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BankSouth Welcomes Courtney Allen as Director of Learning and Development

GREENSBORO, GA - BankSouth, a leading financial institution serving the state of Georgia, is
excited to announce the appointment of Courtney Allen as Director of Learning and
Development. Courtney brings with her over twenty years of banking experience, most recently
with Renasant Bank where Courtney began as Branch Manager before moving into the role of
Development Manager/VP of Customer Experience.

Prior to starting her career, Courtney earned a Bachelor of Arts in History from the University of
Georgia. She later earned her master's degree in Learning, Leadership, & Organizational
Development in 2023 also from the University of Georgia.

“We are thrilled that Courtney chose to join the BankSouth team,” says Traci Thrasher, VP,
Human Resources Officer. “Her vision and expertise will not only enhance our learning
initiatives but also build upon the stellar foundation of customer service that sets BankSouth
apart. We are confident that Courtney will play a large role in empowering our team to deliver
exceptional service every day.”

Courtney is married to Scot Allen, a special education teacher, and they have one daughter,
Madeline, who will be starting her journey as a Bulldog in January. An Athens resident, Courtney
enjoys spending her free time with her dogs, nurturing her love for plants, and cheering on UGA
Football. While she doesn’t play any instruments, her passion for music led her to an
unforgettable experience of singing at Carnegie Hall.
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About BankSouth

Today, BankSouth is a leading community bank headquartered at Lake Oconee in Greensboro,
Georgia, and is recognized as a top-performing bank nationwide. With over $1 billion in assets,
BankSouth serves customers with branches in Atlanta, Greensboro, Savannah, Watkinsville, and
beyond with a full suite of consumer, commercial and digital banking and lending products.
Currently, BankSouth Mortgage originates over $1.0 billion in home loans with more than 60
experienced loan officers across their twelve locations. For BankSouth locations and more
information, please visit banksouth.com.
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