
IE Commuter
INCENTIVIZING SUSTAINABLE
COMMUTING WITH $5/DAY

IMPACT IN NUMBERS

IE Commuter's $5/Day Rideshare Incentive program
has seen remarkable growth over the past 18 months
with more than 2,300 new commuters participating in
the program. Serving Riverside and San Bernardino
counties in Southern California, the program
encourages sustainable commuting by rewarding
participants with $5 per day for each non-drive-alone
commute, allowing them to earn up to $125 in gift
cards. In addition to incentivizing commuters, IE
Commuter offers employers support with regulatory
compliance and commuter assistance for sustainable
travel. 

In 2022, the incentive was increased from $2/Day to
$5/Day, to help boost sustainable commuting post-
pandemic. Since then, the program has taken off, with
over 4,986 commuters participating and nearly 789
employer worksites actively promoting the program.
Raising the incentive from $2/Day to $5/Day has led to
a 430% increase in participation among Riverside and
San Bernardino commuters since the program's
launch. This success is driven by strong partnerships
with local agencies and employers.

IE Commuter’s dedicated team works closely with
employers, encouraging them to participate and
making it easy for them to promote the program. The
team provides simple, bilingual materials, both digital
and print, to help spread the word. Even with a modest
advertising budget, they’ve maximized outreach by
collaborating with transit agencies and using a mix of
social media and email campaigns.

Over the past 18 months, the program has successfully
eliminated 149,669 solo trips. As they wrap up 2024,
the $5/Day program continues to make a powerful
impact, cutting down drive-alone commutes, easing
congestion, and enhancing air quality across the
region.
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