Psychometrician
[bookmark: _Hlk135902932]The Registered Insurance Brokers of Ontario (RIBO) is the provincial regulator for property and casualty insurance brokers in Ontario. Our primary mission is to protect the public in their interactions with insurance brokers. 
We’re hiring a full-time Psychometrician to help ensure the validity, reliability, and fairness of RIBO’s high-stakes licensing exams.
Position Overview
As a Psychometrician working within the Education Standards Team, you will apply your expertise in psychometrics and assessment methodologies to develop, analyze, and refine examinations aimed at evaluating candidates' competencies in the insurance industry. Additionally, you will be responsible for using data analytic techniques to assess the security and integrity of examinations. You’ll also help shape RIBO’s exam review framework by advising on tools, technologies, and processes that support exam integrity and quality.

The role offers variety and room to shape its direction. This position touches multiple parts of the exam lifecycle, from data analysis and psychometrics to systems support and public inquiries, offering the opportunity to work across functions and contribute to evolving exam standards.

Working Conditions

· This role is located in an office environment in downtown Toronto, ON
· Must be available for business travel to attend meetings, conferences, item writing workshops etc.

Primary Responsibilities

· Exam Development: Collaborate to design and develop exams aligned with licensure requirements
· Exam Validation & Performance Monitoring: Conduct psychometric and performance-based analyses to ensure fairness, validity, and alignment with exam blueprints. Monitor trends, question types, and candidate groups to identify issues like content gaps, curriculum misalignment, or irregular patterns
· Item Writing and Review: Facilitate workshops with subject matter experts (SMEs) in the insurance industry to develop questions, and update exam forms
· Tagging & Taxonomy Alignment: Ensure exam items are accurately tagged to content domains, cognitive levels, and competencies, and verify tagging consistency across forms
· Standard Setting: Review and establish passing scores based on empirical data and expert judgment
· Protecting Exam Integrity: Develop procedures to monitor and prevent security breaches and irregularities
· Data Forensics & Security: Conduct data forensics to identify anomalous test-taking patterns (e.g., collusion, proxy testing, or pre-knowledge)
· Technical Documentation: Prepare reports on exam performance, item-level statistics, and standard setting outcomes. Contribute to building and maintaining an internal knowledge base to support exam operations, policies, and decision-making
· LMS Management: Support the setup and administration of RIBO’s Learning Management System (LMS), including uploading exam content, managing data, generating reports, and ensuring smooth integration with exam service providers
· Public Inquiries: Respond to exam-related inquiries from candidates, education providers, and the public, providing clear and accurate information
· AI Tools: Support the integration of AI-assisted tools for item generation, tagging, and data analysis to streamline psychometric workflows.

Additional Responsibilities

· Research and Development: Stay updated on psychometric theory and regulatory changes
· Quality Assurance: Implement measures to ensure assessment instrument accuracy
· Training and Support: Provide training on assessment principles and techniques to SMEs
· Collaboration with Regulatory Bodies: Align assessment practices with industry standards
· Policy Development: Assist in developing assessment policies and guidelines
· Cross-Functional Projects: Participate in organizational initiatives
· Stakeholder Engagement: Collaborate with teams and external partners
· Project Management Support: Assist with planning and executing exam-related projects, including piloting new questions, coordinating timelines, and preparing reports for Council and committees
· Survey Analysis: Analyze end-of-exam survey data to support quality assurance and identify areas for improvement in exam experience and content.

Qualifications

· Advanced degree (e.g., Master’s) in measurement and evaluation, psychometrics, educational measurement, quantitative psychology, or a related field
· 2 years of demonstrated experience in psychometric analysis, including classical exam theory, item response theory, and equating methods 
· Advanced Excel skills, including creating and analyzing pivot tables, using formulas for data manipulation, and translating datasets into clear visuals (e.g., charts and graphs) to communicate insights. Experience with Power BI or other data visualization tools is an asset
· Proficiency in statistical software packages (e.g., R, SAS, SPSS) and item banking systems (e.g. Meazure Learning). Familiarity with online proctoring platforms such as ProctorU is an asset
· Experience with developing and implementing exam data forensic methods or data security protocols
· Knowledge of insurance industry practices, regulations, and licensure requirements preferred.
· Strong communication skills with the ability to convey technical information to non-technical stakeholders effectively
· Detail-oriented mindset with a commitment to quality assurance and continuous improvement
· Ability to work collaboratively in a team environment and manage multiple projects simultaneously.

What RIBO Offers
· Competitive salary (hiring range: $70,000 to $90,000 depending on experience)
· Up to 8% matching RRSP program 
· Health and dental benefits
· Extra time off for winter break
· 10 paid sick days
· Half days before long weekends
· 3 paid personal days
· Professional development fund.
The Application Process

Continue to advance your career while making a valuable contribution towards protecting the public interest. Learn more about RIBO at www.RIBO.com.
If you believe you have the necessary skills and experience for this position, please send your resume and a detailed cover letter to careers@ribo.com including “Psychometrician” in the subject line.
Your cover letter should include:
· What interests you about RIBO
· What interests you about the role
· How your specific skills, knowledge and experience will allow you to succeed in this role. 
At RIBO, we value diversity, equity, inclusion and ambitions. We are committed to building inclusive teams and an equitable workplace for all our employees. We strive to provide an accessible candidate experience for our prospective employees with different abilities. Please let us know if you need any accommodations during the recruitment process by emailing careers@ribo.com. 
We sincerely thank all applicants. However, only those candidates whose skills and experience best match the requirements for the position will be contacted.


