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contributors

NATHAN DURHAM-HAMMER 
East Bay Rental Housing Association is excited to announce that Nathan Durham-Hammer is the new 
Associate Executive. Before assuming this role, he worked in Bay Area real estate in sales and leasing 
of commercial properties. Some of his most personally rewarding experiences were helping non-
profits like the Lion Center for the Blind and Building Opportunities for Self Sufficiency. He helped 
create sustainable and socially equitable residential communities in Oakland. Nathan and his wife, an 
Oakland Unified School District teacher, currently reside in a fixer upper they scrimped and saved to 
purchase, in order to build a home for their son. 
Nathan has made it his mission to work with people in power and across walks of life to effect 
change for the common good, to advance solutions to the East Bay’s housing woes.  His approach 
is one of sustainability and common sense; whatever obstacles may arise for this and future genera-
tions, he is determined to accomplish his mission. 
  

RAE SCHINDLER
Rae is the Membership & Education Specialist at East Bay Rental Housing Association and she co-
edits the magazine. She develops educational curricula, suggests and implements improvements on 
forms and researches and provides members with property management advice.

GRANT CHAPPELL
Grant Chappell is the Vice President of NAI Northern California. Since 2005, Grant has focused on 
East Bay apartment opportunities for his clients. Grant also serves on the Board of CEI, the Center 
for Elders’ Independence, a local nonprofit providing PACE Care to seniors in Alameda County. In his 
free time, Grant enjoys skiing, golf, biking and traveling.

RON KINGSTON
Ron Kingston is the EBRHA state lobbyist and president of the California Political Consulting Group. 
Ron’s accomplishments are well recognized in the state of California as a result of a deep knowledge 
of historical, political, functional and technical aspects of the law. Ron has worked as a lobbyist for 
almost 30 years during which he has represented clients before Democratic and Republican Legisla-
tures. He has carefully cultivated excellent relationships with the members of the Legislature. He is a 
personable, highly respected, and very knowledgeable lobbyist who has written 89 bills, with
an enactment success rate of 94%. All but a handful of bills, including credit access and disclosure 
legislation ultimately became law both at the State and Federal level. 

JOHN CARONNA 
John Caronna has been an East Bay multi-unit owner since 1999. As a real estate agent and owner in 
rent control cities, he specializes in helping buyers and sellers through his experience as a landlord. 
He has worked on buildings from Duplexes to 20 units with the goal of achieving top price for sellers 
and substantial upside for buyers.

MICHAEL SHEPHERD
Michael Shepherd is the owner and lead attorney with The Shepherd Law Group. Michael Shepherd 
has practiced law for over 15 years and has been involved on over 150 court trials, including over 20 
jury trials to verdict. He has extensive experience with tort litigation defense including breach of war-
ranty of habitability, as well as current litigation involving contracts.
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Earning your CAM allows you to demonstrate that you have 

the knowledge and ability to manage an apartment community 

and achieve owners’ investment goals.

Invest in 
your career!

You’ll learn about: 

If you’re a community 

manager or experienced 

assistant manager we 

recommend this course!

• Occupancy rates

• Comprehensive marketing plans

• Sales team management and 
product readiness

• Equitable treatment of current 
and potential residents

• Resident retention and the 
maintenance of a positive 
company image

• Consistent and ongoing resident 
communication

• Positive resident service and 
issue resolution

• Enforcement of company policy 
in compliance with laws and 
regulations

• Property inspections

• Preventive maintenance 
programs

• Service request process 

• Apartment turnover process

• Contractors and vendors

• Recruitment, hiring, orientation, 
and training of high-caliber 
employees

• Systematic employee evaluation

• Employment regulations and 
record keeping

• Analysis of the property’s 
fi nancial operations with 
corrective actions for 
underperformance

• Monitoring of property 
performance to achieve the 
owner’s investment goals

• Accounting principles and 
practices

• Maximizing net operating income

• Reporting property performance 
honestly and accurately

For just $815*, you can earn your 
CAM credential on a schedule
that works for you!

For more information, visit 

naahq.org/CAM

*Member price

UPDATED 
CURRICULUM!

CERTIFIED APARTMENT MANAGER — ONLINE



ebrha.com  |  MARCH 2019  |  RENTAL HOUSING  5

Presented by:

Earning your CAM allows you to demonstrate that you have 

the knowledge and ability to manage an apartment community 

and achieve owners’ investment goals.

Invest in 
your career!

You’ll learn about: 

If you’re a community 

manager or experienced 

assistant manager we 

recommend this course!

• Occupancy rates

• Comprehensive marketing plans

• Sales team management and 
product readiness

• Equitable treatment of current 
and potential residents

• Resident retention and the 
maintenance of a positive 
company image

• Consistent and ongoing resident 
communication

• Positive resident service and 
issue resolution

• Enforcement of company policy 
in compliance with laws and 
regulations

• Property inspections

• Preventive maintenance 
programs

• Service request process 

• Apartment turnover process

• Contractors and vendors

• Recruitment, hiring, orientation, 
and training of high-caliber 
employees

• Systematic employee evaluation

• Employment regulations and 
record keeping

• Analysis of the property’s 
fi nancial operations with 
corrective actions for 
underperformance

• Monitoring of property 
performance to achieve the 
owner’s investment goals

• Accounting principles and 
practices

• Maximizing net operating income

• Reporting property performance 
honestly and accurately

For just $815*, you can earn your 
CAM credential on a schedule
that works for you!

For more information, visit 

naahq.org/CAM

*Member price

UPDATED 
CURRICULUM!

CERTIFIED APARTMENT MANAGER — ONLINE



6  RENTAL HOUSING  | MARCH 2019  |  ebrha.com

obstacle the homeowner 
who tries to build new hous-
ing faces is unpecedented 
construction costs. Despite 
families doing their part to 
contribute new housing and 
existing affordable hous-
ing to the community, Kalb’s 
rationale is that even though 
Y already “protects” tenants 
with eviction controls, prop-
erty owners could effec-
tively evict tenants with dra-
matic rent increases, if left 
unchecked. Even Berkeley 
strongly rejected these blun-
ders by protecting ADU’s 
and secondary units in the 
November 2018 election.

The “temporary” morato-
rium is supposedly justifiable 
to allow the city council time 
to discuss a mandate before 
they vote on the exemption 
elimination. The original plan 
was for the city council to vote 
on the rent control exemp-
tion on February 5th, but 
they did not do so because 
there was an undisclosed 
legal matter that delayed the 
vote. The moratorium lasts 6 
months, after which they will 
presumably vote on this mat-
ter again, perhaps with some 
modified language.  These 
ongoing moratoriums are 
Oakland City Council’s favor-
ite loophole, a tactic whereby 
the Council avoids a vote of 
the people.  We saw similar, 
undemocratic behavior in 
their recent vote to contradict 
the residents of Oakland who 
voted to oppose measure AA. 
Moratoriums like this have 
been proven to exacerbate 

Rent Increase Moratorium – 
Another Permanent Emergency

ON FEBRUARY 19TH, 2019, THE OAKLAND CITY COUNCIL PASSED AN 

EMERGENCY ORDINANCE: a temporary rent increase morato-
rium for owner occupied-duplex and triplex owners in Oak-
land. Councilmember Dan Kalb (District 1), slipped in this 
proposal on the heels of passage of the Measure Y evic-
tion restrictions on owner-occupied duplexes and triplexes.  
Even though rent control was not a component of Measure 
Y, Kalb is seeking to redefine rent increases above “CPI” as 
evictions.  No actual data has been offered to support this 
latest so-called “emergency” moratorium or that would 
lead Kalb to continually attack Oakland families.  40 years 
ago rent restrictions were passed as an emergency mea-
sure in Oakland and became the permanent Oakland Rent 
Ordinance.  By over-regulating Oakland rental housing 
market, the city council continues to force small owners 
to opt out of renting their additional dwelling units. Home-
owners who might consider building ADU’s, are deterred 
by the prospect of eviction controls and rent restrictions 
under their own roof. Already, the tax assessor cuts out 
their pounds of flesh for such new construction. Another 

COLUMN  news
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the regional housing short-
age, driving asking rents and 
home prices further out of 
reach, pushing low-income 
families out of Oakland, and 
leading to taxpayers financ-
ing legal defense of Kalb’s 
violations of residents’ rights. 
Political agendas still super-
cede the basic needs of the 
children and families in Oak-
land. 

El Cerrito Considering 
“Eviction Control”
 

On December 18th, 2018, The El Cer-
rito City Council did not pass the Rent 
Review Ordinance, however they con-
tinued on to consider different elements 
of a tenant protection tool kit. The dis-
cussion on tenant protections has con-
tinued through this year: the city council 
has created the Tenant Relocation Ordi-
nance Draft, including more details on 
tenants displaced as a result of a 20% 
rent increase, and a special circum-
stance clause. They’re further exploring 
the idea of an Eviction Ordinance and 
perhaps a rent registry.  Eviction restric-
tions will undoubtedly be redefined, as is 
being attempted in Oakland, to remove 
rent restriction exemptions and subvert 
property owners.  As many economists 
and housing justice groups have fore-
casted: rents will increase and housing 
will become less affordable, particularly 
for those in the most dire financial cir-
cumstances.   

On February 19th, El Cerrito City 
Council held a study session where there 
were 150 attendees and there hours of 
testimony. They are slated to continue 
their study sessions on March 5th where 
property owners, tenants and the public 
are welcome to join. We encourage all 
EBRHA members to show up and make 
their voices heard!  RH

The nation’s #1 
multifamily lender is 
lending in your backyard.

Credit is subject to approval. Rates and programs are subject to change; certain restrictions 
apply. Products and services provided by JPMorgan Chase Bank, N.A. #1 claim based on 2017 
FDIC data. ©2018 JPMorgan Chase Bank, N.A. Member FDIC. All rights reserved. 290286

If you have an apartment building with 5 or 

more units to purchase or refi nance, call us 

today to learn how we can put our resources 

to work for you. 

LOW FEES  |  GREAT RATES  |  STREAMLINED PROCESS

Contact Josh Milnes, Client Manager
at (510) 891-4545 or josh.milnes@chase.com 

13 Unit Apt Bldg
Oakland, CA
$1,657,000
3-year Hybrid 

6 Unit Apt Bldg
San Leandro, CA
$725,000
5-year Hybrid 

21 Unit Apt Bldg
Berkeley, CA
$3,150,000
5-year Hybrid 
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FEATURE

California’s New Housing 
Accommodations for Support Animals
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What you should know about your 
tenant’s rights for emotional support 
and service animals
 BY RON KINGSTON

Residential rental property owners and managers with “no pet” poli-
cies have been under a duty to allow or make reasonable accom-
modations for tenants with disabilities to live with their service 
OR support animal (support animals are also often referred to as 

“emotional support animals” or “comfort animals”). While support animals 
provide emotional support and necessary assistance to tenants with men-
tal health disabilities, they have gained notoriety in recent years as disabled 
airline passengers have made headlines attempting to board flights with all 
kinds of strange animals, including peacocks, pigs, turkeys, large spiders, and 
penguins to name a few. 

Although California has not previously adopted explicit laws or regula-
tions requiring rental property owners to provide accommodations for sup-
port animals, the duty has been interpreted to exist under Cal. Govt. Code § 
12927, 12955, 12955.1, and under the federal Fair Housing Act.1 

Starting January 1, 2019, however, California will officially have express 
regulations governing reasonable accommodations in the residential rental 
housing context that specifically covers support animals and other types of 
assistance animals.1 

Does that mean rental property owners will be required to allow disabled 
tenants to reside with any type of animal? While the new regulations do not 
place limits on the breed, size, weight or number of animals, there are limits 
based on health, safety, nuisance, property maintenance and damage, and 
financial burdens. 

To help residential rental property owners and managers understand the 
new regulations on support animals, CalStrategic offers this question and 
answer article as part of its ongoing Q & A series. In it, property owners and 
managers will find helpful information and tips to ensure compliance. This 
article focuses primarily on rental owner and manager duties regarding sup-
port animals. It should be noted, however, that because support animals are 
part of a broader category of “assistance animals” (which includes service 
animals), the regulations discussed herein generally also apply, with some 
exceptions, to all assistance animals. 

California’s New Housing 
Accommodations for Support Animals
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FEATURE

FIRST, SOME DEFINITIONS:
•	 Disability: In California, the term “disability” is broadly 

construed to include conditions that limit a major life 
activity, including physical and mental disorders, as well 
as medical conditions. (Gov. Code § 129262; 2 CCR § 
11065.) “Mental disability” includes, but is not limited to, 
any mental or psychological disorder or condition, such as 
intellectual disability, organic brain syndrome, emotional 
or mental illness, or specific learning disabilities, that lim-
its a major life activity, which includes physical, mental, 
and social activities and working. A mental or psychologi-
cal disorder or condition limits a major life activity if it 
makes the achievement of the major life activity difficult. 
(Gov. Code § 12926.) 

•	 Reasonable Accommodation: A “reasonable accommo-
dation” is a change, exception, or adjustment to a rule, 
policy, practice, or service that may be necessary to afford 
a person with a disability an equal opportunity to use and 
enjoy a dwelling unit and public and common use areas, 
or an equal opportunity to obtain, use, or enjoy a housing 
opportunity unless providing the requested accommoda-
tion would constitute an undue financial or administra-
tive burden or a fundamental alteration of its program, or 
if allowing an accommodation would constitute a direct 
threat to the health and safety of others (i.e. a significant 
risk of bodily harm) or would cause substantial physical 
damage to the property of others. [2 California Code of 
Regulations (CCR) §12176]

•	 Assistance Animal: “Assistance animal” means an animal 
that is necessary as a reasonable accommodation for an 
individual with a disability. Assistance animals include ser-
vice animals and support animals. An assistance animal is 
not a pet. It is an animal that works, provides assistance, 
or performs tasks for the benefit of an individual with a 
disability, or provides emotional support that alleviates 
one or more identified symptoms or effects of an individu-
al’s disability. (2 CCR §12005)

“Under the new California regulations, 
rental property owners and managers 
must make reasonable accommoda-
tions to allow tenants with a disability 
to live with their support animal when 
the tenant has a disability-related need 
for the support animal.”

•	 Support Animal: “Support animals” are a type 
of “assistance animal” that provide emotional, 
cognitive, or other similar support to an individ-
ual with a disability. A support animal does not 
need to be trained or certified. Support animals 
are also known as comfort animals or “emotional 
support animals.” (2 CCR §12005)
•	 Service Animal: “Service animals” are animals 
that are trained to perform specific tasks to assist 
individuals with disabilities, including individuals 
with mental health disabilities. Service animals 
do not need to be professionally trained or cer-
tified, but may be trained by the individual with 
a disability or another individual. Service animals 
included guide dogs, signal dogs, service dogs, 
miniature horses, and service animals in training. 

(2 CCR §12005)

WHEN MUST A RENTAL PROPERTY OWNER ALLOW A 
TENANT TO LIVE WITH A SUPPORT ANIMAL?

Under the new California regulations, rental property owners 
and managers must make reasonable accommodations to allow 
tenants with a disability to live with their support animal when 
the tenant has a disability-related need for the support animal. 
Legally speaking, an accommodation must be made when it is 
“necessary to afford the tenant an equal opportunity to use and 
enjoy a dwelling, including public and common use areas, or 
housing opportunity.” (2 CCR § 12176.)

HOW DO RENTAL PROPERTY OWNERS DETERMINE 
WHETHER A TENANT HAS A DISABILITY AND 
DISABILITY-RELATED NEED FOR A SUPPORT ANIMAL?

First, if the disability and the need for accommodation is 
apparent or known to the rental property owner or manager, 
then the owner or manager must make the accommodation 
without any further requests for additional information about 
the disability or need. (2 CCR § 12178(b).)

With support animal accommodation requests, however, the 
disability and need are often not readily apparent or known due 
to the fact that tenants who need support animals often have 
mental or psychological disabilities that are not always appar-
ent. In such cases, owners or managers may request information 
from the tenant that:

(1)	 Is necessary to establish that the individual has a disabil-
ity;

(2)	 Describes the needed accommodation; and
(3)	 Shows the relationship between the individual’s disability    
(4)	 and the disability-related need for the accommodation. (2 

CCR § 12178(d).)
Focusing just on the question of whether a tenant has a 

disability, tenants are allowed to prove they have a disability 
through self-certification, such as documentation of receipt of 
disability benefits, or a credible statement by the tenant. A cred-
ible statement by the individual is “one that a reasonable person 



ebrha.com  |  MARCH 2019  |  RENTAL HOUSING  11

would believe is true based on the avail-
able information.” (2 CCR § 12178(f).) 
While the “credible statement” definition 
is fairly vague and will likely be further 
defined and interpreted by California 
courts in the future, a mere assertion by 
a tenant that he or she is disabled without 
more is likely not enough. There must be 
an articulated reason that the statement is 
credible. 

Proof of disability and disability 
related need can be provided by a reliable 
third party who is in a position to know 
about the tenant’s disability and disabil-
ity-related need for the accommodation, 
including:

(1)	 A medical professional;
(2)	 A health care provider, including 

the office of a medical practice or a 
nursing registry;

(3)	 A peer support group (further 
described in the regulation);

(4)	 A non-medical service agency or 
person, including In-Home Sup-
portive Services or Supported Liv-
ing Services providers; or

(5)	 Any other reliable third party who 
is in a position to know about the 
individual’s disability or disability-
related need for the accommoda-
tion. 

(2 CCR § 12178(g).)

HOW DO OWNERS DETERMINE 
WHETHER INFORMATION ABOUT 
A DISABILITY AND ACCOMMODA-
TION NEED FROM A THIRD-PARTY 
SOURCE IS RELIABLE?

Under the new regulations, when a ten-
ant requesting a support animal provides 
information from a third party to verify 
his or her disability and disability-related 
need for the accommodation, rental prop-
erty owners may take into account:

(1)	 Information establishing how the 
third party is familiar with the 
individual’s disability or the dis-
ability-related need for the accom-
modation;

(2)	 Information that specifies the 
functional limitations that under-
lie the request for an accommoda-
tion, but this information need not 

Unless noted, all workshops are held at

3664 Grand Avenue • Suite B 
Oakland, CA 94610

TO REGISTER, GO TO EBRHA.COM/EVENTS  
OR CALL 510-893-9873. REGISTRATION REQUIRED

Rental Property Management 

(RPM) 101

	DATE & TIME 	    WEDNESDAY, MARCH 13
		     2:00 P.M. -  3:30 P.M. 

	PRESENTED BY  Rae Schindler, EBRHA Membership & Education 
		      Specialist

	 PRICE	    Free to EBRHA Members, Non-Members $69

	 TOPICS	     Habitability vs. Substandard Housing, 

		      Fair Housing, 

		      Developing Screening Criteria & 

		      Marketing to Move-in

TO SEE EBRHA’S FULL CALENDAR OF 
EVENTS, TURN TO PAGE 28 OR GO TO 
WWW.EBRHA.COM

UPCOMING WORKSHOP
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FEATURE

“A housing provider may not 
require a tenant with a support 
animal to pay any pet deposit, 
pet fee, additional rent, or 
other additional fee, including 
additional security deposit or 
liability insurance in connection 
with the assistance animal.”

include specific medical information or terminology; or
(3)	 Information providing a means to contact the third party 

to verify that the person identified did in fact provide the 
documentation and to answer any questions permitted by 
law.

(2 CCR § 12178(h).)
It should be noted a that a support animal certification from an 

online service that does not include an individualized assessment 
from a medical professional is presumptively considered unreli-
able. (2 CCR § 12185 (c)(2).) Also, animal vests, identification 
cards, or certificates are not in and of themselves documentation 
of either disability or the need for a reasonable accommodation. 
(2 CCR § 12185 (d)(7).) But tenants are not required to have 
vests for their animals, ID cards, or certificates to prove they are 
disabled or need an accommodation. They need only provide reli-
able evidence that they are disabled and need an accommodation 
for their support animal.

IN DETERMINING WHETHER A TENANT HAS A 
DISABILITY AND DISABILITY-RELATED NEED FOR A 
SUPPORT ANIMAL, ARE THERE QUESTIONS I AM NOT 
ALLOWED TO ASK THE TENANT?

Yes. Rental property owners and managers may not seek 
information about the following:

(1)	 The particular diagnosis or medical condition; 
(2)	 the severity of the disability;
(3)	 medical records, medical history; 
(4)	 other disability or medical issues unrelated to the request, 

or other disability or health related information beyond 
the information needed to establish that the tenant has a 
disability and disability related need for the support ani-
mal. (2 CCR § 12178(e).)

ARE THERE ANY LIMITS TO BREED, SIZE, OR WEIGHT 
OF THE SUPPORT ANIMALS REQUESTED FOR 
ACCOMMODATION?

No. (2 CCR § 12185 (d)(5).) But most local municipalities 
have specific laws regulating animal and pet ownership that 
disabled tenants must comply with. Local ordinances often 
require vaccination and pet licenses for all animals. Many also 
include limitations on the type and number of animals allowed 
on a property. For example, in Sacramento, a person may have 
no more than three dogs and seven cats;2 poultry and live-
stock are generally not permitted; chickens, pigs and horses 
are allowed in certain zoning districts and depending on the 
parcel’s size; domesticated animals kept for pleasure, in a cage, 
terrarium, aquarium or other confinement within the primary 
dwelling are not regulated as long as they are kept in a safe, 
healthy and nuisance-free condition.3 

Moreover, California has laws restricting ownership of a 
variety of animals including hedgehogs, gerbils, degus, prairie 
dogs, sugar gliders, fur-ranch foxes, monkeys, and Quaker par-
akeets.4 Thus, while the new regulations do not place specific 
limits on number and type of support animal allowed, there are 
a variety of other local and state laws that do provide limita-
tions.  

DOES A SUPPORT ANIMAL NEED TO BE TRAINED?
No. (2 CCR § 12005 (e)(2).) Unlike service dogs, which 

must be specifically trained, emotional support animals are not 
required to be trained. 

CAN A HOUSING PROVIDER CHARGE A PET DEPOSIT 
OR OTHER FEE FOR A SUPPORT ANIMAL?

No. (2 CCR § 12185 (d)(2).) A housing provider may not 
require a tenant with a support animal to pay any pet deposit, 
pet fee, additional rent, or other additional fee, including addi-
tional security deposit or liability insurance in connection with 
the assistance animal. The rule applies even if the property 
owner has a policy requiring the payment of a fee for pets. 

WHEN CAN PROPERTY OWNERS DENY A REQUEST 
FOR SUPPORT ANIMAL?

A reasonable accommodation for a support animal can be 
denied for the following reasons:

(1)	 The individual on whose behalf the accommodation was 
requested is not an individual with a disability;

(2)	 There is no disability-related need for the requested 
accommodation (in other words, there is no nexus 
between the disability and the requested accommoda-
tion);

(3) The requested accommodation would constitute a fun-
damental alteration of the services or operations of the 
person who is asked to provide the accommodation;

(4)	 The requested accommodation would impose an undue 
financial or administrative burden on the person who is 
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FEATURE

“General fear of dogs for example 
cannot be basis for denying a rea-
sonable accommodation. Fearing 
a so-called “dangerous breed of 
dog” like a pit bull, is also prohib-
ited. Owners and managers may 
not stereotype animals or their 
breed in making their decisions. “

asked to provide the accommodation; or 
(5)	 The requested accommodation would constitute a direct 

threat to the health or safety of others (i.e. a significant 
risk of bodily harm) or would cause substantial physical 
damage to the property of others, and such risks cannot 
be sufficiently mitigated or eliminated by another reason-
able accommodation. The threat must be based on an 
individualized assessment that relies on objective evidence 
that is sufficiently recent as to be credible, about the spe-
cific animal’s actual conduct, not on mere speculation or 
fear about the types of harm or damage an animal may 
cause or on evidence about harm or damage that other 
animals have caused. (2 CCR §§ 12185 (d)(9), 12179 
(a).)

ARE THERE ANY LIMITS TO THE NUMBER OF SUPPORT 
ANIMALS THAT A TENANT MAY REQUEST?

There are not specific limits to the number of support animals 
that may be requested. However, the new rules specifically state 
that when a tenant requests an additional support animal, rental 
property owners may consider whether the cumulative impact of 
multiple animals in the same dwelling unit constitutes an undue 
burden or fundamental alteration. (2 CCR § 12185 (d)(4).)

Additionally, local municipalities often have ordinances 
restricting the number of pets and animals that a household may 
have at residence. 

WHAT QUALIFIES AS AN “UNDUE FINANCIAL OR 
ADMINISTRATIVE BURDEN”?

Under the new regulations, undue hardships and burdens are 
to be assessed on a case-by-case basis taking into the consider-
ation the following relevant factors:

(1)	 The cost to accommodate the support animal request;
(2)	 The financial resources of the rental property owner;
(3)	 The benefits that a proposed alternative accommodation 

would provide to the tenant with a disability;
(4)	 The availability of alternative accommodations that 

would effectively meet the disability-related needs of the 
tenant;

(5)	 For larger rental property entities, the structure and 
overall resources. In general, a larger entity with greater 
resources would be expected to make accommoda-
tions requiring greater effort or expense than would be 
required of a smaller entity with fewer resources; and

(2 CCR § 12179 (b).)

WHEN WOULD A SUPPORT ANIMAL ON THE PREMISES 
CONSTITUTE “FUNDAMENTAL ALTERATION”?

A request constituting a “fundamental alteration” is a 
request that would change the essential nature of the services or 
operations of the person being asked to provide the accommo-
dation. (2 CCR §§ 12179(c).) In the context of rental housing, 
there are likely no arguments a rental property owner could 
make justifying a denial of a single support animal due to a 
fundamental alteration. As explained above, however, an addi-
tional support animal might constitute a fundamental change. 
An owner or manager facing such a request should consult an 
attorney. 

ARE THERE ANY REASONABLE CONDITIONS THAT 
A RENTAL PROPERTY OWNER MAY IMPOSE ON THE 
USE OF A SUPPORT ANIMAL?

Yes! Reasonable conditions may be imposed on the use of an 
assistance animal to ensure it is under the control of the indi-
vidual with a disability or an individual who may be assisting 
the individual with a disability. Restrictions or rules include:

•	 A requirement that the tenant pay for cost of repairs for 
damage the animal causes to the premises, excluding 
ordinary wear and tear (2 CCR § 12185 (d)(3);

•	 Control over waste disposal and animal behavior that 
may constitute a nuisance. (2 CCR § 12185 (6).)

Restrictions, however, may not interfere with the normal per-
formance of the animal’s duties. For example, a leash require-
ment may interfere with the ability of a guide dog, signal dog, or 
service dog to assist an individual, in which case the animal may 
be under voice control or otherwise responsive. Similarly, a “no 
noise” requirement may interfere with a dog’s job of barking 
to alert a blind individual to a danger or someone at the door; 
but incessant barking all night long or when the individual is 
not at home may violate reasonable restrictions relating to nui-
sance. Any such conditions may not be more restrictive than 
those imposed upon other animals on the property. (2 CCR § 
12185 (d)(6).)

CAN A TENANT LEAVE A SUPPORT ANIMAL AT THE 
PREMISES FOR AN UNDEFINED PERIOD OF TIME?

Yes. If, however, the animal violates the quiet enjoyment of 
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the property or becomes a nuisance, an owner or manager may 
take appropriate legal remedy to address the problem.

WHAT INFORMATION ABOUT THE ANIMAL MAY AN 
OWNER/MANAGER REQUEST FROM THE TENANT

The regulations do not specifically limit the kinds of informa-
tion an owner or manager can request about a support animal. 
Thus, an owner or manager is likely allowed to seek reasonable 
information to ensure the animal does not pose a threat to health 
or safety. Information includes evidence of current vaccination, 
name, picture, and name and contact information of veterinar-
ian (if known by the tenant).  Owners and managers should also 
request that the tenant provide any evidence of the animal’s cur-
rent or prior history of dangerous conduct. This evidence is spe-
cifically allowed to be requested under 2 CCR § 12185 (d)(9)
(D) so that the owner or manager can ensure the animal is not a 
threat to others. But remember, because support animals do not 
need to be trained, an owner or manager likely cannot request 
information related to whether or to what extent the animal is 
trained.

MAY OWNERS AND MANAGERS DENY A REASONABLE 
ACCOMMODATION IF THEY FEAR THE TYPE OF 
ANIMAL.

No. (2 CCR § 12185 (d)(9)(B).) General fear of dogs for 
example cannot be basis for denying a reasonable accommoda-
tion. Fearing a so-called “dangerous breed of dog” like a pit bull, 
is also prohibited. Owners and managers may not stereotype ani-

RSVP TODAY AT EBRHA.COM/EVENTS OR 
BY CALLING 510-893-9873

MEMBER NETWORKING MIXER
 

Mixers provide EBRHA members with an opportunity to learn 
and network with other members, staff and board. Join us for 
hosted appetizers and a no-host bar.
 
Date: Thursday, March 28 
Location: Aisle 5 - 3320 Grand Ave, 
Oakland 
Time: 5:00 pm - 7:00 pm

mals or their breed in making their decisions. Assessing danger-
ousness must be based on actual evidence of danger. 

SHOULD OWNERS AND MANAGER UPDATE THEIR 
CURRENT LEASE OR RENTAL CONTRACTS?

Yes. Owners and managers should update or revise their 
leases to ensure they are consistent with the new regulations. It is 
especially important that that leases contain provisions ensuring 
tenants are responsible for repairs and damage caused by their 
support animals, cleaning any part of the property or premises 
where animal waste has occurred, and ensuring their animal is 
controlled when on the premises at all times. RH 

References  
1  U.S. Department of Housing and Urban Development, “Service Animals 
and Assistance Animals, for People with Disabilities in Housing and HUD-
Funded Programs.” FHEO-2013-01; see also HUD No.13-060A.

https://www.cityofsacramento.org/Community-Development/Animal-Care/
Pet-Licenses 

http://www.code-enforcement.saccounty.net/Programs/Pages/Animals-
Faq.aspx 

 https://www.wildlife.ca.gov/Living-with-Wildlife. (Page visited on Nov. 15, 

2018.)

The information provided herein is intended to provide general guidance 
and awareness on recently passed state laws and regulations and shall not 
be construed in any way as a substitute for individual legal advice. Those 
that require specific advice should consult an attorney. Ron Kingston is the 
EBRHA state lobbyist and president of the California Political Consulting 
Group. He can be reached at 916-447-7229 or ron@calpcg.com.
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FEATURE 

Preparing To Sell Your Multi-Family Building
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There’s a lot that goes into selling a multifamily building in one of the hottest real 
estate markets in the country. If you are planning to sell or even thinking about 
selling your multi-unit property, these are some important factors to consider.

RENTAL INCOME
For buyers, it’s important to see how much rent can be collected with the units at 

market rent.
A rental property is worth an amount that is primarily based on how much the 

current rent is. Owner must realize that the square footage and number of bedrooms 
is a starting point. The fact is that rents more than anything else — especially in rent-
controlled cities — are the most important factor in determining how much a buyer is 
willing to pay.

When I work with buyers, the first thing we do with any properties in consideration 
is look at the expenses and the rental income, and then determine how much cash flow 
the buyer will have based on a standard down payment.

If the property under consideration falls within the buyer’s parameters, then we dig 
deeper and look at things such as potential rents upon vacancies, costs to upgrade 
units, and maintenance items that will need to be addressed within 2, 5, and 10 years.

As an example, two similar four-unit buildings can be worth substantially different 
amounts even if they both have the same number of bedrooms and square footage.

If one property has all units rented at $2,500 per unit, and the second property 
has all units rented at $1,600 per unit, the difference in value could be as much as 
$600,000. 

It’s critical that owners work with a realtor who can advise in ways to maximize 
rental income, thereby maximizing the value of your building. This can range from 
passing through banked rents, to updating leases with the current tenants, to tenant 
buyouts.

DEFERRED MAINTENANCE
The exterior of an apartment building is the first thing prospective tenants see during 

an open house. Owners want these prospective renters to say, “I’d love to live here!”
The same is true when preparing to sell your apartment building. The goal is to make 

potential buyers say, “I’d love to own this property!” Therefore, updating the exterior 
painting and landscaping are common first steps to take when preparing your building 
for sale.

Preparing To Sell Your Multi-Family Building
Factors You Should Consider BY JOHN CARONNA.
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Other areas of deferred maintenance to address are items that 
will come up in the pest report/home inspection. Typical issues 
include damaged or decaying exterior stairs or entry ways. Dry 
rot or mold damage under sinks, bathrooms, or under the prop-
erty itself are also common. These issues typically arise after an 
inspection, so it’s better and more cost effective to take control of 
these issues in advance — before they happen. If the seller waits, 
the buyer has negotiation leverage, which can delay the sale and 
reduce the sale price.

UNDERSTANDING OF LOCAL REGULATIONS
Because many East Bay cities (such as Oakland and Berkeley) 

have strict rent control laws or eviction limitations, it is vital that 
an owner’s real estate agent has extensive knowledge of local reg-
ulations. Before purchasing a building, rental owners should join 
an association like EBRHA, or ensure that their real estate agent 
is a member in good standing. 

A well-informed real estate agent keeps up to date with local 
laws and regulations, and informs their buyers of any potential 
rent limitations or relocation fees.

UPDATING YOUR UNIT’S AMENITIES
Owners in rent-controlled cities in Alameda or Contra Costa 

counties understand the importance of rental turnover, which 
provides owners with an opportunity to update a unit and 
increase the property’s value.

It is important to keep up with basic maintenance during the 
tenancy, but owners should also consider updating amenities that 
attracts tenants (and buyers) when presented with a vacant unit. 
I’ve found that tenants love new kitchen appliances (especially 
stainless steel) and new shower enclosures. 

In units with carpet flooring, owners should consider installing 
hardwood floors. Older buildings often have beautiful vintage 
hardwood flooring underneath the carpet. It is relatively inex-
pensive to tear out the carpet and refinish the hardwood flooring. 

There are two advantages to installing or preserving hardwood 
flooring. First of all, tenants love hardwood floors, as it really 
makes the unit seem bigger and brighter. Second, here is virtu-

“It’s critical that owners work 
with a realtor who can advise in 
ways to maximize rental income, 
thereby maximizing the value of 
your building. This can range from 
passing through banked rents, to 
updating leases with the current 
tenants, to tenant buyouts.”

ally no maintenance required with hardwood floors. Wear 
and tear is common with carpets, and it will likely need to be 
cleaned with each tenant turnover. After a few years, it will 
likely need to be replaced.

Owners should also look at the existing appliances in a 
rental unit. A majority of tenants prefer gas appliances over 
electric, so it’s a wise move to swap an electric stove with a 
gas stove. It can be relatively easy and inexpensive to run the 
gas line to the new stove. 

In my rental business, I’ve found that hardwood floors and 
a gas appliances add much more value to a unit, compared to 
carpet and electric stoves.

MARKET RENTS
If a rental property is subject to rent control, it is important 

that owners achieve market rent upon tenant turnover. I often 
encourage my clients to attend open houses for similar units 
in your city or neighborhood. 

Rental owners should do a thorough search on rental listing 
sites to look at rental comps. However, owners should also con-
sider all of the amenities of their rental units when determining 
market rent. This includes proximity to public transit, appliances, 
laundry, as well as other factors.

WORKING WITH YOUR TENANTS DURING A SALE
When rental owners decide to sell, one of the first questions 

they ask is, “How should we inform our tenants?” This can be a 
sensitive subject as some tenants will not be happy to hear this 
news.

The reality is that owners likely will need to inspect occupied 
units and show them to prospective buyers, and getting the ten-
ant’s cooperation to fill out estoppel forms is necessary. There-
fore, in order to make the process as smooth as possible, letting 
tenants about the sale of the building before starting to show 
units is a good approach.

Rental owners may also consider the possibility of a tenant 
buyout, though it is strongly encouraged to use an attorney for 
that procedure, as strict buyout regulations exist in some East 
Bay cities.

 
CONCLUSION

Overall, the best advice I can give from my personal experience 
as a multi-unit property owner and realtor is to maintain your 
property as if you are preparing to sell at all times, and always 
treat it as a business. RH

The information contained in this article is general in nature. Consult the 
advice of a professional for any specific problem. John Caronna has been 
an East Bay multi-unit owner since 1999. As a real estate agent and owner 
in rent control cities, he specializes in helping buyers and sellers through 
his experience as a landlord. He has worked on buildings from Duplexes 
to 20 units with the goal of achieving top price for sellers and substantial 
upside for buyers. He can be reached at (925)253-4648 or john.caronna@
camoves.com.
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Counsel reviews complaints 
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Small Property Roundtable
	DATE & TIME 	   TUESDAY, MARCH 12; 4:00 P.M. -  5:30 P.M.
	 PRICE	   EBRHA Members Only	
	PRESENTED BY Wayne Rowland, EBRHA President	
	 TOPICS	   The Small Property Owner Roundtable is a casual meeting 		
		    to discuss issues, experiences and solutions to common--or 		
		    perhaps not so common--problems many of you may be facing.

EBRHA Member Meeting
	DATE & TIME 	 SATURDAY, MARCH 16; NE T WORKING: 9:30 A.M. 		
		  MEE TING: 10:00 A.M. -  NOON
	 PRICE	 EBRHA Members Only	
	 TOPICS	 • Legal Q&A -- Presented by Daniel Bornstein, Bornstein Law. 

Property Management Q&A
	DATE & TIME 	 WEDNESDAY, MARCH 27; 2:00 P.M. -  3:30 P.M.	 		
	 PRICE	 EBRHA Members Only
	 TOPICS 	 Come and get answers to property management questions 		
		  from expert Judy Shaw, EBRHA Board Member.

Member Mixer 
	DATE & TIME 	 THURSDAY, MARCH 28; 5:00 P.M. -  7:00 P.M.	 		
	 PRICE	 EBRHA Members Only
		  Mixers provide EBRHA members with an opportunity to learn 
		  and network with other members, staff and board. Join us for 			   		   		  for hosted appetizers and no-host bar.
 	 LOCATION	 Aisle 5 - 3320 Grand Ave, Oakland

Unless noted, all events are held at: 
3664 Grand Avenue • Suite B 
Oakland, CA 94610

TO REGISTER, GO TO EBRHA.COM/EVENTS  
OR CALL 510-893-9873 

UPCOMING EVENTS
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COLUMN  market recap & outlook

“Lower interest 
rates and a Federal 

Reserve that has 
indicated it will have 

a more “flexible 
policy” this year 

should give investors 
the peace of mind 

to pursue deals with 
stable debt pricing.”

The Northern Alameda County mar-
ket continues to defy gravity as prices 
for small and mid- sized properties reach 
new heights. With records set for average 
sales price in Oakland and Alameda in 
the 2 - 4 unit sector, and steady volume 
achieved in all three cities on the 5+ unit 
sector, demand for multi-unit residen-
tial properties remains a popular asset 
with local and foreign investors. While 
the threat of Proposition 10 and a ris-
ing interest rate environment for much 
of 2018 caused a push back on new pur-
chases for some investors, the numbers 
show how resilient the Bay Area is com-
pared to other markets.

Despite Proposition 10’s failing at 
the ballot, AA in Oakland serves as a 

occupied 2-unit and 3-unit buildings, fur-
ther eroding property owner’s ‘s rights.

Yields on 10-year treasuries peaked 
close to 3.25% in early November and 
have since retreated to the 2.6% - 2.8% 
range at time of submission of this article. 
It appears the Federal Reserve is compen-
sating for raising short term rates in 2018 
which had a negative effect on the market. 

In previous years, when short term 
interest rates were near zero, a buyer 
might agree to assume a seller’s existing 
debt to save the seller from paying a high 
pre-payment penalty since rates were so 
low. We still see scenarios in 5+ unit prop-
erties in which some combination of the 
seller’s interest rate on existing debt and 
a reduction in pre-payment penalty helps 
foster a sale for both parties, but it’s less 
critical given how attractive interest rates 
are on new loans. 

According to Zumper’s latest national 
rental report, six of the country’s top ten 
most expensive cities are in California 
The Oakland market remained at num-
ber 6 with median rents on 1-bedroom 
apartments at $2,350, an 8% year-to-year 
increase, and $3,000 on 2-bedroom apart-
ments, a 15.4% year-to-year increase. San 
Francisco topped the chart as the most 
expensive city to live in: charging $3,500 
for 1-bedroom and $4,650 for 2-bedroom 
units. In a recent conversation with a local 
owner and broker, he relayed that the 
“new apartment supply coming to market 
was more of a concern for property valua-
tions than interest rate fluctuations.”

In January, Square announced that it 
will be taking all 355,000 square feet of 
Uptown Station at 1955 Broadway. This 
will also bring more than 2,000 addi-
tional employees to downtown Oakland. 
According to the San Francisco Business 
Times, approximately 1.2 million new 

commercial square feet 
will come online by 2020 
and all 454,000 square 
feet of that is available 
for leasing. This may 
act as a counter balance 
to the more than 8,000 
residential units under 
construction and a simi-
lar amount in the devel-
opment pipeline.   

reminder that political leadership con-
tinues to lean anti-property owner. To 
add insult to injury, measure AA did 
not meet the 2/3 threshold to pass at the 
ballot box, but the city council is try-
ing to approve the results despite voter 
opposition. Measure AA, would be one 
of the largest parcel tax 
proposals in Oakland’s 
history ($198 per home 
and $135.25 per unit 
per year for 30 years). In 
other Oakland news, the 
city council is trying to 
remove more protections 
for small property owners 
by removing rent control 
exemptions for owner-

Local Market 
Soars 
4th Quarter Recap and Market Outlook
 BY GRANT CHAPPELL
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2 - 4 Units 
Oakland values have soared with 

the average price at an all-time high of 
$939,600, up over 13% from the previ-
ous high in Q2. However, the number of 
transactions dropped 15% from Q3 with 
92 properties trading hands compared to 
109.  It is worth noting that Q4 of 2017 
saw a similar trend of increased value over 
fewer transactions.

Alameda also reached a record with an 
average price of $1,330,000 and 11 total 
transactions, up from 9 transactions in the 
prior quarter. This eclipses the previous 
high in Q3 2017 of $1.164 Million. While 
we saw a slight increase in sales  quarter 
over quarter, there were four fewer total 
sales in 2018 vs. 2017.

Berkeley saw its second consecutive 
quarter of decrease in average price post-
ing 27 transactions averaging $1,335,000, 
down from $1,398,000 in the prior quar-
ter. With 27 deals closed, it marks the 
most active quarter since Q4 2017 when 
35 properties traded hands. As I alluded 
to earlier with regards to rent control and 
eviction ordinance exemptions, Berkeley 
has proven to be more favorable towards 
owner-occupied 2-unit and 3-unit prop-
erties, where Oakland seems to trend the 
other direction. This may partially explain 
the higher valuations Berkeley achieves 
compared to Oakland and Alameda in this 
segment.

 
5+ Units

Oakland multi-family recorded 
29 transactions for a total value of 
$91,500,000 (up from $85,181,000 on 
25 transactions in Q3) for an average 
sale price of just over $3.1 Million, mak-
ing this the strongest quarter of 2018 in 
terms of average sales price and total vol-
ume. One off-market sale was close to 17 
Gross Rent Multipliers, representing one 
of the highest of the year. Unless there is 
substantial rental upside, we are start-
ing to witness Gross Rent Multiplier back 
in the 14 range and Cap Rates closer to 
4%.

Berkeley was relatively slow in the 
fourth quarter, with only 7 sales for a 
total value of $15,700,000, compared to 
$31,750,000 on 13 sales in the third quar-
ter. We are already seeing more properties 

on the market in Q1 in Berkeley and deals 
going into contract at higher prices than 
we were trying to achieve in 2018.

The city of Alameda recorded four sales 
with a total value of $7,064,000 for an 
average price of $1,766,000 in Q4 2018, 
a substantial increase from the one sale in 
the prior quarter for $1.9 million. Con-
sidering that Q1 and Q3 each had only a 
single sale in Alameda, this was an active 

quarter in Alameda, with Q4 matching the 
total number of sales of the previous three 
quarters combined.

In summary, it feels like the market has 
enough momentum left to get us through 
another strong year. Lower interest rates 
and a Federal Reserve that has indicated it 
will have a more “flexible policy” this year 
should give investors the peace of mind to 
pursue deals with stable debt pricing.   
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COLUMN  market recap & outlook

With thousands of new units set to 
come online this year—and serve as com-
petition to older rent-controlled prop-
erties—rents could start to soften. The 
East Bay has gone through a renaissance, 
along with the technology industry boom 
that has pushed real estate values to new 
heights throughout the Bay Area. The 
Bay Area is a global market and a desir-
able  place to invest. Until this element 
changes, we do not forecast a significant 
drop in valuation or sales volume as cur-
rent employment, economic and financial 
metrics are investor friendly. RH

 
 
Grant Chappell is the Senior Vice President of 
NAI Northern California. After graduating from 
California Polytechnic State University in San 
Luis Obispo in 2003 with a degree in Business 
Administration and a minor in Spanish, Grant 
has worked exclusively in Real Estate. He can 
be reached at grant@nainorcal.com or 510-336-
4721.
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Seismic & General Contractors Tel: (510) 271-0950
www.wcpc-inc.com

License No. 797467

           Conform To Soft Story
Apartment Building Seismic Ordinance

San Francisco, Alameda, Oakland & Berkeley

For inquiries, please contact Homy Sikaroudi, PhD, PE

• 
apartment buildings in the Bay Area.

• 
construction—all under one company.

• Guaranteed approval of engineering and construction in 
conformance to Soft Story Ordinance. 

•  Screening, evaluation, engineering, construction, city sign-o�

20 plus years of experience with over 400 seismic retro�ts completed. 
A design-build company.

 

Successful track record of seismic retro�tting numerous soft-story

• 

Serving the East Bay
APPLIED  

WATERPROOFING  
SYSTEMS

Providing Waterproofing Services Since 1985

 
Commercial & Residential Buildings

 Balconies Decks 
 Walkways Patios 
 Garage Coatings Driveways

www.appliedwaterproofing.com

Call Neal Golding 

(510) 452-3666
nlgolding@pacbell.net 

LIC#552820

    

Providing Hassle-Free Laundry 
Rooms to the Multifamily Housing 
Industry Since 1947

 800.421.6897
www.washlaundry.com

Upgrade Your Bathrooms with a New Acrylic Bath or 
Shower Enclosure System in One Day*!

26247 Research Rd, Hayward, CA
510-785-2600

Toll free: 888-228-4925 
www.AmericanBathind.com

 �One Day installation
 �No grout to trap mold & mildew
 � Integrated soap dish
 � Interlocking leak proof corner seams
 � Reinforced, molded acrylic panels,
3/4” thick, that look like 4” ceramic
tile with simulated grout lines

American Bath Enterprises, Inc., manufactures all of its acrylic products, but is not a licensed contractor. All of the installations work shall be performed by licensed contractors experienced in the 
installation of the products of American Bath Enterprises.

*in most cases

CALL FOR A FREE ESTIMATE OR VISIT OUR SHOWROOM 
OPEN WEEKDAYS 9-4:30

TUB ENCLOSURE SHOWER ENCLOSURE

COMPLETE INSTALLATION SERVICE AVAILABLE

� Acrylic bath tub enclosure, including 
steel/porcelain tub, starts at $1,574

� Acrylic shower enclosure, including 
shower pan, starts at $1,714

 Made in USA since 1993

Prices are subject to change without notice
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COLUMN  esq. & a

New Owner, 
Old Tenants
Should inherited tenants sign new contracts?  
BY MICHAEL SHEPHERD

QI have bought a new building 
and inherited tenants. I don’t 

have the original leases and I have 
requested they sign new contracts, 
but they will not. What do you rec-
ommend I do.

AThis answer depends on if there is 
eviction control and/or rent control 

in the city where the property is located. 
In any case, the new owner steps into the 
shoes of the prior owner.  Also, the rent 
amount cannot be changed by stating 
it in the new contract. The amount can 
only be changed by giving a proper rent 
increase notice that complies with state 
law and the local ordinance in the city 
that the property is located in. It should 

to discuss the new contract with the ten-
ant. If you speak with the tenants you may 
be able to determine what issues or con-
cerns the tenant may have with the new 
contract. 

Another suggestion is to have the ten-
ant sign an estoppel certificate stating the 
terms of the original rental agreement.

Another suggestion would be to serve 
the tenant with a 30 day notice change in 
terms of tenancy and attach the new con-
tract terms to the 30 day notice change in 
terms of tenancy. After the 30 days have 
expired the new terms of the lease will be 
effective. (CCP 827(a)) As stated above, 
check with the local eviction ordinance 
will determine if the owner will need the 
tenant to sign off on the new terms. For 
example, in Berkeley the ordinance states 
“Prohibition on imposition of unilateral 
changes in terms of tenancy. An owner 
may not unilaterally change the terms of 
tenancy under Civil Code Section 827 
and then evict the tenant for violation of 
the changed terms unless the tenant has 
expressly agreed to it. An express agree-
ment must be in writing, signed by both 
parties, and the tenant must have know-
ingly consented to the change.” See 1313 
Evictions under Berkeley Municipal Code 
Section 13.76.130A.2. 

Overall, there is still an owner tenant 
relationship without a signed lease. More-
over, if the property is in a city with evic-
tion control the owner should look at the 
local ordinance to ensure that there is a 
just cause reason for an eviction should 
the tenant continue to refuse to sign the 
new contract. Also, owners should speak 
with an experienced owner tenant law-
yer before moving forward with an evic-
tion or serving a tenant with any kind of 
notice. RH

The information contained 
in this article is general in 
nature. Consult the advice 
of an attorney for any spe-
cific problem. Michael Shep-
herd is the owner and lead 
attorney with The Shep-
herd Law Group and can be 
reached at (510) 531-0129 
or www.theshepherdlaw-
group.com

also be noted that even if the lease is not 
signed there is still an agreement between 
the parties because both the owner and 
the tenant have obligations under the 
owner tenant relationship. For example, 
the tenant is obligated to pay rent for 
the unit each month. The rent payments 
can establish the owner tenant relation-
ship in a case where there is no written 
rental agreement. Thus, the tenant and 
the owner are still 
subject to both state 
and local laws. 

Below are pos-
sible options for 
getting the new con-
tract signed or effec-
tive.

One possibility is 

“The rent payments can 
establish the owner ten-
ant relationship in a case 
where there is no written 
rental agreement. Thus, 

the tenant and the owner 
are still subject to both 
state and local laws.”
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Maisel Property Management, Inc.
Serving Oakland and Surrounding Areas 

 � Level of service and fees tailored to your needs
 � We can locate qualified tenants for your vacancies
 � Experienced with Section 8 tenants
 � Over 65 years of combined experience in 
residential property management in Oakland

MPM
5942 MacArthur Blvd, Ste. E 

Oakland, CA 94605

Next Door 
to 

Better Homes Realty

EAST OAKLAND Specialist! 510-568-4444 
510-562-8600www.maiselpropertymanagement.com

Expertise and 
Representation on 

Rent Board 
Petitions, Hearings 

and Appeals

info@rentboardmatters.com

Liz Hart
510-813-5440

Exit signs and Emergency back-up 
fixtures, Emergency calls, Expert 
trouble-shooting, Main service 
upgrades, Fuse boxes changed 

to breakers, GFCI plugs installed, 
Plugs grounded, Circuits added, 

Security lighting, Ambiance 
lighting, Garden/pathway lighting, 

Home and office remodels.
   

COMPLETE 
ELECTRIC

Lic. # 966283
Clay Bartley • (510) 325-7462
cmpltelctrc@gmail.com
www.complete-electric.org
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 community calendar
EVENTS & CLASSES

No Refunds on no shows; Online advanced registration required! To register and pay, visit ebrha.com/calendar or call (510) 893-9873. 
Unless noted, all classes and events are held at the EBRHA Education Center, 3664 Grand Ave., Suite B in Oakland.

AprilMarch

TUESDAY, MARCH 12 
Small Property Owner Roundtable
Presented by Wayne Rowland, EBRHA President
The Small Property Owner Roundtable is a casual meeting 
to discuss issues, experiences and solutions to common--
or perhaps not so common--problems many of you may be 
facing.
EBRHA Members Only
4:00 p.m. - 5:30 p.m.

SATURDAY, MARCH 16 
EBRHA Member Meeting
Legal Q&A - Daniel Bornstein, Bornstein Law
EBRHA Members Only
Networking: 9:30 a.m. | Meeting: 10:00 a.m. - Noon

WEDNESDAY, MARCH 13 
Rental Property Management (RPM) 101
Presented by Rae Schindler, Membership and Education 
Specialist
Topics: Habitability vs. Substandard Housing, Fair Housing, 
Developing Screening Criteria & Marketing to Move-in
Free to EBRHA Members, Non-Members $69
2:00 p.m. - 3:30 p.m.

WEDNESDAY, MARCH 27 
Property Management Q&A 
Come get answers to property management questions from 
expert Judy Shaw, EBRHA Board Member.
EBRHA Members Only
2:00 p.m. - 3:30 p.m.

THURSDAY MARCH 28 
Member Mixer
Mixers provide EBRHA members with an opportunity to learn 
and network with other members, staff and board. Join us for 
hosted appetizers and no-host bar.
Location: Aisle 5
EBRHA Members Only
5:00 p.m. - 7:00 p.m.

TUESDAY, APRIL 9TH 
Small Property Roundtable
Presented by Wayne Rowland, EBRHA President
The Small Property Owner Roundtable is a casual meeting 
to discuss issues, experiences and solutions to common--
or perhaps not so common--problems many of you may be 
facing
EBRHA Members Only
4:00 p.m. - 5:00 p.m.

WEDNESDAY APRIL 17TH 
Rental Property Management (RPM) 102
Presented by Carmen Madden, EBRHA board 
Topics: Rental Agreements & Addenda, Rent Control vs. Rent 
Regulation, Habitability Issues & Managing the Tenancy.
Free to EBRHA Members, Non-Members $69
2:00 p.m. - 3:30 p.m.

WEDNESDAY, APRIL 24TH 
Property Management Q&A
Come get answers to property management questions from 
expert Judy Shaw, EBRHA Board Member.
EBRHA Members Only
2:00 p.m. - 3:30 p.m.

THURSDAY APRIL 25 
Member Mixer
Mixers provide EBRHA members with an opportunity to learn 
and network with other members, staff and board. Join us for 
hosted appetizers and no-host bar.
Location: Aisle 5
EBRHA Members Only
5:00 p.m. - 7:00 p.m.
 

SATURDAY, APRIL 20 
EBRHA Member Meeting
3 Day Notice & Warrant of Habitability Workshop with Bill 
Ford
Legal Q&A -- Bill Ford, Law Offices of Bill Ford
Free to EBRHA Members Only
Networking 9:30 a.m. I  Meeting: 10:00 am - Noon
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Oakland	

PERIOD	 AMOUNT (%)

JULY 1 ‘18 - JUNE 30 ‘19 . . . . . . . . . . . . . . . .                3.4

JULY 1 ‘17 - JUNE 30 ‘18 . . . . . . . . . . . . . . . .                2.3

JULY 1 ‘16 - JUNE 30 ‘17 . . . . . . . . . . . . . . . .                2.0

JULY 1 ‘15 - JUNE 30 ‘16 . . . . . . . . . . . . . . . .                1.7

JULY 1 ‘14 - JUNE 30 ‘15 . . . . . . . . . . . . . . . .                1.9

JULY 1 ‘13 - JUNE 30 ‘14 . . . . . . . . . . . . . . . .                2.1

JULY 1 ‘12 - JUNE 30 ‘13 . . . . . . . . . . . . . . . .                3.0  

JULY 1 ‘11 - JUNE 30 ‘12 . . . . . . . . . . . . . . . .                2.0  

JULY 1 ‘10 - JUNE 30 ‘11 . . . . . . . . . . . . . . . .                2.7  

JULY 1 ‘09 - JUNE 30 ‘10 . . . . . . . . . . . . . . . .                0.7 

JULY 1 ‘08 - JUNE 30 ‘09 . . . . . . . . . . . . . . . .                3.2

JULY 1 ‘07 - JUNE 30 ‘08 . . . . . . . . . . . . . . . .                3.3 

Visit www.ebrha.com/members to see previous adjustments.

A CPI increase of 3.4% becomes  
effective on July 1, 2018. Tenants may 
only receive one increase in any  
12-month period, and the rent increase  
cannot take effect earlier than the ten-
ant’s anniversary date. 

In addition, California law requires 
that for tenancies receiving greater 
than a 10% increase, a 60-day notice 
is required; if the increase is 10% 
or less, a 30-day notice is required. 
Owners can only impose “banked” 
rent increases equal to three times the 
current annual allowable rent increase 
rate. See schedule at right.

FOR FURTHER INFORMATION CONTACT:

Oakland Rent Board
250 Frank H. Ogawa Plaza, Ste. 5313 
Oakland, CA, 94612 
510.238.3721 | www.oaklandnet.com

Berkeley	

FOR FURTHER INFORMATION CONTACT:

Berkeley Rent Board
2125 Milvia Street
Berkeley, CA 94704 
510.981.7368 | www.ci.berkeley.ca.us/rent

PERIOD	 AMOUNT

2018. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                2.3%
2017. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                1.8%
2016. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                1.5%
2015. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                2.0%
2014. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                1.7% 
2013. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                1.7%
2012. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                1.6% 
2011. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                0.7% 
2010. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                0.1% 
2009. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                2.7%
2008. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                2.2%
2007. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                2.6%
2006. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                0.7%
2005. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                0.9% 

(1% + $3 IF TENANCY CREATED AFTER JAN. 1999)

*ADDITIONAL ADJUSTMENTS ARE ALLOWED IF AN 
OWNER PAID FOR ELECTRICITY OR HEAT.

RENT ADJUSTMENT PROGRAM FEE 
Annual fees are $68 per unit and are due 
March 1. Owners are allowed to pass 
through $34 to tenants. 
 

BUSINESS TAXES & REGISTRATION 
Registration fee is $60 and is due March 
1. Tax is based on annual gross rental 
income at a rate of $13.95 per $1,000 
of gross rental income. Tax renewal 
declarations are mailed at the beginning 
of the year. Online payments accepted at 
www.ltss.oaklandnet.com 

LANDLORD PETITION FOR EXEMPTIONS  
Claims covered include new construction, 
substantial rehabilitation, and single-family 
homes or condominiums. 
 
CAPITAL IMPROVEMENTS INCREASE   
FORMULA

ANNUAL ALLOWABLE RENT INCREASE 
2018-19 (3.4%)

ANNUAL ALLOWABLE RENT INCREASE 
2019 (2.5%)

RENT STABILIZATION BOARD FEES 
Annual fees are $270 per unit and are due 
July 1. 

RATES OF ANNUAL PAYMENT OF 
SECURITY DEPOSIT INTEREST 
 
 
BERKELEY RATES     

DEC. 2018 . . . . . . . . . . . . . . . . . . . . . . . . . . .                           0.1% 
DEC. 2016 . . . . . . . . . . . . . . . . . . . . . . . . . . .                           0.1% 
DEC. 2015 . . . . . . . . . . . . . . . . . . . . . . . . . . .                           0.1% 
DEC. 2014 . . . . . . . . . . . . . . . . . . . . . . . . . . .                           0.1% 
DEC. 2013 . . . . . . . . . . . . . . . . . . . . . . . . . . .                           0.1%
DEC. 2012 . . . . . . . . . . . . . . . . . . . . . . . . . . .                           0.2%
DEC. 2011 . . . . . . . . . . . . . . . . . . . . . . . . . . .                           0.3% 
 FEDERAL RESERVE RATES   

DEC. 2014 . . . . . . . . . . . . . . . . . . . . . . . . . . . .                            N/A
DEC. 2013 . . . . . . . . . . . . . . . . . . . . . . . . . . .                           0.3%
DEC. 2012 . . . . . . . . . . . . . . . . . . . . . . . . . . .                           0.5%
DEC. 2011 . . . . . . . . .         0.4% (CORRECTED 11/3/2011)  
DEC. 2010 . . . . . . . . . . . . . . . . . . . . . . . . . . .                           0.4%  
DEC. 2009 . . . . . . . . . . . . . . . . . . . . . . . . . . .                           1.1%  
DEC. 2008 . . . . . . . . . . . . . . . . . . . . . . . . . . .                           3.4%  

PERIOD	 AMOUNT

Beginning in 1998, adjustments are 
not allowed for the year following a 
tenant’s initial occupancy. To obtain 
the maximum amount for a specific 
address, please use the “Rent Ceiling 
Database” calculator on Berkeley’s 
Rent Board website.

Visit www.ebrha.com/members to 
see previous adjustments.

(70 % of Improvement Costs ÷ Number of Units) 

Useful Life of Improvement*

*REFER TO ORDINANCE FOR NOTICING, QUALIFICATIONS 
AND AMORTIZATION PERIODS. SEE USEFUL LIFE CHART 
ON CITY OF OAKLAND WEBSITE.
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vendor directory — CONTACTS, PRODUCTS & SERVICES

 ACCOUNTING & TAX 

The Lee Accountancy Group, Inc. 
Jong H. Lee, CPA | 510-836-7400 
jhlee@theleeaccountancy.com

Martin Friedrich, CPA 
510-895-8310 
www.besttaxcpa.com

 APPLIANCE SALES & PARTS 

Appliance Parts Distributor 
Mike De Fazio | 510-357-8200 
www.apdappliance.com

 APPRAISERS 

Access Appraisal: Apartment Specialists 
Joe Spallone, MAI | 510-601-1466 
www.accessappraisal.com

 ARCHITECTURE 

InsideOut Design 
Pennell Phillips | 510-655-1198 
www.aboutinsideout.com

 ASSOCIATIONS 

BOMA Oakland/East Bay 
Julie Taylor, CAE | 510-893-8780 
www.bomaoeb.org

Oakland/Berkeley Association of Realtors 
Davina Lara | 510-836-3000 
oaklandberkeleyaor.com

Oakland Chamber of Commerce 
Barbara Leslie | 510-874-4808 
www.oaklandchamber.com

 ATTORNEYS — EVICTIONS/PROPERTY  
 OWNER DEFENSE 

Beckman, Feller & Chang P.C. 
Fred Feller | 510-548-7474 
www.bfc-legal.com

Bornstein Law 
Daniel Bornstein | 510-836-0110, x1007 
www.bornsteinandbornstein.com

Burnham Brown 
Charles Alfonzo | 510-835-6825 
www.burnhambrown.com

Dennis Phillips 
510-788-5858 
www.dapesq.com

Ericksen Arbuthnot  
Jason Mauck | 510-832-7770 
www.ericksenarbuthnot.com

Fried & Williams LLP 
Clifford Fried | 510-625-0100 
www.friedwilliams.com

Law Offices of Bill Ford 
Bill Ford | 415-306-7840 
www.billfordlaw.com

Law Offices of Brent Kernan 
Brent Kernan | 510-712-2900 
bkernan@aol.com

Law Offices of Elaine Lee 
Elaine Lee | 510-848-9528 
www.elaineleeattorney.com

Richards Law 
John Richards | 925-231-8104 
www.richards-legal.com 

The Evictors 
Alan J. Horwitz | 510-839-2074 
wwwalanhorwitzlaw.com

The Shepherd Law Group 
Michael Shepherd | 510-531-0129 
www.theshepherdlawgroup.com

Zacks, Freedman & Patterson, PC 
Lisa Padilla | 415-956-8100 
www.zfplaw.com

 ATTORNEYS — LAND USE/CONDO  
 CONVERSION 

Beckman, Feller & Chang P.C. 
Fred Feller | 510-548-7474 
www.bfc-legal.com

Law Offices of Bill Ford 
Bill Ford | 415-306-7840 
www.billfordlaw.com

Law Offices of John Gutierrez 
John Gutierrez | 510-647-0600, x2 
www.jgutierrezlaw.com

Richards Law 
John Richards | 925-231-8104 
www.richards-legal.com

Zacks, Freedman & Patterson, PC 
Lisa Padilla | 415-956-8100 
www.zfplaw.com

 ATTORNEYS — REAL ESTATE/CORP. 

Burnham Brown 
Charles Alfonzo | 510-835-6825 
www.burnhambrown.com

Ericksen Arbuthnot  
Jason Mauck | 510-832-7770 
www.ericksenarbuthnot.com

Fried & Williams LLP 
Clifford Fried | 510-625-0100 
www.friedwilliams.com

Jack Schwartz, Attorney at Law 
Jack Schwartz | 650-863-5823 
jwsjr1220@comcast.net

Law Offices of Bill Ford 
Bill Ford | 415-306-7840 
www.billfordlaw.com

Law Offices of John Gutierrez 
John Gutierrez | 510-647-0600, x2 
www.jgutierrezlaw.com

Richards Law 
John Richards | 925-231-8104 
www.richards-legal.com

Zacks, Freedman & Patterson, PC 
Lisa Padilla | 415-956-8100 
www.zfplaw.com
 BANKING/LENDING 

Bridge Bank  
Dale Marie Golden | 510-899-7536 
dale.golden@bridgebank.com

Chase Commercial 
Josh Milnes | 510-891-4545 
josh.milnes@chase.com

Chase Commercial 
Ted Levenson | 415-945-5430 
ted.levenson@chase.com

Chase Bank 
Neil O’Callaghan | 415-315-8901 
neil.ocallaghan@chase.net

First Foundation Bank 
Michelle Li | 510-250-8133 
www.ff-inc.com
Luther Burbank Savings 
Gabriel Basso | 510-601-2400 
gbasso@lbsavings.com

Pacific Western Bank  
Marc Lipsett | 510-332-6964 
www.pacificwesternbank.com

 BATHROOM/KITCHEN REMODELING  
 & BUILDING SUPPLIES 
American Bath Enterprises, Inc. 
Larry Arcadi | 510-785-2600 
www.americanbathind.com

APT Maintenance, Inc. 
Keith Berry | 510-747-9713 
www.aptmaintenanceinc.com

Ashby Lumber 
Paul Heiser | 510-843-4832 
www.ashbylumber.com

D.W. Hamilton Construction, Inc.  
D.W. Hamilton | 510-919-0046 
www.dwhamiltonconstruction.com

KMK Contracting & Property Services 
Kevin Knobles | 925-292-8667 
www.kmkcontracting.com

Sincere Home Decor  
Hei Chan | 510-835-9988 
www.sincerehomedecor.com

Urban Ore 
Marylou Van | 510-841-7283 
www.urbanore.com

 CONSTRUCTION 
A-One Construction 
Ginny Graydon | 510-347-5400 
www.a-oneconstruction.com
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ALP Construction & Painting 
Adrian Perez | 925-567-4777 
www.alpconstructionca.com

APT Maintenance, Inc. 
Keith Berry | 510-747-9713 
www.aptmaintenanceinc.com 

BayPro Property Solutions, Inc. 
Sergio Rodriguez | 925-895-7898 
sergio@bayprosolutions.com

D.W. Hamilton Construction, Inc.  
D.W. Hamilton | 510-919-0046 
www.dwhamiltonconstruction.com

KMK Contracting & Property Services 
Kevin Knobles | 925-292-8667 
www.kmkcontracting.com

SpottCheck Consulting 
Susan Spott | 510-816-1452 
www.spottcheck.com

W. Charles Perry & Associates 
W. Charles Perry | 650-638-9546 
www.wcharlesperry.com

West Coast Premier Construction, Inc. 
Homy Sikaroudi | 510-271-0950 
www.wcpc-inc.com

 CONTRACTORS/RESTORATION 

ARC Water Damage 
Nina Lauffer 
510-223-1279 or 877-437-9225 (toll free) 
www.bayareafloodrepair.com

Emergency Services Restoration 
Maria Perez | 800-577-7537 
www.esr24.com

HARBRO Emergency Services & 
Restoration 
Malcolm Stanley | 650-670-2364 
malcolm.stanley@harbro.com

P.W. Stephens Environmental 
Steve MacFarlane | 510-651-9506 
www.pwsei.com

Servpro of Lafayette/Moraga/Orinda 
Jenny Villena | 925-299-1323 
servpro9542@sbcglobal.net

 DOORS & GATES 

R & S Overhead Garage Door 
Sean Boatright | 510-483-9700, x14 
www.rsdoors.com

 ELECTRICIANS 

Momentum Electrical Contractors 
Tom Grealis | 888-280-0794 
www.momentum-electric.com

Thomas Electric Co. (TEC) 
Thomas Hurtubise | 510-814-9387 
www.tecelectric.net

 ELEVATOR REPAIRS 

Paramount Elevator Corp. 
Mark Pipoly | 510-835-0770 
www.paramountelevator.com

 FINANCIAL PLANNING 

Enhance Wealth Advisors 
Terry Allen, CFP®, AWMA SM 
925-932-8609 
info@enhancewa.com

 FIRE PROTECTION 

All-Guard Alarm Systems 
Sean Cooke | 510-909-7230 
www.allguardsystems.com

 FLOOR COVERINGS 

Bay Area Contract Carpets, Inc. 
Ken Scott | 510-613-0300 
www.bayareacontractcarpets.com

 FURNITURE MANUFACTURE 

Zuo 
Serena Martin | 510-877-4087 
www.zuomod.com

 GOVERNMENT AGENCIES 

Oakland Housing Authority 
Leased Housing | 510-874-1500 
www.oakha.org

 HANDYMAN SERVICES 

APT Maintenance, Inc. 
Keith Berry | 510-747-9713 
www.aptmaintenanceinc.com

KMK Contracting & Property Services 
Kevin Knobles | 925-292-8667 
www.kmkcontracting.com

Start to Finish 
Christopher Bailey | 510-727-9128 
cpmbailey@sbcglobal.net

 HAULING SERVICES 

KMK Contracting & Property Services 
Kevin Knobles | 925-292-8667 
www.kmkcontracting.com

 HEATING & AIR CONDITIONING 

Albert Nahman Plumbing & Heating 
Albert Nahman | 510-843-6904 
www.albertnahmanplumbing.com

 HOUSING SERVICES 

Hamilton Family Center – First Avenues 
Mayo Lunt | 510-763-8540 
www.hamiltonfamilycenter.org

Abode Services 
Audrey Kwon | 510-657-7409 x232 
www.abodeservices.org

 HUMAN RESOURCES MANAGEMENT 

Avitus Group 
Lance Harris | 925-827-0680 
www.avitusgroup.com

 INDOOR AIR QUALITY/MOLD & ODOR  
 REMOVAL 

ECS Group, Inc. 
Shawn Rau | 707-732-3370 
shawn@ecsgroup.net

East Bay Indoors 
Howard Oliver | 510-666-6711 
www.ebindoors.com

 INSPECTIONS 

ECS Group, Inc. 
Shawn Rau | 707-732-3370 
shawn@ecsgroup.net

SpottCheck Consulting 
Susan Spott | 510-816-1452 
www.spottcheck.com

 INSURANCE 

AAA - NCNU (Oakland Rockridge) 
Sherri Kamaka | 510-350-2060 
sherrianne.kamaka@norcal.aaa.com

Bulloch Insurance Brokers, Inc. 
Curt Bulloch | 925-640-0485 
www.curtbulloch.com

Commercial Coverage Insurance 
Paul Tradelius | 415-436-9800 
www.comcov.com

Gordon Insurance 
Pamela Hutchins | 877-877-7755 
www.gordoninsurance.com

The Greenspan Co./Adjusters Int’l. 
Rich Hallock | 866-331-4790 
www.greenspan-ai.com

PFN Insurance Services 
Nicholas Penland | 510-483-6667 
www.pfninsurance.com

Jain L. Williams - State Farm Insurance 
Jain L. Williams | 510-530-3222 
www.jainwilliams.com

Kelly Lux — State Farm Insurance 
Kelly Lux | 510-521-1222 
Kelly.lux.gjcg@statefarm.com

Pacific Diversified Insurance 
Richard Callaway | 925-788-5558 
rcallaway@pdins.com

 INTERNET & PHONE SERVICE PROVIDERS 

Common Networks 
Allan Ng | 510-480-6732 
www.commonnetworks.com

Sonic 
Leah Gulley | 707-237-2459 
www.sonic.com

vendor directory
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 INTERCOMS & ACCESS CONTROLS 

R & S Overhead Garage Door 
Sean Boatright | 510-483-9700, x14 
www.rsdoors.com

 INVESTMENT OPPORTUNITIES 

Martinez Real Estate Investment 
Jose Martinez | 510-769-0436

LAUNDRY EQUIPMENT 

Excalibur Laundries 
Richard Lisowski | 510-872-1664 
www.excaliburlaundries.com

Innovative Coin 
K.P. Forrest | 510-259-1494 
www.innovativelaundry.com

PWS, The Laundry Company 
Herb McKay | 650-871-0300 
www.pwslaundary.com

 LAUNDRY MACHINE PAYMENTS BY  
 SMARTPHONE 

ShinePay 
George Melcer | 732-763-6780 
www.getshinepay.com

 LEAD, MOLD & PEST MANAGEMENT 

Alameda County Healthy Homes Dept. 
Larry Brooks | 510-567-8282 
larry.brooks@acgov.org or aclppp.org 

 LITIGATION SUPPORT SERVICES 

SpottCheck Consulting 
Susan Spott | 510-816-1452 
www.spottcheck.com

 PACKAGE LOCKERS & DELIVERY  
 MANAGEMENT 

Smiota Inc 
Waheed Rasheed | 408-332-1352 
www.smiota.com

 PAINTERS 

ALP Construction & Painting 
Adrian Perez | 925-567-4777 
www.alpconstructionca.com

Majestic Painters 
Nick Capurro | 925-336-0526 
www.majesticpainters.com

 PEST & VECTOR CONTROL 

California American Exterminator 
Tami Stuparich | 831-338-4800 
www.calamericanext.com

Terminix 
Robert Sater | 510-489-8689 
www.terminix.com

Western Exterminator Company 
Steve McHenry | 510-606-0602 
www.westernexterminator.com

 PLUMBING/WATER HEATERS 

Albert Nahman Plumbing & Heating 
Albert Nahman | 510-843-6904 
www.albertnahmanplumbing.com
Fast Water Heater Company 
Michael Kirk | 866-465-7442 
www.fastwaterheater.com

L. J. Kruse Co. 
Beth Baldwin  | 510-644-0260 
www.ljkruse.com

Roto-Rooter 
Martin Alvarez | 510-755-1262 
sanactma@aol.com
Water Heaters Only, Inc. 
Yana Carpenter | 800-835-5946 
www.waterheatersonly.com

 PROPERTY MAINTENANCE 

A-One Construction 
Eva Morrissey | 510-347-5400 
www.a-oneconstruction.com

ALP Construction & Painting 
Adrian Perez | 925-567-4777 
www.alpconstructionca.com

APT Maintenance, Inc. 
Keith Berry | 510-747-9713 
www.aptmaintenanceinc.com

KMK Contracting & Property Services 
Kevin Knobles | 925-292-8667 
www.kmkcontracting.com

 PROPERTY MAINTENANCE  
 SOFTWARE 

SYNCrew 
John Cranston | 415-968-1593 
www.syncrew.com

 PROPERTY MANAGEMENT 

Bay Property Group 
Daniel Bornstein | 510-836-0110 
www.baypropertygroup.com

Beacon Properties 
Carlon Tanner | 510-428-1864 
www.beaconprop.com

Canyon Pacific Management 
Tom Scripps | 415-495-4739 
www.canyonpacific.com

Cedar Properties 
Jonathan Weldon | 510-834-0782 
www.cedarproperties.com

4Crane Management 
Kit Crane | 510-918-2306 
www.cranemanagment.net

The Enterprise Company 
William McLetchie | 510-444-0876 
www.theenterpriseco.com

ERI Property Management 
Terrence Sims | 510-883-7070 
www.erirentals.com

Kasa Properties 
Tania Kapoor Mirchandani | 415-377-9452 
tania@kasaproperties.com

Lapham Company 
Jon M. Shahoian | 510-594-7600 
www.laphamcompany.com

Marquardt Property Management 
Karen or Judi Marquardt | 510-530-2050 
www.mpmoakland.com

Mynd  
Stacy Winship | 510-455-2667 
www.mynd.co

OMM Inc./Mason Management 
Janice Mason | 510-522-8074 
www.ommhomes.com

Seville Real Estate and Management 
Maya Clark | 510-610-7699 
www.homesbyseville.com

Shaw Properties 
Judy Shaw | 510-665-4350  
www.shawprop.com

Sphinx Property Management 
Jon Goree | 510-798-9299 
www.sphinxpm.com

Vision Property Management 
Frank Thomas | 510-926-4104 
www.vpmpropertymanagement.com

Wellington Property Company 
Jillian Loh | 510-338-0588 
www.wellingtonpropertyco.com

Woodminster Property Management 
Nicholas Drobocky | 510-336-0202 
www.woodminstermanagement.com

REAL ESTATE BROKERS & AGENTS 

ARA Newmark 
Ryan Denman | 415-430-1031 
www.aranewmark.com/norcal

ARA Pacific 
Mike Colhoun | 415-273-2177 
www.arausa.com

Better Homes and Gardens Real Estate 
Serenity Thompson | 415-846-6957 
serenity.thompson@bhghome.com

Better Homes Realty 
Rene Mendieta | 510-388-4092 
rmendieta@att.net

Caldecott Properties 
Andy Read | 510-594-2400 
www.caldecott.com

CBRE 
Keith Manson | 510-874-1919 
www.cbre.com

vendor directory
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Coldwell Banker — Apartment Specialist 
John Caronna | 925-253-4648 
www.eastbayIREA.com

Coldwell Banker Commercial 
Henry Ohlmeyer | 925-831-3390 
www.coldwellbanker.com

Keller Williams Commercial Real Estate 
Michael Lopus | 925-683-6143 
mlopus@kw.com

Lapham Company 
Tsegab Assefa | 510-594-0643 
www.laphamcompany.com

Litton/Fuller Group 
Luke Blacklidge | 510-548-4801, x130 
www.littonfullergroup.com

Marcus & Millichap 
Eli Davidson | 510-379-1280 
eli.davidson@marcusmillichap.com

Marcus & Millichap 
David Wolfe | 510-379-1200 
www.marcusmillichap.com

NAI Northern California 
Grant Chappell | 510-336-4721 
www.nainorcal.com

NAI Northern California 
Timothy Norkol | 510-336-4724 
tnorkol@nainorcal.com

The Pinza Group 
Steven Pinza | 510-725-4775 
www.pinzagroup.com
Property Counselors Link Corkery, Inc. 

Nadine Corkery | link@linkcorkery.com 
www.pclclink.com

Red Oak Realty 
Vanessa Bergmark | 510-292-2000 
vanessa@redoakrealty.com

Seville Real Estate and Management 
Maya Clark | 510-610-7699 
www.homesbyseville.com

Sharon Medairy, Realtor® 
Real Estate Source, Inc. | 510-517-9969 
www.medairy.net5

Six Degrees Realty 
Stephanie Christmas | 510-461-4663 
www.stephaniechristmas.com

Woodminster Real Estate Co Inc. 
Nicholas Drobocky | 510-336-0202 
www.woodminsterrealty.com

 RECYCLING/REUSE 

Urban Ore 
Marylou Van | 510-841-7283 
www.urbanore.com

 RENT & MARKET RESEARCH 

Rentometer 
Michael Lapsley | 781-405-2978 
www.rentometer.com

 RENT CONTROL CONSULTANTS  

Bay Property Group 
Cristian Villarreal | 510-474-7404 
cristian@baypropertygroup.com
Rent Board Matters 
Liz Hart | 510-813-5440 
liz.hart1801@gmail.com

St. John & Associates 
Michael St. John | 510-845-8928 
www.stjohnandassociates.net

 RENTAL SERVICES 

Hamilton Properties Bay Area 
Delesha Hamilton | 404-606-2141 
www.hamiltonpropertiesbayarea.com
Caldecott Properties  
Julie Keys | 510-225-9244 
www.caldecott.com

 ROOFERS 

A-One Construction 
Eva Morrissey | 510-347-5400 
www.a-oneconstruction.com

Fidelity Roof Company 
Doug Kellor | 510-547-6330 
www.fidelityroof.com

Frank Fiala Roofing 
Frank Fiala | 510-582-6929 
www.ffialaroofing.com

General Roofing Company 
Michael Wakerling | 510-536-3356 
www.generalroof.com

 SECURITY/SURVEILLANCE 

Bastion Security 
David Raske | 800-783-5700 
draske@bastionsecurity.com

R & S Overhead Garage Door 
Sean Boatright | 510-483-9700, x14 
www.rsdoors.com

Stealth Monitoring 
Alex Godwin-Austen | 925-200-0823 
aausten@stealthmonitoring.com

 SEISMIC  
 CONSTRUCTION 

B.A.S.S. Seismic Retrofit  
D.W. Hamilton | 510-919-0046 
www.bassseismicretrofit.com

West Coast Premier Construction, Inc. 
Homy Sikaroudi | 510-271-0950 
www.wcpc-inc.com

vendor directory

 SEISMIC ENGINEERING 

Earthquake & Structures, Inc. 
B.K. Paul | 510-601-1065 
www.esiengineers.com

W. Charles Perry & Associates 
W. Charles Perry | 650-638-9546 
www.wcharlesperry.com

West Coast Premier Construction, Inc. 
Homy Sikaroudi | 510-271-0950 
www.wcpc-inc.com

 SUSTAINABLE ENERGY 

Center for Sustainable Energy 
Alexandra Patey | 858-244-1192 
www.energycenter.org/smp

 TENANT SCREENING SERVICE 

Contemporary Information Corp. (CIC) 
Dan Firestone | 888-232-3822 
www.continfo.com

 TOWING SERVICE 

Ken Betts Towing Service 
Ayub Azam | 510-532-5000 
www.kenbettscompany.com

PPI Towing 
Stephanie Gipson | 510-533-9600 
www.ppitowwing.net

 TREE SERVICE 

Coastal Tree Service 
Hans Waller | 510-693-4631 
www.coastaltreeservice.com

 WASTE & COMPOST COLLECTION 

Waste Management Company 
Karen Stern | 510-430-8509 
www.wastemanagement.com

 WASTE & RECYCLING MAINTENANCE 

Bay Area Bin Support 
Nancy Fiame | 888-920-BINS 
www.bayareabinsupport.com

Clean Waste Revolution LLC 
Trivia Flowers | 510-565-4282 
www.cleanwasterev.com

Copia Resources, Inc. 
Stephanie Layman | 925-453-9495 
www.copiaresources.com

Trashlogic, LLC 
Lainika Johnson | 888-384-3131 
www.trashlogic.com

 WINDOWS 

Urban Ore 
Marylou Van | 510-841-7283 
www.urbanore.com
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SPEND THE DAY IN SACRAMENTO learning 

about bills and meeting with legislators and 

their staff, while sharing our concerns and 

educating policy makers on the intricacies and 

realities of our industry. Meet other EBRHA 

members and CalRHA affiliate members and 

learn about issues in the state. Advance 

registration required; training provided.
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TUESDAY, APRIL 2 (OPTIONAL):    
CalRHA Meetings & Legislative Reception

WEDNESDAY, APRIL 3: 
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