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• Comprehensive reports
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at a glance
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maintain

• Continual system 
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• Everything necessary 
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• Alarms dispatched to all
your devices—phone,
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pager

• Customize notifications
to be simple or 
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• Convenient alerts
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Secure Data

• Defense-in-depth security
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• Multiple security 
measures layered to 
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• Securely access your data
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charge

• U.S.-based technical 
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Purpose-Built 
Hardware
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screen, enhanced 
electronics

Purpose-Built
Hardware
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ARCADIS GUIDES BREAKTHROUGH  

Innovations in  
Utility Management
W ater and wastewater 

utilities are facing 
escalating infrastructure costs 
and service level expectations 

while meeting emerging 
challenges, including water 
scarcity, flattening revenues, 
resistance to rate increases, 

and changes in the workforce. 
While over 90% of water 

utilities believe that innovation 
is critical to overcoming these 
issues, less than 40% believe 

their organizations have 
implemented innovative ideas. 
	 Arcadis, a leading design 
and consultancy firm, and the 
Water Research Foundation 
have developed a framework 

for fostering innovation 
practices in tandem with 

detailed case studies from 
utilities across the globe. 

The project created a simple 
roadmap that equips utilities to 
evaluate their current maturity 
level for innovation, share best 

practices with others, and 
create a sustainable innovation 
strategy to address their most 
pressing industry challenges. 

	 Specific practices to 
accelerate innovation include: 
linking innovation to strategic 

planning, developing challenge 
statements to promote 

targeted innovative thinking, 
allocating ‘seed’ budgets to 
initiate idea development, 
incentivizing employees to 
engage through rewards 

and recognition, leveraging 
partners (such as technology 

accelerators, academic 
professionals or manufacturers 

to reach beyond their 
organizational anchoring), and 
continuously communicating 

the achievements of the 
innovation program to gain 

further support and shift 
organizational culture.

For more on empowering  
water utilities, visit 

 www.arcadis.com/en/united-states/

our-perspectives/empowering-water-

utility-innovation.

Improving the Quality of Life

ADVERTORIAL

Jason Carter Joanna Brunner

http://www.arcadis.com/en/united-states/our-perspectives/empowering-water-utility-innovation


REFLECTING ON THE PAST AND  
PLANNING FOR THE NEW YEAR
KELLY GLEASON

Welcome to the winter issue of 
Michigan Water Works News!

Since I last wrote, fall was 
just settling in and the new 

leadership was taking its place. The Section 
held the annual leadership retreat this past 
October. I had the privilege of attending for 
the first time and, with others, had time to 
reflect on the past and plan for the new 
year. There is a quick update on page 38.

I’m happy to report the 2018 Regional 
Pipe Tapping Competition was held in 
Illinois also this past October. The Lansing 
Lethal Ladies set a new record this year – 
read about the results on page 41.

Speaking of pipe tapping, the state 
competition is held during the Joint Expo 
& Operators Day at the Lansing Center. 
In addition to pipe tapping, catch the 
meter madness and hydrant hysteria 
competitions, along with some great 
training. The two-day conference held in 
February is always filled with information 
and valuable networking opportunities. 

Find more details on page 15 and mark 
your calendar.

As always, I’d love to hear about what 
you’ve been up to in the water world. 
The deadline for the Spring 2019 issue 
is February 8. Send pictures, stories, 
and updates to kelly.gleason@lbwl.com 
with the subject line Water Works News. I 
hope to see your submission soon. 

"	THE TWO-DAY CONFERENCE HELD IN FEBRUARY 
IS ALWAYS FILLED WITH INFORMATION AND 
VALUABLE NETWORKING OPPORTUNITIES."
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EDITOR’S NOTE

Smart Water MattersSmart Water MattersSmart Water Matters

Mark Wright 
Account Manager 

800-876-3837 Ext. 16540
mwright@badgermeter.com

www.badgermeter.com
Contact Your Local 

Badger Meter  
Account Manager

BEACON ® Advanced Metering Analytics (AMA)

Recordall® Disc Series Meter with 
ORION® Fixed Network Endpoint

E-Series® Ultrasonic Meter with 
ORION® Cellular LTE Endpoint

mailto:kelly.gleason@lbwl.com
http://www.badgermeter.com


BILL FRITZ, CHAIR

LIVE TODAY WITH 
TOMORROW IN MIND

Welcome to 2019! We have a 
new Governor, construction 
season is finally over, and 
the Lions are in the playoffs. 

Well, at least one of these predictions 
will be true. As I write this article in late 
October, I am reminded of how this is an 
exercise in the ‘future-self’ philosophy. 
The future-self concept is centered 
around today’s choices and actions, 
and how these will affect your life in 
the future. The hope is we make good 
choices now, perhaps paying short-term 
costs and making sacrifices that will reap 
long-term benefits. Another approach is 
to look at your life and realize that where 
you are now is because of the choices 
and actions of your ‘former-self.’ How 
did your former-self do? Would you thank 
them, or scold them?

Asset managers spend their careers 
acting in the present for benefits gained by 
their utility’s future-self. They may be long 
gone by the time the assets they planned, 
designed, built, and maintained expire (just 
ask Marcus Agrippa about the aqueduct 
he built in 19 BC that is still in use today).  
It can be difficult to make decisions 
without having all data in-hand. You must 
be willing to take a risk and possibly make 
mistakes along the way. Making a wrong 
decision can still be better than making 
no decision at all. Studies have shown 
that people (and organizations) who are 

mindful of their future-self when making 
decisions tend to spend more efficiently 
and operate with less waste. 

The current state of the Michigan 
Section is a result of the actions taken 
by members’ former-selves. I think we 
have, on the whole, performed admirably 
and positioned ourselves as leaders and 
the authoritative source on clean, safe 
drinking water. For this we must thank 
our former section officers, staff, and 
countless volunteers on their strategic 
planning and forethought. 

We have a strong, vibrant section, 
loaded with thousands of talented 
member-volunteers. These individuals have 
participated, and even influenced national 
conversation on many topics, including 
lead, the value and affordability of drinking 
water, and PFAS, to name only a few recent 
examples. It is inspiring to watch individuals 
step forward and take action every time 
there is a call to do so. My own experience 
with other volunteer organizations has 
taught me that most people are good  
and are willing to help others, if needed. 

They sometimes just need a gentle nudge  
to get them into motion. 

In my previous article, I challenged you, 
the reader, to make a change and volunteer 
your time and talents. If you haven’t yet 
made a change that will benefit your future-
self, here are a few suggestions:
•	 Attend Joint Expo coming February  

5 and 6 to Lansing Center. In addition to 
the training and continuing educational 
opportunities afforded by Operator’s 
Day, Joint Expo offers access to 
vendors, consultants, suppliers, 
colleagues, etc.

•	 Connect with the section’s ‘seasoned 
veterans’ and listen to their stories. You 
will likely be inspired to make a change 
(hint: they are listed in the back of the 
Membership Directory). 

•	 Contact section staff to align your 
interests with opportunities to volunteer.

I’ve read that people who live today with 
tomorrow in mind tend to feel more 
empowered and in control of their lives. 
So, go out there and do something today 
for which your future-self will thank you. 

“	DO SOMETHING TODAY THAT YOUR 
FUTURE SELF WILL THANK YOU FOR.” 

– SEAN PATRICK FLANERY
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AMERICAN Amarillo
Fast-Grip Gaskets

It’s More Than Just A Color – It’s Confidence

AMERICAN has been in the business of bright 
ideas for over 110 years. The bright yellow Amarillo 
Fast-Grip gasket is just the latest example of 
a water works innovation that benefits our 
customers and the public. Designed to the 
same specifications as the previous generation 
of Fast-Grips, the Amarillo model gives you 
added confidence that you’ve selected the 
proper gasket for the Fastite bell, that the gasket 
seated properly during installation and that it’s 
an AMERICAN product – made in America, The 
Right Way.

A M E R I C A N - U S A . C O M
1 - 8 0 0 - 4 4 2 - 2 3 4 7

EOE/Minority/Female/Veteran/Disability

South Carolina Journal 7x4.625.indd   1 4/13/2015   9:34:28 AM

http://watertapinc.com
http://american-usa.com


global expertise
delivered locally

Contact Us: 
Dan Kitchen
855-526-4413  
help@utilityservice.com
Utility Service Co., Inc.
www.utilityservice.com

services to help you 
manage your system 

energy & water conservation 
smart data systems | metering services
leak detection | biosolids  

water wells management 
water well drilling | well & pump 
rehabilitation and maintenance 

water quality in 
distribution systems
ice pigging | in-tank water mixers 
trihalomethane removal systems 

asset management
water wells | tanks | treatment plants
meters | concrete assets | pipes

http://www.utilityservice.com


ASSOCIATION  
ANNUAL CHECK-UP
MARK COLEMAN, DIRECTOR

The AWWA Executive Committee 
of the Board of Directors, 
composed of the Association 
Presidential Officers, Vice 

Presidents and Council Chairs, met on 
October 23 and 24 in Denver. It was an 
excellent, interactive meeting and I am 
delighted to report that the health of 
AWWA is A-OK!! 

There are many metrics that may be 
used to assess and track the health of our 
organization. There are four, however, that I 
believe cut to the chase in terms of AWWA 
long-term viability and health: membership, 
financial stewardship, current initiatives, 
and future strategic activities.

In terms of membership, we are 
currently bouncing around 52,000 
members. This represents a healthy 
average annual increase of approximately 
1.5% per year for the last five years. This 
is a significant increase from our 2012 
membership number of approximately 
45,000, when we changed the status of 
AWWA Life Members (the year that your 
Director became a Life Member, just 
sayin’!!). The Association’s YP, student, and 
membership teams are fired up and have 
solid plans to keep the number trending 
upward with innovative initiatives and ideas. 

The Association financials are solid. 
We are on track to hit our 2018 Year End 
revenue and expense goals. A few years 
ago, one of our strategic initiatives was to 
develop and track a five-year look-ahead 
budget, which continues to serve the 
organization well in terms of long-term 
projections and aspirations. We are on 
track with that projection – even using 
a conservative eye. One of the areas 
where we are different than many other 
large, non-profit organizations is the 
fact we don’t rely on a singular revenue 
source for our funding. We are nicely 

revenue balanced between member 
dues, conference exhibits and events, 
and publications. Each represents 
approximately a third of our annual 
budget revenue, meaning a hiccup in one 
tends to be absorbed by the other two.

In terms of current activities, ACE Las 
Vegas was a huge success. We had over 
12,000 attendees, a 6.5% increase over 
ACE 2017! Our YP program continues to 
impress and expand, and the Innovation 
Lounge had over 30 organizations 
participate. We are on track implementing 
the 27 defined activities from the 2018 
Business Plan, with 14 completed and 
another 12 in progress and expected 
to be completed on schedule. Only one 
action has been delayed due to the 
realization it cannot be completed until 
after the website update is complete. 

Where we are heading is very exciting. 
Our ‘Transformative Issue Symposium,’ 
cohosted with WEF last August in DC, 
was very well attended and highlights one 
of our future directions. The symposium 

isn’t a one and done conference. Nor is it a 
continuing topical conference such as the 
Utility Management Conference. Rather, 
it is intended to be an emerging issue 
symposium designed to address member 
needs relative to new emerging issues. 

Our international strategy is evolving. 
We currently have approximately 
950 international members from 95 
countries. We have increased the 
composition of the International 
Council to include business leaders 
in the international arena, including 
representatives from the World Bank, 
Inter-American Development Bank, 
utilities, and private sector leaders. 
These significantly broader points of 
view and resources will greatly enhance 
our international knowledge and best 
practice sharing, while providing value 
to AWWA’s international and North 
American members.  

Thanks for your attention! Give me 
a shout if you would like additional 
information or simply want to chat. 

Front entrance of the AWWA headquarters in Denver.
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BEST. SYSTEM. EVER. PERIOD.
BEACON AMA BY BADGER IS WHAT OTHER 
METER SYSTEMS WANT TO BE WHEN THEY GROW UP

Field proven, highly advanced, yet user friendly. The LTE cellular 
network means no infrastructure is required. The Cloud based Software puts 
every feature and option at your � ngertips including on demand reads, high 
usage, no usage, meter removed alert, freeze warning and even remote 
shut-o� s. The EyeOnWater App allows your residents to monitor their usage 
anytime and set up alerts from a smart phone or PC.  We are so con� dent you 
will love this system, we are o� ering a free "no harm, no foul" trial package. 
Check it out for yourself at www.slcmeter.com or give us a call to � nd out 
more about the last system you’ll ever need.

Recordall Disc metersE-Series® solid 
state meters  595 BRADFORD ST.  

PONTIAC, MI 48341

PHONE:  800-433-4332 • EMAIL: SALES@SLCMETER.COM

E-Series®  Plus meter with  
automatic shut o�  valve

DUCTILE IRON PIPE FLOW CONTROL INTERNATIONAL SPIRALWELD PIPE STEEL PIPE

american-usa.com/aswp
Phone: 1-866-442-2797
aswp@american-usa.com

EOE/Vets/Disabilities

SP IRALWELD P IPE

WE DELIVER.
BIG TIME.   

Big jobs call for big solutions. 
AMERICAN spiral-welded steel 
pipe, made in America in sizes 
up to 12 feet in diameter and 
thickness up to one inch, is found 
in some of the country’s highest-
profile water infrastructure 
projects, delivering millions of 
gallons of drinking water each 
day. And AMERICAN SpiralWeld 
fulfills big expectations, too, by 
being built strong and built to 
endure. That’s The Right Way. 
That’s the AMERICAN way.

http://www.slcmeter.com
http://american-usa.com/aswp


EXECUTIVE DIRECTOR’S MESSAGE

I love college football season. Born 
and raised in Ann Arbor, I’m a U of M 
fan (I’m pretty sure it’s in the water). 
Yeah, I know. I’ve just lost a bunch of 

you, but keep reading. I promise this isn’t 
going to be rival bashing. 

As I write this, I’m looking back over 
the last four years of Michigan football. It’s 
been a humbling four (more like 11) years. 
When Jim Harbaugh was first announced 
as head coach for U of M, the media 
blitz was intense, and Harbaugh had the 
personality to play it up. He talked smack 
and had at least a few players that could 
help him back it up. Still, he lost key rival 
games that year.

The story continues, with each year 
being not an all-out failure, but a disap-
pointment to Michigan fans. When the 
team won, it was ugly. When they lost, it 
was even uglier. Then, the 2018 season 
happened. Harbaugh dialed back the 
rhetoric and the team got serious about 
the game and wanting to win (yeah, the 
game with that team down south still 
hurts). What struck me most though was 
that Harbaugh, and likely the rest of his 
coaching staff, seemed to have changed 
his coaching style right down to the plays 
he called. The coaches had learned how to 
lead the players they had to maximize their 
current players’ skills. They adapted.

Harbaugh is a good coach (I haven’t 
decided if he’s great yet). His players are 
good football players. But just as smarts 
alone doesn’t make you rich, skill alone 
didn’t win games. During the 2018 season, 
we saw Harbaugh figure out that coaching 
meant more than skill, competitiveness, 
and drive. It meant adapting your style to 
get the most of those you are trying to lead. 
Those football players might have improved 
their skills over the last four years, but what 
seemed to make them a winning team was 

ADAPTING TO WIN

BONNIFER BALLARD, EXECUTIVE DIRECTOR

when the leadership style recognized and 
embraced their skills and helped to create 
situations where they could shine. It’s an 
important lesson for all of us.

So many of us are thrust into leadership 
roles. Sometimes we’re lucky enough to 
have a mentor or formal training, some sort 
of preparation. Often though, many of us 

find ourselves grappling with the burdens of 
leadership and can’t quite grasp why things 
aren’t working as well as we’d like. Perhaps 
a key lesson for us all is that our job as 
leaders is to create situations for our teams 
to shine, to adapt our leadership style to 
bring out the best in our teams, to learn new 
approaches so that everyone gets to win. 

Adaptive Leadership:
	 a framework that helps organizations  
	 and individuals deal with change when  
	 no clear answers are forthcoming.
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water well services

your partners at Peerless

Contact Us:
Mishawaka, IN •  574-254-9050
Indianapolis, IN •  317-896-2987
Ionia, MI •  616-527-0050
Eastern MI • 810-215-1295
www.peerlessmidwest.com

• well cleaning and rehabilitation
• well drilling
• water treatment
• electrical and controls
• pump repair
• hydrogeological services

In all that we do, our commitment to quality is clear. 
From the experience of our skilled craftsmen to our 
command of the latest technologies, we stand apart 
from the competition. We take customer service very 
seriously, and work hard to prove it everyday.

Peerless Midwest is now 
SUEZ Advanced Solutions

http://www.peerlessmidwest.com


Co-presented by the 

Michigan Section – 

American Water Works 

Association (MI-AWWA) 

and the Michigan Water 

Environment Association 

(MWEA), Joint Expo 

includes Operators Day, 

an infrastructure finance 

seminar, and the premier 

water and wastewater 

exhibit show in the Midwest.

The premier water 

conference of the Midwest, 

Joint Expo & Operators Day 

offers half-day trainings on 

each day. There is no better 

place than the Exhibit Hall 

to see all the most popular 

products and services 

available in the water/

wastewater sector.

2019 Preview • Feb 5-6, 2019
Lansing, MI

www.jointexpo.org

TRAININGS

Operators Day
Come hear the latest in technologies 
and approaches that best serve your 
customers. Designed for water and 
wastewater operators, this year’s 
program will focus on PFAS, new 
SCADA technology, power quality in your 
electrical system, confined space training, 
MISS DIG, assessing and rehabilitating 
critical valves, motor testing, and GIS. 

Different programs are offered Tuesday 
and Wednesday. Choose one or opt to 
attend both. You will earn 0.3 continuing 
education credits per session for water 
and wastewater operators; 3 professional 
development hours for licensed engineers.

Infrastructure Funding Seminar
How to pay for everything is the $1 million 
question. This half-day session provides 
the latest in funding approaches, as well 
as funding source ideas for your water or 
wastewater system. Offered Tuesday only.

Cyber Security
If your system is connected to the 
internet, it’s vulnerable to hacking. Attend 
this half-day workshop to learn how to 

use the AWWA online tool to best assess 
your risk and develop a plan to protect 
your system. Offered Wednesday only.

Policy Update
With term limits, the Michigan House and 
Senate are experiencing massive turnover. 
Come hear from Midwest Strategies Group 
about the policies that will most effect the 
water and wastewater sector in Michigan. 
Offered Wednesday only.

Careers Roundtable
The Young/New Professionals are 
hosting a roundtable discussion on 
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careers in water. This complimentary 
event offers students and young 
professionals the opportunity to hear 
from and network with established 
professionals. All water professionals at 
any stage in their careers are welcome to 
attend. Please RSVP to info@mi-water.org 
to reserve your seat.

COMPETITIONS

Water Main Tapping Contest – see how fast a water main can be tapped
Tuesday 1:00 pm – 4:00 pm

Meter Madness – see how fast a water meter can be assembled from a  
bucket of parts 
Wednesday (check website and app for times)

Hydrant Hysteria – see how fast a fire hydrant can be assembled
Wednesday (check website and app for times)

EXHIBIT HALL

Visit more than 150 companies that provide products and services to the water 
and wastewater sectors. You will be able to talk to consultants, compare products, 
try out software, and examine heavy equipment up close. Attendees walking the 
Exhibit Hall earn up to 0.2 CECs for water and wastewater operators. 

Tuesday 		  9:30 am – 4:00 pm
Wednesday 	 8:30 am – 2:00 pm

Access to the Exhibit Hall is free, but attendees must register and have a badge 
to enter. Attendees of training automatically have access to the Exhibit Hall. If 
you want to come to only walk the Exhibit Hall, register for an Exhibit Hall Only 
Pass by visiting www.jointexpo.org.

BOOTHS

Host Booths
MI-AWWA and MWEA will both be on the floor. Stop by to get your CEC slip for the Exhibit 
Hall validated or to see what’s coming in the water and wastewater sectors in Michigan.

Clean Water for All
Water For People, a WEF charity of choice, will be present in the Exhibit Hall again 
this year. Volunteers work year round to raise money to support clean water projects 
throughout the world. Stop by to find out more about the many projects going on, 
have a little fun, and show your support.

Safe Water in Ecuador will be in the MI-AWWA booth this year. Volunteers 
raise money to help bring clean, safe drinking water to indigenous communities in 
Ecuador. Stop by to learn how you can support this important work.

College Booths
Bay College students will be onsite Tuesday to show you what they’re learning and 
to get better acquainted with everything water and wastewater. Make sure to stop by 
their booth and encourage them!

Students and instructors from Bay College and Delta College will be onsite to show 
you what they’re learning and to get better acquainted with everything water and 
wastewater. Make sure to stop by their booths and encourage them!

Health & Human Services Booth
Interested in the real facts about fluoride in drinking water? Stop by the Michigan 
Department of Health & Human Services booth to learn more about this important 
public health treatment method.

Entry into the Exhibit Hall is free but you must have a badge to enter. Register 
online at www.jointexpo.org.
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Scavenger Hunt
Have some fun and earn a chance to 
win prizes while walking the Exhibit Hall. 
We know you are walking the floor to 
do some investigation for work. Why 
not have a little fun while you’re at it? 
The Scavenger Hunt is easy to play and 
offers many changes to win a prize. 
All you have to do is visit participating 
exhibitors, earn your stamp, and check in 
at the Scavenger Hunt table before you 
leave to see if you won anything!

Thanks to our sponsors!

MIXER

If you’re staying in the Lansing area during Joint Expo & Operators Day, come to 
the Lansing Brewing Company after the Exhibit Hall closes on Tuesday to network 
with water and wastewater colleagues, enjoy a beverage, and maybe win a prize.

LOGISTICS

Registration
Register for trainings by using the form on page 18 or by visiting www.jointexpo.org. 
Your registration includes the training of your choice, entrance to the Exhibit 
Hall, and lunch. 

Register for the Exhibit Hall Only online at www.jointexpo.org.
Badges must be worn onsite at all times. Badges required for entry to the 

training rooms and the Exhibit Hall.

Parking
See the parking map on page 19 and on www.jointexpo.org for information on 
parking lots and structures.

New this year – there will be complimentary shuttles available approximately 
every 20 minutes  from designated parking lots to the Lansing Center. Check the 
app for details on the day you attend.

Lodging
For those staying in Lansing, the Lansing Radisson Hotel has a block of rooms 
at a reduced rate for attendees of Joint Expo & Operators Day. Call 517-482-0188 
to make your reservations. Remember to use promotional code AWWA19 to 
receive the conference rate.

Coat Rack 
There will be coat racks available. These are offered for attendee convenience. 
MI-AWWA and MWEA are not responsible for lost or stolen articles.

Inclement weather
Keep an eye on www.jointexpo.org for any weather-related information 
pertaining to Joint Expo & Operators Day.

Event App
New this year – Attendify, the event app for Joint Expo & Operators Day. Download 
Attendify and search for Joint Expo. Log in and have all the event information in the 
palm of your hand. 
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ATTENDEE REGISTRATION 
Joint Expo  Operators Day Training  Infrastructure Funding  Cyber Security  Policy Update 

 
 

Attendee Name: __________________________________  Title: ________________________________________ 

Company/Employer: ____________________________________________________________________________ 

Attendee Email (Required): ______________________________________________________________________ 
(Registration confirmations can only be sent via email) 

Address: ________________________________________________________________________________________ 

City: _____________________________________________   State:  __________   Zip Code: _________________ 

Cell #: (_________) _____________________________   Work # : (_________) _____________________________ 

Yes, I want CEC Credit! (check all that apply) 
  Drinking Water CECs – Operator ID # ___________________ 
  Wastewater CECs – (no ID # required) 

 
Event(s) attending: (Agendas and CEC information available online at www.jointexpo.org) 
 

 TUESDAY, FEBRUARY 5TH: (select no more than ONE option) 
 Joint Expo Attendee, Exhibit Hall Pass ONLY, show hours 9:30am-4:00pm – (FREE) 
 Operators Day Training, 7:30am-11:30am – ($110.00) 
 Infrastructure Funding Seminar, 8:00am-11:15am – ($110.00) 
 

 WEDNESDAY, FEBRUARY 6TH: (select no more than ONE option) 
 Joint Expo Attendee, Exhibit Hall Pass ONLY, show hours 8:30am-2:00pm – (FREE) 

 Operators Day Training, 7:30am-11:30am – ($110.00) 

 Cyber Security Workshop, 7:30am – 11:15am – ($110.00) 
 Policy Update, 9:00am – 11:00am –  ($35.00) 

TOTAL: $__________________ 


 PAYMENT: 
 

 Check Enclosed $ _______________ 
 Please make check payable to “MWEA” and mail to: PO Box 397, Bath, MI 48808 
 Credit Card $_______________ 

Account #: ______________________________________________________    Exp. Date: ________/_________ 

Billing address of credit card: _____________________________________________________________________  

Billing Email Address (to send receipt) : ____________________________________________________________ 

Signature: _______________________________________________________________________________________ 

Please Note:  Registrations received by mail or FAX without payment (check, money order, credit card or purchase order no.) 
will be processed only after the registration deadline, January 23, 2019,  space permitting. All trainings include access to the 
Exhibit Hall and lunch. Joint Expo Exhibit Hall passes provide access to the Exhibit Hall only and do NOT include lunch. 

http://www.jointexpo.org
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Parking
With more than 1,000 people visiting the Lansing Center each day of Joint Expo & Operators Day, parking is a 
challenge. Please allow extra time to find parking and make your way to the convention center. For your convenience, 
a parking map is included. City of Lansing and Lansing Convention & Visitors Bureau staff will be available near the 
Lansing Center to help direct attendees to available parking.

Lansing Center
333 E. Michigan Ave.
Lansing, MI 48933
Cash or credit.

North Grand Ramp
219 N. Grand Ave.
Lansing, MI 48933
Cash or credit.

North Capitol Ramp
320 N. Capitol Ave.
Lansing, MI 48933
Cash or credit.

College Bike Shop
340 N. Larch St.
Lansing, MI 48912
Cash only.

A B C

Lansing Center Event Parking
To ensure that your visit to Lansing for the 2017 Joint Expo & Operators Day is outstanding, please find 
available parking at the marked locations below. Directional signs will be nearby, and any parking assistant 
wearing a neon yellow vest can answer additional questions.
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429 S. Cedar St.
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Directional parking signs will be nearby, and any parking assistant wearing a neon yellow vest 
can answer additional questions. Thank you for coming to Greater Lansing!
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120WaterAudit 
SCAVENGER HUNT SPONSOR
Isaac Pellerin
317-698-1210
isaac@120wateraudit.com

ADS, LLC
Christopher Skehan
708-341-9701
cskehan@idexcorp.com

Advanced Rehabilitation Technology
Kevin Appel
419-636-2684
kappel@artcoatingtech.com

AIS Construction Equipment
Jeff Ely
517-204-2127
jely@aisequip.com

American SpiralWeld Pipe 
Company
Joseph Bacik
720-456-8397
jbacik@american-usa.com

Applied Spectrometry Associates, Inc.
Jed Reemsnyder
262-717-9500
jed@chemscan.com

Aqua-Line, Inc.
Roger Darnall
419-408-5152
mebstrpn@aol.com 

Badger Meter 
PREMIER SPONSOR

Mark Wright
4545 West Brown Deer Road 
Milwaukee, WI  53223
414-371-6540
mwright@badgermeter.com
www.badgermeter.com
Badger Meter is an innovator in 
flow measurement, control and 
communication solutions, serving 
water utilities, municipalities, 
and commercial and industrial 
customers worldwide. The 
Company’s products measure 
water, oil, chemicals and 
other fluids, and are known 
for accuracy, long-lasting 
durability and for providing and 
communicating valuable and 
timely measurement data. 

Bay College
Larry Sundling
906-280-7354
sundlinl@baycollege.edu

Bell Equipment Company
Daniel Bell
248-370-0000
dbell@bellequip.com

Bluewater Engineered Storage Systems
Mark Nelson
810-429-0649
mnelson@bluewaterstoragesystems.com

Boerger, LLC
Larry Montgomery
612-435-7300
mja@boerger.com

C&S Solutions, Inc.
Tanner Peterson
513-376-0865
tanner@locatorguys.com

Carlson - Dimond & Wright, Inc.
David Sobolewski
586-949-5474
davids@cdwdrives.com

CGS Safety, Inc.
Dave Maloney
248-477-6327
dmaloney@cgsdirect.com

Commerce Controls, Inc.
Eric Hine
734-751-2593
ehine@commercecontrols.com

Core & Main
Tom Fisher
4901 Dewitt Road 
Canton, MI  48188
734-398-5950
tom.fisher@coreandmain.com
www.coreandmain.com
Supplier of Underground Utilities-
Pipe, Valves, Fittings, Meters, etc. 
Locations in Michigan, Grand Rapids, 
Shelby Township, and Canton, MI. 

Corrpro Companies
Michele Ault
330-723-5082
mault@corrpro.com

Culy Contracting
Chris Callahan
317-605-0989
callahan@culycontracting.com

Delta College 
Ronald Sharp
989-686-9071
rlsharp@delta.edu

Detroit Pump & Mfg. Co.
Gary Maley
248-336-5266
gary.maley@detroitpump.com

Dixon Engineering, Inc.

 

Cheri Laverty
1104 Third Avenue 
Lake Odessa, MI  48849 
616-374-3221
cherilaverty@dixonengineering.net
www.dixonengineering.net
Engineering and inspection services 
for the coating industry. 

DN Tanks
Steve Applegate
317-517-5771
steve.applegate@dntanks.com

Doetsch Environmental Services
Joe Schotthoefer
810-499-9233
joe@doetschenv.com

Donohue & Associates, Inc.
Mike Harvey
312-405-7965
mharvey@donohue-associates.com

DuBois-Cooper Associates
Joseph Moore
734-455-6700
sales@duboiscooper.com

Duke's Root Control, Inc.
Lynn Heffron
315-472-4781
lynn@dukes.com 

EJ 
 
 

Dave Plooster
231-536-4504
dave.plooster@ejco.com
EJ is the leader in the design, 
manufacture and distribution of 
access solutions for water, sewer, 
drainage, telecommunications 
and utility networks. Products 
include municipal and construction 
castings, composite covers 
and frames, aluminum hatches, 
drainage grates, trench grates, fire 
hydrants, gate valves, and valve 
boxes. Made in the USA. 

Elhorn Engineering Company
Todd Luks
517-676-3786
elhorneng@aol.com

Energenecs
Larry Henderson
262-377-6360
doralee.piering@energenecs.com

Environmental Sales, Inc.
Eric Schiebold
248-761-7195
eschiebold@aol.com 

FER-PAL Construction

 
 

 
Christopher Van Wormer 
26187 Northline Road 
Taylor, MI  48180 
734-624-5321
chris.vanwormer@ 
    ferpalinfrastructure.com
www.ferpalinfrastructure.com
Structural cured in place pipe 
lining for potable water mains/ 
sanexen aqua-pipe product. 

Fishbeck, Thompson,  
Carr & Huber, Inc.
John Willemin
1515 Arboretum Drive SE
Grand Rapids, MI  49546
616-575-3824
info@ftch.com
www.ftch.com
FTCH is a professional 
services consulting firm 
providing comprehensive 
water and wastewater 
engineering services for 
every water resource need. 

Fleis & Vandenbrink
Jennifer Kriscunas
616-977-1000
jkriscunas@fveng.com

Fluid Process Equipment
Patti Gallardo
269-345-1923
pgallardo@sunsrce.com

Forberg Scientific
Mike Wright
248-288-5330
wright@forberg.com

Ford Meter Box
Tim Babb
260-224-1618
tbabb@fordmeterbox.com

Fredrickson Supply, LLC
Sheri Norton
616-949-2385
snorton@fredricksonsupply.com

GE Life Sciences
Gretchen Hathaway
517-260-9208
gretchen.hathaway@ge.com

George Instrument
Mark Johnson
248-280-0000
markj@georgeinstrument.com

Granite Inliner
John Thompson
734-231-6691
john.thompson@gcinc.com

Hach
Ryan Kamykowski
248-770-2748
ryan.kamykowski@hach.com

Hamlett Environmental  
Technologies Co.
Jennifer Wagner
517-294-7512
jenw@hamlettenvironmental.com

Hanna Instruments
Liz Bellliveau
800-426-6287
lbelliveau@hannainst.com

HARCO Fittings
Larry Harwood
434-845-7094
sales@harcofittings.com

* Current to December 3, 2018

Exhibitors
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Haviland Products Company
Darlene Devereaux
517-719-1140
darlened@havilandusa.com

HESCO 
PREMIER SPONSOR
Kari Stuart
616-914-0627
kari@hesco-mi.com

HydroCorp
Paul Patterson
734-904-5153
ppatterson@hydrocorpinc.com

Hydrodynamics, Inc.
Bob Shimmin
248-623-4700
bshimmin@hydrodynamics.net

Hydrosource LLC
John Miles
440-636-5842
sales@hydrosourcesales.com

IDEXX Laboratories, Inc.
Kurt Linn
800-321-0207
jamie-brunelle@idexx.com

Jack Doheny Companies
lori lehmann
317-402-1401
lorilehmann@ 

dohenycompanies.com

JCM Industries, Inc.
Jennifer Futrell
903-832-2581
jfutrell@jcmind.com

JETT Pump & Valve
Paul Marchi
248-673-2530
paulm@jettpump.com 

JGM Valve 
PREMIER SPONSOR

Chuck Bugeja
248-882-2200
contact@jgmvalve.com
JGM Valve is a highly 
experienced manufacturers’ 
representative form specializing 
in providing municipal, 
industrial, and commercial 
venues with pumps and valves. 

Jones & Henry Engineers
Aaron Davenport
269-353-9650
daveedav@gmail.com 

Kennedy Industries 
SCAVENGER HUNT SPONSOR

Rick Alvarez
4925 Holtz Drive 
Wixom, MI 48393
248-684-1200
info@kennedyind.com
www.kennedyind.com
Kennedy Industries is a market-
leading supplier of water and 
wastewater solutions.  We offer 
innovative treatment, pumping, 
valve, automation, and SCADA 
products. Stop by our booth to 
see how we can help with your 
challenging application. 

Kerr Pump & Supply

Joe Ash
12880 Cloverdale Street 
Oak Park, MI  48237
248-543-3880
joeash@kerrpump.com
www.kerrpump.com
Established in 1905, Kerr Pump 
& Supply proudly serves the 
water and wastewater market 
with liquid pumps and blowers, 
mixers and valves, chemical 
metering systems, and pack-
aged turn-key stations, U/L 508 
and 698A control panels and 
instrumentation and full 24/7 
field service and repair. 

Kraft Energy Systems

Tom Rodgers
2852 D & M Drive
Gayford, MI  49735
989-748-4040
chp@kraftpower.com
www.kraftenergysystems.com
Kraft Energy Systems is 
dedicated to providing reliable 
onsite combined heat & power 
(CHP) systems. We have over  
50 years experience in the power 
generation field, combining 
a sales force that possesses 
outstanding engineering 
knowledge and a service team 
that is expertly trained in the 
power generation field. 

KSB Dubric
Chad Wiggins
989-415-9519
cwiggins@dubric.com

Kupferle Foundry Company
Stephen Hoerr
314-369-6401
steveh@hydrants.com

L.D. Docsa Associates, Inc.
Jim McIntyre
269-349-7675
jmcintyre@lddocsa.com

Lewis Municipal Sales
Tom Lewis
317-502-0223
tom.lewis@lewissales.com

MaxLiner
Chad Miller 
276-656-1225
cmiller@maxlinerusa.com

Mersino Dewatering, Inc.
Sarah Kitchen
810-247-1802
sarah.kitchen@mersino.com

Michigan Dept of Health and 
Human Services
Sandy Sutton
517-373-0238
suttons2@michigan.gov

Michigan Pipe & Valve
Theresa Jaime
989-752-7911
theresa.jaime@michiganpipe.com

Michigan Rural Water Association
Tim Neumann
517-657-2601
tneumann@mrwa.net

Michigan Section AWWA
Eric Johnson
517-292-2912
ejohnson@mi-water.org

Michigan Water  
Environment Association
Allison Wood
517-903-0032
awood@mi-wea.org

Midwest Municipal Instrumentation
Curtis Brzyski
517-764-4736
cbrzyskimmi@msn.com

Midwest Utility Sales And 
Marketing
Steve Boyer
574-606-8320
steve@musm1.com

Milan Supply
Jeff Kirkman
269-569-3403
jkirkman@milansupply.com
www.milansupply.com

MTech Company
Justin Cira
440-646-0996
jcira@mtechcompany.com

Municipal Supply Company
Brian Wohlscheid
517-647-6597
brianw@municipalsupply.com

New Century Sales, Inc.
Mike Zago
248-960-1147
sandyw@newcenturysales.com

North River Truck & Trailer, Inc.
Ashley Schmuck 
586-468-4586
a.schmuck@nrtruck.com

Northern Pump & Well
John Kingman
517-322-0219
jkingman@northernpwco.com

NSF International
Blake Stark
734-769-8010
jaksch@nsf.org

Oden Training
Mary Gaedt
248-632-3562
mi1004@comcast.net

OHM Advisors 
UBER SPONSOR
Amber DeGroat
734-466-4558
amber.degroat@ohm-advisors.com
www.ohm-advisors.com

Peerless-Midwest, Inc.
Rhonda Coulier
616-527-0050
rhonda.coulier@peerlessmidwest.com

Peterson and Matz, Inc.
Michael Wright
616-350-1671
michael.wright@ 

petersonandmatz.com

Pipetek Infrastructure Services
Kyle Dehne
248-880-6965
kdehne@pipetekservices.com

Plummer's Environmental Services
Dave VanDyken
616-877-3930
davidv@plummersenv.com

PPI
Michael O'Donohue
734-394-7878
modonohue@professionalpump.com

PVS Chemicals
Sara Gentile
313-921-1200
sgentile@pvschemicals.com

Quest Dehumidifiers
Walter Waetjen
608-720-3056
wwaetjen@thermastor.com

Reed Manufacturing Company
Julie Machinski
814-452-3691
jmachinski@reedmfgco.com

Romac Industries
Mark Daneff
734-516-2860
mark.daneff@romac.com
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ROWE Professional  
Services Company
Douglas Scott
810-341-7500
dscott@rowepsc.com

RS Technical Services, Inc.
Robert Seif
616-897-7041
bobseif@rstechnicalservices.com

Rycom Instruments, Inc.
Jill Bradley
816-353-2100
sales@rycominstruments.com

Safety Services, Inc.
Amy Flores
269-382-1052
alf@safetyservicesinc.com

Silversmith, Inc.
Douglas Curtis
989-732-8988
dcurtis@silversmithinc.com 

SLC Meter

John Traynor
595 Bradford Street
Pontiac, MI  48341 
248-343-6400
jtraynor@slcmeter.com
www.slcmeter.com
Water meters, readings systems 
and water distribution supplies 
with world-class service is what 
we do. SLC is a leader when 
it comes to supplying water 
meters, reading equipment, 
brass goods,  pipe repair 
products, copper & plastic 
service line materials. With over 
2,100,000 meters sold, over 
450,000+ installations, a huge 
inventory and expert staff, we 
are known as the experts to turn 
to when it comes to water distri-
bution systems. SLC continues 
our legacy of bringing cutting 
edge solutions to water utilities 
and private water systems alike. 
We have a proven track record 
of recovering millions of dollars 
in revenue, decreasing water 
loss and increasing customer 
satisfaction. Call 1-800-433-
4332 to find out why we are the 
best at what we do. 

Solberg, Knowles & Associates
James Solberg
231-652-1934
jsolberg@solbergknowles.com

Source One Environmental (S1E)
Larry Lamphere
989-295-2138
llamphere@s1eonline.com

Spicer Group, Inc.
Patricia Chadwick
989-921-5589
patc@spicergroup.com 

SUEZ Advanced Solutions

Dan Kitchen
1230 Peachtree Street NE 
Suite 1100, Atlanta, GA  30309
855-526-4413
dkitchen@utilityservice.com
www.suez-na.com
SUEZ Advanced Solutions is 
a fully integrated professional 
service and contracting firm 
dedicated to providing sustainable 
products and services for potable 
water distribution systems and 
sewage collection systems. In 
addition to our asset maintenance 
programs, we supply technologies 
and smart asset management 
tools that help municipal and 
industrial water utilities optimize 
their operations. 

Suez North America 

Abby/Michael Monroe/Boven
7701 South Westnedge Avenue 
Portage, MI  49002
269-998-1784
abby.monroe@suez.com 
www.suez.com
SUEZ North America operates 
across all 50 states and Canada, 
with 3,260 employees dedicated 
to environmental sustainabil-
ity and smart and sustainable 
resource management. The 
company provides drinking water, 
wastewater and waste collection 
service to 6.4 million people on a 
daily basis; treats over 600 million 
gallons of water and over 450 mil-
lion gallons of wastewater each 
day; delivers water treatment and 
advanced network solutions to 
16,000 industrial and municipal 
sites; processes 55,000 tons of 
waste for recycling; rehabilitates 
and maintains water assets for 
more than 4,000 municipal and 
industrial customers; and man-
ages $4.1 billion in total assets. 
The company posted revenues 
of $1.064 billion in 2017 and is a 
subsidiary of Paris-based SUEZ. 

Systems Specialties
Kurt Somsel
616-490-4132
ksomsel@sysspec.com

T.H. Eifert
Tim Somerville
517-484-9944
tsomerville@theifert.com

The Macomb Group, Inc.
Troy Taylor
ttaylor@macombgroup.com

The Water Associates
Matt Hurst
517-787-9016
mhurst@mbadist.com

Trumbull Manufacturing
Brian Rogers
330-270-7896
bprogers@trumbull.com 

UIS Group of Companies

Ken Wesley
734-424-1200
ken.wesley@uiscorp.com
We have been serving the 
Great Lakes Region for over 
40 years with SCADA systems 
for Municipalities, Power Utility 
Companies, and Manufacturing.
     If you have any SCADA needs 
such as SCADA troubleshoot-
ing, upgrading the telemetry 
to Radio, Cell or Fiber Optics, 
upgrading the SCADA software, 
troubleshooting instruments, 
or calibrating instruments, our 
ONE STOP shop for SCADA can 
help you. 

USABlueBook
Earlene Langston
847-377-5162
elangston@usabluebook.com
www.usabluebook.com

Vacuum Truck Rental
Mike Suiter
248-660-7649
msuiter@vactruckrental.com

VEGA Americas, Inc.
Jill Koenig
513-272-4030
j.koenig@vega.com

Visual Imaging Resources
Doug Kamienecki
734-744-5557
doug@visualimagingresources.com

Water For People
Gary De Kock
517-641-7337
gdekock@gmail.com

Water Solutions Unlimited
Mark McKee
317-736-6868
mmckee@getwsu.com 

Watertap, Inc.

Anthony Carpani
48595 West Road 
Wixom, MI 
248-437-7023
services@watertapinc.com
www.watertapinc.com
Municipality and contractor 
water and sewer main support, 
including live taps, line stops 
and valve insertions, along with 
bypass capabilities and turnkey 
excavation and installation 
services. Inventory on hand for 
most applications. Emergency 
response availability. 

Waterworks Systems & Equipment
Dave Connors
989-860-9816
dconnors@ 

waterworkssystems.com

Wolverine Water Works, Inc.
Julie Phillips
248-673-4310
jphillips@wolverinewater.com

* Current to December 3, 2018
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Clean water, 
local resources.
AECOM is uniquely positioned 
to deliver fully integrated 
services spanning the 
entire life-cycle of your 
water, wastewater and 
stormwater projects.

Detroit
Flint
Grand Rapids  
Marquette
Southfield
Traverse City

T. (231) 922 4301
aecom.com

coreandmain.com
PAMIAMS20180905

DEPENDABLE   
        EXPERTISE

GRAND RAPIDS 
4530 36th St SE
(616) 222-9500

DETROIT N 
6575 23 Mile Rd
(586) 323-8800

DETROIT W 
4901 Dewitt
(734) 398-5950

PROUD SUPPLIER OF  
WATER & SEWER INFRASTRUCTURE 

MATERIALS & SERVICES

02250 

$000,000 

Got Digester Gas? Don’t Waste it! 
Generate Energy from Waste 

A subsidiary of 

Kra  Power Corpor  was founded in 1965. Today we
operate in 8 states and are leaders in the fields of: 

§ Generator Power Systems - Generator sets for standby
§ Combined Heat & Power (CHP) - Con nuous

§ Long Term Maintenance Agreements - Customized
Service Plans

§ Gas engine service- 24/7 technical support

Our systems operate on a variety of fuels:  
§ Natural Gas  
§ Biogas   
§ Mine Gas    
§ Dynamic Fuel Blending (Natural Gas/Biogas)   

Full service. 24 hours a day, 365 days a year. 
You can rely on Kra  Power, your Renewable 
Energy on Provider. 

Contact us at  866-713-2152

$
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Backed by Unparalleled Service.
We will keep you up and running with our comprehensive field service staff and capabilities.  
Equipment with value added services insures a well maintained operating system.  

To learn more, please call  

(248) 684-1200 

SANITAIRE provides complete biological wastewater 
treatment solutions for municipal and industrial 
applications including, diffused aeration, sequencing 
batch reactors, oxidation ditches and advanced 
controls that drive efficient operations.

LEOPOLD offers rapid gravity media filtration and 
clarification solutions for the water and wastewater 
industry. The Clari-DAF system clarifies raw water 
to remove turbidity, algae, color, iron/manganese, 
organics, and taste and odor compounds. 

WEDECO manufactures reliable, chemical-free,  
and environmentally-friendly water and 
wastewater treatment technologies, including 
ultraviolet (UV) disinfection and ozone oxidation 
systems for municipal or industrial purposes.

www.kennedyind.comSpecialty Equipment for Fluid Solutions.

One Stop
Water  
Treatment
Kennedy Industries is  
pleased to announce the  
addition of three innovative  
water treatment solutions
from Xylem.



Backed by Unparalleled Service.
We will keep you up and running with our comprehensive field service staff and capabilities.  
Equipment with value added services insures a well maintained operating system.  

To learn more, please call  

(248) 684-1200 

SANITAIRE provides complete biological wastewater 
treatment solutions for municipal and industrial 
applications including, diffused aeration, sequencing 
batch reactors, oxidation ditches and advanced 
controls that drive efficient operations.

LEOPOLD offers rapid gravity media filtration and 
clarification solutions for the water and wastewater 
industry. The Clari-DAF system clarifies raw water 
to remove turbidity, algae, color, iron/manganese, 
organics, and taste and odor compounds. 

WEDECO manufactures reliable, chemical-free,  
and environmentally-friendly water and 
wastewater treatment technologies, including 
ultraviolet (UV) disinfection and ozone oxidation 
systems for municipal or industrial purposes.

www.kennedyind.comSpecialty Equipment for Fluid Solutions.

One Stop
Water  
Treatment
Kennedy Industries is  
pleased to announce the  
addition of three innovative  
water treatment solutions
from Xylem.
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TRAININGTRAINING

MI-AWWA 2019 TRAINING REGISTRATION FORM
Course Date	 	 Course Name	 	 Course Location	

First Name					   

Last Name					   

Organization					   

Address					   

City	 	 State  	 	 Zip Code	

Phone	 	 Operator ID	

*Email	 	 AWWA Member Number	  

* Pre-event information is only sent via email.                                 		    (Required to receive member discount)

 Please check this box if you would like to receive exhibit or sponsoring company materials via email.

Registration and Cancellation Policy 
You must login or include your member number to receive your member discount. Refunds will not be issued for individuals registering for 
an event at the non-member rate who would have otherwise been eligible for the member discount. Refunds will not be issued for individuals 
registering for an event at the full rate who would have otherwise been eligible for a promotional discount. Registration substitutions within the 
same organization are allowed; however, registration rates will be calculated according to AWWA membership status. Written cancelations 
received at least seven days prior to the start of the event will be eligible for a refund less a $35 processing fee. Cancellations received less than 
seven days from the start of the event will receive no refund. Attendance at, or participation in MI-AWWA Trainings, Conferences, Social Events 
and other Section activities constitutes consent by the registrant to permit American Water Works Association – Michigan Section to use and 
distribute both now and in the future the attendee's image and/or voice in photographs, videos, and audiotapes in print or electronically of such 
events and activities for any purpose consistent with the mission of the Section without limit or liability.

PAYMENT*	   $                           member       $                           non-member     Payment by:    Check Number                                

 Purchase Order                                VISA        MasterCard        AmEx        Discover  
* The registration rate current at the time of registration (transmitted or post-marked) will apply.   
A $35 late fee will be added for registrations received less than seven days prior to the training event. 

Card #					   

Exp Date	 	 CVV	  

Name on Card					   

Signature					   

 Billing Address same as registrant

Billing Address					   

Billing City	 	 Billing State	 	 Billing Zip Code	

Billing Phone	 	 Billing Email Address*	

Return completed form with payment to:
MAIL MI-AWWA Payment Processing  •  Dept 6091  •  PO Box 30516  •  Lansing, MI  48909    |   FAX to 517-292-2912

OR REGISTER ONLINE AT WWW.MI-WATER.ORG
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MICHIGAN WATER ACADEMY® UPDATE

We continue the development of The Michigan Water Academy and expect classes will be 
scheduled beginning July 2019. 

During the winter months, content is being finalized and the curriculum shaped to  
fit the vision of the Academy. As a reminder, the Michigan Water Academy is designed to help 
sharpen operator and manager skills to yield the best water professionals possible. Each class will be limited in size and taught using the latest 
best practice methods in adult learning, including hands on activities, group exercises, and periodic assessments to gauge learning. We are 
confident that students who go through the Academy will be ready to take on the challenges and responsibilities of today’s water professional.

Look for details in the Spring issue of Michigan Water Works News, along with dates of scheduled classes.
Thank you to all of those who have contributed their knowledge and expertise to the development of this exciting new training program. 

There are a number of resources on the 
Section’s website.

Under the tab RESOURCES, you will 
find the Section magazine Michigan Water 
Works News, a link to AWWA OpFlow, 
information on legislation and regulation 
in Michigan, information on scholarships 
and fellowships, the Section’s online store, 
information on advertising, and related links.

This tab helps link you to information 
you might need to address a growing 
problem or find the latest information on 
an emerging issue. 

MI-AWWA ONLINE

SPRING REGIONAL 
MEETINGS ACROSS 
MICHIGAN

SPRING REGIONAL 

MEETINGS

Mark your cal
endar 

for spring regional meetings, 

held in FIVE locations 

throughout Michigan.

Each spring, MI-AWWA holds regional 
meetings that focus on water treatment. 
These are a great way for water 
operators to stay current on the latest 
issues facing the water sector.

Register online at www.mi-water.org.

A special thank you to members of the 
Regional Meeting Planning Committee 
and the Upper Peninsula Coordinating 
Committee for their work in compiling 
these programs. 

KALAMAZOO
LIVONIA

MT. PLEASANT

GAYLORD

ESCANABA
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