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DATE:________________
NAME / TITLE:___________________________________________________________________________________

COMPANY:______________________________________________________________________________________

ADDRESS:______________________________________________________________________________________

CITY:___________________________________STATE / PROVINCE / Postal Code:___________________________
COUNTRY:______________________________________________________________________________________ USERADDRESS  \* MERGEFORMAT 
PHONE:____________________________________ EXT.__________

CELL PHONE:_______________________________

E-MAIL ADDRESS:_______________________________________________________________________________

WHICH AREA(S) OF EXPERTISE BEST DESCRIBES YOUR EXPERIENCE?

 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Flat Clicker and/or High Dies
 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Flat Machined Matched Metal Tooling
 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Flat Magnesium Tooling
 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Flat Milled Punch Crush Cut
 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Flat Steel Rule Die – Carton

 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Flat Steel Rule Die – Corrugated

 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Flat Steel Rule Die – Non-Carton/Corrugated
 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Rotary Chem-Etch Matched Metal Tooling
 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Rotary Chemical Etched Crush Cut Tooling
 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Rotary Machined Crush Cut Tooling
 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Rotary Machined Matched Metal Tooling
 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Rotary Steel Rule Die / Soft Anvil

 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Rotary Steel Rule Die / Hard Anvil
 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking - Corrugated Industry Specific Machinery Other Than Dies.

 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking – Other___________________________________________________________
 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking – Other___________________________________________________________
 FORMCHECKBOX 
 Diecutting  FORMCHECKBOX 
 Diemaking – Other___________________________________________________________
INDUSTRY EXPERIENCE:
Please describe your converting industry and other related experience here, on additional pages or via an attached resume or biography:

WRITING EXPERIENCE:
Please describe your writing skills and experience:
TechTeam members provide technical information primarily in written form and within a short timeframe. They frequently answer questions where needed information is not completely provided or questions which are similar to prior questions. Can you quickly provide written technical information in a clear and customer-friendly fashion? Can you create a dialogue with the client, in order to provide the best possible answer? Are you willing to be responsible for a question by claiming it and seeing it through to the end?
Do you speak, read and/or write in any languages other than English?
TIME COMMITMENT:
Does your company support you in becoming a member of the IADD TechTeam? Will they allow you to spend time during working hours to respond to requests? 
Would you ever have an interest in serving as Chair or Co-Chair of the TechTeam?


Mission and strategy: I have read and understood the attached “TechTeam Mission Statement and Strategy.” 
Confidentiality: By applying to the TechTeam, and signing this application, I agree that information I receive through the Team, or any of its clients, will remain confidential and will not be used in a manner which will harm the IADD, TechTeam members or the clients of the TechTeam. 

Copyrights: By applying to the TechTeam, and signing this application, I agree that information I research and then transfer in any way, through the Team or its clients, becomes the property of the IADD to be used or duplicated in any fashion. I retain my right to copy and give permission to copy, but in all circumstances allow the IADD full and immediate copyrights.

Signature




Print Please




Date

Please Return to: Katie Sweeney, Technical Services Coordinator, katie.sweeney@iadd.org; Ph: 1-815-455-7519; Fax 1-815-455-7510

TechTeam Mission Statement and Strategy (Approved June 1, 2006; Revised September 8, 2016)

MISSION STATEMENT

The TechTeam is a select group of dedicated industry professionals whose mission is to support the International Association of Diecutting and Diemaking (IADD) in its ongoing worldwide role as the definitive technical resource for the diecutting and diemaking industries. Working primarily through an online and email-based ticket system, TechTeam researches, records and provides just-in-time information and solutions to technical inquiries from IADD members, other associations who subscribe and occasional promotions to non-members. By maintaining an environment of confidentiality, integrity and technical expertise, the TechTeam enhances the IADD’s ability to support its constituents in strengthening the converting industry and helping individuals reach their maximum potential. 
PRINCIPLES 

The IADD TechTeam subscribes to the following basic principles of operation: 

· Maintain an attitude of understanding of, and desire to present, cutting edge technology to the diecutting and diemaking industries worldwide. 

· Document TechTeam’s history through a comprehensive record keeping system. 

· Develop a continuous volunteer staff structure, which supports the activities of the Team. 

· Create an atmosphere of trust and safety that fosters cooperation and sharing of technical expertise. 

Objective 1 – Technical Inquiries 

A. Maintain a confidential, interactive and internet-driven system for the IADD membership to use as a medium for their inquiries to be asked, researched and answered. 

B. Maintain same TechTeam services offered to non-members, or to other organizations on a symbiotic and/or for-profit basis. 

Objective 2 – Technical Database 

A. Capture and thoroughly document responses to technical inquiries, so they can be written up for IADD publications and the IADD Resource Library. 


Team structure
TechTeam is comprised of a panel of experts from a broad array of the industry, led by a Chair (or Co-Chairs) and supported by an IADD Staff Liaison. New Team members and new areas of coverage are added as needed.

Current TechTeam Chair:

Patrick Quinlan, Technical Sales
Channel Creasing Matrix, Inc./CCM Die Supply
Martinsburg, WV, USA

1-800-451-7373
pquinlan@ccmdie.com
Curent Staff Liaison:

Katie Sweeney, Meetings & Technical Services Coordinator
IADD
Crystal Lake, IL, USA

1-815-455-7519

katie.sweeney@iadd.org

CHAIR

The Team Chair’s role is to build, maintain and continuously invigorate a cohesive team of industry professionals in order to accomplish the Team’s mission statement and responsibilities. The IADD’s Board of Directors elects the TechTeam Chair. The TechTeam has no interference on this matter, but may recommend candidates to the Board. 

STAFF LIAISON

The Staff Liaison’s role is to maintain constant contact with the Team and clients, attend meetings/conference calls and act as a key resource to the Team Chair. The Staff Liaison monitors and follows up on all tickets. It is the responsibility of IADD’s CEO to appoint a Staff Liaison. 

TEAM MEMBERS

Members of the TechTeam will bring to the table their knowledge, information and access to research methods for further advancement and implementation of IADD’s commitment to being the industry’s definitive resource. Members will be accepted to the Team through the admission steps below.


Team membership & admission 

1. Industry members interested in participating within the Team will submit a TechTeam application with experience details and/or a letter/resume style biography to IADD. 

2. Members of the Team do not have to be members of the IADD, though it is preferred.

3. Members of the Team are required to sign an IADD-specific confidentiality agreement. (see application) 

4. Members of the Team are required to sign an IADD-specific copyright agreement. (see application) 

5. The Chair will review, interview, research and decide final admission of each member to the TechTeam. At the Chair’s discretion, admission may be by simple majority vote of current TechTeam members.

6. The Chair and/or Staff Liaison will send confirmation to all new Team members, officially recognizing and welcoming them as a Team member. The Staff Liaison will provide new Team members with an orientation including system access and training. 



Team general operating procedures/policies 

1. The TechTeam shall conference call (considered a meeting) as needed (generally 1-2x per year).

2. Active participation is needed from all Team members on a regular and ongoing basis.
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