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5 Steps

MI-ACE 2023

1- Assemble a Team
2- Communication & Correspondences

3- City Events 
4- Community Events
5- Take it Further!!!
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MI-ACE 2023

• To bill accurately and on time

• To build an understanding of the needs of our work to improve the 
customer experience

TO EDUCATE AND ENHANCE THE 
WATER EXPERIENCE FOR THE 

COMMUNITY

MI-ACE 2023

Our Mission

• Assemble a Team
• Be Inclusive

• Write Down Intentions

• Document Intended Changes

 or Updates

MI-ACE 2023

Step 1- Water Team Assemble!
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Step 2-
•Website Redesign

•Bill Redesign

•Utility Agreement

•Payment Assistance

•Bill Inserts

•Plant Tours

•City Commission

• Social Media
MI-ACE 2023
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Step 3- City Events
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Step 4 – Community Events

• Tabling Events (Neighborhood Meetings 
& Job Fairs)

• Imagine a Day Without Water Writing 
Contest

• Classroom visits

• Library Workshop

• Grab & Go Kits

MI-ACE 2023
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Step 5- Taking it Further

• Water Career Program

• Lake Michigan Filtration Plant 
Virtual Tour Video

• Water Customer Survey

MI-ACE 2023
95A2 

5 Take Aways
• Assemble a Team

• Be inclusive
• Who can help behind the scenes- task oriented
• Who will be open to public interactions- people centric

• Communication & Correspondences
• What ways do you communicate
• Update Materials
• Accessibility 

• Attend City Events

• Ask to Attend Community Events
• Partnerships are key!

• Take It Further!!!! 
• K-12 education
• Writing Contest
• Virtual Tours
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