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INTRODUCING NEW  
EBRHA MEMBERSHIP LEVELS
EBRHA is thrilled to present new 
membership levels tailored to your 
specific needs!

• Standard: Tier 1  
 (Small-Medium Owners/Managers, 1-20 Units)

• Advanced: Tier 2  
 (Medium Owners/Managers, 21-50 Units   
 & Suppliers)

• Enterprise Pro: Tier 3  
 (Large Properties/Owners/Managers, 51+ Units)

• NEW! EBRHA Affiliate Membership  
 Get introduced to rental property    
 ownership/management, or simply stay   
 abreast with the industry. 

LOCAL KNOWLEDGE,  
LOCAL ADVOCACY, 
LOCAL SUPPORT, 
WHEN YOU NEED IT.

3664 GRAND AVENUE • SUITE B • OAKLAND, CA 94610 

MEMBERSHIP BENEFITS
• Property management advice by phone or in person
• Renter screening service 
  (application/report fees apply)
• Annually updated legal forms, including forms   
 online 24/7
• Monthly workshops on new laws, rental  
 agreements, security deposits, legal notices,  
 fair housing, rent control and more
• Vendor directory of local businesses that offer   
 exclusive member discounts
• Annual Trade Expo and monthly networking mixers
• Monthly educational membership meetings
• Community outreach and education
• Local and state lobbying
• An active and growing Legal Action Fund and   
 Political Action Committee
• Subscription to Rental Housing and Units
• Membership with the National Apartment  
 Association and CalRHA

EAST BAY RENTAL HOUSING ASSOCIATION (EBRHA) is a nonprofit trade organization 
representing owners and managers of apartments, condominiums, duplexes, single-family homes 
and other types of rental housing. EBRHA members range in size from small investors with just one 
property to large property management companies that own or manage hundreds of units.

Our membership consists of more than 1,500 rental housing owners, property managers, attorneys 
and other service contractors. Altogether, EBRHA represents over 30,000 rental units and serves 
over 25 cities throughout Alameda and Contra Costa counties.



WHY SHOULD YOU RENEW YOUR 
EBRHA MEMBERSHIP? ASK YOURSELF:

EBRHA IS RIGHT BY YOUR SIDE. RENEW YOUR MEMBERSHIP  
ONLINE AT EBRHA.COM -> MEMBER PORTAL OR CONTACT MEMBERSHIP@EBRHA.COM

ü	Helps you navigate complex housing laws to  
 ensure you’re on the right path.

ü	Provides the latest forms and information for  
 legal compliance and risk mitigation.

ü	Stays on top of relief resources and    
 programs to help your business remain viable.

ü	Amplifies your voice and stories when it   
 matters the most.

ü	Educates members and the community on   
 rental housing best practices.

ü	Helps you keep long-term residents happy   
 and safe through uncertain times.

ü	Bridges the gap between housing providers   
 and policymakers.

ü	Advocates as a community for property   
 owner rights.

ü	Offers on-call support and monthly events to  
 help you succeed, one step at a time.

If you answered “YES” to any of the questions above, then EBRHA is a  
partner you can’t afford to be without. Membership provides these benefits:

1. Has managing rental   
 property expectations/ 
 relationships been a   
 challenge in recent months?

2. Are there unit vacancies 
 you need to fill right now?

3. Is it difficult to constantly  
 navigate all the housing   
 legislative changes?

4. Are you worried about the  
 protection of your   
 property rights?

5. Do you have at-risk renters  
 who have been paying rent  
 reliably this year?

6. Have any of your renters not  
 paid rent OR are they paying  
 reduced rent?

7. Are you unsure who’s   
 defending your    
 business interests?

8. Are you concerned about  
 the health of your rental   
 housing business in 2022?

DID YOU KNOW?  
EBRHA SERVES ALAMEDA AND  
CONTRA COSTA COUNTIES

http://EBRHA.com
mailto:membership@ebrha.com
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assistance is required, the services of a competent person 
should be sought. Acceptance of an advertisement by this 
magazine does not necessarily constitute any endorsement 
or recommendation by EBRHA, express or implied, of the 
advertiser or any goods or services offered. Published 
bimonthly, Rental Housing is distributed to the entire mem-
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STAY CONNECTED WITH EBRHA  
Call: 510.893.9873

Membership Questions: membership@ebrha.com

Visit: ebrha.com  

Share Your Feedback: editor@ebrha.com 

Advertise: sales@ebrha.com 

Read: issuu.com/rentalhousing

Learn: ebrha.com/faq

Ask: ebrha.com/submit-your-questions

Participate: web.ebrha.com/events

GET SOCIAL  
@ebrha_rentrospect

facebook.com/EastBayRentalHousingAssociation

@EastBayRHA

http://ebrha.com
mailto:membership@ebrha.com
http://www.ebrha.com
mailto:editor@ebrha.com
mailto:sales@ebrha.com
http://issuu.com/rentalhousing
http://ebrha.com/faq
http://ebrha.com/submit-your-questions
http://web.ebrha.com/events
http://facebook.com/EastBayRentalHousingAssociation
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Members’ Corner
Elliot A. 
“I love all the valuable education and support I receive 
when I participate in workshops presented by EBRHA 
leadership. I feel like I have a trusted partner. EBRHA has 
provided true leadership on complicated issues faced by 
rental property owners. EBRHA’s rental housing forms are 
invaluable too—well worth the price of membership! ”

Ellen T. 
“I joined EBRHA due to a specific COVID-era challenge. 
I appreciate the organization’s legal knowledge and 
legislative advocacy. I also got good leads from their 
Supplier Directory’s law office list. EBRHA feels like a 
friendly, evenhanded and supportive organization. I would 
recommend the association to any property owner looking 
for information and resources.”

Kit C. 
“I find the rental housing forms and political advocacy 
support provided by EBRHA highly valuable.”

Noemi Z.  
“My renter stopped paying the rent during the eviction 
moratorium after she lost her job. As small property 
owners, we were very affected. Fortunately, with EBRHA’s 
guidance, we were able to apply early for the Emergency 
Rental Assistance Program. I received one-on-one 
assistance from EBRHA staff, which reassured me about 
the application. After four months of waiting, we received 
the payment for the back rent. We are very grateful and 
happy to be part of EBRHA.”

Tomoko N. 
“Member Services staff are knowledgeable—they help 
educate new members like me with kindness and patience.”

Bill M. 
“I find EBRHA’s rental housing forms and timely updates 
very helpful. The association has added value to my 
property ownership journey by fighting for my interests as 
a housing provider.”

Lawrence B. 
“As an EBRHA member, I get important information 
regarding rental matters without delay, especially in the 
current climate. The association helps me manage my 
rental property ownership as a business.”BR
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Welcome
A  L E T T E R  F R O M  E B R H A  C E O

Faster, Forward:  
A Year in Review

F or rental property owners, 2021 may seem 
like the long second act of 2020. It roared 
in with the promise of billions in federal 
dollars for a new Emergency Rental As-

sistance Program, or ERAP. Finally, help was on the 
way. However, flawed program rollouts led to the slow 
distribution of aid to property owners and set funding 
priorities of 50% AMI or lower for “qualified tenants” 
in most East Bay municipalities, leaving many with 
unpaid back rent little to no relief at all. In addition to 
more restrictions on housing providers, AB 1482 pro-
vided monetary relief and protections for households 
impacted by COVID-19. 

The year also delivered extensions of national and 
statewide eviction moratoria, with no requirement 
for means-testing. They finally expired Sept. 30 with 
SCOTUS backing but were complicated by health 

emergency mandates at the local level that did not lift 
the moratorium on evictions in areas like Alameda 
County—leaving many rental property owners in a 
dilemma and wondering what to do next. 

This situation reached a fever pitch midyear with 
the passage of AB 832. It necessitated a lawsuit 
against the State of California by CalRHA, our state 
association, on behalf of more than 19,000 housing 
providers with over 500,000 rental units in Califor-
nia. EBRHA, along with other CalRHA affiliate associ-
ations, funded the lawsuit that challenged the consti-
tutionality of AB 832, and we advised our members to 
serve nonpaying renters critical notification by July 
31 to protect their property rights.

Active conversations initiated by CalRHA and other 
real estate lobbying groups with Gov. Newsom’s office 
during a recall election year made it possible to de-
liver more monetary relief for households and rental 
property owners impacted by COVID-19 even under 
AB 832—no back-rent dollar limits, 100% payment 
of past due rent and additional state rent relief aid 
($5.2B).

Since opening ERAP application portals at the 
state, county and city levels in March-April, EBRHA 
has worked with housing and community develop-
ment program coordinators to improve processes, 
transparency and funds distribution. Anticipating 
complexity, confusion and a lack of access to informa-
tion and technology in launching ERAP, we initiated 
our direct ERAP support in March, both in-person 
and online. To date, EBRHA has helped almost 200 
rental property owners/managers and renters apply 
for ERAP funds. Alameda County recognized our 
efforts, and we were awarded a grant in August to 
partner with the county to continue providing these 
direct ERAP support services through next year.

Derek Barnes

http://ebrha.com
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"Engaging collectively is our strength. Sharing our stories authentically and 
with dignity is powerful. Collaborating and looking out for others in a partnership 
has enormous benefits and impact." 

Under California’s rental assistance program, 85,000 
households have received about $1B in distributed 
funds to date. Money is being distributed faster today 
for housing providers and households in need of assis-
tance, but not fast enough. The state has received almost 
500,000 applications; about 340,000 are approved, with 
approximately $5B in requested aid of the approximate 
$10.4B available. While the overwhelming majority of 
renters are paying their rent, many small rental prop-
erty owners and managers still need financial help after 
almost two years into the pandemic.

 Another milestone this year is the passage of Cal-
ifornia Senate Bills 8, 9 and 10. These are extraordi-
nary pieces of recent legislation, attempting to create 
ease in the housing industry—addressing density, 
costs and policy. Legislation can only get us to a 
point. Compliance, accountability and shared com-
mitment are also needed. For example, while there 
might be “permitted zoning” for accessory dwelling 
units (ADUs), there’s evidence that building ADUs 
in some municipalities still takes way too long, costs 
too much, and meets with too much resistance and 
uninformed bureaucracy.

Companies like Mighty Buildings, featured in this is-
sue, are using technology in extraordinary ways to low-
er the cost of construction. At the company’s invitation 
in October, we toured the Mighty Buildings facility and 
were blown away by their innovative thinking.

Many pieces of housing legislation were also ad-
vanced this year, including TOPA in Berkeley, and we 
should thoroughly interrogate anything that prom-

ises alternative, equitable or affordable housing that 
pits renters against property owners (and vice versa). 
These political tactics can distract, do little to increase 
the housing stock, and create more operating overhead 
for rental property owners/managers, typically small 
family-owned businesses. Unvetted and uninformed 
legislation can also restrict new construction. Ulti-
mately, this shifts the burden of decades of underpro-
duction in California to small rental property owners 
who don’t have similar restrictions or protections on 
skyrocketing operating and building costs. Good leg-
islation and policies should promote the development 
of more alternative, safe and affordable housing while 
creating conditions that ensure a strong partnership 
between renters and property owners.

As we bring this year to a close, there are  
extraordinary things we’ve discovered about  
ourselves as housing providers and the resilience  
of our businesses. EBRHA, CalRHA  and our sister 
 associations see profound lessons learned and light 
at the end of this two-year-long tunnel. Engaging  
collectively is our strength. Sharing our stories 
authentically and with dignity is powerful. Collab-
orating and looking out for others in a partnership 
has enormous benefits and impact. Engagement, 
collaboration, innovation and empathy are organiza-
tional values to embed and share as part of EBRHA’s 
winning formula to support our members and their 
renters in the years ahead.

http://ebrha.com
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Calendar11 
12

* NOVEMBER 4
Diwali

NOVEMBER 4  
2-3:30 PM
New Technology for the 
New Year 
Presented by Yardi

* NOVEMBER 4 &  
DECEMBER 2, 2-4 PM; 
NOVEMBER 18 &  
DECEMBER 16, 6-8 PM
Informational Workshop 
Presented by  
alamedarentprogram.org/
workshops-clinics

NOVEMBER 9
2-3:30 PM
The Roundtable   
Presented by EBRHA Board 
President Wayne Rowland

* NOVEMBER 10
10-11:30 AM
Security Deposits:  
Rights and Responsibilities  
webinar 
Presented by the City of 
Berkeley Rent Stabilization 
Board. cityofberkeley.info/
Rent_Stabilization_Board/
Home/Landlord_and_
Tenant_Workshops___ 
Seminars.aspx
 
NOVEMBER 23 
10 AM-NOON 
Member Meeting 
Board Elections

* NOVEMBER 25
Thanksgiving

* NOVEMBER 28-
JANUARY 6
Hanukkah

DECEMBER 2 
2-3:30 PM
Using Real Estate &  
Charitable Gifting  
Strategies to Reduce Taxes  
Presented by Brad Barth 

DECEMBER 14
2-3:30 PM
The Roundtable   
Presented by EBRHA Board 
President Wayne Rowland

DECEMBER 15
2-3:30 PM
The Forum   
Presented by Dan Lieberman

DECEMBER 16
5:30-8 PM
Holiday Member Mixer  
at Eve’s Waterfront

DECEMBER 21
3-4:30 PM
Member Meeting   
Year in Review

* DECEMBER 25
Christmas Day 

*  DECEMBER 26-
JANUARY 1
Kwanzaa

* DECEMBER 31
New Year's Eve
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* NON-EBRHA EVENTS

TO PITCH AN EVENT FOR 
OUR CALENDAR, EMAIL 
EDITOR@EBRHA.COM   

FIND THE LATEST EBRHA EVENTS & REGISTER AT WEB.EBRHA.COM/EVENTS

http://ebrha.com
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Brooks Baskin 
CEO & Founder, 2B Living Property Management

1300+ Units Bay Area

25 Units

32 Units

“We partnered with AppFolio and our business has been 
growing very quickly. We’ve been increasing unit count by 
a lot. We have a lot of data at our fingertips and we’re able 
to let our management team make faster, more nimble 
decisions with managing their teams.”

13 Units

94% of surveyed AppFolio customers found our software instrumental in their  
company’s growth.* See how AppFolio can help your business at appfolio.com.

*Source: April 2021 TechValidate survey of 500+ satisfied AppFolio customers
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I N D U S T R Y  N E W S  &  M A R K E T  T R E N D S

APARTMENTS ON THE RISE
According to to an October blog post by RealPage, Inc., 
2021 demand for multifamily product across the U.S. was at 
an all-time high. However, ongoing construction of mar-
ket-rate apartments in the nation’s gateway metros—which 
include the Bay Area trio of metro San Francisco, metro 
Oakland and metro San Jose—was down about 5% from 
early 2020 volume. (For context, 8,000 market-rate apart-
ments were under construction in Oakland, according to its 
graph.) On the upside, that’s a smaller decline than many 
expected in the wake of COVID-19, given that pre-pan-
demic construction was atypically robust. Rather, today’s 
building activity is more in line with more typical levels. 
Read the whole story at realpage.com/analytics/apartment- 
construction-substantial.

RENTAL PRICE TRENDS
According to the Zumper National Rent Report published 
in September 2021, national rent growth continues to 
accelerate at an astonishing pace. Bay Area statistics, 
however, are more mixed. In September, the median rent 
for a one-bedroom apartment in Oakland was $2,000—a 
0%  change month-over-month, but down 6.10% year-over-
year. Two-bedroom rent in Oakland was $2,620, which 
represented a 0.8% increase month-over-month, but a 3% 
decrease year-over-year. On the other hand, San Leandro 
and Richmond both saw 3% year-over-year rent increases 
for one bedrooms, and Walnut Creek one-bedroom rents 
were up 7.9% year-over-year. See how the Bay Area stacks 
up compared to other regions at zumper.com/blog/rent-
al-price-data.

PUT IT IN YOUR POCKET
The City of Alameda’s Rent Program recently updated its 
Pocket Guides for rental property owners and renters. These 
handy, compact publications provide an overview of current 
rent regulations in the City of Alameda, a summary of rights 
and responsibilities for providers and renters, and resources 
for both. Visit alamedarentprogram.org/News-articles/Re-
vised-Pocket-Guides to download your guide.

FLIPPING OUT
According to a recent RENTCafé analysis of U.S. Census 
data, the number of suburban areas where renters are the 
majority grew by 69% over the past decade. Among them 

are the East Bay cities of Richmond (up 13% to 50.9% 
renter share in 2019) and San Pablo (up 28% to 60.4% 
renter share) in Contra Costa County, and Albany (up 7% to 
51.7% renter share in 2019) in Alameda County. RENTCafé  
predicts that Pittsburg and Bay Point are soon to follow. 
All in all, nationwide, renters are now the majority in 103 
suburbs that were previously homeowner territory 10 years 
ago, and 57 other suburbs are expected to follow suit in the 
next five years. Source: rentcafe.com/blog/rental-market/
market-snapshots/picket-fences-for-rent-100-suburbs-
turned-renter-majority-this-decade.

http://ebrha.com
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Advocate
L E G I S L A T I O N ,  A D V O C A C Y  &  P O L I C Y  U P D A T E S

B y Jan. 1, 2025, minimum inspections for the 
exterior elevated elements (including balconies 
and decks) of buildings with three or more multi-
family dwelling units must be completed by state 

law. In the East Bay, thousands of properties will need to 
be inspected. Given the likelihood of a flurry of demand for 
inspections and subsequent repairs close to that deadline, 
we have two words of advice: Plan ahead. 

At the minimum, residential rental property owners/
agents must have inspected each type of exterior elevated 
element that would, in the opinion of the inspector, con-
stitute a threat to the health or safety of the occupants if it 
were found to be defective, decayed or deteriorated to the 
extent that it does not meet its load requirements. The in-
spection must also include an assessment of the load-bear-
ing components and associated waterproofing elements. 

Evaluation and assessment must address each of the 
following as of the date of the evaluation:

• The current condition of the exterior elevated elements

• Expectations of future performance and projected 
service life

• Recommendations for any necessary further inspection.  
Written reports of the evaluation will be required. 
They should be stamped or signed by the inspector and 
presented to the residential property owner/agent of 
the building (or the owner’s designated agent) within 45 
days of completion of the inspection. The reports should 
include:

• Photographs, test results and a narrative sufficient to 
establish a baseline of the condition of the components 
inspected that can be compared to results of subsequent 
inspections

• Advice as to which, if any, exterior elevated elements 
pose an immediate threat to the safety of the occupants; 
and whether preventing occupants’ access or conduct-
ing emergency repairs, including shoring, is necessary.

The initial inspection is to be completed by Jan. 1, 2025 
and by Jan. 1 every six years thereafter.

The inspector who conducts the inspection must produce 
an initial report and, if requested by the residential proper-
ty owner/agent, a final report indicating that any required 
repairs have been completed. A copy of that report must 
be provided by the inspector to the owner/agent and to the 
local enforcement agency within 15 days of completion of 
that report. Reporting to the local enforcement agency is a 
material change in law.

Local enforcement agencies may determine whether 
any additional information is to be provided in the report 
and may require a copy of the initial or final reports to be 
submitted to the local jurisdiction. Copies of all inspection 
reports must be maintained in the building owner’s perma-
nent records for not less than two inspection cycles, and 
must be disclosed and delivered to the buyer at the time of 
any subsequent sale of the building.

Go to leginfo.legislature.ca.gov/faces/home.xhtml and 
search for SB-721 (Chapter 445, Stats. 2018) to read the full 
text of the law, including who can and can’t perform inspec-
tions and repairs. Then, get to work identifying licensed, 
qualified contractors so you complete all requirements—
and rest easy—well before the state-mandated inspection 
deadline.

Ron Kingston is the EBRHA state lobbyist and president of 
California Strategic Advisors. 

Prepare for Elevated  
Building Standards 
By Ron Kingston

http://ebrha.com
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P roponents of a new, split-roll property tax ballot 
initiative have submitted their proposal to the 
California attorney general’s office requesting 
preparation of a “title and summary.”   

Inadequately named the “Housing Affordability and Tax 
Cut Act of 2022,” the proposal is a mere wealth transfer 
in disguise that would penalize owners of properties with 
full cash (assessed) values of $5 million or greater through 
a property tax surcharge of 1.2% or more, and a prorated, 
lesser surcharge amount for properties with full cash  
(assessed) values between $4 million and $5 million.

Under the proposed initiative, “covered properties” 
include any commercial, residential, industrial, or mixed-
use real estate, or vacant land with a full cash value of $4 
million or more. Certain types of properties are exempt 
from the surcharge, including commercial agricultural 
land, deed-restricted properties that house “low” and “very 

low” income residents, and vacant land protected and used 
for open space, among others.

Under California law, “full cash value” means “the county  
assessor’s valuation of real property as shown on the 1975–76 
tax bill under ‘full cash value’ or, thereafter, the appraised 
value of real property when purchased, newly constructed, 
or a change in ownership has occurred after the 1975 assess-
ment” (Section 2 of Article XIIIA of the California Constitution).

The proposed initiative benefits homeowners by  
increasing the $7,000, current homesteading exemption to 
$200,000, which would save homeowners approximately 
$2,000 in property taxes each year. In addition, the  
proposal seeks an increase in the renters’ credit and also 
seeks to encourage housing development and construction 
by streamlining local government approvals.

See cal-rha.org/split-roll-property-tax/ for a link to the 
proposal. 

New split-roll property tax ballot initiative could  
adversely impact multifamily properties

By California Rental Housing Association (CalRHA)
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On Sept. 16, Gov. Gavin Newsom signed  
bipartisan legislation intended to fight 
 California’s housing crisis. The suite of 
bills also will “help address the interrelated 
problems of climate change and housing 

affordability by promoting denser housing closer to major 
employment hubs,” according to a press release from the 
governor’s office.

Three Senate bills topped the news release:  

—SB 8, which extends the Housing Crisis Act of 2019 to 
jump-start more housing production

—SB 9, which gives homeowners additional tools to add 
critically needed new housing and help ease California’s 
housing shortage

—SB 10, which establishes a voluntary, streamlined process 
for cities to zone for multiunit housing 

According to the release, on the same date, California  
officials also announced the California Housing Accelera-
tor—a $1.75 billion component of Gov. Newsom’s California 
Comeback Plan to expedite construction of an estimated 
6,500 affordable multi-family units in projects. 

To read the full release, visit cal-rha.org/ 
newsom-fight-housing-crisis. 

New bills fight the housing crisis

FIND BILLS AND OTHER CALIFORNIA 
LEGISLATIVE INFORMATION AT  
LEGINFO.LEGISLATURE.CA.GOV
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Connect 
Who is LISC Bay Area?
Every local office of LISC is unique 
and makes investments that address 
the particular needs of communities 
on the ground. In the Bay Area we fo-
cus on investing in BIPOC communi-
ties with programs and products in af-
fordable housing, economic inclusion 
and capacity building. Our LISC office 
also advocates for local and regional 
policies and system changes to close 
equity gaps and foster broadly shared 
prosperity and well-being. One of the 
key priorities is to increase capacity—
whether financially or technically—of 
partners and community leaders so 
they can further their important work 
in creating equitable communities 
throughout the Bay Area.

A lot of our work focuses on preserv-
ing and producing affordable hous-
ing, and we also invest in economic 
development and financial stability. 
Our economic development efforts 
have evolved over time, but center on 
investing in BIPOC neighborhoods 
and organizations to shape prosper-
ous communities that exceed their 
needs and dreams. This could include 
strengthening small businesses and 
the organizations that support them. 

How do you work with rental housing 
providers to address housing issues? 
We provide grants, loans and equity 
for nearly every aspect of affordable 
rental housing development and pres-
ervation, from planning and acquisi-
tion to construction and renovation. 
We also offer technical assistance, 
data and mapping tools to communi-
ty-based organizations working to de-
velop and manage affordable housing. 

Our mission is to bring more afford-
able housing stock to the Bay Area, in-

cluding the East Bay, and to make sure 
that units are appropriately distribut-
ed across a wide range of affordability. 
We need more permanent affordable 
housing for the most disenfranchised 
in our communities—including the 
formerly homeless—but we also need 
more options for those making up to 
150% of average median income who 
can’t find a place for their families to 
live due to skyrocketing housing costs. 
LISC Bay Area finds partners who 
share our mission and provides them 
with the low-cost financing they need 
to be able to acquire and renovate 
properties and cap rents at the desired 
affordability levels.

How do these programs benefit rental 
housing providers and communities?
Our lending ethos centers on the spirit 
of collaboration—truly listening to 
and soliciting feedback from our part-
ners in order to provide the creativity 
and technical assistance needed to 
get their projects funded. This has not 
only resulted in a wide range of great 
projects, but [also] the creation of an 
array of nimble products to meet the 
needs of an ever-changing market. 
For instance, we learned that there 
was little to no funding available for 
renovation-only projects, leaving a lot 
of owners of aging affordable hous-
ing unable to improve conditions to 
an acceptable standard or having to 
consider leaving the building empty 
and taking the units off the market. In 
response, we adjusted the Affordabil-
ity Preservation and Production Loan 
product in the Bay’s Future Fund, a 
loan fund we manage that is housed 
under the Partnership for the Bay’s 
Future. We evolved the product to 
include projects that renovate existing 

C O M M U N I T Y  R E S O U R C E S  &  O U T R E A C H

Cindy Wu is the executive director 
of LISC (Local Initiatives Support 
Corporation) Bay Area, which invests 
in affordable housing, local economic 
development and family financial sta-
bility in underinvested communities in 
the nine-county Bay Area. It’s one of 38 
LISC sites across the country (the non-
profit has a large rural program too).

“I have seen firsthand the dramatic 
change that investments in local or-
ganizations can make,” says Wu, who, 
prior to joining LISC, spent 13 years 
working in the affordable housing and 
community planning space. “This 
made me incredibly excited to work at 
LISC, where the work centers on part-
nering with local actors on the ground 
to make change happen.” 

Wu spoke with Rental Housing 
about the innovative ways the office 
collaborates with rental housing 
providers and developers to help create 
resilient, prosperous and equitable 
communities in the East Bay.
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affordable units to extend the useful 
life and to improve quality of the hous-
ing, and we have gotten a tremendous 
response.

LISC also believes strongly in rais-
ing the capacity of the affordable hous-
ing developer sector. We are currently 
in the 33rd year of our Housing De-
velopment Training Institute, which 
was launched by LISC in response to 
an unmet need for comprehensive, 
practical and intensive skill training in 
affordable housing development and 
community development strategies. 

We also support participants who 
choose to move forward with an 
affordable housing development 
through the process of entering into 
an equitable joint venture partnership 
with an experienced developer. ... In 
many cases, the emerging developers 
we support are led or owned by people 
of color—members of our community 
who are successfully diversifying the 
future of affordable housing develop-
ment. We are very proud to support 
the diversification of this industry.

Can you provide an example that  
specifically involves an East Bay 
rental property owner? 
We have supported several rental prop-
erties in the East Bay over the years, 
and aim to support a diverse range of 

types of housing to meet the needs of 
various communities. 

An example of a new construction 
project in the East Bay is The Bosco, a 
59-unit new building in Berkeley from 
developer eSix, which will provide 
housing for low-income families, as 
well as the often-overlooked “missing 
middle” with some apartment rents 
restricted up to 50% AMI and others 
up to 90%. 

Foothills Square Apartments, in the 
Toler Heights neighborhood of Oak-
land, is a great example of the preserva-
tion of existing affordable housing. Pur-
chased by the Richmond Neighborhood 
Housing Services in order to protect it 
from rising rents, Foothills Square’s 17 
units will now be permanently capped 
at up to 80% AMI, providing accessible 
housing for families for years to come.

And in 2023, Hayward’s Mount 
Eden neighborhood in Alameda will 
be home to a new, 125-unit, perma-
nent supportive housing development 
with integrated services for the most 
vulnerable members of our commu-
nity. When complete, this building 
will provide homes for individuals 
and families earning 20%-60% AMI 
and may ultimately be able to house 
residents earning as little as 15% AMI. 
In addition to homes, the Mount Eden 
development will offer integrated 

services to individuals who live there 
to help them get back on their feet. The 
purchase by Abode Services, a nonprof-
it organization committed to ending 
homelessness, was funded by the Cor-
poration for Supportive Housing, with 
support from Capital Impact Partners, 
by leveraging capital from the Bay’s 
Future Fund. This shows the collabo-
ration often necessary to make these 
deals pencil—collaboration that LISC 
works to facilitate wherever possible.

How can, and why should, EBRHA 
members get involved?
I think it’s important for your mem-
bers to take to heart that they can be 
part of the affordable housing solu-
tion. Rental housing is, of course, a 
business, but rental housing providers 
can rent with compassion. Is it pos-
sible for them to structure a financial 
model that allows for even one or 
two of their units to be reserved for 
families earning at or below average 
median income? They may eligible for 
resources to help them achieve that. 

There are also a range of resources 
available for those who are looking to 
build or purchase and preserve afford-
able housing. You do not need to have 
experience to roll up your sleeves and 
get involved. For more information on 
resources, visit lisc.org/bay-area.O
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 LISC Bay Area supports a diverse range of types of housing to meet the needs of various communities.
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Educate

A s much as we love  
autumn, we’re less thrilled 
about the extra property 
maintenance that comes 

with the leafy clutter. But no matter 
how you feel about it, there’s plenty  
of work to do at your properties!  
These are some of the most import-
ant fall maintenance jobs property 
managers need to take care of before 
winter.

1. Let your residents know what to 
expect
It’s always a good idea to let your 
community know when extra noise 
and maintenance may be going on — 
the earlier, the better. And due to the 
pandemic, there’s a good chance you 
have more people working from home. 
That means they might be exposed to 
noises and distractions that usually go 
on while they’re away at work. 

If you’re stepping up your fall 

maintenance, use Yardi Breeze to send 
an email to your residents. Let them 
know what’s going on, what days and 
times they can expect extra noise in 
the neighborhood and how long you 
think it will last.

Remember to build value when 
you’re communicating anything 
to a resident. In other words, ex-
plain why you’re doing maintenance 
and how the community will benefit. 
(Be specific!)

T I P S  &  H O W - T O S

10 Important Fall Maintenance Jobs  
for Property Managers 

Courtesy of Yardi Breeze
C

AL
LU

M
 H

IL
L/

U
PS

PL
AS

H
. O

PP
O

SI
TE

: A
 S

TO
C

KP
H

O
TO

/A
D

O
BE

 S
TO

C
K

http://ebrha.com


NOVEMBER+DECEMBER 2021 / EBRHA.COM  17 

C
AL

LU
M

 H
IL

L/
U

PS
PL

AS
H

. O
PP

O
SI

TE
: A

 S
TO

C
KP

H
O

TO
/A

D
O

BE
 S

TO
C

K

2. Rake leaves at least once per week

When there’s a lot of raking to be done, 
you have a few options:

• Hire a professional gardener

• Put your renters in charge of  
cleaning around their units  
(put this in the lease)

• Do it yourself

If you have the time, only a few 
properties and want to save money, by 
all means do it yourself. However, this 
is a weekly job if done properly. Plan 
your workload wisely.

3. Prune overgrown, loose and  
dangerous tree branches
Branch trimming may need to be done 
annually. As branches grow in the 
spring and summer, they can become 
hazards for residents:

• Snow buildup can make them 
heavy, causing them to fall

• They’re more likely to snap off in 
high wind

• Lightning may cause them to catch 
fire or shatter

• Any of the above can damage prop-
erty and cause injury

This is not a job to take lightly or 
attempt to do by yourself, even if you 
know what you’re doing. Prune branch-
es with at least two people, and let 
professionals handle larger branches.

4. Keep the critters out
When the temperature drops, as it 
often does in the fall, nature will start 
to find its way inside. That’s when it’s 
time for a little property maintenance.

A professional will know where to 
spray for insects, which substances to 
use and how to protect themselves and 
others from potentially toxic materials. 

It might be best to let the pros handle 
this one. However, if you’re mostly get-
ting service requests for rodents, you 
may simply need to patch some holes.

Without seeing the culprit, it can be 
hard to tell what kind of infestation 
you’re dealing with. If there are any 
“leave-behinds,” ask renters to snap 
a picture. They can send it via their 
renter portal, and you can give it to a 
professional.

5. Inspect HVAC systems before it gets 
cold
HVAC systems tend to be used fre-
quently in cold weather. That makes 
this the perfect time of year to do some 
routine maintenance.

• Replace or clean any dirty filters

• Repair or replace parts that are 
showing signs of wear

• Schedule this maintenance in 
advance—don’t wait for a renter to 
call about an issue

As managers of older properties 
know, some furnaces need to have 
their air bled out each year, which 
means loosening a release valve. It’s 
fast, easy and makes the room smell 
like rotten eggs, but just for a few  
seconds. Email your renters if they 
need to perform this task or if you 
need to set up a time to do it.

6. Clean chimneys and fireplaces 
Over time, wood fires in home  
fireplaces produce a buildup of  
creosote, a tar-like substance that is 
highly flammable and dangerous. It’s 
important to clean chimneys on a  
regular basis, at least every other year.

Be sure you hire a chimney sweep 
professional or take a look yourself 
during your annual/official property 
inspection. The flue should be free of 
any serious buildup, and there should 
be no other obstructions. In other 
words, you should be able to open the 
damper and see the sky.

http://ebrha.com
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7. Get your mind in the gutter
Gutter cleaning may seem like routine 
fall maintenance, but it’s potentially 
dangerous. It’s easy to slip off a ladder, 
especially when your body is leaning, 
stretching and straining to push out 
leaves.

However, gutters need to be kept 
clean to avoid property damage caused 
by heavy rain. Here are some simple 
ways to make this job safer:

• Use a high-quality gutter cleaning 
tool

• Hire a professional contractor

• Always use a ladder stabilizer

8. Ask residents to detach their  
garden hoses
If you do an annual inspection of your 
occupied units, this may be something 
you and your team can look out for 
and handle yourselves. Otherwise, 
you’ll have to remind your residents to 
unscrew their garden hoses and store 
them in a safe, dry location. Failure to 
do this could result in burst or dam-
aged pipes, especially if you live in an 
area that experiences sudden, extreme 
drops in temperature.

9. Inspect smoke and carbon monox-
ide detectors
According to the CDC, carbon monox-
ide poisoning  is most common during 
cold weather. Virtually all good detec-
tors are now 2-in-1 smoke and carbon 
monoxide detectors. Even though you 
rarely have to worry about replac-
ing them (10-year, nonremoveable 
batteries are increasingly common), 
it’s important to inspect them once a 
month. 

In fact, you should make it a habit to 
inspect all appliances whenever you 
do routine property maintenance.

10. Fireproof your property
Wildfire season can be a scary time for 
property managers. The season has 
gotten longer and more dangerous. 
Fires are also covering more ground. 
Here are a few tips on protecting your 
property from wildfires. 

• Create a fireproof space around the 
property

• Keep water sources accessible to 
first responders

• Clean roofing and gutters (this is 
one of the basic fall maintenance 
tips anyway!)

• Use appropriate fireproof materials 
for your buildings

• Create and share the emergency 
exit plan for each door you manage

• Get insured with the right fire policy

• Show your residents how to make 
an emergency kit

FALL MAINTENANCE IS BEST 
DONE EARLY
Don’t wait to get started on these jobs. 
Gutter cleaning and leaf raking are 
routine tasks, but tree branch trim-
ming, pest control and HVAC inspec-
tions only need to be done once per 
year. The longer you wait to do your 
fall maintenance, the more likely you 
are to run into problems.

Source: yardibreeze.com/
blog/2021/09/important-fall-mainte-
nance-jobs-property-managers

OUNCE OF PREVENTION 
By Brent Kernan

TREES Trees that touch a building  
create an easy path for roof rats.  
That sort of infestation is difficult 
and expensive to eradicate. You are 
required under California Civil Code 
1941.1 to keep the premises “free 
from all accumulations of debris, 
filth, rubbish, garbage, rodents, and 
vermin.” Not doing so can potentially 
lead to the dreaded breach of implied 
warranty of habitability. 
 
SIDEWALKS  Public sidewalks are not 
your property. They are owned by the 
city where the rental property is locat-
ed.  California law creates no liability 
for injuries to pedestrians due to an 
unrepaired sidewalk. However, many 
cities such as Oakland, Berkeley, 
Richmond and others have created 
laws that do impose liability upon the 
owner of property abutting that por-
tion of the sidewalk. This is especially 
true when the cause of the fault to the 
sidewalk emanates from something 
on or under the owner’s property.  
Property maintenance includes  
maintenance of the sidewalks.  
Neglect them at your own peril.

Brent Kernan is a real estate property 
lawyer representing rental property 
owners and managers in the Bay Area. 
He has practiced this area of law for 
over 20 years. He is also an EBRHA 
board member and a rental property 
owner himself.

“Remember to build value when you’re communicating  
anything to a resident. In other words, explain why you’re 
doing maintenance and how the community will benefit.  
(Be specific!)”

http://ebrha.com
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Inspire
                               DESIGN TRENDS
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RIGHT MAKES MIGHT  
Oakland-based Mighty Buildings harnesses 3D printing, advanced materials and  

robotic automation to make high-quality, sustainable homes. 

http://ebrha.com
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N ot long ago, the idea of printing a home sound-
ed like a futuristic, even fantastical, idea. But 
in order to meet California’s demand for 3.5 
million new homes by 2025—and do so without 

exacerbating the climate crisis—construction companies 
are being forced to think outside the stick-built box of yes-
terday. Among the most buzzy of those companies is Oak-
land-based Mighty Buildings, which is tackling California’s 
housing shortage by producing high-quality single-family 
homes and ADUs quickly, efficiently and with minimal 
emissions using 3D printing, automation and robotics. 

At its 79,000-square-foot production facility in Oak-
land, Mighty Buildings fabricates its modular houses and 
building components using steel and a patented 3D-printed 
Light Stone Material, a composite similar to Corian, that 
cures and hardens immediately with exposure to UV light. 
The company's Mighty Mods ADUs are fully printed and as-
sembled in the Oakland facility, put on an oversized trailer  
and craned into the customer’s backyard. Their Mighty 
House single-family-home units, which range from 864 to 
1,440 square feet, use the Mighty Kit panel system. Panels 
are 3D printed at the facility, put on a flatbed truck and 
then assembled over 6-8 weeks in the field. 

Robotic automation makes the building process remark-
ably speedy: A 3D-printed 350-foot ADU can be printed in 
24 hours or less, using 95% fewer labor hours than a tra-
ditional stick-built home. (Note: The process is quick, but 

there’s currently a long waitlist.)  And because only what’s 
needed is printed, the process creates 1/10 of the waste 
and scrap compared to a standard home. That results in a 
savings of  1,100–2,000 kg of CO2 emission per 3D-printed 
home, the company claims. What’s more, the units have 
the best possible rating for flame resistance and are both 
designed to meet the highest earthquake classification  
for residential buildings. The cost is competitive too: 
“Turnkey” pricing starts at $204,000.

Mighty Buildings continues to innovate and push 
toward its housing and efficiency goals. It has partnered 
with Palari Group, a sustainable real estate developer, to 
use its 3D-printing technology to build a community of 
15 zero-net-energy-capable homes in Palm Springs using 
zero-waste construction processes. Recently, it announced 
a partnership with Fortera, a materials technology compa-
ny that produces a cement that reduces CO2 emissions by 
more than 60% compared to traditional cement. In 2022,  
it also hopes to launch multistory and multifamily projects, 
including townhomes and low-rise apartment buildings, 
with a new fiber-reinforced printing technology. 

The idea of printing entire communities and multistory 
houses might sound as Jetsons-like as 3D printing itself 
once sounded, but such innovative solutions will be key to 
achieving a sustainable, equitable future for California—
and Mighty Buildings is helping to build that future  
right now.

http://ebrha.com
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2022 LAWS 
Heads up! Several rental housing industry laws have re-
cently taken effect or will take effect in 2022 that directly 
impact rental property owners in Alameda and Contra Cos-
ta counties. AB 838 will prohibit local code enforcement 
agencies from placing restrictions or preconditions, such as 
mandating that the rent be paid in full, before responding 
to habitability complaints. On the emotional support ani-
mal front, AB 468 will require (among other stipulations) 
that a health care practitioner establish a client-provider 
relationship with an individual seeking documentation re-

lating to an individual’s need for an emotional support dog  
for at least 30 days prior to providing the documentation. SB 60, 
meanwhile, authorizes localities to impose increased penal-
ties from $1,500 for a first-time violation up to $5,000 for mul-
tiple offenses when an individual violates a short-term rental 
ordinance. And finally, AB 491 will require that occupants of 
affordable housing units within mixed-income multifamily 
structures must have the same access to the common entranc-
es, areas and amenities as the occupants of the market-rate 
housing units. The law will also prohibit isolating affordable 
housing units within the mixed-income multifamily structure.  VE
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leaping 

FORWARD... 
As 2021 wraps up, we reflect on some  
top stories in rental housing over this past  
year and highlight a few things in store  
for 2022. 
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INDUSTRY TRENDS 
BUILD-TO-RENT HOUSING
According to a recent story in the New York Times, sin-
gle-family homes build exclusively for the purpose of rent-
ing increased 30 percent from 2019 to 2020, and that per-
centage continues to rise, making build-to-rent homes the 
fastest growing sector in the American housing market. 
Build-to-rent housing developers are even establishing en-
tire neighborhoods of single-family homes to rent rather 
than sell to homebuyers. Why? The high cost of housing, the 
difficulty qualifying for a mortgage loan and the flexibility 

that renting affords are all reasons cited by families. Read 
more about it at yardibreeze.com/blog/2021/08/build-to-
rent-housing-is-the-future-of-property-management.

TIKTOK 
Are you targeting Gen Z or millennial renters for your apart-
ments? If so, your marketing strategy for 2022 needs to in-
clude creating and posting content on the video-only plat-
form TikTok. Increasingly, younger renters are searching 
for apartments on the latest social media darling. Read all 
about it at naahq.org/news-publications/how-utilize-apart-
ment-marketing%E2%80%99s-newest-weapon-tiktok.  

ADUs 
Thanks to the relaxing of state and local laws governing ac-
cessory dwelling units over the past several years, the ADU 
boom shows no sign of slowing. According to a recent report 
on planning.org, San Jose and Oakland each saw a ninefold 
or higher increase in ADU permits issued between 2016 and 
2020. And a story on bloomberg.com notes that a forthcom-
ing report by Chapple based on a survey of 800 California 
homeowners who built ADUs finds that about half (51%) 
serve as income-generating rental units. Between relaxed 
regulations, the work-from-home revolution, the push 
for more affordable housing and a proliferation of prefab 
ADU builders in the Bay Area, 2022 is likely to be another 
blockbuster year for ADU growth. Sources: planning.org/
planning/2021/summer/whats-blocking-an-adu-boom/) 
and bloomberg.com/news/articles/2021-03-25/can-granny-
flats-fill-california-s-housing-gap.

UPSCALE CO-LIVING 
Granny flats aren’t the only what’s-old-is-new-again trend 
in rental housing; the last few years have seen a renaissance 
in high-end co-living. Even during the pandemic, reports 
businessinsider.com, demand was high—though more so in 
ex-urban areas popular with remote workers, like Lake Tahoe. 
Pre-pandemic, “affordability was the main driver. That rela-
tionship has been reversed by a mental-health crisis centered 
on the need for (or lack of ) companionship,” the report reads, 
adding, “If co-living spaces largely attracted millennials look-
ing to save money before the pandemic, they’re now attracting 
those who have enough money to uproot their lives.” In short, 
co-living may continue to evolve, but it appears that it’s here 
to stay. Source: businessinsider.com/millennial-co-living-spac-
es-evolved-during-the-pandemic-2021-2
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LEGISLATIVE YEAR IN REVIEW  
INDUSTRY WINS AND LOSSES 
2021 saw a number of wins for the rental housing indus-
try. Among the bills signed into law by Gov. Gavin Newsom 
were AB 602 (Grayson), which imposes new requirements 
on local agencies preparing impact fee nexus studies; SB 
219 (McGuire), which will give county tax collectors the 
ability to cancel late payment penalties or other charges for  
property tax payers who have experienced financial  
hardship due to a shelter-in-place order; and SB 607 (Min)—
Professions and Vocations, which allows balcony inspectors 
to do repairs. (See page 13 for news about the signing of SB 8,  
SB 9 and SB 10 too.) AB 1487 (Gabriel), which sought to  
establish a Homelessness Prevention Fund at the state level, 
was vetoed. 

A number of rental-housing-related bills also died in the 
Legislatures. Among them were AB 854 (Lee), an attempt to 
reform the Ellis Act, which  protects a rental property owner’s 
right to leave the rental housing business in a timely fashion;  
AB 1188 (Wicks), which, as written, would have required 
cities and counties to create and administer a rental regis-
try and online portal designed to receive specified informa-
tion from property owners who own or operate five or more 
rental dwellings; and AB 1199 (Gipson), which would have 
imposed an annual excise tax on a person or entity owning 
10 or more multifamily or single-family rental properties. 

On the flip side, the signing of AB 838 (Friedman)—which 
will prohibit local code enforcement agencies from placing 
restrictions or preconditions, such as mandating that the rent 
be paid in full, before responding to complaints about sub-
standard housing—was widely considered an industry  loss.  
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TOP 2021 HEADLINES 
RENT RELIEF, RECOVERY  
AND EVICTION MORATORIUMS
The big story in  rental housing this year was the one-two 
punch of the COVID-19 Tenant Relief Act (CTRA) and 
COVID-19 Rental Housing Recovery Act (Recovery Act). 
Federal and state eviction moratoriums have been lifted, 
but many local moratoriums remain in place. Considering 
that as of October 12th the state had given out only $815.5 
million in rent relief out of the nearly $4.2 billion requested, 
rent recovery and eviction moratoriums will likely continue 
to be top news stories into 2022.

NAA AND CALRHA LAWSUITS
Related to the above, the NAA filed a lawsuit to recover loss-
es due to the CDC’s eviction moratorium, and CalRHA filed 

a lawsuit against the State of California that challenged the 
constitutionality of AB 832, the State’s third extension of the 
statewide eviction moratorium. Read all about the lawsuits 
at naahq.org/CDC-eviction-moratorium-lawsuit and cal-
rha.org/wp-content/uploads/2021/08/ CalRHA_Lawsuit-
Statement-08052FINAL.pdf.

CONSTRUCTION WOES 
Material costs increases and delays have plagued the in-
dustry since the onset of the pandemic, and they’ve been 
compounded by labor shortages. One result is that apart-
ment operators haven’t been able to turn units or reposition 
quickly. Learn more about the topic at naahq.org/news-pub-
lications/units/october-2021/article/renovation-strate-
gies-balance-materials-price-increases.
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HACKING

The property investment game 
By Brian Boucher, courtesy of Mynd
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F or many wanting to buy a house, raising the down 
payment and covering the closing costs can be 
 barriers to entry. While investing in a single-fam-
ily home is one of the most dependable ways to 

build generational wealth, most think that building equity is 
a long slog, but it doesn’t have to be. Some buyers can jump-
start the process through what’s called house hacking. 

Hacking is seen as a clever way to solve problems, or to 
take advantage of a system. Black hat hackers in the com-
puter world are the bad guys, the white hats the good. House 
hacking is a powerful tool because it allows investors, espe-
cially beginners and those without deep pockets, to learn the 
ropes of property investing and build equity—fast. 

Put simply, house hacking involves buying a property that 
the investor lives in, and then renting out part of it. This way, 
they can reduce their mortgage payments with the money 
renters pay, and in some cases even make a profit. The house 
hacker can spend this so-called passive income any way they 

want—pay down the mortgage, make a large purchase, or 
even save for another home.

Stephanie Engel, who works in accounts payable/receiv-
able at Mynd, and her husband have had good luck hacking 
their three-bedroom home in Mesa, Arizona. They’ve had 
renters whom they consider roommates, so they’ve handled 
things informally, without contracts, but it’s mostly worked 
out. In their case, the bedrooms are all on the same level, 
which hasn’t provided a great deal of privacy.

“I bought at a very fortunate time, before the market 
picked up, for under $90,000,” she says, “so the mortgage 
payments, which were under $700, have never been an  
issue. But we decided on a flat rate for each room, which  
coincidentally covered more than our mortgage. Because of 
this, we got our house paid off last year, after nine years.” 

House hacking requires some extra effort, but millions 
have done it, and there are numerous ways that investors 
employ the strategy to buy different kinds of properties.

http://ebrha.com
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RENTERS WITH BENEFITS
House hacking has plenty of advantages for the hacker. 

The greatest benefit is that, because the investor lives in 
the property, it gives them access to residential mortgages, 
where interest rates are lower and the required down pay-
ment significantly less than a commercial mortgage. 

Investment properties require down payments as high 
as 25 to 30%, but house hackers can often purchase with a 
down payment as low as 5%, or even less. Loans through the 
U.S. Federal Housing Administration have down payments 
as low as 3.5%, and can be used to purchase properties of 
one to four units. (These loans are targeted at first-time 
buyers, but others can qualify, though the government lim-
its borrowers to only one FHA loan as a way to discourage 
using them to buy investment properties.) Veterans can 
qualify for loans with no money down through the Veterans  
Administration. 

With a down payment of less than $10,000, a home priced 
at $250,000 can be financed through an FHA loan. Closing 
costs, which can range from 2 to 7% depending on the loca-
tion ($5,000-$17,000), can be rolled into the loan in some 
cases. With mortgage rates hovering near 3%, monthly loan 
payments are around $1,100.

Investment, or commercial, mortgages typically carry in-
terest rates of a half a percentage point to a full percentage 
point higher than residential loans, so a house hacker saves 
on interest payments every month. Moreover, house hack-
ers can take advantage of the tax benefits associated with 
home ownership, while saving on taxes by deducting rent-
al-related expenses and accounting for depreciation. Hacking 
allows people with modest incomes to live in nicer areas, pay 
off other expenses or make repairs they might otherwise need 
to defer. 

Not having to make mortgage payments allowed the  
Engels to pay off other debts, like her husband’s student loans.

“We still have roommates even though we’re debt-free, 
since there’s no reason to kick them out,” Ms. Engel says. “It 
helps pay for home improvements we want to do, including 
a new roof and a new AC system.”

THERE ARE MANY WAYS TO HACK IT
Investors are diverse, and so is real estate, and there are, 
accordingly, many ways for investors to hack their housing. 
Which one they choose depends on factors like what level of 
privacy they need, what degree of comfort they prefer, and 
what sort of neighborhood they want to live in. 

RENT BY THE ROOM
Some hackers buy a single-family home with multiple bed-
rooms, live in one, and rent the other room(s) out. If privacy 
isn’t paramount, they might even choose to sleep in the liv-
ing area (or dining room or other bonus room) and rent out 
the bedroom(s). Folding screens, curtains, or other dividers 
can provide some privacy, and renting bedrooms brings in 
more cash. A little creativity can pay off.

Cheryl Lemons, manager of property services at Mynd, 
purchased a home in Sacramento with her husband in sum-
mer 2019, and has had a terrific experience hacking her 
home.

“It’s a three-bedroom with a large bonus room that was 
added on at some point,” she says. “It wasn’t our original 
plan to rent, but a friend was looking, and we worked out a 
rental agreement, and she moved in shortly after we closed. 
A year later, another friend was going through a breakup, 
and since we had the 400-square-foot bonus room, she con-
verted it into a bedroom.” 

With the two roommates, the couple cut their mortgage 
payments approximately in half. The house dates from 1952, 
and the extra cash has allowed them to follow the rule of 
thumb of investing 1-3% of their purchase price into main-
tenance.

“The income has helped us save money, and we use it for 
home improvements,” she says. “For example, we updated 
our fence, there’s an electrical panel we probably need to 
replace, and we’ll have to upgrade our HVAC in the coming 
years.” 

THE FINISHED BASEMENT
Finished basements provide more privacy than sharing 
rooms in a home, ideally if they have a separate entrance. If 
the basement has features like a kitchenette and multiple 
bedrooms, all the better, as it may bring in more rent money. 

If the investor has a family, she can live upstairs and rent 
out the basement. If she lives alone, she may save by living in 
the basement and renting the larger, upper floors to a family 
or roommates. 

MULTIFAMILY HOUSING
Many choose to go big: invest in properties with two, three, 
or four units (duplexes, triplexes, or fourplexes), live in one 
themselves, and rent the others. (Anything above four units 
gets into commercial real estate, which presents a higher 
degree of difficulty.) The more units, the more income, so O
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if their expenses allow it, investors can generate cash flow  
after making mortgage payments. 

Single-family homes tend to appreciate more than 
multifamily homes because institutional  investors and  
private buyers are competing for them, driving up prices. 
The premium on single-family homes may be easier to re-
coup than on a multifamily property.

ADDITIONAL DWELLING UNITS
Often referred to as in-law housing or guest housing, acces-
sory dwelling units (ADUs), physically separate from the 
main property and often in a backyard, provide maximum 
privacy for both investor and renter. Not all municipalities 
allow ADUs, so property owners should check local regula-
tions before buying a truckload of two-by-fours and erecting 
a cottage in the yard. 

THE LIVE-IN FLIP
Investors willing to put in some labor can purchase a prop-
erty that needs some work, live there for at least two years 
while making improvements, then sell it after sprucing it up. 
After two years, an investor can sell and pay no capital gains 
on the first $250,000 of net proceeds.

NOT EVERYONE IS A HACKER
House hacking isn’t for everyone. To get the benefits, one 
has to put in the work.

It can take some effort to find the right property in the 
right area. Some HOAs (homeowner associations) prohib-
it non-owner occupancy. Similarly, some areas don’t allow 
for short-term rentals through popular services like Airbnb. 
Homes in areas with low demand, on the other hand, may be 
affordable but difficult to rent out.

To get the tax benefits, hackers also file the correct paper-
work at tax time. They’ll have to fill out Schedule E, the Sup-
plemental Income and Loss form, and account for expenses 
to maximize their savings. 

THERE ARE DOWNSIDES TO HACKING, INCLUDING:
• Unrealistic expectations about rents. The house hacker 

is ultimately responsible for the mortgage so if rents fall 
short, the investor needs to make up the difference.

• Vacancy periods need to be taken into account. Again, the 
property owner needs to pay the mortgage monthly.

• Loss of privacy. Those with children may be wary of hav-
ing unfamiliar people around. 

• The house hacker has to assume the costs of all repairs.

• Renters have rights and rental property owners and oper-
ators have to respect those rights.

• Evicting an unpleasant or unruly renter can be a difficult 
process.

Being a rental property provider isn’t for everyone. Rent-
er screening is an important part of the success of any prop-
erty owner. House hackers can hire agencies to perform 
background checks and credit checks for potential renters, 
as well as verify their income. For house hackers, it’s crucial 
to find the right renter, since they are sharing space.

Mynd serves the single family residential real estate sec-
tor with a combination of on-the-ground experts and inno-
vative technology. The company manages approximately 
8,000 units in 16 markets nationwide (including the East 
Bay) and plans to expand into additional markets so inves-
tors, regardless of their geographic location, can expand 
their investment portfolios. Learn more at mynd.co.

Original story appeared Oct. 11, 2021 at mynd.co/knowl-
edge-center/house-hacking-the-property-investment-game

Mynd serves the single family residential real estate sector with a 
combination of on-the-ground experts and innovative technology. 
The company manages approximately 9,500 units in 16 markets 
nationwide (including the East Bay) and plans to expand into addi-
tional markets so investors, regardless of their geographic location, 
can expand their investment portfolios. Learn more at mynd.co.O
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Tax Talk 
What should rental property do now 
in order to maximize deductions/mini-
mize tax burden for the 2021 tax year? 
My favorite tax mitigation strategy 
for residential property owners is 
cost segregation. Cost segregation is 
the process of breaking down a rental 
property into its component parts and 
reclassifying them for tax purposes. 
The benefit from cost segregation is 
accelerated depreciation, which will 
help reduce taxable income in the 
near term. The amount of accelerated 
depreciation an investor can take  
via cost segregation depends on a  
multitude of factors, including 
whether or not the property is new 
construction or an existing building, 
the date it was placed in service as a 
rental property, the condition of the 
property and even where the property 
is located. An experienced cost seg-
regation provider, like myself, will be 
able to assist the real estate investor in 
navigating the complexities of a cost 
segregation study.

 
What rental property-related tax 
changes are on the horizon for 2022, 
and how should rental property own-
ers prepare for them?
I wish so badly that I owned a crystal 
ball and could see the future of tax leg-
islation. Unfortunately, all we can do is 
watch and wait. We have heard about 
many new tax proposals from the new 
administration. No one knows if any 
of them will become law. Since the 
U.S. Senate is evenly divided 50-50, it’s 
unlikely that any extreme tax increase 

measure would be able to pass. Since 
we have so little clarity on what’s going 
to happen from a tax standpoint, we 
need to make sure that we take advan-
tage of the very generous existing laws 
surrounding real estate ownership. My 
advice to real estate owners for 2022 
would be to BUY MORE REAL ES-
TATE before Congress can figure out 
how to eliminate the positive changes 
that were included in the 2017 TCJA 
(Tax Cuts and Jobs Act). For example, 
the 100% additional first-year depre-
ciation deduction that was part of the 
TCJA goes away at the end of 2022, 
with the percentage being reduced to 
80% in 2023, then to 60% in 2024, and 
40% in 2025, and so on until it gets to 
zero. So, there’s no better time than 
NOW to get into that next property. If 
you’re waiting to see what’s going to 
happen from a tax perspective, don’t!  
Buy now and take advantage of the 
most generous depreciation expense 
environment in history before it fades 
away.

A S K  T H E  E X P E R T

Geraldine Serrano, a specialty tax 
consultant with Veracity, has been 
helping real estate investors reduce 
their tax liability and increase their 
cash flow since 2014.

I wish so badly that I owned a crystal ball and could 
see the future of tax legislation. Unfortunately, all we 
can do is watch and wait. 

FIND TIPS FROM  
THE IRS ABOUT  
RENTAL INCOME  
TAXES, DEDUCTIONS 
AND RECORD- 
KEEPING AT  
TINYURL.COM/ 
E3Z3VVJW  

http://ebrha.com


NOVEMBER+DECEMBER 2021 / EBRHA.COM  31 

LET’S CONNECT. 
Marc Lipsett | 510.332.6964 | mlipsett@pacwest.com

THE BANK THAT 
GROWS WITH YOU.
RECENT TRANSACTIONS
$4,637,500
Castro Valley, 23 Units | 70% LTV Purchase Loan
Non-Recourse | 24 mo. Interest-only payments

$3,850,000
Oakland, 36 Units | Cash Out Refinance
Non-Recourse

Pacific Western Bank is an equal opportunity lender. This is not a 
commitment to lend. All offers of credit are subject to credit approval.

LUKE BLACKLIDGE 
Luke is a real estate broker and has specialized in East 
Bay apartment buildings for over 30 years. He owns and 
manages several apartments in Oakland and surrounding 
areas. Luke has been an active EBRHA board member for 
20 years, is a past president, and is the current vice pres-
ident of the association. He currently chairs the EBRHA 
Board Nomination Committee and also serves on the 
Legislation and Political Action Committee.
 
IRINA GELFENBEYN 
An Oakland-based housing provider and longstanding 
member of the EBRHA Board, Irina has played an active 
role in various committees and functions, including legis-
lation, events, membership, and communications. Irina is 
currently the second vice president of EBRHA and serves 
as the association's Branding and Marketing Communica-
tions Committee chair.

CARMEN MADDEN 
Carmen is a resident of Oakland and also owns com-
mercial and residential property in the city. Carmen has 

been a part of the EBRHA Board since 2013 and currently 
serves on the Programs and Content and Board Nomina-
tion Committees. She often teaches the Rental Property 
Management series at EBRHA and loves advising and 
working with EBRHA members on various property man-
agement issues. Carmen is also an educator at Ohlone 
College and is the writer, producer, and director of the 
independent film Everyday Black Man. Carmen thorough-
ly enjoys being a part of the EBRHA community and looks 
forward to serving another term as Board Member.

JOSHUA POLSTON 
Joshua Polston is a small property owner, micro-develop-
er, and investor in the East Bay. His background includes 
economic analysis, urban planning, and aviation planning. 
Originally from Los Angeles, Joshua came to the East Bay 
in 1991 to earn his bachelor's degree in political economy. 
Joshua regularly presents webinars on rental property 
management, accessory dwelling units (ADUs), and local 
housing laws. He currently co-chairs EBRHA's Legislation 
and Political Action Committee and also serves on the 
Programs and Content Committee.

INTRODUCING 2022 EBRHA BOARD NOMINEES 
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ACCESSORY DWELLING UNITS

Adapt Dwellings, Inc.                   
Chris Paizis | 510.319.9045

Villa                                                   
Erik Preston | 510.318.1005

ACCOUNTING & TAX 

Martin Friedrich, CPA 
510.895.8310 
besttaxcpa.com

AFFILIATIONS

ALN Apartment Data 
800.643.6416 
alndata.com

APPRAISERS

Watts, Cohn & Partners, Inc.      
Mark Watts | 415.777.2666

ASSOCIATIONS 
Hamilton Families 
Mayo Lunt | 415.321.2612

ATTORNEYS — EVICTIONS/ 
PROPERTY  OWNER DEFENSE 

Barth Calderon LLP 
Paul Hitchcock | 714.704.4828

Bornstein Law 
Daniel Bornstein | 415.409.7611 
bornstein.law

Burnham Brown 
Charles Alfonzo | 510.835.6825 
burnhambrown.com

The Law Offices of Alan J. Horwitz             
Alan J. Horwitz | 510.839.2074 
alanhorwitzlaw.com

Law Offices of Brent Kernan 
Brent Kernan | 510.712.2900 
bkernan@aol.com

The Shepherd Law Group 
Michael Shepherd | 510.531.0129 
theshepherdlawgroup.com

ATTORNEYS — LAND USE/
CONDO CONVERSION 

Law Offices of John Gutierrez 
John Gutierrez | 510.647.0600, x2 
jgutierrezlaw.com

Richards Law 
John Richards | 925.231.8104 
richards.legal.com

ATTORNEYS —  
REAL ESTATE/CORP. 

Burnham Brown 
Charles Alfonzo | 510.835.6825 
burnhambrown.com

Jack Schwartz, Attorney at Law 
Jack Schwartz | 650.863.5823 
jwsjr1220@comcast.net

Law Offices of John Gutierrez 
John Gutierrez | 510.647.0600, x2 
jgutierrezlaw.com

BANKING/LENDING 

First Foundation Bank 
Michelle Li | 510.250.8133 
ff.inc.com

Pacific Western Bank                             
Kara Mooney | 301.272.6628

BUILDING SUPPLIES  
& REMODELING 

APT Maintenance 
Keith Berry | 510.747.9713 
aptmaintenanceinc.com

Sincere Home Decor 
Karen Au-Yeung | 510.268.1167 
sincerehomedecor.com

CONSTRUCTION 

APT Maintenance 
Keith Berry | 510.747.9713 
aptmaintenanceinc.com

Axis Construction 
Dawn Alonzo | 925.400.3997 
axisconstruction.com

Caldecott Construction, LLC 
510.990.6282 
caldecottconstruction.com

KMK Contracting &  
Property Services 
Kevin Knobles | 925.292.8667 
kmkcontracting.com

SGDM, LLC. 
Henry Mak | 415.688.9869 
hmak@sgdmllc.com

DOORS & GATES 

R & S Overhead Garage Door 
Sean Boatright | 510.483.9700, x14 
rsdoors.com

ELECTRICIANS 

Complete Electric 
Clay Bartley | 510.325.7462 
complete.electric.org

FINANCIAL PLANNING 

California Strategic Advisors 
Ron Kingston | 916.447.7229

Luther Burbank Savings 
Stephanie Penate | 310.616.0353

Wilkinson Wealth Management 
Steven Wilkinson | 510.625.1400 
WilkinsonWealthManagement.com

FINANCIAL SERVICES 

First Republic Bank 
425.262.2440 
firstrepublic.com

Fremont Bank 
510.305.0949 
fremontbank.com

FLOOR COVERINGS 

Bay Area Contract Carpets, Inc. 
Ken Scott | 510.613.0300 
bayareacontractcarpets.com

GOVERNMENT AGENCIES 

Oakland Housing Authority 
Leased Housing | 510.874.1500 
oakha.org

Oakland RAP 
oaklandca.gov/rap

HUMAN RESOURCES 
MANAGEMENT 

Avitus Group 
Lance Harris | 925.827.0680 
avitusgroup.com

INSPECTIONS 

Edrington & Associates  
Steve Edrington | 510.749.4880 
edringtonandassociates.com

INSURANCE 

Commercial Coverage 
Paul Tradelius | 415.436.9800 
comcov.com

Kelly Lux — State Farm Insurance 
Kelly Lux | 510.521.1222 
Kelly.lux.gjcg@statefarm.com

Pacific Diversified Insurance 
Richard Callaway | 925.788.5558 
rcallaway@pdins.com

PFN Insurance Services 
510.483.6667 
pfninsurance.com

INTERCOMS &  
ACCESS CONTROLS 

R & S Overhead Garage Door 
Sean Boatright | 510.483.9700, x14 
rsdoors.com

LEAD, MOLD &  
PEST MANAGEMENT 

Alameda County  
Healthy Homes Dept. 
Larry Brooks | 510.567.8282 
larry.brooks@acgov.org or aclppp.org 

LITIGATION SUPPORT SERVICES 

Edrington & Associates  
Steve Edrington | 510.749.4880 
edringtonandassociates.com

PAINTERS

Majestic Painters                              
Nick Capurro | 925.336.0526

PROPERTY MAINTENANCE 

A+ Cleaners LLC 
Angel Cornejo | 415.416.5291

APT Maintenance 
Keith Berry | 510.747.9713 
aptmaintenanceinc.com

Greener Roofing Solution of CA    
John Regan | 925.899.6383

PROPERTY MANAGEMENT 

All County Bay Area Property 
Management 
Perry Harmon | 510.900.5400 
allcountybayarea.com

Bay Property Group 
510.836.0330 
baypropertygroup.com

Beacon Properties 
Aaron Young | 510.428.1864 
beaconbayarea.com

Crane Management 
Kit Crane | 510.918.2306 
cranemanagment.net

The Enterprise Company 
William McLetchie | 510.444.0876 
theenterpriseco.com

Kasa Properties 
Tania Kapoor Mirchandani 
415.377.9452 
tania@kasaproperties.com

Lapham Company 
Jon M. Shahoian | 510.594.7600 
laphamcompany.com

Seville Real Estate  
and Management 
Maya Clark | 510.244.1289 
sevillepropertymanagement.com

Vision Property Management 
Frank Thomas | 510.926.4104 
vpmpropertymanagement.com

PROPERTY  
MANAGEMENT SOFTWARE

AppFolio                                           
John Hogg | 866.648.1536                           

Yardi Systems  
800.866.1124 
yardi.com

PROPERTY OPERATION 
MANAGEMENT

Tci Building Services 
Scott Isacksen | 510.877.0526 
tcibuildingservices.com

REAL ESTATE  
BROKERS & AGENTS 

CBRE 
Keith Manson | 510.874.1919 
cbre.com

Suppliers
E B R H A  S U P P L I E R  D I R E C T O R Y
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supplier directory

Coldwell Banker Commercial 
Henry Ohlmeyer | 925.831.3390 
coldwellbanker.com

Deena Owens, Realtor 
Deena Owens | 510.225.5810 
owensrealestate.com

Edrington & Associates  
Steve Edrington | 510.749.4880 
edringtonandassociates.com

Lapham Company 
Tsegab Assefa | 510.594.0643 
laphamcompany.com

Lee & Associates 
Commercial Real Estate 
Michael Lopus | 925.239.1424 
mlopus@lee.associates.com

NAI Northern California. VP 
John Caronna | 415.531.5225 
jcaronna@nainorcal.com

NAI Northern California 
Grant Chappell | 510.336.4721 
nainorcal.com

Newmark Knight Frank 
Mike Colhoun | 415.273.2177 
arausa.com

The Pinza Group 
Steven Pinza | 510.725.4775 
pinzagroup.com

The Prescott Company 
David Weglarz | 510.398.1027 
theprescottcompany.com

Seville Real Estate  
and Management 
Maya Clark | 510.610.7699 
homesbyseville.com

Tyler Clark 
925.788.5952 
compass.com/agents/tyler-clark

Ukiyo Realty 
Nicholas Bruce | 510.575.0550

RENTAL SERVICES 

ReLISTO 
Eric Baird | 415-237-1819 
clicks.weblinkinternational.com

ROOFERS 

Fidelity Roof Company 
Doug Kellor | 510.547.6330 
fidelityroof.com

Frank Fiala Roofing 
Frank Fiala | 510.582.6929 
ffialaroofing.com

General Roofing Company 
Michael Wakerling | 510.536.3356 
generalroof.com

SEISMIC ENGINEERING & 
CONSTRUCTION 

SGDM, LLC. 
Henry Mak | 415.688.9869 
hmak@sgdmllc.com

West Coast Premier Construction, Inc. 
Homy Sikaroudi | 510.271.0950 
wcpc.inc.com

TENANT SCREENING SERVICE 

Contemporary  
Information Corp. (CIC) 
Dan Firestone | 88.232.3822 
continfo.com

Intellirent                                       
Cassandra Joachim | 415.849.4400

TOWING SERVICE 

Pro Towing 
Daniel Russo | 510.533.9600

UTILITY BILLING  
AND MANAGEMENT

Livable 
Daniel Sharabi | 415.799.5100 
bayareabinsupport.com

WASTE & RECYCLING 
MAINTENANCE

Bay Area Bin Support 
Nancy Fiame | 888.920.BINS 
bayareabinsupport.com

Trash Scouts 
510.788.0462 
trashscouts.com

WASTE MANAGEMENT

Sewer Master 
510.599.3691 
sewerninja.com

Waste Management 
of Alameda County 
510.430.8509 
sewerninja.com

Activate 
Your Voice 
EBRHA ON YOUR SIDE 
Have you experienced 
a situation or ruling that 
you feel infringed on due 
process as a property 
owner? We constantly 
hear about outcomes 
that are just plain wrong. 
EBRHA collects member 
experiences in order 
to make changes to 
a broken and biased 
system. Tell us your story 
today at ebrha.com.

GRAND JURY 
COMPLAINTS 
This investigative body 
looks at complaints 
received from citizens 
alleging mistreatment 
by officials, suspicion 
of misconduct, 
or government 
inefficiencies. To file a 
complaint,  
send an email to 
grandjury@acgov.org

ATTORNEY 
COMPLAINTS 
The Office of Chief 
Trial Counsel reviews 
complaints of unethical 
conduct by attorneys 
licensed to practice in 
California (this includes 
Rent Board hearing 
officers and tenant 
attorneys engaged in 
suspicious misconduct). 
To file a complaint, go 
to calbar.ca.gov, find the 
“Quick Links” on the left 
side, and then click on 
“Attorney Complaints” 
and complete the 
application.
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mailto:grandjury@acgov.org
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ad index
PRODUCTS & SERVICES

Acceptance of an advertisement by this 
magazine does not necessarily constitute any 
endorsement or recommendation by EBRHA, 
express or implied, of the advertiser or any 
goods or services offered.
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Advertise in 

RENTAL HOUSING  
magazine to reach owners  

and managers of 30,000+ rental units. 

For more details go to: 
W W W.EBRHA.COM /ADVERTISING 

What happens when you don’t advertise? 

NOTHING
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mBeacon
Properties

East Bay Property Management &
Brokerage Services Since 1990

• We add value to buildings

• Experienced and informed

• Fully computerized

• Integrity and care

Aaron A. Young,
President/Broker

466 40th Street 
Oakland, CA 94609 
Tel 510-428-1864 

AAaarroonn@@BBeeaaccoonnBBaayyAArreeaa..ccoomm
wwwwww..BBeeaaccoonnBBaayyAArreeaa..ccoomm

Beacon
Properties

East Bay Property Management &
Brokerage Services Since 1990

• We add value to buildings

• Experienced and informed

• Fully computerized

• Integrity and care

Aaron A. Young,
President/Broker

466 40th Street 
Oakland, CA 94609 
Tel 510-428-1864 

AAaarroonn@@BBeeaaccoonnBBaayyAArreeaa..ccoomm
wwwwww..BBeeaaccoonnBBaayyAArreeaa..ccoomm

Beacon
Properties

East Bay Property Management &
Brokerage Services Since 1990

• We add value to buildings

• Experienced and informed

• Fully computerized

• Integrity and care

Aaron A. Young,
President/Broker

466 40th Street 
Oakland, CA 94609 
Tel 510-428-1864 

AAaarroonn@@BBeeaaccoonnBBaayyAArreeaa..ccoomm
wwwwww..BBeeaaccoonnBBaayyAArreeaa..ccoomm

Multi-Family 
Commercial Property 

General Liability
 

______ 

925.788.5558 
rcallaway@pdins.com

hosprop.com
 

______

Planned  
insurance programs 

since 1906

LICENSE# 0K07568

http://ebrha.com
http://www.ebrha.com/advertising
http://ebrha.com
mailto:rcallaway@pdins.com
http://www.hosprop.com
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attendees, 50 sponsor-ex-
hibitor representatives and 
eight industry experts and 

presenters gathered at the beautiful 
Sequoyah Country Club in Oakland 
for EBRHA 360 Trade Expo 2021. The 
immersive, multisensory experience 
featured an array of service providers, 
dynamic panel discussions, insightful 
industry presentations, networking op-

portunities and seasonal food and bev-
erages, setting the stage for a new era of 
EBRHA excellence and innovation in 
support of those in the rental housing 
industry. What’s more, a silent auction 
and expo ticket sales, in combination 
with EBRHA’s community forward 
fundraiser, raised more than $10,000 
toward a $15,000 goal for four non-
profits: Bay Area Community Services, 
Housing Consortium of the East Bay, 

Richmond Promise and SHELTER, Inc. 
EBRHA’s community-forward cam-
paign will continue to raise money for 
these organizations through November, 
so visit igfn.us/form/tSNXww or text 
“expofund” to 41444 to donate today.

EBRHA is grateful for the continued 
support and commitment from our 
community of East Bay housing and 
service providers. Thank you, and see 
you next year!

CLOCKWISE FROM TOP LEFT: Adapt Dwellings exhibit/exhibitor; the Trade Expo floor; EBRHA CEO Derek Barnes; EBRHA team members; EBRHA 
Board President Wayne Rowland  

http://ebrha.com
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City of Oakland 
Rent Adjustment Program

Oakland's Emergency
Moratorium
California's Eviction Moratorium expired on
September 30, 2021. However, Oakland’s
Emergency Moratorium will continue to
prohibit most evictions, rent increases beyond
the CPI, and late fees on covered units until
the City Council lifts the local emergency. 

For questions about Oakland's Emergency
Moratorium, contact a RAP Housing Counselor
at 510-238-3721 or rap@oaklandca.gov.

*Announcements*

Emergency Rental Assistance Program
Beginning October 1, 2021, the City of Oakland’s Emergency
Rental Assistance Program (ERAP), administered by Keep Oakland
Housed (KOH), has reopened for new applications. Property
owners may apply for rental assistance at bit.ly/Oakland-rent-help
or call 510-238-6182.

Rent Adjustment Program 
Housing & Community Development 
250 Frank H. Ogawa Plaza Suite 5313

Oakland, CA 94612
oaklandca.gov/RAP
rap@oaklandca.gov

(510) 238-372`

CPI
Effective July 1,
2021, to June
30, 2022, the
CPI is 1.9%. 

Contemplating
a rent increase
above the CPI?
Contact the
Rent
Adjustment
Program.



Seamless. Customer-Centric.
Here’s How it Works:

Push & Pull Service • Junk 
Hauling • Trash Room Cleanup 

• Overflow Management • Hauler 
Liaison • Compactor Service 

• Cardboard Breakdown 
• Illegal Dumping Removal 

• Pressure Washing • Apartment 
Clean-out • Waste Bill Analysis 

• Trash Valet • Trash Chute 
Room Cleanup • Cardboard 
Bundling • Tenant Education 

& Communication • Trash 
Room Signage • Compactor 

Bin Transport to On-site Self-
Contained Trash Compactors 

• Outside Trash Enclosure 
Cleanup • Customer Support 
• Container Top-off Service 

• Trash Volume Monitoring & 
Reporting • Doorstep Collection 
• Cost-saving Recommendations 
• Customized Service Packages

1-888-920-BINS (2467)   bayareabinsupport.com

Your bins and containers 
are pulled out and staged 

at the curb - all ready 
for garbage, recycle 

or compost collection 
services - with minimal 

time at the curb.

Once the bins have 
been emptied, we 

return them to their 
original storage location 

– usually within a few 
short hours.

We help you keep 
dumpster areas clean 

and free of excess 
garbage and debris.

Enjoy a lower trash 
bill each month with 

reduced distance fees.

PUSHPULL
HOW IT WORKS:

Bay Area Bin Support offers 
a wide range of waste 

maintenance services for 
multifamily, apartment 

communities and business 
properties

One Vendor. 
Many Waste Solutions.

Serving the San Francisco Bay Area - East Bay | South Bay | Peninsula | Tri-Valley | San Francisco


