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July 6, 2026 
 
Britannica ProCon 
Editorial Team 
 
Re: Clarifying the Fundamental Misconception in the “Ridesharing” Debate  
 
On behalf of the Association for Commuter Transportation (ACT), and penned by members of our Mid-
Atlantic Chapter, we are writing regarding your recent article “Ridesharing | Pros, Cons, Debate, 
Arguments, Gig Economy, Employees, Contract Work, & Transportation.”  The article provides a useful 
overview of arguments for and against app-based transportation services. However, its central premise is 
flawed: it treats ride-hailing (Transportation Network Companies or TNC’s like Uber and Lyft) and 
carpooling, one form of ridesharing, as the same type of service. This conflation undermines the analysis 
and leads to misleading conclusions. 
 
ACT, which represents 1,500+ members worldwide, is the premier organization and leading advocate for 
Transportation Demand Management (TDM) professionals. ACT, which works every day to uplift 
transportation options such as ridesharing, is uniquely positioned to clarify this conflation. Drawing from 
the experience of our members and the central role of ridesharing as an effective TDM strategy, the 
organization urges Britannica to issue a correction or follow up to the article. 
 
A more accurate framing is this: 

• Ride-hailing = a technology-enabled, for-profit evolution of taxis and private hire vehicles 
• Ridesharing = a noncommercial cost-sharing form of travel undertaken by two or more people 

traveling to the same destination in one vehicle aimed at reducing trips, costs, emissions, and 
congestion. Ridesharing can be in the form of carpools or vanpools. 

 
Recognizing this distinction is essential. Only then can we properly evaluate the real benefits, limitations, 
and societal impacts of each model and ensure that policies and public discourse are grounded in reality 
rather than marketing language. 
 
1. Ride-hailing ≠ Ridesharing 
The article repeatedly uses “ridesharing” to describe services such as Uber and Lyft. These types of 
services co-opted the term ridesharing to market a commercial service to the public as a beneficial form of 
travel that achieves positive societal goals. Yet, these platforms are fundamentally different from what 
ridesharing historically and functionally represents, and as your article discusses, often creates more 
congestion and pollution than what ridesharing was created to address. 

• Ridesharing (true carpooling) emerged from environmental and economic motivations; reducing 
congestion, emissions, and travel costs by sharing an existing trip.  

• Ride-hailing, by contrast, is an on-demand, for-profit service that dispatches drivers to provide trips 
that would not otherwise occur. 

This distinction matters. In ridesharing, the trip exists first and passengers share it. In ride-hailing, the 
passenger demand creates the trip. 
 
2. Ride-hailing Is a Digitally Advanced Form of Taxi Service 
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Despite being framed as a revolutionary mobility solution, ride-hailing is best understood as a more 
technologically sophisticated version of traditional taxi and for hire vehicle services: 

• Like taxis, ride-hailing provides exclusive, point-to-point trips for paying customers. 
• The primary innovation is not the model, but the technology layer—mobile apps, GPS tracking, 

dynamic pricing, and digital payments. [britannica.com]* 
While the article highlights these conveniences (such as real-time tracking and upfront pricing), these are 
service improvements, not a fundamentally new transportation paradigm. 
 
Framing ride-hailing as “ridesharing” allows companies to benefit from the positive connotations of sharing 
efficiency, sustainability, and community without actually delivering those benefits at scale. 
 
3. The Article Over-Credits the “Pros” of Ride-hailing 
Although the ProCon format presents both sides, the “pros” section leans heavily on claims that are often 
overstated or inconsistently realized: 

• Affordability and efficiency: The article notes lower costs compared to taxis in some cases yet also 
acknowledges surge pricing that can make rides prohibitively expensive at critical times. 
[britannica.com]* 

• Safety and reliability: Features like tracking and ratings are beneficial, but these do not eliminate 
documented safety concerns or liability gaps. [britannica.com]* 

• Economic opportunity: While flexibility is emphasized, the article itself notes that many drivers 
earn low wages and lack benefits, undermining the narrative of quality job creation. 
[britannica.com]* 

These contradictions highlight that many “pros” are conditional, unevenly distributed, or offset by 
structural downsides. 
 
4. The Structural Impacts Align More with Taxi Expansion Than Shared Mobility 
Importantly, the article itself presents evidence that contradicts the idea that ride-hailing is “sharing”: 

• Up to 60% of ride-hailing trips replace transit, biking, walking, or no trip at all, meaning they 
increase total vehicle miles traveled. [britannica.com]* 

• Drivers spend significant time without passengers, contributing to additional congestion and 
emissions. 

These outcomes are the opposite of traditional ridesharing goals, which are to reduce trips, not generate 
new ones. 
 
5. What True Ridesharing Actually Delivers 
By contrast, true ridesharing (carpooling and vanpooling) is: 

• Not-for-profit or cost-sharing (for carpooling only), rather than revenue-maximizing 
• Environmentally beneficial, reducing trips, thus also emissions per passenger 
• Congestion-reducing, by increasing average vehicle occupancy 
• Socially aligned, emphasizing shared benefit rather than individual convenience 

These attributes reflect the original intent of ridesharing as described in the article’s historical section but 
are not characteristic of modern ride-hailing platforms. 
 
6. Why This Distinction Matters for Policy and Public Understanding 
Blurring the line between ride-hailing and ridesharing has real consequences: 

• It distorts public perception, making ride-hailing appear more sustainable than it is 
• It complicates policymaking, as regulations designed for shared mobility are applied to what is 

effectively a privatized taxi network 
• It crowds out genuine ridesharing solutions, which struggle to compete with heavily capitalized, 

profit-driven platforms 
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We would welcome the opportunity to meet with your editorial team to discuss this further. ACT's 
members bring decades of frontline experience in TDM and ridesharing, and we're glad to serve as a 
resource — whether to refine the language in this article or to lend our expertise to other TDM-related 
content Britannica may be developing. Please don't hesitate to reach out to coordinate a conversation at 
your convenience. I can be reached directly at dstraus@actweb.org or 202-792-5801x101. 

Sincerely,  

 
David Straus, TDM-CP  
Executive Director, Association for Commuter Transportation 

Cc:  
Kathleen Grier, Mid-Atlantic Chapter  
David Judd, Mid-Atlantic Chapter  
Stacy Bartels, Mid-Atlantic Chapter  
Larry Filler, Mid-Atlantic Chapter   
Jesse Kafka, Mid-Atlantic Chapter  
Tim Phelps, Mid-Atlantic Chapter  
Frank Mongioi, Mid-Atlantic Chapter  
Lisa Kay Schweyer, Mid-Atlantic Chapter 
Allison Reilly, ACT  
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