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Elissa brings over 20 years of experience in the financial services and software industries. An 
accomplished public speaker and thought leader, she specializes in content development, writing, 
and training on a wide range of financial industry topics. 

Elissa has collaborated extensively with financial institutions and FinTech companies to implement 
both manual and automated solutions across various areas, including Retail, Operations, BSA, 
AML, and Fraud programs. Her expertise also spans Information Security, Prepaid Cards, Payments, 
Cannabis Banking, Vendor Management, Enterprise Risk Management, Deposit Compliance, and 
Retail Banking. 

With a commitment to fostering innovation and compliance, Elissa continues to drive strategic 
initiatives that enhance risk management frameworks in the financial sector. 

 


