
1.First, check your spam/junk folder. If the emails are going into

spam, mark the email as “not spam” and then add our email

addresses to your approved senders list. (events@headstartca.org,

info@headstartca.org)

2.Not in spam? Contact your IT department. Our updates,

newsletters, and regular communications are sent via Constant

Contact. Please take these additional steps with help from your

Internet Service Provider (ISP) or IT department to “safelist” our

emails. 

3.Re-subscribe. Once emails are unblocked, please re-subscribe to

our mailing list here. 

4.Event Emails. Event and conference-related emails (including

registration confirmations) are sent from Pheedloop. Please allow

emails that come from  “no-reply@pheedloop.com”. You can also

take these additional steps with help from your Internet Service

Provider (ISP) or IT department to “safelist” our emails. 

Need Further Assistance? Contact Us!
info@headstartca.org or 916.444.7760

Head Start California regularly communicates with our
members regarding advocacy opportunities, Head Start

updates, and upcoming events. Emails are sent 1-4 times per
week, depending on your agency role. If you are not receiving

regular emails from us, please follow these steps. 

 NOT GETTING OUR EMAILS?
F O L L O W  T H E S E  S I M P L E  S T E P S

https://knowledgebase.constantcontact.com/email-digital-marketing/articles/KnowledgeBase/5800-Safelist-Constant-Contact-web-domains-in-a-security-program?lang=en_US#IP
https://visitor.r20.constantcontact.com/manage/optin?v=001VsZMh6x8e05LGmjzunw5meW_ftv2-YEPssZ3kcdbgIUchU8JEWTJBFnDDHZnyQJtICi8lxAFqOJUYyPn15z5QTU-T66UkeKvwg1XcniEvvCqMemW-IdjwxAYzgqBNMg-JOhOqxJncigBfR8s5J1Lbo-kCkE6PXIK
https://visitor.r20.constantcontact.com/manage/optin?v=001VsZMh6x8e05LGmjzunw5meW_ftv2-YEPssZ3kcdbgIUchU8JEWTJBFnDDHZnyQJtICi8lxAFqOJUYyPn15z5QTU-T66UkeKvwg1XcniEvvCqMemW-IdjwxAYzgqBNMg-JOhOqxJncigBfR8s5J1Lbo-kCkE6PXIK
https://support.pheedloop.com/article/527-mail-servers-and-ip-addresses

