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Five types of changes



1. Changes in the world



1. Changes in the world
2. Changes in goals and values



1. Changes in the world
2. Changes in goals and values
3. Changes in knowledge



1. Changes in the world
2. Changes in goals and values
3. Changes in knowledge
4. Changes in behavior



1. Changes in the world
2. Changes in goals and values
3. Changes in knowledge
4. Changes in behavior
5. Changes in tools and tactics



1. Changes in the world
2. Changes in goals and values
3. Changes in knowledge
4. Changes in behavior
5. Changes in tools and tactics





Utmost 
Integrity



Utmost 
Integrity

Stellar 
Competence



Utmost 
Integrity

Stellar 
Competence

Empathic 
Engagement



Utmost 
Integrity

Stellar 
Competence

Empathic 
Engagement





1. Identify outcomes
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1. Identify outcomes
2. Constantly learn
3. Be open to change



Regulation is a verb.


