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HAPPY NEW YEAR! 
Kelly Gleason, Editor

EDITOR’S NOTE

Publishing Schedule: 

Spring 2024 – Copy due to  
Editor January 26, 2024,  
published March 2024. 
Summer 2024 – Copy due to Editor 
May 3, 2024, published June 2024. 
Fall 2024 – Copy due to  
Editor August 9, 2024,  
published October 2024. 
Winter 2025 – Copy due to  
Editor November 8, 2024,  
published January 2024.

W
elcome to the winter  
issue of Michigan  

Water Works News! 

I hope you had a 
wonderful holiday season and had time 
to be with family and celebrate. 

Since our last issue, fall was just 
beginning, and new leadership was 
taking their place. In true Michigan 
fashion we experienced decent weather 
into November. I recall seeing a notice 
that one of the local golf courses 
would be open for a couple of days in 
December – for those of us who are 
diehard fans.

One of my favorite training 
opportunities I always look forward to is 

the Lab Practices Seminar. It is always  
a great day of information and 
networking. I was unable to attend 
this year, but I heard it was top-notch. 
Kudos to the Lab Practices Committee 
for putting on a great event. See what 
you missed on page 42. For additional 
training opportunities, see the calendar 
on page 57.

Is there content you’d like to  
see covered in Water Works News? 

Please send me pictures, stories,  
and updates to kelly.gleason@lbwl.com 

with the subject line Water Works News  

or through the MI-AWWA website at  
www.mi-water.org/publications. I would 
love to hear from you. 

“ONE OF MY FAVORITE TRAINING OPPORTUNITIES I ALWAYS LOOK 

FORWARD TO IS THE LAB PRACTICES SEMINAR. IT IS ALWAYS A GREAT DAY 

OF INFORMATION AND NETWORKING; KUDOS TO THE LAB PRACTICES 

COMMITTEE FOR PUTTING ON A GREAT EVENT.”
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results

ROUTINE ELECTRICAL MAINTENANCE
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Switchgear, Transformers, Relays, and
Breakers

SERVING MICHIGAN FOR OVER 40 YEARS
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1-866-967-9464
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CHAIR’S MESSAGE

Gary Wozniak, Chair

SOCIETAL DYNAMICS JUST  
AS IMPORTANT IN EFFECTIVELY 
MANAGING OUR WATER

D
evastating fires play an 
important part in Michigan’s 
history. Cities and villages were 
devastated by uncontrolled fires. 

People lost their homes, businesses, and 
their lives. The Peshtigo fire in 1871 swept 
into Menominee County, MI. Holland,  
Port Huron, and Manistee all had fires 
that same day. The Great Thumb fire 
in 1881 burned over half of the Thumb 
region. Many towns were not rebuilt after 
the fires, which is why several towns in 
the Thumb area appear on a Michigan 
map but are little more than a road 
intersection with a few buildings.

Municipal water systems were 
developed in Michigan towns and cities 
during the early twentieth century with 
fire protection in mind. Mendon, MI, 
constructed its municipal water system 
after a fire ravaged the town in 1917.  
City planners knew to protect our society 
and preserve the quality of life.  
Fire protection was necessary, and  
with that came a robust water system.

 As water supply engineers, we 
design fire flows and work with local 
fire departments to protect property. 
However, I witnessed an event unfold 
during my career in June of 2003 that my 
engineering experience could not prepare 
me for. It started when a young man 
named Terrance Shurn was speeding 
his motorcycle along I-94 in Berrien 
County and was chased by the police 
into Benton Harbor. He crashed and died 
while evading a non-violent traffic stop. 
Within a day, a riot ensued, and 25 homes 
were burning in a city with a population 
of 10,000. Working for the state DEQ at 
the time, I called the water superintendent 
the following morning to see how the 
water plant was keeping up with the 
emergency. I was told the Benton Harbor 

A portion of this article was given as my acceptance speech at the Annual Conference and Exhibits in Port Huron on September 14, 2023.

R O B  B U R C K L E Y

REGIONAL SALES MANAGER

502-655-7397

RBURCKLEY@INDURON.COM

R E V O L U T I O N A R Y
C E R A M I C  E P O X I E S

Fast Drying. Self-Healing. Easy to Apply.
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CHAIR’S MESSAGE

Fire Department tried to respond but was 
repelled with bricks and had to stand 
down. I was quite disappointed because, 
as a water guy, things like elevated 
storage and high service pump capacity 
are made for such an event. But what 
does this situation have to do with the 
water supply? 

It impressed on me that the quality 
of life we obtain through water supply 
was denied to Benton Harbor that 
night due to societal reasons beyond 
my understanding, certainly beyond 
engineering controls or the application 
of the Safe Drinking Water Act. Broken 
infrastructure may not look like we think 
it should, yet the results are the same: 
denial of safe water. 

Our mission at the Michigan Section 
AWWA is to improve lives through the 
effective management of our most 
vital resource. Safe water affects 
many aspects of our society: health, 
cleanliness, and property protection.  
I believe the converse is also true –  
that political aspects of our society  
affect our water supply. It is a 
relationship that takes many forms,  
from simply paying our water bill to being 
politically active, voting, consciously 
protecting source water, and funding 
infrastructure maintenance. 

Everyone in the water sector has 
witnessed the biggest infrastructure 
spending bill in our nation’s history. 
Our state lawmakers are also leading 
the nation with an attempt at water 
affordability with new legislation. As we 
undertake infrastructure improvements, 
replace the 4-inch main, install second 
river crossings, and close the dead-end 
main with loops, remember that the 
physical infrastructure is only part of 
the solution. Relationship dynamics 
between the ratepayers, police and fire 
departments, and city commissioners 
are just as important. Investing in these 
relationships along with a robust water 
supply will ensure quality of life for our 
Michigan residents. 
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KB Series 
Biogas CHP Modules

Twin KB 100 Biogas CHP Modules Pictured above 

Contact Kraft Energy Systems today to learn more
877-349-4184

CHP@kraftpower.com

www.kraftenergysystems.com

Kraft Energy Systems KB Series Biogas Fueled CHP Modules 
put waste to work. Wastewater treatment facilities, dairy 
farms, dairy food producers and landfill sites rely on KB Series 
CHP Modules for environmental solutions that pay back. 

Your choice of 7 pre-engineered indoor/outdoor models rated 
( 60 - 550 kWe ) with packaged hot water recovery system or 
straight electrical power generation. Custom single unit 
solutions available up to 1.3MW or larger with multiple units in 
parallel.  

Kraft Energy Systems CHP modules are sold and serviced by 
Kraft Power Corporation. Since 1965, Kraft has been a leader in 
servicing CHP systems as well as critical life safety and 
emergency power systems. With 7 full service locations, 
providing 24×7 response, Kraft is a power systems expert, who 
understands the urgency of keeping power generation assets 
on line.

Customer  
service without  
a phone call.

Let Neptune’s My360™ consumer portal show them 

the water they’ve been using. Save them a call for 

consumption or billing questions and easily help 

them troubleshoot with data you both can see.      

neptunetg.com/my360

mailto:CHP@kraftpower.com
http://www.kraftenergysystems.com
http://www.neptunetg.com/my360


DIRECTOR’S REPORT

YEAR OF STRATEGIC PLANS
Christine Spitzley, Director

2
024 is the “Year of the Strategic 
Plans.” Both AWWA and 
MI-AWWA will be working to 
complete their strategic plans in 

the coming months. Strategic planning 
is not a topic that generally stirs much 
excitement. Yet almost every government, 
company, and organization have some 
version of a strategic plan. A search of 
“strategic planning definitions” returned 
over three million results. 

According to Indeed, “Strategic 
planning is a process used by 
organizations to identify their 
goals, the strategies necessary to 
accomplish those goals, and the internal 
performance management system used 
to monitor and evaluate progress. Most 
organizations use a strengths, weaknesses, 
opportunities, and threats (SWOT) 
analysis or gap analysis to identify the 
underlying factors driving their current 
performance. This, in turn, provides 
information regarding the most high-
leverage strategies to create change.”  
A good strategic plan requires a great 
deal of thought, asking hard questions, 
and a willingness to change direction  
if necessary.

AWWA’s 2025 Strategic Plan shares 
its vision, mission, core principles, and 
goals in an unexpectedly brief two 
pages. This short document provides 
concise, measurable direction to an 
organization representing 50,000 
members. To view the Strategic Plan, 
visit www.awwa.org/portals/0/awwa/
executive/about/2025_strategic_plan.pdf.

To prepare for the next five years, 
AWWA kicked off the update to its’  
2030 Strategic Plan in September 2023.  

“The best way to predict your future is to create it.” – Peter Drucker

Dedicated to the World’s Most Important Resource ®

a w w a  s t r a t e g i c  p l a n
2 O 2 5
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DIRECTOR’S REPORT

I have had the opportunity to be part of the 
Association’s Strategic Planning Committee, 
learning first-hand how much information, 
research, debate, and thought goes into 
creating a two-page plan. The Association’s 
first step was to prepare a detailed SWOT 
analysis. This was followed by an intense 
two-day meeting at AWWA Headquarters in 
Denver, CO, where the committee developed 
the content of the 2030 Strategic Plan. A draft 
plan was created, reviewed, and then shared 
with the AWWA Board at the Board’s January 
2024 workshop. The Board’s feedback and 
input are being considered as the Plan is 
refined. The final draft will be presented to the 
Board at ACE in June 2024 for consideration 
for adoption. 

In July 2020, the Board approved the 
Michigan Section 2020-2023 Strategic 
Plan. The plan was created using input from 
members across Michigan and various other 
stakeholder groups. It contains seven focus 
areas: professional development, public trust, 
advocacy, innovation, workforce, funding, and 
section operations. The Strategic Plan serves 
as the organization’s collective roadmap. 
To optimize the work of the Section, the 
Strategic Plan is regularly reviewed to make 
sure we are still on track and heading in a 
direction that best meets and supports the 
needs of our membership. 

As the Michigan Director, I am leading the 
update for the 2024-2027 Michigan Strategic 
Plan. If strategic planning and guiding the 
future of the Michigan Section are things you 
are interested in, I hope you will seriously 
consider participating in this process. Please 
reach out to me or info@miwater.org for more 
information on how to get involved. 

Our Vision: A better Michigan  
through better water.
Our Mission: Improving lives through 
the effective management of water, 
Michigan’s most vital resource.
Our Core Principles: Protect public 
health and safety | Share knowledge 
and expertise | Care for every person.

The Michigan AWWA  
Strategic Plan can be found at  
www.mi-water.org/about-us. 
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EXECUTIVE DIRECTOR’S MESSAGE

Bonnifer Ballard, Executive Director

LOOKING AHEAD

T
he past four years have been surreal. A global 
pandemic led to the proliferation of virtual meetings, 
supply chain issues, and a backlog of work that 
threatens to drown our workforce. More people 

are retiring while fewer are joining the sector. Even the way 
professional development is delivered has changed. How do we 
adapt to this ‘new normal?’

The reality is that all of these changes were already headed 
our way. The pandemic just accelerated them, and now they’re 
hitting all at once. The challenges we face require us to think 
differently about how we get our work done. You may need to 
source materials from a neighboring community instead  

of a vendor. You might want to consider hiring for potential 
instead of experience. You will want to consider new 
stakeholders that you might not have traditionally engaged to 
get the work done.

Change is never easy. And all of this change all at once is 
particularly hard. Here are a few things I’ve learned that might 
make it easier for you as you navigate all of this change.

Stay Open – Changes have been thrust upon you. Stay 
open to these changes. Allow yourself the opportunity to learn 
something new.

Ask Questions – Hopefully, leadership is keeping lines of 
communication open. But don’t be afraid to ask questions. It is 
easier for us to navigate change when we understand the ‘why’ 
of decisions.

Explore – Explore ways that you might bring something new 
or different to your position in light of these changes. Having 
a curious mindset can be very helpful in viewing change as a 
positive instead of a negative.

Collaborate – Check in with your coworkers. See how 
they’re coping with the change. Be careful not to get caught 
in a negative venting session. That’s not productive. You want 
to look for people finding constructive ways to cope with the 
change. Or, if you have some productive ways that work for  
you, share those with your colleagues. Spread positivity about 
the change.

Manage Stress – Change is stressful. Make sure you  
have some reliable coping strategies both at work and outside 
of the workplace. 

These aren’t magic answers, but hopefully, they give you 
some ideas for approaching all the changes coming at us. The 
world keeps spinning, and you all keep the water running. How 
we keep the water running just might look a little different than it 
did in the past. And that’s okay. 

“There are far better things ahead than any we leave behind.” – C.S. Lewis

TELLING YOUR STORY

ONE SERVICE AT A TIME

fishbeck.com | info@fishbeck.com
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THE STREAMLINED SOLUTION 
FOR YOUR TREATMENT PLANT NEEDS

VALVES GATES PIPE & FITTINGS

Combining expertise from eight key water infrastructure brands in the  
McWane family of companies, McWane Plant & Industrial (MPI) provides a  
singular access point for the essential products and service required for any water 
or wastewater plant project. 
 

WHY MPI?   
We’re a new kind of company formed in service of three simple goals: 
• To provide a primary source for best-in-class  
   products from time-tested brands 
• Offer veteran specialists as resources for any plant
   project of any scale 
• Increase the ease and efficiency of the planning and   
   completion of our clients’ projects

MPI — ONE SMART SOURCE, READY TO WORK FOR YOU

MPI - MCWANE PLANT & INDUSTRIAL 
1201 Vanderbilt Road, Birmingham, AL 35234 
mcwanepi.com • sales@mcwanepi.com

mailto:sales@mcwanepi.com
http://www.mcwanepi.com
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Lansing Center, Lansing, MI

The premier water and wastewater conference in the Midwest. 

CO-PRESENTED BY:

The annual Joint Expo & Operator Days, a collaborative effort 
by the Michigan Water Environment Association (MWEA) 
and the Michigan Section American Water Works Association 
(MI-AWWA), is the ultimate gathering for water and wastewater 
operators in the state. It’s a vibrant, high-energy experience, 
and operators who attend can discover the latest innovations, 
share best practices, and engage with industry leaders, all 
while ensuring the delivery of pristine drinking water and 
top-notch wastewater treatment across Michigan. 

Don’t miss the opportunity to supercharge your skills and 
network with fellow operators at this event!

Register today to attend the premier conference  
in the Midwest! For more information, please  
visit www.jointexpo.org.

& OPERATOR DAYS
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2024 OPERATOR DAYS AGENDA

Tuesday, February 6
Expo Floor Hours 9:30 – 4 pm

Wednesday, February 7
Expo Floor Hours 8:30 – 2 pm

TECHNICAL A
0.3 Technical CEC

TECHNICAL B
0.3 Technical CEC

MANAGERIAL
0.3 Managerial CEC

TECHNICAL A
0.3 Technical CEC

TECHNICAL B
0.3 Technical CEC

MANAGERIAL
0.3 Managerial CEC

North
REGISTRATION Opens 7:15

North PROGRAM Begins 7:45

South
REGISTRATION Opens 8:15 

South PROGRAM Begins 8:45

East
REGISTRATION Opens 7:45 

East PROGRAM Begins 8:15

North
REGISTRATION Opens 7:15

North PROGRAM Begins 7:45

South
REGISTRATION Opens 8:15 

South PROGRAM Begins 8:45

East
REGISTRATION Opens 7:45 

East PROGRAM Begins 8:15

7:45am – 8:00am
Announcements and Welcome 

from MI-AWWA and MWEA

8:45am – 9:00am
Announcements and Welcome 

from MI-AWWA and MWEA

8:15am – 8:30am
Announcements and Welcome 

from MI-AWWA and MWEA

7:45am – 8:00am
Announcements and Welcome 

from MI-AWWA and MWEA

8:45am – 9:00am
Announcements and Welcome 

from MI-AWWA and MWEA

8:15am – 8:30am
Announcements and Welcome from 

MI-AWWA and MWEA

45
min.

8:00am – 8:45am
“Backflow Prevention and 
New Changes to Michigan 
Law In Regard To Certified 

Testers”
Paul Patterson, Hydro Corp

9:00am – 9:45am
“Infrequent Excavation 

Personnel at Greater Risk 
of Trench Cave-in 

Incidents”
James McRay, Arcosa 

Shoring Products

8:30am – 9:15am
“Legislative Update”

Mike Compagnoni, Midwest 

Strategy Group
45

min.

8:00am – 8:45am
“MISS DIG 811 2024 

Overview and Updates”
Paul Harding, MISS DIG

9:00am – 9:45am
“How to Bring a Proactive 

Approach to your Plant 
with Vibration Analysis”

Jason Spettel, HECO

8:30am – 9:15am
“Water Affordability 

Legislation”
Stephanie Chang, Michigan 

State Senator

45
min.

8:45am – 9:30am
“Quality in the 
Laboratory”

Amy Vail, EGLE

9:45am – 10:30am
“Backflow Prevention and 
New Changes to Michigan 

Law In Regard To 
Certified Testers”

Paul Patterson, Hydro Corp

9:15am-10:00am
“Planning for the Future –

Starts with Managing 
Your Assets Today”
Wayne Pratt, Xylem

45
min.

8:45am – 9:30am
“EGLE Operator 

Certification Program 
Updates & Paths to 

Operator Certification”
Koren Carpenter, EGLE and 

Alyssa Sarver, EGLE

9:45am – 10:30am
“MISS DIG 811 2024 

Overview and Updates”
Paul Harding, MISS DIG

9:15am-10:00am
“Empowering Water 

Management: Leveraging 
Geographic Information 

Systems (GIS) for Optimal 
Asset Management”

Bill Fritz, City of Rochester Hills

15
min Break

15
min Break

45
min.

9:45am – 10:30am
“Lead and Copper Rule 

Update/ PFAS and 
Emerging Contaminants 

Update”
Jeni Bolt, EGLE and 

Stephanie Kammer, EGLE

10:45am – 11:30am
“Quality in the 
Laboratory”

Amy Vail, EGLE

10:15am – 11:00am
“Including All Voices and 
Improving Your Utility”
Barb Martin, American 

Water Works Association

45
min.

9:45am – 10:30am
“Condition Assessment 

Tools to Assist in Capital 
Planning”

Jeff Cunningham, M.E. 
Simpson Co.

10:45am – 11:30am
“EGLE Operator 

Certification Program 
Updates & Paths to 

Operator Certification”
Koren Carpenter, EGLE 

and Sarah Marshall, EGLE

10:15am – 11:00am
“Cyber Security”

Brandon Smith, Michigan 
State Police

45
min.

10:30am – 11:15am
“Infrequent Excavation 

Personnel at Greater Risk 
of Trench Cave-in 

Incidents”
James McRay, Arcosa 

Shoring Products

11:30am – 12:15pm
“Lead and Copper Rule 

Update/ PFAS and 
Emerging Contaminants 

Update”
Jeni Bolt, EGLE and 

Stephanie Kammer, EGLE

11:00am – 11:45am
“Overview of Funding 

and Finance Options for 
Water and Wastewater 

Utilities”
Speaker Pending

45
min.

10:30am – 11:15am
“How to Bring a Proactive 

Approach to your Plant 
with Vibration Analysis”

Jason Spettel, HECO

11:30am – 12:15pm
“Condition Assessment 

Tools to Assist in Capital 
Planning”

Jeff Cunningham, M.E. 

Simpson Co.

11:00am – 11:45am
“Conscientious

Communication with 
Community”

Samarhia Giffel, City of 
Grand Rapids

11:15 am – 4:00pm
ADJOURN to EXPO HALL for 

LUNCH and EXHIBITS

12:15 pm – 4:00pm
ADJOURN to EXPO HALL for 

LUNCH and EXHIBITS

11:45am – 4:00pm
ADJOURN to EXPO HALL for 

LUNCH and EXHIBITS

11:15 am – 2:00pm
ADJOURN to EXPO HALL for 

LUNCH and EXHIBITS

12:15 pm – 2:00pm
ADJOURN to EXPO HALL for 

LUNCH and EXHIBITS

11:45am – 2:00pm
ADJOURN to EXPO HALL for 

LUNCH and EXHIBITS

*Note: Technical Agenda is the same in both rooms, attendees MUST select which start time / track upon registering.
Speakers, topics, and times may be subject to change

Register at www.jointexpo.org 

February 6-7, 2024 | Lansing Center in Lansing, MI

There will be three training sessions. One operator session with 
two different start times and one leadership session offered 
each day.

Training registration includes your selected training session, 
lunch, and entry to the exhibit hall.

Approved for up to 0.6 CECs in both drinking water and 
wastewater if attending both days –  0.3 CECs per day.
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Registration

REGISTRATION TYPE UP TO JANUARY 22, 2024 AFTER JANUARY 22, 2024

1-Day Conference Attendee

Includes your selected training session, lunch, and entry to 
the exhibit hall on the day you select only.

$160 $185

2-Day Conference Attendee  

Includes your selected training session, lunch, and entry to 
the exhibit hall on both days.

$300 $325

Exhibit Hall Pass Only

Includes entry to the exhibit hall only on both days.
Complimentary $10

Walking the Exhibit Hall Only

Even if you don’t want to attend trainings, you will be able to visit more than 150 exhibitors from across the Midwest to see ‘the best 
there is’ in water and wastewater management. Pre-registration is encouraged. 

There are two free-to-participate games anyone attending can join while walking the exhibit hall for a chance to win one of several 
prizes. Stop by the games table at the main entrance to the exhibit hall for specific instructions.
• Tuesday’s Scavenger Hunt
• Wednesday’s Poker Run

Approved for up to 0.2 CECs in both drinking water and wastewater.

Joint Expo Mixer

Tuesday attendees can join us for happy hour at the Lansing Brewing Company from 4:00 pm to 6:00 pm on  
Tuesday, February 6, 2024. Enjoy a drink, some nibbles, and more networking with colleagues and exhibitors.

Register at www.jointexpo.org.

You might have noticed a slight name change. For years, we have offered 
a 2-day training option where operators can earn up to 0.6 CECs in DW 
and WW. We have updated the name to reflect this practice. OPERATOR DAY
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Advanced Rehabilitation Technology 

Alex Lantz
525 Winzeler Drive, Unit 1
Bryan, OH 43506
419-636-2684
alex@artcoatingtech.com
www.artcoatingtech.com
We are your single source of expertise 
for underground infrastructure repair. 
Specializing in manholes, wet wells, 
and tanks. We also provide the lining of 
potable water storage, culverts, and any 
other specialty lining needs.

Advanced Valve Technologies
Alexander Chemical Corporation
Alternative Lining Technologies
Badger Meter
Bell Equipment Company

Bluewater Tanks & Covers
Michael Polsin
2000 Town Center, Unit 1900
Southfield, MI 48075
248-351-9773
mpolsin@bluewaterstoragesystems.com
www.bwtanks.com
Bluewater Tanks & Covers offers 
low-maintenance, glass-fused-to-steel 
tanks and aluminum dome covers  
to customers across Michigan.  
Our experienced team can provide a 
complete, turnkey solution to your liquid 
storage needs. We are proud to serve 
municipal and industrial customers  
across the state with great support  
and expertise.

Brandon Lay
C&S Solutions Inc.
Carlson-Dimond & Wright Inc.
CGS Safety Inc.

Core & Main
Tom Fisher
4901 Dewitt Road
Canton, MI 48188
734-398-5950
detroitwest@coreandmain.com
www.coreandmain.com
Complete line of water, sewer, and storm 
drain products, from ductile iron water 
pipe, PVC sewer pipe, concrete (RCP) pipe, 
and HDPE drainage pipe to copper tubing, 
concrete manholes, manhole frame and 
covers, fire hydrants, gate valves, meters, 
and service brass.

Detroit Pump & Mfg. Co.

Dixon Engineering Inc.
Tarin Minkel, EIT
1104 Third Avenue
Lake Odessa, MI 48849
800-327-1578
tarinminkel@dixonengineering.net
www.dixonengineering.net
Dixon Engineering Inc. (DIXON) is a 
consulting engineering firm specializing in the 
evaluation and preparation of specifications 
and contract documents for the coating and 
rehabilitation of steel and concrete structures. 
We offer an extensive structural and coating 
inspection program specializing in water 
storage tanks.

DLZ Michigan Inc.
DN Tanks
DuBois-Cooper Associates
Duke’s Root Control Inc.
EGLE – DWEHD

EJ 

Joe Lazzati
301 Spring Street
East Jordan, MI 49727
800-626-4653
joe.lazzati@ejco.com
www.ejco.com
EJ is the leader in the design, 
manufacture, and distribution of access 
solutions for water, sewer, drainage, 
telecommunications, and utility networks 
worldwide. Products include manhole 
frames and covers, hinged access 
assemblies, drainage grates, valve boxes, 
and related products. Made in the USA.

Energenecs
Environmental Sales

Fishbeck
John Willemin, PE
1515 Arboretum Drive SE
Grand Rapids, MI 49546
616-575-3824
jwillemin@fishbeck.com
www.fishbeck.com
Fishbeck is a versatile consulting firm offering 
infrastructure engineering, architectural/
engineering, environmental, and construction 
services. Our integrated full-service approach 
delivers innovative designs tailored to the 
needs of our diverse clientele. Committed  
to exceptional service, technical quality,  
and long-term client relationships, our  
design specialists focus on creative, value-
driven solutions.

Fleis & VandenBrink
Gabby Mead
2960 Lucerne Drive SE, Suite 100
Grand Rapids, MI 49546
616-942-3630
gmead@fveng.com
www.fveng.com
Fleis & VandenBrink (F&V) is a full-
service, multi-disciplined engineering 
and architecture firm assisting clients 
throughout MI & IN with award-winning 
design services to deliver unique, creative, 
and innovative projects. Our team consists 
of water resource specialists, landscape 
architects, geologists, environmental 
scientists, surveyors, GIS specialists, 
inspectors, field technicians, construction 
managers, professional emergency 
managers (PEMs), operations specialists, 
and administrative support.

FlowQuip Solutions
Fredrickson Supply LLC
George Instrument
Hamlett Environmental Technologies
Harrington Industrial Plastics

Haviland Products Company

Steven Buday
421 Ann Street NW
Grand Rapids, MI 49504
800-456-1134
chemicalexperts@havilandusa.com
www.havilandusa.com/products/
wastewater-treatment
Employee-owned and operated, Haviland 
Products Company provides cost-effective, 
customizable water treatment to meet your 
water quality needs. Our technical team 
works directly with customers to develop 
customized chemical solutions centered 
around our selection of specialty and 
commodity chemistry, ensuring to deliver 
optimized results.

HESCO
HydroCorp
I & C Sales North
Induron Coatings
InfoSense
Jack Doheny Companies
Jacob Dykstra
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JETT Pump & Valve LLC 

John Bresler
4770 Pontiac Lake Road
Waterford, MI 48328
248-673-2530
jbresler@jettpump.com
www.jettpump.com
24/7/365 Field service,  
sales, and pump/equipment  
repair. Manufacturer’s  
representative of pumps  
and valve process equipment.

JGM Valve Corporation

Joey Maruskin
1155 Welch Road, Suite D
Commerce, MI 48390
248-926-6200
contact@jgmvalve.com
www.jgmvalve.com
We are a manufacturer’s representative 
of numerous product lines ranging from 
chopper pumps, valves, high-efficiency 
turbo blowers, actuators, and much more.

Kasco Marine

Kennedy Industries 

Rick Alvarez
4925 Holtz Drive
Wixom, MI 48393
248-684-1200
info@kennedyind.com
www.kennedyind.com
As a leading supplier of top-quality water 
and wastewater equipment, Kennedy 
Industries brings decades of experience  
to help solve your challenges. From design 
assistance to aftermarket support, our  
team of sales, engineering, service, and 
repair experts are here for you. Meet the 
team at Joint Expo Booth #700!

Kerr Pump and Supply
Lewis Municipal Sales

M.E. Simpson Company Inc. 

Natalie Wainscott
3406 Enterprise Avenue
Valparaiso, IN 46383
800-255-1521
nataliew@mesimpson.com
www.mesimpson.com
M.E. Simpson Co. Inc. is a professional 
services firm that delivers the highest  
quality technical services by using the  
latest technology and highly skilled 
technicians. These practices improve  
water distribution and wastewater  
collection system efficiencies by  
employing proven water loss control 
practices, wastewater collection services, 
and asset management applications. 

MacAllister Hydrovac Michigan CAT
McWane Ductile
MI-AWWA
Michigan Department of Health and 
Human Services
Michigan Pipe & Valve
Michigan Rural Water Association
Michigan State Industries
MTech Company
Nate Bickford
New Century Sales Inc.
Northern Pump & Well
OHM Advisors
Omega Liner Company Inc.

Peerless-Midwest Inc. 

Frank Williams
505 Apple Tree Drive
Ionia, MI 48846
574-286-2617
frank.williams@peerlessmidwest.com
www.peerlessmidwest.com
Water supply contractor including, 
water well drilling, pump and well repair, 
hydrogeology and controls. Regional 
company that is employee owned.

Perceptive Controls
Peterson and Matz Inc.
Plummer’s Environmental Services
Preload LLC
Professional Pump Inc.
Pullman
PVS Technologies
Romac Industries
Rowe Professional Services Company
RS Technical Services
Silversmith Inc.
Solberg Knowles & Associates
Source One Environmental (S1E)

Spicer Group Inc. 

Steven Rutkowski, PE
230 S Washington Avenue
Saginaw, MI 48607
989-754-4717
steverutkowski@spicergroup.com
www.spicergroup.com
Spicer Group is a full-service consulting 
firm with nine offices in Michigan and 
has been in business since 1944. We 
have over 300 professionals who provide 
engineering, surveying, architectural, 
and community planning services to 
municipalities across Michigan.

SW Controls Inc.
Systems Specialties

Team UIS 

Ken Wesley
2290 Bishop Circle E
Dexter, MI 48130
734-255-3885
ken.wesley@teamuis.com
https://teamuis.com/uis-scada
UIS is the one-stop shop for acceptance 
and maintenance testing, electrical 
troubleshooting, emergencies, and training. 
UIS SCADA specializes in SCADA Systems, 
SCADA troubleshooting and emergencies, 
instruments, calibrations, RTUs/PLCs/
controls/telemetry/SCADA servers/
workstations/software.

The Water Associates 

Matt Hurst
2305 E High Street
Jackson, MI 49203
517-787-9016
mhurst@mbadist.com
www.mbadist.com
Manufacturer’s representatives and 
stocking wholesale distributor for EBAA 
Iron Inc. restraints, GA Industries valves, 
Southern Valve & Fitting, BERMAD 
pressure control valves, Rehau/
MUNICIPEX A-PEX service line tubing, 
GPK plastic fittings, Vylon Pipe,  
Fisher utility locators and accessories 
such as couplings, clamps, link-seals, 
stem extensions, expansion joints,  
and casing spacers.
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Trace Analytical Laboratories Inc.
Underground Solutions
Utility Solutions Inc.
Utility Technologies LLC

VEGA Americas 

3877 Mason Research Parkway 
Mason, OH 45036
800-FOR-LEVEL (367-5383)
americas@vega.com 
www.vega.com 
Every year, more than half a million sensors 
leave VEGA. Each one provides a reliable 
solution to a challenging measurement 
problem somewhere in the world. High 
vessels, temperatures, or pressure. 
Every industry places its own specific 
requirements on the measurement 
technology it uses. VEGA’s portfolio 
includes, among other things, level sensors 
and pressure sensors for chemical and 
pharmaceutical plants, the food industry, 
drinking water supply systems, metal 
extraction, sewage treatment plants, and 
power generation stations.

Water Works Metrology LLC

Watertap Inc. 

Linda Carpani
48595 West Road
Wixom, MI 48393
248-437-7023
linda@watertapinc.com
www.watertapinc.com
Pipeline specialists that work closely 
with municipalities, and mechanical and 
underground contractors. Watertap Inc. 
focuses on live taps, line stops, and valve 
insertions along with bypass capabilities  
and turnkey excavation with installation 
services. With a large inventory of supplies 
on hand, Watertap Inc. can respond to  
any 24-hour emergency.

Waterworks Systems

Chuck Kronk
PO Box 575
Lakeland, MI 48143
810-231-1200
ckronk@waterworkssystems.com
www.waterworkssystems.com
Headworks screening, grit collection 
systems, clarifiers, anaerobic digestion 
systems, mixers, disc filters, disinfection 
systems, odor control systems, sludge 
pumping, flow and level control gates.

Wolverine Power Systems

THANK YOU TO OUR NETWORKING MIXER SPONSORS!

EJ 

Joe Lazzati
301 Spring Street
East Jordan, MI 49727
800-626-4653
joe.lazzati@ejco.com
www.ejco.com
EJ is the leader in the design, manufacture, and 
distribution of access solutions for water, sewer, 
drainage, telecommunications, and utilitY networks
worldwide. Products include manhole frames and 
covers, hinged access assemblies, drainage grates, 
valve boxes, and related products. Made in the USA.

Commerce Controls Inc. 

Eric Hine
41069 Vincenti Court
Novi, MI 48375
248-476-1442
ehine@commercecontrols.com
www.commercecontrols.com
Founded in 1977, Commerce Controls, Inc. has 
earned a reputation for excellence as a Turnkey 
Control Systems Integrator. We provide services and 
solutions supporting a wide variety of industries and 
applications throughout North America. Embracing 
technology, market strength, experience, quality 
and integrity, Commerce Controls is committed to 
delivering our clients industry-leading solutions at an 
exceptional value.

Haviland Products Company 

Steven Buday
421 Ann Street NW
Grand Rapids, MI 49504
800-456-1134
chemicalexperts@havilandusa.com
www.havilandusa.com/products/wastewater-treatment
Employee-owned and operated, Haviland Products 
Company provides cost-effective, customizable water 
treatment to meet your water quality needs.  
Our technical team works directly with customers 
to develop customized chemical solutions centered 
around our selection of specialty and commodity 
chemistry, ensuring to deliver optimized results.

JGM Valve Corporation 

Joey Maruskin
1155 Welch Road, Suite D
Commerce, MI 48390
248-926-6200
contact@jgmvalve.com
www.jgmvalve.com
We are a manufacturer’s representative  
of numerous product lines ranging from chopper 
pumps, valves, high-efficiency turbo blowers, 
actuators, and much more.

VEGA Americas 

3877 Mason Research Parkway 
Mason, OH 45036
800-FOR-LEVEL (367-5383)
americas@vega.com 
www.vega.com 
Every year, more than half a million sensors leave 
VEGA. Each one provides a reliable solution to a 
challenging measurement problem somewhere in the 
world. High vessels, temperatures, or pressure. Every 
industry places its own specific requirements on the 
measurement technology it uses. VEGA’s portfolio 
includes, among other things, level sensors and 
pressure sensors for chemical and pharmaceutical 
plants, the food industry, drinking water supply 
systems, metal extraction, sewage treatment plants, 
and power generation stations.
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The Monroe Plant underwent various expansions during  
the 1920s and 1930s. Ten years later, the city constructed  
a pipeline connecting Lake Michigan to the Monroe Plant.  
In 1962, the city built the Lake Michigan Filtration Plant (LMFP) 
at its current location along Lake Michigan. These two plants 
jointly served the city and its surrounding communities for 
several decades. In 1992, the city achieved a significant 
milestone with the expansion of the LMFP, increasing its 
pumping capacity to 135 million gallons per day – this 
marked the decommissioning of the Monroe Plant. 

Today, the City of Grand Rapids Water System is a 
testament to progress, employing just over 116 dedicated 
employees. What was once a community reliant on springs 
and creeks has transformed into a resilient system that 
pumps water from Lake Michigan and delivers it to its 
community through a network of 1,300 miles of water  
mains, supported by 16 storage tanks, and 11 pumping 
stations. The decision made by voters 150 years ago has 
rippled over time, impacting the lives of over 325,000 people 

every single day. 
To learn more about the  

history of the City of Grand  
Rapids Water System,  
visit www.grandrapidsmi.gov/
government/departments/
water-system/150-years-of-the-
grand-rapids-water-system or scan 
the QR code.  

OF THE GRAND RAPIDS  
WATER SYSTEM
IZAMAR CONTRERAS-ALVARADO

On July 20, 2023, the City of Grand Rapids 
Water System celebrated 150 years of delivering essential 
water services to its community. This historic moment was 
acknowledged with a special proclamation presented by Mayor 
Rosalynn Bliss, celebrating the Water System and the dedicated 
individuals who ensure that high-quality drinking water is 
delivered to the community every day.

Now, let’s take a journey back in time to explore the origins of 
the City of Grand Rapids Water System!

The city’s early water sources came from large, natural 
springs on the city’s hillsides. It was said that people could 
dig a few feet into the ground to find fresh water. As the city 
grew, natural springs became unsustainable to meet the water 
demand. To address this problem, a group of private investors 
established the Grand Rapids Hydraulic Company (GRHC) in 
1848. However, after various disastrous fires and poor water 
quality, city officials began to discuss a water system owned by 
the city. This led to a vote on July 20, 1873, where 96% of voters 
said yes to investing $250,000 (equivalent to $6.3 million today) 
to establish a municipal water system. 

The vision shown by those leaders and residents in 1873 
paved the way for a secure water supply for the city. The GRHC 
was eventually dissolved by the Michigan State Supreme Court 
in 1908, granting the city control over all GRHC assets. As the 
city grew, it embarked on a series of transformative steps in its 
water management.

In 1912, the city started pumping water from the Grand  
River and built its first filtration plant along Monroe Avenue.  
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NEW TANKS

(270) 826-9000 ext. 2601

EXISTING TANKS

(270) 826-9000 ext. 4601

Need Wastewater Services? Look No Further!

800.255.1521
mesimpson.com 

Leak Detection & Condition
Assessment for Force Mains

• Range up to 3,000 linear feet

• Parachute deployed & velocity driven

• Defect accuracy is 3/8”

• Report generated same day

• Finds & measures all leaks at cracks, 

joints, tap connections & pipe wall

• Finds defects not seen by CCTV

• Can be used with any pipe material

• Deployed in all weather conditions

• Data collected based on NASSCO Level 1 inspection

• GIS atlas creation for real-time data management

• Condition rating system for repair scheduling

Leak Detection for Gravity Sewers

Manhole Inventory, Inspection & Mapping

http://www.coreandmain.com
http://www.pttg.com
http://www.mesimpson.com


The Process Safety Management Plan (PSM) is defined as 
the proactive identification, assessment, and reduction/
avoidance of chemical releases that occur as a result of failures 
in processes, procedures, and equipment. The plan provides 
guidelines that assist facilities in preventing highly hazardous 
chemicals (HHCs) from being mismanaged/released.

The PSM is a regulation originally developed by the Federal 
Occupational Safety and Health Administration (OSHA) and 
applies to companies dealing with highly toxic and reactive 
chemicals. Such chemicals (if released at or above a specified 
threshold quantity) could result in a catastrophic event.

OSHA has provided a detailed list of such highly toxic and 
reactive chemicals. Facilities using or storing such chemicals 
must adhere to OSHA’s PSM standards. Chlorine is one of 
the chemicals identified as an HHC. Facilities that use/store 
more than 1,500 pounds of chlorine are subject to the PSM 
regulations. Since a majority of the water treatment plants use 
liquid chlorine for the disinfection process, they must strictly 
adhere to the PSM guidelines. 

The PSM plan outlines the following information: 
• How facilities should handle chlorine processing.
• The operation and maintenance process.
• Employee training (e.g., response to releases, how to properly 

conduct investigations, etc.).
The goal of these policies is to decrease the overall risk to 
employees by reducing the chance of a chlorine release and 
minimizing the impact of releases that may occur. 

The PSM guidelines enable employers to administer safety 
programs within their facilities effectively. Such programs 
are performance-based and lay out key safety protocols for 
managing HHCs. One of the key elements of the PSM is the 
Process Hazard Analysis (PHA). The PHA is an effort to identify 
the potential hazards associated with the processing and 
handling of HHCs. It provides information that assists in making 
decisions for reducing unwanted releases. The PHA must be 
performed by a team with expertise in engineering and process 
operations. Furthermore, the team must include at least one 
employee who has expertise and knowledge of the overall 
process being evaluated. Employees/their representatives must 
be consulted on the development of the PHA. 

Operators must follow the PSM regulations carefully and 
are responsible for maintaining plant safety at all times. They 
must have access to the plan and be familiar with all the 
sections relating to their specific job roles/responsibilities. They 
must follow key sections of the plan, including the operating/

WHAT EVERY OPERATOR MUST KNOW

PROCESS SAFETY MANAGEMENT PLAN (PSM)

Balvinder Sehgal
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maintenance procedures and the safe work practices.  
Each employee (including contractors) operating/maintaining 
certain processes must receive and understand the  
required PSM training and should never make changes  
to the chemicals, technology, equipment, or procedures 
without following the change management procedures. 
Furthermore, all employees must be informed of (and  
trained in) the proposed changes prior to implementing the 
updated process. 

Lastly, employees must understand the different types of 
incidents and accidents that could occur and should report 
such events to their supervisor immediately. 

Please refer to the following links for further information:
• Process Safety Management: www.osha.gov/sites/default/

files/publications/osha3132.pdf 
• OSHA’s PSM Standard List of Highly Hazardous 

Chemicals: www.njwec.org/PDF/Programs/PSM_Chemical_
Thresholds.pdf  

RETURN TO TABLE OF CONTENTS
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How’s your driveability?

Learn more at ejco.com/selflevel-valve-box or call 800 626 4653

Made in the USA

Improve driveability and extend road life with the SELFLEVEL® valve 

box top. It is supported by and moves with the road surface, which 

allows it to remain flush with the pavement.

Bottom

Extension

SELFLEVEL  

Valve Box Top

http://www.ejco.com/selflevel-valve-box
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Running on the Power of Water Stacey Kukkonen,  
Communications Coordinator

D
avid Bal has been the guy in 
charge of the water department 
in the City of Norway in the 
Upper Peninsula since 1987; the 

same year the well field went into place.
“I never touched them until ten years 

later, but now I’m the guy in charge of 
all of that,” Bal, the Water Department’s 
Supervisor, said.

Be it rain or shine, sleet or snow – for 
which there is plenty in the UP – Bal is 
found heading out to the booster station, 

http://www.halogenvalve.com
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located just outside of town. The station 
itself is something to see, situated down 
a two-track road and secured behind a 
locked gate. 

“I come out here once daily, every 
morning, and weekends, too,” he said. 
“We make sure everything looks good.  
If there’s trouble, I get those alarms, but 
we still come out.”

Drinking water supplied to the City of 
Norway comes from three groundwater 
production wells located just outside 
a rural area in Vulcan, along with a 
pumphouse onsite where all three wells 
deliver water. The supply then converges 
to a single 14-inch transmission main 
into the distribution system, Bal said. 

“We’re fortunate for the wells and 
where we’re at,” Bal said. “We can push 
over a million gallons a day if we have to.”

Although he is set to retire soon, Bal 
said he hopes the city plans to expand 
the water storage and distribution 
system. Specifically, he said the system 
will need new piping and upgrades soon.

“This is capable of handling that,” Bal 
said of the current distribution system. 
“But it’s 35 years old.”

The City of Norway differs from many 
other places in Michigan because water 
is converted to energy used by residents 
and surrounding areas generated  
right in town. According to the City 
of Norway’s website, “Better yet, we 
produce the energy without fossil fuels. 
Through an environmentally responsible  
process, Norway’s energy comes from 
one of the most natural resources:  
the power of water.”  

Learn more on www.arcadis.com

Arcadis. Improving quality of life.Connect with us
e

e details check out our

Sustainably managing your 

water resources throughout 

the entire water cycle

From innovative treatment, to effective asset 

management and conveyance, our water solutions 

improve your resilience far into the future.

Contact us:

Arcadis Detroit office

313.965.8436

http://www.arcadis.com


CALL FOR ABSTRACTS: MI-ACE 2024

MI-ACE is planned for September 2024 
in Grand Rapids. Abstracts are now 
being accepted. The Program Planning 
Committee is particularly interested in 
abstracts that cover new and innovative 
approaches to solving problems, 
presentations celebrating the 50th 
anniversary of the Safe Drinking Water Act, 
and emerging issues. All topic ideas  
are welcome.

Please visit the Section’s conference 
webpage to submit your presentation 
idea at www.mi-water.org/mi-ace.    

 28  Michigan WATER WORKS NEWS  |  WINTER 2024 RETURN TO TABLE OF CONTENTS

water

wastewater

stormwater

support services

269-353-9650  /  Campus Drive Kalamazoo, MI

Proudly providing Fluid thinking® to 
Michigan communities for nearly a century. 
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ADVERTORIAL

2024 BEST TASTING WATER IN MICHIGAN COMPETITION 

This is a call to action! For years, you 
have been saying that you make the  
best water in the ‘Great Lakes State!’ 
Well, it’s time to prove it. The Best Tasting 
Water Regional Competitions will be  
held at the Michigan Section of the 
AWWA 2024 Spring Regional Water 
Seminars (formerly ‘Regional Meetings’).  
Winners of the five regions (Livonia, 
Kalamazoo, Gaylord, Mt. Pleasant, and 
the UP) will compete for Best Tasting 

Regional Meetings to  

Regional Water Seminars

If you have been around MI-AWWA 
for a while, you would know that 
Regional Meetings have been semi-
annual one-day seminars held in the 
spring and the fall in four locations. 
These ‘meetings’ were always about 
helping to bring timely and local 
content to operators across the state. 
We received feedback late last year 
that Regional Meetings sounded like  
a meeting. Why would anyone want  
to pay to go to another meeting?  
So, we’ve rebranded Regional 
Meetings to Regional Water Seminars. 

INTRODUCING REGIONAL WATER SEMINARS

Geared toward operators, these  
regional one-day seminars will be 
held semi-annually and provide an 
opportunity for timely content while 
offering continuing education credits. 
Regional Water Seminars will be held  
in Livonia, Grand Rapids, and Gaylord 
areas. These seminars are an evolution 
of our long-standing Regional Meetings 
(read more in the sidebar).

As usual, programming for these 
seminars is developed by water 
professionals for water professionals.  
If you are interested in joining the 
Planning Committee or in presenting  
at these regional seminars, please  
reach out to Rebecca Chesnut  
at rebecca@mi-water.org.  

Water in Michigan at the MI-AWWA 
Annual Conference and Exhibits in 
Grand Rapids (September 2024).  
The state competition winner will 
represent the Section at AWWA  
ACE 2025 in Denver, CO. 

Competing is super easy. Grab a 
quart mason jar, fill it with water from 
the distribution system (the plant tap is 
a wonderful place to grab your entry), 
and bring the unrefrigerated water to 

the registration/check-in desk at your 
Regional Water Seminar. A group of 
independent judges will score yours 
against the other entrants, with the 
regional winner announced that day.  
It’s as easy as that!

So, let’s get those mason jars  
ready and prepare to show off your  
best homebrew. You can’t win if you  
don’t play! See you at your Spring 
Regional Water Seminar!  

April 16 – Livonia
April 17 – Gaylord 
April 18 – Grand Rapids 

We can’t wait to see you there! 

For more information and updates, please visit www.mi-water.org/events.

Save the Date for the 
Upcoming Spring Regional  
Water Seminars in 2024!
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RADAR

ULTRASONIC

IS THE BETTER

Compact 80 GHz level sensor  

with in-head display

- Accurate and reliable

-  Signal beam travels through  

polyethylene and fiberglass tank tops

-  Easy Bluetooth setup via the VEGA 

Tools app for smart devices

www.vega.com/vegapuls

All advantages of the radar technology:

$1,219
VEGAPULS 31  

http://www.vega.com/vegaplus


Self and peer nominations are both encouraged. Please also note 
that the bylaws of the Section indicate that we should strive to 
have the following:
• At least one Board member from the Upper Peninsula of 

Michigan; and 
• At least one Board member either from the area of the Lower 

Peninsula north of Town Line Fifteen or from any district, area, 
or community in the Lower Peninsula maintaining water service  
to a population under 10,000 persons at the most recent 
Federal Census. 

The representation of the Board of Directors members is intended 
to reflect the diverse membership of the Section, including, but not 
limited to, geographical locations, membership categories, utility 
size, gender, and ethnic origins. 

READY TO LEAD?
Nominations Open for the 

Michigan Section Board of Trustees

Any member in good standing of the Section, including a  
multi-section member, is eligible to hold elective office in  
the Section. 

Interested members are encouraged to contact 
Nominations Committee Chair Christine Spitzley
at info@mi-water.org.

The Nominating Committee is seeking candidates for terms beginning in September 2024 
(in conjunction with the Annual Business Meeting) for the following positions:

Trustee: Two each for a three-year term. 
Chair-Elect: Three-year term (one as Chair-Elect, one as Chair, and one as Past Chair). 

Director: Three-year term (serves on the MI-AWWA Board beginning  
September 2024 and the AWWA Board starting June 2025).

Nominations are due by March 29, 2024.
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KENNEDY INDUSTRIES is Michigan’s leading pump, valve,  

control, and specialty products representative. Our sales  

engineers, account managers, customer service specialists,  

and project coordinators ensure the best customer service  

in the market. 

We stock over $2,000,000 in inventory. We understand that when  

systems go down, you need equipment up and running as soon as  

possible. Kennedy Industries is one of the few companies that stock  

equipment capable of being on-site within hours. With our experience  

and training, we evaluate the problem, offer recommendations based  
on the latest technology, and help ensure it doesn’t happen again.

MARKETS  

WE SERVE:

Agriculture

Automotive

Building Trades

Chemical

Dewatering

Food 

Hospitals

HVAC

Mining

O.E.M.

Paper

Pipeline

Power

Refinery
Schools

Steel

Wastewater

Wastewater  

 Collection

Water

We provide best-in-class equipment  

for Industrial, Commercial, and  

Municipal needs. 

Kennedy Industries can leverage 
60+ years of experience in solving 

Kennedy thrives on teamwork, 
where controls experts, account and 

project managers, and proficient repair 
and field service technicians 

We serve municipal, industrial, 



and training, we evaluate the problem, offer recommendations based 

Refinery

Call (248) 684-1200 
or visit us at www.kennedyind.com

WHY US

We are water/wastewater experts 

 solving challenging problems  

for projects big and small.  

Water is our business.  

The USA is our turf.

WHAT MAKES  

US UNIQUE

Kennedy Industries can leverage  
60+ years of experience in solving  

water problems. Add to that our  

considerable reach and large-scale  

service and repair capabilities.

HOW WE WORK

Kennedy thrives on teamwork,  
where controls experts, account and  

project managers, and proficient repair  
and field service technicians  
provide complete solutions.

WHO WE SERVE

We serve municipal, industrial,  
and commercial customers  

across an extended region  

with a singular focus on  

customer care and satisfaction.

http://www.kennedyind.com


MI-AWWA ONLINE

By now, you have seen the new website. Highlighted here are the Member Compass and your individual profile. 

Remember to log in. The Member Compass is your personal page. You can view 
your history, look at the CECs you earned from MI-AWWA, pay 
invoices, and update your profile. 

If you are a member, you will have  
access to the Member Directory.

Your current title and employer, along with your involvement in 
MI-AWWA, will be listed. 

NEWS & NOTES
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ADVERTORIAL

Did you know that AWWA, together with the Michigan Section, offers the One AWWA Operator 
Scholarship? This scholarship provides funds for either college courses or continuing 
education and professional development classes.

Money is left on the table every year. Water professionals from across Michigan and the 
country have donated to make these funds available to help advance the career of someone 
willing to roll up their sleeves. If you are an operator thinking about the next step in your 
professional development, check out the details and then apply at www.awwa.org/water-

equation/one-awwa-operator-scholarship.  

ONE AWWA OPERATOR SCHOLARSHIP AVAILABLE

NEWS & NOTES
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In the final stretch of MI-ACE 2023 in early 
September, Jaime Fleming and Matt Lane 
sat across from each other in a quiet 
room, tapping gently on their mics and 
adjusting their headsets.

“Where do we want to begin?”  
Fleming asked Lane into the mic. 

The response was a mix of 
nervousness and unwavering enthusiasm, 
as the canvas of water in Michigan is vast 
and rich with stories to tell. Fleming and 
Lane were approached by the Michigan 
Section’s Communication Council to 
lend their voices and expertise to a new 
podcast planned to feature water topics 
and happenings at the Section, which will 
serve as a vehicle to deliver these stories. 

The Council has spent months 
honing its podcasting prowess, securing 
equipment, crafting ideas, designing, and 
breathing life into the show – aptly named 
The Current – with Fleming and Lane 
at the helm. The Current covers a range 
of topics important to Michigan’s water 
sector, from affordability to infrastructure 
and policy updates. The first episode 
features Board Chair Gary Wozniak and 
Executive Director Bonnifer Ballard.

Fleming, of the City of Wyoming, who 
said she loves podcasts almost as much 
as reading, was a natural choice when 
picking hosts for The Current. 

“They’re my go-to when I wish I 
could be reading but can’t – so during 
my commute, while I’m doing chores, 
shopping, etc.,” she said. “I was given a 
chance to mix my love of podcasts with 
my love of all things water. Of course, I 
said yes!”

Fleming is also on the Board of 
Trustees at the Section, has held roles 
ranging from council seats to Board 
Chair, and has been awarded with several 
Section awards. She’s joined on air with 
Lane of the Great Lakes Water Authority.

“The first episode was so much 
fun to record once I got past the initial 
intimidation factor,” she said. “We had 
smart and fun guests and were in the 
midst of the magic of conference week. 
So much fun.”

IS THIS THING ON? WELCOME TO THE CURRENT 
Stacey Kukkonen, Communications Coordinator

NEWS & NOTES
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ADVERTORIAL

Lane was also an easy choice to  
ask to co-host The Current, as he 
has worked in communications, has 
experience in government, and has his 
own podcast about fatherhood.

“I said ‘yes’ to hosting because 
I want to do whatever I can to help 
communicate the importance of what  
the people working in the water sector 
do,” Lane said. “I am a public servant. 
I have spent over a decade in local 
government and have seen first-hand 
that water and wastewater services are 
often taken for granted.”

Communications Council Chair 
Samarhia Giffel said future topics 
featured on The Current include the 
much-anticipated Water 2050 topic and 
today’s drinking water status in Michigan.

“Our new podcast helps to keep our 
members and their partners up to date 
on current events with the Section  
and in the water industry,” Giffel said.  
“We have two dynamic hosts that will 
take you on a journey – up, down, across,  
and horizontally – around Michigan  
and our Great Lakes. Our Section has 
worked hard to bring you this new, fun 
media outlet.”

Curtis Burris-White of GLWA is  
lending his multimedia talent to develop 
The Current, including everything from 
sound mixing to design. The podcast 
jingle was recorded and donated by 
MI-AWWA member Colin McCorkle 
and his band, making the show entirely 
member-run.

“This is a great way to keep MI-AWWA 
members informed, engaged, and 
entertained about the complexities of 
Michigan’s water sector, both in the 
facilities and the boardrooms,” Burris-
White said. “I hope people get a high-level 
understanding of the water sector’s 
challenges and have an enjoyable 
experience as they listen.”

Seated at a round table at MI-ACE and 
joined by Wozniak and Ballard, the group 
instantly fell into a natural rhythm of 
conversation, with dialogue meandering 
seamlessly from the intricacies of 
microplastics to the complexities of 
water legislation.

“It was an honor and a privilege to 
sit down with Gary and Bonnifer to talk 

about their vision for the podcast and 
to hear their in-progress reflections of 
the 2023 Annual Conference,” Lane said 
after the recording. “That conversation 
sparked quite a few ideas that I think will 
help propel the podcast forward as we 
produce content and build momentum.”

Lane expressed his enthusiasm for 
embarking on this project alongside 
Fleming, sharing that the dynamic duo 
has been crafting an exhilarating lineup 
of episodes in anticipation. 

“I think her expertise and insight  
into the industry will be such a huge 
benefit to everyone listening, and I  
look forward to working with her on 
upcoming episodes,” he said.

Fleming echoed his sentiments:  
“We have so many interesting, smart, 
and passionate people working in  
water, and the podcast feels like a  
great way to share their voices.  
The possibilities are endless.”

You can find MI-AWWA’s  
The Current on Apple, Spotify, 
iHeartRadio, Google Podcast,  
Amazon Music, and Buzzsprout.

Do you have an impactful idea  
or topic? We can’t wait to feature  
you on our podcast to showcase  
your member’s talents, highlight 
your work, and celebrate your 
accomplishments. Send your ideas  
to stacey@mi-water.org.  

NEWS & NOTES
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ACROSS

4.  Type of treatment that removes  
particles from water through a porous medium

7.  Material used to line drinking  
water pipes to prevent corrosion

8.  Process of adding a chemical to water to disinfect it
11.  Common method of water treatment that uses chemicals 

to remove impurities
12.  Contaminant that can cause a rotten egg smell in water
14.  Maximum contaminant level for lead in drinking water
15.  Municipalities must develop and implement  

a ____________ plan
16.  System for monitoring and controlling  

the quality of drinking water

DOWN

1.  Public water system responsible for compliance
2.  Type of contaminants regulated by the  

Michigan Safe Drinking Water Act
3.  Chemical added to water to reduce tooth decay
5.  Substance added to water to adjust its acidity or alkalinity
6.  Primary federal agency overseeing drinking water standards
9.  Water quality parameter measured in pH
10.  Agency responsible for enforcing the  

Michigan Safe Drinking Water Act
13.  Drinking water standards are set to  

protect public health and ____________

1

2 3

4

5 6

7

8

9

10 11 12

13

14 15

16

CROSSWORD: ALL ABOUT SDWA

NEWS & NOTES
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TAPLIN GROUP brings a wealth of industry knowledge and experience to every project to get the job done in a 
safe, professional manner. We provide comprehensive environmental contracting services and have extensive 
experience working with municipalities and underground infrastructures. An abbreviated list of services offered 
includes:

Contact: DAVE BALOGH - Executive Vice President
davebalogh@taplingroup.com | m: 313-695-1047

www.taplingroup.com

• CCTV Mainline Closed Circuit TV Investigation - 6th

through 200th

• Panoramo©- HD Technology

• Panoramo©Manhole Inspection

• Laser Profiling / LIDAR
• Full GIS Integration with Multiple Software Platforms

• Sonar and MSI Capabilities

• Sewer and Pipe Cleaning

• Large Diameter Cleaning Capabilities

• Sewer Testing

• Emergency Response
• GIS Technicians on Staff

TAPLIN GROUP HAS A PROVEN TRACK RECORD WITH 

COMPLEX, MULTI-FACETED PROJECTS NATIONWIDE
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PUMPS, VALVES,

     & CONTROLS

W W W . J E T T P U M P . C O M

- Sales

- Service

- Design

- Troubleshooting

- Repair

- Installation

- Inspection Services

- In-House Machining & Testing

http://www.jettpump.com


The Asset & Infrastructure Management (AIM) Committee  
held its last meeting on September 27, 2023, where a 
presentation was given by Eric Synsteby (Kennedy Jenks)  
and Steve Dutschke (GLWA) surrounding the topic of Reliability 
Centered Maintenance (RCM). As always, the Committee 
provided updates from EGLE, WAMC, and any other relevant 
legislative information as it pertains to asset management.

The Committee is always searching for others in the water 
industry who are willing to share their expertise and experiences 

ASSET & INFRASTRUCTURE  
MANAGEMENT (AIM) COMMITTEE

related to asset management. Please reach out to  
Ashley Jacqmain, Tyler DeNooyer, or Brian Richey if  
you’re interested in joining the Committee or would like  
to present/share at one of their upcoming meetings. 

Contact information is listed below:
Ashely Jacqmain – ajacqmain@hazenandsawyer.com

Tyler DeNooyer – tdenooyer@preinnewhof.com

Brian Richey – brichey@hollandbpw.com  

DRINKING WATER 
DISINFECTION
Capital Controls® UV  
Featuring Sentinel® Reactor

• Trusted supplier 

• Compact design 

• More uptime

represented by

Waterworks Systems & Equipment, Inc.

Learn more at 

www.waterworkssystems.com

VOLUNTEER NEWS
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LAB PRACTICES COMMITTEE 
Dan Sroka, Committee Past Chair

Greetings from the Lab Practices Committee – thank you to all 
of our attendees, speakers, vendors, volunteers, and MI-AWWA/
MWEA staff who made our 2023 Lab Practices Committee 
Seminar a SUCCESS! This year’s seminar had a new record for 
in-person attendees and vendors since pre-COVID-19.  
We had a strong lineup of many talented speakers with valuable 
information, great food, and great friends. 

Congratulations to Jack Hughes and Doug Engelsman,  
who stepped forward in the succession of our leadership.  
Jack Hughes (MI-AWWA) is now the Chair of our joint 
committee, and Doug Engelsman (MWEA) is the new  
Vice-Chair. This year, the Committee created a new Past Chair 

position to support the new leadership, so I will be there 
to help in any way I can. I want to thank our committee 
members and staff who supported me as the Chair for 
my term. I had a great time and plan to for years down the 
road in this committee. 

Join the Committee to excel in your professional 
growth and give yourself a resource for networking and 
troubleshooting with your peers. Please reach out to  
Jack Hughes, Doug Engelsman, Dan Sroka, or MI-AWWA 
staff if you are interested in being part of the solution.  
We look forward to seeing each of you at the Joint  
Expo and Operator Days event in February!  

Engineering Clean Water

means providing our clients with 
innovative and practical solutions 
to all of their water resource needs. 

contact:    Brian Hannon, P.E.    616.363.9801 

bhannon@mbce.com    mbce.com

VOLUNTEER NEWS
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TRAINING NEEDS RESULTS

The Education & Training Council conducted a training needs 
assessment. Here are some highlights:
• The most popular modality is in person.
• Most respondents say they learn best with some combination 

of hands-on as well as other delivery of content.
• Travel may be limited for some to less than 75 miles from 

their home or office.

The five training topics identified were:
1. Safe Drinking Water Act Compliance
2. Operations and Maintenance
3. Water Quality
4. Cross Connections
5. Management and Supervision

We will be continuing to explore how to offer you better  
learning experiences. Look for ETC volunteers at Joint Expo & 
Operator Days. Answer their survey questions for a chance  
to win a gift card! 

Thank you to all who participated in this important survey. 
More than 50 people won a gift card for participating. 
Thank you for helping us to improve our training program!

For more information contact: 

WE PAINT FIRE HYDRANTS

BEFORE 

PREPARATION

PREPPED FOR 

PAINTING

COMPLETION 

OF PAINT

DURING

PREPARATION

Mark Giarrante
847-566-9188 | mark@giant2u.com

SCAN ME

WWW.GIANT2U.COM

A bright future
Do work that makes an impact  
today and tomorrow.

Engineers  |  Scientists  |  Consultants  |  Constructors

100% Environmental  |  Employee Owned  |  BrownandCaldwell.com

MEMBER UPDATE

 44  Michigan WATER WORKS NEWS  |  WINTER 2024 RETURN TO TABLE OF CONTENTS

mailto:mark@giant2u.com
http://www.giant2u.com
http://www.brownandcaldwell.com


While the competition was hard, the water was not. A full slate 
of regional champions brought their finest dihydrogen monoxide 
to the Blue Water Convention Center. The City of Ann Arbor, 
Mancelona Area Water and Sewer Authority, East Lansing 
Meridian Water, City of Kalamazoo (Central), and Marquette 
Township brought a mason jar of their best home-grown water, 
determined to be the best. They all had survived, advanced out 
of their regional competitions in the spring, and arrived in Port 
Huron, dreaming of being the ‘Best in the Mitten.’ Who would 
prevail? What System would be crowned 2023’s Best Tasting 
Water in Michigan? Time would only tell.

An assiduous panel of judges brought to bear their 
discriminating palates. The competition ebbed and flowed, 

2023 BEST TASTING WATER COMPETITION  
WINNER – MARQUETTE TOWNSHIP

constantly in flux. Judges poured over the details of aroma, 
appearance, and taste. Never has an outcome been more 
fluid. In the end, one round of samples was all it would take to 
determine the champion. 

The best-tasting water can be found north of the bridge in 
Marquette Township. They will represent the Section well at 
AWWA ACE in Anaheim, CA, in June 2024. 

Congratulations to the artisans who pour themselves into 
every single drop of 2023’s Best Tasting Water in Michigan – 

Marquette Township!

I am already looking forward to our 2024 competition,  
so plan to bring your mason jars to your Spring Regional  
Water Seminar. 

MEMBER UPDATE
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WELCOME NEW MEMBERS

Members who joined September 1, 2023, to November 30, 2023.

Marwa Abouraya, Great Lakes Water Authority
Ahmed Alhassan, Detroit Water & Sewerage Department
Annie Andary, Great Lakes Water Authority
Terrence Anderson, Great Lakes Water Authority
Christopher Andrews, Great Lakes Water Authority
Benjamin Badalamente, Boll Filter Corporation
Lauren Baker, Great Lakes Water Authority
Desiree Barrett, Great Lakes Water Authority
Sonya Beaver, Great Lakes Water Authority
Kimberly Bennett, Great Lakes Water Authority
Dana Bierer, Great Lakes Water Authority
Lloyd Bowman, Great Lakes Water Authority
Antonio Brown, Great Lakes Water Authority
Donell Brown, Great Lakes Water Authority
Michelle Burt, Great Lakes Water Authority
Gladys Cannon, Great Lakes Water Authority
Doretta Catchings, Great Lakes Water Authority
Cindy Cezat, Great Lakes Water Authority
Sandy Chen, Great Lakes Water Authority
Joe Ciurlino, Solberg Knowles & Associates
Tina Clinkscales, Great Lakes Water Authority
Judith Cook, Great Lakes Water Authority
Precious Daniels, Great Lakes Water Authority
Marguerite Davenport, City of Marshall
Sharon Davis-Beavers, Great Lakes Water Authority
Derek Decan, City of Wyoming Utilities Department
Constance Delling, Great Lakes Water Authority
Andrew Denuyl, City of Wyoming Utilities Department
Daniel Dewindt, Trout Creek Condo Association
William Diamond, City of Utica
Eric Diaz, Great Lakes Water Authority
Liza Downer, Great Lakes Water Authority
Francine Duncan-Martin, Great Lakes Water Authority
Jennifer Eddy, Great Lakes Water Authority
Dan Edwards, Great Lakes Water Authority
Pamela Fladger, Great Lakes Water Authority
Winston Flennoy, Detroit Water & Sewerage Department
Jace Fritzler, Cornwell Engineering Group
Diondre Garner, Great Lakes Water Authority
Karen Gerow, Great Lakes Water Authority
Tina Gillery, Great Lakes Water Authority
Yolanda Hamilton, Great Lakes Water Authority
Nadine Hampton, Great Lakes Water Authority
Jennifer Harding, Great Lakes Water Authority
Dwaynna Hargrove, Great Lakes Water Authority
Monica Herrick, City of St. Joseph
Derek Hibner
Katrina Ingram, Great Lakes Water Authority
Amir Johnson, Great Lakes Water Authority
Dianne Johnson, Great Lakes Water Authority
Scott Juryn, Great Lakes Water Authority
Imran Kakli, Great Lakes Water Authority
Diana LaBonte
Molly Lane, Grand Rapids Water Department
Michael Lasley, Great Lakes Water Authority
Katima Lewis, Great Lakes Water Authority
Anthony Lowe, Great Lakes Water Authority
Mazin Malallah, Detroit Water & Sewerage Department

Renee Marcos, Great Lakes Water Authority
JaRasha May, Great Lakes Water Authority
Joseph McMichael, Great Lakes Water Authority
Gregory Monson, Great Lakes Water Authority
Gerald Moore, Great Lakes Water Authority
Michelle Moore, Great Lakes Water Authority
Jacqueline Morgan, Great Lakes Water Authority
James Motta, Great Lakes Water Authority
John Nagle, Hubbell Roth and Clark Inc.
Kareem Norris, Great Lakes Water Authority
Addarryl Norwood, Great Lakes Water Authority
Josh Prusakiewicz, HDR
Breina Pugh, Lansing Board of Water & Light
Mahfuz Rahman, Great Lakes Water Authority
Clifford Robinson, Great Lakes Water Authority
Michael Rodriquez, Great Lakes Water Authority
Curtis Rogers, Great Lakes Water Authority
Kari Rosol, Great Lakes Water Authority
Paul Rush
Marwan Salahuddin, Detroit Water & Sewerage Department
Joan Salwasser, Great Lakes Water Authority
Dana Samuel, Great Lakes Water Authority
Megan Savage, Great Lakes Water Authority
Brandon Schempf, Kennedy Industries
Knyiesha Scott, Great Lakes Water Authority
Nick Simms, Great Lakes Water Authority
David Slowik, Great Lakes Water Authority
Carla Smith, Great Lakes Water Authority
Devin Smith, Great Lakes Water Authority
Elliot Smith, Motmot
Ken Smith, Rosedale Products Inc.
Kierra Smith, Detroit Water & Sewerage Department
Kathy Smith-Roy, Great Lakes Water Authority
Jeremiah Spencer, City of Jackson
Donna Spiller, Great Lakes Water Authority
Andrew Swift, City of Wyoming Utilities Department
Lavon Tagger, Great Lakes Water Authority
Eric Talbot, Great Lakes Water Authority
Kendra Taylor, Great Lakes Water Authority
Aldrina Thomas, Great Lakes Water Authority
Dana Thurman, Great Lakes Water Authority
Benjamin Tucker, City of Bessemer
Theresa Turner, Great Lakes Water Authority
Vicky Umfress, Great Lakes Water Authority
Kim Ungerman, Great Lakes Water Authority
Edward Vanneste, Great Lakes Water Authority
Steve Vesschemoet, Great Lakes Water Authority
Uarda Vrame, Great Lakes Water Authority
Regina Washington, Great Lakes Water Authority
Wayne County Airport
David Webley, Detroit Water & Sewerage Department
Terrence Wilcox, Great Lakes Water Authority
Sam Williams, Great Lakes Water Authority
Dionna Wilson, Great Lakes Water Authority
Michelle Wong, Great Lakes Water Authority
Owen Woods, Prein&Newhof
Alison Yates, Great Lakes Water Authority
Eric Zuckero,Great Lakes Water Authority

MEMBER UPDATE
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http://www.etnasupply.com


With offices throughout Michigan, AECOM is 
uniquely positioned to deliver fully integrated 
services spanning the entire life-cycle of your 
water, wastewater and stormwater projects.

Clean water, 
local resources

Detroit   •   Grand Rapids   •   Flint  •   Traverse City

WATER METERING, DISTRIBUTION SYSTEM, 

& WATER QUALITY ANALYTICS MADE EASY. 
Beacon by Badger Meter provides meter, distribution, & water quality analytics in a single system solution. 

 Beacon for advanced metering analytics   Beacon for water quality & distribution monitoring

     Utilizes existing LTE cellular network for infrastructure. 

     Cloud-based Software as a Service (SaaS) 

     Leak notification, backflow & meter removed alerts. 

     Temperature and line pressure graphs. 

     Seamless integration into most utility billing software. 

     Resident portal with the EyeOnWater App is free. 

Full line of S::can & ATi water quality sensors  

Monitor Ph, Chlorine & Turbidity without chemicals or 

reagents.  

District metering reports. 

Daily well output / total consumption reports. 

No antennas, towers, collectors, or FCC License required. 

Ask our experts how Beacon can help solve your meter and distribution challenges. 

   Recordall® Disc meters E-Series® solid state meters   s::can  & ATi  Water Quality Sensors     Phone:1-800-433-4332 

www.slcmeter.com             
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KNOW YOUR WATER – LEAD EDUCATION TOOLKIT
Statewide Drinking Water Advisory Council

The Statewide Drinking Water Advisory Council (SDWAC) was created following the revisions to the Michigan Lead and Copper Rule. 
The responsibilities of the SDWAC include educating the public about the risks of lead in drinking water and supporting the 36 local 
Water Supply Advisory Councils (WSAC) in Michigan that represent public water supplies serving more than 50,000 people.

The SDWAC recently launched a public education toolkit, ‘Know Your Water,’ to help people understand the sources and risks 
of lead in drinking water and how to reduce those risks. The toolkit was designed with significant public input and includes a wide 
variety of materials suitable for use by water supplies, community partner organizations, WSACs, and local health departments.  
It has over 50 items, including social media materials, flyers, posters, graphics and videos, bill stuffers, door hangers, magnets, 
FAQs, and more. Many of the materials can be personalized with the water supply’s (or organization’s) information. Check the toolkit 
at www.michigan.gov/knowyourwater. 

Information provided by the Michigan Statewide Drinking Water Advisory Council.

How does lead get into 

your home tap water?

Learn more at  

 Michigan.gov/KnowYourWater 

Lead can be found in a wide variety of products in your home, 

including older paint, faucets and plumbing materials. 

You cannot see, taste or smell lead in your water. 

Lead in tap water can cause health problems 

in people of all ages. Young children and 

pregnant people are most at risk.

Lead can get into our bodies 

when swallowed from drinking 

water, paint chips, or dust or 

inhaling dust from the air.

Service lines made 

of lead  — the pipes 

that bring water into 

your home — could 

be a source of lead.

Tip! Use a water filter 

certified to reduce lead, such 

as a faucet-mounted filter 

or a water filter pitcher.

Tip! Boiling water does 

NOT reduce lead. Water will 

evaporate during boiling, 

leaving the same amount 

of lead in less water.

Faucets, fixtures, pipes, fittings 

and valves sold before 2014 

may be a source of lead.

In-home pipes made of 

galvanized iron, lead or 

copper with lead solder can 

corrode and decay, which 

may result in lead entering 

your water, causing 

increased lead levels.

EGLE NEWS
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At the beginning of every year, the Michigan Department 
of Environment, Great Lakes, and Energy (EGLE) mails out 
an annual monitoring schedule to all Community Water 
Supplies (CWS). This schedule details the specific monitoring 
requirements for all compliance sampling needed in the year. 
The sample type, frequency, and due date are all listed on the 
schedule and are grouped by facility. A facility is a location 
where the sampling takes place; typically, this is either in the 
distribution system or at an entry point. Each facility has an 
identity associated with it, which is referred to as ‘Facility ID’  
on the monitoring schedule and was previously referred to  
as a Site Code. Every facility is required to have at least one 
sampling point code tied to it, which is referred to as the 
‘Sampling Point ID.’ 

For the majority of Facility IDs, the Sampling Point ID will 
match it exactly. For example:
1. A Facility ID of TP100 has a Sampling Point ID of TP100.
2. A Facility ID of CH001 has a Sampling Point ID of CH001.

NEW TERMS ON THE 2024 EGLE MONITORING SCHEDULE

But in some cases, primarily related to Disinfection Byproduct 
monitoring, the Facility ID will NOT match the Sampling Point ID. 
For example:
1.  A Facility ID of DIST has a Sampling Point ID of DBP1.
2. A Facility ID of DIST has two Sampling Point IDs  

of DBP1 and DBP2.
These terms are important so that EGLE and the CWS can 
better track and retain incoming sample data. In the future, 
placeholders for these terms will be added to the EGLE Drinking 
Water Laboratory sample analysis request form and potentially 
others to accommodate the ability to transfer data electronically 
from the lab to EGLE. Accurate data collection is integral to 
EGLE’s transition to electronic reporting. 

Beginning in 2024, the provided annual monitoring schedule 
will include a list of Facility IDs and related Sampling Point IDs. 
If there are questions on terms used, sample location, or the 
monitoring schedule, further assistance can be provided by the 
respective EGLE district office. 

An ISO 9001:2015 Quality Assured Company

Water Quality in Distribution Systems
in-tank water mixers 

trihalomethane removal systems 
disinfectant residual control systems

Asset Management
steel & concrete tanks | treatment plants 

pipes | meters 

Smart Metering Services
Advanced Metering Infrastructure (AMI) 

smart meters | managed services 
performance guarantees

Proven Expertise 

Delivered Locally

-

Contact Your Local 

Water System Consultant

-

William Bohlen | 855-526-4413

usgwater.com
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ADVERTORIAL

Community Water Supply Program
Michigan Department of Environment, Great Lakes, and Energy

Drinking Water and Environmental Health Division

Eric Oswald, Division Director

George Krisztian, Assistant Division Director

Brian Thurston, Assistant Division Director

After Hours Emergencies:  800-292-4706 
Website:  Michigan.gov/CommunityWater

81 
Houghton 

81
Ontonagon

81

Gogebic

81
Iron

81
Baraga

82
Marquette

82
Dickinson

82
Meno-
minee

82
Delta

82
Alger

82
Schoolcraft

82
Luce

82
Chippewa

82
Mackinac

Charlevoix

74 

61

Muskegon

21

Saginaw

23

Huron

72                 72
Cheboygan  Presque Isle

72
74    74    Mont- 72

Antrim    Otsego    morency Alpena

73  
71    Grand    74    74  22    22

Benzie   Traverse    Kalkaska  Crawford    Oscoda    Alcona

Emmet
72

73
71             71               71           Ros- 22             22

Manistee  Wexford   Missaukee  common  Ogemaw  Iosco

71      71              71               22              22 
Mason    Lake       Osceola       Clare       Gladwin

61              61             61              22              22
Oceana   Newaygo  Mecosta    Isabella    Midland

21
Arenac

21
Bay

62  14
Montcalm    Gratiot

23    23
Tuscola    Sanilac

14
61    62    62    12    Shia-

Ottawa      Kent    Ionia    Clinton    wassee

11    14    44
Genesee     Lapeer    St. Clair

52    51       12          12              33        44/45(west)     42
Allegan    Barry    Eaton      Ingham   Livingston    Oakland     Macomb

53         41(north & east)
Van            51                54             31                  32           45(southwest)
Buren    Kalamazoo   Calhoun    Jackson  Washtenaw  Wayne

53             54             54                52             32                31                 32
Berrien      Cass      St. Joseph    Branch     Hillsdale    Lenawee      Monroe

Kewee-
naw
81

73
Leela-
nau

43(east)

Field Operations Section

Brandon Onan, P.E., Section Mngr

Lansing District Office

Thomas McDowell, P.E., District Supr 517-388-8752

Justina Lyons, Envir Quality Analyst  517-899-4815

District 11 - Aaron Tytschkowski, Engineer  517-282-3161

District 12 - Hien Dang, P.E., Engineer  517-290-0170

District 14 - Kurt Swendsen, Engineer  517-525-1487

Bay City District Office

Joseph Reinke, P.E., District Supervisor 989-326-7709

Rebecca Kaiser, Environmental Quality Analyst  989-326-6949

District 21 - Marissa Drobitch, Engineer  517-242-6455

District 22 - Shane Mudd, Engineer  517-388-3582

District 23 - Kristin Bailey, Engineer  989-280-1291

MHC* - Sue Huttinger, Envir Quality Analyst  989-220-8640

Jackson District Office

Pat Brennan, P.E., District Supervisor  517-581-2769

Taryn Simon, Environmental Quality Analyst   517-257-7465

District 31 - Md Abdullah Al Masud, Engineer  269-569-4131

District 32 - Sean Brown, Engineer  517-937-6799

District 33 - Meghan Austin, Engineer  517-331-4128

Warren District Office

Vacant, District Supervisor

Becca Brennan, Environmental Quality Analyst  586-929-2429

District 41 - Tiffany Yusko-Kotimko, Engineer  586-817-9120  

District 42 - Kyle Zimes, Engineer  248-820-7789

District 43 - Abuzoha Islam, Engineer  248-504-9142

District 44 - Yunfeng Li, P.E., Engineer  586-504-7163

District 45 - Shamsul Fahim, Engineer  586-206-0234

Kalamazoo District Office

Heather Bishop, District Supervisor  269-330-9153

Stacy Wilson, Environmental Quality Analyst  269-491-3107

District 51 - Nathan Yutzy, P.E., Engineer  517-388-9125

District 52 - Chunyan He, Engineer  269-569-1655

District 53 - Vacant, Engineer 

District 54 - Katelyn Reyes, P.E., Engineer  269-216-1691

MHC* - Mark Kraenzlein, Envir Quality Analyst  269-491-8693 

Grand Rapids District Office

Luke Dehtiar, P.E., District Supervisor  616-307-0322

Jeremy Klein, Environmental Quality Analyst  616-250-1053

District 61 - Coulton Pierce, Engineer  616-265-9129

District 62 - Wood Chooi, P.E., Engineer  616-430-7257

MHC* - Brian Esparsa, Envir Quality Analyst  616-307-0006

Cadillac District Office

Amy Vail, District Supervisor  231-878-8972

Carey Pauquette, Environmental Quality Analyst  231-878-2931

District 71 - Kevin Lemmer, P.E., Engineer  517-614-8632

District 72 - Bob Weir, Engineer  231-590-2050

District 73 - Jamie Wade, P.E., Engineer  231-878-8592

District 74 - Taylor Quillan, Engineer  231-878-1279 

Marquette District Office

Tom Flaminio, P.E., District Supervisor  906-236-9746

Lori Schultz, Environmental Quality Analyst  906-869-6624

District 81 - Mike Westra, P.E., Engineer  906-869-8823

District 82 - Amy Douville, Engineer  906-236-4277

Engineering Section

Michael Bolf, P.E., Section Manager  906-630-4107

Ryan VanDerWoude, Environmental Quality Analyst  517-648-7662

Andrew Peterson, P.E., Water Treatment Specialist  906-250-4392

Vacant, Distribution System Specialist

Stephanie Johnson, P.E., Surface Water Specialist (east)  586-506-6137

Robert London, P.E., Surface Water Specialist (north)  989-450-7834

Vacant, Surface Water Specialist (west) 

Summer Haught, Surface Water Engineer  517-899-4962

Sally Castle, Surface Water Engineer  517-281-8936

Davis Roeser, P.E., Surface Water Engineer  989-545-2347
*MHC = Manufactured Housing Communities

Community Water Supply Section

Kris Philip, Section Manager

Technical Support Unit

Kris Dorcy, Unit Supervisor  517-898-1126

Krista Robinson, Environmental Quality Specialist 517-599-8655

John Karnes, Environmental Quality Analyst  517-242-0911

Brittany Earles, Environmental Quality Analyst  517-899-6735

Ariel Zoldan, Environmental Quality Analyst  517-599-8684

Randi Henderson, Environmental Quality Analyst  517-899-4974

Operator Training & Certification Unit

Koren Carpenter, Unit Supervisor  517-881-6311

Scott Schmidt, Environmental Quality Analyst  517-899-6906

Brianna Moore, Environmental Quality Analyst  517-899-6955

Martin Morales, Environmental Engineer  517-525-8032

Courtney Vincent, Departmental Technician  517-282-6102

Edith Monteiro, Office Assistant  517-930-1912

Lead & Copper Unit

Lisa Anderson, PhD, Unit Supervisor  517-282-1712 

Jeni Bolt, Environmental Quality Specialist   517-331-5161       

Holly Gohlke, Environmental Quality Specialist   517-220-1904

Matthew Sylvester, P.E., Corrosion Control Engineer  989-395-8567

Heather Brown, Environmental Quality Analyst  517-282-2844

Aislinn Deely, Environmental Quality Analyst  517-388-1816

Kylie Huitema, Environmental Quality Analyst  517-242-5328

Steve Pennington, Environmental Quality Analyst  517-242-3923

Tyler Postma, Environmental Quality Analyst  517-388-1833
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MADE IN THE  U.S.A.

MEGALUG®

Series 1100
Mechanical Joint 

Restraint for DIP

MEGALUG®

Series 2000PV
Mechanical Joint

Restraint for PVC

Restraint Harness
Series 1900

Restraint Harness for 

PVC Pipe Bell and Spigots

MEGAFLANGE®

Series 2100
Restrained Flange Adapter

for DIP and PVC

MEGA-COUPLING®

Series 3800
Restrained Coupling

FLEX-TEND®

Force Balanced
Series 4400

Flexible Expansion Joint

Leaders in Pipe Joint Technology for the Water and Wastewater Industry

2305 East High Street, Jackson, Michigan 49203 � 517-787-9016 � mbadist.com

Go to ebaa.com for more information.

Represented in Michigan by:

http://www.mbadist.com


START EARNING YOUR CERTIFICATE  
FOR THE MICHIGAN WATER ACADEMY® 

Here’s a list of the classes available  
or in development for the Academy®:

INTRODUCTORY LEVEL

Customer Service I

WATER APPRENTICE LEVEL
Customer Service II
Lab School
Principles of Cross Connections
Principles of Water Distribution
Principles of Water Treatment
Pumps and Valves

WATER PROFESSIONAL LEVEL
Advanced Cross Connections
Advanced Water Distribution
Advanced Water Treatment
Customer Service III
Management and Supervision
Water Bacteriology

MASTER WATER PROFESSIONAL LEVEL
Public Speaking Like a Pro

For more information and updates,  
please visit www.mi-water.org/academy

The Michigan Water Academy® has had some glitches in fully 
launching. But you can start taking classes to work toward a 
certificate in one of four learning levels. The idea is to offer a 
clear training path to help water professionals manage their 
professional development and their career path. Each level will 
also help operators prepare for their next state exam.

One of the great aspects of the Michigan Water Academy® 

is that the classes are designed to be highly participatory, 
including hands-on activities. And members were very clear 
with their feedback in the Training Needs Assessment – hands-
on or a combination of two learning approaches works best. 
Academy classes will include the traditional lecture but will also 
have discussions, activities, hands-on activities, and practice 
tests to get you prepared for writing your next exam.

Classes available this year are listed on this page. Visit the 
website for a complete list of planned classes. Also, keep your 
eyes out for the next phase in the Academy’s development. 
MI-AWWA is building an online asynchronous learning library as 
part of the Academy to help those pressed for time, working the 
2nd or 3rd shift, and who just like to go at their own pace. We’re 
also exploring micro-lessons – an opportunity to do short online 
lessons on only the topics you want to learn. 

For now, check out what is available this year. Take any 
Michigan Water Academy® class, and we’ll track your progress 
toward the certificate in that level.

We’re always looking for water professionals interested  
in developing class content and teaching. If you think you’re 
ready to share your expertise, contact Bonnifer Ballard at 
bonnifer@mi-water.org 

TRAINING
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In September 2023, over 115 water professionals and  
20 exhibitors convened at the 2023 UP Fall Water Conference, 
creating a vibrant atmosphere for networking, learning, 
and collaboration. The event, held in Harris, showcased the 
dedication of individuals and organizations working towards 
a sustainable future for Michigan and Northeast Wisconsin’s 
water sectors.

One conference highlight was Hillary Caron’s engaging 
presentation, “Navigating Waves of Opportunity: Bridging 
Education and Workforce Recruitment in the Water Sector.”  
Caron, from the City of Grand Rapids, captured the audience’s 
attention, fostering active participation and applause  
during the session. 

SUCCESSFUL GATHERING AT  
THE 2023 UP FALL WATER CONFERENCE 

Responding to the demand expressed at the  
2023 UP Spring Conference, the event featured valuable 
presentations on funding. Kelly Heidbrier from C2AE and 
Craig Richardson from Wickwire addressed the audience, 
providing crucial insights into securing financial support 
for water-related projects. 

Thank you to all the speakers for their informative 
sessions, and an extended appreciation to the  
sponsors who contributed to the social hour.  
Planning has begun for the upcoming 2024 UP  
Spring Water Conference; we want to know: What  
do you want to hear? Share with us your ideas because  
this is your conference! 

TRAINING
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2024 Schedule

WATER SOLUTIONS WEBINAR SERIES FOR 2024

Webinars are an easy way to get information on topics important to what you do every day. This year’s series is chock full of great 
topics with great speakers.

Our concern for  

the environment  

is more than just talk

This publication is printed on  
Forest Stewardship Council® (FSC®) 
certified paper with vegetable  
oil-based inks. Please do your  
part for the environment by  
reusing and recycling.

Water Solutions Primary Speaker Webinar Topic

January 18 Paul Patterson  The Ins and Outs of Cross Connections

February 15 Rick Alvarez  Control Valve Basics   

March 14 Mala Hettiarachchi
Tackling the Invisible Threat:  
Microplastic Pollution and Prevention Strategies

April 11 Larry Levine and Roger Colton The Business Case for Water Affordability Programs

May 9 Dawn Lund Finance (TBD)

June 13 TBD  

July 11 Wil Fleming Introduction to Plant Instrumentation

August 8 Matt Charles Optimizing filters with a Filter Surveillance Program

October 10 TBD  

November 14 Amanda Carl
Levels of Cryptosporidium in the Huron River Result  
in a Bin 2 Classification and UV Treatment Technique

Group watch is permitted, but only those with a paid registration may receive continuing education credit.

TRAINING
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2024 UP SPRING WATER CONFERENCE

The UP has held conferences semi-annually for several decades. The UPCC has done a marvelous job of crafting programs that keep 
water operators coming back for more.

With a day-and-a-half of sessions and exhibit tables, this conference offers water operators an opportunity to network with 
colleagues across the region, have dedicated time with exhibitors to explore possible solutions to current challenges, and get updates 
on today’s most pressing issues.

This spring’s topics include pump maintenance, valve exercising, hydrant flushing, ice management and more.

Register today!

Upper Peninsula Coordinating Committee Members 

As of December 2023

Greg J. Alimenti, City of St. Joseph
Jason Amsler, Hawkins Inc.
Corey J. Barr, City of Manistique
Jon W. Bloemker
Mike Bolf, EGLE – DWEHD
Donald L. DeTemple, Infrastructure Alternatives
Amy Douville, EGLE – DWEHD
Troy Gallagher, Bay College
Curt Goodman, City of Marquette
Bruce L. Hawkinson, Mead & Hunt Inc.
John E. Holland Jr., Michigan Rural Water Association
Jon A. Kangas, Township of Marquette

Jeff J. Lampi, Escanaba Municipal Water Department

Steven P. Lawry
Brian W. Masterson, Kinross Charter Township
Paul Patterson, HydroCorp
Richard Kendall Quinn, KSB Dubric
Paul D. Reinsch
Larry D. Sundling, Bay College
Robert E. Spreitzer, City of Gladstone
Peter Staley, EJ
Brian E. Thurston, EGLE – DWEHD
Eric VanLaanen, Core & Main
Camille Williams, Great Lakes Water Authority
Russell L. Williams
Jonelle Young-Specker 

TRAINING
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TRAINING CALENDAR

FEBRUARY 2024
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

28 29 30 31 1 2 3

4 5 6 7 8 9 10

11 12 13 14 15 16 17

18 19 20 21 22 23 24

25 26 27 28 29 1 2

MARCH 2024
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

25 26 27 28 29 1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

APRIL 2024
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

31 1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 1 2 3 4

JANUARY 2024
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY

31 1 2 3 4 5 6

7 8 9 10 11 12 13

14 15 16 17 18 19 20

21 22 23 24 25 26 27

28 29 30 31 1 2 3

Visit www.mi-water.org/events to view all upcoming trainings.

The Deep End – 
Lansing

Joint Expo & Operator 
Days – Lansing

Water  
Solutions –Zoom

The Deep End –
Wyoming

Principles of Water Treatment – Lansing
Principles of Water Distribution – Lansing 

 

Principles of Cross 
Connections – Lansing

Overview of Math and Hydraulics – Lansing

Prep for the Drinking  
Water Exam – Lansing

Cyber  
Security – 
Bloomfield 

Hills

Water 
Solutions – 

Zoom

The Deep End –  
Ann Arbor

Water 
Solutions – 

Zoom

Spring  
Regional Water 

Seminar – 
Livonia

Spring  
Regional Water 

Seminar – 
Gaylord

Spring Regional Water 
Seminar – Grand Rapids

 Asset and Infrastructure 
Management Seminar w/

MWEA – Lansing

Spring UP Water  
Conference – Harris

The  
Deep End –  

Wixom

Water 
Solutions – 

Zoom

Customer  
Service I –  

Grand Rapids

TRAINING
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E N G I N E E R I N G   

S T R O N G E R 

C O M M U N I T I E S

800.482.2864 

www.wadetrim.com

For nearly a century, we’ve been solving complex 

engineering challenges to maximize the value of 

your infrastructure investments. We adapt our work 

processes to fit the unique demands of each project 

using a collaborative, friendly style. The result? 

Solutions you can stand behind.

http://www.wadetrim.com
http://www.tetratech.com
http://www.watertapinc.com


Corrosion Control

Gain essential skills and knowledge to plan your 

utility’s approach to lead reduction. 

Save 30%—register for all 3 courses: 

awwa.org/CorrosionControl 

Controlling Nonrevenue Water

Learn how to manage this important 

consideration for utility financial sustainability. 

Save 20%—register for all 5 courses: 

at your own pace, from the 
convenience of your computer. 

Explore educational resources from AWWA!

AWWA member discount:

Individual subscription: $195 per person 

Group subscription: $2,900
    (access for all employees at your organization) 

Includes access to 20+ webinars, covering 
a diverse range of water topics. 

Don’t wait! Prices increase after January 31, 2024 

Great value!

Advance your
water career. . . 

Check out these NEW certificate programs: 

Keep growing your water knowledge.

Subscribe now: awwa.org/webinars/subscribe 

Two incredible offers–
one low price!
Develop your 2024 education strategy 
with an individual webinar subscription 
or secure a full year of educational 
opportunities for your entire staff!

You can always count on AWWA to provide quality education; 
our webinars are no exception. The 2024 webinar subscription 
bundle includes a series on artificial intelligence and machine 
learning, exploring how these technologies will shape the future 
of water. 

And that's not all—AWWA is unveiling a new look and platform 
for delivery, allowing you to connect and chat with fellow 
industry leaders, live, during the sessions.

AWWA has a vast library of eLearning courses for all levels of career development. 
Visit awwa.org/eLearning today!

ANNUAL
WEBINAR SUBSCRIPTION

awwa.org/NonRevenue 

http://www.awwa.org/elearning
http://www.awwa.org/nonrevenue
http://www.awwa.org/corrosioncontrol
http://www.awwa.org/webinars/subscribe


Al Whalen | Marketing Manager | 866-985-9782 | awhalen@kelman.ca

To reach Michigan’s water industry professionals through Michigan 
Water Works News and its targeted readership, contact Al at your earliest 
convenience to discuss your company’s promotional plans.

PROFESSIONAL DIRECTORY
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ENGINEERING. ENVIRONMENT. EXCELLENCE.

Detroit | Lansing   cdmsmith.com

listen. think. deliver.

mailto:awhalen@kelman.ca
http://www.fveng.com
http://www.hrc-engr.com
http://www.williams-works.com
http://www.cdmsmith.com
http://www.jacobs.com
http://www.preinnewhof.com


ADVERTISER PRODUCT AND SERVICE CENTER

Michigan Water Works News is made possible by the companies below who convey 
their important messages on our pages. We thank them for their support of the MI-AWWA 
and its publication and encourage you to contact them when making your purchasing 
decisions. To make it easier to contact these companies, we have included the page 
number of their advertisement, their phone number, and, where applicable, their website.

COMPANY PAGE TELEPHONE WEBSITE

Advanced Rehabilitation Technology 39 419-636-2684 www.artcoatingtech.com
AECOM 48 248-204-5900 www.aecom.com
Arcadis 27 248-994-2240 www.arcadis.com
Bluewater Engineered Storage Systems 6 248-351-9773 www.bwtanks.com
Brown & Caldwell 44 248-680-6708 www.brownandcaldwell.com
CDM Smith 61 313-963-1313 www.cdmsmith.com
Commerce Controls, Inc. 63 248-476-1442 www.commercecontrols.com
Core & Main 23 586-323-8800 www.coreandmain.com
Dixon Engineering 7 616-374-3221 www.dixonengineering.net
EJ 25 800-626-4653 www.ejco.com
ETNA Supply Company 47 800-632-4576 www.etnasupply.com
Fishbeck 14 800-456-3824 www.fishbeck.com
Fleis & Vandenbrink 61 616-977-1000 www.fveng.com
Force Flow/Halogen Valve Systems 26 925-686-6700 www.forceflowscales.com
Giant Maintenance & Restoration, Inc. 44 847-566-9188
Haviland 6 616-514-3600 www.havilandusa.com
Hubbell, Roth & Clark 61 248-454-6300 www.hrc-engr.com
Inliner Solutions 64 734-955-2508 www.inliner.com
Induron Protective Coatings 9 800-324-9584 www.induron.com
Jacobs 61 614-888-3100 www.jacobs.com
Jett Pump & Valve, LLC 40 248-648-3048 www.jettpump.com
JGM Valve 2 248-926-6200 www.jgmvalve.com
Jones & Henry Engineers 28 269-353-9650 www.jheng.com
Kennedy Industries 32-33 248-684-1200 www.kennedyind.com
Kraft Power 11 866-713-2152 www.kraftpower.com
ME Simpson 23 800-255-1521 www.mesimpson.com
Michigan Pipe & Valve 4 989-817-4331 www.michiganpipe.com
Moore & Bruggink, Inc. 42 616-363-9801 www.mbce.com
MPI-MCWANE Plant & Industrial 15 513-283-2905 www.mcwanepi.com
Neptune Technology 11 281-794-3133 www.neptunetg.com
Peerless Midwest 3 616-527-0050 www.peerlessmidwest.com
Pittsburg Tank & Tower 23 270-826-9000 www.pttg.com
Prein&Newhof 61 616-364-8491 www.preinnewhof.com
SLC Meter LLC 48 800-433-4332 www.slcmeter.com
Spicer Group 13 989-754-4717 www.spicergroup.com
Taplin Group, LLC 39 269-375-9595 www.taplingroup.com
Tetra Tech 59 734-665-6000 www.tetratech.com
TruGrit Traction, Inc. 6 407-900-1091 www.trugrittraction.com
UIS Scada 8 734-424-1200 www.uisscada.com
USG Water Solutions 50 855-526-4413 www.usgwater.com
VEGA Americas, Inc. 30 513-272-0131 www.vega.com
Wade Trim 59 800-482-2864 www.wadetrim.com
The Water Associates 52 517-787-9016 www.mbadist.com
Watertap, Inc. 59 248-437-7023 www.watertapinc.com
Waterworks Systems & Equipment, Inc. 41 810-231-1200 www.waterworkssystems.com
Williams & Works 61 800-224-1590 www.williams-works.com
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mailto:sales@commercecontrols.com
http://www.commercecontrols.com


Restoring Michigan’s 
Underground Infrastructure 

Since 1997

Your Leading Provider of Trenchless Water and Wastewater System Renewal Services

Advanced Pipe Rehabilitation Technologies

Vertically Integrated Supply Chain

A Partnership You Can Trust
www.inliner.com

(734) 955-2508

MORE THAN A CIPP CONTRACTOR

http://www.inliner.com

