlke, Environmental Quality Specialist   989‐705‐3422
Jeni Bolt, Environmental Quality Specialist   517‐284‐6515
Krista Robinson, Environmental Quality Analyst   517‐284‐6519
John Karnes, Environmental Quality Analyst   517‐284‐6570
Brittany Tack, Environmental Quality Analyst   517‐284‐6583
Heather Jackson (Kot), Environmental Quality Analyst  517‐284‐5413
Vacant, Environmental Quality Analyst           

Operator Training & Certification
Koren Carpenter, Assistant Unit Supervisor  517‐284‐6857

Scott Schmidt, Environmental Quality Analyst  517‐284‐5431
Ariel Zoldan, Environmental Quality Analyst  517‐284‐5426
John Koenigsknecht, Environmental Tech 517‐284‐5430

Engineering Unit (Various)
Jon Bloemker, P.E., Unit Supervisor  989‐460‐7254

Michael Bolf, P.E., Water Treatment Specialist  906‐630‐4107
Doug Pascoe, P.E., Distribution System Specialist  906‐228‐3903
Stephanie Johnson, P.E., Surface Water Specialist (east)  586‐506‐6137
Robert London, P.E., Surface Water Specialist (north)  989‐450‐7834
Ernie Sarkipato, P.E., Surface Water Specialist (west)  616‐307‐0261
Brandon Onan, P.E., Corrosion Control Engineer  616‐307‐6736
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Every spring, water utilities receive reminders from the 
Michigan Department of Environmental Quality (MDEQ) to 
submit their Consumer Confidence Reports (CCR) to their 
customers and the MDEQ, by July 1. Many people may ask, 
“what is a CCR, and why do I have to send it?”. The CCR is an 
annual water quality report which summarizes information 
regarding source water, detected contaminants, compliance 
with the Safe Drinking Water Act, and education about the 
water utility and the water supplied. The CCR requirement was 
added to the Michigan Safe Drinking Water Act in 1998 based 
on rule changes made in 1996 in the Federal Safe Drinking 
Water Act. 

The goal of CCRs is to inform water supply customers 
about the water quality in their community. This leads to 
increased consumer knowledge and understanding of the 
drinking water sources and quality, source susceptibility, 
drinking water supply management, and potential health 
risks. Increasing customers’ knowledge and understanding of 
their water system allows them to make informed decisions 
about reducing any potential risks, and increases dialogue 
between the water utility and customers. Water supplies and 
customers should think of the CCR as valuable tool to protect 
public health. 

CONSUMER CONFIDENCE REPORTS
CCRs do not have a defined format, however, there are 

eight items that are required. These include:
1. Information about the water system 
2. Listing the source of water
3. Definitions of terms used
4. Reported levels of detected contaminants
5. Information regarding compliance monitoring and 

reporting for contaminants such as cryptosporidium  
and radon

6. Compliance with other drinking water regulations
7. Variances and exemption
8. Statements regarding specific contaminants and  

associated risks
Common CCR violations include, leaving out any of the items 
above, not using the correct units, and failing to distribute the 
CCR to water customers and the MDEQ by July 1 each year. 
Additional information about these items can be found on 
the MDEQ website (www.michigan.gov/drinkingwater) under 
“Community Water Supply Homepage.”

If you have questions as you begin to put together your 
2017 CCR, contact your MDEQ District Office Analyst or Krista 
Robinson at RobinsonK24@michgan.gov.  

MDEQ UPDATE

CCRs fall within the community involvement category and can be 
thought of as a critical component of protecting public health.
Source: www.legacy.azdeq.gov/environ/water/dw/safe_dw_act_40.html
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IN MEMORIAM
Arthur G. “Red” Reinhold, age 87, passed 
away Monday, October 2, 2017, at New 
Hope Bay Assisted Living in Bay City.

Arthur was born November 18, 1929, in Bay 
County, to Arthur and Helen (Kundinger) 
Reinhold. After graduating from Sebewaing 
High School, Arthur attended and 
graduated from Michigan Technological 
University in Electrical Engineering, where 
he played football and was in Officer 
Candidate School. He then joined the 
United States Navy where he was a Lieutenant J G and oversaw the degaussing station 
in San Diego, California. After the Navy, he moved back to Sebewaing where he worked 
as a superintendent for Sebewaing Light & Water for 38 years. Arthur was a member 
of the Sebewaing Sportsman’s VFW, enjoyed playing cards, especially euchre with 
his buddies, watching football and baseball, going to gunless deer camp, attending 
Thursday evening services at New Salem Lutheran Church, and especially making wine 
and tending to his grapes. He was an active member of the Michigan Municipal Electric 
Association, American Waterworks and New Salem Lutheran Church. 

MEMBER UPDATE

THE ONE AWWA 
OPERATOR 
SCHOLARSHIP
By Kyle Tryan, Chair, The One AWWA 
Operator Scholarship Committee

The One AWWA Operator Scholarship is 
starting to gain momentum! 2017 was 
the second year this scholarship was 
offered to anyone taking classes/courses 
to become an operator or for any operator 
looking to further his/her education and 
training relating to the water industry. 

The number of applicants this 
year doubled over last year. All of the 
candidates were worthy of the scholarship 
and their ambition and passion for the 
water industry was very apparent in their 
essays, reference letters, and resumes. 
Their application essays were encouraging 
and inspiring to read. The applicants are 
up and coming leaders, some of them 
already well into leadership roles, and I 
wish them all success! With such a great 
selection, it was very difficult narrowing 
it down to just one.

The One AWWA Operator 
Scholarship for 2017 is Rikki Stropich 
from the City of Ann Arbor. If you were 
one of the applicants that was not 
chosen, please apply again this year! 

ANNOUNCEMENT: NEW & IMPROVED
Distribution Best Practices Seminar Committee and Training opportunity!

The Distribution Best Practice Committee (DBPC) was re-created in 2017 with a 
new outlook and goals! The DBPC Seminar is a one-day training for operators that is 
being revitalized with the day-to-day tasks of operator(s) in mind. The water supply 
professionals serving on the DBPC bring different perspectives from across the State 
in order to design a unique training opportunity. 

The first Distribution Best Practices Seminar will be held in the spring of 2018 
and will include new concepts and speakers from all over the nation. Look for further 
announcements on the Section website as well as the MDEQ Operator Training and 
Certification website. See you this Spring! 

DISTRIBUTION BEST PRACTICE COMMITTEE
Chairs:
Scott Schmidt – Michigan Department of Environmental Quality-Chair
Dan Sorek – Prein & Newhof-Co-chair

Members:
Josh Hoffman – Distribution Operator-in-Charge for the City of Saginaw
Russ Miller – Distribution Operator-in-Charge for the City of St. Clair Shores
Leane Hoese – Senior Operator for the City of Niles
Derek Gajdos – Director of Utilities for City of Grand Haven
Gary Lewis – Director of Utilities for Little River Band of Ottawa & Chippewa
Sanjeev Mungarwadi – Operator-in-Charge for City of Muskegon Water Treatment Plant
James Heath – Retired Assistant Director of Water Operations  

for Detroit Water & Sewerage Department
Casey Rose – Director of Operations for Mead & Hunt
Art Krueger – Utilities Director of Traverse City
Sherrie Elliot – Utilities Director for the City of Petoskey
Marty Flynn – Operator-in-Charge for City of Petoskey 

PITTSBURG
TANK & TOWER

MAINTENANCE CO., INC.

SAVE!
We have a crew in 

YOUR AREA!

www.watertank.com

Patrick Heltsley

(270) 826-9000 x 4601

270-748-1325

Inspections

Wet

Dry

ROV

New & Used

Relocation

Erection

Dismantles

Tanks

Elevated

Underground

Ground

Repair
In Service 
Cleaning

Paint
Insulation

Don Johnston

(270) 826-9000 x 1001

270-748-1343

ROV inspections can be viewed on TV console during 

inspection & DVD provided. All inspections include  

bound reports, recommendations, and cost estimates.
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MEMBER UPDATE

SECTION LEADERS GATHERED FOR PLANNING
Each year, members of the Section’s 
Board of Trustees and members of the 
six councils gather at a retreat. The event 
allows time for celebration of the year’s 
accomplishments, reflection on lessons 
learned, and planning for the coming year.

This year’s retreat featured innovative 
strategy consultant Mike Bills from 
MB Strategies. He walked Section 
leaders through an approach to change 
management and facilitated breakout 
sessions where each council and the 
Executive Committee could practice 
what they learned.

Over the day and a half retreat, 
volunteers were able to revise their work 
plans and interact with other council 
members to help foster collaboration 
across all volunteer groups. Among all 
the work plans, some other action items 
from the retreat included:
• Standard templates for things like 

agendas, minutes, and rosters;
• Online form for volunteer groups to 

share information as blog entries;
• And Mapping out a structured 

volunteer orientation program.
Thank you to all who were able to 

attend and spend their time on the 
important business of planning Section 
work for the coming year. 

The Michigan Section publishes a member directory each spring. For the 2018 
Member Directory, the Section will list all active members as well as all task 
forces, committees, and councils. 

Please take a moment to ensure your information is current by logging 
into your profile on the Section website. From the Profile Home page, you will 
see your contact information as well as groups of which you are a part. Your 
membership directory will include your name, employer, and professional city, 
and you will be listed in the rosters of the groups that show on your profile.

If you need help updating your information, contact Section staff at  
info@mi-water.org no later than February 9, 2018 to ensure correct information 
is included in the directory.

YOUR 
MEMBERSHIP 
INFORMATION
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NEWS & NOTES

At the direction of the Governor’s Office, the Michigan 
Department of Environmental Quality began the stakeholder 
process for revising Michigan’s Lead and Copper Rule late 
last summer. The Section had two representatives on the 
stakeholder committee: Randy Roost of Lansing Board of Water 
& Light and Molly Maciejewski of City of Ann Arbor.

Near the end of the stakeholder process and before public 
comment, the Section held a summit for members to provide 
direct input on key components of the revisions. 

“These types of events are a key benefit of membership 
in the Section,” stated Section Board Chair Christine Spitzley. 
“In today’s world, we have to be able to respond quickly to the 

changes that are coming at us, to help our members respond. 
The LCR Summit did that beautifully.”

While Spitzley facilitated the summit, Randy and Molly helped 
members to understand the issues and members were able to 
have dialogue about the implications of the proposed changes.

Members from more than 40 community water supplies 
attended. The outcomes included compiling a comprehensive 
list of concerns for DEQ’s consideration and the beginnings of a 
position statement to be used once public comment begins.

Check the website for more on how you can have your 
voice heard throughout the rule-making process and for 
informational sessions for members about the Rule changes. 

MEMBER SUMMIT ON MICHIGAN’S LEAD AND COPPER RULE

The Nominating Committee is seeking candidates for terms 
beginning in September 2018 (in conjunction  
with the Annual Conference) for the following positions:

• TRUSTEES – two each for three-year terms
• CHAIR ELECT – three-year term 
• DIRECTOR – three-year term

Self and peer nominations are both encouraged. Please also 
note the bylaws of the Section indicate that we should strive 
to have one Board member from the Upper Peninsula of 
Michigan and one Board member either from the area of the 
Lower Peninsula north of Town Line Fifteen or from  
any district, area, or community in the Lower Peninsula 
maintaining water service to a population under 10,000 
persons at the most recent Federal Census. The 
representation of the Board members is intended to reflect 
the diverse membership of the Section, including, but not 
limited to, geographical locations, membership categories, 
utility size, gender, and ethnic origins. Any member in good 
standing of the Section, including a multi-section Member, 
are eligible to hold elective office in the Section.

A nomination should include a short 
statement of interest and a summary of 
industry and AWWA activities. Interested 
members are encouraged to contact any of 
the Nominating Committee members with 
any questions; committee members are Mark 
Coleman (chair), John Willemin, Christine 
Spitzley, three trustees, and two at-large 
members to be named by the Board.

Nominations are due by May 1, 2018,  
and should be submitted to:
 
 Mark Coleman 

Nominating Committee Chair
 MI-AWWA
 E-mail: mcoleman@wadetrim.com
 Phone: (313) 961-3650

Folks who have submitted nominations in previous years 
are reminded to please reconfirm their interest for the 
coming year.

CALL FOR NOMINATIONS
MICHIGAN SECTION AWWA NEEDS YOU!
Nominations Solicited for the Michigan Section Board of Trustees
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MICHIGAN WATER 
ACADEMY® TO LAUNCH 
MORE CLASSES, OFFER 
CREDENTIAL
For a little more than a year, staff and volunteers have been 
working to bring the Michigan Water Academy ® to life.  
As 2018 begins, the Academy promises additional classes to 
help water professionals enhance their skills and to offer those 
most discerning professionals a path to a special credential 
beyond state licensure.

Classes in the Academy are designed to be interactive and 
offer hands-on learning where possible. Students may take 
classes in any order at any level other than the Mastery level. 
The Mastery level classes will be required to be taken in order 
since they build on each other.

At both a series end and at the conclusion of a level, students 
will earn a certificate and receive an electronic badge to help 
celebrate their success online. Completing Academy classes 
demonstrates a level of proficiency and these will help you 
celebrate your accomplishment!

A full brochure will be available in the Section booth during 
Joint Expo & Operators Day. There is still plenty to do. If you 
have expertise to share or want to sign on as a trainer, email 
Executive Director Bonnifer Ballard at bballard@mi-water.org. 

NEWS & NOTES

WATER TASTE-OFF
The five Spring Regional winners were all present for the 
Section Taste-Off at Shanty Creek in September to compete 
for the 2017 title:
• Marion, Howell, Oceola, & Genoa Sewer  

& Water Authority (MHOG), 
• City of Ann Arbor, 
• Marquette Township, 
• Mancelona Area Water & Sewer Authority (MAWSA), 
• City of Grand Haven 
The City of Ann Arbor won (that is two-years in a row!) 
and will represent the Michigan Section in Las Vegas this 
summer. This was perhaps the closest Section contest in 
taste-off history. The first tasting round had two supplies 
tied for first, and two teams tied for second only a single 
point behind first! (that is 4 of the 5 supplies within 1 point 
of each other). The “taste off” of the two first place supplies 
resulted in Ann Arbor winning. Supplies were given points 
on taste, appearance, and odor. A special thank you to all 
the judges.

We hope to see you in the Spring taste-off regionals for a 
new set of teams! 

Judges DEQ DWMAD Director Eric Oswald; Michigan Public Radio 
reporter Lindsey Smith; and AWWA Vice-President Ray Baral, Jr.
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January 2018
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

1 2 3 4 5

8 9 10 11 12

15 16 17 18 19

22 23 24 25 26

29 30 31

Asset 
Management 
Seminar with 

MWEA

February 2018
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

1 2

5 6 7 8 9

12 13 14 15 16

19 20 21 22 23

26 27 28 1

Cross 
Connection 

Seminar - Basic

Basic Math & Hydraulics Short Course

Quality
Water Treatment 

seminar

Groundwater/Source 
Water Conference

Joint Expo & Operators Day

TRAINING

March 2018
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

1 2

5 6 7 8 9

12 13 14 15 16

19 20 21 22 23

26 27 28 29 30

MS Excel
Basics

SDWA for 
Small Systems

Quality Water 
Treatment 
seminar

Water Treatment I Short Course

Water Sector 
Customer 
Service I

Distribution 
Short Course

Limited 
Treatment

Short Course

April 2018
MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

2 3 4 5 6

9 10 11 12 13

16 17 18 19 20

23 24 25 26 27

30

Regional
Meeting

at Livonia

Regional
Meeting

at Mt. Pleasant

Regional
Meeting

at Gaylord

Regional
Meeting

at Kalamazoo

Distribution 
System Practice 

Seminar

U.P. Water 
Works Institute, 

Escanaba

Short Course in 
Water Chemistry

Communications 
Workshop
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TRAINING

KALAMAZOO
Spring Regional Meeting

4/11/2018

LIVONIA
Spring Regional Meeting

4/10/2018

MT. PLEASANT
Spring Regional Meeting

4/24/2018

GAYLORD
Spring Regional Meeting

4/25/2018

ESCANABA
U.P. Water Works Institute 

4/17/2018-4/18/2018

COMMUNICATION 
SURVEY 

Available through February 16th

Please take a few minutes  
to share your thoughts and opinions 

about the communications 
within Michigan AWWA, particularly 

as it relates to effectiveness 
of the communications 

tools and channels.

Completing the Survey puts you in 
the running for a $50 gift card.  

Your feedback is very important 
to our efforts to improve 

how the organization shares 
information with its members. 

The survey will take approximately  
5 minutes to complete.

www.mi-water.org/
CommunicationSurvey

SPRING REGIONAL 

MEETINGS

Mark your cal
endar 

for spring regional meetings, 

held in FIVE locations 

throughout Michigan.
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TRAINING

MI-AWWA 2018 TRAINING REGISTRATION FORM
Course Date  Course Name  Course Location 

First Name     

Last Name     

Organization     

Address     

City  State _  Zip Code 

Phone  Operator ID 

*Email  WWA Member Number  

* Pre-event information is only sent via email.                                     (Required to receive member discount)

Registration and Cancellation Policy 
You must login or include your member number to receive your member discount. Refunds will not be issued for individuals registering 
for an event at the non-member rate who would have otherwise been eligible for the member discount. You must use any promo code 
issued you to receive any promotional discount. Refunds will not be issued for individuals registering for an event at the full rate who 
would have otherwise been eligible for a promotional discount. Registration substitutions within the same organization are allowed; 
however, registration rates will be calculated according to AWWA membership status. Written cancelations received at least seven 
days prior to the start of the event will be eligible for a refund less a $35 processing fee. Cancellations received less than seven days 
from the start of the event will receive no refund. 

PAYMENT   $                           member       $                           non-member     Promo Code (if applicable) 

 Check enclosed OR     Please charge my (check one)      VISA      MasterCard      AmEx      Discover      Purchase Order 

Card #     

Exp Date  CVV  

Name on Card     

Signature     

q Billing Address same as registrant

Billing Address     

Billing City  Billing State  Billing Zip Code 

Billing Phone  Billing Email Address* 
* Pre-event information is only sent via email.

Return completed form with payment to:
MAIL MI-AWWA Payment Processing   Dept 6091  PO Box 30516   Lansing, MI  48909    |   FAX to (517) 292-2912

OR REGISTER ONLINE AT WWW.MI-WATER.ORG
A $35 late fee will be charged for registrations received less than seven days prior to the training event.
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866-967-9464
www.uiscorp.com

Instrumentation, Control and SCADA 

Design, Install and Repair

Detroit  •  Lansing

Water • Transportation   
Facilities • Energy 

Environment

Generations
Strong

Prestressed Concrete Storage Tanks 

Steve Applegate, Regional Manager
steve.applegate@dntanks.com | 317.517.5771 | dntanks.com

No fuss and minimal maintenance
for 80 years and counting.

We’re that strong.

For 60 years, Moore & Bruggink  
has been committed to keeping our 
water resources clean and usable.

Engineering Clean Water

contact:  
Brian Hannon, P.E.
bhannon@mbce.com
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COMPANY PAGE TELEPHONE WEBSITE

AMERICAN Spiral Weld Pipe 27 866-442-1797 www.american-usa/aswp

AECOM 12 248-204-5900 www.aecom.com

ARCADIS 47 248-994-2240 www.arcadis.com

Bluewater Engineered Storage Systems 25 248-351-2699 www.bluewaterstoragesystems.com

CDM Smith 49 313-963-1313 www.cdmsmith.com

Core & Main 25 616-222-9500 www.coreandmain.com

Dixon Engineering, Inc. 8 616-374-3221 www.dixonengineering.net

DN Tanks 49 614-777-9886 www.dntanks.com

EJ 13 800-626-4653 www.ejco.com

Ferpal Infrastructure 25 734-946-2034 www.ferpalinfrastructure.com

Fishbeck, Thompson, Carr & Huber, Inc. 26 800-456-3824 www.ftch.com

Fleis & Vandenbrink 28 616-977-1000 www.fveng.com

Franklin Miller 14 973-535-9200 www.franklinmiller.com

Greeley and Hansen LLC 49 313-628-0730 www.greeley-hansen.com

Hubbell, Roth & Clark, Inc. 28 248-454-6300 www.hrc-engr.com

JGM Valve Corporation 2 248-926-6200 www.jgmvalve.com

Jones and Henry Engineers, Ltd. 41 269-353-9650 www.jheng.com

KAR Laboratories 6 269-381-9666 www.karlabs.com

KEI Controls LLC 45 989-751-7624

Kennedy Industries 11 248-684-1200 www.kennedyind.com

Kerr Pump & Supply 12 248-543-3880 www.kerrpump.com

LiquiForce 52 734-955-2508 www.liquiforce.com

Mission Communications 4 877-993-1911 www.123mc.com

Moore & Bruggink, Inc. 49 616-363-9801 www.mbce.com

Peerless Midwest Inc. 3 616-527-0050 www.peerlessmidwest.com

Pittsburg Tank & Tower Maintenance Co, Inc. 42 270-826-9000 www.watertank.com

Prein & Newhof 49 616-364-8491 www.preinnewhof.com

Silversmith, Inc. 12 989-732-8988 www.silversmithinc.com

SLC Meter, LLC 27 800-433-4332 www.slcmeterllc.com

Tetra Tech 25 734-665-6000 www.tetratech.com

TGO Technologies Inc. 49 800-543-6603 www.tgotech.com

Total Piping Solutions, Inc. 9 716-372-0160 www.tps.us

UIS Programmable Services 39, 49 734-482-1450 www.uiscorp.com

United Systems 47 800-455-3293 www.united-systems.com

Utility Service Group 51 855-526-4413 www.utilityservice.com

Vesconite Bearings 43 866 635 7596 www.vesconite.com

Wade Trim 12 800-482-2864 www.wadetrim.com

Water Solutions Unlimited, Inc. 9 765-719-2956 www.getwsu.com

Williams & Works 49 800-224-1590 www.williams-works.com

AD INDEX
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meet 
your

meet your 

855.526.4413  •  help@utilityservice.com

Contact your local Water System Consultant:

Utility Service Co., Inc. • www.utilityservice.com

 
We maximize asset performance, 
simplify utility operation and deliver 
peace of mind.

tanks | water wells | meters | filters | network distribution | concrete water assets

ice pigging | helium leak detection | tank mixing | THM removal  | biosolids management
Technologies & Services

Asset Maintenance Program

dream 
team

 Dan Kitchen

http://www.utilityservice.com
mailto:help@utilityservice.com


http://www.liquiforce.com



