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your partners at Peerless

In all that we do, our commitment to quality is clear.
From the experience of our skilled craftsmen to our
command of the latest technologies, we stand apart
from the competition. We take customer service very
seriously, and work hard to prove it everyday.

water well services

o well cleaning and rehabilitation
o well drilling

e water treatment

e electrical and controls

e pump repair

e hydrogeological services

Contact Us:
Mishawaka, IN « 574-254-9050

Indianapolis, IN « 317-896-2987

lonia, Ml « 616-527-0050 ' ‘
Eastern Ml « 810-215-1295

PEERLESS ¢
MIDWEST 2

An Employee Owned Company
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UNMATCHE
CUSTOM CONTROL

Engineered Excellence in the USA for Nearly a Century L

Af Flomatic® Valves, we specialize in designing and ranufacturing

Automatic Control Valves that are uniquely tailored o your water
m needs. Each Flomatic® Valve is custom-built on demand,
ring it meets the precise requirements of your potable water

CUSTOM DESIGNED: Made to onder based on your specific requirements
RELIABLE: Backed by a 3-year warranty
AMERICAN MADE: Engineered, forged, & built in the USA

HIGH QUALITY: Manufactured & certified under 150 9007 &74007
quality and environmental systems

A part of Flomatic's American-made line of
valves for water & wastewater applications.
e, CONtACE US for your 415 & BABA Projects.

WWW.FLOMATIC.COM
15 Pruyns Island Drive, Glens Falls, NY 12801
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The Michigan Water Works News is a quarterly publication of
the Michigan Section, American Water Works Association.

The deadline for submitting articles for the
Winter 2025 issue is November 7, 2025.

Material may be submitted through the website at
www.mi-water.org/publications.
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IZ CHAIR'S MESSAGE

Molly Maciejewski

s | sit down to write this first article as Chair of the

Michigan Section AWWA, | find my thoughts swirling,

but one theme consistently rises to the top: people.
You've likely heard the phrase, “People are our
greatest asset.” You've probably also heard, “Water is life.” Both
are true and deeply connected. We can't live without water, and
as humans, we are innately tied to it in ways we often don't
even realize.

In my experience, people are naturally drawn to water.

I love to travel, and no matter where | go, | notice the same
thing: people gravitate toward water. Beaches are top
vacation destinations. In urban parks, crowds gather near
ponds to picnic, relax, or read. Some of the most popular
hiking trails lead to lakes or waterfalls. | recently attended
a baseball game in Kansas City, and when | asked fans
what they loved most about the stadium, nearly everyone
mentioned “the beautiful water fountain.”

If people are so naturally drawn to water, then raising
awareness about the work we do, and attracting new talent
to the water sector, should be easy, right? If only it were
that simple.

As we think about how to bring in and retain the next
generation of water professionals, we need to tap into
that deep, instinctive connection people have with water.
Recruitment and retention require a thoughtful, multi-faceted
approach, often from unexpected angles. One place to start
is by recognizing and embracing people’s natural affinity for
water, then building from there.

MI-AWWA understands the critical need for a
strategic approach to workforce development. Earlier
this year, we finalized our business plan, a practical guide
to achieving the goals outlined in our Strategic Plan.

This plan includes measurable actions across several
areas of workforce development, such as attracting and
retaining talent and preserving institutional knowledge
through knowledge transfer.

It also includes objectives related to public education,
engagement, advocacy, and innovation, elements that support
workforce development in less direct but equally important
ways. Engaging residents, elected officials, school-age
children, and businesses in meaningful conversations about
the value of water, not just as a resource, but as something
that touches their daily lives, helps us protect our source
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__,\ RAISING AWARENESS
. ABOUT THE WORKWE DO

waters, build trust, and gain support for infrastructure
investment. At the same time, it raises awareness of the
diverse skills and careers available in our sector.

Our business plan also emphasizes financial stability
and infrastructure resilience, goals that depend on people
with a wide range of skills, including accounting, emergency
management, and information technology. As an organization,
we must attract members from these varied backgrounds to
help advance our mission and strengthen
our workforce.

I'm honored and excited to serve as Chair of MI-AWWA
this year. | look forward to working with our members, Section
Councils, the Board, and the dedicated staff, led by Executive
Director Jonelle Moore, to drive progress on workforce
development and all our strategic goals. &

RETURN TO TABLE OF CONTENTS



9 LOCATIONS TO SERVE YOU

From our humble beginnings in Jackson over 20 years ago to nine

locations spanning the entire state of Michigan, Michigan Pipe &
Valve is dedicated to supplying residential, commercial and PRODUCTS

municipal clients alike with top quality products and customer DUCTILE IRON PIPE

service. Find the location nearest you and reach out to us so that

we can help you fulfill your needs, large or small. VALVES, HYDRANTS

WATER METERING

HDPE PIPE, PVC PIPE AND
FIITINGS

TOOLS AND MUCH MORE

WWW.MICHIGANPIPE.COM
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@ DIRECTOR’'S REPORT

Jaime Fleming, Director

erving as a Michigan Section board member — and
now as a member of the Association’s Board of
Directors — is one of the most rewarding experiences
of my career. Every day, | see firsthand how a
community of dedicated professionals can make a global impact
on something as essential as safe and sustainable water.
AWWA has been around since 1881, but our mission
feels as urgent and relevant today as ever. With more than
50,000 members - utilities, engineers, scientists, manufacturers,
educators, researchers, public health officials, customer service
specialists, regulators, students, and community advocates — we
work across neighborhoods, nations, and continents to protect
the world’s most vital resource. While “American” is in our name,
our reach is vast, with strong partnerships across the globe.

How AWWA Leadership Works

The AWWA Board of Directors is made up of representatives
from each of the 43 Sections -37 in the U.S,, five in Canada,
and one in Mexico. Together, we set the strategic direction

of the Association — ensuring our priorities align with the
needs of the water sector today and in the future. Between
board meetings, our Executive Committee keeps the work
moving forward, supported by six advisory councils focused
on technical standards, education, public policy, membership,
and other key areas.

Sections: Local Strength, Global Connection

The geographic Sections are where members get hands-on
opportunities to lead and connect locally. We address region-
specific challenges while still contributing to the broader mission.
Thanks to our International Council, we also share expertise
worldwide — through joint research, conference collaborations,
and peer-to-peer exchanges that bridge continents.

The Heartbeat of AWWA: Our Volunteers

The real heartbeat of AWWA is our more than 250 specialized
committees. These volunteer-led groups are where ideas
move from concept to action. Members might develop water
treatment guidelines, design school outreach programs,
conduct field research, or organize community conservation
events. Engineers work on system design standards,
manufacturers contribute expertise on equipment innovations,
educators create training resources, scientists collaborate
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LEADING TOGETHER:
A BOARD MEMBER'S
VIEW OF AWWA'S MISSION

on new testing protocols, and customer service professionals
strengthen utility-community relationships. Some volunteers
focus on mentoring young or emerging professionals, others
on advancing public health initiatives, and many on building
connections between utilities, suppliers, and policymakers.
One of AWWA's greatest strengths is the active role our
members play in policy advocacy. We engage with legislators,
regulators, and community leaders to promote sound water
policy, encourage infrastructure investment, and support
legislation that advances water quality, sustainability, and
access. This advocacy is grounded in real-world expertise,
ensuring that policy decisions reflect both science and the
on-the-ground realities of water professionals.

Why Volunteers Matter Most
| can confidently say that volunteers are the lifeblood of AWWA.
Their expertise shapes industry standards, their outreach builds
public trust, and their innovation keeps our profession moving
forward. Advocacy volunteers help give the water sector a strong,
informed voice in public policy debates. Technical experts turn
knowledge into practical guidance that utilities can implement.
Community-focused members help the public understand the
value of water, building support for investments and conservation.
Every contribution — whether it's designing new technology,
guiding a community workshop, improving customer
engagement, mentoring a student, or managing a major
conference — helps strengthen the water sector for the long term.

Our Shared Vision

From rural water systems to large metropolitan utilities, from
manufacturing floors to engineering firms, from research labs
to customer service centers, AWWA members share a common
vision: clean, safe, and reliable water for all. By linking local
expertise with national strategy, international collaboration, and
a commitment to policy advocacy, we're creating a powerful
platform for knowledge exchange, innovation, and influence.

If you're looking for a place where your voice matters and your
efforts make a real difference, | encourage you to get involved. I've
seen firsthand how even the smallest effort can ripple outward to
benefit communities everywhere. Together, we're not just shaping
the future of water — we're ensuring it.

You can find more information on how to get involved beyond
the Michigan Section, by visiting www.awwa.org/volunteer. &

RETURN TO TABLE OF CONTENTS
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NEW TANKS
(270) 826-9000 ext. 2605
EXISTING TANKS
(270) 826-9000 ext. 4601

Water and Wastewater Treatment
Chemicals and Equipment

v Mini bulk delivery

v’ Tailored treatment programs designed specifically for your facility
v’ Large selection of equipment: pumps, tanks and so much more

LOCAL SERVICE
877.355.7876

www.hawkinsinc.com ¢ wtg@hawkinsinc.com
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Hawkins Products:

= Phosphorus removal - Disinfection chemicals
= Corrosion control = Odor control chemicals
- Zebra mussel control - Dechlorination chemicals

- Bioaugmentation, - TSS (Total Suspended
biological controls Solids) control

« Settling aids - Lagoon sludge reduction
- Dewatering polymers - Antifoams

and so much more

Michigan WATER WORKS NEWS | FALL 2025 11



ttps://www.hawkinsinc.com/groups/water-treatment/?utm_source=print&utm_medium=mag&utm_id=MIAWWA
mailto:wtg@hawkinsinc.com
http://www.pttg.com
http://www.trugrittraction.com

=Vl EXECUTIVE DIRECTOR'S MESSAGE

s ANEW CHAPTER

Jonelle Moore, Executive Director

ello MI-AWWA members, Please don't hesitate to reach out. Whether you'd like to
Itis both an honor and a privilege to introduce discuss the future of MI-AWWA, share your thoughts on how
myself as your new Executive Director. With deep we can improve, or simply introduce yourself, | look forward
respect for the incredible work and leadership that to getting to know you.
have shaped our organization, I'm excited to continue the The road ahead is bright, and I'm thrilled to walk it with
legacy of excellence and growth that has brought us to where you. Let’s build on the foundation that has already been laid
we are today. and grow MI-AWWA into an even more inclusive, innovative,

Stepping into this role with a fresh perspective, my primary and impactful organization for the entire state of Michigan.
goal is to ensure that MI-AWWA remains a resource that
fosters growth, collaboration, and innovation across the water A Heartfelt Thank You to Kelly Gleason

industry. As | begin this journey with you, | want to emphasize On behalf of the MI-AWWA community, | want to extend our

my commitment to support each and every one of you, deepest gratitude to Kelly Gleason for nearly ten years of

regardless of your role, tenure, or area of expertise. dedicated service as Editor of Water Works News. Kelly's
One of my key priorities is to build stronger connections passion, attention to detail, and leadership have shaped the

within our membership. The diversity of experience and magazine into the trusted resource it is today.

perspective among MI-AWWA members is our greatest asset. Her hard work and commitment have left an indelible

I'm here to listen, learn, and understand your needs and goals mark on our association. While Kelly's role as Editor is

so we can work together to create a more vibrant, inclusive, ending, her legacy will continue to inspire us. We are deeply

and engaged organization. thankful for her contributions and wish her all the best in her
We stand on a solid foundation built by years of dedicated future endeavors.

leadership and passionate professionals. Yet, there is always Thank you, Kelly, for your exceptional service. &

room to grow and evolve. We must continue fostering

an environment that welcomes everyone, from small “WHILE KELLY'S ROLE AS EDITOR

communities across Michigan to the largest utilities, from

operators to engineers, and everyone in between. IS EN DlNG' HER LEGACY WILL
Inclusivity is essential. We have a tremendous CONTINUE TO INSPIRE US."

opportunity to ensure that MI-AWWA reflects the diverse
landscape of Michigan and that our programs, events, and
communications resonate with the varied needs of our
members. My goal is to connect you with the tools, resources,
and support that will help you thrive in your careers and in the
vital work you do to keep our communities safe and healthy.
As your Executive Director, I'm committed to cultivating
an atmosphere of open communication and mutual support.
| want to hear from you about your challenges, your ideas,
and what you need from this association. Your feedback is
invaluable as we work together to ensure MI-AWWA continues
to be an organization that values collaboration, education,
and shared success.
Looking ahead, | envision MI-AWWA as a beacon of
support for all water professionals in Michigan. Together,
we will continue to tackle the critical challenges our industry
faces while strengthening the connections that make us
all stronger.
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SMART WATER IS BADGER METER

Discover precision water management with
cutting-edge solutions.

WATER METERS - WATER QUALITY - PRESSURE & LEAK MONITORING
DISTRIBUTION PRODUCTS : INSTALLATION & FIELD SERVICES
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@MESSAGE FROM THE SECTION

A WARM WELCOME
TO HILLARY CARON

MI-AWWA Staff

Realize More

At Hazen and Sawyer, we recognize that infrastructure
investments of the past still have value today. By analyzing your
systems and understanding your processes in detail, we

identify - and maximize - the potential of your existing assets.

If you’re trusted to protect public health

or the environment, we can help.

Hazen

hazenandsawyer.com

we

Stormwater Water Conveyance Drinking Wastewater Reuse Biosolids
Resources Water

o0 ® X
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e are thrilled to
announce that Hillary
Caron has joined the
MI-AWWA team as
our new Director of Education &
Workforce Training. Hillary brings a
wealth of experience in education and
workforce development, and we're
excited to see the positive impact she
will have on our organization and the
broader water sector.

In this role, Hillary will lead the
development and enhancement of
MI-AWWA's educational programs,
ensuring our members have access
to top-tier training, resources, and
opportunities for professional growth.
Her fresh perspective and leadership
will help us continue delivering high-
quality, relevant educational offerings
that meet the evolving needs of
our industry.

Hillary’s passion for empowering
individuals and her expertise in
workforce training will be instrumental
in shaping the future of MI-AWWA's
programs. She is committed to
fostering a culture of learning and
collaboration, and we're confident that
her vision will elevate our educational
efforts to new heights.

Please join us in welcoming Hillary
to the MI-AWWA family! We're excited
to have her on board and look forward
to the great things we'll accomplish
together. With Hillary’s leadership,
our education and workforce training
programs are poised to thrive and
support the continued growth of
Michigan’s water professionals.

Welcome aboard, Hillary! We
can’t wait to see the difference
you'll make.é
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THE ROLE OF DATA IN MODERN WATER MANAGEMENT

n today’s water industry, data is crucial for optimizing operations, improving efficiency, and ensuring the safety of our water

systems. From real-time monitoring of water quality to predictive analytics for infrastructure management, the power of

data enables water professionals to make informed decisions. Operators, engineers, and vendors alike rely on data to detect

leaks, manage resources, and respond to emergencies more effectively. By leveraging technologies like smart meters,
Geographic Information Systems (GIS), and Internet of Things (IoT) devices, water systems can reduce waste, prevent downtime,
and enhance sustainability. As the industry continues to evolve, staying current with data-driven tools and practices is key to the
future of water management.

Are you prepared to harness the power of data, or will you be the last to catch up? é

“IN TODAY'S WATER INDUSTRY, DATA IS CRUCIAL FOR
OPTIMIZING OPERATIONS, IMPROVING EFFICIENCY, AND
ENSURING THE SAFETY OF OUR WATER SYSTEMS.”

Find us online

mi-water.org WATER ENGINEERING
o cmes SOLUTIONS FOR
S~ A RESILIENT
TOMORROW.

itk MAKING A LOCAL
¢ IMPACT, GLOBALLY.

o
By MOtimac.com

& MICHIGAN SECTION

Armericas Witer Works Aihcc s
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@ TETRA TECH

Leading with Science’
to improve people’s lives

CLEAN, SAFE WATER FOR A COMPLEX WORLD

Tetra Tech provides innovative, sustainable solutions
for every phase of the water cycle, including
floodplain and stormwater management.

ANNARBOR i BRIGHTON i DETROIT : EASTLANSING
734.665.6000 : 810.220.2112 : 313.964.0790 : 517.316.3930

tetratech.com | K 0 @

building

' constructing
envilsioning
innovating

mSthCk is engineering the future.

Learn more at fishbeck.com
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coreandmain.com

&MAIN |

OFFERING A
COMPLETE LINE OF
WATERWORKS
SUPPLIES & SERVICES

~

Grand Rapids
616-222-9500

Detroit North
586-323-8800

Detroit West
734-398-5950

Lansing (Holty
517-744-6752

k.

We're hiring for all water disciplines
Find your H2Opportunity

& aecom.com/h2opportunity
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Elberta Beach Enhancements:
A Community’s Vision Realized

Iberta Beach, a beloved destination along Lake Michigan, To celebrate these upgrades, the village of Elberta hosted

underwent significant enhancements this past a community event on August 11, 2025. The celebration

summer to improve accessibility and provide better featured skydiving and hang-gliding demonstrations, a

experience for all visitors. With the support of the local ~ family-friendly kite-flying activity, and a ribbon-cutting
community, volunteers, and funding from organizations like ceremony to officially dedicate the newly improved beach.
the Michigan Natural Resources Trust Fund, the beach now The event was free and open to the public, bringing locals
boasts several upgraded features. and visitors together to enjoy the new facilities.

Key improvements included expanded parking, a new The Elberta Beach enhancements reflect the power of
ADA-accessible walkway, modern restroom facilities, and a community collaboration. Thanks to the hard work and
shaded pavilion with picnic seating for relaxation and gatherings.  dedication of local residents and organizations, the beach is
These updates made the beach more inclusive, welcoming now more accessible and enjoyable, making it an even more
visitors of all ages and abilities to enjoy its natural beauty. valuable resource for the region. &

FLEISE&VANDENBRINK

B abilhat

WATER & WASTEWATER ENGINEERING

HUBBELL, ROTH & CLARK, INC =
248.4'54.6;00 | HRCE.I\FJGR.’CO'I?I..-__@_.E
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Pipeline Specialigtsg

24 Hour Emergency Service
Live Taps ¢ Valve Insertions
- Line Stops * Bypass Capability :
.+ PCCP Tapping Saddle & Transition Adapters
Complete Inventory

248.437.7023 » watertapinc.com
48595 West Road » Wixom, MI 48393

g KRAFTPOWER

The power of performance

FIRST IN GENERATOR SERVICE

When it comes to servicing your generator set, think of Kraft Power first. Old or new, diesel or gas,
Kraft has the Field Service Technicians and Parts to deploy rapid and professional generator services.

Services include planned maintenance, load bank testing, emergency repairs, replacement of
obsolete generator control panels, upfitting of remote monitoring equipment and more.

Considering harnessing biogas for power with CHP? Kraft Energy Systems has a full line of biogas and
biogas/natural gas fuel blending CHP Generators directly serviced by Kraft Power Corporation for
long-term operation.

/ KRAFTENERGY SYSTEMS

Combined Heat & Power
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*PRICING THE PRICELESS™

Settlng Rates and Charges for Sustainable Water Utilities

BY: MATT LANE, MANAGER- CHARGES OUTREACH & MODELING; GREAT LAKES WATER AUTHORITY

few years ago, my wife and

| went on a week-long cruise

from Miami to the Florida Keys

to Cozumel, Mexico and back.
We had the opportunity to do onshore
excursions at each stop on the trip, and
while we were docked in Cozumel, we
signed up for a guided tour of some
Mayan ruins, a snorkelling session at a
private resort along the gulf coast and
capped off the adventure with a group
lunch at a local eatery. By the time we sat

down in the open-air cantina, we were hot,

tired and ready for a cold drink.

As we took our seats, servers were
bringing out big pitchers of ice water to
each table- some were colorful (think red
and blue Kool-Aid) and others were just
good old-fashioned drinking water. Next
to the pitchers were stacks of disposable
cups for guests to use. Looking around
the place, | saw many of our tour mates
taking a cup, filling it with water and
drinking it without hesitation.

Now, | work in water. | know better.
So, | ordered a beer. Not just because
| wanted one — although let's be honest,
it was vacation — but because | knew it
would be safe.

RETURN TO TABLE OF CONTENTS

My wife, though? She drank the
“Kool-Aid."” It was cold and looked
refreshing. It seemed fine. But by the end
of the day, she wasn't feeling so great,
and by that night, she was really sick.

Now, it could have been the tacos,
but | knew that it was the water.

That experience stuck with me.

Not just because Jenna, my wife, was
miserable and | felt helpless to make
it better, but also because it reminded
me how easy it is to take clean, safe
drinking water for granted.

All of the tourists who came with
us on this group excursion and drank
water from those pitchers may have
fallen victim to the assumption that the
fresh water we consume here at home
is effortless, on-demand, and freely
available. But here’s the thing — clean
water doesn't just magically appear
when you need it.

There is an entire network of
interdependent systems behind the

effort. Water Warriors like you: operators,

engineers, planners, communicators
and yes... finance people like me... think
about how we develop, fund and sustain
these systems.

How do we help our communities
understand the value of their water?
Let's explore what a utility does to help
protect public health and ensure reliable,
equitable, sustainable water by managing
the operating costs, capital costs, and
debt service costs of the system.

A water utility’s finances are much
like that of a family budget. Operating
costs are like groceries and utilities —
expenses that must be covered every
month. Capital costs are similar to
home improvements, such as replacing
a roof or upgrading a furnace, which
requires mid-to-long-range planning.
Debt service is akin to a mortgage
payment, ensuring past investments
are paid off over time. And, just as a
family should set aside savings for
unexpected expenses, a sustainable
utility maintains reserve funds for
unforeseen challenges as well.

The similarity between these two
types of operations can be referred to
as the “Universal Costs Principle.” This
means that as a utility or a family incurs
expenses, they must be offset by an
adequate amount of revenue, regardless
of scope and scale.
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The commonalities between households
and utilities do not end with the idea that
‘everyone needs money to operate.” In
fact, some might argue that utilities, like
households, should simply function within
their means. But there is another pair of
comparative concepts at play here —
level of service and quality of life.

Thinking about how external forces
impact both a utility’s level of service
and a household’s (family) quality of life,
consider how deferred maintenance and
economic factors impact both.

Deferred maintenance refers to the
practice of postponing repairs and

Utility - Cost of
Service
* How much income is
necded to pay for

system operations &
capital expenses

Revenue
Requirement

Family - Cost of
Living
* How much income is
neaded to pay for
family & houschold

upgrades to infrastructure due to financial
constraints or prioritization of other
projects. The utility sector often sees
this with aging water systems that need
replacement or repair, which can lead to
increased risks of system failures and

the state of disrepair of household
appliances, roofs, water heaters,
plumbing, etc., has risks for failures
and emergency repairs as well.

higher emergency repair costs. Similarly,

Monitor Usage, Level & Feed Rate

IBCTOTE SCALE

| SoloGa™
Waeight
Indicator

# Accurately measure chemical usage and remaining amount
# Easily comply with government reporting requirements

# Remote monitoring via 4-20mA

For more information,
Call (925) 6846-6700 or
visit www.forceflowscales.com
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CHECK. CONTROL. COMPLY.

20 Michigan WATER WORKS NEWS | FALL 2025

Utilities must often raise rates to fund
deferred maintenance projects, which is
not ideal for large-scale projects since
emergencies tend to be more costly.
Investing in adequate maintenance and
replacement under an improvement
program tends to be more cost-effective.
Households may have less flexibility

to adjust income to cover emergency

repairs and replacements. This means

either a household will take on additional
risk with short-term repairs, high-cost
debts or reprioritizing of other assets.

For both utilities and households,

delaying maintenance can increase

long-term costs by exacerbating system
deterioration, ultimately requiring larger
investments to repair.

Capital investment and asset
maintenance are critical, but are not
the only source of pressure for utilities
and families. Consider that day-to-day
operational costs are subject to a
number of economic factors, as well.
These include:

- Inflation: Rising costs for materials,
energy, and labor can significantly
impact utility expenses, requiring
rate adjustments to maintain
financial stability.

- Population Growth: Increasing
demand from expanding
populations necessitates
infrastructure upgrades and increased
operational costs.
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| PRICING THE PRICELESS:

Setting Rates and Charges for Sustainable Water Utilities

- Climate Change: Severe weather
events, droughts, and floods can
impact water supply and treatment
costs, leading to higher rates to ensure
reliability and resilience.

- Regulatory Changes: New
environmental or safety regulations
can lead to costly system upgrades,
influencing rates.

- Economic Recession: During
downturns, water demand might
decrease, but utilities still need to
cover fixed costs, potentially leading to
higher rates or deficits.

These factors impact utilities and

households alike. Scale and scope might

be disproportionate, but as costs go

up, so too does the pressure to cover

them. That pressure comes with a

responsibility for long-term planning

and transparency.

For a utility, effective communication
with stakeholders is critical for
successful rate implementation and
public acceptance. Utilities must tailor
their messaging to different audiences.

For wholesale customer
communication, focus should be on:

- Transparency in Cost Allocation:
Provide detailed explanations of
wholesale charges, ensuring municipal
and regional partners understand the
cost-of-service methodology.

- Regular Stakeholder Engagement:
Conduct workshops and meetings
to discuss upcoming changes, cost
projections, and potential impacts.
Data-Driven Justifications: Use
historical data, demand forecasts,
and case studies to support pricing
changes and build trust.

For retail customer communications,

focus should be on:

- Clear and Accessible Billing
Information: Ensure bills explain rate
structures, consumption levels, and
cost breakdowns.

- Public Outreach and Education:
Implement social media campaigns,
newsletters, and public meetings to
educate customers on how

RETURN TO TABLE OF CONTENTS

rates support infrastructure and
water sustainability.

- Affordability and Assistance
Programs: Provide information on
financial assistance programs, tiered
pricing benefits, and conservation
incentives (if available).

- Proactive Issue Management:
Address customer concerns
through responsive customer
service and transparent complaint
resolution processes.

Water utilities face various challenges

in rate and charge setting, including

aging infrastructure that leads to rising
costs for system replacements and
upgrades; revenue volatility caused

by decreased consumption due to

conservation efforts; climate change
impacts such as flood and drought; and
emerging trends such as affordability

programs, dynamic pricing models, and
alternative revenue sources to enhance
financial sustainability.

By applying industry-standard
frameworks like the ones discussed
here, utilities can establish financially
sound and equitable rate structures.
Future efforts should focus on balancing
financial sustainability with affordability
and conservation to ensure resilient
water service delivery. Additionally,
strategic customer communication is
essential for maintaining stakeholder
trust and ensuring the successful
implementation of rates and charges.
Without adequate planning and financial
stability, the safe, clean, on-demand
tap water we take for granted could
deteriorate, making the experience my
wife and | had in Mexico a more common
occurrence at home. &
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COMPETITIONS at AWWA ACE?®

his year's AWWA National Competitions were held

in Denver, Colorado, during the Annual Conference

& Exposition (ACE). Michigan had several teams

representing our state from both Lansing and Battle
Creek. The Board of Water & Light's (BWL) Lansing Lethal
Ladies and Michigan Tappers represented our great state in
the Pipe Tapping arena, one individual from BWL contended in
the Meter Madness lineup, and the City of Battle Creek’s men’s
and women'’s teams fought the ranks in Hydrant Hysteria.

Pipe Tapping preliminary times were fast and furious, trying
to make it to the finals round. After the dust or water settled
from preliminary tapping madness, both teams advanced to
the finals round. It was the first time in over 20 years BWL
men’s team MADE IT TO THE FINALS. The competition was
still tough, and the altitude didn’t play nice. Both tapping teams
finished within the top five; the ladies ended with 3rd place and
the men with 4th.
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The ladies’ team members included Stasi Kreiner (Copper),
Kelly Gleason (Cranker), Julie Maltby (Set-up), and Remecho Sanders
(Coach). The men’s team members included Richard (Mo) Garza
(Copper), AJ Puente (Cranker), Jon VanDommelen (Set-up), and
Brad Lundquist (Coach).

Also represented by BWL, the Meter Madness contender did not
have quite enough umph to make it to the final round.

The Hydrant Hysteria competition was the busiest, with a
long list of competing teams. Michigan's very own Battle Creek
men’s and women’s teams tried to work their magic, and after the
hydrants were completed and all the tools were put away, the men
finished 9th and the women'’s team finished in 4th.

The ladies team members included Melissa Whitcomb,

Amber Whitcomb and Tara Reniger (coach). The men’s team members
included Andrew Matthews, Ben Blaniar, and Mark Olmstead (coach).

Thank you for representing Michigan at AWWA ACE25!
Congratulations to all! &

RETURN TO TABLE OF CONTENTS



ETINFA

SUPPLY COMPANY

WATERWORKS

19 BRANCHES THROUGHOUT MICHIGAN

Ann Arbor
334 S Wagner Road
Ann Arbor, M| 48103
Phone: 734-418-6394

Battle Creek
1004 Upton
Springfield, M| 49037
Phone: 269-962-1140

Chesterfield
46555 Continental Dr
Chesterfield, Ml 48047
Phone: 586-949-2481

Detroit
2158 Gratiot Ave
Detroit, Ml 48207
Phone: 313-481-1060

Flint
2395 Lapeer Rd
Flint, Ml 48503
Phone: 810-232-4760

Grand Ledge
10801 Grand River Hwy
Grand Ledge, M| 48837

Phone: 517-622-8696

Grand Rapids Pipe
1649 Century Ave SW
Grand Rapids, MI 49503
Phone: 616-247-0307

Grand Rapids
4901 Clay Ave, SW
Grand Rapids, Ml 49548
Phone: 616-241-5414

Holland
783 Chicago Dr
Holland, Ml 49423
Phone: 616-396-1717

Jackson
411 E. Mansion St
Jackson, M| 49203
Phone: 517-787-6043

Kalamazoo
5231 E. ML Ave
Kalamazoo, MI 49048
Phone: 269-349-8388

Lansing
631 Park Place
Lansing, MI 48912
Phone: 517-484-6444

Marquette
1922 Enterprise St
Marquette, Ml 49855
Phone: 906-273-2331

Mt. Pleasant
3709 S. Isabella Rd
Mt. Pleasant, M| 48858
Phone: 989-772-5100

Muskegon
3658 Airline Rd

Norton Shores, Ml 49444

Phone: 231-733-2640

Marquette: @ Sault Ste. Marie ®

Saginaw
1416 N. Outer Dr
Saginaw, Ml 48601
Phone: 989-753-5893
Traverse City o
Sault Ste. Marie
515 W 3 Mile Rd
Sault Ste. Marie, M| 49783
Phone: 906-632-3019
Traverse City Mt. Pleasant @
1969 W. South Airport Rd
Traverse City, Ml 49686
Phone: 231-947-1300

eSaginaw

Muskegon e Flint®

Grand Rapids e
Holland @ o Chesterfield

Wixome ¢ Detroit

Grand Ledge

. Lansing®
Wixom

29949 Beck Rd
Wixom, M| 48393
Phone: 248-624-5000

Kalamazooe ® Bolﬂs Creek o Ann Arbor
Jackson

SILT FENCE | EROSION MATTING | GRASS SEED/LIME | HYDROMULCH
COMPOST SOCK | GEOTEXTILES | GEOGRIDS | FILTER BAGS | SAFETY FENCE

PVC/HDPE LINER | CULVERT PIPE | GABION BASKETS
1-800-632-4576 | ETNASUPPLY.COM



http://www.EtnaSupply.com

| W!im.i.._j“#

This year’s conference brought together
more than 400 attendees for 2 % days of
education, networking, and celebration of
the water profession.

Learning and Professional Growth
The conference featured more than
30 presentations delivered by over

60 speakers, providing a rich variety
of sessions to meet the needs of
professionals across the industry.
Attendees engaged in thoughtful
discussions, shared expertise, and
explored practical solutions to today’s
water challenges.

Special Events and Networking

The week opened with the Welcome
Reception and Trivia Night, hosted

by the Young Professionals and Safe
Water in Ecuador. It was a lively kickoff,
blending networking with fun and friendly
competition. The winning trivia team took
home handmade ponchos from Ecuador,
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adding a special touch to the evening.
Wednesday evening was full of energy

on the exhibit floor, where a sold-out

hall of exhibitors showcased the latest
innovations and services. Thank you to our
exhibitors for making this possible — booth
space sold out in record time! Attendees
also gathered for the Safe Water in
Ecuador Auction, a successful fundraiser
supported by generous donations, ticket
purchases, and enthusiastic participation.

Business Meeting and
Leadership Recognition
The Annual Business Meeting gave
members the opportunity to vote in new
members of the Board of Trustees, shaping
the future leadership of the Section.

At the George W. Fuller Lunch,
outgoing leaders were recognized for
their dedicated service, and the ceremonial
gavel was passed to incoming Chair,
Molly Maciejewski. Awards were also
presented: the Faust Award honored

)NFERENCE

Angie Goodman and Gary Wozniak of
Lansing Board of Water & Light, while the
prestigious Fuller Award recognized

John Willemin for his more than 30 years of
service to the water industry and countless
hours of volunteerism with MI-AWWA.

Recognizing Our Sponsors

Thank you to our sponsors for their
generous contributions. Your commitment
strengthens our community, enhances the
conference experience, and ensures we can
continue advancing the mission

of MI-AWWA.

A Word of Thanks to Our Volunteers
Volunteers are the backbone of our
Section, and this event would not have
been possible without their time,
talent, and energy. From sharing their
expertise as speakers to assisting
onsite, their contributions ensured a
smooth, engaging, and memorable
conference for all.
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TUESDAY SPECIAL EVENT RECAP

MI-AWWA Annual Golf Outing

128 golfers teed off at Solitude Links
Golf Course for the annual MI-AWWA
Golf Outing. The day began with an
8:30 a.m. shotgun start, bringing
together members and friends of the
water industry for camaraderie, friendly
competition, and supporting two great
causes. Proceeds benefited Safe
Water in Ecuador (SWIE), which brings
clean drinking water to indigenous
communities in Ecuador, and the Water
Equation, which funds scholarships
and leadership opportunities for

young professionals.

Tournament Results
Winning Team - Score of 57

» Steve Berra

+ Alando Chappell

+ Shawn Eagle

* Rick Solle
Closest to the Pin

* Men: Ernie West

* Women: Paxton Quinn
Longest Drive

* Men: Adam Masfield

* Women: Mackenzie Chamberlain
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A special thank you to our generous
golf hole sponsors: Blue-Water Solutions,
Certified Operator Services, LLC,

Core & Main, EJ, Fishbeck,

Jones & Henry, Peterson and Matz,
SAK Construction, USALCO,

USG Water Solutions, and Wade Trim.

Fort Gratiot Lighthouse Tour

For those looking for a change of pace,
a group tour headed to the historic Fort
Gratiot Lighthouse, Michigan's oldest
operating lighthouse. The highlight was
climbing the light tower, where everyone
enjoyed sweeping views of the St. Clair
River and the Blue Water Bridge.

Sy i

Afterward, the group grabbed
lunch at Raven Café, a local favorite
with an Edgar Allan Poe twist. With its
book-filled décor, cozy atmosphere, and
hearty menu, it was the perfect spot
to relax, connect, and recharge before
diving back into the conference.
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Evelyn Maiuri, MI-AWWA Student Member

Lansing Board of Water & Light
Awarded Professional Excellence -
Organization Award 2025

Awarded and recognized by the Michigan
Section of the American Water Works
Association (MI-AWWA) for its ongoing,
innovative efforts of providing education
to the public about reducing exposure to
lead in drinking water, the Lansing Board
of Water & Light (BWL) Community
Water Advisory Council has received
this year’s Professional Excellence —
Organization Award.

Since 1885, the BWL has provided
water to Lansing and the surrounding
areas, originally to support fire
suppression and sanitation. Over time,
it became increasingly evident that
supplying a reliable source of clean, safe
drinking water was essential to the health
and well-being of the community.

The BWL's Community Water Advisory
Council was established in 2019 in
response to Michigan's 2018 revision
of the Lead and Copper Rule (LCR).
However, because the BWL had already
removed all known active lead service
lines by 2016, the council shifted its focus
toward reducing exposure within homes
and buildings.

Upon learning of this recognition,
Council Chair Angie Goodman expressed
their surprise and gratitude.

RETURN TO TABLE OF CONTENTS
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“Our council has continued to work hard
to develop new meaningful ways to provide
education regarding lead,” Goodman
said. “Their creativity and out-of-the-box
thinking deserve recognition.”

Since the council's expansion, they
have successfully developed brochures
and surveys for new homeowners, as well
as their Drinking Water School Flushing
Program which was highlighted in their
recognition for this honor.

“Our council had ongoing
conversations about ways to help
reduce lead exposure in drinking water —
especially for children, who are most
vulnerable,” Goodman said. “That's where
the idea for a school-based flushing
program began, focusing on elementary
students in grades K-3."

The council found that when faucets
go unused overnight, lead levels can
increase. However, running cold water for
just 30 seconds can significantly reduce
those levels — often to non-detectable
amounts. This became the foundation of
an interactive initiative that encourages
young students to take part in protecting
their health.

Although working within the water
industry can be challenging at times,
it can also be extremely rewarding, as
seen in the council’s development of the
flushing program.

87TH ANNUAL CONFERENCE 2{1‘ 25‘
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“Be ready to collaborate — this work is
a team effort,” Goodman shared.

“If you care about protecting health and
a critical resource, we all rely on it.

This is a career where you can make a
real difference.

Goodman also hopes this recognition
serves as a reminder to the public:

“Even after all lead service lines are
replaced, internal plumbing can still
pose risks.”

Through its dedication, creativity,
and commitment to public health, the
BWL's Community Water Advisory
Council continues to set an inspiring
example for water utilities across the
state — creating a lasting impact on the
community it serves.
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Angie Goodman Awarded Richard Husby
Public Awareness Award 2025

Awarded and recognized by the Michigan
Section of the American Water Works
Association (MI-AWWA) for significant
accomplishments in promoting
awareness of water supply among the
community through public education,
Angie Goodman proudly receives this
year's Richard Husby Public Awareness
Award for her continued efforts to keep
Lansing’s drinking water clean.

Currently serving as Senior Water Quality
Administrator at the Lansing Board of Water
& Light (BWL), Goodman entered the field
with a strong interest in science. She began
her journey at BWL as a Chemist in the
Environmental Laboratory.

“At the time, | was drawn to the science
side of things — but the more | learned,
the more | realized how deeply connected
water is to public health, trust, and
community well-being. That's what really
pulled me in,” she shared.

When Goodman was notified of
her achievement, she admitted the
recognition came as a complete surprise.

She stated, “I do this work for our
customers, not for recognition. So when
| found out I had been selected, | was
completely shocked but deeply honored. It's
incredibly meaningful to be acknowledged
for something | care so much about.”

One of the key factors in Goodman's
recognition was her efforts in water
education for young students — particularly

Christine Spitzley — Service Recognition
as Board Director 2022-2025
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the development of school-based flushing
programs aimed at increasing awareness
about lead in drinking water designed for
grades K—3, which blends education

with empowerment.

“With grant funding, we developed a
fun and easy process that empowered
students,” she explained. “Each week, a
student is chosen as the Water Safety
Captain. They come in first thing in the
morning, grab their badge and timer, and
head to the designated drinking water
faucet. They run the cold water at full flow,
flip the timer, and once 30 seconds is up,
they shut it off and move the Tommy Tap
Water magnet to mark the day’s flush.”

She added, “It's a small step that
makes a big difference — and it teaches
kids to take an active role in their health
and water safety.”

Goodman'’s supervisor, Lori Myott,
added to this sentiment by praising
her deep rooted passion in education
concerning water.

“She consistently seeks out
creative and innovative approaches to
communicate even the most complex
or sensitive issues in an engaging and
approachable way,” Myott said. “The
school flushing program is just one of the
many examples that highlights Angie’s
commitment to public awareness and
education.”

Goodman's strength in customer
service and natural ability to connect with
people have become foundational to her

Leadership Recognition:
(Past Board Trustee) Doug Scott;
(Past Council Chair) Samarhia Giffel

work in public awareness. She views water
not only as a scientific concern but as a
deeply human one.

“This work means a lot to me, both
professionally and personally. Water is life —
we all depend on it every single day.

Yet most people, young and old, rarely think
twice when they turn on the faucet and clean
water flows out. But it only takes one bad
day for that trust to be shaken. If that bad
day ever comes, we want them to already
know who we are, to trust us, and to feel
confident that we're doing everything we can
to make it right — quickly and transparently.”

For those considering a career in public
outreach, through the water industry or
another passion, Goodman says this: “

First — just do it. Don't overthink it.
Second —and just as important — be the
customer. Put yourself in their shoes.”

Angie Goodman

Recognized but unable to attend:

Adam DeYoung - service recognition
as Chair of the Conference and
Recognition Council

Joel Martinez - service recognition
as Chair of the Education and
Training Council

Frank Williams — service recognition
as Chair of the Member Recruitment
and Engagement Council
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City of Allegan Awarded Exemplary
Source Water Protection Award 2025.
Awarded and recognized by the Michigan
Section of the American Water Works
Association (MI-AWWA) for his exceptional
contributions and impact in Michigan’s
water and his leadership within the
Allegan Wellhead Protection Committee,
Doug Sweeris and the team at the City of
Allegan have been honored with this year's
Exemplary Source Water Protection Award.

Sweeris, the city’s Water Utilities
Director, has a long-standing and personal
connection to water. As an avid fisherman
and having run a fishing charter business
in college, his unique experiences have
sparked a career in the water industry.

Sweeris began his tenure with the
City of Allegan in 1993 as an operator
at the wastewater plant, eventually
becoming its superintendent. In 2015,
he transitioned to the superintendent
of the water plant, and in 2017, after the
water distribution and sewer collection
systems were transferred to his
department he took on his current role as
Director of Water Utilities.

“My passion for clean water started
with a passion for being outdoors, hunting,
fishing, farming,” Sweeris shared. “I look
at the community | live and work in and |
strive to provide the community with the
best water possible.”

Being recognized as an outstanding
public water system that has created and

Joe Buthker Awarded Operator
Meritorious Service Award 2025
Awarded and recognized by the Michigan
Section of the American Water Works
Association (MI-AWWA) for his passion,
precision, and impact in the City of
Muskegon's water operations, Joseph
Buthker has been honored with this year's
Operator Meritorious Service Award.

With a strong foundation in chemistry,
Buthker’s entry into the water industry
began with encouragement from his
neighbor. A tour of the City of Muskegon’s
water plant quickly sparked his curiosity,
changing the trajectory of his career.

RETURN TO TABLE OF CONTENTS

87TH ANNUAL CONFERENCE

MI-ACE

implemented exemplary source water
protection programs, the Allegan Wellhead
Protection Committee has performed
exceedingly well, focusing on education
and outreach.

Sweeris described receiving the award
as a “surprise moment” for both himself
and the team.

“Submitting the application, you always
hope that yours is selected, but then you
think of how many other applications are
submitted and all the good source water
programs that other communities operate,”
Sweeris explained. “Then we got the
notification that our program was selected
to receive the award, and this gives another
level of ‘We do have a good source water
protection program.”

The city became exceedingly motivated
to strengthen its water protection after
learning a local misconception: that
Allegan’s water came from the nearby
Kalamazoo River.

“This idea that our own residents
have that their water comes from the
[Kalamazoo] river made me feel that they
did not know about Allegan water,” Sweeris
explained. “This creates a drive that | want
to make people aware of where our water
comes from. To maintain this pristine
source, we need to take care of it.”

Sweeris's leadership and passion
have not gone unnoticed. His supervisor,
Joel Dye, commended his hands-on
approach and dedication.

“Seeing firsthand how drinking water
is treated and delivered gave me an
appreciation for a product I had used my
entire life without thinking much about it,”
Buthker said.

He began his career in 2014 as a Water
Plant Operator, quickly developing a lasting
passion for the field. Over the next decade,
he immersed himself in both operations and
maintenance, gaining valuable experience
and building a well-rounded understanding
of what it takes to run a water treatment
facility effectively.

Through his commitment and dedication,
Buthker was eventually promoted to Water

625

“Doug leads by example and encourages
all employees to participate,” Dye said.
“While some may want to sit back in their
office and manage from afar, Doug is out
in public, always willing to engage and talk
water with anyone.”

Sweeris would like to thank his wife
and son for their constant support in
his endeavor to promote and protect
clean water.

Bridgefest 2024, Zac Kortz, water plant
manager and wellhead protection mascot
(Michaela Kleehammer).

Represented by Doug Sweeris.

Plant Superintendent and eventually
to his current role as Public Works
Superintendent. In this position, he
oversees the city’s water distribution
system, highway maintenance, and
equipment operations.

‘| am enjoying the process of
developing a deeper understanding
of water distribution while making
meaningful contributions to its
operations and maintenance,” he said.

Buthker's efforts extend beyond
day-to-day responsibilities. He has
invested in staff development, enhancing

(continued on page 32)
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preventive maintenance programs, and
contributing to capital improvement
planning — all of which contributed to his
recognition by MI-FAWWA.

Upon receiving the award, Buthker
expressed both gratitude and humility.

“In public service, and especially in the
water industry, so much of the work happens
behind the scenes,” Buthker explained.
“That's why having this work recognized
truly means a great deal to me. However, |
don't see this as a personal achievement, but
as a reflection of the team effort behind it.”

His supervisor, Dan VanderHeide,
echoed this statement.

“While we see Joe's hard work and
attention to detail here in Muskegon every

Kelly Gleason Awarded Professional
Excellence - Individual Award 2025
Awarded and recognized by the
Michigan Section of the American
Water Works Association (MI-AWWA)
for her outstanding contributions to the
Lansing community and her passionate
involvement within the Section,
Kelly Gleason has been awarded this year’s
Professional Excellence - Individual Award.
Gleason, an Environment Compliance
Specialist, started her career in water
in 2007 when she was first hired at the
Lansing Board of Water & Light (BWL). Her
commitment to the industry deepened
in 2012 when she became a part of the
Section in 2012, initially serving on the
Competitions Committee. For the past
six years, she has served as Editor of
the Water Works News, connecting and
informing citizens all across Michigan.
Upon learning of the award, Gleason
expressed complete gratitude.
“I've never done this work for
recognition — | just try to do my job
well and support others along the way,”
she shared. “So being selected for the
Professional Excellence — Individual Award
was both an honor and a reminder that the
effort and care we put into our work really
can make a difference.”
Gleason went on to elaborate that this
award is not only a personal milestone
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day, it's great to know that others in the
field recognize it as well,” VanderHeide
said. ‘Joe has a passion for water quality
and efficient operation, and he works
closely with supervisors and staff to
spread that work ethic throughout our
water department.”

When asked what advice he'd offer to
those considering a career in the water
industry, Buthker emphasized the value of
hands-on experience.

“Take every opportunity to step in
when problems arise,” he advised. “These
moments often serve as some of the best
learning experiences and can significantly
enhance your knowledge of what it takes
to run and maintain a water system.”

but a reflection of the collaboration and
support she has received from colleagues
throughout her career.

The Professional Excellence —
Individual Award emphasizes leadership,
innovation, and commitment to
excellence, all qualities that Gleason
exemplifies. Whether it's leading editorial
reviews, seeking and writing articles as
Editor, or volunteering at Section events,
Gleason remains a standout in her role
within MI-AWWA.

“To me, leading by example means
being dependable, honest, and putting in
consistent effort every day,” Gleason said.
‘I make sure to do my work thoroughly
and with integrity, so my teammates know
they can trust me to get things done right.”

Lori Myott, Gleason's supervisor,
commended her contributions to the
Section, which truly capture the spirit of
this honor.

“Throughout her career in the
water industry, she has demonstrated
outstanding leadership and an unwavering
commitment to supporting MI-F-AWWA
and its mission,” Myott explained. “Her
knowledge and strong commitment to
protecting and preserving our clean water
resources are truly impressive”

In addition to Gleason’s responsibilities
in the Section, as an Environmental
Compliance Specialist, she is deeply

Joseph Buthker continues to lead by
example - serving as a hands-on, forward-
thinking leader who brings integrity and
excellence to every facet of his work.

Joe Buthker

engaged within public health by ensuring
facilities comply with state and federal
water quality regulations. Her day-to-day
work involves managing detailed reports,
conducting inspections and sampling,
and collaborating with plant operators,
engineers, and lab staff.

“Public health relies on integrity,
accuracy, and accountability — values
I hold deeply,” she said. “Knowing that
my work can help protect people and the
environment by ensuring standards are
met gives me a strong sense of purpose.”

Gleason encourages those entering
the field to stay curious, embrace learning,
and never underestimate the importance
of communication and teamwork.

She shared, “if you're passionate about
making a real difference, this is a great
industry to be part of”

SECTION
Kelly Gleason
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Matt Weldon Awarded MI-AWWA Chuck
Van Der Kolk Volunteer Award 2025
Recognized for his outstanding
contributions and lasting impact within
the Michigan Section of the American
Water Works Association (MI-AWWA),
Matt Weldon has been honored with this
year's Chuck Van Der Kolk Volunteer of
the Year Award.

Having grown up around construction,
Weldon was drawn to a hands-on career
he could relate to. In his early twenties,
he applied for a position with Plainfield
Township's water department, where one
of his first tasks was painting all 635 fire
hydrants — each one, as he puts it, “up
close and personal.”

Today, Weldon serves as
Manager of Water Distribution for
the township, playing an active
leadership role across multiple
councils and committees, including
the Education and Training Council,
Distribution Practices Committee, and
Competitions Committee.

On top of his commitment to these
initiatives, Weldon has shared his
expertise as a presenter at many events,
such as the Joint Expo and Operators
Day, UP Spring Water Conference, and
the Gaylord Regional Seminar — even

Raymond J. Faust Award

Gary Wozniak, Lansing Board
of Water and Light
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stepping in on less than 24 hours’ notice
to fill a last-minute speaker spot.

Truthfully, Weldon’s eager desire to be
areliable volunteer is who he is.

“I have always been involved in
some type of volunteerism either through
my church or on my county fair board,
even through fraternal organizations,”
Weldon explained.

Weldon also added that his work as a
volunteer has not only been tremendously
rewarding, but also motivation for him to
become even better.

“When the Operators Day committee
gets the response report from evaluations
letting us know how people liked the
presenters and the overall program, it can
make you feel good about what we did,”
Weldon said. “That same report has also
been a ‘kick in the pants’ to do better
next year.”

Despite his behind-the-scenes nature,
Weldon was both surprised and humbled
when he learned he had received the
award — especially given his personal
connection to Chuck Van Der Kolk, the
award's namesake.

On the other hand, Weldon's supervisor,
Rick Solle, couldn't be any less surprised.

“It made perfect sense as he has
become very involved in numerous

George Warren Fuller Award
John Willemin, Fishbeck

625

committees,” Solle said. “Matt has been
a mentor to many in our industry, and this
award is well deserved.”

With over forty years of experience
in the industry, Weldon continues to
encourage others to get involved in the
work that has meant so much to him.

“With the effort that you put into
Michigan Section AWWA, it will always
give you back more,” Weldon said. “So,
no matter how young or old you are,
please volunteer.”

Weldon's reliability, generosity,
and dedication have made him a
go-to resource and an inspiration
throughout the Section. His leadership
and selfless service make this
recognition rightfully earned.

Matt Weldon

Pictured with past Fuller Award winners:
Patrick Staskiewicz, Molly Maciejewski,
John Willemin, Christine Spiztley,
Barbara Marczak, and Ken Kawahara
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Rachel McNamara Awarded

Young Professional Award 2025
Awarded and recognized by the
Michigan Section of the American Water
Works Association (MI-AWWA) for her
notable contributions and impact in

the Section and her efforts within the
Deep End cohort, Rachel McNamara
has been honored with this year’s Young
Professional of the Year Award.

McNamara began her journey in the
industry in 2021 as a Project Engineer for
the City of Grand Rapids Water System.
During the peak of COVID-19, she spent
a year working in hazardous water and
air pollution monitoring, searching for a
job that didn't involve spreadsheets and
working from her parents’ home office.

“Those days, | was applying to
anything | could find and the City just
happened to be the first to respond
back. | actually didn't know the position
was in Water/Sewer until my interview,”
she explained. “You could say | had to
shoot from the hip when | was asked an
interview question about pump asset
management.”

As she grew into the role, so did her
appreciation for the field, not just for the
systems behind safe water, but for the
people who operate them.

“Mike Hielkema, Hillary Caron, our
Field Operations crew, Plant Operators,
Sewer Asset Technicians — | learned

Life Member Status — 30 cumulative years of membership and at least 65 years of age

Donald DeGrand
Donald Detemple
Michael Drewyor
Ramzi El-Gharib, P.E.

John Paquin

James Lahti Brian Washburn
M. Lunn Randall Roost
David Miller
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Richard Schafer
Michael Slomski
Mark VerBerkmoes

what | did because of you and you made
my career in water so fun and rewarding,”
McNamara said.

Through her efforts in developing
the Deep End, a cohort dedicated to
connecting emerging professionals in the
industry with experienced professionals
to pass down their knowledge, played a
pivotal role in her recognition.

‘| saw a need that AWWA could meet
by creating a training program catered
to the emerging professional that would
lay the foundations for a well-rounded
understanding of water and sewer utility
operations using the organization's
own senior members as Instructors,”
McNamara shared.

Upon receiving news of the award,
McNamara was shocked, soon overtaken
by appreciation as well as hope for future
leaders in the industry.

“This organization gave me a
unique opportunity to build something
meaningful that | hope will benefit the
next generation of water professionals,”
she shared. “Positive progress is
achieved when young professionals are
given a voice to share their perspectives
and drive change.”

Colleague Hillary Caron praised
McNamara's leadership and ability to
create an inclusive environment in the field.

“Rachel is building a legacy. The ripple
effect of her work, especially through

The Deep End, will benefit the water
industry in ways we're only beginning to
see,” Caron explained. “She’s fostering a
culture of curiosity and inclusivity for new
professionals, all while reinforcing the
importance of understanding the full One
Water cycle. Her impact is lasting

and transformative.”

Throughout the early stages of
creating the Deep End, McNamara was
guided by this mantra:

“If you want to build a ship, don’t drum up
people to collect wood, and don't assign
them tasks and work. Instead, teach them to
long for the endless immensity of the sea.”

With her ingenuity, passion, and
inclusive spirit, Rachel McNamara
remains an inspiring and invaluable asset
to the water industry. é

Rachel McNamara
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Hillary Caron Awarded AWWA
Chuck Van Der Kolk Award 2025
Hillary Caron has been recognized with
the Chuck Van Der Kolk Award at the
Association level by the American
Water Works Association (AWWA).
She received this special honor at
this year's AWWA Annual Conference
and Exposition (ACE) held in June at
the Colorado Convention Center in
downtown Denver.
The Chuck Van Der Kolk Award
is presented to an individual AWWA
member who successfully recruits
more new members than any other
member. This award showcases not
only a commitment to community-
building but also a dedication
to strengthening the legacy of AWWA.
Caron, now the Director of Education
& Workforce Training for MI-AWWA,
began working within the water industry
back in November 2017 as a temporary
lab technician with the City of Grand
Rapids Water System. In 2018, she was
hired as a full-time Chemist, marking
the start of an evolving career in water.
Although with an impressive
commitment to the industry, Caron
expressed that her journey getting
involved in the field was not a magical
story, rather she fell into it.
“My educational background is
not water-related, yet | stay in this
field because of the ability to be in

Gold Water Drop -
50 cumulative years of membersh
Jon Bloemker

¢
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an industry that intersects two of my
deepest passions, education and the
environment,” Caron said.

When Caron learned about her
achievement, she was surprised. She
admitted her internal struggle with
dealing with impostor syndrome — the
persistent feeling of self-doubt despite
accomplishments — and said, “I truly did
not believe | was worthy of this honor.”

After rereading her award letter
several times, she came to terms with
this recognition feeling proud to be able
to contribute to the water industry in such
a meaningful way.

As this award acknowledges member
recruitment, Caron attributes her success
with her passion to help individuals find a
career that fits their values.

“The beauty of the water industry
is that behind every drop of clean
water, there are hundreds of career
opportunities, each with its own unique
pathway,” she explained.

In support of Caron’s recognition, her
advisor Christine Spitzley noted that this
award is especially well-deserved.

“Like Chuck, she deserves this award
as someone who truly embodies the
spirit of our organization — a welcoming
community where professionals can
grow their careers, build a supportive
network of colleagues, learn from one
another, and give back in meaningful
ways,” Spitzley said. “By recognizing the

87TH ANNUAL CONFERENCE 2{‘ 25‘
I |
—

power of shared support, she cultivates
a culture where others are inspired to
contribute and grow.”

Spitzley also highlighted Caron’s
creativity and ability to build strong
relationships as key strengths that
position her as a leader in the industry
and role model for the next generation of
AWWA members.

To those interested in pursuing a
career in public health and especially
water, Caron offers thoughtful advice:

“Ask yourself these two questions,
“What drives you?” and “What are your
core values?” Once you have identified
those aspects of your identity, start
exploring.Be patient and don't give up.
You will start to find themes, and soon
enough, your true passions will come
forward, leading you to a career you find
meaningful,” she said.

il

Hillary Caron

Silver Water Drop — 25 cumulative years of membership

Joseph Bonhomme
Peter Brink
Mark Daneff
Michael Deneen
Derek Gajdos
Paul Glinski
Don Heck

Brian Hettinger
Jon Keim
Michael Shaffer
Timothy Sikma
Piper Tittle

Jeff Warren
Allen Wilson

Michigan WATER WORKS NEWS | FALL 2025 35



MI-ACE

2“‘: 25‘ 87TH ANNUAL CONFERENCE
-

2025 Edward Dunbar Rich Service Awards

Michael Bolf, Michigan Department
of Environment, Great Lakes, and Energy
Otis Butler, City of Detroit
Eric Charles, City of Detroit
Brian Esparsa, Michigan Department
of Environment, Great Lakes, and Energy
Scott Gillhespy, City of Grand Rapids
Keith Hewitt, Charter Township of Meridian
Melvin Hightower, City of Detroit
Younes Ishraidi, Charter Township of Meridian
James Austin, City of Detroit
Luke Jankowski, Bay County Department
of Water and Sewer
Terrence Lewis, City of Three Rivers
Lawrence Olson, City of Grand Rapids
Joseph W. Richardson, City of Detroit
James Rule, City of Grand Rapids
Mark Vanderlaan, City of Grand Rapids

Raymond J. Faust Award
Angie Goodman, Lansing Board of Water and Light — Pictured with
Board Chair, Molly Macijewski and Faust Committee Chair, William Fritz

Executive Director’'s Award

Frank Williams, Peerless Midwest

High School Scholarship
Matthew Smith

CONGRATULATIONS TO ALL WINNERS!

2025 BEST TASTING WATER IN MICHIGAN

While the competition was hard, the
water was not. A full slate of Regional
Champions brought their finest
amalgamation of hydrogen and oxygen
to show off at the Blue Water Convention
Center. City of Lowell, Mancelona Area
Water and Sewer Authority, East Lansing-
Meridian Water & Sewer Authority, and
the City of Marquette brought a mason
jar of their artisanal, source to tap,
drinking water determined to prove that
they have the best. They all survived
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and advanced out of their Regional
Competitions in the Spring and arrived in
Port Huron with dreams of being the Best
in The Great Lakes State. Who would
prevail? Which System would be crowned
2025's Best Tasting Water in Michigan?
Only time and the judges would tell.

An unremitting panel of judges
brought to bear their discerning palates.
It is difficult to imagine a more fluid
competition. Judges poured over the
details of aroma, appearance, and

taste. In the end, a sudden death, Pepsi-
challenge-style second sampling would
determine the Champ.

For the third year in a row, the Best
Tasting Water in Michigan can be found
North of the bridge... in the City of Marquette.
They will represent the Section well at
AWWA ACE in Washington, D.C. in June of
2026. Congratulations to the hardworking
craftsmen and women who pour themselves
into every single drop of 2025's Best Tasting
Water in Michigan, the City of Marquette!
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NETWORKING LAWN PARTY

The Networking Lawn Party brought drinks, and the incredible walk-around the Box — some lucky winners even took
together friends and colleagues for an magic of Josh Sawdon. Laughter and the games home! It was the perfect mix
evening of fun along the Saint Clair River. friendly competition filled the lawn with of great company, stunning views, and
Guests enjoyed delicious food, refreshing games like cornhole, Jenga, and Shut unforgettable entertainment.

THANK YOU TO OUR SPONSORS!

We are deeply grateful to our generous sponsors for their continued support of the Michigan Annual Conference and Events
(MI-ACE). Your partnership helps make this conference a powerful space for connection, inspiration, and advancement in higher
education leadership across Michigan. Your contributions enable us to create meaningful experiences for attendees and drive
positive change in our communities. Thank you for making MI-ACE possible! 4
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'

& OPERATOR DAYS

THE PREMIER WATER AND

WASTEWATER CONFERENCE

Joint Expo & Operator Days | February 10 - 11, 2026
Lansing Center, Lansing, Mi

Operator Days will feature three dynamic tracks: two focused on operators and one on leadership.
Registration coming soon!

Pre-registration is encouraged but not required to walk the Exhibit Hall.
Those who register onsite will be required to pay a small entry fee.

Reserve your 10°x10’ booth space starting October 2025.
Booth space sold out within one month of going on sale last year — don't miss your chance!
Reserve early to secure your spot.
Sponsorship opportunities are available for exhibiting companies only.

This event is co-presented by the Michigan Section -
American Water Works Association (MI-AWWA)
and the Michigan Water Environment Association (MWEA). &




Thank You to Our Dedicated Volunteers
and Welcome to New Leadership

The strength of MI-AWWA lies in the dedication and leadership of our volunteers. As we reflect on another successful

year, we extend our deepest thanks to those who have served in critical roles, many going above and beyond their
original terms. Your time, energy, and commitment have helped shape our organization and advance our mission.

We are grateful to the following Congratulations and welcome to the following members of the 2025 MI-AWWA

individuals for their service: Leadership Team:

* L SoIIe,.C.halr . * Molly Maciejewski, Chair + Matt Lane,

’ MOI!V Maciejewski, + Angie Goodman, Chair-Elect Communications - Council Chair
Chalr-EIect. * Rick Solle, Past Chair  Doug Scott,

(aGary Woz.nlak, + Jaime Fleming, Director Conference and Recognition -
Pas.t C.halr . . » Tom Smith, Secretary/Treasurer Council Chair

’ Ch.rlstlne SP'tZIey' Pl e * Elliot Smith, Board Trustee + Gary Wozniak,

* Jaime Fleming, * Frank Williams, Board Trustee Education and Training -
e L » Zack Hampton, Membership and Council Chair

- Angie Goodman,

Board Trustee
- Doug Scott, Board Trustee
- Adam DeYoung,

Recruitment - Council Chair

We look forward to a year of progress, collaboration, and continued excellence under
your guidance. Thank you for your willingness to lead, and for helping to ensure a

Confer.ence ?nd Recognition - strong future for MI-AWWA. &
Council Chair

-+ Samarhia Giffel,
Communications —
Council Chair

- Joel Martinez,
Education and Training —
Council Chair

- Frank Williams,
Membership and Recruitment —
Council Chair

. Kelly Gleason, Sustainably managing
e s your water resources
throughout the

Your leadership has made a lasting
impact, and we thank you sincerely for
your service.

From innovative water supply and
Following the Annual Board Meeting at treatment, to effective asset management
MI-ACE, we're pleased to announce the and distribution, our water solutions
newly elected and appointed individuals improve your resilience far into the future.

stepping into leadership roles.
Learn more on www.arcadis.com

Contact us:
Arcadis Detroit Office

313.965.8436

YO U O m Improving quality of life.
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MEMBERSHIP COUNCIL UPDATE

Hey everyone - I'm Zachary Hampton,
and I'm excited to share that I'll be
stepping into the role of Chair for the
Michigan Section’s Membership Council!

If we haven't met yet, I'm a Project
Manager out of OHM Advisor's Detroit
Office, and I've been an AWWA member
since 2019. Over the years, I've held
several positions on several committees/
councils and have had the opportunity to
work with some incredible people who
are passionate about what they do — and
that's exactly what drew me to chair the
Membership Council in the first place.

I'm taking over this position from
Frank Williams, who has chaired the
council through a period of growth for the
section. This transition was official as of
the 87th Annual Conference and Exhibits

“THE MEMBERSHIP COUNCIL PLAYS A BIG
ROLE IN HELPING OUR SECTION GROW AND
STAY CONNECTED, AND I'M HONORED TO BE

PART OF THAT EFFORT. "

in Port Huron, and I'm really looking
forward to what's ahead. The Membership
Council plays a big role in helping our
section grow and stay connected, and I'm
honored to be part of that effort.

I'm also thrilled to share that
Joseph Callahan, Project Engineer for
the City of East Lansing, has joined me
as Vice Chair of the Membership Council.
Joe brings great energy and insight, and
I'm excited to team up with him to support
our members.

Our goal is to make sure every
member — whether you're brand new
or have been around for years — feels
welcome, supported, and part of
something meaningful. I'm always
open to ideas, feedback, or just a good
conversation about how we can make
MI-AWWA even better.

Looking forward to connecting with
many of you soon!

Zachary Hampton -
Zachary.hampton@ohm-advisors.com. &

EDUCATION AND TRAINING COUNCIL (ETC) UPDATE

The Education and Training Council (ETC) will be rolling out new and updated
trainings in the upcoming year. These include Applied Hydraulics, Management

and Supervision, and courses on finance and conflict management.

The ETC is also looking for volunteers to help develop the Water System
Security Committee’s new push towards cyber security
in waterworks. Beyond cyber security, there are many
great ways to help steer the direction of the trainings that
help develop our Michigan water work force. If you are
interested in joining one of the many committees that
the Michigan Section has to offer, reach out to any of the

MI-AWWA staff. &

S 1 m—
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COMMUNICATION COUNCIL

The Communication Council is excited hosts and guest host, bring amazing You can also submit pictures to be

to announce its latest episode of the energy while interviewing special guests. featured on our social media platforms.
Section’s podcast ‘The Current’. In this We hope you enjoyed MI-ACE this year As always, we will keep you updated
episode we explore Michigan’'s Upper and look forward to your views on the via Water Works News, Water Weekly
Peninsula with ‘Tales from the UP". We conference. Simply submit a short article Updates, and our social media

encourage you to listen via Buzzsprout.com, —on your favorite parts of the conference platforms — Facebook, LinkedIn, and X.—
MI-AWWA's The Current. Our podcast and be featured in Water Works News. Samarhia Giffel, Communications Chair.

THE
C!RRENT

A PODCAST FOCUSED DN MICHIGANS WATER SECTOR
BY: MI AWWA

The Conference and Recognition Council
is seeking members to join our efforts

in planning and recognizing excellence
within the MI-AWWA community. We focus
on ensuring the success of MI-AWWA's

CONFERENCE AND RECOGNITION COUNCIL UPDATE
BdDIXON Ll

key events, including the Annual ENGINEERING, INC. INSPECTION SERVICES

Conference, where we bring together Engineering and Inspection Services New Tank Construction Inspections

water professionals to share knowledge, N 1
network, and collaborate. Additionally, we SINGE 198 Ark e RO Ing 5

oversee the Association Service Awards,

the Best Tasting Water competition, and ENGINEERING SEI{HIEES

various competitions that highlight the Long Term Maintenance Contracts

talent and dedication within our sector. ) ;

We also manage the Manufacturers Antenna Design, Review, & Inspection
Advisory and Water Operator Continuing Tank Coating/Structural Repair Speciﬂﬁati:)l__s

Education fund programs, aimed at
supporting professional development and
recognizing outstanding contributions.

If you're interested in helping shape the

future of MI-AWWA events and recognition Visit our website at wwwi.dixonengineering.net
programs, we invite you to join one of for more information about these and our other services.

our committees. Reach out to us to get {Bﬂn) 327.1 578

involved and make a lasting impact! 4

Coating System Failure Analysis
Treatment Plant Coating Specifications
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YOUNG PROFESSIONALS COMMITTEE UPDATE

Calibrating Confidence & Curiosity — a YP Perspective

The AWWA YPs recently had the opportunity to take a trip to the
McWane Ductile Iron Pipe Foundry in Coshocton, Ohio, where,
in addition to the tour, we were able to sit in on a presentation
on generational attitudes in the utility workplace given by Roy
Mundy. In that presentation, Roy emphasized that today’s
young professionals seek employment where they can feel
competent and make positive contributions. This highlights

a core disconnect for young or new professionals: early in a
career, we don't exactly know how to do our job well yet, and

we aren't aware of all the things we still need to learn. To put it
bluntly, unconscious incompetence. We don't know what we
don't know. This may look like a bleak start to a career, but Roy’s
research shows that young professionals bring unique skills to
an aging workforce.

Confidence: YPs bring new, valuable

skills to a workforce that can use them!

Young and new professionals: Using our unique skills in
confidence can help us feel more competent and valuable

in the workplace. Workforce studies have repeatedly shown
that millennials and Gen Z workers are skilled in multitasking.
And, contrary to traditional thought, their form of multitasking
does not measurably impact the quality of finished work
(although yes, it will take longer to finish an individual task when
multitasking with several others). Young professionals are also
remarkably technologically gifted. In the utility field, young
professionals tend to pick up on the intricacies of navigating
and using SCADA systems, CAD software, modeling software,
and others quickly, and will occasionally find more efficient or
innovative ways to use them than those who have been working
with them for years. Bottom line for those working with YPs:
Utilize the unique gifts that YPs bring — encourage and direct
YPs to work in an environment where they can put these skills
to best use.

Curiosity: YPs need to recognize

knowledge gaps and seek to fill them!

| once had a manager give me very simple advice: If you ever
think someone might be doing something wrong, just ask
them to walk you through what theyre doing. Oftentimes, this

resulted in what | thought | knew being turned on its head
(and many times helped me save face in front of a Contractor
who otherwise would have called me a punk kid who doesn't
know anything). | think this advice applies to more than just
construction inspection, where | initially used it. Confidence in
our abilities needs to be calibrated and balanced with a genuine
thirst for knowledge. Those who have worked in positions with
utilities, engineering firms, contractors, or municipalities for
many years offer a wealth of knowledge that’s readily available.
Just ask! The first step towards being competent in your career
and contributing meaningfully is to start building a knowledge
base. Bottom line for YPs: It's not a sign of weakness to ask
guestions. Have the continual curiosity needed to lean on
“seasoned” (our polite YP committee word) professionals for
their help. One day, we'll end up being the “seasoned” ones!
"Mundy, R.W. (2022) ‘Managing Generational Differences
in the Utility Workplace’, Journal of New England Water Works
Association, 136(4). ISSN:0028-4939. &

“YOUNG PROFESSIONALS ARE ALSO REMARKABLY TECHNOLOGICALLY
GIFTED. IN THE UTILITY FIELD, YOUNG PROFESSIONALS TEND TO PICK UP
ON THE INTRICACIES OF NAVIGATING AND USING SCADA SYSTEMS, CAD
SOFTWARE, MODELING SOFTWARE, AND OTHERS QUICKLY, AND WILL
OCCASIONALLY FIND MORE EFFICIENT OR INNOVATIVE WAYS TO USE THEM
THAN THOSE WHO HAVE BEEN WORKING WITH THEM FOR YEARS.”
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GOVERNMENT AFFAIRS COUNCIL UPDATE

Several MI-AWWA members participated in Legislative Day in regarding several pieces of legislation impacting Section members,
Lansing on May 21 to discuss water policy priorities with state including the reintroduced Water Affordability bill package, the
legislators. On June 17, GAC Chair, Sara Rubino, testified before Polluter Pay package, and Large Water Withdrawal legislation. The
the House Health and Human Services Sub-Appropriations GAC also contributed feedback to EGLE regarding enforcement of
Committee in support of continued funding that helps utilities Cross Connection Programs and is developing comments for EGLE
maintain stable revenue and improve infrastructure. The GAC is regarding changes to SRF scoring criteria. The next GAC meeting

actively monitoring and participating in stakeholder workgroups will take place during MI-ACE 2025 in Port Huron, September 9-12.4

& Civil Engineering
@ Drinking Water Testing
& Environmental Solutions

cdmsmith.com/NEXTisNOW

Bringing <>;k
40 Years of

Experience

Designing &
Constructing
NOUA=STORE Glass-
Fused-To-Steel qumd
Storage Tanks to #£%
Michigan.
e Factory Trained Construction Crews
o Civil & Structural P.E.’s on Staff
e End-to-End Project Management

o A Proven Partner in Quality &
Commitment

BEFORE DURING PREPPED FOR COMPLETION
PREPARATION PREPARATION PAINTING OF PAINT

AQUASSTORE" Storage Tanks:
® Never Need Repainting

e Lowest Life-Cycle Costs

e Low Maintenance Requirements

-
For more information contact: E m
L]

Mark Giarrante
847-566-9188 | mark@giant2u.com E

@ SCAN ME

CONTACT US: 315.433.2782
info@statewideaquastore.com
www, statewideaquastore.com Potable
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2 MEMBER UPDATE

WELCOME NEW MEMBERS

Members who joined from April 18 — August 31, 2025

Corey Almas, Charter Township of Bloomfield
Azeez Balogun

Dennis Baranik, Birchtech

Mitchell Blum, City of Eastpointe

LaTanya Bradford, Great Lakes Water Authority
Shelby Byrne, Tetra Tech

Jose Castro, Segura

CETCO

Mackenzie Chamberlain, OHM Advisors

Steven Collick, Forsyth Township Water

Jada Flores, Redford Township Water Department
Ricardo Garcia

Jennifer Garza, Spicer Group Inc.

Ronald George, Plumb Tech, LLC

Julie Gorajczyk, Forberg Smith

Sean Grant, Great Lakes Water Authority
Brandon Green, Great Lakes Water Authority
Zach Guerrero, Spicer Group Inc.

Matt Hallett, City of Madison Heights Water Dept.
Richard Hensel, Hensel Associates, Inc

Spencer Herman, PVS Technologies

Michael Hopkins, Scope Services Inc

James Johnson, Worth Township DPW

Neil Johnston, Village of Beverly Hills

Noah Karberg, Grand Traverse County Dept of Public Works
Joseph Kelley, City of Ecorse

Lucy Knuppenburg, Charter Township of Shelby

willlams&works

engineers | surveyors | planners

Water Supply, Treatment,
and Distribution Services

0

www.williams-works.com (616) 224-1500
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Joseph Lambert, City of Birmingham

Nathan Larsen, Village of Howard City

Evelyn Maiuri, Grand Valley State University

Melissa McCabee, Great Lakes Water Authority
Jacob Mead, Village of Springport

Craig Miller, City of Buchanan

Jade Mitchell, Michigan State University

Jill Mondschein, City of St Joseph

Bo Moore, East Lansing-Meridian Water and Sewer Authority
Shawn Mullaly, City of Jonesville

Cooper Nicholas, HydroCorp

Bryant Osikowicz, Great Lakes Water Authority
Patrick Richardson, Grand Haven Charter Township
Tomas Saenz

Emily Satawa, Holland Board of Public Works

Scope Services Inc.

Sean Senkbeil, Redford Township Water Department
James Thompson, Grand Rapids Water Department
Eric VanLaanen, Core & Main

Allyson Walcott, Fishbeck

Kristi Walsh, Grand Haven Charter Township

Trey Williams, Fishbeck

Mark Windus, Scope Services Inc

Shaghayegh Yaghmaie, Stantec Consulting Services
Kalpana Yendluri, Great Lakes Water Authority

Joe Young, Village of Lake Orion &
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Thomas Newhof, PE

The Michigan Section of AWWA mourns the loss of Thomas Newhof, PE — a thoughtful leader,
generous mentor, and devoted advocate for safe and sustainable water systems. For more than
five decades, Tom's contributions shaped not only Michigan’s physical infrastructure, but also the
professional community that supports it.

Tom was not a man who sought the spotlight, but his influence was unmistakable. He brought a
calm clarity to complex problems, a collaborative spirit to every meeting, and an unwavering belief
in the power of public service. His long and active involvement in AWWA reflected his dedication
to both the present and the future of the industry. From his tenure on the Board of Trustees
(1985-1988) to his role as Board Chair in 1993, and later as Co-Chair of the Historical Preservation
Committee (2002-2017), Tom continually invested his time, expertise, and heart in the organization

Recognition followed him not because he pursued it, but because he lived out the values that
AWWA holds dear. Over the years, Tom was honored with the Raymond J. Faust Award (1988), Life Member status (1994), the George
Warren Fuller Award (1999), the Jack A. Borchardt Award (2008), and ultimately induction into the Michigan Water Industry Hall of Fame
(2016). These honors reflect not only professional achievement, but also the respect and admiration of his peers.
Though his resume was impressive, it was Tom's presence — steady, insightful, and kind — that colleagues remember most.
Whether leading a project, mentoring a young engineer, or preserving the stories of those who came before him, Tom left things better

than he found them.

We are grateful for his enduring legacy and extend our heartfelt condolences to all who knew and loved him. &

TR I M 800.482.2864
www.wadetrim.com

i

ENGINEERING

STRONGER
COMMUNITIES

For nearly a century, we've been solving complex
engineering challenges to maximize the value of
your infrastructure investments. We adapt our work
processes to fit the unique demands of each project
using a collaborative, friendly style. The result?
Solutions you can stand behind.

RETURN TO TABLE OF CONTENTS
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Together _
/// we deliver

Brown .o
Caldwell

Engineers | Scientists | Consultants | Constructors
100% Environmental | Employee Owned | BrownandCaldwell.com
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Community Water Supply Program Staff
Drinking Water and Environmental Health Division

Lansing Districts: 11,12, 14
EGLE-DWEH-Lansing@ Michigan.gov

Bay City Districts: 21, 22, 23
EGLE-DWEH-Bay-City@Michigan.gov

Jackson Districts: 31, 32, 33
EGLE-DWEH-Jackson@Michigan.gov

Warren Districts: 41, 42, 43, 44, 45, 46, 47
EGLE-DWEH-Warren@Mlichigan.gov

Kalamazoo District: 51, 52, 53, 54
EGLE-DWEH-Kalamazoo@Michigan.gov

Grand Rapids Districts: 61, 62
EGLE-DWEH-Grand-Rapids@Michigan.gov

AF AR
Macoeh i
Cadillac Districts: 71, 72, 73, 74 '

EGLE-DWEH-Cadillac@Michigan.gov °

° Marquette Districts: 81, 82
EGLE-DWEH-Marquette@Michigan.gov

EGLE does not discriminate on the basis of race, sex, religion, age, national origin, color, marital status, disability,
political beliefs, height, weight, genetic information, or sexual orientation in the administration of any of its programs or
activities, and prohibits intimidation and retaliation, as required by applicable laws and regulations.

People with disabilities may request this material in an alternative format by emailing EGLE-Accessibility@Michigan.gov
or calling 800-662-9278.

Michigan.gov/CommunityWater 800-662-9278 Rev. 7/2025
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EGLE NEWS @

COMMUNITY WATER SUPPLY
Field Operations Staff

Field Operations Section Manager: Amy Vail VailA@Michigan.gov | 231-878-8972

After-Hours Emergencies: Pollution Emergency Alerting System (PEAS) Hotline - 800-292-4706

o Lansing District

Thomas McDowell, District Supervisor: 517-388-8752
Justina Fedewa, EQA: 517-899-4815

District 11 - Dustin Horlacher, Engineer: 517-819-3467
District 12 - Steven Cummins, Engineer: 517-914-0933
District 13 - Geneva Vanlerberg, Engineer: 517-819-2398
District 14 - Kurt Swendsen, Engineer: 517-525-1487

° Bay City District Office

Joseph Reinke, District Supervisor: 989-326-7709
Rebecca Kaiser, EQA: 989-326-6949

District 21 - Marissa Drobitch, Engineer: 517-242-6455
District 22 - Shane Mudd, Engineer: 517-388-3582
District 23 - Kristin Bailey, Engineer: 989-280-1291
MHCs* - Sue Huttinger, EQA: 989-220-8640

° Jackson District Office

Taryn Simon, District Supervisor: 517-257-7465

Beverly Soave, EQA: 517-977-3422

District 31 - Md Abdullah Al Masud, Engineer: 269-569-4131
District 32 - Sean Brown, Engineer: 517-937-6799

District 33 - Meghan Austin, Engineer: 517-331-4128

4 | Warren District Office
Vicki Garon, District Supervisor: 248-228-5134
Sabrina Fouché, EQA: 586-929-2429
Darrell Strong-Staples, Field EQA: 586-636-2483
District 41 - Tiffany Yusko-Kotimko, Engineer: 586-817-9120
District 42 - Kyle Zimes, Engineer: 248-820-7789
District 43 - Doug Loper, Engineer: 248-504-9142
District 44 - Yunfeng Li, Engineer: 586-504-7163
District 45 - Shamsul Fahim, Engineer: 586-206-0234
District 46 - Devany Bosetti, Engineer: 586-588-6062
District 47 - Zeba Rahman, Engineer: 586-765-5089

EQA = Environmental Quality Analyst
*MHC = Manufactured Housing Communities

° Kalamazoo District Office

Heather Bishop, District Supervisor: 269-330-9153
Stacy Wilson, EQA: 269-491-3107

District 51 - Vacant

District 52 - Chunyan He, Engineer: 269-569-1655
District 53 - Kory Kowalski, Engineer: 269-998-3165
District 54 - Katelyn Reyes, Engineer: 269-216-1691
MHCs* - Mark Kraenzlein, EQA: 269-491-8693

° Grand Rapids District Office

Jeni Bolt, District Supervisor: 517-331-5161

Jeremy Klein, EQA: 616-250-1053

Stephanie Alvara, Engineer: 616-893-1594

District 61 - John Sidwell, Engineer: 616-290-6383
District 62 - Justina Carver, Engineer: 616-745-2982
MHCs* - Brian Esparsa, EQA: 616-307-0006

T ) cadillac District Office
Kevin Lemmer, District Supervisor: 517-614-8632
Carey Pauquette, EQA: 231-878-2931
Zach Prause, EQA: 231-942-1069
District 71 - Vacant
District 72 - Bob Weir, Engineer: 231-590-2050
District 73 - Jamie Wade, Engineer: 231-878-8592
District 74 - Taylor Quillan, Engineer: 231-878-1279

° Marquette District Office

Tom Flaminio, District Supervisor: 906-236-9746
Lori Schultz, EQA: 906-869-6624

District 81 - Mike Westra, Engineer: 906-869-8823
District 82 - Amy Douville, Engineer: 906-236-4277

Michigan.gov/CommunityWater
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peg> n p= COMMUNITY WATER SUPPLY PROGRAM
ﬂ\.’ L‘ Drinking Water and Environmental Health Division

Community Water Supply Section Manager: Kris Philip, PhilipK@Michigan.gov | 517-284-6518

Lead & Copper Unit
Lisa Anderson - Unit Supervisor: AndersonL24@Michigan.gov | 517-282-1712

Cassie Allen - EQA (Compliance): AllenC47@Michigan.gov | 517-819-2961

Heather Brown - EQA (Filter First): BrownH13@Michigan.gov | 517-282-2844

Aislinn Deely - Lead and Copper Rule Specialist: DeelyA@Michigan.gov | 517-388-1816
Nathan Gager - EQA (Compliance): GagerN@Michigan.gov | 517-719-0049

Holly Gohlke - School Drinking Water Specialist: GohlkeH@ Michigan.gov | 517-220-1904
Randall Greene - General Office Assistant: GreeneR5@ Michigan.gov | 517-242-4482
Kylie Huitema - EQA (Filter First): HuitemaK@ Michigan.gov | 517-242-5328

Mackenzie Munro - EQA (Filter First): MunroM1@Michigan.gov | 517-730-8517
Jean-Pierre Nshimyimana - Lead Service Lines Specialist: NshimyimanaJ1@Michigan.gov | 517-420-8204
Stephen Pennington - EQA (Compliance) PenningtonS1@Michigan.gov |517-242-3923
Tyler Postma - EQA (Compliance): PostmaT@ Michigan.gov | 517-388-1833

lan Sharp - EQA (Compliance): Sharpl@Michigan.gov | 517-420-1720

Katie Stroh - Drinking Water Engineer: StrohK@Michigan.gov | 517-914-3619

Matt Sylvester - Corrosion Control Specialist: SylvesterM1@ Michigan.gov | 989-395-8567

Technical Support Unit
Kris Dorcy - Unit Supervisor: DorcyK@Mlichigan.gov | 517-898-1126

Amanda Carl - Revised Total Coliform Rule (Districts 1-4): CarlA3@Michigan.gov | 517-282-3161
Randi Henderson - Consumer Confidence Rule: HendersonR7 @Michigan.gov | 517-899-4974
John Karnes - Revised Total Coliform Rule (Districts 5-8): Karnes)@Michigan.gov | 517-242-0911
Krista Robinson - Environmental Quality Specialist: RobinsonkK24@Michigan.gov | 517-599-8655
Ariel Zoldan - Capacity Development Specialist: ZoldanA@Michigan.gov | 517-599-8684

Operator Training & Certification Unit

Koren Carpenter - Unit Supervisor: CarpenterK5@Michigan.gov | 517-881-6311

Edie Monteiro - Payments: MonteiroE@Michigan.gov | 517-930-1912
Brianna Moore - Course Approvals: MooreB15@Michigan.gov | 517-899-6955
Martin Morales - Exams/Training: MoralesM1@Michigan.gov | 517-525-8032
Scott Schmidt - Exams/Training: SchmidtS@Michigan.gov | 517-899-6906
Courtney Vincent - Renewals/CECs: VincentC4@ Michigan.gov | 517-282-6102

Michigan.gov/CommunityWater
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TECHNICAL, MANAGERIAL, AND

FINANCIAL CAPACITY DEVELOPMENT RESOURCES

EGLE DWEHD Staff

There is a fundamental, but little-known, requirement of the
Michigan Safe Drinking Water Act (325.1004(2)) that water
supplies shall have adequate technical, managerial, and financial
(TMF) capacity. It is easy to picture adequate TMF capacity as
the three legs needed to hold up a water supply and how the
lack of any of the three would cause the supply to fail. Although
assessing TMF can sometimes be challenging, EGLE examines
various indicators, such as whether the water supply has
adequate water rates, qualified staff, and conducts necessary
maintenance on a routine basis. EGLE regularly identifies water
supplies that struggle to meet their water quality goals, level of
service goals, and even their regulatory obligations. If your water
supply is struggling with obtaining or maintaining TMF capacity,
there are several options available to you.

Water supplies can utilize partnerships to enhance TMF
capacity and better protect public health. Water supply
partnerships take many different forms, including agreements
as simple as emergency mutual aid, sharing equipment, and
joint chemical purchases. On the other end of the spectrum,
partnerships can be comprehensive, including the formation
of a regional water authority or decommissioning a water
source to purchase from another utility. On paper, these types

of partnerships make a lot of sense due to the economies of
scale through shared services, consolidation of resources,
and more favorable borrowing capacity. In practice,
however, there are challenges anytime two or more political
jurisdictions must negotiate the terms of a mutual agreement.

Another resource available to water supplies struggling
with TMF capacity is technical assistance from Technical
Assistance (TA) providers. TA providers are grant-funded
organizations that work directly with water supplies to
address their TMF capacity issues. TA providers can provide
a variety of services, including SOP development, operator
training, leak detection, developing flushing programs,
asset management plan assistance, lead and copper rule
compliance assistance, rate studies, board training, and
more. There are a variety of providers, including state,
regional, and national organizations with different expertise
available to help.

For additional resources on Capacity Development,
visit Michigan.gov/CommunityWater and select Capacity
Development under Programs and Activities, or contact
Ariel Zoldan, EGLE’s Capacity Development Specialist at
zoldana@michigan.gov or 517-599-8684. &

OPERATOR TRAINING AND

CERTIFICATION EXAM PREPARATION MATERIALS

EGLEOTCU

Are you preparing to take an operator certification exam in
November and looking for resources to help you study? The
Operator Training and Certification Unit has published an
enhanced exam preparation and study section on its website.
The operator training and certification unit has prerecorded
course videos related to drinking water treatment and
distribution processes for community water supplies. These
video libraries are intended for drinking water operators and
personnel studying for their drinking water certification exams.
These videos contain subjects such as rules and regulations,
corrosion control, disinfection, membrane filtration, dosing
calculations, etc. Practice exams and study guide materials
can also be found for all three of our license type areas
(F-complete treatment, D-limited treatment and S-distribution).
You can find the materials by going to the main operator
training and certification website and scrolling down the page
to “Exam Study Material.”

RETURN TO TABLE OF CONTENTS

If you have any questions about these resources or other
available resources, please reach out to Martin Morales,
Environmental Engineer for the Operator Training and Certification
Program, at moralesmi@michigan.gov or 517-525-8032. é

vacobs

Challenging today.
Reinventing tomorrow.

hire Drive
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ANNOUNCING THE INAUGURAL
MI-AWWA YOUNG PROFESSIONALS SUMMIT

A dynamic new annual event created to empower early-career water professionals.

MI-AWWA Young Professionals Summit H 25
March 25 and 26, 2026 "\Vy‘c & ee
Wayne State University — Detroit a0
+ A unique space for young professionals to lead, learn, and connect
- Opportunities to engage with senior leaders and industry partners - YOUNG -
- Avibrant mix of programming, including: YROFESSIONALS
* YP-led presentations % ~
~
o Leadership keynotes vl’l's U M M IT &
o Exhibitor showcases < Oé

5 :
o Interactive networking opportunities Are u,\"\n:_\:u;'.\'vl

Abstract submissions are now being accepted — visit www.mi-water.org/yp-summit for details.

WATER
TREATMENT
MADE EASY

Keep your system in spec with specialty flocculants,
coagulants, and NSF-certified bleach — delivered
reliably by Haviland’s dedicated truck fleet.

One supplier. Consistent inventory. Zero headaches.

CHEMISTRY THAT DELIVERS.
100% EMPLOYEE-OWNED.

(800) 456-1134

ChemicalExperts@Havilandusa.com
HavilandUSA.com

Haviland

PRODUCTS COMPANY
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Advanced
Rehabilitation

—

Te%hmjolegy/

I

www.artcoatingtech.com
419-636-2684

* Manhole Coatings

* Wet Wells & Tank Linings

* Potable Water Storage Basins

e Culvert Lining Installations

e Landfill Leachate Tank Coatings
* Secondary Containment

e Clean Room Applications

Scan to:
Learn More
Book a Demo
Get a Quote

A certified BBIC installer!

REHABILITATE .

Minimize your road

maintenance.

The SELFLEVEL® valve box is
engineered to protect pavement
from frost, heave, and thaw cycle
and premature damage around valve

Learn more at ejco.com/selflevel-valve-box
orcall800626 4653
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TRAINING CALENDAR

OCTOBER 2025 NOVEMBER 2025
SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3 4 1
Lab School for Lab School for
Water Operators | Water Operators
(Ann Arbor) (Holland)
5 6 7 8 9 10 11 2 3 4 5 6 7 8
12 13 14 15 16 17 18 9 10 1 12 13 14 15
MWEA/
Livonia Fall Lansing Fall Gaylord Fall MIAWWA
Regional Regional Regional (Lefo Freeiees
Seminar Seminar Seminar Seminar
(Livonia) (Lansing) (Gaylord) (Bath/Lansing)
19 20 21 22 23 24 25 16 17 18 19 20 21 22
26 27 28 29 30 31 23/30 24 25 26 27 28 29
MWEA/
MI-AWWA
Annual
Maintenance
Seminar
(Bath/Lansing)
The 2026 calendar is not yet finalized. T T ilb - i
. ) ) e Sprin registration will be open in Januar .
Dates and events will be announced in December at mi-water.org. pring 9 P y

MICHIGAN

water works

To reach Michigan’s water industry professionals through
Michigan Water Works News and its targeted readership,
contact Al at your earliest convenience to discuss your
company’s promotional plans.

SM3N

Al Whalen | Marketing Manager
866-985-9782 | awhalen@kelman.ca
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includes:

through 200™

Laser Profiling / LIDAR

TOGETHER,
LET'S GET |
THIS DONE.
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+ CCTV Mainline Closed Circuit TV Investigation - 61

Panoramo®- HD Technology
Panoramo®Manhole Inspection

TAPLIN GROUP brings a wealth of industry knowledge and experience to every project to get the job done in a
safe, professional manner. We provide comprehensive environmental contracting services and have extensive
experience working with municipalities and underground infrastructures. An abbreviated list of services offered

Full GIS Integration with Multiple Software Platforms .

Contact: DAVE BALOGH - Executive Vice President
davebalogh@taplingroup.com | m: 313-695-1047
www.taplingroup.com

Sonar and MSI Capabilities

Sewer and Pipe Cleaning

Large Diameter Cleaning Capabilities
Sewer Testing

Emergency Response

GIS Technicians on Staff

[

COLLABORATION. THE RIGHT WAY.

Our job is more than delivering pipe. The heavier
the lift the stronger AMERICAN performs,
making your project smooth from concept to
completion. We work with all stakeholders to
achieve an overall higher quality project. To

| i learn about our collaborative project approach,
call AMERICAN today. And see how our team-
work is far more than the sum of our parts.

DUCTILE IRON PIPE | A

FLOW CONTROL AMERICAN

SPIRALWELD PIPE | CAST IRON PIPE COMPANY
STEEL PIPE ; THE RIGHT WAY

AMERICAN-USA.COM
1-205-325-7701
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ADVERTISER PRODUCT AND SERVICE CENTER

Michigan Water Works News is made possible by the companies below who convey their important messages

/r

on our pages. We thank them for their support of the MI-AWWA and its publication and encourage you to contact
them when making your purchasing decisions. To make it easier to contact these companies, we have included
the page numbers of their advertisements, their phone numbers, and, where applicable, their websites.

COMPANY PAGE TELEPHONE WEBSITE

Advanced Rehabilitation Technology 51 419-636-2684 www.artcoatingtech.com
AECOM 16 248-204-5900 WWW.aecom.com
AMERICAN Ductile Iron Pipe 58 205-325-7701 www.american-usa.com
Arcadis 39 248-994-2240 www.arcadis.com

Blue Water Solutions 13 800-433-4332 www.blue-watersolutions.com
Brown & Caldwell 45 248-680-6708 www.brownandcaldwell.com
CDM Smith 43 313-963-1313 www.cdmsmith.com
Commerce Controls, Inc. 55 248-476-1442 www.commercecontrols.com
Core &Main 16 586-323-8800 www.coreandmain.com
Dixon Engineering 41 616-374-3221 www.dixonengineering.net
EJ 51 800-626-4653 WWwWw.ejco.com

ETNA Supply Company 23 800-632-4576 www.EtnaSupply.com
Fishbeck 16 800-456-3824 www.fishbeck.com

Fleis & Vandenbrink 17 616-977-1000 www.fveng.com

Flomatic Valves 6 704-504-3111 www.flomatic.com

Force Flow/Halogen Valve Systems 20 925-686-6700 www.forceflowscales.com
Giant Maintenance & Restoration, Inc. 43 847-566-9188 www.giant2u.com

Haviland 50 616-514-3600 www.havilandusa.com
Hawkins Water Treatment 11 877-355-7876 www.hawkinsinc.com/groups/water-treatment
Hazen and Sawyer 14 313-309-9834 www.hazenandsawyer.com
Hubbell, Roth & Clark 17 248-454-6300 www.hrc-engr.com

Jacobs 49 614-888-3100 www.jacobs.com

JGM Valve 2 248-926-6200 www.jgmvalve.com

Jones & Henry Engineers 21 269-353-9650 www.jheng.com

Kennedy Industries 28,29 248-684-1200 www.kennedyind.com

Kraft Power 18 866-713-2152 www.kraftpower.com
Michigan Pipe & Valve 9 989-817-4331 www.michiganpipe.com
Mott MacDonald 15 www.mottmac.com

Mueller Co. 5 705-719-9965 www.muellercompany.com
Peerless Midwest 3 616-527-0050 www.peerlessmidwest.com
Pittsburg Tank & Tower 11 270-826-9000 www.pttg.com

Prein & Newhof 43 616-364-8491 www.preinnewhof.com

SAK 56 651-263-0498 www.sakcompanies.com
Statewide Aquastore Inc. 43 315-433-2782 www.statewideaquastore.com
Taplin Group, LLC 53 269-375-9595 www.taplingroup.com

Tetra Tech 16 734-665-6000 www.tetratech.com

TruGrit Traction, Inc. 11 407-900-1091 www.trugrittraction.com
UIS Scada 4 734-424-1200 www.uisscada.com

Wade Trim 45 800-482-2864 www.wadetrim.com
Watertap, Inc. 18 248-437-7023 www.watertapinc.com
Williams & Works 44 800-224-1590 www.williams-works.com
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COMMERCE CONTROLS

WE'VE GOT IT
UNDER CONTROL.

WATER INFRASTRUCTURE CONTROL SOLUTIONS

» Project Management
» In-House Design & Engineering
» Documentation & Training

=  PLC, HMI & SCADA Programming
» Network Configuration & Security
» Control Panel Fabrication & Assembly

» Field Calibration

» On-site Commissioning
» Field Service

» Field Installation

248.476.1442

sales@commercecontrols.com
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Deteriorating infrastructure. Diminishing resources. We've seen it all. And solved
it time and again for communities and companies from coast to coast.

As one of the nation’s most respected pipeline rehabilitation contractors,
SAK Construction brings proven experience and innovation to every project.

Contact SAK today for more information about our pipeline solutions!

CURED-IN-PLACE PIPE GEOPOLYMER " SPIRAL WOUND PVC SLIPLINING

sakcompanies.com A SAK' 651.263.0498
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