Jacqueline Hickman, Client Success Manager, KlariVis

Jacqueline Hickman is a Client Success Manager at KlariVis, a Virginia-based company
offering a proprietary data analytics solution tailored specifically for the banking industry.
With over a decade of experience in banking, Jacqueline's journey began with a strong
foundation in the industry, honing her innate ability to connect with people. Transitioning to
fintech over five years ago, she seamlessly adapted her skills to excel in various capacities
including sales, strategy consulting, and customer service, playing a vital role in driving
technological advancements for community banks.

In her current position at KlariVis, Jacqueline leverages her deep-rooted understanding of
banking dynamics to guide clients through their implementation process, provides
comprehensive training and support, and ensure they remain informed about the latest
platform enhancements. Her expertise and dedication to client success have been
instrumental in fostering positive outcomes for both her clients and the organization.

Beyond her professional achievements, Jacqueline remains actively involved in her
community. As a longtime volunteer with Junior Achievement and a devoted Big Sister with
Big Brothers Big Sisters, she has witnessed firsthand the transformative power of
mentorship. She also enjoys traveling and playing tennis in her spare time.



