





units. I'm often asked by rental owners if
they can rent their units to more people
than the “2 plus 1” guideline dictates,
which is absolutely allowed.

Rental owners can choose to follow
a more liberal occupancy guideline. The
important thing to remember is to make
sure that your rental polices and guide-
lines are applied equally to all applicants.

For questions about occupancy
guidelines or other Fair Housing issues,
rental owners are encouraged to contact
ECHO Housing at 1 888-ASK-ECHO.
Our counseling, mediation and education
services are free to all housing providers
and tenants. RH

Angie Watson-Hajjem is the Fair Housing
Coordinator with ECHO Housing. She can
be reached at 510-581-9380 or angie@
echofairhousing.org.

Competitive Pricing
Family Owned and Operated for Over 30 years

Free Estimates

Property Management Specialists

100’s of Rolls of Carpet and Vinyl in Stock

Licensed, Bonded, and Insured

15,000 sq foot showroom and warehouse

Fast, Professional, Guaranteed Installation

www.bayareacontractcarpets.com

(510) 613-0300

STAINMASTER

CARPET

Contract Carpets, Inc.
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L.ocked Out

What can an owner do when a tenant changes the
locks without permission? ey various AuTHORS

My tenant changed the keys

to his unit without permission,
even though his lease agreement
prohibits alterations without the
owner’s approval. | am willing to
let it slide if he gives me a copy of
the key, but he is refusing to do so.
What can | do?

Even in eviction-controlled
jurisdictions, a rental owner
may still enforce material terms of the

tenancy. This means you should be able
to enforce the term of the lease as to
the unauthorized alteration. You must
follow the jurisdiction’s requirements
as to enforcing terms of tenancy. For
example, in Oakland, you should first
write a letter to the tenant as part of
your good faith effort to resolve the
issue and request that he provides a
copy of the key(s) to you and remind
him of his lease obligations. In addi-
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tion, you should also remind the tenant
in your letters that it would be a denial
of access should you need to enter

the rental unit for emergencies or any
other legal reasons. You should do that
at least a couple of times and allow
the tenant time to respond to show
that you are working with the tenant
to resolve this issue in good faith. If he
does not comply with your repeated
requests, then you would need to issue
a warning notice to cease
the breach of the lease
term. If the tenant still
fails to heed the warn-
ing, then you would
issue a three-day notice
to perform covenants or
quit. If the tenant still
refuses to provide you
with a copy of the keys,
then you may proceed to

evict the tenant by filing ~ tions.”

“In Oakland, you
should first write to
the tenant as part

of your good faith
effort to resolve the
issue and request
that he provides a
copy of the key(s) to
you and remind him
of his lease obliga-

an unlawful detainer action based on the
three-day notice.

Alternatively, if your tenant does not
comply with your request for keys, you
can also send a letter to your tenant and
tell your tenant that you will be giving
him a 24-hour notice to enter (to change
the locks so you would have a copy of
the keys) and that the new keys will be
given to him. His refusal to allow you
entry may be grounds for eviction as
well. As with the other approach, you
should also attempt to resolve the situ-
ation with your tenant before sending a
warning notice to cease, followed by the
three-day notice to perform or quit. This
is a more dramatic/confrontational mea-
sure so if you do not wish to immedi-
ately engage in an antagonistic situation
with your tenant, you may not want to
take this approach.

If you are not in an eviction-con-
trolled jurisdiction, you may issue a
three-day notice to perform or quit and
require the tenant to change the locks
back to the original ones so your keys
would work. —WILLIAM C. LYNN

Is it true that a tenant’s refusal

to renew a written rental agree-
ment in Oakland is just cause for evic-
tion? If so, how does that work?

Yes. Here’s how it works:

(1) You must first request or demand
your tenant to execute a written renewal
of the rental agreement. Your request or
demand must be in writing.

(2) The length of the renewal term
must be the same as the previous term.
So, for instance, if the previous rental
agreement term was one year, then the
renewal term must also be one year.

(3) The provisions of the renewal
agreement must be
materially the same as
the provisions in the
previous rental agree-
ment. In other words,
you can’t significantly
alter the provisions of
your rental agreement.
For instance, you likely
couldn’t use it as an
opportunity to remove
the tenant’s right to a



rentboardmalters

Expertise and
Representation on
Rent Board

Petitions, Hearings
and Appeals

info@rentboardmatters.com

Liz Hart
510-813-5440

EARTHQUAKE AND STRUCTURES, INC.
Structural « Civil « Construction Management

Er

Est. 1984

Premier Engineering Services in the
Greater Bay Area

o Soft-story screening and report per
city ordinances

e Seismic strengthening, foundations, and
retaining walls

e Construction management and oversight

e Over 5,000 City approved construction
projects.

¢ Knowledgeable, reliable, and insured

e Over 40 years of experience

Contact

Bishwendu K. Paul, S.E., M. Eng.
UC Berkeley Alumni
Structural Lic. No. S003093

(510) 601-1065 bk@esiengineers.com

www.esiengineers.com

(415) 835-6754

] '.Mm.m.uu.mu
PLUMBING & HEATING

RESIDENTIAL & COMMERCIAL
*Plumbing Repairs

*Fixtures Installations

*Water Service Replacements
*Sewer Diagnostic Videos
*Trenchless Sewer Replacements

*Automatic Seismic Gas
Valves Installations

Tte Plumber Referned by Your Friends!

(510)843-6904

www.albertnahmanplumbing.com

KEEP

15, 20, 25 Year
Manufacturer’s Guarantee

Title 24 Compliant Roof Systems
Commercial ¢ Industrial ¢ Residential

(510) 582-6929
(923) 484-0124

www. ffialaroofing.com

DuURO=LAST

THE WORLD'S COOLEST ROOF

Lic. #686707
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Beacon
Properties

East Bay Property Management &
Brokerage Services Since 1990

® We add value to buildings
* Experienced and informed
e Fully computerized

e Integrity and care

Carlon Tanner,
Owner/Broker

466 40th Street
Oakland, CA 94609
Tel 510-428-1864
Fax 510-601-1917
beacprop @pacbell.net

TURN TO

PAGE 28
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UPCOMING

WORKSHOPS

AND
EVENTS

EAST BAY RENTAL
HOUSING ASSOCIATION

parking space or to have pets.

(4) If the tenant refuses to execute the
renewal, then you must serve the tenant
with a written notice informing the ten-
ant that failure to do so may result in the
initiation of eviction proceedings.

(5) If after all this the tenant still
refuses, then you may seek to evict the
tenant.

While this may be just cause for evic-
tion, in my experience, tenants are rarely
evicted for failing to renew the rental
agreement. They simply renew it and
avoid eviction. So instead, it is actually an
effective way to get your tenant to com-
mit to another year of tenancy. —STEVE
WILLIAMS

The information contained in this article is
general in nature. Consult the advice of an
attorney for any specific problem. William C.
Lynn and Steve Williams are attorneys with Fried
& Williams LLP. They can be reached at wlynn@
friedwilliams.com or swilliams@friedwilliams.
com.

visto

Visit your new one-stop shop for
professional development, today!

Credential programs available on Visto:

NALPW CAM&

NATIONAL APARTMENT
LEASING PROFESSIONAL®

CERTIFIED APARTMENT
MANAGER®

CASEs

CERTIFIED APARTMENT
SUPPLIER®

Plus, over 30 courses approved for NAAE/
Continuing Education Credit.
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grace hill

NATIONAL APARTMENT ASSOCIATION

Education Institute
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PREMIER

License No. 797467

PAss THEM ON.

CONSTRUCTION, Inc. WWW.wcpc-inc.com
OR COME SHOP- Seismic & General Contractors Tel: (510) 271-0950
Tenants
leave Conform To Soft Story
things? Apartment Building Seismic Ordinance
We San Francisco, Alameda, Oakland & Berkeley
receive
discards and sell them for * Successful track record of seismic retrofitting numerous soft-story
reuse. No promises before apartment buildings in the Bay Area.
seeing. We [T * Years of experience in cost-effective seismic retrofit design and
also pick i | SRBANge construction—all under one company.
up. 3 acres, * Guaranteed approval of engineering and construction in
well _ conformance to Soft Story Ordinance.
organ ized. * Screening, evaluation, engineering, construction, city sign-off
U R B A - 20 plus years of experience with over 400 seismic retrofits completed.
% ® . .
To END THE AGE OF WASTE g o R E A dES|gn'bU|Id company.
900 Murray St nr Ashby/7th, Berkeley
360 days/yr until 7:00PM. Receiving For inquiries, please contact Homy Sikaroudi, PhD, PE 3
closes 5:00PM. 510-841-SAVE

HTTP://URBANORE.COM

Serving the East Bay
APPLIED
WATERPROOFING
SYSTEMS
Providing Waterproofing Services Since 1985
Commercial & Residential Buildings

Balconies Decks
THE EVICTORS
Garage Coatings Driveways

Call Neal Golding

(510) 452-3666

nlgolding@pachbell.net

LIC#552820 www.appliedwaterproofing.com
ASSISTING PROPERTY
:dinnovative OWNERS WITH THEIR LEGAL
laundry systems NEEDS SINCE 1975.
?hirlpool
Ma;‘:zgﬁiggool Effective. Efficient. Economical.
Washers and Dryers
For Your Apartment Complex 510-839-2067

Ask About Our Rental Program
CallILs @ 877-777-3727

Website: www.innovativelaundry.com

TheEvictors.com
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——community calendar
EVENTS & CLASSES

july august

TUESDAY, JULY 10 NO EVENTS HELD IN AUGUST. TO VIEW UPCOMING
Small Property Owners Roundtable

An informal discussion on management issues and solutions
Moderated by Wayne Rowland, EBRHA President

Free to members only

4:00 p.m. - 5:00 p.m.

EVENING EVENT

THURSDAY, JULY 12

The Ins & Outs of Owner Move-Ins

Presented by Daniel Bornstein, Bornstein Law
Members: $39; Non-Members: $69

6:00 p.m. - 7:30 p.m.

EVENING EVENT

THURSDAY, JULY 19

Maximizing the Return on Your Investment

Presented by John Caronna, Owner & Multi-Unit Specialist,
Coldwell Banker

Members: Free; Non-Members: $69

6:00 p.m. - 7:30 p.m.

EVENTS, GO TO WWW.EBRHA.COM/EVENTS.

SATURDAY, JULY 21
EBRHA Member Meeting
¢ Marijuana & Your Rental Property + Legal Q&A:
Presented by Steve Williams, Fried & Williams LLP
Networking: 9:30 a.m. | Presentation: 10:00 a.m. - Noon

EVENING EVENT

WEDNESDAY, JULY 25

EBRHA Member Networking Mixer

Lake Chalet — 1520 Lakeside Drive, Oakland
5:00 p.m. - 7:00 p.m.

THURSDAY, JULY 26

Beginning QuickBooks — The Set-Up

Presented by Sue Larsen, EBRHA Accountant & QuickBooks
ProAdvisor

Members: $39; Non-Members $69

2:00 p.m. - 3:30 p.m.

TUESDAY, JULY 31

Rental Property Management (RPM) 101

Presented by Carmen Madden, EBRHA Board Member
Members: Free; Non-Members: $69

2:00 p.m. - 3:30 p.m.

No Refunds on no shows; Online advanced registration required! To register, visit ebrha.com/events or call (510) 893-9873.
Unless noted, all classes and events are held at the EBRHA Education Center, 3664 Grand Ave., Suite B in Oakland.
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Oakland .#*

OAKLAND

ANNUAL ALLOWABLE RENT INCREASE

2018-19 (3.4%)

RENT ADJUSTMENT PROGRAM FEE
Annual fees are $68 per unit and are due
March 1. Owners are allowed to pass
through $34 to tenants.

BUSINESS TAXES & REGISTRATION
Registration fee is $60 and is due March
1. Tax is based on annual gross rental
income at a rate of $13.95 per $1,000

of gross rental income. Tax renewal
declarations are mailed at the beginning
of the year. Online payments accepted at
www.lItss.oaklandnet.com

LANDLORD PETITION FOR EXEMPTIONS
Claims covered include new construction,
substantial rehabilitation, and single-family
homes or condominiums.

CAPITAL IMPROVEMENTS INCREASE
FORMULA

(70 % of Improvement Costs + Number of Units)

Useful Life of Improvement*

*REFER TO ORDINANCE FOR NOTICING, QUALIFICATIONS
AND AMORTIZATION PERIODS. SEE USEFUL LIFE CHART
ON CITY OF OAKLAND WEBSITE.

A CPl increase of 3.4% becomes
effective on July 1, 2018. Tenants may
only receive one increase in any
12-month period, and the rent increase
cannot take effect earlier than the ten-
ant’'s anniversary date.

In addition, California law requires

that for tenancies receiving greater
than a 10% increase, a 60-day notice
is required; if the increase is 10%

or less, a 30-day notice is required.
Owners can only impose “banked”
rent increases equal to three times the
current annual allowable rent increase
rate. See schedule at right.

PERIOD AMOUNT (%)
JULY 1T"18-JUNE3019 ......... 3.4
JULY 1"17-JUNE30"18 ......... 2.3
JULY 1"16-JUNE30 17 ......... 2.0
JULY 1"15-JUNE3016 ......... 1.7
JULY 1"14-JUNE3015 ......... 1.9
JULY 1T"13-JUNE30 14 ......... 2.1
JULY 1"12-JUNE30"13 ......... 3.0
JULY T"11-JUNE30"12 ......... 2.0
JULY 1T"10-JUNE30 11 ......... 2.7
JULY 1°09-JUNE3010 ......... 0.7
JULY 1°08-JUNE30°09 ......... 3.2
JULY 1°07-JUNE30°08 ......... 3.3

Visit www.ebrha.com/members to see previous adjustments.

FOR FURTHER INFORMATION CONTACT:
Oakland Rent Board

250 Frank H. Ogawa Plaza, Ste. 56313
Oakland, CA, 94612

510.238.3721 | www.oaklandnet.com

Berkeley

ANNUAL ALLOWABLE RENT INCREASE

2018 (2.3%)

RENT STABILIZATION BOARD FEES
Annual fees are $270 per unit and are due
July 1.

RATES OF ANNUAL PAYMENT OF
SECURITY DEPOSIT INTEREST

Beginning in 1998, adjustments are
not allowed for the year following a
tenant's initial occupancy. To obtain
the maximum amount for a specific
address, please use the “Rent Ceiling
Database” calculator on Berkeley's
Rent Board website.

Visit www.ebrha.com/members to
see previous adjustments.

PERIOD AMOUNT
2007 1.8%
2016. ... 1.5%
2005 . 2.0%
2004, . 1.7%
2013 1.7%
2012, .. 1.6%
2001 0.7%
20100 ... 0.1%
2009. ... 2.7%
2008. ... 2.2%
2007. . 2.6%
2006. .. ... 0.7%
2005. ... 0.9%

(1% + $3 IF TENANCY CREATED AFTER JAN. 1999)

*ADDITIONAL ADJUSTMENTS ARE ALLOWED IF AN
OWNER PAID FOR ELECTRICITY OR HEAT.

PERIOD AMOUNT
BERKELEY RATES

DEC. 2017 ................... 0.1%
DEC.2016................... 0.1%
DEC.2015................... 0.1%
DEC.2014................... 0.1%
DEC.2013................... 0.1%
DEC.2012................... 0.2%
DEC.2011................... 0.3%
FEDERAL RESERVE RATES

DEC. 2014 .................... N/A
DEC.2013................... 0.3%
DEC.2012................... 0.5%
DEC. 2011 . ... 0.4% (CORRECTED 11/3/2011)
DEC.2010................... 0.4%
DEC.2009................... 1.1%
DEC.2008................... 3.4%

FOR FURTHER INFORMATION CONTACT:

Berkeley Rent Board

2125 Milvia Street

Berkeley, CA 94704

510.981.7368 | www.ci.berkeley.ca.us/rent
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vendor directory — CONTACTS, PRODUCTS & SERVICES

24 HOUR LIVE ANSWERING SERVICE
Direct Line Tele Response

Beth Devine | 510-843-3900
www.directlineanswers.com

ACCOUNTING & TAX

The Lee Accountancy Group, Inc.
Jong H. Lee, CPA | 510-836-7400
jhlee@theleeaccountancy.com
Martin Friedrich, CPA
510-895-8310
www.besttaxcpa.com

APPLIANCE SALES & PARTS
Appliance Parts Distributor
Mike De Fazio | 510-357-8200
www.apdappliance.com

Access Appraisal: Apartment Specialists
Joe Spallone, MAI | 510-601-1466
www.accessappraisal.com

ARCHITECTURE

InsideOut Design
Pennell Phillips | 510-655-1198
www.aboutinsideout.com

ASSOCIATIONS

BOMA Oakland/East Bay

Julie Taylor, CAE | 510-893-8780
www.bomaoeb.org

Oakland/Berkeley Association of Realtors
Davina Lara | 510-836-3000
oaklandberkeleyaor.com

Oakland Chamber of Commerce
Barbara Leslie | 510-874-4808
www.oaklandchamber.com

ATTORNEYS — EVICTIONS/PROPERTY
OWNER DEFENSE
Beckman, Feller & Chang P.C.

Fred Feller | 510-548-7474
www.bfc-legal.com

Bornstein Law

Daniel Bornstein | 510-836-0110, x1007
www.bornsteinandbornstein.com
Burnham Brown

Charles Alfonzo | 510-835-6825
www.burnhambrown.com

Ericksen Arbuthnot
Jason Mauck | 510-832-7770
www.ericksenarbuthnot.com

Fried & Williams LLP
Clifford Fried | 510-625-0100
www.friedwilliams.com

Law Offices of Bill Ford
Bill Ford | 415-306-7840
www.billfordlaw.com

Law Offices of Brent Kernan
Brent Kernan | 510-712-2900
bkernan@aol.com

Law Offices of Elaine Lee
Elaine Lee | 510-848-9528
www.elaineleeattorney.com
Richards Law

John Richards | 925-231-8104
www.richards-legal.com
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The Evictors

Alan J. Horwitz | 510-839-2074
wwwalanhorwitzlaw.com

The Shepherd Law Group
Michael Shepherd | 510-531-0129
www.theshepherdlawgroup.com

Zacks, Freedman & Patterson, PC
Lisa Padilla | 415-956-8100
www.zfplaw.com

ATTORNEYS — LAND USE/CONDO
CONVERSION

Beckman, Feller & Chang P.C.
Fred Feller | 510-548-7474
www.bfc-legal.com

Law Offices of Bill Ford

Bill Ford | 415-306-7840
www.billfordlaw.com

Law Offices of John Gutierrez
John Gutierrez | 510-647-0600, x2
www.jgutierrezlaw.com

Richards Law

John Richards | 925-231-8104
www.richards-legal.com

Zacks, Freedman & Patterson, PC
Lisa Padilla | 415-956-8100
www.zfplaw.com

ATTORNEYS — REAL ESTATE/CORP.

Burnham Brown
Charles Alfonzo | 510-835-6825
www.burnhambrown.com

Ericksen Arbuthnot
Jason Mauck | 510-832-7770
www.ericksenarbuthnot.com

Fried & Williams LLP
Clifford Fried | 510-625-0100
www.friedwilliams.com

Harding Legal
Elva Harding | 415-967-7570
www.edhlegal.com

Jack Schwartz, Attorney at Law
Jack Schwartz | 650-863-5823
jwsjri220@comcast.net

Law Offices of Bill Ford
Bill Ford | 415-306-7840
www.billfordlaw.com

Law Offices of John Gutierrez
John Gutierrez | 510-647-0600, x2
www.jgutierrezlaw.com

Miller Property Law
Inga Miller | 925-402-2192
www.millerpropertylaw.com

Richards Law
John Richards | 925-231-8104
www.richards-legal.com

Zacks, Freedman & Patterson, PC
Lisa Padilla | 415-956-8100
www.zfplaw.com

BANKING/LENDING

Chase Commercial
Josh Milnes | 510-891-4545
josh.milnes@chase.com

Chase Commercial
Ted Levenson | 415-945-5430
ted.levenson@chase.com

First Foundation Bank
Michelle Li | 510-250-8133
www.ff-inc.com

Luther Burbank Savings
Gabriel Basso | 510-601-2400
gbasso@lbsavings.com

Pacific Western Bank
Marc Lipsett | 510-332-6964
www.pacificwesternbank.com

Bridge Bank
Dale Marie Golden | 510-899-7536
dale.golden@bridgebank.com

BATHROOM/KITCHEN REMODELING
& BUILDING SUPPLIES
American Bath Enterprises, Inc.

Larry Arcadi| 510-785-2600
www.americanbathind.com

APT Maintenance, Inc.
Keith Berry | 510-747-9713
www.aptmaintenanceinc.com

Ashby Lumber
Paul Heiser | 510-843-4832
www.ashbylumber.com

D.W. Hamilton Construction, Inc.
D.W. Hamilton | 510-919-0046
www.dwhamiltonconstruction.com

KMK Contracting & Property Services
Kevin Knobles | 925-292-8667
www.kmkcontracting.com

Sincere Home Decor
Hei Chan | 510-835-9988
www.sincerehomedecor.com

Urban Ore
Marylou Van | 510-841-7283
www.urbanore.com

CABINET DOOR RESURFACING

Northern Contours
Charlene Hall | 866-344-8132
www.northerncontours.com

Lintz Cleaning

Joshua Lintz | 415-264-8780
www.lintzcleaningsf.com
The Sisters Home Services

Cinara Neukirchen | 925-876-4286
www.thesistershomeservices.com

CONSTRUCTION

A-One Construction

Eva Morrissey | 510-347-5400
www.a-oneconstruction.com

All Buildings Contracting & Development
Rick Quinn | 510-545-9016
rickquinn55@gmail.com

ALP Construction & Painting

Adrian Perez | 925-567-4777
www.alpconstructionca.com

APT Maintenance, Inc.
Keith Berry | 510-747-9713
www.aptmaintenanceinc.com

D.W. Hamilton Construction, Inc.
D.W. Hamilton | 510-919-0046
www.dwhamiltonconstruction.com



vendor directory

IRC General Contracors
Peter Katsafouros | 510-882-4311
www.irc-construction.com

KMK Contracting & Property Services
Kevin Knobles | 925-292-8667
www.kmkcontracting.com

Reedco Building Innovations
Beth Wilson | 510-283-5257
www.reedcobuilding.com

Silicon Valley Builders Group
Chris Maune | 408-627-4177
www.svbuildersgroup.com

SpottCheck Consulting
Susan Spott | 510-816-1452
www.spottcheck.com

W. Charles Perry & Associates
W. Charles Perry | 650-638-9546
www.wcharlesperry.com

West Coast Premier Construction, Inc.
Homy Sikaroudi | 510-271-0950
www.wcpc-inc.com

Zacan Inc.
Hector Ortiz | 510-589-3626
zacaninc@gmail.com

CONTRACTORS/RESTORATION

ARC Water Damage

Nina Lauffer

510-223-1279 or 877-437-9225 (toll free)
www.bayareafloodrepair.com

Emergency Services Restoration
Maria Perez | 800-577-7537
www.esr24.com

HARBRO Emergency Services &
Restoration

Malcolm Stanley | 650-670-2364
malcolm.stanley@harbro.com

P.W. Stephens Environmental
Steve MacFarlane | 510-651-9506
www.pwsei.com

SES Restoration Inc.
Paul Watts | 415-413-0939
paul@sesrestoration.com

Servpro of Lafayette/Moraga/Orinda
Jenny Villena | 925-299-1323
servpro9542@sbcglobal.net

DOORS & GATES

Bay to Bay Garage Doors
Robert Bruce | 925-872-5324
www.baytobaygaragedoors.com

R & S Overhead Garage Door
Sean Boatright | 510-483-9700, x14
www.rsdoors.com

ELECTRICIANS

Momentum Electrical Contractors
Tom Grealis | 888-280-0794
www.momentum-electric.com

Thomas Electric Co. (TEC)
Thomas Hurtubise | 510-814-9387
www.tecelectric.net

ELEVATOR REPAIRS

Paramount Elevator Corp.
Mark Pipoly | 510-835-0770
www.paramountelevator.com

FINANCIAL PLANNING

Enhance Wealth Advisors
Terry Allen, CFP®, AWMA s
925-932-8609
info@enhancewa.com

FIRE PROTECTION

All-Guard Alarm Systems
Sean Cooke | 510-909-7230
www.allguardsystems.com

Detect All Security & Fire
Amy Roither | 510-835-4100
www.detectall.com

FLOOR COVERINGS

Bay Area Contract Carpets, Inc.
Ken Scott | 510-613-0300
www.bayareacontractcarpets.com

GENERAL CONTRACTORS
BayPro Property Solutions, Inc.
Sergio Rodriguez | 925-895-7898
sergio@bayprosolutions.com

GOVERNMENT AGENCIES
Oakland Housing Authority
Leased Housing | 510-874-1500
www.oakha.org

HANDYMAN SERVICES

APT Maintenance, Inc.

Keith Berry | 510-747-9713
www.aptmaintenanceinc.com
Christopher Simmons
510-776-2697
c2thejay44@gmail.com
Halcyon Properties

Roger Shane | 510-847-7075
rbshane@aol.com

KMK Contracting & Property Services
Kevin Knobles | 925-292-8667
www.kmkcontracting.com

Start to Finish
Christopher Bailey | 510-727-9128
cpmbailey@sbcglobal.net

HAULING SERVICES

KMK Contracting & Property Services
Kevin Knobles | 925-292-8667
www.kmkcontracting.com

HEATING & AIR CONDITIONING
Albert Nahman Plumbing & Heating
Albert Nahman | 510-843-6904
www.albertnahmanplumbing.com
San Francisco Heating and Cooling
Pablo Richards | 415-286-2540
sfheatingandcooling@yahoo.com

HOUSING SERVICES

Hamilton Family Center - First Avenues
Mayo Lunt | 510-763-8540
www.hamiltonfamilycenter.org

Abode Services

Audrey Kwon | 510-657-7409 x232
www.abodeservices.org

HUMAN RESOURCES MANAGEMENT

Avitus Group
Lance Harris | 925-827-0680
www.avitusgroup.com

INDOOR AIR QUALITY/MOLD & ODOR
REMOVAL

ECS Group, Inc.
Shawn Rau | 707-732-3370
shawn@ecsgroup.net

East Bay Indoors
Howard Oliver | 510-666-6711
www.ebindoors.com

INSPECTIONS

ECS Group, Inc.

Shawn Rau | 707-732-3370
shawn@ecsgroup.net

SpottCheck Consulting
Susan Spott | 510-816-1452
www.spottcheck.com

INSURANCE

AAA - NCNU (Oakland Rockridge)
Sherri Kamaka | 510-350-2060
sherrianne.kamaka@norcal.aaa.com

Bulloch Insurance Brokers, Inc.
Curt Bulloch | 925-640-0485
www.curtbulloch.com

Commercial Coverage Insurance
Paul Tradelius | 415-436-9800
www.comcov.com

Gordon Insurance

Pamela Hutchins | 877-877-7755
www.gordoninsurance.com

The Greenspan Co./Adjusters Int’l.
Rich Hallock | 866-331-4790
www.greenspan-ai.com

PFN Insurance Services

Nicholas Penland | 510-483-6667
www.pfninsurance.com

Jain L. Williams - State Farm Insurance
Jain L. Williams | 510-530-3222
www.jainwilliams.com

Kelly Lux — State Farm Insurance

Kelly Lux | 510-521-1222
Kelly.lux.gjcg@statefarm.com

INTERNET & PHONE SERVICE
PROVIDERS
Sonic

Leah Gulley | 707-237-2459
www.sonic.com

INTERCOMS & ACCESS CONTROLS
R & S Overhead Garage Door

Sean Boatright | 510-483-9700, x14
www.rsdoors.com

INVESTMENT OPPORTUNITIES

Martinez Real Estate Investment
Jose Martinez | 510-769-0436

LAUNDRY EQUIPMENT

Excalibur Laundries
Richard Lisowski | 510-872-1664
www.excaliburlaundries.com

Innovative Coin

Cheri Guffey | 510-259-1494
www.innovativelaundry.com
PWS, The Laundry Company
Herb McKay | 650-871-0300
www.pwslaundary.com
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LAUNDRY MACHINE PAYMENTS BY
SMARTPHONE

ShinePay
George Melcer | 732-763-6780
www.getshinepay.com

LEAD, MOLD & PEST MANAGEMENT
Alameda County Healthy Homes Dept.
Larry Brooks | 510-567-8282
larry.brooks@acgov.org or aclppp.org

LITIGATION SUPPORT SERVICES
SpottCheck Consulting

Susan Spott | 510-816-1452
www.spottcheck.com

LOCKSMITH EVICTION SERVICES
Golden Gate Locksmith Co
Ralph Scott | 510-654-2677
kgglocksmith@yahoo.com

PACKAGE LOCKERS & DELIVERY
MANAGEMENT

Smiota Inc
Waheed Rasheed | 408-332-1352
www.smiota.com

ALP Construction & Painting
Adrian Perez | 925-567-4777
www.alpconstructionca.com

Majestic Painters
Nick Capurro | 925-336-0526
www.majesticpainters.com

PEST & VECTOR CONTROL

Alameda Co. Vector Control Services
Daniel Wilson | 510-567-6826
daniel.wilson@acgov.org

Burge Pest Control
Rich Crawford | 888-292-7378
www.burgepest.com

California American Exterminator
Tami Stuparich | 831-338-4800
www.calamericanext.com

Terminix
Robert Sater | 510-489-8689
www.terminix.com

Western Exterminator Company
Steve McHenry | 510-606-0602
www.westernexterminator.com

PLUMBING/WATER HEATERS

Albert Nahman Plumbing & Heating
Albert Nahman | 510-843-6904
www.albertnahmanplumbing.com

Fast Water Heater Company
Michael Kirk | 866-465-7442
www.fastwaterheater.com

L. J. Kruse Co.
Beth Baldwin | 510-644-0260
www.ljkruse.com

Roto-Rooter
Martin Alvarez | 510-755-1262
sanactma@aol.com

Water Heaters Only, Inc.
Yana Carpenter | 800-835-5946
www.waterheatersonly.com
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POWER WASHING

Golden Gate Pressure Wash
Gustave W. Link | 415-935-3160
www.ggpw-6c.com

PRIVATE INVESTIGATIONS

Sam Brown Investigations
Sam Brown | 415-621-5918
www.sambrowninvestigations.com

PRIVATE PROFESSIONAL FIDUCIARY

Noel Parker, Fiduciary
Noel Parker | 510-260-3520
www.noelparkerfiduciary.com

PROPERTY MAINTENANCE
A-One Construction

Eva Morrissey | 510-347-5400
www.a-oneconstruction.com

ALP Construction & Painting
Adrian Perez | 925-567-4777
www.alpconstructionca.com

APT Maintenance, Inc.
Keith Berry | 510-747-9713
www.aptmaintenanceinc.com

KMK Contracting & Property Services
Kevin Knobles | 925-292-8667
www.kmkcontracting.com

PROPERTY MAINTENANCE
SOFTWARE

SYNCrew
John Cranston | 415-968-1593
WWWw.syncrew.com

PROPERTY MAINTENANCE SUPPLIES

Ferguson Enterprises, Inc.
Jermane Griffin | 916-752-7608
jermane.griffin@ferguson.com

PROPERTY MANAGEMENT
Advent Properties, Inc.
Benjamin Scott | 510-289-1184
www.adventpropertiesinc.com

Bay Property Group
Daniel Bornstein | 510-836-0110
www.baypropertygroup.com

Beacon Properties
Carlon Tanner | 510-428-1864
www.beaconprop.com

Big City Property Group

Jill Broadhurst | 510-838-0655
www.bigcitypropertygroup.com
Canyon Pacific Management

Tom Scripps | 415-495-4739
www.canyonpacific.com

Cedar Properties
Jonathan Weldon | 510-834-0782
www.cedarproperties.com

Crane Management
Kit Crane | 510-918-2306
www.cranemanagment.net

The Enterprise Company

William McLetchie | 510-444-0876
www.theenterpriseco.com

ERI Property Management
Terrence Sims | 510-883-7070
www.erirentals.com

Kasa Properties
Tania Kapoor Mirchandani | 415-377-9452
tania@kasaproperties.com

Lapham Company
Jon M. Shahoian | 510-594-7600
www.laphamcompany.com

Marquardt Property Management
Karen or Judi Marquardt | 510-530-2050
www.mpmoakland.com

Mynd
Stacy Winship | 510-455-2667
www.mynd.co

OMM Inc./Mason Management
Janice Mason | 510-522-8074
www.ommhomes.com

Premium Properties
Sam Sorokin | 510-594-0794
www.premiumpd.com

Seville Real Estate and Management
Maya Clark | 510-610-7699
www.homesbyseville.com

Shaw Properties
Judy Shaw | 510-665-4350
www.shawprop.com

Sphinx Property Management
Jon Goree | 510-798-9299
www.sphinxpm.com

Vision Property Management
Frank Thomas | 510-926-4104
www.vpmpropertymanagement.com

Wellington Property Company
Jillian Loh | 510-338-0588
www.wellingtonpropertyco.com

Woodminster Property Management
Nicholas Drobocky | 510-336-0202
www.woodminstermanagement.com

PROPERTY MANAGEMENT SOFTWARE
On-Site

Janis Rossi | 408-795-4167
www.on-site.com

Advent Properties, Inc.
Benjamin Scott | 510-289-1184
www.adventpropertiesinc.com
ARA Newmark

Ryan Denman | 415-430-1031
www.aranewmark.com/norcal
ARA Pacific

Mike Colhoun | 415-273-2177
www.arausa.com

Better Homes and Gardens Real Estate
Serenity Thompson | 415-846-6957
serenity.thompson@bhghome.com

Better Homes Realty
Rene Mendieta | 510-388-4092
rmendieta@att.net

Caldecott Properties
Andy Read | 510-594-2400
www.caldecott.com

CBRE

Keith Manson | 510-874-1919
www.cbre.com
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Coldwell Banker — Apartment Specialist
John Caronna | 925-253-4648
www.eastbaylREA.com

Coldwell Banker Commercial
Henry Ohlmeyer | 925-831-3390
www.coldwellbanker.com

Edrington & Associates
Steven Edrington | 510-749-4880
steve@edringtonandassociates.com

Keller Williams Commercial Real Estate
Michael Lopus | 925-683-6143
mlopus@kw.com

Lapham Company
Tsegab Assefa | 510-594-0643
www.laphamcompany.com

Litton/Fuller Group
Luke Blacklidge | 510-548-4801, x130
www.littonfullergroup.com

Marcus & Millichap
Eli Davidson | 510-379-1280
eli.davidson@marcusmillichap.com

Marcus & Millichap

David Wolfe | 510-379-1200
www.marcusmillichap.com

NAI Northern California

Grant Chappell | 510-336-4721
www.nainorcal.com

NAI Northern California
Timothy Norkol | 510-336-4724
tnorkol@nainorcal.com

The Pinza Group

Steven Pinza | 510-725-4775
WWwWw.pinzagroup.com

Property Counselors Link Corkery, Inc.
Nadine Corkery | link@linkcorkery.com
www.pclclink.com

Red Oak Realty
Vanessa Bergmark | 510-292-2000
vanessa@redoakrealty.com

Seville Real Estate and Management
Maya Clark | 510-610-7699
www.homesbyseville.com

Sharon Medairy, Realtor®
Real Estate Source, Inc. | 510-517-9969
www.medairy.net

Six Degrees Realty
Stephanie Christmas | 510-461-4663
www.stephaniechristmas.com

Woodminster Real Estate Co Inc.
Nicholas Drobocky | 510-336-0202
www.woodminsterrealty.com

RECYCLING/REUSE

Urban Ore
Marylou Van | 510-841-7283
www.urbanore.com

RENT & MARKET
RESEARCH

Rentometer
Michael Lapsley | 781-405-2978
www.rentometer.com

RENT CONTROL CONSULTANTS

Bay Property Group

Cristian Villarreal | 510-474-7404
cristian@baypropertygroup.com
Big City Property Group

Jill Broadhurst | 510-838-0655
www.bigcitypropertygroup.com

Edrington & Associates
Steven Edrington | 510-749-4880
steve@edringtonandassociates.com

Rent Board Matters
Liz Hart | 510-813-5440
liz.hart1801@gmail.com

St. John & Associates
Michael St. John | 510-845-8928
www.stjohnandassociates.net

RENTAL SERVICES

Hamilton Properties Bay Area
Delesha Hamilton | 404-606-2141
www.hamiltonpropertiesbayarea.com

Caldecott Properties
Julie Keys | 510-225-9244
www.caldecott.com

A-One Construction
Eva Morrissey | 510-347-5400
www.a-oneconstruction.com

Fidelity Roof Company
Doug Kellor | 510-547-6330
www.fidelityroof.com

Frank Fiala Roofing
Frank Fiala | 510-582-6929
www.ffialaroofing.com

General Roofing Company
Michael Wakerling | 510-536-3356
www.generalroof.com

SECURITY/SURVEILLANCE
All-Guard Alarm Systems

Sean Cooke | 510-909-7230
www.allguardsystems.com

Sentry Alarm Systems
800-424-7773
www.sentryalarm.com

R & S Overhead Garage Door
Sean Boatright | 510-483-9700, x14
www.rsdoors.com

SEISMIC
CONSTRUCTION
B.A.S.S. Seismic Retrofit

D.W. Hamilton | 510-919-0046
www.bassseismicretrofit.com

West Coast Premier Construction, Inc.

Homy Sikaroudi | 510-271-0950
www.wcpc-inc.com

EncincernG,

Earthquake & Structures, Inc.
B.K. Paul | 510-601-1065
www.esiengineers.com

W. Charles Perry & Associates
W. Charles Perry | 650-638-9546
www.wcharlesperry.com

West Coast Premier Construction, Inc.
Homy Sikaroudi | 510-271-0950
www.wcpc-inc.com

SOLAR ENERGY

Sunvalley Solar

Keith Loebbecke | 510-294-0308
www.sunvalleysolarinc.com

SUSTAINABLE ENERGY
Center for Sustainable Energy
Alexandra Patey | 858-244-1192
www.energycenter.org/smp

TENANT SCREENING SERVICE
Contemporary Information Corp. (CIC)
Dan Firestone | 888-232-3822
www.continfo.com

TOWING SERVICE

Ken Betts Towing Service
Ayub Azam | 510-532-5000
www.kenbettscompany.com

PPl Towing
Stephanie Gipson | 510-533-9600
www.ppitowwing.net

TREE SERVICE

Coastal Tree Service

Hans Waller | 510-693-4631
www.coastaltreeservice.com

VETERANS SERVICE ORGANIZATION
Swords to Plowshares

Norman Thomas | 510-844-7500
www.swords-to-plowshares.org

WASTE & COMPOST COLLECTION
Junk King Contra Costa

Krishna Vepa | 925-954-5420
krishna.vepa@junk-king.com

Waste Management Company
Karen Stern | 510-430-8509
www.wastemanagement.com

WASTE & RECYCLING MAINTENANCE
Bay Area Bin Support

Nancy Fiame | 888-920-BINS
www.bayareabinsupport.com

Clean Waste Revolution LLC
Trivia Flowers | 510-565-4282
www.cleanwasterev.com

Copia Resources, Inc.

Stephanie Layman | 925-453-9495
www.copiaresources.com
Trashlogic, LLC

Lainika Johnson | 888-384-3131
www.trashlogic.com

WINDOWS

Urban Ore
Marylou Van | 510-841-7283
www.urbanore.com

WINDOWS & SIDING

IRC General Contracors
Peter Katsafouros | 510-882-4311
www.irc-construction.com
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Local Knowledge, Local Advocacy,
Local Support When You Need It

EAST BAY RENTAL HOUSING ASSOCIATION (EBRHA) is a
nonprofit trade organization representing owners and managers
of apartments, condominiums, duplexes, single-family homes
and other types of rental housing. EBRHA members range in size
from small investors with just one property to large property
management companies that own or manage hundreds of units.

Our membership consists of more than 1,400 rental housing
owners, property managers, attorneys and other service
contractors. Altogether, EBRHA represents over 20,000 rental
units, and serves over 25 cities throughout Alameda and Contra
Costa counties.

B Property management advice by phone or in person

B Tenant screening service (application/report fees apply)

B Annually updated legal forms, including forms online 24/7

B Monthly workshops on new laws, rental agreements, security
deposits, legal notices, fair housing, rent control, and more

®m Vendor directory of local businesses that offer exclusive
member discounts

B Annual trade expo and networking mixers

B Monthly educational membership meetings

B Community outreach and education

B Local and state lobbying

B An active and growing Legal Action Fund and Political Action
Committee

m Subscription to Rental Housing and units

B Membership with the National Apartment Association and

EBRHA

EAST BAY RENTAL
HOUSING ASSOCIATION

3664 Grand Avenue ¢ Suite B
Oakland, CA 94610

JOIN TODAY! CALL 510-893-9873 OR

GO TO WWW.EBRHA.COM/JOIN
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CAMEE

CERTIFIED APARTMENT
MANAGER®

Presented by:

F-N\
\J
APPLIANCE
WAREHOUSE

Coinmach

If you're a community
manager or experienced
assistant manager we

recommend this course!

For just $815*, you can earn your
CAM credential on a schedule
that works for you!

*Member price

Invest In
your career!

CERTIFIED APARTMENT MANAGER — ONLINE

Earning your CAM allows you to demonstrate that you have
the knowledge and ability to manage an apartment community
and achieve owners’ investment goals.

You’ll learn about:

Occupancy rates
Comprehensive marketing plans

Sales team management and
product readiness

Equitable treatment of current
and potential residents

Resident retention and the
maintenance of a positive
company image

Consistent and ongoing resident
communication

Positive resident service and
issue resolution

Enforcement of company policy
in compliance with laws and
regulations

Property inspections

Preventive maintenance
programs

Service request process

Apartment turnover process

EAST BAY RENTAL
HOUSING ASSOCIATION

Contractors and vendors

Recruitment, hiring, orientation,
and training of high-caliber
employees

Systematic employee evaluation

Employment regulations and
record keeping

Analysis of the property’s
financial operations with
corrective actions for
underperformance

Monitoring of property
performance to achieve the
owner’s investment goals

Accounting principles and
practices

Maximizing net operating income

Reporting property performance
honestly and accurately

For more information, visit
naahq.org/CAM

NATIONAL APARTMENT ASSOCIATION

Education Institute

UPDATED
CURRICULUM!



INFORMATION = NETWORKING s ADVOCACY s COMMUNITY IMPROVEMENT
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12TH ANNUAL

Trade Expo & Symposium

VENDORS:

|
DON'T MISS THIS SPOOK-TACULAR EVENT! RES E RVE
All Bay Area rental housing vendors are invited YOU R SPACE
to EBRHA’s 12th Annual Trade Expo. Share best TO DAY'
practices and meet face-to-face with hundreds of u
rental owners who seek assistance with maintenance,

management, legal and financial issues. THURSDAY. OCTOBER 25
’
This year, our Expo will feature a Halloween theme 3:00 PM - 7:00 PM

and costume contest. Everyone is encouraged to GREEK ORTHODOX CATHEDRAL

participate for a chance to win fabulous prizes. Space 4700 LINCOLN AVE, OAKLAND, CA
is limited, so claim your space in advance!

TO CLAIM YOUR SPOT

EMAIL ERICA AT EYARBROUGH@EBRHA.COM
OR CALL 510-893-9873



