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Welcome to Orlando!

We hope you make the most of this year’s conference, which for many of us will be the
first time we have been together in person in over a year. Let’s never take for granted the
awesome opportunity to learn from our peers and take a little inspiration home. That is,
after all, what the magic of Orlando is all about. 

Sincerely,

Courtney Reynolds and Kevin Chau 
Conference Committee Co-Chairs
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Thank you for making the journey to join us for the 35th
Annual International ACT Conference. Whether you traveled
from the west coast or the northeast, the true journey to
arrive at this year’s conference started many months ago. 

In late 2020, a great group of volunteers came together to
support ACT National as the details of this conference came
together … then changed … and changed again. Planning
events in “normal” times is a tall order; planning events
during a global pandemic may need to get its own award
category. We want to salute Casey Murphy, ACT Director of
Programs & Events, and all of our Conference Committee
members for their creativity, flexibility, and dedication.
Thank you for showing up and sticking with us!
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2021 Sponsors
Platinum Diamond

Gold

Ruby

Bronze

Silver
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Keynote Speakers
Monday, August 2nd 9:00am

Tuesday, August 3rd 9:00am
Roger Millar, Washington State Department of
Transportation

Eileen M. Vélez Vega, Puerto Rico Department of
Transportation and Public Works

Melissa Wandall, National Coalition of Safer Roads
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Agenda
SUNDAY, AUGUST 1ST

MONDAY, AUGUST 2ND

12:00 PM-7:00 PM Registration Open

Certification Board of Trustees (CBOT) Meeting

TRB TDM Committee Meeting

TDM-CP Exam

First Timer/New Member Welcome Reception

Opening Reception

11:00 AM-12:00 PM

1:00 PM-4:00 PM

5:00 PM-6:00 PM

6:00 PM-8:00 PM

7:30 AM-5:00 PM Registration Open

Networking Breakfast

Welcome Address & Keynote

Sponsored by:

Gamification in TDM: A Perspective From the Washington DC
Region

No Pandemic Should Go to Waste: An Opportunity for Innovation

Vanpool Marketing Strategies

Employer Council Meeting

8:00 AM-9:00 AM

9:00 AM-10:15 AM

10:30 AM-12:00 PM

10:15 AM-10:30 AM Networking Break

12:00 PM-1:15 PM Networking Lunch & Annual Meeting

Sponsored by:
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Agenda
MONDAY, AUGUST 2ND (CONT.)

Driving Ridership Rebuild With Data

Income, Transportation Equity, and Integrating DEI Into TDM
Practices

Commute Comeback: Private Shuttles and Post-Pandemic Mobility

Vanpool Council Meeting

1:30 PM-2:45 PM

2:45 PM-3:15 PM Afternoon Refreshment Break

Disrupting Transportation: Biotech, EV's,  and the Shared,
Sustainable Commute

Sponsored by:

3:15 PM-4:15 PM

Cascade Chapter

Chesapeake Chapter

Mid-Atlantic Chapter

Midwest Chapter

Northern California Chapter

4:30 PM-5:30 PM Patriot Chapter
Grand Harbor

Red River Chapter

Rocky Mountain Chapter

SEACT Chapter

Southern California Chapter

Valley of the Sun Chapter

5:30 PM-6:30 PM Exhibitor Happy Hour

Sponsored by:

1:3

d,ered,
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The Value of Real-Time Traffic Data for TDM

Urgent & Important: How the Pedestrian Safety Crisis Limits Choice

Telework Council Meeting



10:15 AM-10:30 AM Networking Break

Public Policy Committee Meeting

The Future of Transit: An Analysis of Florida and Beyond

TMA ABC's - Understanding the Wide Range of TMA Governing
and Funding Structures

Successfully Doing TDM Equitably

Sponsored by:

10:30 AM-11:45 AM

12:00 PM-12:30 PM Networking Lunch

12:30 PM-1:20 PM EV/AV Shuttle Showcase
Port Cochere & 
Sponsored by:

Download the App, Book a Ride: Marketing Successful On-
Demand Services

COVID Impacts to Healthcare Employer Commute Programs

Using Telework as a TDM Tool for State Governments; During the
Pandemic and Beyond

TMA Council Meeting

1:30 PM-2:45 PM

2:45 PM-3:15 PM Afternoon Refreshment Break

Agenda
TUESDAY, AUGUST 3RD

Registration Open7:30 AM-4:00 PM

Networking Breakfast

Welcome Address & Keynote

Sponsored by:

8:00 AM-9:00 AM

9:00 AM-10:15 AM
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Agenda
TUESDAY, AUGUST 3RD (CONT.)

4:30 PM-5:30 PM

8:30 AM-10:00 AM ACT National Awards Breakfast & 2022 Conference
Announcement

The Future of Mobility is Integrated Mobility

Future of Vanpool

The Vision for Self-Driving Shuttles as an Integrated Mobility
Solution

10:15 AM-11:30 AM

Chapter & Council Leadership Meeting

WEDNESDAY, AUGUST 4TH
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3:15 PM-4:15 PM The Great Debate: Examining Core Principles of TDM

Advancing Rural and Suburban Communities with Funding
Partnerships and Technology

Shuttle Council Meeting

University Council Meeting



Exhibitors
Exhibits Located in Salon 1-4

Booth #6

Booth #7

Booth #9 Booth #13

Booth #16

Booth #17

Booth #1

Booth #2

Booth #4

Booth #5 Booth #18

Booth #19

Booth #22

Booth #24

Booth #14

Booth #21
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Floor Map
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Upcoming Events
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January 23-25, 2022
Applications due August 20, 2021






