Communications and the Art of Persuasion — _
CLEAR Learning

Schedule Generated November 3,
Winter 2026 2026

This program will be delivered virtually. Program information will be emailed to each participant one week before the
session. An eBook version of the program manual will be provided, which participants can either print or save to their
desktop for easy access and review.

Completion Requirement: Participants must attend the live virtual session to receive completion. This session is not
recorded, nor will a recording be provided.

Event Details:

The ability to communicate effectively is a key component of being a successful investigator.

Effective communication involves conveying your thoughts and positions to others as clearly, concisely, and
unambiguously as possible and in turn receiving information that others are providing to you with as little distortion
and misunderstanding as possible. Good communication skills can serve to improve operational efficiency and
productivity in the workplace and increase the confidence level of employees. On the other hand, poor
communication skills may cause message interpretation or misunderstanding and lead to roadblocks in getting
desired information.

This session will introduce participants to key components for effective communication including preparation and
delivery techniques, the use of language and physicality to get your point across, listening skills, and the use of
presentation aids.

All times are in ET
DATE START END PLATFORM SESSION NAME

Dec 4, 2026 11:00 AM ET 2:00 PM ET Zoom Communications and the Art of Persuasion



