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I do not spend a lot of time 
watching sports, but I like to watch 
the big games. Most of them are 
forgotten within a few months. 

The 1983 NCAA Men’s Basketball 
Championship is an exception. It was 
the first time I recognized the impact 
of game planning and coaching in an 
athletic event, and knew them to be the 
difference in the outcome of a game. 

For those not familiar, North Carolina 
State, led by Coach Jim Valvano, beat the 
highly favored University of Houston in 
the tournament championship game. 
Houston earned the nicknamed Phi 
Slama Jama that season with their high 
flying, high scoring, and fast paced 
offense. They seemed unstoppable, 
and were heavily favored to win the 

TIME TO SHINE
JOHN WILLEMIN, CHAIR

CHAIR’S MESSAGE

championship. But NC State was able to 
slow down the game with a methodical 
half-court offense. Defensively, when 
Houston tried to run a fast break or make 
a slam dunk, they were fouled. NC State 
interrupted the pace of the game and 
took Houston totally out of their rhythm. 
NC State miraculously won the game on 
a last second slam dunk retrieved from a 
last ditch shot that completely missed the 
rim. It was a complete air ball that landed 
in the hands of a lone NC State player 
waiting under the basket who dunked the 
ball at the last second for the win. It was 
an opportunity NC State had because 
of the game plan. It was evident to me 
even at a relatively young age that the 
more talented team lost because they 
had been out coached and out prepared, 
more so than they had been out played.

So what does that have to do with 
AWWA and the water industry? The 
obvious connection is the importance 
of planning, strategy, and team work. As 
with any tournament run, some luck is in-
volved, but for the most part, preparation 
and skill achieve the results. The Michigan 
Section is loaded with talented members 
and strategic planning is an ongoing 
priority. The work of the water industry to 

produce and deliver clean and safe water 
and promote public health is the constant 
goal being achieved every day. 

There are many challenges. The biggest, 
based on surveys we have conducted, 
include aging infrastructure, staff recruit-
ment and retention, and educating public 
officials and rate payers on the need for 
investment in their water systems. 

The spotlight is shining right now on 
the water industry. Many of our members 
prefer to stay out of the spotlight. But 
now is a time that the water industry and 
its advocates need to be heard and seen. 
The cost of water is getting more and 
more attention in the media. We need to 
continue to promote the value of water, 
and the champions of water. 

This is our time to shine, and our 
Councils are on the forefront of this 
effort. If not already involved, consider 
volunteering on one or more of the 
activities of the Section. Feel free to 
reach out to our Volunteer Coordinator, 
Bruce Bartley (bwassocllc@gmail.com).  
He can share some of our many initiatives 
and point you to activities that might be 
of interest to you. As always, feel free to 
contact me or any Board member with 
your ideas or questions. 

THE COST OF WATER IS GETTING  
MORE AND MORE ATTENTION IN 
THE MEDIA. WE NEED TO CONTINUE 
TO PROMOTE THE VALUE OF WATER, 
AND THE CHAMPIONS OF WATER. 
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Contact your local Water System Consultant
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ASSOCIATION INITIATIVES
MARK COLEMAN, DIRECTOR

DIRECTOR’S REPORT

A
s I mentioned in my 
last Water Works News 
article, these are exciting 
times at AWWA and the 

article shared information on two 
ongoing dynamic AWWA activities, 
AWWA2020: A Path to One AWWA 
and Total Water Solutions. In 
this edition, I have selected two 
additional current AWWA initiatives 
to summarize, The Water Equation 
Campaign and the Partnership 
for Clean Water. Once again, it 
is my hope that you will find this 
information useful in getting a handle 
on the direction of the Association 
and what is being done to enhance 
your AWWA experience.

The Water Equation Campaign
As explained in an AWWA background 
piece provided to each AWWA Director, 
the Water Equation Campaign is an 
AWWA philanthropic program that 
was launched in June, 2015. It focuses 
the Association’s skills and know-how 
on the world’s growing needs for safe 
drinking water and its interconnection 
with storm, waste and reuse water. 
Its name is derived from the fact that 
while it is a complex problem, an 
equation can be developed to solve it. 
The campaign’s theme is “Power of 2” 
to illustrate the fact that it takes you 
and I to create the equation that solves 
the problem.

Topics the campaign addresses are 
the critical need in workforce advance-
ment by raising funds to double the 
number of scholarships annually 
awarded by the AWWA Scholarship 
Program. It is also designed to increase 
the amount of operator education and 
training funds available through the 
creation of the One AWWA Operator 
Scholarship Fund in partnership with 
the AWWA Sections. This scholarship 
is currently being offered by 30 of the 
43 Sections. In addition, it addresses 
a concern that ranked high in AWWA’s 
State of the Industry Report, talent 
attraction, training and retention, 
particularly in smaller systems.

Fundraising activities to support 
the campaign are varied and include 
a silent auction at AWWA ACE, 
Drinking Water Week activities as 
well as targeted appeals. Additional 
information may be obtained at  
www.awwa.org.

Partnership for Clean Water
The Partnership for Clean Water is a 
global optimization and recognition 
program for wastewater utilities. 
Launched in June of this year, it is a 
parallel program to the very successful 
20-year-old Partnership for Safe Water 
program developed to assist drinking 
water utilities optimize their performance. 
It is based on the fact that in many areas 
there is an increasing scarcity of high-
quality raw water sources forcing drinking 
water utilities to consider treatment 
and use of alternative sources, such as 
impacted surface waters, aquifer recharge 
and recovery, or reuse. Optimizing the 
performance of wastewater treatment 
facilities to improve its effluent water 
quality can help to protect the quality  
of surface waters that may be utilized as  
a downstream drinking water source.

The program is implemented in 
four phases; Commitment, Baseline 
Data Collection, Self-Assessment, and 
Optimized System. It is a subscription 
initiative meaning that there is an annual 
subscription fee based on the size of 
the utility’s population served. The fees 
are established to make the program 
self-sustaining. There are currently  
17 Charter members serving a total 
population of over 3.5 million. The  
ability to become a Charter Member 
ends on December 31, 2016. Additional 
information may be obtained at  
www.partnershipforcleanwater.org.

Thanks for your attention! Give me 
a shout if you would like additional 
information or simply want to chat. I am 
looking forward to an exciting three years 
as your MI-AWWA Director. 
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Explore current and emerging issues related 

to inorganic contaminants, including sources 
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REGISTER today! 

www.awwa.org/inorganics
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L
ast fall, someone asked 
me what the Section had 
accomplished in the last few 
years. As I really reflected on 

that question, I realized that we’ve 
actually accomplished quite a bit.

Some of the changes are tangible 
and operational in nature, like 
hiring staff. We hired our first staff 
in 2011. Then, the Board, through a 
comprehensive strategic planning 
process, decided it was time to bring 
association management expertise to 
the Section in order to help the Section 
adopt best practices and position itself 
for growth. You can meet our staff 
online at www.mi-water.org/staff.

Some of the changes are tangible 
and more strategic in nature. We 
have undergone a governance 
transformation. Hopefully, you all are 
aware of our structure which has a 
Board of Trustees setting strategic 
direction, and six Councils that oversee 
implementation of strategic objectives 
and programming as well as provide 
oversight to committees and task 
forces. We also have committees and 
task forces, those groups that roll up 
their sleeves to help get the important 
work of the Section done. 

It can be a little hard to get your 
head around, especially if you’ve  
been around a while and are used 
to how things were. This new model 
allows us to embrace volunteers in  
a variety of ways. You can volunteer 
for a one time task or you can get 
more involved and sit on a committee 
or Council. We have some work  
to do in plugging volunteers in.  

Our system of making connections 
isn’t quite right, but it ’s getting there. 
(So if you’ve “raised your hand” to 
volunteer and aren’t plugged in yet, 
don’t give up. We need you and we’re 
reaching out!) The Section remains  
a member-driven organization  
and volunteers are a vital part of  
our success.

Still other changes are more 
intangible, but have a strong impact 
on the health of our Section. The 
energy at our events is palpable. 
We’re getting better at providing 
timely topics that you need to hear 
about. And we’re working on creating 
more interactive engagement at our 
trainings and other member forums.

As I look to the future, we have 
some work to do. Our two big 
strategic priorities are building the 
new Michigan Water Academy® and 
the implementation of a strategic 
communications plan. The Michigan 
Water Academy® is a learning 
initiative that will offer expanded 
training options in a greater variety 
of locations and lead to a credential 
for water professionals beyond state 
licensure. (More later this year on this 
exciting initiative!) The communica-
tions plan is an outcome of lessons 
learned out of the Flint water crisis. 
From that tragic drama that is still 
playing out in the media, members 
told us that they look to AWWA for 
communications support in times of 
crisis. The Section’s communication 
plan is still in development but our 
hope is that the Section together 
with the Association will be able to 

positively affect the public discourse 
about water here in Michigan.

These and other strategic 
objectives take resources. The Section 
is in a strong financial position thanks 
to years of selfless leadership and  
the long-standing support of the  
DEQ, exhibitors, new sponsors, and  
all of the water professionals that 
attend trainings. However, we are 
looking at new sources of funding 
to help us realize our vision of a 
more robust Section that serves 
today’s water professionals. In the 
coming weeks, you will be receiving 
information on a Section Assessment. 
An assessment is a small fee added 
to membership dues that comes 
directly back to the Section. We will 
need to tap this as well as other 
funding options in order to keep 
the organization healthy and follow 
through on our strategic objectives.

The water sector is a unique 
community of professionals with 
a diversity of players required to 
make things work. What draws us all 
together, what unifies us, is our role in 
protecting public health. AWWA offers 
a forum for those water professionals 
who not only take that roll to heart 
but strive for excellence in that 
endeavor. The Michigan Section has 
always taken a leadership role in 
providing a forum for learning and 
networking among Michigan’s water 
professionals. We remain committed 
to advancing water knowledge, and 
with your help and continued support, 
we will be able to do even more to 
realize that vision. 

EXECUTIVE DIRECTOR’S MESSAGE

COMMITTED TO ADVANCING 
WATER KNOWLEDGE
BONNIFER BALLARD, EXECUTIVE DIRECTOR
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I
t is with a few long moments of 
reflection that I say goodbye to my 
position as the Editor of Michigan 
Water Works News. I would like to 

extend my sincere gratitude to all of you 
who have made my tenure as Editor 
one of my best experiences within the 
AWWA. Over the course of the past 
17 years, all of you have shared your 
stories and pictures of the events and 
happenings within the water industry 
here in Michigan and across the country. 

When I began my role as Editor 
in August of 1999, the Section was 
planning for its 61st Annual Conference 
led by then Chair Bruce Hawkinson. 
Two wonderful assistant editors in 
Lynda Crites and Kris Philip supported 
me. Kris is still serving in that same role 

today and I want to thank her for being 
the voice of the MDEQ. That issue, in 
August of 1999, was our first issue 
with the redesign of the newsletter 
and the first year of our relationship 
with Talin Media who assisted with 
the production of the newsletter. We 
have changed production teams over 
the years from Talin Media to Perfectly 
Polished, to our current contractor, 
Kelman & Associates. With each change 
came a redesign of the newsletter and 
a move from black and white to a full 
color publication. These past several 
years also saw the introduction of paid 
advertising in the Water Works News to 
help cover the costs of publication. For 
as much as we have changed, we also 
seem to remain the same. We have 

amazing people within the Section 
who provide content for each issue 
and many of the features within the 
newsletter are the same today as they 
were 17 years ago. Committee and 
Council Updates, reports from your 
Director, Chair, and now the Executive 
Director, help keep you up to date on 
the business side of the Section. Then 
there is the training news and feature 
articles that help all of you stay up to 
date on the important issues that face 
the water industry.

However, as with many things, there 
comes a time when you simply know 
that it is time to move on to other 
challenges and opportunities. For me 
that time has come to step down as 
the Editor of the Water Works News and 
to allow others within the Section to 
experience the great memories that 
come with being an integral part of 
the Section. I know that my successor 
Kelly Gleason will do an amazing job 
as the new Editor of the Water Works 
News and that under her leadership 
the newsletter will continue to grow 
and adapt to the changes that we all 
see with new technologies and the 
impacts of social media. I hope that all 
of you will continue to support her as 
she finds her way in this challenging 
role the same way that you supported 
me all these years. I am not leaving 
her all alone. I will continue to serve as 
a reviewer of the newsletter for each 
issue. I hope that you have enjoyed the 
work that I have done as your Editor.  
I know that I have enjoyed every 
minute of it.

Thank You again! 

EDITOR’S FAREWELL

MOMENTS  
OF REFLECTION
RANDALL ROOST
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COUNCIL NEWS

The Communications Council would 
like to present two opportunities for 

our members to communicate. 
1. Write an article or share an idea for 

an article for the Water Works News. 
2. Participate in Drinking Water Week, 

May 7 – 13, 2017.

Water Works News
Water Works News is always looking for 
content that shares knowledge among 
members or keeps members connected. 
Maybe you want to write an article. 
Maybe there is a topic about which you 
would like to see an article written. Or 
maybe you have recently completed 
an interesting project and would like 
to share pictures and highlights with 
MI-AWWA. We would love to hear from 
you, and here is how the process works:
1. Contact Kelly Gleason (kjs@lbwl.com) 

or Cindy Irving (cci@lbwl.com) and 
share your idea. 

2. If you want to write an article, we 
would discuss the topic and how this 
article would best fit in with Water 
Works News. Next, we would figure 
out when the article would need to 
be submitted for our editing and 
publishing schedule. Finally, we would 
ask you to write the article. 

3. If you are interested in a topic, share 
your idea, and we will reach out to 
other members who have the exper-
tise to help us produce the article. If 
it is a topic that is important to one 
member, there is a good chance that 
others are also interested.

4. If you would like to share information 
about a recent project, send us 
pictures and the critical details. We 
will work with you to create an article 
for future publication. 

You do not need to be a reporter or 
author to contribute important content 
to Water Works News. We can work 
together to share your knowledge and 
experience with other members. 

Drinking Water Week
Drinking Water Week is just around the 
corner. The dates for 2017 are May 7 – 13. 

COMMUNICATIONS COUNCIL UPDATE
By Cindy Irving

The goal of Drinking Water Week is to 
bring together water professionals and 
the communities they serve to recognize 
the vital role water plays in our daily lives. 
The Communications Council would 
like to encourage all of our members to 
participate in Drinking Water Week. 

Go to the AWWA website  
www.awwa.org and search for Drinking 
Water Week 2017. There is a list of 
celebration ideas including plant 
tours, outreach to schools, bill stuffers, 

community events, and internal 
celebrations to recognize the great work 
by water system employees. Now is the 
time to plan for a successful Drinking 
Water Week. If you choose to participate, 
sign up on the AWWA website to be listed 
as a 2017 Participant. If you have not 
participated in the past, use the ideas 
and materials available through AWWA. 
Even a small outreach effort is important 
as we strive to communicate the value of 
water to our communities. 

Come support SWIE by entering the 
                    50/50 Raffle.  

      Tickets are 2 for $5 or 5 for $10 and
will be sold at the SWIE Booth at Joint Expo.

Come support SWIE by entering the 
                    50/50 Raffle.  

      Tickets are 2 for $5 or 5 for $10 and
will be sold at the SWIE Booth at Joint Expo.

Come support SWIE by entering the 
                    50/50 Raffle.  

      Tickets are 2 for $5 or 5 for $10 and
will be sold at the SWIE Booth at Joint Expo.
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COUNCIL NEWS

Communities will need to submit a 
financial report to DEQ for sewer 

and water asset management plans. 
For sewer systems, this pertains to the 
2.5-year milestone for SAW Grant and 
applicable NPDES permit submissions, 
and for water systems, this pertains to 
asset management plans due January 
2018 and the subsequent review 
updates. Having had several reports 
approved (and some not – at least 
on the first try) by DEQ, I have some 
insights I would like to share. 

There are three main elements to  
a submission:

1. Financial Report  
The report is to demonstrate 
current rate sufficiency. The way 
DEQ will determine if there is a 
“gap” by comparing the calculated 
rate with the current user rate that 
was implemented through a rate 
resolution or ordinance. If the current 
user rate plus other system revenues 
is not equal to or greater than the 
current year operating, maintenance, 
replacement, capital, and debt service 
there is a gap. 

Operating and maintenance is the 
usual cost of providing service found in 
the budget (typically the 590 Account 
for sewer and 591 Account for water). 
Depreciation is a paper expense and 
this is a “cash basis” report, so it does 
not need to be included. There may 
also be a “replacement” line item in 
the budget for short-lived depreciable 
assets (required in CWRF and DWRF 
loan User Charge Systems). The 
inclusion of “capital” is not a given … if 
it is only being used as a placeholder 
in the budget for a future project, then 
you may not want to include it. Debt 
service is the principal plus interest  
on outstanding obligations (but 
only user rate supported, so it does 
not include, for instance, special 
assessment bonds). 

REPORTING TO DEQ –  
ASSET MANAGEMENT FINANCIAL SUFFICIENCY 
By Tom Traciak, Asset and Infrastructure Management Committee

A good format for the report is to 
first replicate the current year budget 
expenses. Add to this capital and/or 
debt service if not included in the line 
items of the operating budget. Then 
subtract other revenues* such as 
connection charges, interest income, 
extra strength surcharges. The result 
is expenses to be supported by rates. 
For the rate revenue computation, 
show your work! Show the rate times 
the applicable customer number (REU, 
meter equivalent, billable volume). 
Does the revenue equal or exceed the 
expenses? If yes, you are done. If no, 
you have a “gap.” If you have a gap, 
you will need to correct it. In the case 
of SAW Grant projects, the correction 
is a resolution adopted filling at least 
10% of the rate gap by the end of the 
three-year period plus a five-year plan 
for the remaining 90%. 

*  If there are other system revenues such 
as extra strength surcharges or septage 
receiving fees, show the computation of  
the rate times the volume equaling the 
annual revenue. 

2. Rate Resolution
This is a copy of the resolution or 
ordinance that implemented the 
current user rates. This is what DEQ will 
look at to determine if the calculated 
rate is sufficient or not, i.e. the gap.

For a utility authority or other entity 
that is charging local units, this may 
include a copy of the contracts and/or 
the current year budget (and budget 

resolution) that established the rate. 
This may need to specifically include 
apportionments or percent allocations 
defined in the budget and/or contract. 
Likewise, if you have a separate 
contract with a commercial or industrial 
customer that utilizes a different rate 
structure, then include that in the 
submission as well. If you are charging 
sewer extra strength surcharges, and 
it is covered by a separate resolution, 
remember to include a copy. 

3. System Description 
This is a relatively short general 
description of the system. Why? 
Because when someone is reading the 
Financial Report and Rate Resolution, 
the context of the type of system is very 
helpful. For example, there could be a 
large expense for “contracted services” 
and it helps to know that this is due to 
payments made to another local unit 
for sewer treatment or water purchase. 

Some things to include in the descrip-
tion would be the area served, history of 
the system, whether they have their own 
plant, the type of plant, whether they 
buy or sell service with other local units, 
the nature of the system (e.g. for sewer; 
gravity or force main). Again, keep this 
description succinct; detail or inventory 
is not necessary. 

This submission is applicable to all 
of the DEQ financial related reporting 
requirements related to water and 
sewer asset management. This will be 
an ongoing submission: annually for  

DOES THE REVENUE EQUAL OR 
EXCEED THE EXPENSES? IF YES, YOU 
ARE DONE. IF NO, YOU HAVE A “GAP.” 
IF YOU HAVE A GAP, YOU WILL NEED 
TO CORRECT IT.
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applicable NPDES permits and periodi-
cally for drinking water system reviews. 

How does this DEQ sufficiency 
report demonstrate support of asset 
management, which includes a focus on 
capital spending? In two ways:
A.  It is the essential building block of 

rate management. It is not possible 
to engage in long term planning 
without a sound starting point. 
Any asset management cash flow 
forecast for the purpose of long-
term user rate, capital spending, 
and fund balance management 
must begin with a historical review, 
current year budget, and rate 
sufficiency calculation. 

B.  It will include capital spending in the 
subsequent updates of the report 
submitted to DEQ. In other words, a 
sub-product of a long-term cash flow 
will be a snapshot for the current 
year, i.e. an annual sufficiency report 
that can be submitted to DEQ.

My opinion of the DEQ sufficiency 
report is that it is a perfect fit in the 
asset management plan process. 
It focuses on current year budget, 
which is exactly where asset manage-
ment planning is most likely to fail 
in execution on a year-to-year basis 
going forward. If there is no annual 
review pertinent to the current budget, 
then the asset management plan can 
easily become a report that sits on 
the shelf. Should the DEQ report be a 
forecast instead of a focus on current 
year sufficiency? No. If it went beyond 
current year, it would not be effective in 
that future Boards and Councils cannot 
be bound by current policy actions. In 
addition, it leaves long term planning in 
the hands of the policy makers. 

Tom Traciak, Principal, H.J. Umbaugh & 
Associates, has consulted on bond issues 
and rate studies to over 300 local units 
of government in Michigan since 1988, 
and is engaged in over one hundred SAW 
Grant projects. He is a member of the 
joint MWEA and MI-AWWA Asset and 
Infrastructure Management Committee. 
Tom would like to thank fellow AIM 
Committee member Bob Schneider of DEQ 
for his review of this article. 
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A Problem Solving Company to Help You With                                            
Your Water Treatment Programs.

mmckee@getwsu.com! Mark McKee: 765-719-2956
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COUNCIL NEWS

Leadership changes have come to the 
Member Recruitment & Engagement 

Council! The past year has seen our 
previous chair, Mike Williams, move on 
to become the Secretary/Treasurer for 
MI-AWWA. Tina Pawlak, formerly vice-
chair, has moved into the council chair 
position, with Carrie Cox becoming Vice 
Chair. The council would like to thank 
Matt Parks for his excellent work heading 

MEMBER RECRUITMENT & ENGAGEMENT COUNCIL UPDATE
By Tina Pawlak

up the Young Professionals Task Force. 
Due in large part to his energy and drive, 
our Young Professionals group sponsors 
many well-attended events and mixers 
during the year. 

We are also very excited to welcome 
two new council members. Jenna 
Karazim is taking over as head of the 
Young Professional Task Force and Joe 
Eastman is joining the Diversity Task 

Force. Our council tries in a variety of 
ways to welcome new members and 
keep current members active and 
engaged. Please consider helping us, 
either with a short task or as a council 
member. 

If you are interested in helping our 
council, please contact Tina Pawlak at 
tpawlak@hollandbpw.com or Carrie Cox 
at coxc@oakgov.com. 

In the last few months our Council 
has completed a directory that 

cross-lists all MI-AWWA members with 
their State and National legislators. 
The directory also establishes the 
legislative contacts for each of MDEQ’s 
designated operators, administrative 
contacts, and physical plant locations 
for the 700+ municipal water supply 
systems in the state. 

As our Council tracks the progress 
of proposed legislation at the state 
and national level, we can now quickly 
and easily reach out to those specific 
Section members, stakeholders, and 
facilities that lie within the legislative 
districts of the representatives who 

have either drafted or sponsored 
a particular bill or who sit on an 
influential review committee. Whether 
a particular bill garners your support 
or your constructive criticism, we 
trust that our elected leaders will 
particularly appreciate hearing from 
water professionals in their home 
districts. This directory will help us 
keep you informed and channel your 
input to the people who should hear it. 
This directory will also make it easier to 
identify potential volunteers that could 
participate in advocacy efforts at the 
state and local level. 

If and when you do receive a 
notification from us or the Section in 

the coming months that invites you to 
contact your local representatives, keep 
something else in mind: One other  
beneficial insight this directory has 
provided is that legislative districts 
have very few section members on file, 
and in three of the 110 districts there 
are currently no members at all. The 
average number of MI-AWWA members 
per legislative district is only about 
fifteen. That means that you should 
not assume your representatives are 
receiving a barrage of legislative input 
and advice from water professionals 
in their district – in fact they may not 
receive any input at all, unless you 
speak up. 

GOVERNMENT AFFAIRS COUNCIL UPDATE
By Andrew Reynolds

The Technical Network Council 
(TNC) hosted an asset 

management panel discussion and 
networking event on November 
10. Our AWWA/MWEA Joint Asset 
and Infrastructure Management 
Committee (AIM) put together the 
technical content for the successful 
event. Included on the panel were the 
DEQ, Oakland County Water Resources 
Commission, Waterford Township, City 
of Grand Rapids, and Byron Gaines. 

The panel provided great information 
on the regulatory requirements, status 
of asset management implementation 
at various utilities, real life struggles, 
and plans for future improvements. 
Casual networking followed the panel 
giving everyone the opportunity to 
mingle, grow their network, and learn 
more about how other systems are 
implementing asset management. 
Check the website for upcoming future 
Technical Networking Events hosted 

by TNC. Contact Geneva Vanlerberg 
(gmv@lbwl.com) to learn more about 
the TNC. 

TECHNICAL NETWORK COUNCIL UPDATE
By Geneva Vanlerberg
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COUNCIL NEWS

Last month as I was sitting being 
taunted and bullied by my inbox, 

I was subconsciously filtering the 
subject lines for keywords when “FW: 
Resident Water Concern” jumped out 
at me. We, like all systems, receive 
these calls from time to time, but 
rarely are the great folks I work with 
unable to satisfy the concerns or 
questions of our customers. Staff 
knows the easy answers just as well 
as I do, so I took a deep breath before 
opening the message. It was long, and 
it filled the entire preview pane. Again, 
I started the subconscious scan and 
right away found “Chromium 6” down 
in the original message. When I began 
reading the thread from the top the 
message directed to me opened with 
“Stacey said that you were the expert 
in this and that I should direct her 
concerns to you. If you could give her a 
call back and pacify some of her fears 
that would be great. Thanks!”

Quite a compliment to hear 
that a colleague thinks of you 
that way, right? But I am not an 
expert thoroughly versed in all the 
technicalities of chromium in public 
water systems, and as far as I know 
have never tamped any fears of such 
contamination. In your water system, 
whether the question is on chromium, 
rate increases, MCL violations, or 
accolades and awards, the decision 
on how and what to communicate to 
your stakeholders at this intersection 
is becoming increasingly important 
and entirely consequential. Have 
any of your operations/personnel 
ever been mischaracterized on 

EDUCATION AND TRAINING COUNCIL UPDATE 
By Robert Miller

social media? Been incorrectly 
quoted? Unknowingly provided 
incorrect information? Been taken 
out of context? I ask these questions 
because I see that effective, accurate, 
and deliberate communication with 
stakeholders in our communities is 
an absolute necessity. This hasn’t 
been a traditional space where  
MI-AWWA has provided education 
and training to our industry, but I 
see it as a potential area where there 
might be a lot to learn. Please send me 
your thoughts on this, or something 
else you think Education and Training 
should be focused on, through our 
section website at www.mi-water.org.

One other area of focus that I 
know has piqued the interest of 
our industry partners is the revival 
of the Plankton and Algae class 
(formerly held on Beaver Island). 
The Education and Training Council 
has had a task force, led by Joe 
VanderStel, working hard on this for 
over a year. I’m excited to report that 
we have partnered with Grand Valley 
State University ’s Robert B. Annis 
Water Research Institute for the 
use of their facility and assistance 
from their staff. Dates have been 
confirmed for August 1, 2, and 3  
of 2017. Lots more detail, along  
with registration information will  
be forthcoming.

Finally, to those of you that have 
communicated your ideas and needs 
regarding education and training, 
I thank you. On a recent call with 
MI-AWWA leaders, we again reviewed 
the 300-plus responses from our 

2015 Educational Needs Assessment. 
As valuable of a tool as that survey 
was, the best assessment we can 
do is to keep the conversation going 
between all of you and the Education 
and Training Council. In addition to 
ideas, I’m also asking for volunteers. 
Would you like to sit in on a Regional 
Planning task force meeting? Contact 
MI-AWWA at www.mi-water.org.

And by the way, I did satisfy the 
chromium fears of my concerned 
customer, and as far as I can see my 
comments have not been reproduced 
on Facebook, misrepresented, or in 
any way otherwise blown back up in 
my face. 

IN ADDITION TO IDEAS, I’M ALSO ASKING FOR VOLUNTEERS. 
WOULD YOU LIKE TO SIT IN ON A REGIONAL PLANNING TASK 
FORCE MEETING? CONTACT MI-AWWA AT WWW.MI-WATER.ORG.

The Education & Training Council 
would like to set up training 
opportunities in disadvantaged 
communities around Michigan. 
We are looking for operators, 
vendors, retired consultants, and 
other professionals, to volunteer 
their expertise to help provide 
training to operators near their 
own community.  Training in cross 
connections, recordkeeping, 
operation & maintenance, 
emergency response, etc. are 
just a few of the examples of 
training that are needed in these 
disadvantaged communities.  
Please contact Gary Wozniak 
(wozniakg@michigan.gov) or 
anyone on Education & Training 
Council for more information or  
if you would like to volunteer.
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COUNCIL NEWS

The Young Professionals (YPs) have 
been incredibly active and have 

participated in a variety of events in 
2016. For those of you that don’t know, 
the YPs are a group of individuals that 
are young and/or fairly new to the 
industry. The goal of the group is to get 
involved, network and find places within 
the organization as members in the 
future. Below is a summary of some of 
the events the YPs have participated in 
over the past year. 

During Joint Expo, the YPs (in 
collaboration with MWEA’s New 
Professionals) coordinated a scavenger 
hunt, a student round table and an after 
hours networking mixer. For the hunt, 
participants followed clues and visited 
vendors to earn prize tickets. Prizes 
were handed out at the mixer while 
experienced and young professionals 
mingled and networked. The top prize 
was a $200 gift card along with a basket 
of the sponsoring vendor’s swag! 
The round table during lunch was a 
huge success consisting of a panel of 
experienced and young professionals. 
These professionals answered questions 
and addressed concerns from college 
students interested in entering the field.

Two designated YPs traveled to San 
Diego, CA to attend the national YP 
summit. YPs from each state gathered 
to discuss issues they’re facing as well 
as their successes and failures within 
their individual sections. The designated 
individuals rotate every year, but regularly 
consist of those that are planning to hold 
the position of chair or vice-chair.

The YPs have also orchestrated several 
other independent events with the help 
of vendor sponsorships. Events include 
Detroit Tigers baseball games, Grand 
Rapids Griffins hockey games and Detroit 
Red Wings hockey games. It’s a great way 
to network while rooting for your favorite 
team! Meetings are also held before or 
following the games to discuss upcoming 
events and ways to get involved.

Even though the YPs love to have fun, 
we also take the industry very seriously. 

YOUNG PROFESSIONALS COMMITTEE UPDATE
By Jenna Kerazim

We know how important it is to promote 
the value of the work we do. So when an 
opportunity to reach out arises, we jump 
on it. Recently, a couple of the YPs spent a 
day teaching 8th graders about the treat-
ment of water and wastewater, as well as 
the water process as a whole. The kids 
were extremely receptive and genuinely 
interested in what happened to their 
water, especially after they flushed their 
toilets. It was great to have an opportunity 
to promote the field and the value of the 
water industry to today’s youth. 

There have also been a couple of 
plant tours hosted by the YPs; one in 
South Haven and one in Benton Charter 
Township. It’s always interesting to see 
how different plants operate, and there 
are plenty of networking opportunities 
available at the mixers following the 
tours. All AWWA members are always 
welcome at YP hosted events, and we 
love having a mixture of young and 
experienced professionals. 

The YPs are also highly active 
when it comes to MI-ACE every year. 
There are opportunities to present 
the ‘News From the Field’ with high 
energy and a bit of comedic touch 
on a yearly basis. The News from the 
Field highlights construction projects 
that have been completed over the 
past year to give attendees an idea 
of the projects being completed in 
the industry. This year, the YPs also 
worked on a “Day Without Water” 
project that was intended to raise 
awareness of the field and to promote 
the industry. The project spanned 
across the U.S. and Europe with live 
interviews asking local residents 
various questions about water, 
treatment, and conservation. 

If you or someone you know would 
like to get involved, please contact 
Jenna Karazim at jkarazim@a2gov.org. 
We would love to have you at our  
next event! 

Joint Expo Grand Prize Drawing In Class presentations to 8th graders

South Haven Tour
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What is a Section Assessment?
A Section Assessment is an annual 
fee (like chapter dues) to help fund 
programs provided by the Section. 

What has prompted MI-AWWA to 
consider implementing a Section 
Assessment?
The Section is currently operating 
at a deficit and has investigated 
multiple opportunities to meet its 
current budget. The Section receives 
income from AWWA in the form of 
an annual allotment. However, this 
allotment has not increased since 
2000, while operating costs have 
increased due to inflation as well as 
the hiring of staff in 2011. Income 
from conferences and training 
events has been flat, while the costs 
of conducting section activities  
have increased. 

In recent budget cycles, the 
Section Board has decreased 
funding for Section Councils and 
Committees in an attempt to balance 
the budget. Meanwhile the Section 
is concurrently trying to grow, 
not shrink Section activities. One 
example of the growth in Section 
activities is the launch of a new 
expanded training program called 
the Michigan Water Academy®. 
Another is the development of a 
strategic communications plan.

The Section Assessment is a 
necessary and critical component 
of the Board’s strategy to ensure 
that current activities of the section 
remain available, allow for growth 

A Section Assessment:
Planning for Sustainability 
and Growth

opportunities, and continue to meet 
the needs of our members. 

What is MI-AWWA proposing as its 
Section Assessment?
The Association requires us to select 
one of five predetermined levels – 5%, 
10%, 15%, 20%, and 25%. The Michigan 
Section is proposing a 10% Section 
Assessment, which equates to just 

$18 for Individual members, $8 for 
Operations members, and from $30 
to $187 for Utility and Service Provider 
members and, if approved, would 
not take effect until 2018. Student, 
Honorary, Retiree, and Life members 
do not pay the Section Assessment. 

Still have questions? Stop by  
the Section booth at Joint Expo to 
learn more. 

The Board of Trustees of the Michigan Section  
of AWWA is proposing to implement an annual 
Section Assessment fee. 
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I n 2016, the Michigan Department 
of Environmental Quality (MDEQ) 
acknowledged “a disastrous 

mistake in failing to require the city 
of Flint to add corrosion-control 
chemicals as part of the treatment 
process” (Matthew Dolan and Paul 
Egan. Attorney General Bill Schuette 
sues companies in Flint water crisis. 
Detroit Free Press, June 22, 2016). While 
mistakes were indeed made, leading to 

By Alex Yavich, Ph.D., P.E., Optimization Solutions Environmental, LLC

the lead contamination of Flint’s water, 
the failure to add corrosion-control 
chemicals was not one them. The fact 
of the matter is the Flint water treat-
ment plant was capable of effectively 
controlling corrosion without the need 
for adding corrosion-control chemicals. 

While the raw turbidity and the 
concentration of natural organic matter 
found in Flint River water are typical of 
other river sources across the United 

 One Year After Flint:  
Preventing Water Crises in the Future

States, the Flint River water is distinctive 
in its sufficiently high alkalinity, low 
noncarbonate hardness and low 
magnesium concentration, which 
remain relatively stable throughout the 
year. Ordinarily, such raw water quality 
should not present corrosion control 
challenges. So, why did it? 

A computer simulation analysis 
of the Flint water treatment process 
revealed that the coagulant feed control 
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 One Year After Flint:  
Preventing Water Crises in the Future

and the lime softening process used 
in the water treatment process were 
extremely ineffective, which resulted 
in a substantial reduction in finished 
water alkalinity, rendering the water to 
dissolve protective calcium carbonate 
scale in the distribution system, rather 
than to form such a scale. The analysis 
also showed that these consequences 
could have been avoided through 
optimization of coagulation and 
lime-softening processes, as well as 
the disinfection process, which would 
have allowed the plant to produce safe 
drinking water at no additional cost. 

The Flint case underscores a 
significant problem in U.S. water 
treatment practices. When dealing 

with water quality challenges, water 
utilities often focus on “symptomatic 
treatment” – i.e. treating “the symptoms, 
not the disease.” This approach masks, 
but does not ultimately resolve, the 
underlying problems. Furthermore, water 
utilities often react after a challenging 
situation has developed instead of trying 
to prevent this situation from happening 
in the first place. When an operational 
problem does arise, attempts are 
made to mitigate the problem without 
consideration of how a change in one part 
of the operational process would affect 
other parts of the process. Preventing 
water crises such as in Flint requires 
identifying and dealing with the problems’ 
root causes, and not merely mitigating 

the effects of these problems after they 
arise. Here are some of the things water 
treatment plants can do to effectively 
deal with operational challenges.

Water utilities need to adopt 
a concept of managing the entire 
treatment process, not the individual 
operations. This is because all 
operations are interrelated and any 
modifications done to one operation 
would affect plant’s other operations. 
This also means that effective process 
management is only possible if there is 
a clear understanding of site-specific 
cause-and-effect relationships between 
unit processes and operations. 
Such understanding is also critical 
for resolving challenging situations 
without creating new problems. Also, 
optimization of water treatment 
plants should not be a project, but a 
continuous process, with each step, no 
matter how small, designed to achieve 
a specific goal towards improving plant 
operation. These all will help better 
manage plant operation, reduce costs 
and, yes, prevent water crises. 

“Preventing water crises such as in Flint requires 
identifying and dealing with the problems’ root 

causes, and not merely mitigating the effects  
of these problems after they arise.”
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Jim Hoffman • 269-345-1923
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WATER & WASTEWATER  
TREATMENT EQUIPMENT

• Centrifugal Water Pumps
• Vertical Turbines
• Submersible Pumps
• Centrifugal Non-clog Pumps
• Progressive Cavity Pumps
• Positive Displacement 

Blowers
• Centrifugal Blowers
• Mobile Engine Trash Pumps
• Belt Press
• Vacuum Pumps
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• AURORA-FAIRBANKS MORSE-HYDROMATIC

• SMITH & LOVELESS • SYNCROFLO 
 • FLOWROX • HAYWARD GORDON • TUTHILL BLOWERS  
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OFFICES
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GRAND RAPIDS, MI  
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• Packaged Water Booster 
Stations

• Control Valve and Meter 
Stations

• Packaged Wastewater Lift 
Stations

• Metering Pumps & Chemical 
Feed Systems

• Custom Control Panels
• Headworks Screens
• Field Service – In House Repair
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OPERATORS DAY
Operators Day offers two half-day train-
ings packed full of great information. 
Water and wastewater utility managers 
and operators should plan to attend 
either or both days. This year’s program 
will focus on emerging contaminants in 
groundwater & surface water, corrosion 
control, lab safety, line & leak locating, 
SCADA 2016 and much more. 

Onsite check in and continental 
breakfast are available at 7:15 am and 
each day’s training begins at 8:10 am 
sharp. Enjoy lunch (included in registra-
tion) on the exhibit floor. 

Each day’s training offers 0.3 
continuing education credits in the 
TECHNICAL category for both water 
and waste water licensed operators. 

Register for Operators Day
There are two ways to register.

 Complete the form on page 26  
and return to:

 MWEA Office
 PO Box 397 
 Bath, MI 48808
 Fax: 517-641-7388

 Go online to jointexpo.org. 

You must register by January 25, 2017. 
If registrant cancels 10 days or more 

Co-presented by the Michigan Section – American Water Works Association (MI-AWWA)  
and the Michigan Water Environment Association (MWEA), Joint Expo includes Operators 
Day, an infrastructure finance seminar, and the premier water and wastewater exhibit 
show in the Midwest.

before the program, a 100% refund 
will be issued. If cancellation is less 
than 10 days before the program, 
fees based on expenses will apply. 
No refunds are made if cancellation is 

after program date. Registration can be 
transferred to another person in your 
organization anytime. Communicate 
any changes to the MWEA office at 
517-641-7377.

February 7 & 8, 2017 | Lansing Center, Lansing, MI 

2017 PREVIEW

PREMIER
Victaulic

UBER
Badger Meter

SUPER
HESCO

THANK YOU TO OUR 2017 SCAVENGER HUNT SPONSORS

Clow Valve Co.

Commerce Controls

DN Tanks, inc.

Global Pump

JETT Pump & Valve, LLC

KAR Laboratories, Inc

Lewis Municipal Sales

PVS Technologies

SW Controls, Inc.

Trumbull Industries

Unconventional Solutions, Inc.

Wolverine Power

BASIC
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INFRASTRUCTURE  
FINANCE SEMINAR
Wednesday, February 8
This advanced level seminar offers 
powerful tools to help leaders of 
water systems stay ahead of today’s 
infrastructure funding challenges. 
There are no wastewater or drinking 
water continuing education credits 
available for this half-day seminar, 
however professional development 
hours may be available for those with 
the P.E. designation. Onsite check in 
and continental breakfast is available 
at 8:00am, with the program beginning 
at 8:30am. Enjoy lunch (included in 
registration) on the exhibit floor. 

Register for the  
Infrastructure Finance Seminar
There are two ways to register.

 Complete the form on page 29  
and return to:

 MWEA Office
 PO Box 397 
 Bath, MI 48808
 Fax: 517-641-7388

 Go online to jointexpo.org. 

You must register by January 25, 2017. 
Same cancellation policy applies.  

Please communicate any changes to 
the MWEA office at 517-641-7377.

EXHIBITS
Water professionals can earn CECs 
free! This is the premiere exhibit show 
of the Midwest, offering an oppor-
tunity to see vendors from all areas 
of the water industry. Entrance into 
the exhibits is free and both water 
and waste water operators can earn 
0.2 CECs in the OTHER category by 
spending time investigating the latest 
in equipment, technology, and services 
on the exhibit floor. 

Skip the lines!
Registration is free and required to 
enter the exhibit floor. You will get 
on the floor faster if you pre-register. 
(We’ve fixed our process – it will 
definitely be faster!) That way, we can 
have your name badge ready. Visit 
www.jointexpo.org to sign up for the 
exhibits ahead of time.

Show Hours
Tuesday, February 7,  
10:00 am – 4:00 pm
Wednesday, February 8,  
9:00 am – 2:00 pm  
(NOTICE – we’re closing earlier this year)

For safety reasons, children under 18 
are not allowed on the exhibit floor 
unless accompanied by an adult at  
all times.

VENDORS INTERESTED 
IN EXHIBITING
The exhibits is a show for equipment 
suppliers, manufacturers, and 
consulting engineers who want an 
effective method to exhibit their 
products and services to water 
professionals. Any company or 
organization that manufactures and/
or provides products or services to 
the drinking water and wastewater 
treatment communities is eligible  
to exhibit.

Joint Expo Features
 No fee for attendance, so water 

and wastewater utilities will be 
encouraged to send several 
representatives.

 Exhibit area buffet lunch/
concessions are available.

 MI-AWWA Water Main Tapping 
Contest will be held on Tuesday  
and MI-AWWA Meter Madness  
and Hydrant Hysteria Contests  
on Wednesday.

 In 2016, there were more than 
2,000 show and booth attendees 
combined, and booth space was 
sold out.

 Four registrations to the 2017 
respective Annual Conferences  
will be given away by MI-AWWA  
and MWEA. 

Sponsorship Opportunities
Exhibitors have the opportunity  
to increase visibility and attendee 
engagement through additional 
sponsorships. The following 
opportunities are available:
• Scavenger Hunt 

participant sponsor ..................$150
• Scavenger Hunt  

featured sponsor ......................$500
• Scavenger Hunt  

Uber sponsor ......................... $1,000
Details on sponsorship  
opportunities are available online at  
www.mi-water.org/?page=JE.

R E T U R N  T O  T A B L E  O F  C O N T E N T S
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Hotel Accommodations 
Hotel accommodations are the 
individual’s responsibility. The Lansing 
Radisson Hotel is connected to the 
Lansing Center by pedway. Phone 
517-482-0188 to make reservations and 
refer to Promotional Code AWWA17. 

Additional Information  
about Exhibiting
Download the Exhibitor Prospectus 
from www.jointexpo.org or contact 
MI-AWWA staff at 517-292-2912 for 
more information about exhibiting at 
Joint Expo. For your convenience, a 
Booth Reservation form can be found 
on page 28.

SPECIAL EVENTS
Scavenger Hunt 
Tuesday, February 7,  
11:30 am – 4:00 pm
Organized and coordinated by the 
MI-AWWA Young Professionals and 
the MWEA New Professionals, the 
scavenger hunt is a fun way to walk 
the exhibits and earn a chance to win 
prizes. Prizes are sponsored by numer-
ous exhibitors and will be awarded later 
that day. Must be present to win.

Round Table Discussion 
Tuesday, February 7,  
11:00 am – 1:00 pm
Hosted by MI-AWWA YPs  
and MWEA NPs
This is a great opportunity to join 
with other water and wastewater 
professionals to converse on topics 
of interest within the industry. 
Registration is complimentary but 
you’re asked to pre-register so that 
we can ensure a comfortable room. 
Visit www.jointexpo.org to pre-register. 
Students and those new to the industry 
are especially encouraged to attend.

Joint Expo Mixer 
Tuesday, February 7, 4:00 – 6:00 pm
Hosted by MI-AWWA YPs  
and MWEA NPs
Come enjoy snacks and a beverage or 
two after the exhibits close on Tuesday.
Lansing Brewery
518 E Shiawassee St, Lansing, MI

Water Main Tapping Contest
Tuesday, February 7, 1:00 – 4:00 pm
The MI-AWWA Water Main Tapping 
Contest will once again be held 
during Joint Expo. A large staging 
area has been set aside in the 
Northwest corner of the Exhibit 
Hall, adjacent to the food area. This 
spirited competition is a high-energy 
contest where three-person teams 
race against the clock to drill into 
a cement-lined ductile iron pipe by 
hand and install a tap connected to  
a simulated water service. 

Stop by to see for yourself what 
all the excitement is about and to 
root for your favorite team in their 
attempt to be the fastest tappers 
 in Michigan. 

If you want to form a team and  
to compete, contact Mike 
Schlegelmann at 248-524-3497  
or schlegelmm@troymi.gov or 
Remecho Sanders at 517-897-5982 
or ras@lbwl.com.

Meter Madness
Wednesday, February 8,  
10:30 am – 1:30 pm
Check out the Meter Madness 
competition on the exhibit floor where 
competitors test their skills in a timed 
effort to assemble a water meter from 
a bucket of parts. Careful! There may 

be an extra part or two in the bucket 
just to throw you off! 

Improve your chances of winning 
– order a practice meter now by 
contacting Mike Schlegelman at 
schlegelmm@troymi.gov.

Hydrant Hysteria
Wednesday, February 8,  
10:30 am – 1:30 pm
Hydrant Hysteria is a fast-paced 
competition where two-member teams 
assemble a specified hydrant as quickly 
as they can. 

2016 Tapping Michigan Champion 
Ladies Team – Smooth Operators

2016 Tapping Michigan Champion 
Men’s Team – Troy Tappers

“Stop by to see for yourself what all the excitement 
is about and to root for your favorite team in their 

attempt to be the fastest tappers in Michigan.” 

The winning team(s) will have 
the opportunity to compete at 
the AWWA Annual Conference  
& Exhibits in Pennsylvania  
in June.

R E T U R N  T O  T A B L E  O F  C O N T E N T S
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Name: ________________________________________________________________________________________________________________________________________________

Organization/Employer: ______________________________________________________________________________________________________________________________

Address: ______________________________________________________________________________________________________________________________________________

City, State, Zip: ________________________________________________________________________________________________________________________________________

Direct Telephone #: __________________________________________________________________________________________________________________________________

Email (Required): _____________________________________________________________________________________________________________________________________

Dates Attending Operators Day:
q Feb. 7 ($105.00)      q Feb. 8 ($105.00)      q Both ($210.00)

Yes, I want CEC Credit! (CHECK ONE)
q DW        q WW       q Both (DW & WW)

DRINKING WATER OPERATOR ID# _________________________________________________________________________________________________________________

Check all that apply:

qMunicipal    q Industrial    qDistribution    qCollection    qManagement    qPlant Operations  
 
qMaintenance    qVendor    qConsultant    qContractor    qOther _____________________________

Please Note
Registrations received by mail or FAX without payment (check, money order, credit card or purchase order no.) will be processed only 
after the registration deadline, January 25, 2017, space permitting. By sending in this registration, you are registering for Operators Day; 
attending Joint Expo exhibits is free.

Please send check to: MWEA, PO Box 397, Bath, MI 48808

qCheck Enclosed Payable to MWEA $ ________________________________

qCheck not enclosed – PO # __________________________________________

Credit Card Payment:

qCharge $  ________________________ qVisa      qMasterCard      q AMEX

Account: ________________________________________________________________________ Exp:  __________________

Please enter billing address of credit card:

________________________________________________________________________________________________________________________________________________________

Signature: ____________________________________________________________________________________________________________________________________________

2017 OPERATORS DAY
ATTENDEE REGISTRATION

R E T U R N  T O  T A B L E  O F  C O N T E N T S
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PARKING
The Lansing Center is located at 333 E. Michigan Ave, Lansing, MI 48933. Closest parking is available behind and under the 
Lansing Center, off Cedar Street and in the North Grand Ave ramp connected to the Lansing Center via a pedway. 

For your convenience, here is a map of all parking options available in and around the Lansing Center. Download the parking 
app from www.jointexpo.org to get parking updates the day of the event.

Lansing Center
333 E. Michigan Ave.
Lansing, MI 48933
Cash or credit.

North Grand Ramp
219 N. Grand Ave.
Lansing, MI 48933
Cash or credit.

North Capitol Ramp
320 N. Capitol Ave.
Lansing, MI 48933
Cash or credit.

College Bike Shop
340 N. Larch St.
Lansing, MI 48912
Cash only.

A B C

Lansing Center Event Parking
To ensure that your visit to Lansing for the 2017 Joint Expo & Operators Day is outstanding, please find 
available parking at the marked locations below. Directional signs will be nearby, and any parking assistant 
wearing a neon yellow vest can answer additional questions.
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Yellow Cab / Lot 49A
429 S. Cedar St.
Lansing, MI 48933
Cash only.

D

D

Lansing Center
333 E. Michigan Ave.
Lansing, MI 48933
Cash or credit.

North Grand Ramp
219 N. Grand Ave.
Lansing, MI 48933
Cash or credit.

North Capitol Ramp
320 N. Capitol Ave.
Lansing, MI 48933
Cash or credit.

College Bike Shop
340 N. Larch St.
Lansing, MI 48912
Cash only.
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JOINT EXPO Fee Schedule

 # of Booths Price Oct 10–Dec 3 Price After December 31
1    $650    $750
2 $1,175 $1,375
3 $1,650 $1,950

4 or more $2,100  
plus $450 each additional booth more than four

$2,500  
plus $550 each additional booth more than four

Please print clearly.
Number of Booth(s) requested:  _________________________ Total Amount Due (according to fee schedule above): ______________________________________________ 

Contact Person:  ____________________________________________________________________________________________________________________________________________

Company: __________________________________________________________________________________________________________________________________________________ 

Mailing Address:  ___________________________________________________________________________________________________________________________________________

City: ____________________________________________________ State: ____________________________ Zip code:  ______________________________________________________

Telephone: __________________________________________________ Email: _______________________________________________________________________________________ 

Brief Description Please provide a brief description of the products and services to be exhibited:  ___________________________________________________

______________________________________________________________________________________________________________________________________________________________

What’s Included? Two 3' high side dividers and an 8' high backdrop, carpeting, a 2' by 8' skirted table, two chairs, booth number,  
a wastebasket and access to standard 120 volt AC outlets are available for each booth, at no additional cost. 

Booth Choices Please indicate your preference of location. (Optional. No guarantees of placement are expressed or implied. Download the floor plan from www.mi-water.org.)

1st location preference:  _______________________2nd location preference:  ___________________________3rd location:  ______________________________________

Separation from Competitors Which companies do you NOT wish to be near? (Optional. No guarantees of placement are expressed or implied.) 

______________________________________________________________________________________________________________________________________________________________________
 
Booth Arrangement If you are purchasing more than one booth, please indicate the preferred shape of your booth. There are a limited number 
of islands and end-caps. Space constraints and booth assignments made prior to yours may impact our ability to accommodate your request. If 
you do not include the information here, show management will assign booth space that best fits your request, any earned points, and the needs 
of the show. 

q Linear/in-line        q L-shaped        q Square        q Rectangle        q Island        q End cap

Cancellation Policy On or Prior to January 4, 2017; less $250.00 non-refundable fee. No refunds after January 4, 2017.

Payment
qMy check or money order payable to MI-AWWA is enclosed.        qPlease charge my   qVisa   qMaster Card   qDiscover  qAmerican Express

Card No.:  _________________________________________________________________ Expiration Date:  _________________________CVV Number:  ___________________________

Cardholder Name:  _________________________________________________________________________________________________________________________________________

Billing Address: _____________________________________________________________________________________________________________________________________________

Billing City: _____________________________________________________________ Billing State:  __________________________ Billing Zip code:  _________________________

Billing Telephone:  _____________________________________________________ Billing Email:  __________________________  

Terms and Conditions
We understand assignment of booths is done on a points combined with first-paid/first-served basis, after full payment is received. We understand and hereby agree 
that all exhibitors are subject to the requirements, restrictions, and conditions stated in the full exhibitor prospectus. I understand that it is my (the purchaser's) 
responsibility to communicate all rules and conditions to all employees and contractors representing my company during the show. By exhibiting at Joint Expo 2017, my 
company, its successors and assigns, hereby agree to save and hold harmless MI-AWWA and MWEA and any of its employees from all cost, injury, and damage incurred 
by any of the above, and from any other injury or damage to any person or property whatsoever, any of which is caused by an activity, condition, or event arising out of 
the performance, preparation for performance or nonperformance of any provision of this agreement by my company.

Signature:  ____________________________________________________________ Date: _________________________________
Form is not valid without signature. 

PLEASE SEND PAYMENT TO: MI-AWWA Payment Processing • Dept. 6091 • PO Box 30516 • Lansing, MI  48909-8016 • Fax (517) 292-2912

APPLICATION FOR EXHIBIT SPACE: MI-AWWA/MWEA JOINT EXPO 2017
FEBRUARY 7 & 8, 2017 • LANSING CENTER • LANSING, MI

http://www.mi-water.org


Name: _________________________________________________________________________________________________________________________________________________

Employer:  _____________________________________________________________________________________________________________________________________________

Address: _______________________________________________________________________________________________________________________________________________

City: _________________________________________________________________ State: _____________________________________ Zip: _____________________________________

Email: __________________________________________________________________________________________________________________________________________________

Cell Phone #: __________________________________________________________________________________________________________________________________________

(Registration confirmations are sent via email only.)

Price: $105 per attendee (lunch included)

Note: There are no CECs for this seminar.

Payment Options:

qSend me an invoice      Purchase order (if applicable):  ___________________________________________

qCheck Enclosed $ ________________________________ (Payable to MWEA)

qCharge $  ________________________ qVisa      qMasterCard      q AMEX      q DISCOVER

Billing Address: ________________________________________________________________________________________________________________________________________

City: __________________________________________________________________ State: ______________________________________Zip: _____________________________________

Card Number: __________________________________________________________Expiration Date:  ________________________  

Signature: ____________________________________________________________________________

2017 OPERATORS DAY 
INFRASTRUCTURE FUNDING SEMINAR

ATTENDEE REGISTRATION

WEDNESDAY, FEBRUARY 8, 2017 • LANSING CENTER • LANSING, MI

EMAIL THIS REGISTRATION TO:  
AWOOD@MI-WEA.ORG, FAX TO (517) 641-7388

OR MAIL TO P.O. BOX 397, BATH, MI 48808

R E T U R N  T O  T A B L E  O F  C O N T E N T S
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LIST OF EXHIBITORS (current as of December 12, 2016)

A.Y. McDonald Mfg. Co.
Frank Palmisano
586-226-3257
fpalmisano@aymcdonald.com

ADS LLC
Christopher Skehan
708-341-9701
cskehan@idexcorp.com

Advanced Rehabilitation Technology
Kevin Appel
419-553-7047
kappel@artcoatingtech.com

Advanced Underground Inspections, LLC
Jeana Garcia Moir
734-558-9646
jeana_aui@yahoo.com

Aeration Industries International, LLC
Nicole Bolea
952-556-5715
nicole.bolea@aireo2.com

AIS Construction Equipment
Jeff Ely
517-321-8000
jely@aisequip.com

Alternative Lining Technologies
Jim Rouse
616-583-7100
jplummer@plummersenv.com

American Cast Iron Pipe
Joseph Bacik
720-456-8397
jbacik@american-usa.com

ASA Analytics
Jed Reemsnyder
262-717-9500
jed@chemscan.com

Badger Meter
Mark Wright
810-223-2170
mwright@badgermeter.com

Bell Equipment Company
Bonnie Blais
248-370-0000
bblais@bellequip.com

Boerger, LLC
Larry Montgomery
612-435-7300
lmo@boerger.com

C&S Solutions
Rick Kleopfer
513-376-0865
Rick@locatorguys.com

C2AE
Teresa Brundage
517-371-1200
teresa.brundage@c2ae.com

Carlson-Dimond & Wright, Inc.
David Sobolewski
586-949-5474
davids@cdwdrives.com

CB&I LLC
Michael Allison
815-439-3112
mallison@cbi.com

CGS Safety, Inc.
Dave Maloney
248-231-4215
dmaloney@cgsdirect.com

Clow Valve Co.
Lenny Solomon
248-302-1110
lenny.solomon@clowvalve.com

Commerce Controls Inc.
Eric Hine
248-476-1442
ehine@commercecontrols.com

Corrpro/Insituform
James Lary
330-805-5178
jlary@corrpro.com

Culy Contracting
Chris Callahan
317-605-0989
callahan@culycontracting.com

Cummins Sales and Service
Charlotte Norfleet
248-573-1536
charlotte.norfleet@cummins.com

Delta College
Ronald Sharp
989-686-9071
rlsharp@delta.edu

Detroit Pump & Mfg. Co.
Gary Maley
248-544-4242
gary.maley@detroitpump.com

Dixon Engineering
Cheri Laverty
616-374-3221
cherilaverty@dixonengineering.net

DN Tanks
Steve Applegate
317-517-5771
steve.applegate@dntanks.com

DuBois-Cooper Associates
Joseph Moore
734-455-6700
kgold@duboiscooper.com

Dubric Industries
Roery MacLean
574-286-6930
rmaclean@dubric.com

Duke’s Root Control Inc.
Bob Hunn
315-472-4781
Lynn@dukes.com

EJ
Dave Plooster
616-536-4504
dave.plooster@ejco.com

Elhorn Engineering Company
Todd Luks
517-676-3786
elhorneng@aol.com

Elite Pipeline Services
Carl Beitner
616-726-8286
cbeitner@elitepipeline.com

Environmental Sales, Inc.
Eric Schiebold
248-761-7195
eschiebold@aol.com

Etna Supply Co.
John Nickels
616-241-5414
csimpson@etnasupply.com

Farm Services Inc.
Jason Preston
989-352-8411
dawn@farmservicesinc.com

Ferguson Waterworks
Michael Deneen
810-230-2737
Michael.Deneen@Ferguson.com

Fer-Pal Construction USA, LLC
Christopher Van Wormer
734-624-5321
chris.vanwormer@ferpalinfrastructure.com

Fishbeck, Thomspon, Carr & Huber, Inc.
Timothy McNamara
616-464-3811
tdmcnamara@ftch.com

Fleis & VandenBrink
Jenn Kriscunas
616-977-1000
jkriscunas@fveng.com

Fluid Process Equipment
Patti Gallardo
630-433-0055
pgallardo@sunsrce.com

Forberg Scientific Inc.
Mike Wright
248-288-5330
wright@forberg.com

FormLink Systems, Inc.
Marc Temanson
844-367-6565
Marc@FormLinkSystems.com

R E T U R N  T O  T A B L E  O F  C O N T E N T S
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Franklin Howerda Company
James Oudbier
616-538-3231
joudbier@franklinholwerda.com

Fredrickson Supply, LLC
Sheri Norton
616-949-2385
snorton@fredricksonsupply.com

Global Pump
Stephanie Hassler
810-730-3774
stephanie.hassler@globalpump.com

Hach
Michael Wright
248-296-4158
mwright@hach.com

Hamlett Environmental  
Technologies Co.
Jennifer Zelski
517-294-7512
jenz@hamlettenvironmental.com

Hanna Instruments
Liz Belliveau
800-426-6287
lbelliveau@hannainst.com

HD Supply Waterworks
Douglas Morgan
616-222-9500
douglas.morgan@hdsupply.com

HESCO
Kari Stuart
586-978-7200
kari@hesco-mi.com

Hydra-Stop
Chad Johnson
708-567-4059
cjohnson@hydra-stop.com

Hydrocorp
Paul Patterson
248-250-5022
ppatterson@hydrocorpinc.com

Hydrodynamics Inc.
Bob Shimmin
248-623-4700
bshimmin@hydrodynamics.net

Hydromax USA
Paul Schumi
812-708-0590
paul.schumi@hydromaxusa.com

Hydrosource LLC
John Miles
502-551-4809
jmiles@hydrosourcesales.com

IDEXX Laboratories Inc.
Jamie Brunelle
207-556-3091
jamie-brunelle@idexx.com

Integrity Fusion Products
Greg Swindell
770-632-7530
greg@integrityfusion.com

ISCO Industries, Inc.
Amanda Rainville
248-320-3604
amanda.rainville@isco-pipe.com

JCM Industries, Inc.
Jennifer Futrell
903-832-2581
jfutrell@jcmind.com

JETT Pump & Valve LLC
Paul Marchi
248-673-2530
paulm@jettpump.com

JGM Valve
Jennifer Newberry
248-926-6200
contact@jgmvalve.com

Johnson & Anderson, Inc.
Nancy Kolinski
248-681-7800
nkolinski@ja-engr.com

Jones & Henry Engineers
Paul Romano
269-353-9650
promano@jheng.com

KAR Laboratories
Jayne Rauch
269-381-9666
jrauch@karlabs.com

Kemira Water Solutions, Inc.
Ingrid Skold
678-819-4693
ext.ingrid.skold@kemria.com

Kennedy Industries
Rick Alvarez
248-684-1200
ralvarez@kennedyind.com

Kerr Pump & Supply
Glenn Kline
248-762-5200
glenn@kerrpump.com

Kraft Power Corporation
Tom Rodgers
989-748-4040
trodgers@kraftpower.com

Kupferle Foundry Company
Stephen Hoerr
314-231-8738
steveh@hydrants.com

L.D. Docsa Associates Inc.
Jim McIntyre
269-349-7675
jmcintyre@lddocsa.com

Lewis Municipal Sales
Tom Lewis
317-502-0223
tom.lewis@lewissales.com

Liquiforce Services, Inc. (USA)
John Thompson
734-955-2508
jthompson@liquiforce.com

Mattoon & Lee Equipment Inc.
Michael Heath
248-866-3840
mheath@mattoon-lee.com

MaxLiner
Chad Miller
276-656-1225
cmiller@maxlinerusa.com

MI-AWWA
Eric Johnson
517-292-2912
ejohnson@mi-water.org

Michigan Dept of  
Health and Human Services
Sandy Sutton
517-373-0238
suttons2@michigan.gov

Michigan Pipe & Valve
Theresa Jaime
989-752-7911
theresa.jaime@michiganpipe.com

Michigan Rural Water Association
Tim Neumann
989-539-4111
tneumann@mrwa.net

Midwest Municipal Instrumentation
Curtis Brzyski
517-764-4736
cbrzyskimmi@msn.com

Midwest Utility Sales And Marketing
Steve Boyer
574-606-8320
steve@musm1.com

Milan Supply Co
Dan Milan
989-773-9938
milantech@milansupply.com

MTech Company
Justin Cira
440-646-0996
jcira@mtechcompany.com
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LIST OF EXHIBITORS (current as of December 12, 2016)

Municipal Supply Company
Amy Parkhouse
517-647-6597
amyp@municipalsupply.com

Muniflo Pump
Ted Syrros
514-697-7007
mercedes.li@equipump.com

MWEA
Jerry Harte
517-641-7377
jerry@mi-wea.org

MWEA Biosolids Committee
Joseph Goergen
810-687-2854
jgoergen@gcdcwws.com

New Century Sales, Inc.
Mike Zago
248-960-1147
sandyw@newcenturysale.com

Nexom
Philip Wiebe
204-949-8737
pwiebe@nexom.com

Northern Pump & Well Inc
Robin Stewart
517-322-0219
rstewart@northernpwco.com

NSF International
Tricia Jaksch
734-769-8010
jaksch@nsf.org

Oden Training
Mary Gaedt
248-623-3232
odentraining@comcast.net

Paragon Laboratories
Ethan Andresmooi
734-469-5617
ethana@paragonlaboratories.com

Peerless-Midwest, Inc.
Rhonda Coulier
616-527-0050
rhonda.coulier@peerlessmidwest.com

Perceptive Service & Operations
David Mitchell
269-762-6999
dmitchell@perceptiveso.com

Peterson and Matz, Inc.
Kyle Bentley
248-476-3204
Kylepmi@aol.com

Plummer’s Environmental Services
Jill Plummer
616-877-3930
jplummer@plummersenv.com

Pollardwater
Gene Dahle
800-437-1146
info@pollardwater.com

Professional Pump, Inc.
Michael O’Donohue
734-394-7878
modonohue@professionalpump.com

PVS Technologies
Eileen Hauser
313-921-1200 ext 4116
ehauser@pvschemicals.com

Red Flint Sand & Gravel
Kelsey Kaplan
715-855-7600
kelsey.kaplan@redflint.com

Reed Manufacturing Company
Jeff Esmont
814-452-3691
jmachinski@reedmfgco.com

Richland Machine & Pump Company
Joe Bohl
269-629-4344
richmach@sbcglobal.net

Rockwell Automation
David Devos
616-706-8736
djdevos@ra.rockwell.com

Romac Industries
Mark Daneff
734-516-2860
mark.daneff@romac.com

ROWE Professional Services Company
Douglas Scott
810-341-7500
dscott@rowepsc.com

RS Technical Services, Inc.
Bob Seif
616-897-7041
bobseif@rstechnicalservices.com

Safe Water in Ecuador (SWIE)  
of MI-AWWA
Jessica Howard
517-292-2912
jessica.howard@ohm-advisors.com

Safety Services Inc.
Amy Flores
269-382-1052
alf@safetyservicesinc.com

Sandale Pipe
Chad Cadwell
517-709-8100
chad.cadwell@sandalepipe.com

Silversmith Inc.
Douglas Curtis
877-732-8988
dcurtis@silversmithinc.com

SLC Meter
John Traynor
248-343-6400
jtraynor@slcmeter.com

Solberg, Knowles & Associates
James Solberg
231-652-1934
jsolberg@solbergknowles.com

Source 1 Environmental
Larry Lamphere
989-295-2138
llamphere@s1eonline.com

Southeastern Equipment Co., Inc.
Michael Zalewski
248-349-9922
mzalewski@southeasternequip.com

SUEZ Water Advanced Solutions 
(Utility Service Co., Inc.)
Sarah Johnson
678-705-6702
sjohnson@utilityservice.com

Sunbelt Rentals, Inc.
Mike Fellows
803-578-6672
Mike.Fellows@sunbeltrentals.com

SW Controls, Inc.
Peter Howard
248-536-9700
phoward@swcontrols.net

Swan Analytical USA
Dominc O’Donnell
847-229-1290
dom.odonnell@swan-analytical-usa.com

Systems Specialties
Frank Taube
248-332-0099
ftaube3@sysspec.com

T.H. Eifert
Tim Somerville
517-484-9944
tsomerville@theifert.com

Terra Contracting Services LLC
Dave Balogh
313-695-1047
dbalogh@terracontracting.net

The Water Associates
Matt Hurst
517-787-9016
mhurst@mbadist.com
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Trumbull Industries
Brian Rogers
330-270-7896
bprogers@trumbull.com

UGSI Solutions
Peter Herlihy
856-896-2166
pherlihy@ugsicorp.com

Unconventional Solutions, Inc.
Doug Klingensmith
248-735-7000
office@unconventionalsolutions.biz

Uni-Bell PVC Pipe Association
Steve Cooper
502-895-2900
scooper@pvcpa.org

Utilities Instrumentation Services
John Patry
734-424-1200
john.patry@uiscorp.com

VEGA Americas
Andrea Carl
513-272-7346
a.carl@vega.com

Victaulic
Tony Cecchini
908-801-0383
tony.cecchini@victaulic.com

VTScada by Trihedral
Chris Little
902-832-6167
chris.little@trihedral.com

Water For People Committee of MWEA
Gary De Kock
616-791-9490
gdekock@gmail.com

Water Solutions Unlimited, Inc.
Mark McKee
317-736-6868
mmckee@getwsu.com

Waterworks Systems & Equipment
Dave Connors
989-860-9816
dconnors@waterworkssystems.com

WinCan LLC
Tim Mallon
412-335-8271
t.mallon@wincan.com

Wolverine Power
John Vescio
616-879-0040
marketing@wolverinepower.com

Wolverine Water Works, Inc.
Julie Phillips
248-673-4310
jphillips@wolverinewater.com

Xylem Dewatering Solutions
Mark Coger
440-357-6868
mark.coger@xyleminc.com

Zinkan Enterprises Inc.
Timothy Drake
352-870-0225
tdrake@zinkan.com

www.franklinmiller.com

Since
1918

Call Toll Free 1-800-932-0599

Say goodbye to grinder headaches with Franklin Miller’s Re-NEW it Program. 
When other companies’ grinders choke, stall or wear out prematurely, Franklin 
Miller can get you up and running fast with a better, stronger swap-out unit!

It’s easy! We can replace the full working end of your major-brand grinder with 
a brand new grinder “lower works” featuring Cutter Cartridge Technology for a 
higher level of reliability and durability. So why settle for a rebuild of that same 
old tired unit?

Don’t Rebuild Your Grinder...Don’t Rebuild Your Grinder...Don’t Rebuild Your Grinder...

Re-NEW it!Re-NEW it!Re-NEW it!Re-NEW it!Re-NEW it!Re-NEW it!

Cutter CartridgeTM

Technology
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E very three years the Michigan-
based Borchardt Conference 
brings together a diverse group 

of engineers, scientists, public health 
specialists and students to present 
and discuss the latest issues and 
advances in water and wastewater 
technology. This premier triennial event 
is co-sponsored by MI-AWWA, MWEA, 
MDEQ and the University of Michigan. 
The Borchardt Conference emphasizes 
applied research and real life experience 
in environmental engineering and 
water utility operations. The dates are 
Tuesday, February 21, and Wednesday, 
February 22, 2017. On-line registration 
and detailed program information 
is available at www.mi-water.org/
mpage/Borchardt. As in past years, the 
Borchardt will be held at the Rackham 
Building on the University of Michigan 
main campus. Three years ago, over 
250 people attended the conference 
including 50 students from 10 colleges 
and universities. The 2017 Borchardt 
Conference is again expected to draw 
large attendance. 

KEYNOTE LECTURERS
Each conference day opens with 
a keynote lecture to set the tone 
of discussion. The 2017 Borchardt 
Conference will feature keynote 
addresses by Dr. Janet Stout from the 
University of Pittsburgh, and Dr. Sudhir 
Murthy from the District of Columbia 
Water and Sewer Authority (DCWASA). 
Dr. Stout is Associate Professor of Civil 

DON’T MISS THE 2017  
BORCHARDT CONFERENCE!

and Environmental Engineering and 
Director of the Special Pathogens 
Laboratory at the University of 
Pittsburgh Swanson School of 
Engineering, and an internationally 
recognized authority on Legionella 
and Legionnaires' disease. Dr. Sudhir 
Murthy serves as Innovations Chief 
at DCWASA, and is the 2016 Kappe 
Lecturer for the American Academy 
of Environmental Engineers and 
Scientists. Dr. Murthy has authored 
more than 75 peer-reviewed 
publications and is a Fellow of the 
International Water Association and 
Water Environment Federation. 

Jack A. Borchardt, 
P.E., Ph.D.Coming Soon: Tuesday, February 21, and Wednesday, February 22, 2017

BORCHARDT-GLYSSON WATER  
TREATMENT INNOVATION PRIZE
The Borchardt-Glysson Water 
Treatment Innovation Prize is a 
new honor consisting of a $10,000 
cash award to acknowledge a 
senior or mid-career professional 
whose accomplishments in water 
or wastewater treatment have 
been nationally and internationally 
recognized. The Prize will be 
presented at the Borchardt 
Conference, and the recipient will 
deliver the Borchardt-Glysson Water 
Treatment Innovation Lecture.

The Borchardt Conference Planning 
Team includes representatives from 
Michigan Section of the American 
Water Works Association, Michigan 
Water Environment Association, 
as well as environmental science 
and engineering faculty from the 
University of Michigan, Michigan State 
University, Wayne State University and 
Michigan Tech.  

“ On-line registration and detailed  
program information is available at  
www.mi-water.org/mpage/Borchardt.” 

University Of Michigan Campus © Libo Tang | Dreamstime.com
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The Michigan Section of AWWA is now seeking abstracts 
and presentation ideas for MI-ACE 2017.   

Are you working on an interesting or challenging project? Have you found a way to 
solve a problem that you think others could benefit from? Did you just save your 
community money with a change you’ve made? The Annual Conference Program 
Committee is now accepting abstracts and would love to hear from you.  

Topic ideas include:

• Rate setting

• Management issues

• Asset management

• Water quality and sampling methods

• Operations and maintenance

• Distribution

• Pump maintenance

• Customer service

• Financial modeling

• Information technology

• Research

• Safety procedures

• Source water or wellhead protection

• Storm water management

• Workforce Development

• or your own fresh idea

Please visit the Section’s Annual Conference page to 
submit your abstract or presentation idea.

www.mi-water.org/?page=MIACE

Call for abstracts and presentation ideas

MI-ACE 2017

Mark  your calendarMI-ACE 2017September 12–15, 2017Shanty Creek ResortBellaire, MI
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N ew guidance in the Drinking 
Water Revolving Fund (DWRF) 

program has been established this 
year regarding the replacement of 
service lines. All service lines on public 
and private property are considered 
DWRF eligible provided there is a 
public health threat that is being 
addressed and reduced. Regulatory 
provisions governing the use of DWRF 
funds do not require the public water 
system to have ownership over the 
private portion of a service line. The 
service line, from the water main up to 
and including the meter, is eligible for 
DWRF funding. 

The DWRF program is designed 
to assist water suppliers in satisfying 
the requirements of the Safe Drinking 
Water Act by offering low-interest 
loans to eligible water suppliers to 

DRINKING WATER REVOLVING FUND AND 
SERVICE LINE REPLACEMENT ELIGIBILITY

construct capital improvements. Since 
its inception in 1997, the Michigan 
DWRF has provided financial assistance 
to approximately 285 projects totaling 
over $890 million. DWRF money is 
appropriated annually by congress 
and awarded to each state through a 
capitalization grant. States are required 
to provide a 20 percent match on their 
federal award. 

A DWRF loan has a below market 
interest rate that is established 
annually and a 20-year repayment 
period, with an option for a 30-year 
period if the applicant qualifies as 
a disadvantaged community. The 
loan can include all related planning, 
design, and bond financing costs, with 
the possibility of loan forgiveness for 
a portion to qualifying disadvantaged 
communities or those projects that 

MDEQ UPDATE

include ‘green’ infrastructure.  
Eligible projects include, but are  
not limited to, the following types  
of improvements:
• Water treatment plant upgrades
• Water main replacement projects
• Replacing or constructing  

storage tanks
• Pump station improvements
• Well and well structure construction
• Service line replacements
The first step in applying for DWRF 
funds is to contact the Revolving Loan 
Section of the DEQ at 517-284-5433. 
Project plans are due no later than 
May 1 in any given year and loan 
closing typically takes place the 
following year. If you are interested in 
funding a project or have questions 
regarding service line or any other 
eligibility, give us a call! 

Bryce Feighner is currently 
Chief of the Office of Drinking 

Water and Municipal Assistance for 
the Department of Environmental 
Quality (DEQ). Bryce has a broad 
range of education and experience 
across many DEQ programs, 
including air, water and waste. He 
most recently served as the Special 
Advisor on Drinking Water for the 
DEQ’s response efforts to the Flint 
Water Crisis. Prior to that, Bryce 
was Chief of the Office of Waste 
Management and Radiological 
Protection, which was charged with 
implementing state and federal 
waste programs as well as Governor 
Snyder’s residential recycling plan. 

Bryce began his career with state 
government 26 years ago with the 
Michigan Department of Public 
Health, Water Supply Division, where 
he served as District Engineer, Water 

DEQ EMPLOYEE SPOTLIGHT
Treatment Specialist, and Supervising 
District Engineer. While he has 
enjoyed his diverse experiences and 
positions in various departments and 
divisions, Bryce states that, “It feels 
great to be back home in the drinking 
water program!” 

Bryce is a graduate of 
Michigan State University with a 
Bachelor’s degree in Agricultural 
Engineering and a Master’s degree 
in Environmental Engineering, 
with a concentration in drinking 
water treatment. He also holds 
graduate degrees in Theology/Ethics 
and Divinity. Bryce is a licensed 
professional engineer as well as a 
licensed and ordained minister. 

Bryce and his wife Eileen have 
been married for 34 years. They 
have a married daughter, Amanda, 
who is working on a Master’s degree 
in Nutrition at Michigan State 

University, and a son, Matthew, who 
is a junior at Charlotte High School. 
They enjoy traveling and MSU football 
(most years!). 
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A fter extensive lead and copper 
sampling at schools in Flint, other 

school districts around the state of 
Michigan began to ask “What about 
our water?” Schools on their own water 
supply are required to conduct testing 
under the federal Lead and Copper 
Rule of the Safe Drinking Water Act and 
must follow a prescribed protocol for 
on-going compliance monitoring. These 
schools must meet the EPA action level 
of 15 parts per billion (ppb) for lead and 
1.3 parts per million (ppm) for copper 
as determined from a 1-liter sample 
collection bottle1. However, there is no 
state or federal law requiring testing of 
drinking water in schools and childcare 
facilities that are on a community water 
supply. Michigan, like most other states, 
did not have a program or testing 
protocol for schools on community 
water supplies. This article is intended to 
inform water suppliers of the guidance 
that has been provided to schools and 
daycares on community supplies.

In early 2016, Michigan established 
a School Drinking Water Coordinator 
position to create the protocols and 
guidance documents, oversee the 
testing procedures, review the data 
results, communicate with schools and 
other agencies, and act as the point 
person on issues involving drinking 
water in schools on community 
supplies. Many questions needed to 
be addressed, such as: how to sample, 
where to sample, what bottle size should 
be used, and at what concentration 
schools should take action. 

A new protocol, “MDEQ Guidance 
on Drinking Water Sampling for Lead 
and Copper at Schools and Daycares 
on Community Water Supplies,” along 
with a Quick Guide for sampling, 
were developed to address many of 
these questions and aid schools with 
recommended testing of fixtures used 
for drinking and food preparation. 
These documents can be found at 
www.michigan.gov/drinkingwater. This 

MICHIGAN’S SCHOOL DRINKING WATER PROGRAM – 
BREAKING NEW GROUND

guidance recommends sampling 
fixtures using 250 ml bottles utilizing 
a specific investigatory collection 
methodology. A determination of an 
acceptable level for lead in drinking 
water at schools and daycares was 
based on information gathered from 
multiple sources, as follows.

According to the Centers for 
Disease Control and Prevention 
(CDC) “no safe blood level has been 
identified and all sources of lead 
exposure for children should be 
controlled or eliminated.” The Safe 
Drinking Water Act requires the EPA to 
determine the level of contaminates 
in drinking water at which no adverse 
health effects are likely to occur 
with an adequate margin of safety. 
These non-enforceable health goals, 
based solely on possible health risks, 
are called maximum contaminant 
level goals (MCLGs). The EPA has set 
the goal for lead in drinking water 
at zero. Therefore, the EPA and the 
CDC agree that there is “no known 
safe level of lead in a child’s blood.”2 
Michigan has taken the CDC and EPA 
goal of zero lead in drinking water, 
along with the Community Water 
Supply compliance action level of 
15 parts per billion (ppb), the EPA’s 
voluntary “3-T” Program’s action level 
of 20 ppb, and the bottled water 

standard of 5 ppb into consideration, 
and determined that 5 ppb is the 
current recommended level at which 
schools and daycares on community 
water supplies should take action. 
The guidance referenced above 
recommends fixtures used for drinking 
or food preparation with sample 
results above 5 ppb, be replaced 
or otherwise addressed to prevent 
consumption of water above that level.

In the fall of 2016, the Michigan 
Legislature made funding available to 
schools for reimbursements for the 
costs of testing, fixture replacements, 
and the use of filters. This funding can 
be applied for through the Michigan 
Department of Education MEGS+ 
system and provides reimbursement 
up to $950 per school building.

 Resources: 
1. EPA “Ground Water and Drinking 

Water – Basic Information about lead 
in drinking water “ webpage  
https://www.epa.gov/ground-water-
and-drinking-water/basic-information-
about-lead-drinking-water  
Last updated March 17, 2016

2. Centers for Disease Control  
and Prevention (CDC),  
“About Lead in Drinking Water”  
www.cdc.gov/nceh/lead/leadinwater/
default.htm (last updated 12/1/2015) 
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MEMBER UPDATE

Chair
John Willemin
John is a vice president at Fishbeck, 
Thompson, Carr and Huber, Inc. where 
he serves as a technical team leader in 
the Water and Wastewater Department. 
John’s expertise is focused in the areas 
of water treatment, distribution and 
storage, but he also has been known to 
work on the Water Resource Recovery 
side of the pipe. He is currently the Chair 
of the Michigan Section and has served 
on the Board of Trustees since 2012. 
Previous to his time on the Board, he 
was the chair of the Water Treatment 
Practices Committee. 

Chair-Elect
Christine Spitzley
Christine spent more than two decades 
managing regional environmental, 
economic development and land use 
programs for Clinton, Eaton and Ingham 
Counties. In her role at Tri-County 
Regional Planning Commission she 
worked to create collaborative, sustain-
able programs to benefit the tri-county 
region. Recently, Christine took a position 
as Project Manager with the Michigan 
Health Information network Shared 

MEET THE 2016-1017 BOARD OF TRUSTEES
Services where she will continue to 
work and support public health. She 
has been involved with the Section in a 
variety of ways, most recently serving as 
the 2016 Program Committee Chair for 
MI-ACE 2016 in addition to her Board 
duties. Christine will begin as Chair of 
the Section in September 2017.

Past Chair
Barbara Marczak
Barbara has worked for Prein & 
Newhof for 30 years as a civil and 
environmental engineer. She is 
a licensed Professional Engineer 
and currently serves as the team 
leader for the Muskegon office. 
Barbara works on both water and 
wastewater projects and loves all 
things water. She has been involved 
in Section activities on Education and 
Membership Committees, serving as 
the Membership Committee Chair for 
a number of years, and she has served 
on the Section Board for past six years.

Secretary/Treasurer
Mike Williams
Mike is currently the deputy general 
manager for Peerless-Midwest, Inc.  

where he is responsible for servicing the 
needs of Utilities, private industries, and 
commercial development. Mike has been 
an AWWA member for 29 years, serving 
as Chair of the Section in 2008-2009. He 
has been active on various committees 
throughout the years, mostly recently 
as chair of the Membership Council until 
he stepped into the Secretary/Treasurer 
role earlier this fall. 

Director
Mark Coleman
Mark is a Professional Engineer with 
more than four decades of experience. 
His background includes construction, 
design and project management, and 
program and corporate management. 
Mark is a past chair of the Section, and 
currently serves as the Association 
Director on the Section Board as well 
as vice chair of the AWWA Management 
and Leadership Division simultaneously 
serving as that Division’s liaison to  
the AWWA Standards Council.

Trustee (2016-2019)
Greg Alimenti
Greg is the water plant superintendent 
for the City of Joseph a position he 
has held since 2008. Prior to that he 
had been employed at the City of 
Benton Harbor for eighteen years. His 
experience includes water treatment 
and distribution. He has served on 
the Benton Harbor/St. Joseph Joint 
Wastewater Board and assisted 
Benton Charter Township as interim 
superintendent of their membrane 
plant from 2012 to 2014. Greg has 
been a member of AWWA for 26 years. 
As Trustee, he is the Board liaison to 
the Conference & Recognition Council.

Trustee (2015-2018)
Clyde Dugan
Clyde had previously been the water 
utility director for the Lansing Board 
of Water & Light until he tried to retire 
in 2004. He is currently manager of 
the East Lansing – Meridian Water 
& Sewer Authority, joining them in 

WELL REHABILITATION
PUMP REPAIR
WATER SUPPLY

TREATMENT EQUIPMENT
FILTER INSPECTION

WATER WELL DRILLING

CALL TODAY: LANSING, MI | 517.323.4931
www.layne.com
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MEMBER UPDATE

2011. Clyde is a long-standing AWWA 
member and has served on a variety 
of Section committees, including the 
inaugural Tapping Contest Committee. 
He is very involved in standards with 
AWWA, chairing two committees for the 
Association and serving on a few more. 
As Trustee, he is the Board liaison to the 
Government Affairs Council.

Trustee (2016-2017)
Jaime Fleming
Jaime currently leads the laboratory 
teams for Wyoming’s drinking water 
and wastewater treatment plants. The 
laboratories serve Wyoming, its whole-
sale customers, and also some other 
drinking water systems. Jaime has been 
a member since 2004 and has been 
involved with the Youth Education, Lab 
Practices, Management and  
Administrative Practices, and Annual 
Program Committees as well as serving 
on the Board previously as a Trustee. 
Jaime is currently chairing the Annual 
Conference Program Committee for 
MI-ACE 2017. In September, she returned 
to the Board to fulfill a one-year term as 
a Trustee. As Trustee, she is the Board 
liaison to the Membership Council.

Trustee (2014-2017)
Bill Maier
Bill is retired from the workaday world. 
Previously with the Lansing Board of 
Water & Light, he was responsible for 
drinking water quality review as well as 
consultation and regulatory compliance 
regarding supply, treatment and 
distribution systems. Bill has been an 
AWWA member for years and has been 
involved in a variety of committees over 
the years. As Trustee, he is the Board 
liaison to the Communications Council.

Trustee (2015-2018)
Amy Vail
Amy is currently the lab manager 
and safety coordinator for the City of 
Cadillac where she is responsible for the 
city's certified drinking water lab and 
wastewater lab. She has served on the 
Lab Practices Committee for a number of 
years, both as a member and as chair, and 
has played a key role in the Lab Practices 

Seminar held jointly with MWEA. She 
currently is chairing a new task force on 
Committee and Communities of Practice 
Review. As Trustee, she is the Board liaison 
to the Technical Network Council.

Trustee (2016-2019)
Joe VanderStel
Joe is responsible for administering 
the production of safe and reliable 

drinking water for the Northwest 
Ottawa Water System, which serves a 
number of communities with a rated 
capacity of 23.25 MGD. Prior to serving 
on the Board, Joe was vice chair of 
the Education & Training Council and 
remains a member of the Regional 
Meeting Planning Task Force. As 
Trustee, he is the Board liaison to the 
Education & Training Council. 

Learn more at ejco.com or 800 626 4653

Worldwide research and 
collaboration gives EJ the
edge in creating the best 
infrastructure solutions—with 
a focus on safety, functionality, 
and ergonomics.
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MI-AWWA SPRING 
REGIONAL MEETINGS

As has become tradition, we will be including the 
MI-AWWA Membership Directory in the Spring issue of 
Michigan Water Works News. This data will come directly 
from the Section database. If you are a member, please 
take a few minutes to update your profile on  
the Section’s website, www.mi-water.org. If you are  
not a member but wish to be included, visit  
www.awwa.org to join. You must be an 
active member on February 10 to  
be listed in the MI-AWWA  
Membership Directory. 

MEMBERSHIP  
DIRECTORY

MEMBER UPDATE

A pril brings the spring thaw and the Section’s traditional 
regional meetings. These training events are held 

throughout the state and focus on treatment and other 
aspects of operating a community water supply system.

April 11, 2017
Livonia

April 12, 2017
Kalamazoo 

April 18-19, 2017
Gladstone – U.P. Water Works

April 18, 2017 
Mt. Pleasant

April 19, 2017
Gaylord 

Register online at www.mi-water.org. 

Be an early adopter
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NEWS & NOTES

O riginating in Springfield, Illinois in 2013, the Great Lakes 
Cup (GLC) Regional Tapping Competition was hosted 

by Troy, Michigan this year on October 18, 2016. The GLC is 
open to teams, both men and women; whose state borders 
the Great Lakes. Teams eligible to enter must have won 
their AWWA Section competition, the National competition, 
or be the host city for the event. This year, seven teams 
participated including four men’s teams and three ladies 
teams. Each team performed a tap following the AWWA 
national rules on each of the two pipes set up and the new 
traveling trophies were awarded to the winning teams. For 
the women’s teams; the Ductile Iron Diva’s took first place 
with a tap time of 2.16 beating the Lansing Lethal Ladies by 
2 seconds and the Smooth Operators by 14 seconds. For 
the men’s teams; the Four Horsemen took first place with 
a tap time of 1.36 beating Troy Tappers by 15 seconds and 
Michigan Tappers by 20 seconds. The next competition for 
the Michigan teams is the State competition held at the  
Joint Expo in February. Make sure to come by and cheer  
on your team. 

GREAT LAKES CUP TAPPING COMPETITION
By Kelly Gleason, LBWL

COMPETING TEAMS  
IN THE GREAT LAKES CUP
Men’s Teams
• Village of Arlington Heights’ 4-Horsemen
• Fort Wayne Ductile Destroyers
• Lansing Board of Water and Light’s Michigan Tappers
• City of Troy’s Troy Tappers (defending, host)

Women’s Teams
• Greater Cincinnati Water Works’ Ductile Iron Diva’s
• Lansing Board of Water and Light’s Lansing Lethal 

Ladies (defending) 
• City of Troy’s Smooth Operators (host) 

SMALL SYSTEMS TRAINING

AWWA has made an effort to offer training that meets 
the unique needs of small community water supplies. 

Through a grant partnership between AWWA, RCAP, and EFC, 
the Michigan Section will again be offering complimentary 
trainings to water professionals from small systems. This is in 
addition to our traditional training offerings.

Keep your eye on the Section’s website for details. 

www.mi-water.org
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NEWS & NOTES

A fter twenty years, the traveling Taste-Off trophy finally 
returned to Ann Arbor. It has been away since 1996.

Competition was close with Bergland Township from 
the UP; two-time Michigan Section Champ Chelsea, 
softened-to-perfection; previous champ Marion, Howell, 
Osceola, Genoa Water and Sewer Authority; and previous 
winner, Made-in-Michigan Mancelona. Perseverance paid 
off and Ann Arbor will represent the Michigan Section in 
Philadelphia at ACE17 in June. Thank you to judges David 
La France from AWWA, Sandra Sutton from MDHHS  

2016 BEST TASTING WATER
(she swears fluoride has no taste), and MDEQ Water 
Treatment Specialist Mike Bolf. 

Congratulations Ann Arbor! We wish you luck in Philly!
Think your supply has what it takes for the title of Best 

Tasting Water? Submit your water sample at any Spring 
Regional meeting. Regional winners compete statewide 
for the Michigan Section AWWA, and Michigan Section 
winners compete nationwide at the AWWA Annual National 
Conference! Follow the sample instructions in the Spring 
Regional announcement coming out later this year. 

H ere are two great ways to network with your colleagues 
through the Michigan Section.

Plant tours are tours of water plants and other related 
facilities usually hosted by the Young Professionals. These 
tours give AWWA members an opportunity to see how other 
water systems work while building a network of colleagues 
in the water sector. The tours almost always end with a bit of 
food and fun at a local establishment.

NETWORKING AS LEARNING

Member forums are an opportunity for members to  
get together and discuss a topic of interest. In 2016, the 
Section held the Water Summit and an Asset Management 
panel. Both of these events offered an opportunity for 
members to hear about and discuss critical aspects of these 
important topics.

To find out when the next event is, visit the Section’s web 
calendar and filter on networking events. 

 42  WATER WORKS NEWS | Winter 2017
R E T U R N  T O  T A B L E  O F  C O N T E N T S
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ur
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ern

 for the environm
ent

is more than just talk
As we continue to deliver valuable information through the pages of this magazine, in a 
printed format that is appealing, reader-friendly and not lost in the proliferation of electronic 
messages that are bombarding our senses, we are also well aware of the need to be respectful 
of our environment. That is why we are committed to publishing the magazine in the most 
environmentally-friendly process possible. Here is what we mean:

•  We use lighter publication stock that consists of 
recycled paper. This paper has been certified to 
meet the environmental and social standards of the 
Forest Stewardship Council® (FSC®) and comes from 
responsibly managed forests, and verified recycled 
sources making this a RENEWABLE and SUSTAINABLE 
resource.

•  Our computer-to-plate technology reduces the amount of 
chemistry required to create plates for the printing process. 
The resulting chemistry is neutralized to the extent that it 
can be safely discharged to the drain.

•  We use vegetable oil-based inks to print the magazine. 
This means that we are not using resource-depleting   
petroleum-based ink products and that the subsequent 
recycling of the paper in this magazine is much more 
environment friendly.

•  During the printing process, we use a solvent recycling 
system that separates the water from the recovered 
solvents and leaves only about 5% residue. This results 
in reduced solvent usage, handling and hazardous 
hauling.  

•  We ensure that an efficient recycling program is  
used for all printing plates and all waste paper.

•  Within the pages of each issue, we actively  
encourage our readers to REUSE and RECYCLE.

•  In order to reduce our carbon footprint on the planet,  
we utilize a carbon offset program in conjunction with  
any air travel we undertake related to our publishing 
responsibilities for the magazine. 

So enjoy this magazine...and KEEP THINKING GREEN.

 
2000 Town Center, Suite 1900, Southfield, 

Michigan 48075
Phone: 248-351-9773  Office: 248-351-2699

www.bluewaterstoragesystems.com

• NO Sandblasting • NO Painting
• Low maintenance

• Lowest life cycle cost
• Quick, on-site construction
• Expandable    • Relocatable

GLASS-FUSED-TO-STEEL TANKS

Success stories are what 
we create for you, your 

municipalities and your 
projects.  We do it by using 
our local experience and 
knowledge to speed the 
process and smooth the 
challenges.  We are the partner 
that knows “what to do”, 
and “when to do it”—even 
before you ask.  Our inventory 
is second to none, so your 
products are always available 
when you need them.

“ So, let’s get started on 
your next success story!”

CANTON
4901 Dewitt Road
734-398-5950
GRAND RAPIDS

4530 36th Street SE
616-222-9500

SHELBY TOWNSHIP
6575 23 Mile Rd.

586-323-8800

MICHIGAN
BRANCHES

Success Stories 
Created Here

24 Hour Emergency Service
Online Services www.hdswaterworks.com 
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2017 TRAINING CALENDAR
February 
2/7 – 2/8  Joint Expo 2017 
  at Lansing Center in Lansing with MWEA

2/7 – 2/8  Operators’ Day 
  at Lansing Center in Lansing with MWEA

2/8  Infrastructure Funding Seminar 
  at Lansing Center in Lansing with MWEA

2/21 – 2/22 Borchardt Conference 
  Presented by U of M and co-sponsored  

 by MI-AWWA, MWEA, and MDEQ

2/22  Cross Connection Seminar – Basic 
  at Lansing Community College–West  

 in Lansing with MDEQ

March 
2/28 – 3/2  Basic Math & Hydraulics Short Course 
  at Gull Lake Conference Center  

 in Hickory Corners with MDEQ

2/28 – 3/2  Water Treatment Short Course I  
 at Gull Lake Conference Center  
 in Hickory Corners with MDEQ

3/7 – 3/9  Short Course in Water Chemistry  
 at Michigan State University in East Lansing 

3/28 – 3/30 Limited Treatment Short Course 
  at Kettunen Center in Tustin with MDEQ

3/28 – 3/30 Distribution Short Course  
 at Kettunen Center in Tustin with MDEQ

April 
4/11   Spring Regional Meeting 
  at Laurel Manor Conference Center in Livonia

4/12   Spring Regional Meeting 
  at Western Michigan University  

 Fetzer Center in Kalamazoo

TBD   Lab Practices Seminar With MWEA

4/18 – 4/19  UP Water Works Institute 
  at Terrace Inn, Gladstone

4/18  Spring Regional Meeting 
  at Comfort Inn & Suites in Mt. Pleasant

4/19   Spring Regional Meeting 
  at Otsego Club & Resort in Gaylord

May 
5/9 – 5/11  Short Course in Water Bacteriology 
  at Michigan State University in East Lansing

5/23  Water Sector Customer Service

June 
TBD  Small Systems Conference
  in Ionia

July 
TBD  Plankton Short Course 
  in Muskegon

August 
8/2  Water Sector Leadership Forum

September 
9/6  Cross Connection Seminar – Advanced 
  at Lansing Community College–West in  

 Lansing with MDEQ

9/12 – 9/15 MI-AWWA Annual Conference & Exhibits 
  at Shanty Creek, Bellaire, MI

9/20  Cross Connection Seminar – Advanced  
 in Gaylord with MDEQ

October 
10/3  Fall Regional Meeting 
  at Laurel Manor Conference Center in Livonia

10/4  Fall Regional Meeting 
  at Western Michigan University 
  Fetzer Center in Kalamazoo

10/10 – 10/12 Distribution System Short Course 
  at Gull Lake Conference Center in Hickory  

 Corners with MDEQ

10/10 – 10/12 Limited Treatment Short Course 
  at Gull Lake Conference Center in Hickory  

 Corners with MDEQ

10/18 – 10/20  Basic Math & Hydraulics Short Course  
 at Kettunen Center in Tustin with MDEQ

10/18 – 10/20  Water Treatment Short Course II 
  at Kettunen Center in Tustin with MDEQ

10/24  Fall Regional Meeting 
  at Comfort Inn & Suites in Mt. Pleasant

10/25  Fall Regional Meeting 
  at Otsego Club & Resort in Gaylord

10/24 – 10/25 U.P. Distribution Seminar 
  at Ramada, Marquette

TBD  Health & Safety Seminar with MWEA 

10/26  Water Operator Review Session

In Development 
• Asset Management Seminar   
• Small Systems SDWA with RCAP
• Distribution System Practices Seminar
• Small Systems Workshop with EFC
• Water Security Summit
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STEVE APPLEGATE | Regional Manager 
317.517.5771 | steve.applegate@dntanks.com | DNTANKS.COM

Detroit  •  Lansing

866-967-9464
www.uiscorp.com

Instrumentation, Control and SCADA 

Design, Install and Repair

Providing 
innovative 
and sound 
solutions to 
engineering 
challenges for 
over 100 years.

248.454.6300 | www.hrc-engr.com
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COMPANY PAGE TELEPHONE WEBSITE

AECOM 40 248-204-5900 www.aecom.com
ARCADIS 22 313-965-8436 www.arcadis-us.com
AWWA 9 www.awwa.org/conferences
Badger Meter 21 808-876-3837 www.badgermeter.com
Bluewater Engineered Storage Systems 43 248-351-2699 www.bluewaterstoragesystems.com
CDM Smith 45 313-963-1313 www.cdmsmith.com
Cla-Val 15 800-451-3030 www.cla-val.com
Dixon Engineering, Inc. 12 616-374-3221 www.dixonengineering.net
DN Tanks 45 614-777-9886 www.dntanks.com
EJ 39 800-626-4653 www.ejco.com
Eramosa Engineering 22 519-763-7774 www.eramosa.com
Ferpal Infrastructure 40 734-946-2034 www.ferpalinfrastructure.com
Fishbeck, Thompson, Carr & Huber, Inc. 9 800-456-3824 www.ftch.com
Fluid Process Equipment – SunSource 22 269-345-1923 www.fpepumps.com 
Franklin Miller 33 973-535-9200 www.franklinmiller.com
Greeley and Hansen LLC 45 313-628-0730 www.greeley-hansen.com
HD Supply Waterworks 43 616-222-9500 www.hdswaterworks.com
Hubbell, Roth & Clark, Inc. 45 248-454-6300 www.hrc-engr.com
JGM Valve Corporation 2 248-926-6200 www.jgmvalve.com
Jones and Henry Engineers, Ltd. 41 269-353-9650 www.jheng.com
KAR Laboratories 19 269-381-9666 www.karlabs.com
Kerr Pump & Supply 22 248-543-3880 www.kerrpump.com
Layne 38 517-323-4931 www.layne.com
LiquiForce 48 734-955-2508 www.liquiforce.com
M.E. Simpson Co. Inc. 45 800-255-1521 www.mesimpson.com
Medora Corporation (SolarBee and GridBee brands) 47 866 437 8076 www.medoraco.com
Peerless Midwest Inc. 3 616-527-0050 www.peerlessmidwest.com
Pittsburg Tank & Tower Maintenance Co, Inc. 6 270-826-9000 www.watertank.com
Prein&Newhof 45 616-364-8491 www.preinnewhof.com
SLC Meter, LLC 24 800-433-4332 www.slcmeterllc.com
UIS Programmable Services 45 734-482-1450 www.uiscorp.com
United Systems 43 800-455-3293 www.united-systems.com
U.S. Pipe 4 866-347-7473 www.uspipe.com
Utility Service Group 7 855-526-4413 www.utilityservice.com
Vesconite Bearings 8 866 635 7596 www.vesconite.com
Water Solutions Unlimited, Inc. 15 765-719-2956 www.getwsu.com
Williams & Works 45 800-224-1590 www.williams-works.com

Improve all  
of your water
Water operators and engineers rely on GridBee® electric 
and air-powered mixers and SolarBee® circulators to help 
reduce operating costs, achieve better compliance and 
improve water quality. Factory field service available.

Call us today for prompt, friendly service and fast, 
reliable results.  1-866-437-8076

POTABLE WATER MIXING/ICE PREVENTION     
“These mixers give peace of mind, especially in winter.”

Cary Johnson, water operations mgr., Rochester Public Utilities, Rochester, Minnesota

WASTEWATER MIXING/BASINS AND LAGOONS     
“We reduced our nitrate levels and lowered our energy costs.”

John Willis, wastewater plant supervisor, Ventura, California

WASTEWATER MIXING/WET WELLS     
“Don’t let wipes clog your pumps.”

Curtis Rooth, foreman, Sewer Dept., Cromwell, Connecticut

POTABLE WATER/THM REMOVAL     
“GridBee in-tank aeration is effective and affordable.”

Tony Linder, WTP division chief, Dept. of Water Supply, County of Maui, Hawaii

LAKES AND RAW WATER     
“We reduced WTP operating costs caused by algae blooms.”

James A. Brown, water production manager, Newton County, Georgia

Dickinson, ND • www.medoraco.com • 866-437-8076 • info@medoraco.com Positions Open Nationwide

We’re expanding!

District Sales Management
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To reach Michigan’s water industry professionals  
through Water Works News magazine and its 
targeted readership, please contact me directly at

Al Whalen, Marketing Manager 1-866-985-9782  awhalen@kelman.ca 
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