We’re the Florida Association of Free and Charitable Clinics (FAFCC), and we’re here
to help the clinics that help you. Our goal is to make sure everyone can get good
healthcare, no matter if they can pay. We give important money to clinics like the
one taking care of you today. Please answer a few questions to help us show how
amazing these free clinics are for people’s lives. Thank you for being part of this
important effort!

1. What is your age?

2. How long have you been coming to this clinic?
New patient (less than 3 months)
3 months-1 year
1-5 years

More than 5 years

3. Before you came here, where did you go for healthcare? (Pick only one)

I wasn't getting healthcare
Nearest hospital emergency room
Urgent care center

Local department of health

Private doctor

4. How many times have you been to the hospital emergency room in the last year?

5. Since you started coming to this clinic, have the number of your hospital emergency room
visits:

Gone down
Gone up

Stayed the same

6. How many times did you stay overnight in the hospital last year?

7. Since you started coming to this clinic, have the number of times you stayed in the hospital
overnight:

Gone down
Gone up

Stayed the same




8. Since you started coming to this clinic, have the number of days you missed work or
school:

O Gone down

O Gone up

O Stayed the same

Q N/A




