
Title: To Go Where No Shuttles Have Gone Before 
 
Synopsis: Shuttles are popular with riders, but face constraints of funding, availability, 
geography, equity, and accessibility. In this webinar, several shuttle program managers 
describe how they used technology to break through these constraints and bring the benefits of 
shuttles to a wider rider base. 
 
Presenters:  

- Leslie Stone, WeDriveU - North Eastern University safe ride service, balancing safety 
and efficiency. 

- Nick Pilipowskyj - Perone Robotics - Detroit City AV project, connecting the inner city 
with AV 

- Michele Brooks, TransAction Associates, M3TMA. Sharing commute-shuttle services 
between four partners, with management of the capacity used by each partner, and fare 
collection from riders as specified by each partner. 

- Chantai Pendergast, RATP-DEV, Arlington Trolley. Shuttle services that serve major 
sporting and music events, with fare collection and capacity management. 
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