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Build Expertise and Relationships 
in the Water Sector

80% of drinking 
water served 
by US utilities 
are AWWA 
Members

Reach the Right Audience to Promote  
Your Products and Technologies
AWWA Service Provider Membership provides you with opportunities to 
build business relationships, develop qualified staff and demonstrate your 
commitment to safe, clean water. 

 ➤ Stay informed on the latest water-sector trends and information

 ➤ Connect with decision makers

 ➤ Improve your organization’s performance with AWWA Standards

 ➤ Advance your staff’s technical expertise

Join AWWA
Service Provider Membership is for:

 ➤ Consulting and Professional Service Firms

 ➤ Manufacturers 

 ➤ Distributors

 ➤ Construction Firms

 ➤ Contract Operations Firms

 ➤ Other Service Providers 

Members by Job Title

Design and Engineering/ 
Managerial and  
Non-Managerial

28%

Management/ 
Non-Engineering 22%

Executive 18%

Operations 13%

Other 9%

Scientific/Non-Managerial 4%

Marketing and 
Sales/Non-Managerial 3%

Academic/Professorial 3%
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Connect With Decision Makers
Target the people you need to reach most: decision makers. Join a network of 
water professionals to meet new clients and strengthen your relationships with 
current customers. AWWA hosts many networking opportunities that offer 
face-to-face time with industry leaders.

Expand your company brand recognition at a conference or tradeshow.  
Service Providers receive preferred pricing on:

 ➤ Exhibiting

 ➤ Sponsorships

Discounts on booth space and sponsorships at AWWA events may cover the 
cost of membership alone! 

Boost your brand with the AWWA Member Logo. Service Provider Members 
in good standing may use the logo to demonstrate their ongoing commitment 
to the water industry with AWWA Membership. You will also receive 10 free 
listings in the AWWA Sourcebook, the official resource guide to water industry 
products and services. 

Stay Informed
Water professionals must increasingly manage water in all its stages. 
Access the latest news and information about important topics like asset 
management, lead, and water loss at awwa.org:

 ➤ State of the Water Industry report

 ➤ Updates on regulatory developments

 ➤ Industry whitepapers 

 ➤ In-depth articles

In addition, access resources covering 70+ topics. To see the breath and depth 
of resources available visit awwa.org/resources-tools.

Exhibiting at ACE
AWWA’s Annual Conference & 
Exposition (ACE) is the only water 
conference where representatives 
from every segment of the water 
industry come together. We invite 
you to join us and more than 12,000 
global water professionals as we 
help shape the future of safe water. 
Make sure your company’s products 
and services are in front of the 
people who count!

 ➤ Dedicated Exhibit Hall hours 
for face-to-face contact with 
key water industry prospects

 ➤ Three complimentary exhibit 
booth staff registrations 
per 10’ x 10’ booth 
reserved, including access 
to professional sessions 
and networking events

 ➤ Access to attendee mailing 
lists for one free pre-show 
and post-show mailing

 ➤ Free listings in attendee 
printed materials, the 
interactive floor plan and 
the ACE Mobile App

 ➤ Exhibit Services Team 
to help you and your 
company have a positive 
conference experience

ACE24 booths are only $3,825 
per 10'x10' for Service Provider 
members. That's a 30% savings 
compared to nonmember prices!

To learn more about exhibiting  
at ACE, visit awwa.org/ACE.

http://www.awwa.org/join-svp24
http://awwa.org:
http://awwa.org/resources-tools
http://awwa.org/ACE
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Membership in AWWA 
has been a great 

experience. I have been 
able to learn a lot more 

about the water and 
wastewater field which 
helps the communities 
I work in, while at the 
same time networking 
with other engineers, 

operators and product 
suppliers from all over 
the USA and Canada.”

Greg Lukasik  
Project Manager  

Great West Engineering  
Billings, Montana

Access AWWA Standards
Get access to a full library of AWWA 
Standards and a subscription to 
newly published updates as a benefit 
of your membership through envoi—
your resource for water knowledge. 
envoi is a comprehensive library for 
online technical content, including 
standards, technical reports, conference 
proceedings, historic standards, and 
manuals of practice (available to add 
to your organization’s envoi access). 
Access standards on envoi at www.
awwa.org/envoi and get support by 
emailing service@awwa.org. 

 ➤ Up to 1,300 standards

 ➤ 190+ ANSI-accredited standards

 ➤ Nearly 6,000 conference 
proceedings

 ➤ Nearly 50 technical reports 

 ➤ 60+ manuals of practice 
(available to add to your 
organization’s envoi access) 

Your Local AWWA Section
AWWA Membership includes membership in your local Section and 
provides access to:

 ➤ Local events, conferences and networking opportunities 

 ➤ Region-specific news and information

 ➤ Training and discounted access to CEUs

 ➤ Ways to directly influence local water issues 

Improve Performance 
Lay the foundation for quality by applying water-sector requirements to your 
products and services. A complete library of AWWA Standards is included with 
your membership, along with regular updates.

Sharpen Staff Skills
Ensure your team’s knowledge is on par with its responsibility. Extensive 
training opportunities exist in your region, both in-person and online. All 
your employees may access a discount of up to 30% on technical training 
materials, books, CEU/PDH-qualified courses, and more.  

The Service Provider Membership affords the opportunity to assign an 
Individual Membership to an allotted number of employees.  Signing up your 
staff allows them to receive the following:  

 ➤ Water Service Insider Newsletter

 ➤ Journal AWWA Magazine

 ➤ Opflow Magazine

 ➤ AWWA Water Science

 ➤ AWWA Connections Newsletter

 ➤ Section Membership

 ➤ Voting rights and more

Discounts and memberships help retain or attract new employees by 
showing you are invested in furthering their careers in the water industry.

http://www.awwa.org/join-svp24


2024 Membership Application 
Service Provider Member 

Contact Information

Company

Main Contact  Mr.  Ms.  Mrs.  Dr.

Title

Address 

City

State/Province ZIP/Postal Code Country 

Phone 

Email 

Gender 	Male 	Female     (Optional))

Birth Year (Optional)

Were you referred by an AWWA Member   Yes  No

Referring Member Name  Email

Annual Dues (A1)
Please select the appropriate membership category based on your  
organization’s sales.

Section Dues (A2) 
AWWA has 43 local Sections in North America. You are automatically enrolled in a 
Section based on your address. Some Sections require additional fees to better 
serve you.

Payment
Annual Dues ( A1) $ ___________________________________

Section Dues (A2) $ ___________________________________

 Total $ __________________________________

Payment Method
 Email me a click-to-pay invoice

(Once we receive your membership application, we will process it and email 
you an invoice you can click-to-pay online)

Email: __________________________________________________________________________
  Check enclosed (make payable to AWWA, US currency only, US bank only)

Gross Annual Sales to  
the Water Industry

Service Provider 
Grade Annual Dues

Under $1 million 90 $1,582

$1 to $3 million 91 $2,824

$3 to $10 million 92 $4,615

$10 to $20 million 93 $6,947

Over $20 million 94 $9,243

Service Provider Grade

Your State/Province 90 91 92–94

British Columbia, Delaware, Hawaii, Kansas, Maine, 
Massachusetts, Maryland, Mexico, Montana, Nebraska, 
New Brunswick, Newfoundland, New Hampshire, North 
Dakota, Nova Scotia, Ohio, Puerto Rico, Prince Edward 
Island, Quebec, Rhode Island, Vermont, Washington 
DC, West Virginia, Yukon Territory

$0 $0 $0

Alaska, Alberta, Manitoba, Minnesota, Missouri, 
Northwest Territories, Nunavut, Ontario, 
Saskatchewan, South Dakota

$79 $141 $229

Illinois, Kentucky, Tennessee, Texas, Virginia $158 $229 $229

Alabama, Arizona, Arkansas, California, Colorado, 
Connecticut, Florida, Georgia, Idaho, Indiana, 
Iowa, Louisiana, Michigan, Mississippi, Nevada, 
New Mexico, New York, North Carolina, Oklahoma, 
Oregon, Pennsylvania, South Carolina, Utah, 
Washington, Wisconsin, Wyoming

$229 $229 $229

There is additional cost to join additional Sections. Please call 1.800.926.7337 or 
email service@awwa.org for more information.

By joining AWWA, an account is created using the personal information submitted 
on this application and you agree to our Privacy Policy (awwa.org/Privacy-Policy). 
By providing this information, you grant AWWA authorization to keep and use that 
information to provide services relevant to water industry professionals, including 
member benefits. Your communication preferences can be updated at any time at 
www.awwa.org under "My Account."

Signature Date

Mail to: AWWA Customer Service 
6666 West Quincy Avenue 
Denver, CO 80235-3098 USA

Fax to: 303.347.0804

Contact Customer Service at  
1.800.926.7337 or 303.794.7711 
service@awwa.org

Your membership will be activated when payment is received.

2 Ways to Join
 ➤  1.  Fax completed application to:  

303.347.0804

 ➤  2.  Mail completed application to:

AWWA Customer Service 
6666 West Quincy Avenue 
Denver, CO 80235-3098

Dedicated to the World’s Most Vital Resource 

mailto:service@awwa.org
http://awwa.org/Privacy-Policy
http://www.awwa.org
mailto:service@awwa.org


Dues rates valid through December 31, 2024. Dues are not deductible as charitable contributions for income tax purposes. Dues may be considered ordinary and necessary 
business deductions. The following is for USPS periodical mailing requirements only. In some AWWA Sections, a portion of the Section allotment equal to 50% or more of the 
domestic subscription rate charged for the Section periodical will be allocated toward a subscription to that periodical. Allocation for each publication recipient authorized—
Journal AWWA—$50; Opflow—$16. Members with APO/FPO addresses will receive e-periodicals only. NOTE: Members’ personal information is protected under AWWA’s 
Privacy Policy.

Service Provider Membership Benefits
Your benefits package includes: 

 � Guaranteed Number of Individual Memberships
In addition to your Service Provider Membership, you will also be
provided a certain number of Individual Memberships.

Benefits for Individual Memberships
Assigned individual members receive: Journal AWWA, Opflow, AWWA
Water Science, Water Utility Insider, AWWA Connections Newsletter,
Section Membership, voting rights and more. All individual members
associated with your organization have access to envoi.

Please send a list of assigned members to membership@awwa.org
and include full name, title, address and email. AWWA will follow up
with the main contact to complete your benefits selection process.

 � AWWA Standards
Your membership provides you with free access to a complete library
of current AWWA Standards on envoi. Please contact us if you have
questions about access to envoi by emailing us at
service@awwa.org.
AWWA Standards describe the minimum requirements for products
and processes. By using Standards, you are laying the foundation for
quality.

 � Robust suite of communications and tools

 � Discounts for all employees

Gross Annual Sales to the Water Industry   
(Service Provider Grade) Individual Memberships

Under $1 million (90) 2 members

$1-$3 million (91) 3 members

$3 to $10 million (92) 8 members

$10 to $20 million (93) 13 members

Over $20 million (94) 16 members

envoi is a comprehensive library for online technical content, making it the
go-to source for information on all things water. envoi replaces the AWWA
standards CD benefit of your organization membership and provides access
to 180+ current ANSI-accredited AWWA standards online.

Please Tell Us About Yourself
What one business activity best describes your company?  
(Please check only one)

	A Public Water Supply Utility—Municipally Owned

	B Public Water Supply Utility—Investor Owned

	C Government—Federal, State, Local

	D Consulting Firm

	E Contractor

	F Private Industrial System or Water Wholesaler

	G Manufacturer of Equipment & Supplies (including representatives)

	H Distributor of Equipment & Supplies (including representatives)

	I  Educational Institutions (faculty & students), Libraries  
and other related organizations

	J Fully Retired

	K Research Lab

	L Other allied to the field (please specify) ____________________________________

What one category best describes your company’s field served/
principal activity? (Please check only one)

	9 Both Water Supply & Wastewater

	5 Water Supply Only

	7 Wastewater Only

	3 Other

What one category best describes your job title? 
(Please check only one)

	A  Executive (General Manager, Commissioner, Board Member,  
City Manager, Municipal Supt., Mayor, President, Vice President,  
Owner, Partner, Director, etc.)

	B  Management/Non-Engineering (Division Head, Section Head, Manager,  
Dept. Head, Comptroller, etc.)

	C  Design and Engineering/Both Managerial and Non-Managerial  
(Chief Engineer, Civil Engineer, Mechanical Engineer, Elect. Engineer, 
Environmental Engineer, Planning Manager, Field Engineer,  
System Designer, etc.)

	D  Scientific/Non-Managerial (Chemist, Biologist, Biophysicist, Researcher, 
Analyst, etc.)

	E Purchasing (Purchasing Agent, Procurement Specialist, Buyer, etc.)

	F  Operations (Foreman, Operator, Maintenance Crewman, Service 
Representative, etc.)

	G  Marketing & Sales/Non-Managerial (Market Analyst, Marketing 
Representative, Salesperson, Sales Representative, etc.)

	I  Professorial (Educator, Teacher, etc.)

	X Legal (Attorney, General Counsel, In-House Counsel, Compliance, etc.)

	Y  Finance (CFO, Director of Finance, CPA, Accountant, Controller,  
Financial Analyst, etc.)

	Z Other (please specify) ______________________________________________________
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AWWA continues its 
legacy of providing 

standards and 
leadership to the water 
industry, and brings us 
together as individual 

professionals with 
common objectives. 

The industry is made 
up of wonderful people 
who are committed to 
providing safe water 
to their communities 
and nations. We need 

you to join with us. 
Bring your stories and 

strengths to this global 
Association of experts, 

as you build your 
relationships with other 
great people in AWWA.”

Delmas Johnson 
Sr. Project Manager 

Hansen, Allen, & Luce, Inc. 
South Jordan, Utah

Share Your Expertise
Showcase your knowledge to people engaged on the same topics. Presenting 
at a conference, writing an article for Journal AWWA, Opflow, or AWWA Water 
Science and volunteering on a committee are great ways to build connections 
with people interested in the work you do. 

About AWWA
Established in 1881, the American Water Works Association is the largest 
nonprofit, scientific and educational association dedicated to managing and 
treating water, the world’s most important resource. Through membership, 
AWWA creates products, services and information that help utilities with 
day-to-day operations, inform the public, improve public health, protect the 
environment, strengthen the economy and enhance our quality of life.

Join AWWA
If you have questions about 
membership contact us at:

 ➤ membership@awwa.org

 ➤ 1.800.926.7337 

http://www.awwa.org/join-svp24
mailto:membership@awwa.org
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AWWA Headquarters

6666 West Quincy Avenue 
Denver, CO 80235-3098  USA

Phone: 303.794.7711 
Fax: 303.347.0804 
Toll-free: 800.926.7337

service@awwa.org

AWWA Government Affairs

1300 Eye Street, NW 
Suite 701 W 
Washington, DC 20005  USA

Phone: 202.628.8303 
Fax: 202.628.2846

AWWAIndia Association

New Delhi, India

https://www.awwa-india.org

awwa.org

mailto:service@awwa.org
http://awwa.org
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