
Mission Bay TMA
SAN FRANCISCO’S MISSION BAY TMA AND
ESSENTIAL ‘LAST-MILE’ SHUTTLE SERVICE

IMPACT IN NUMBERS

248,507 people carried in 2024
(16% increase from previous year)

Over 70% return to
prepandemic ridership

Mission Bay Transportation Management Association is a
non-profit organization committed to maximizing access and
mobility to, from, and within the Mission Bay development
area in San Francisco, California. 

The Mission Bay Shuttle provides the essential ‘last mile’
connection for employees and the ‘first mile’ connection for
residents. They run M-F during commute hours, linking to
major transit hubs (Civic Center, Powell, Caltrain,
Embarcadero, and the Transbay Terminal). Their 12 shuttle
buses run multiple loops over 4 routes servicing 20 stops.
They provide alerts and Trakk’s Real Time Predictions on their
website, and riders can find us on Google Maps and other
apps. They keep their community updated with 
shuttle-related information and alerts through their website,
eblast and social media, and through community partners
and organizations.

They encourage employees, residents, and visitors to use
alternative transportation modes such as carpooling, transit,
bicycling and walking, which reduce single-occupant
automobile use and traffic congestion, pollution, and other
automobile-associated impacts.

To this end, their programs and services are designed to
promote and facilitate the use of public transit as the highest
priority and preferred mode of transportation. They also work
cooperatively with nearby employment, educational, and
entertainment centers to collectively address area-wide
traffic and parking concerns, and partner with transit
agencies and organizations to help promote and distribute
commuter benefits, like low-income transit passes. Their
Mission Bay Annual Commute Survey provides insight into
commute patterns, allowing us to make targeted schedule
adjustments to serve the community better.

Mission Bay Shuttle ridership has regained over 70% of 
pre-pandemic ridership levels since the end of the COVID-19
pandemic, as work-from-home schedules decrease. In 2024
they carried 248,507 people.
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