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Exchange Bank Promotes Heather Cook to Assistant Vice President

Milledgeville, GA — September 9, 2025 — The Exchange Bank Board of Directors and John C.
Childs, Jr., President and Chief Executive Officer, are pleased to announce the promotion of
Heather Cook to Assistant Vice President — Business Development.

Heather began her career with Exchange Bank in 2006 as a part-time employee in Data
Processing before transitioning into full-time roles as Teller, Vault Custodian, and
Administrative Assistant in both Marketing and Mortgage Origination. She continued to advance
through key operational positions, including Loan Processor, Assistant Mortgage Operations
Supervisor, and Loan Operations Manager. In 2020, she was named Business Development
Manager and, in 2022, was promoted to Bank Officer.

A 2024 Leadership Baldwin graduate, Heather currently serves on the Baldwin County Career
Academy and Meals on Wheels of Baldwin County boards, further reflecting her strong
commitment to both professional growth and community service.

“Heather exemplifies leadership and is highly respected by her peers, our employees, and the
broader community for her dedication, work ethic, and leadership skills,” said Terry Kennedy,
Chief Senior Vice President of Human Resources and Business Development. “She truly lives
out our slogan, ‘Where Community Matters.” Heather’s innovative mindset is reflected in the
many impactful initiatives she has led—from developing a financial literacy program for high
school students to collaborating with local organizations to maximize the benefits not just for
Exchange Bank but for the community as a whole.”
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About Exchange Bank: Chartered in 1903, Exchange Bank has proudly served Middle Georgia for over 122 years.
With a commitment to personal service, community involvement, and financial excellence, Exchange Bank
continues to operate under its mission: Where Community Matters.
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