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Outline

• What is WaterOperator.org

• Wide range of  topics with example resources

• How to find resources on WaterOperator.org

• Other features of  WaterOperator.org
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WaterOperator.org

• Clearinghouse of  information for anything related to wastewater 
and water operations.

• Legwork has been done for you, easy to use, value-added 
information.

• An easy to use interface for finding, free, publicly available 
information on the web.

• Supports operators, can call us, email us, request our help in 
finding resources or help.

MI-ACE 2023

We Have Done The Legwork

• Search hundreds of  organizations nationwide.
• That provide technical assistance and training
• Regulatory agencies and associations

• Links to over 15,000 free, publicly available documents, 
presentations, manuals, programs.

• Nationwide calendar that lists over 11,000 events annually for 
operators. 

• All from nearly 800 organizations, (RCAP, RWA’s. WEA’s, 
AWWA’s, states, feds, other vendors)

MI-ACE 2023
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MI-ACE 2023

Value Added Information

• Complete details.
• Clear, concise summary of  every document
• List the host/owner and source pages
• All event info in one location 

• Logic put into search and database information.

• Clickable details with contact info. 

MI-ACE 2023
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Wide Range of Topics
• 30+ Categories (Water & Wastewater)

MI-ACE 2023

Operation & Maintenance 20.3%

Certification/Exam Prep 9.1%

Wastewater 
Treatment 8.9%

Water Treatment 
8.7%

Events Entered During 2022

Operation & Maintenance 20.3% Certification/Exam Prep 9.1%

Wastewater Treatment 8.9% Water Treatment 8.7%

Safety 7.5% Distribution Systems 6.8%

Monitoring 4.2% Asset Management 4%

Backflow 4% Disinfection and Disinfection By-Products 3%

Utility Management 2.9% Financial Management 2.9%

Sanitary Sewers 2.4% Water Security/Emergency Response 2.4%

Drinking Water Standards 1.9% Lead and Copper 1.7%

Source Water/Source Water Protection 1.4% Wastewater Discharge/ Effluent 1.4%

Biosolids 1.4% Groundwater 1.3%

Nutrient Control 0.9% Total Coliform 0.4%

Water Reuse 0.4% Public Notification 0.3%

Tribal 0.3% Nitrate 0.3%

Stormwater 0.2% Decentralized WW Systems 0.2%

Consumer Information 0.2% Non-Community Systems 0.2%

Arsenic 0.1% Radionuclides 0%

Small Systems Resources

US EPA - Simple Tools for Effective Performance 
(STEP) Guide Series:

• Series of guides to help small public water 
systems build their technical, managerial, and 
financial (TMF) capacity. 
o Safe Drinking Water Act regulations guide
o Strategic planning guide
o Asset management guide
o Asset inventory guide
o Drinking water security guide
o Rate setting guide

MI-ACE 2023 https://www.epa.gov/dwcapacity/simple-tools-effective-performance-step-guide-series
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Small Systems Resources

Michigan Department of Environment, Great Lakes, 
and Energy (EGLE) - Small System Water Operator 
Training

• Series of webinar recordings for small system 
operators. 
o Capacity development/MIEHDWIS database
o Coliform bacteria source investigation
o Cross connections/flushing/valve exercising
o Asset inventory guide
o Consumer communication
o Water system emergencies

MI-ACE 2023 https://www.michigan.gov/egle/outreach/water-operator-training-courses/small-systems

Lead and Copper Rule Resources
• US EPA – Developing and Maintaining a Service 

Line Inventory: Small Entity Compliance Guide

o 50-page guide for small water systems

o LCRR initial inventory requirements

o How to develop a service line inventory

o Reporting requirements (State/Public)

o Blank template forms + completed example for 
a hypothetical system

• US EPA – Funding and Technical Resources for 
Lead Service Line Replacement in Small and 
Disadvantaged Communities

o 24-page guide to help small and disadvantaged 
communities

o Overview of funding sources for LSLR

 Eligibility

 Application process

 Funding cycle/amount

 Contact info

MI-ACE 2023
https://www.epa.gov/ground-water-and-drinking-water/revised-lead-and-copper-rule

https://www.epa.gov/ground-water-and-drinking-
water/supporting-materials-final-revisions-lead-and-
copper-rule
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Lead and Copper Rule Resources

Michigan Department of Environment, Great Lakes, 
and Energy - Lead and Copper Rule Training

• Webinar series on Lead and Copper Rule and the 
Complete Distribution System Materials Inventory 
(CDSMI)
o Site Selection/Sampling Plans
o Sampling
o Reporting

MI-ACE 2023https://www.michigan.gov/egle/outreach/past-events

PFAS Treatment Resources

MI-ACE 2023

PFAS Treatment in Drinking Water and 

Wastewater – State of the Science

• 42-minute webinar recording from the EPA 
Tools and Resources webinar series.

• Overview of EPA’s research on PFAS 
treatment from drinking water and 
wastewater.

• Resources and tools to learn about available 
treatment options
• Drinking Water Treatability Database
• Drinking Water Treatment Technology Unit 

Cost Models

https://www.youtube.com/watch?v=RgLxeCchD1U
https://tdb.epa.gov/tdb/home
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Cybersecurity Resources

MI-ACE 2023

15 Cybersecurity Fundamentals for 
Water and Wastewater Utilities

• 56-page guidance document from the Water 
Information Sharing and Analysis Center.

• Includes 15 fundamental steps to secure 
information technology and operational 
technology.

• Guides utilities to develop a more 
cybersecurity conscious culture.

• Cyber Incident Response Plan

https://www.waterisac.org/system/files/articles/15%20Cybersecurity%
20Fundamentals%20%28WaterISAC%29.pdf

MI-ACE 2023

How to use WaterOperator.org
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WaterOperator.org Resource Library

MI-ACE 2023

WaterOperator.org Resource Library
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WaterOperator.org Resource Library

MI-ACE 2023

WaterOperator.org Resource Library
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WaterOperator.org Resource Library

MI-ACE 2023

WaterOperator.org Resource Library
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WaterOperator.org Events Calendar

MI-ACE 2023

WaterOperator.org Events Calendar
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WaterOperator.org Events Calendar

MI-ACE 2023

WaterOperator.org Events Calendar
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WaterOperator.org Additional Resources

• Bi-weekly/monthly newsletter series:
o Operator focused (DW, WW, Onsite WW)

o Innovative technologies

o Tribal operator focused

• Blog posts

• Groundwater and Well Care for Public Water Systems
o Free virtual class for PWS operators and owners on best practices to 

maintain and protect a groundwater well.

o Approved for 2 CEU’s in Michigan

52A7

Thanks for your time!
Hideyuki Terashima

(217) 300-7579
terashi1@Illinois.edu

Steven D. Wilson
(217) 333-0956

sdwilson@Illinois.edu

MI-ACE 2023
52A7
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