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1- Assemble a Team

2- Communication & Correspondence
3- City Events

4- Community Events

5- Take it Further!!!
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Our Mission

* To bill accurately and on time

* To build an understanding of the needs of our work to improve the
customer experience

TO EDUCATE AND ENHANCE THE
WATER EXPERIENCE FOR THE
COMMUNITY

MI-ACE 2023

Step 1- Water Team Assemble! 2023\ ~

* Assemble a Team
* Be Inclusive
* Write Down Intentions
* Document Intended Changes
or Updates
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* Website Redesign

» Bill Redesign

« Utility Agreement

- Payment Assistance
* Bill Inserts

*Plant Tours

« City Commiission

* Social Media
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Water System
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Water Payment Assistance

The ICB Assitance Program helps customers pay their bils. Ezch yoar up 8o 12.5% of the penalty foes poid by retall wates
ond sawer cusiomers e 5ot askie to support this program. Kent Courtty Community Action (KCCA) helps us manage this
program

Our program helps weh watersewer bil payments. But we can't help with reconnect fees or deposts
Eligibility Requirements

Must be a Grand Rapids Winleo/Sewer System customer

Must meet the Income gudelnes

Must provide a copy of the Cey of Grand Rapida Wates and Sower utiity bill in thetr name

Must bo a property owner and the pendplo resident of the property. Or must be a legal tanant of the property with a
Bill in thalt name

o Must b in shus-off status and/or service must be off

“- ..

Contact KOCA 1o find out If you qualfy far help with your payments.

KCCA s located In the Kent County Human Services Complex

Kont County Human Services Complex

121 Frankin 51 SE

Grand Ropuds. MI 49507

Phone: 636-632-1950

Other Agencies

Daon't quality 1oe help from KOCA? Contact e United Way of 211, Thesy can connect you to other agencies thal may be

obile 1o help

Related Information

wngurpd
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' City of Grand Rapids

S

View & pay your
city utility bill
Mire y pague su factura
de servicios publicos

groity us/water-bill

Need help with
water & sewer bills?

dNecesita ayuda con su factura
o publicos?

arcity us/utility-sssistance

Step 3- City Events

12

Your feedback is
valuable

Tu opinién es importante

greity us/wateysurvey

0 616-456-3000 @ water@grcity.us

MI-ACE 2023
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MI-ACE
Step 4 — Community Events | 023__.{73//_\,
* Tabling Events (Neighborhood Meetings N
& Job Fairs)

* Imagine a Day Without Water Writing
Contest

e Classroom visits

* Grab & Go Kits

MI-ACE 2023
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5 Take Aways 2023

* Assemble a Team

* Beinclusive

* Who can help behind the scenes- task oriented

* Who will be open to public interactions- people centric
* Communication & Correspondences

* What ways do you communicate

* Update Materials

¢ Accessibility

* Ask to Attend Community Events .
* Partnerships are key! | : ‘ f - .
* Take It Further!!!! _ i
'« K-12 education . -
+ Writing Contest . - = ‘o
* Virtual Tours

- -
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