Citizens Community Bank Announces Key Promotions in Leadership Team

Citizens Community Bank is pleased to announce the promotion of three individuals within the
organization. Mindy Green has been appointed as Chief Operations Officer, Jim Doyle as Chief
Financial Officer, and Shelby Miller as Vice President.

Mindy Green brings over two decades of comprehensive banking experience to her new role as
Chief Operations Officer. Beginning her banking career as a bookkeeper and part-time teller,
Green has honed her expertise in various facets of banking operations, including software
development, compliance, and information security. She started her own consulting company
with a focus on Information Security Programs, BSA Programs, and risk assessments and helped
CCB write an internal Information Security Program and policies before officially joining the CCB
team. In her previous role as Senior Vice President of Technology and Bookkeeping, Green
enhanced CCB's technological infrastructure and security protocols. She currently serves on the
Jack Henry Gulf State User Group Board and on the Georgia Bankers Association Operations and
Technology Committee as Vice-Chair.

Jim Doyle's distinguished 35-year career in banking is marked by a commitment to excellence
and leadership. Beginning as a Bank Examiner Trainee with the Federal Deposit Insurance
Corporation (FDIC), Doyle worked his way up to achieve commissioned status and examined
banks in Georgia and along the east coast of the United States for 10 years. Before joining
Citizens Community Bank as Senior Vice President in 2019, Doyle served in leadership roles at
two banks. He was Vice President of Operations and then CFO for a $400 million community
bank and also served as the CFO of a community bank in North Carolina. As Chief Financial
Officer, Doyle is poised to drive CCB's financial strategies to new heights of success.

Shelby Miller's promotion to Vice President is a testament to her exceptional dedication and
expertise. Over her nine-year tenure at Citizens Community Bank, Miller has served in various
capacities, amassing a wealth of knowledge in nearly every department. In May 2022, Miller
assumed the position of Compliance Officer and Internal Auditor, becoming Assistant Vice
President and Branch Manager in April 2023. A graduate of both Louisiana State University and
Valdosta State University, she holds certifications as a Certified Community Bank Compliance
Officer, Certified Community Bank Internal Auditor, and Certified ACT Specialist. Miller has
served as the Treasurer of a local non-profit, and continues to be engaged in various
community activities in the area.

"We are thrilled to announce the well-deserved promotions of Mindy, Jim, and Shelby. Their
experience, proven leadership, and dedication to our values make them invaluable additions to
our leadership team,” says Glenn Copeland, CEO of Citizens Community Bank.

Citizens Community Bank has locations in Hahira, Morven, and Valdosta. From mortgages and
business loans to checking accounts and best-in-class online banking, Citizens Community Bank
delivers extraordinary banking services with a personal touch. Stop by one of our locations
today or learn more at ccbga.bank.



