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DESIGN ISSUES POSSIBLE REASONS

Location

The wing-study area is in the corner of a L-shaped wing which is 

ŀƭƳƻǎǘ мнлΩ ŀǿŀȅ ŦǊƻƳ ƛǘǎ ōŜƎƛƴƴƛƴƎ ǇƻƛƴǘΦ ¢ƘŜ ǊƻƻƳǎ ǿƘƛŎƘ ŀǊŜ 

located towards the beginning might have found this study area 

distant and might have chosen the nearest study area in the center 

location.  

Lack of Daylight

Many environmental-psychologist have established the significance 

ƻŦ ΨǇǊŜǎŜƴŎŜ ƻŦ ŘŀȅƭƛƎƘǘΩ ƛƴ ƘǳƳŀƴ ōŜƘŀǾƛƻǊΦ ¢ƘŜǎŜ ŎƻǊƴŜǊ ǎǘǳŘȅ 

areas are lacking daylight. There is a small window at the end of the 

ŎƻǊǊƛŘƻǊ ǿƘƛŎƘ ŘƻŜǎƴΩǘ ǇǊƻǾƛŘŜ ŀƴȅ ŘŀȅƭƛƎƘǘ ǘƻ ǘƘƛǎ ǎǇŀŎŜΦ

Lack of Views to Outside
Again, the views to outside nature has found significant for human 

being by many studies. The lack of views to outside might be a 

reason of the underutilization.

Private-suite Style Design
The private semi-suite room provides students opportunity to study 

and stay in their room with comfort, which might be a reason for 

Lack of Privacy
Privacy plays a significant role in human behavior. These areas are 

lacking visual and auditory privacy which could be a vital reason for 

the students for not using these study areas.

Uncomfortable Furniture

The study areas contain a round wooden desk, four wooden chairs 

without any cushion, and two sofa-chairs with cushion on back and 

seat, and wooden hand-rest. All these furniture pieces are heavy to 

move. This furniture may not be comfortable to the students to sit 

for a long time to study, or may not provide enough flexibility to use 

comfortably.

Institutional Interior 

Design

The study area has three white-bright ceiling lights and white paints 

on all sides, which are creating an institutional look or missing a 

warm and cozy interior design. This might be a reason for 

underutilization.  

Absence of Stimulating 

Factor

These areas are missing any form of art-deco or any stimulating 

factor that could attract students to use these spaces. For example, 

a painting, a white board to write, or any playful elements. 
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https://www.steelcase.com/
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FINDINGS: Most of the students mentioned about having a TV in their own floor: 
either in corner study or in the floor lobby. Some of them mentioned to have game 
room, exercise room, or a small computer room with printer. Few students mentioned 
to have a kitchen in their floor. After the CHANGE, all the students mentioned that 
they would like to have TV. It become viral that the 2nd floor male side got TV. But, 
some mentioned that they like to have study area with white board in front of their 
room instead of TV. White board became a community landmark, there was a 
countdown going on, some inspirational comments to send the message to others. The 
4th and 5th scenarios became more successful because they both have stimulating 
factors. New furniture worked as a stimulation too. 

SUMMARY: For revitalization, design must consider some factors that would work as 
a stimulation for the students, so that they will feel motivated to use this space. It 
could be either a new amenities/ function, new look/appearance.

Scenarios UtilizationRate
Satisfaction about 

Design

1 No Change 17% increase 33% Decrease 

2 Only Privacy 24% increase 50% Decrease 

3 Only Furniture 100% Increase 67% Increase

4 (Pri+ Fur) (Collaborative) 92% Increase 193% Increase

5 All Change  (TV Lounge)120% Increase 182% Increase

6 All Change (Mix) 55% Increase 149% Increase

White 

board

TV

FINDINGS: From interviews, majority of the students and Resident Assistant mentioned that the changes have increased social 
interaction among students. Also, from the observation log, it is clear. The survey is showing the students feedback about the 
social interaction in the hall. 

FINDINGS: Interview ðStudents from the changed wall & ceiling color, and also 
from other floors RAs and students mentioned that they like the new ceiling color 
and wall color. One students of the Café Style mentioned that it created an 
ambient environment which helps to concentrate for study.  Survey ð56% wall 
color satisfaction decreased. 25% decrease of satisfaction in lighting.   112% 
and 150% increase of wall color (average 131%).  167% & 57% increase of 
lighting satisfaction (average &112%).

SUMMARY: Interior color scheme and lighting plays a vital role in the design 
and usersõ satisfaction. Design should consider to avoid the institutional and  
monotonous environment, instead consider to create a warm , welcoming and 
homelike environment . 0
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