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Florida’s beautiful environment, strong economy, and low taxes make it a great place to call home. But more than 2.8 million 
Floridians, nearly 14 percent of our population, lives below the poverty line — including nearly a quarter of all children.

These hardworking, low-income families struggle to make ends meet, especially this past year with the COVID-19 
pandemic. They’re concerned about food, housing, transportation, jobs, and their health. That’s no surprise — healthcare 
is the top concern of Floridians, according to a recent Florida Chamber of Commerce poll.

Those who can least afford healthcare have the most reason for concern. And as healthcare costs continue rising, and the 
effects of the pandemic on the already disenfranchised, the state needs cost-effective solutions that provide access to 
care for our most vulnerable.

That’s what makes Florida’s free and charitable clinics a smart investment.

The clinics of the Florida Association of Free and Charitable Clinics (FAFCC) provide free healthcare for uninsured, low-
income communities. This year, 98 volunteer-driven, non-profit, faith-based, community-based clinics provided nearly 
195,000 patients with more than 424,000 medical, dental, vision, specialty care, behavioral health, and pharmacy visits 
— all at no cost.

Our success is made possible by the strong support of the Governor and the Florida Legislature. Last year, our clinics 
provided more than $187 million in medical services with a $9.5 million appropriation — an unparalleled return on 
investment. We’ve cared for hundreds of thousands of Floridians with appropriations of $9.5 million in 2020, 2019, 2018 
and  2017, $10 million in 2016, and $4.5 million in 2014. It’s an investment that’s keeping Floridians healthy and working.

Read on to learn how FAFCC’s clinics provide cost-effective care that isn’t just saving Floridians’ lives, but changing them.

OUR CLINICS AREN’T JUST SAVING LIVES.
THEY’RE CHANGING THEM.
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  WHAT IS THE STATE FUNDS GRANT PROGRAM?
To serve the healthcare needs of Florida’s low-income, uninsured population, FAFCC contracted with the Florida 
Department of Health to implement a DOH-approved competitive grant-funding program, with the Legislature’s $9.5 
million appropriation.

This program awards and monitors grants to FAFCC member clinics and specialty care networks. These grant-funded 
projects help clinics build their patient capacity; improve organization, efficiency, and effectiveness; and expand medical 
services for underinsured Floridians.

  HOW ARE CLINICS SELECTED?
FAFCC member clinics submitted funding proposals through a Notice of Funding Availability. To ensure fairness, a 
committee of experienced, volunteer reviewers from across Florida with diverse nonprofit and philanthropic backgrounds 
assisted in scoring applications.

Clinics submitted an application applying for funding in three categories: Personnel, Programmatic, and Operational. The 
projects applied for in each category align with the DOH designations of technology and equipment, healthcare provider 
personnel costs, training and professional development, and outside CPA examination of finances. 98 clinics in 58 
counties were selected for the 2019-20 grant. 

  HOW MUCH OF THE FUNDING GOES TO CLINICS?
100% of the appropriation passes through FAFCC directly to clinics.

  HOW ARE GRANT RECIPIENTS HELD ACCOUNTABLE FOR RESULTS?
Clinics submit bi-monthly progress reports with a robust volume of data. Clinics report key information including the 
number of unduplicated patients seen; any fees charged; if Medicaid, Medicare, or private insurance was billed; how 
many hours per week patients are seen; how many visits by service type (i.e. medical, dental, etc.); how many volunteers 
assisted; and how many prescriptions were dispensed.

Most critically, clinics must report outcome data, measuring effectiveness and quality of services provided, and 
percentage of recipients successfully completing treatment. Clinics also report organizational successes, difficulties, 
delays, or barriers.

  WHAT IS OUR ROLE IN FIGHTING COVID-19?
This past year FAFCC member clinics faced unprecedented challenges but continued to offer care in innovative ways in 
order to keep their patients, staff, volunteers, and communities healthy at one of the most unknown medical times in our 
history. Many of our clinics became testing sites, saw an increase in their patient populations, and introduced telehealth 
to their clinic and patients to make sure there was continuity of care during the pandemic.
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FLORIDA’S CLINICS BY THE NUMBERS.
The Florida Legislature’s $9.5 million appropriation has 
helped our free and charitable clinics provide quality 
healthcare and peace of mind. See the results for yourself.

Total Value of Care

17,151 
TOTAL VOLUNTEERS

3,695 
VOLUNTEER PHYSICIANS

1,053 
VOLUNTEER NURSES

1,,437 
VOLUNTEER DENTISTS

8,453 
NON-MEDICAL 
VOLUNTEERS

244,877 
MEDICAL VISITS

49,683 
PHARMACY VISITS

15,909
MENTAL HEALTH VISITS

55,497 
DENTAL VISITS

49,421 
WELLNESS VISITS

9,337 
VISION VISITS
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58 
COUNTIES
SERVED

194,377 
PATIENTS
SERVED

193,300 
MEDICATIONS 
PRESCRIBED

49% 
SERVE CHILDREN 
UNDER 18

48% 
OF CLINICS OPERATE 
ON LESS THAN 
$500,000 PER YEAR

69% OF CLINICS 
OPEN MORE THAN 

20 HOURS 
PER WEEK

$187,954,953.91



Florida’s free and charitable clinics receiving appropriation grant funding are found in 
58 counties across the state. See below to learn how your local clinic was funded.
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AdventHealth Community 
Medicine Clinic at Orlando 
$146,000.00 (Orange, Osceola, Seminole)

AdventHealth Waterman 
$68,250.00 (Lake)

American Muslim Social Services, Inc. (Clinic) 
$152,000.00 (Brevard, Orange, Osceola, 
Seminole, Volusia)

Barnabas Center, Inc. 
$160,399.00 (Nassau)

Brevard Hispanic Center, Inc. 
DBA Delacruz Volunteer Clinic 
$14,500.00 (Brevard)

BRIDGE Healthcare Clinic 
$20,000.00 (Hillsborough)

Calvary Community Clinic 
$40,250.00 (Hillsborough)

Capital Medical Society Foundation, Inc. 
$93,809.00 (Gadsden, Jefferson, Leon, Wakulla)

CARES Senior Health Clinic 
$17,820.00 (Hernando, Pasco, Pinellas)

Caridad Center, Inc. 
$300,000.00 (Palm Beach)

Caring For Miami 
$73,700.00 (Miami-Dade, Monroe)

Catholic Charities of Central Florida, Inc. 
$100,250.00 (Brevard, Lake, Orange, Osceola, 
Sumter, Volusia)

Catholic Charities, Diocese of St. Petersburg 
$23,695.00 (Citrus, Hernando, Hillsborough, 
Pasco, Pinellas)

Center for Haitian Studies Inc. 
$45,000.00 (Miami-Dade)

CESC, Inc. 
$122,150.00 (Leon)

Christian Community Care Center 
$82,862.00 (Indian River, Martin, Okeechobee, 
Palm Beach, St.Luice)

Clearwater Free Clinic, Inc. 
$240,000.00 (Pinellas)

Community Coalition on Homelessness 
dba Turning Points 
$184,500.00 (Manatee)

Community Dental Clinic 
$57,671.00 (Pinellas)

Community Health Outreach 
$59,874.00 (Duval)

Community Medical Care Center of 
Leesburg, Inc. 
$89,388.00 (Lake, Southern Marion, Sumter)

Dade County Dental Research Clinic 
$229,500.00 (Miami-Dade)

Deliverance Outreach Ministries of Ocala 
$33,124.00 (Citrus, Lake, Levy, Marion, Sumter) 
Dental Care Access Foundation 
$26,300.00 (Orange, Osceola, Seminole) 
Englewood Community Care Clinic, Inc. 
$56,100.00 (Charlotte, Lee, Sarasota)

Epilepsy Association of Central Florida, Inc. 
$65,500.00 (Brevard, Orange, Osceola, 
Seminole)

Flagler County Free Clinic 
$69,500.00 (Flagler, St. Johns, Volusia)

Florida Baptist Mobile Dental Unit 
$24,500.00 (All Counties of Florida)

Florida International University 
Foundation, Inc. 
$189,225.00 (Miami-Dade)

Florida Keys Area 
Health Education Center, Inc. 
$58,575.00 (Monroe)

Florida Lions Eye Clinic 
$45,250.00 (Collier, Lee)

Good Health Clinic 
$74,800.00 (Monroe)

Good News Care Center - 
a dba of Miami Baptist Association 
$190,500.00 (Miami-Dade, Monroe)

Good Samaritan Clinic of West Volusia, Inc. 
$5,500.00 (Volusia)

Good Samaritan Health Clinic of Pasco, Inc. 
$89,700.00 (Pasco)

Grace Medical Home 
$291,198.00 (Orange)

Health, Hope Clinic 
$51,000.00 (Escambia)

Homeless Empowerment Program 
$100,616.00 (Pinellas)

Hope Clinic at AdventHealth University 
$45,250.00 (Brevard, Lake, Orange, Seminole, 
Volusia)

Hope Medical Clinic 
$100,500.00 (Bay, Okaloosa, Walton)

Judeo Christian Health Clinic 
$100,250.00 (Hillsborough)

Lake Wales Care Center 
$45,374.00 (Polk)

Lakeland Volunteers in Medicine, Inc. 
$268,574.00 (Polk)

Latino Leadership, Inc. 
$26,800.00 (Brevard, Orange, Osceola, 
Seminole)

Light of the World Charities 
$142,122.00 (Martin, Palm Beach, St. Lucie)

Living Water Care Center a 
Ministry of Immanuel Baptist Church 
$3,738.00 (Broward)

Luz Del Mundo Light of the World Clinic 
$108,750.00 (Broward)

Miami Rescue Mission Clinic, Inc. 
$90,500.00 (Broward, Miami-Dade)

Mission Clinic of Palm Springs, Inc. 
$68,500.00 (Palm Beach)

Mission House, Inc. 
$134,550.00 (Duval)

MT-Mission Smiles 
$19,530.00 (Hillsborough, Pasco, Pinellas)

Muslim American Social Services 
$146,500.00 (Clay, Duval, St. Johns)

MyClinic, Inc. 
$66,133.00 (Palm Beach)

North Miami Beach Medical Center 
$70,500.00 (Broward, Miami-Dade, Palm Beach)

Open Door Health Center, Inc. 
$100,500.00 (Miami-Dade)

Open Hands Health Center, Inc. 
$12,865.00 (Glades, Hendry, Okeechobee)

Osceola County Council on Aging 
$92,328.00 (Osceola)

Palm Beach County Medical Society Services 
- Project Access 
$85,300.00 (Palm Beach)

Peace On Earth Foundation Inc. 
DBA Free Clinic Tampa Bay 
$4,488.00 (Hillsborough)

Putnam County Medical Mission 
$14,500.00 (Putnam)

Samaritan Health, Wellness Center, Inc. 
$150,500.00 (Charlotte, Collier, Hendry, Lee, 
other.)

Samaritan’s Touch Care Center 
$61,810.00 (Hardee, Highlands)

Senior Friendship Centers, Inc. 
$150,500.00 (Lee, Sarasota, Venice)

Sertoma Speech & Hearing 
Foundation of Florida, Inc. 
$95,500.00 (All Counties of Florida)

Shepherd’s Hands of the 
Suwannee Valley, Inc. 
$5,225.00 (Columbia, Hamilton, Lafayette, 
Madison, Suwannee)

Shepherd’s Hope, Inc. 
$301,229.00 (Lake, Orange, Osceola, Polk, 
Seminole)

St. Andrew Community Medical Center, Inc. 
$130,500.00 (Bay)

St. John Bosco Clinic 
$117,000.00 (Miami-Dade)

St. Joseph’s Hospital, Inc. 
$119,609.00 (Hillsborough)

St. Lucie County Health Access Network 
dba HANDS of St. Lucie County 
$250,500.00 (St. Lucie)

St. Petersburg Free Clinic 
$181,176.00 (Pinellas)

St. Vincent’s Mobile Health Outreach Ministry 
$72,885.00 (Clay, Duval, Nassau, Putnam, 
St. Johns)

Sundari Foundation, Inc. - 
Lotus House Women’s Shelter 
$197,500.00 (Miami-Dade)

Talbot House Ministries of Lakeland 
$190,500.00 (Polk)

The Community Health Center of 
West Palm Beach 
$120,500.00 (Palm Beach)

The Haley Center 
$38,250.00 (Polk)

The Jesus Clinic, Inc. 
$30,500.00 (Volusia)

The Outreach Clinic 
$44,500.00 (Hillsborough)

The Southwest Florida Free Pain Clinic 
$70,500.00 (Lee)

The Way Free Medical Clinic, Inc. 
$67,250.00 (Clay)

UHI CommunityCare Clinic 
$90,000.00 (Broward, Miami-Dade)

United Hands, Inc. 
$101,500.00 (Marion)

University of Florida Mobile Outreach, 
Equal Access Clinic Network 
$71,000.00 (Alachua)

University of Miami Miller School of Medicine 
$139,600.00 (Miami-Dade)

Virginia B. Andes Volunteer Community Clinic 
$190,381.00 (Charlotte)

Vision Is Priceless Council, Inc. 
$90,750.00 (Baker, Clay, Duval, Nassau, St. 
Johns)

Volunteers in Medicine Clinic, Inc. 
$183,186.00 (Martin)

Volunteers in Medicine Jacksonville, Inc. 
$179,358.00 (Baker, Clay, Duval, Nassau, 
St. Johns)

Volusia Volunteers In Medicine 
$25,500.00 (Volusia)

We Care Foundation of Indian River 
$55,500.00 (Indian River)

We Care Jacksonville, Inc. 
$148,500.00 (Duval)

We Care Manatee, Inc. 
$51,051.00 (Manatee)

We Care of Central Florida, Inc. 
$101,665.00 (Polk)

We Care of Lake County, Inc. 
$43,628.00 (Lake)

We Care Physician Referral Network 
$78,500.00 (Alachua)

Westside Samaritans Clinic 
$17,450.00 (Alachua)

Wildflower Healthcare 
$80,299.00 (St. Johns)

Willa Carson Health, Wellness Center 
$15,640.00 (Pinellas)

WHERE ARE FLORIDA’S CLINICS?

* Photos taken pre-COVID.



WHAT DO FLORIDA’S CLINICS LOOK LIKE?
Most of FAFCC’s appropriation grant recipients are traditional, fixed-site clinics that provide primary and 
preventive care. But FAFCC clinics are also versatile, flexible, and include mobile clinics, specialty care networks, 
and urgent care locations.
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Dental

15.5%

Primary Care

67.0%

Secondary Care Referrals
and Coordination

11.3%
Other

6.2%
Urgent/Sick Care

3.1%

Grant Funds Awarded by Clinic Purpose

Specialty Referral Network

9.2%
Mobile Clinic

8.2%

Fixed Site Clinic and Mobile 
Clinic

8.2%

Fixed Site Clinic

74.5%

Grant Funds Awarded by Clinic Structure



CLINIC HIGHLIGHTS
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Englewood Community Care Clinic (Englewood, FL)
In March of 2020, the global pandemic forced Englewood Community Care Clinic 
to close temporarily for the protection of their all-volunteer network of physicians, 
nurse practitioners, and nurses.  Determined to re-open to meet patient needs in their 
community, they developed a strict safety plan that converted Englewood Community 
Care Clinic from a “walk-in” to one that serves patients with scheduled appointments.  
Moving to the “appointment only” model allowed the Englewood Community Care Clinic 
to control the “controllables,” that is, they were able to appropriately screen patients for 
COVID, ensure PPE usage by both volunteers and patients, and ensure that the proper 
number of people were in the limited clinic space at any given time to appropriately social 
distance. It also allowed for better infection control practices as they could better space 
patients to allow for cleaning and dry time in exam rooms and to assess patient needs 
before appointments to limit exposure time with nurses and providers.

Patients are certainly grateful to receive in-person medical care once again and volunteers 
are comfortable with the safety measures implemented by Englewood Care Clinic.

Community Health Outreach (Jacksonville, FL)
Community Health Outreach significantly restructured its clinical programs in 2020, both prior to and in direct response to 
COVID-19’s health and economic crisis. In February of 2020 CHO relaunched no-cost dental services and aligned its outcomes 
to improve oral health among patients in its medical clinic. The following month when CDC mandated dental and medical 
facilities to perform emergency services only, our clinic adapted to accommodate the remarkable increase for emergency 
dental services in Northeast Florida at a time when many clinics stopped dental operations. CHO served 50 patients and 
performed 102 emergency procedures between March and May 2020. It performed exams, x-rays, cleanings, fillings, and 
extractions for 252 patients in 2020.
In addition to dental care, in June 2020 CHO launched a nutrition program, tailoring healthy recipes directly from groceries 
distributed through our food program with fresh fruits and vegetables for its patients and food pantry clients. Our program 
distributed over 25,500 boxes of food to families in need in 2020.
Our medical clinic increased its capacity for new patient intake and committed in 
partnership with five other area safety net clinics to increase capacity and awareness to 
find homes of care for the over 200,000 uninsured residents in our region. It also hired a 
medical assistant and Spanish interpreter to better serve its patient population. The clinic 
received the AMA and AHA’s highest recognition for practice in blood pressure control 
and outcomes and continues to be a top performer among area safety net clinics for 
the percentage of hypertensive patients with normal blood pressure ranges or showing 
improved blood pressure ranges upon follow-up visits to the clinic.
CHO was able to accomplish all of this with no COVID incidents among its staff and 
volunteers thanks in large part to having facilities, a transition of services, and protocols 
that allowed for proper infection control.

* Photos taken pre-COVID.



CLINIC HIGHLIGHTS (CONT.)
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Health and Hope Clinic (Pensacola, FL)
The pandemic brought many hardships to nonprofits. However, against all odds, Health and Hope Clinic of Pensacola achieved 
significant gains in 2020 through a carefully organized, annual in-person fundraiser which raised over $103,000.00. Although 
the current pandemic has severely impacted in-person fundraising, Health and Hope Clinic succeeded in hosting an outside and 
social-distanced fundraiser by enlisting the help of community influencers! Additional volunteers were able to assist the clinic 
with outreach goals, sponsorships, acquiring silent auction donations, and locating a venue that would safely accommodate 
all guests.
A critical contributor to the success of the fundraiser was their accompanying online silent auction which maximized 
participation from those the attendees the night of the event, and also those who were unable to attend because of the 
pandemic. Going live a week in advance, their digital platform generated $10,000.00 for the silent auction and further sparked 
community interest in the upcoming fundraiser. While maintaining CDC guidance throughout the event, the Health and Hope 
Clinic accomplished its goal of supporting their growing patient population which has increased by more than 50% in the last 
year.

St. Joseph’s Children’s Hospital’s Mobile Medical Clinic (Tampa, FL)
The St. Joseph’s Children’s Hospital’s Mobile Medical Clinic (MMC) provides holistic and comprehensive clinical services to at-
risk and underserved populations throughout Hillsborough County. Through various local partnerships with lead agencies, the 
MMC provides a variety of services at various locations to address the whole child in a family-centered way. Recent expansions 
to developmental screenings and the Florida Association of Free and Charitable Clinic’s support have allowed us to integrate 
social needs assessments into all the services provided to our patients.

In 2020, we served approximately 2,000 patients, providing services as well as connecting them with referral services in the 
community to meet the individualized needs of the community. Recent collaborations with other community organizations, 
such as the Sertoma Speech and Hearing Foundation of Florida, has allowed us to enhance the hearing screening services and 
provided children in the community with a new lease on life through the provision of hearing aids and address surgical needs in 
extreme circumstances that they’d otherwise be unable to afford or access.

Our team is committed to understanding the social determinants of health, educating the clients on resources they can 
access that will enhance their health outcomes, even through the COVID-19 pandemic. Recent updates to services to ensure 
the health and safety of our community include scheduled appointments with additional screening and cleaning protocols 
to mitigate virus transmission, as well as the addition of telemedicine services to ensure access to clinical services in a 
way that the patient is comfortable with. The MMC employs a variety of team members with a wide range of skills who are 
knowledgeable and can provide a unique variety of services, ensuring the patient is getting more out of every visit than they 
would typically receive from mobile services. Additionally, our clinic strives for cultural and linguistic diversity and many of 
our team are bilingual, allowing us to translate and provide services directly to a diverse patient population, building trust and 
rapport in the community.



CLINIC HIGHLIGHTS (CONT.)
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Grace Medical Home (Orlando, FL)
Grace Medical Home serves the ongoing, primary and preventive care needs of the low income, uninsured of Orange County, as 
well as providing comprehensive chronic disease management. These are patients who cannot afford health insurance (even 
with subsidies) and are not eligible for any public insurance. Of our existing patients, more than 60% of them earn less than 
100% of the federal poverty level. We treat people medically, physically and spiritually. We are the only comprehensive medical 
home in our community exclusively for low-income, uninsured adults or children that is overwhelmingly supported through 
private donations. Staffed by a small clinical team, we rely on hundreds of volunteers to care for our patients.

As COVID-19 became a threat in early March 2020, Grace took immediate steps to protect the safety and well-being of our 
patients, staff and volunteers. The clinical team has followed every recommendation outlined by the CDC for a health care 
facility. Our priority was to remain open to care for our patients unless medical supplies or adequate staffing forced a closure. 
All patients with a scheduled appointment were called by Grace staff to determine the appropriate way to address their medical 
needs: either on the phone, through telehealth or at Grace for a necessary appointment. We limited access to the building to 
patients who had necessary or urgent medical care needs.

Amid these circumstances, our patients faced tremendous hardship socially, economically and medically.  In fact, a 
comprehensive patient survey conducted in the Fall of 2020 illuminated the devastating impact the pandemic has had on our 
patients.  Consider the following:

For those who were working at the start of the pandemic:    

•  Three quarters had their hours/pay reduced by a significant amount

•  53% of families with two incomes had BOTH people lose most/all of their income/work hours

•  More than half of patients had to cut back or couldn’t afford at least one basic need (food, rent, etc.)

•  Two-thirds of patients worried about being evicted or having their utilities cut off.            

•  One in six patients were often worried about affording most or all of the basic needs.

Recognizing this need, we screened every patient respondent for immediate and urgent social service needs and connected 
them with resources.  In some instances, our patients who needed immediate access to food and were fearful about leaving 
their home, we arranged for a drive-by pick up of donated food or we delivered them to their house. 

For many of the deliveries, a staff doctor or nurse also attended to check on the patient, drop off a medication, or provide follow 
up care.  The delivery of food boxes provided the opportunity for the home to become the exam room and have the clinical team 
check on the patient. 

“It has been nothing but an honor to serve our community alongside such a selfless team,” said Yanelis Roman, Grace’s Dietician. 
“We continue to strive to serve those in need and show them the love of Christ through this pandemic and beyond. This is an 
ongoing program that we pray will grow and expand in Jesus’ name.”

In addition to food boxes, the Grace team dropped off care packages that included a guide for food resources in the area that 
are still open, a bottle of hand wash, and scripture card with words of encouragement.



Good Health Clinic has an extended network, known as the volunteer provider network, that includes more than 
100 doctors and medical personnel in the Keys and South Florida who donate time to patients in need. Over 65% 
of patients work full time, have jobs, but they can barely afford to pay basic living expenses in the Keys. We’re 
aiming to have a healthier community and support the working class in the community by providing them an option 
for health care. Since 2004, Good Health Clinic’s mission of providing free access to primary health care, diagnostic, 
preventive and wellness services to the uninsured low-income resident population, has served our community well. 

— Keys Weekly, 2/22/20

WHAT IS FLORIDA’S MEDIA SAYING?

One in six Pinellas adults were not able to see a dentist in the past year because of cost. Thousands have relied on the Free 
Clinic’s limited dental services that were provided in partnership with the Pinellas County Health Department and Pinellas 
Technical College over the past nine years. Last year, the Free Clinic provided dental care, including basic hygiene, fillings, 
and extractions, to 748 dental patients. The dedicated space, additional staff, new equipment and expanded hours allow the Free 
Clinic to provide patients with a comprehensive hygiene plan – including preventative services like cleanings and education. 

— Patch.com, 3/10/20

Thousands of health clinics serving the nation’s poorest residents face closure and cutbacks amid the coronavirus 
pandemic, a trend that could imperil hard-hit communities long after the disease is contained...In Orlando, 
Florida, the nonprofit Grace Medical Home closed about half its specialty care clinics because its volunteer 
doctors all fit the high-risk profile – elderly, with preexisting conditions – for severe COVID-19...When safety-
net clinics close or have to cut services, experts say it could have significant consequences on community health 
long after the pandemic ends. Safety-net clinics often are the sole source of health care for those living below the 
poverty line and those who cannot afford hospital care, even with insurance. 
“They work in construction; they’re housekeepers, they’re truck drivers, they’re service industry employees; 
they’re caretakers and home health workers; they’re restaurant employees,” said Stephanie Garris, CEO of the 
charitable Grace Medical Home in Orlando, Florida. “If they’re offered health insurance, they can’t afford it.” 

— USA Today, 4/1/20
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As coronavirus makes face-to-face medical visits riskier, free clinics across Tampa Bay for the uninsured 
have adapted how they provide care. Some of those changes may help them in the long run — setting up a 
telehealth infrastructure could benefit their population of vulnerable patients, who may have a hard time finding 
transportation, said Jeannie Shapiro, the CEO of the Clearwater Free Clinic. Like other clinics, Clearwater 
Free Clinic has tried to use telehealth for as much as possible. When they do see patients in person, the staff 
has worn masks — purchased at five times the regular price — and raincoats, instead of the harder to find 
medical gowns. “We have to protect ourselves, because we need to stay open for the community,” Shapiro said. 

— Tampa Bay Times, 5/7/20

“We have a long road ahead of us to ensure all our uninsured neighbors have a viable option for health care within 
reach,” said Angela Strain, executive director of We Care, a volunteer coalition of medical professionals that has 
provided free care to the city’s uninsured population since 1993. “It is only when every neighbor has the chance 
to reach their full health potential without barriers that we can begin to see that Jacksonville values all people … 
equally. This is a cornerstone of a healthy community.” Also, the savings from reducing uninsured patients’ emergency 
room visits, she said, “is critical as the rising numbers of displaced workers who have lost their employer-provided 
health insurance due to the COVID-19 crisis may overwhelm local resources during the recovery period and beyond. 

— Florida Times Union, 12/6/20



WHAT CAN FLORIDA’S LAWMAKERS DO?
Florida’s free and charitable clinics aren’t just front-line providers of medical care. We’re responsible stewards of taxpayer 
funding, several years running.

As healthcare costs continue rising, the COVID-19 global pandemic changing the “norm” of how healthcare is provided, 
Florida’s free and charitable clinics are lowering those costs for the state, by decreasing indigent care at emergency 
rooms, and reducing avoidable hospitalizations and readmissions. We’re providing jobs for our communities, and dignity 
for our patients. We’re helping keep vulnerable, uninsured Floridians healthy and working.

Questions?

Nicholas X. Duran, Executive Director, (786) 520-6938, nick@fafcc.org
 Christina Swiridowsky, Director of Programs, (786) 520-6938, christina@fafcc.org
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Florida’s lawmakers can help continue this life-saving work by 
reauthorizing FAFCC’s appropriation in the FY21-22 budget.

With last year’s $9.5 million appropriation, FAFCC clinics provided more than $187 million in medical services — a more 
than 20-to-1 return on investment that makes it one of Florida’s best budget decisions.

The clinics of the Florida Association of Free and Charitable Clinics are grateful for the Governor and the Legislature’s past 
support. We hope we will earn their support again. Our clinics — and our patients — are counting on it.



www.FAFCC.org
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