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Is your 
community bank 
thriving?
Meet Scott.

Scott works hand-in-hand with 
community banks in the Southeast to 
find ICBA member benefits that help 
them achieve their bank’s goals.

When he’s not exploring new ways to 
connect with bankers, he’s spending 
time in the great outdoors, hiking, 
camping, and adventuring.

Let Scott help you explore all the 
many options ICBA has to offer 
your community bank.

Learn more at 
icba.org/membership
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I have often expressed how CBA CONNECT is my favorite 

in a beautiful, relaxed environment. Additionally, I deeply 
appreciate the insightful programming, which provides 

industry topics.

attend various conventions and events throughout 
the year, I have started conducting informal surveys to 
understand what makes CONNECT special to them and 
how we can continue improving the experience. I would like 
to share some of the feedback we’ve received:

Not all feedback is complimentary, of course. However, 
constructive criticism is equally valuable, as it encourages 

Convention Committee carefully considers all factors 
when planning CONNECT’s programming and social 
events, ensuring each year’s event is the best it can be. 
Their dedication is truly invaluable.

As we approach CBA CONNECT 2025, I look forward to 
welcoming those of you who are already registered. If you 
haven’t secured your spot yet, I encourage you to do so as 
soon as possible — our room block is nearly full! You won’t 
want to miss this incredible event. 

John McNair
President & CEO

Community Bankers 
Association of GeorgiaCBA CONNECT: 

An Annual Family Reunion

FROM THE PRESIDENT’S DESK
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When celebrating Independence Day, I couldn’t help 
but equate that sense of freedom with what we do as 
community bankers. We are champions of our local 
communities, ensuring our customers have access to 

freedoms. 

Take lending, for example. Community bankers bring 
with us unique attributes—including our nimbleness, 
creativity and problem-solving—that help us in taking a 
long-term focus to our customer relationships. We listen 
to what customers need, factoring in our deep knowledge 

the individual opportunities and challenges of that very 
community. 

No two customers are exactly alike, and community 
bankers identify the right mix to help customers succeed 

our landscapes and tailor solutions accordingly. 

But today’s customers want it all. They seek the 
relationship and knowledge their community banker 
provides, but they also want the decision immediately. We 

decisions are pressured by a ticking clock. It’s a constant 
balancing act between ensuring thoughtful, tailored 
solutions and responding to today’s immediate needs. 
Fortunately, community banks can deliver both a holistic, 
thoughtful process and timely decision-making. 

When we look at outstanding lenders, we see a strong 
thread of commonality: They have a unique ability to 
maximize local knowledge, combine it with their personal 

ease of customer experience. By combining technology’s 

anchored in a community banker’s personal relationship, we 
achieve a near-perfect lending solution. 

set us apart from other providers. Those attributes allow 
us to be the relationship bankers we are, speaking directly 

and communities, I’d say that’s an independence worth 
celebrating. 

Flourish: Creating Financial Freedom 
for Communities Nationwide

President & CEO
ICBA

CONNECTED
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Legislative advocacy is important because it gives 
individuals, organizations, and communities a voice in 
shaping the laws and policies that affect their lives.  Our 
advocacy efforts shape the policy environment that 
determines how community banks and the financial 
services industry continue to operate and grow.  Each of 
you is busy managing your day-to-day responsibilities 
and may not have time to visit the Capitol during the 
legislative session to make your individual voices heard.  
Besides, our collective voice as community bankers 
is much stronger than your individual voice alone.  
Legislative advocacy is more than just your voice; it also 
requires financial support.  So, where does your advocacy 
donation go?  

Donations are used to support our community banks in 
the following ways:

Influence Policies Directly Related to 
Community Banks
This session, Representative Bruce Williamson 
authored House Bill 586, which amends the 
intangible recording tax law.  It revised the 
definition of a “long-term note secured by real 
estate”, changing it from a note with principal 
due in more than three years to one with 
principal due in more than 62 months from its 
origination date.  This legislation helps level 
the playing field for community banks, allowing 
them to compete more fairly against tax-
exempt financial services companies.  

Each year, the Department of Banking and 
Finance’s housekeeping bill is presented for 
approval by the legislature, and CBA works the 

bill through the process.  Our lobbying efforts 
include getting language inserted into bills that 
may not deal directly with banking but have an 
indirect impact on our industry.  An example 
would be including language on the boat 
titling bill that would notify how a lienholder 
is notified when an abandoned vessel is 
removed.   New bills and amended language are 
all about the unintended consequences.  CBA 
remains active in conversations at the Capitol 
instead of being passive on the sidelines while 
negotiations on bills are occurring.     

Opposing Legislation Harmful to Community 
Banks
Whether it is community banking, healthcare 
access, education, or environmental 
protection, advocacy defends the interests of 
specific groups or the general public by making 
sure their concerns are heard.  This session, 
a debanking bill was introduced by Sen. Blake 
Tillery that would have a detrimental effect on 
our industry.  CBA testified in opposition to 
the bill and specifically discussed increasing 
the asset threshold and the devastating 
lawsuits that could result from a new private 
right of action.  After prolonged debate on the 
Senate floor, the bill failed by a vote of 13-43.  
There are numerous other bills that could be 
detrimental to our industry that never make 
it out of committee or to a floor vote, based 
on our lobbying and coalition efforts, such as 
Interchange Fees.

Turning Your Advocacy Donations into 
Action for Our Community Banks

Lori Godfrey
COO, Government and 

Regulatory Relations
Community Bankers 

Association of Georgia

[continued]



...our collective 
voice as 
community 
bankers is much 
stronger than 
your individual 
voice alone...
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2026 is an election year with both the 
Governor and Lieutenant Governor candidates 
being on the ballot.   Every two years, each 
representative and senator must seek re-
election as well.  Fundraising is a priority for 
candidates, and your advocacy donations 
enable CBA to make contributions to banking 
committee members, bipartisan leadership 
positions, and other candidates approved 
by our Advocacy Committee and Board of 
Directors.  The direct support allows CBA to 
support members who support the community 
banking industry.  

Fiveash-Stanley, Inc.
Fiveash-Stanley provides CBA with a 
combination of message development, 
strategic planning, bipartisan experience, and 
a keen understanding of Georgia’s political 
landscape.  They have the experience and skills 
to enhance CBA’s advocacy efforts, seizing 
opportunities and shielding against unwelcome 
government intrusion.  

In addition to direct contributions from our member 
banks, associate members, and individuals working 
within the industry, CBA hosts a wide array of advocacy 
fundraising efforts each year:  CBA Day at the Braves, 
TopGolf, Clay Shoots, Town Hall Talks, Community 
Banking T-Shirts, and Cork Pulls. 

Your advocacy donations (directly or by participation in 
our events) make CBA’s advocacy efforts possible.  They 
fund the time, expertise, and follow-through needed 
to ensure that community banks are not left out of the 
conversation.  If you would like to make a donation to 
CBA’s Advocacy Fund, please do so by clicking here.  Every 
contribution helps us shape the future of the community 
banking industry.
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PROFESSIONAL DEVELOPMENT

2025 Advanced 
BSA/AML/CFT School: 
Your Masterclass Awaits
August 18–22, 2025 | Omni Resort, Amelia Island, FL

Join compliance professionals, auditors, and regulators from 
across the Southeast for the 
School—a five-day immersive experience offering critical 
updates, expert insight, and peer collaboration in one of the 
most inspiring coastal settings in the region.

This highly respected program delivers practical strategies 
and timely updates to strengthen your BSA/AML program 
and equip your team to navigate today’s evolving risk and 
regulatory landscape. From FinCEN rulemaking to audit trends 
and fraud detection, every session is designed with real-world 
application in mind.

FEATURED TOPICS INCLUDE:
•  – Best practices 

in risk assessments, internal controls, training, and 
testing to enhance compliance and reduce risk.

• FinCEN Rulemaking – A deep dive into current and 
anticipated regulations, plus what institutions should be 
preparing for now.

•  – Understand the new risks 
emerging from Georgia’s cannabis policy changes and 
evolving federal guidance.

• Fraud in Electronic Payments
typologies in ACH, P2P, wires, and cards, and learn how to 

• SAR Quality & Law Enforcement Coordination – 
Improve SAR narratives and learn what makes a report 
truly valuable to investigators.

•  – Hear directly from auditors 
and regulators about shifting expectations, common 
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With built-in time for connection and discussion, attendees will leave 
with fresh ideas, actionable tools, and a stronger network of peers. 
Continuing education credits will be available.

Make plans to join us in Amelia Island—space is limited!  
REGISTRATION & HOTEL INFO





9  |  www.cbaofga.com | Summer 2025

MEMBER SERVICES

State Tax Credits: 
A Proven Strategy for 
Georgia Community BanksGGGGGGGGGGeeeeeeeeeoooooooooorrrrrrrrrrgggggggggggggggggiiiiiiiiiaaaaaaaaaa   CCCCCCCCCoooooooooommmmmmmmmmmmmmmmmmmmuuuuuuuuuunnnnnnnnnniiiiiiiittttttttyyyyyyyyyyyyyyyyy  BBBBBaannnnnkkkkkkkkkkssssssssss
Community banks have always been at the heart of 
Georgia’s growth. Community bankers have intimate 
knowledge of your markets, support local businesses, and 
understand how to reinvest capital where it matters most. 
But as CRA expectations evolve and Georgia tax liabilities 
increase, there is a growing need for strategic tools that 
allow banks to do both effectively.

One proven, often underutilized strategy is the strategic 

(LIHTC). These credits offer community banks a way to 
strengthen their local impact while achieving measurable 
financial and regulatory benefits.

Why LIHTC Matters to Community Banks
The Georgia LIHTC program, enacted in 2000, was built 
on public-private collaboration. Its early success was due 
in large part to the participation of community banks that 
saw the opportunity to earn CRA credit, reduce state tax 
liabilities, and invest directly in the well-being of their 
communities.

What makes the LIHTC program uniquely powerful is that 
it provides a repeatable, well-documented strategy that 
aligns community impact with institutional goals. For 
Georgia-based community banks, this means:

- dollar for 
dollar
Improving CRA performance
investments and loans
Building stronger relationships with local developers 
and housing advocates
Driving economic growth
housing and job creation

— 

Jesse Speltz
Director Tax Credit 

Investments

[continued]

BHG+NIM

MORE PROFITS
LESS RISK

BHGLoanHub.com

Rachel Thornton
843.251.4223
rthornton@bhg-inc.com

Since 2001, BHG Financial has helped 
1,700+ community banks earn a 
combined $1.8B in interest income.
• BHG Loan Purchase Program
• More yield, less work
• Low credit risk
• Secure and reliable investment
• Instant NIM enhancement

Talk to me today about earning 
up to 7.75% and adding strong-
performing assets to your portfolio.

BNK_908_DSN_AD_Last Min ad resize_April May 2025 Ads_NIM.indd   1
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In addition to tax savings and CRA benefits, LIHTC 
projects can enhance a bank’s presence and community 
brand. Many banks benefit from:

 Construction and permanent financing tied to 
LIHTC developments

 New deposit relationships with developers and 
project reserve accounts

  through project signage, 
press releases, and community events

 New commercial relationships with developers 
who may have broader financing needs

LIHTCs also create an opportunity to add value to 

. Individuals and institutional clients 
can invest in state tax credit funds to mitigate their 
Georgia tax liabilities—making this a powerful value-
added solution to wealth advisory, private banking, and 
trust and estate client relationships.

Founded in 2015,  has syndicated over 
$600 million in state tax credits, with a strong focus on 
Georgia’s LIHTC program. CEO Brent Watts is one of 

the industry’s most respected executives with over two 
decades of experience, having worked alongside banks 
since the state program’s inception.

The Cabretta team understands the unique priorities of 
community banks and provides tailored support—from 
transaction structuring to CRA alignment and reporting—
so that each investment delivers both financial 
performance and community value.

Bottom Line
Georgia community banks seeking a repeatable, proven 
strategy to improve CRA performance, reduce state 
taxes, generate fee and lending income, and deepen 
relationships with local partners—LIHTC is a tool worth 
leveraging.

To explore how these unique programs can align with your 
bank’s strategic goals, visit www.cabrettacapital.com .

continued from previous page... 

State Tax Credits: A Proven Strategy for Georgia Community Banks
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ADVOCACY

CBA Advocacy in Action – Spring Highlights  

Georgia’s community banks.

HB 586 Signed into Law: A Legislative Win 
for Georgia’s Community Banks  

“Given our advocacy efforts on the issue, it was an honor 
to watch Governor Kemp sign HB 586 into law,” said John 
McNair, President and CEO of the Community Bankers 
Association of Georgia. HB 586 amends the intangible 
recording tax law. It revises the definition of a “long-term 
note secured by real estate,” changing it from a note with 
principal due in more than three years to one with principal 
due in more than 62 months from its origination date.

“We are proud to serve as a resource for policymakers 
as they consider ways to strengthen Georgia’s robust 
network of community banks, which are vital to local 
economic development,” said Lori Godfrey, CBA Chief 
Operating Officer and Government and Regulatory 
Relations.  

Representative Bruce Williamson (R-Monroe) sponsored 
HB 586 and guided it to passage. A special thank you to 
CBA’s advocacy consulting firm, Fiveash Stanley, for their 
invaluable guidance in navigating the legislative process.

CBA of Georgia Advocates on Capitol Hill 
at ICBA Capital Summit 

CBA was well represented with a strong delegation of 
Georgia community bankers and vendor partners at 
the ICBA Capital Summit in Washington, D.C., where 
the group advocated for key issues impacting the 
community banking industry. This year’s event was filled 
with productive conversations, valuable insights, and a 
powerful sense of purpose.
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Quarter 3: 
Complex Lending Compliance Requirements 

Register 
Register

We are going beyond the basics with a full day focus on COMPLEX lending compliance issues.  
This day will include a deep dive into requirements in lending that can be more difficult to 
understand, detect, and resolve.  We’ll explore specific aspects of the following areas that can 
trip up even the most experienced lending and/or compliance staff, and can result in consumer 
harm and/or trouble at your next exam:  

products
Rate changes for HELOCs and ARM loans
HMDA
Flood
Escrows
Homeowners Protection Act

INSTRUCTOR: 

CRCM, Partner

Save the Date for Q4 Compliance:
Risk Assessments, Compliance & Change Management with ERM

                       

PROFESSIONAL DEVELOPMENT
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Agenda
CBA Board Meeting

3:00 pm - 5:00 pm    Convention Registration Desk Open
3:00 pm - 5:00 pm    

5:30 pm - 6:15 pm    Sponsorship Reception
6:30 pm - 8:00 pm    CBA Board Leadership Dinner

7:30 am - 8:00 am   Breakfast 
8:00 am - 8:15 am   

his engaging presence and infectious energy, Pat will set the stage for an exciting, 
inspiring, and unforgettable few days. Don’t miss this electrifying start to an 
incredible convention experience!

8:15 am - 9:15 am    

An engaging conversation about the important “signs” we encounter on the path to 

they relate to leadership and personal growth. By understanding and applying these 
signals, we can navigate challenges, make better decisions, and stay on course. This 

Convention Preview
Are you ready to take your impact in the community banking world to the next level? Join the Community Bankers 
Association of Georgia for CONNECT—the state’s premier event where innovation, leadership, and opportunity converge.
CONNECT isn’t just a conference—it’s a catalyst! Designed exclusively for Georgia’s community banking professionals, 

that will inform, inspire, and empower.
Engage with a dynamic network of Bank Executives, Directors, Preferred Service Providers, Associate Members, and 
more all gathered under one roof to share insights, showcase solutions, and forge meaningful partnerships. As the largest 
community banking expo in Georgia, CONNECT provides the ultimate platform to exchange ideas, discover the latest 
innovations, and elevate your bank’s performance.
Whether you’re a seasoned executive or an emerging leader, this is your moment to ignite progress—for yourself, your 
team, your institution, and the communities you serve.

Bring your “A” game, fuel your ambition, and accelerate your success. Don’t just attend—CONNECT!

[continued]

SPOTLIGHT
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CONVENTION
9:15 am - 9:30 am    Stretch Break
9:30 am - 10:15 am   Shawn O’Brien
  Review analysis on how Georgia banks are performing and trending both nationally 

and other key metrics. Discuss the current credit landscape and outlook ahead. 
Cover key demographic and economic trends shaping the state and its future.

 – Dawn Gehring
Succession planning is more than just a list of names. It’s a strategic imperative 
for ensuring business continuity and supporting smooth leadership transitions. 
How can organizations create succession plans that are proactive, sustainable, 
and adaptable to both planned and unplanned departures? Join FHLBank Atlanta’s 
Dawn Gehring for an engaging discussion on designing a robust, competency-driven 
succession framework that aligns with your institution’s current and future business needs.

r
Afternoon and Evening on Your Own

7:30 am - 8:00 am   Breakfast 
8:00 am - 8:05 am   

Get ready for an inspiring and high-energy Advocacy Day featuring our own 

set the stage for impactful conversations, powerful insights, and a call to action 
that drives real change at the Gold Dome and on Capital Hill. Don’t miss this day to 
connect, engage, and be part of something bigger!

8:05 am - 9:00 am   Regulatory Panel: Navigating the Evolving Landscape
Stay ahead of the curve with this year’s insightful Regulatory Panel, where industry experts and 
policymakers discuss the latest updates, challenges, and trends shaping the regulatory environment. 
This engaging session will cover key compliance issues, emerging policies, and best practices to help 

Expect thought-provoking discussions and a chance to ask pressing questions as our panelists share 
their expertise. Whether you’re navigating new regulations or preparing for future shifts, this session 
will provide the clarity and strategies you need to stay compliant and competitive.

9:00 am - 9:10 am   Stretch Break

[continued]

SPOTLIGHT
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9:10 am - 9:40 am   Legislative Panel: Policy Trends & Industry Impact
Join this year’s Regulatory Panel, where industry experts and policymakers explore the latest 
updates, challenges, and trends shaping the regulatory landscape. This session will cover key 
compliance issues, emerging policies, and best practices to help your bank remain agile and 
competitive. We are pleased to announce Senator Carden Summers, Representative Demetrius 
Douglas and Representative Noel Williams, Jr. will 
be participating in this informed session.

Gain insights, engage in discussions, and get 
answers to your most pressing questions, as our 
panelists share their expertise. Stay ahead of 
regulatory changes with strategies designed to 
ensure compliance and success.

9:40 am - 10:30 am  

10:35 am – 11:30 am  
Tharon Johnson
Are you hungry for Georgia politics? WABE’s 
podcast team – Democrat Consultant Tharon Johson and 
Republican Consultant Brian Robinson – will provide a lively 
discussion into Georgia politics as our competitive state enters a 
consequential election year.

11:30 am - 12:05 pm   

This session will be a conversation bringing together advocates on the state and federal levels that 
represent our community banks. This will be a unique, behind-the-scenes look at the legislative and 
regulatory landscapes from both the statehouse and Capitol Hill. Join Lori Godfrey, CBA of GA, and 
Paul Merski, ICBA, for this informative session. 

Through candid dialogue and expert insight, they will shed light on 
the challenges, opportunities, and evolving priorities that impact 
community banking at every level of government. This platform 
not only highlights the intersection of state and federal advocacy 
but also deepens understanding of how policy decisions shape the 

This session will give attendees meaningful perspective on the issues that matter most to 
community banks—straight from the advocates on the front lines.

Afternoon on Your Own

8:00 pm - 10:00 pm   

7:30 am - 8:00 am   Breakfast
8:00 am - 8:05 am   - Pat is back as our Emcee for the day as he brings 

everyone together one last time until 2026.

8:05 am - 8:35 am   Morning Boost with ICBA
Rise and shine with our Morning Boost with ICBA — the perfect way to energize 

and the latest in ICBA updates, all designed to fuel your success. We are thrilled to 

[continued]

Preview
SPOTLIGHT
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Preview

spill some tea on all things ICBA. So, start your morning with inspiration and momentum and power 
up your day with ICBA!

8:35 am - 9:35 am   General Session - 
The rise of generative AI and intelligent virtual assistants is rapidly transforming how banks approach 

Moderated by ICBA, this session will feature industry experts discussing practical applications 
of generative and agentic AI systems — from enhancing customer engagement to streamlining 

9:35 am - 9:45 am   Stretch Break

10:45 am - 10:55 am   Stretch Break

10:55 am - 11:55 am  

As a sportswriter and author of more than two dozen books, Don has had a front 
row seat with some of the greatest winners in athletics, including Walter Payton, 
Jimmy Connors, Michael Jordan, John Wooden, Pat Riley and Dale Brown. They 
are all legends in their own right, but does anyone believe the athletes mentioned 
above are really the GREATEST athletes of their time, physically? Remember, Jordan 

because bigger schools didn’t want to risk a scholarship on him. Each became a 
champion through strength and skills that had nothing to do with physical prowess.

today’s sports legends and business leaders, Don has distilled Sixteen Consistent Characteristics 
of Greatness. Don shares some of these characteristics with audiences, in an easy, engaging style, 
which helps participants realize that they, too, can achieve a higher level of personal success.

11:55 am - 12:00 pm   Closing Announcements
Afternoon on Your Own

3:00 pm – 5:00 pm Tailgate Event 
Get ready to wear your favorite team colors and rally with your fellow community bankers as we 

Whether you’re a die-hard fan or just in it for the fun, this is the perfect chance to connect with peers, 
celebrate community, and enjoy game day in true Georgia style.

6:00 pm - 6:45 pm   Reception

7:00 pm - 8:30 pm  

8:30 pm - 9:30 pm   Entertainment

Departure

[continued]

SPOTLIGHT
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A heartfelt thank you to this year’s Convention Committee, led by Mike Sale of The Commercial Bank, 
for their outstanding work in planning the 2025 Convention at the Ritz-Carlton Amelia Island. Under 

strength, unity, and forward momentum of our community banking family. The Committee’s dedication, 
attention to detail, and countless hours of preparation do not go unnoticed. We are grateful for their 

Others on this year’s Convention Committee are:

Alex Jernigan, Shazam
J.R. Llewellyn, Newcleus
Subramanian (Mani) Swarnam, Georgia Banking Company
Mark Thompson, Glennville Bank 

SPOTLIGHT

the Team 
Behind the 
Scenes
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Details
HOTEL AND LODGING: 

Ritz Carlton Amelia Island
4750 Amelia Island Pkwy
Amelia Island, FL 32034

ROOM RATES:
Single / Double Occupancy: $359.00
Resort Fee: $40.00 daily
Rates are exclusive of a 12% tax per night. 
72 Hour Cancellation policy.

NEW IN 2025:
HOW DO I BOOK MY ROOM?
Once you have completed the registration process, 

your hotel booking link to reserve your hotel room. 
Rooms can only be reserved online with the special 
booking link. The hotel will not make reservations over 

e-mail within 24 hours of registration, please contact 
Ellen Shea at ellen@cbaofga.com. As long as you are 
registered as an attendee to attend the convention, 

you provided during registration process. Rooms are 

ACE I Access to Capital for 
Entrepreneurs

ACG
Ameris Bank Mortgage

Atris Technology
AvTek Solutions, Inc.

BEVYTEC, LLC
BHG Financial

Collette
DeNyse Companies

Eclipse Brand Builders

Econocheck
Eltropy

Evolv 

FPS Insurance
Genesys Technology Group

Georgia Department of 

Gulf Coast Business Credit
HuLoop

ICBA
ICBA Securities

Integris
IntraFi 

Kasasa
Narmi

Newcleus
Point to Point Environmental

PortX
Posh AI

QwickRate
SHAZAM

STS Group
Travelers
Vericast

Solutions Start Here: Meet Our Exhibitors

[continued]

SPOTLIGHT
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Thank You to Our
Sponsors!

PREMIUM SPONSOR

CLASSIC SPONSOR

SILVER SPONSOR

BRONZE SPONSOR

GENERAL SPONSOR

GENESYS
TECHNOLOGY  GROUP

DELUXE SPONSOR

EXECUTIVE SPONSOR

SPOTLIGHT



We’re here to support your marketing 
strategy. Not call the shots. Now, you 
can leverage your brand or ours. 

ICYMI: THE KASASA 
BRAND IS NOT REQUIRED.

$H!FT H*PPENS
PROCEED WITH CONFIDENCE. 

EMBRACE THE $H!FT.
KASASA.COM/SHIFT
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ADVOCACY

Friendly Competition at Top Golf  
Community bankers and industry partners gathered in Buford for an engaging afternoon at CBA’s Topgolf Showdown, 
supporting the Association’s ongoing advocacy efforts. The event featured a strong turnout and offered attendees 
valuable opportunities for networking, friendly competition, great food, and fun prizes.

Lori Godfrey, CBA’s Chief Operating Officer and Government and Regulatory Relations, provided a brief update on the 2025 
Georgia Legislative Session and current issues impacting the community banking industry.

CONGRATULATIONS TO THE WINNERS! 
1ST PLACE TEAM

Todd Shiver, BEVYTEC LLC

CK Kadakia, Intersect Technology Group

Charlie McLellan, Intersect Technology Group

Mike Morris, Wipfli

Mike Noblett, PCBB

Badal Amin, Signature Bank of Georgia

2ND PLACE TEAM
Paul Zavitz, Carr, Riggs & Ingram, LLC

Kevin Black, Carr, Riggs & Ingram, LLC

Adam Causey, Finosec

Ben Dale, Finosec

Josh Osborne, Colony Bank

AND FOR FUN: 
“Most Likely to Take Up Bowling” Award went 
to Mike Ernst, Stokes Carmichael & Ernst



Banking changes.  
Our commitment to you never does.

Throughout our long history, we’ve stayed focused on keeping community banks 

on the cutting edge. We do this with industry-leading specialists, expertise and 

offerings – all backed with local banking knowledge.

Learn more at travelers.com/business-insurance/financial-institutions

travelers.com

Travelers Casualty and Surety Company of America and its property casualty affiliates. One Tower Square, Hartford, CT 06183

This material does not amend, or otherwise affect, the provisions or coverages of any insurance policy or bond issued by Travelers. It is not a representation that coverage does or does  

not exist for any particular claim or loss under any such policy or bond. Coverage depends on the facts and circumstances involved in the claim or loss, all applicable policy or bond provisions, 

and any applicable law. Availability of coverages referenced in this document may depend on underwriting qualifications and state regulations.

© 2025 The Travelers Indemnity Company. All rights reserved. Travelers and the Travelers Umbrella logo are registered trademarks of The Travelers Indemnity Company in the U.S.  

and other countries. CP-9620 Rev. 4-25

1890
Travelers begins  

to offer Financial  

Institutions coverage

1964
Travelers becomes one 

of the first domestic 

markets to write 

Directors & Officers 

Liability insurance

1999
Travelers brings its 

Identity Fraud Expense 

Reimbursement 

coverage to market

2011
Travelers CyberRisk  

coverage is introduced  

to the market

2025 
Travelers and the ICBA 

Insurance Program’s 

Policyholder Safety 

Group Dividend plan  

has been paid for  

23 consecutive years

Dividend payouts have been 

over $85 million since the 

program began in 1983.
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PROFESSIONAL DEVELOPMENT

Essentials of Banking Series: Round 2

This interactive, virtual series will establish a strong 
foundational knowledge of banking in the United 
States, interact and network with other bankers 

in a virtual environment, contribute to your bank’s 

2025: October 15, November 5, December 10
2026: January 21, February 18, March 18

Privacy of Customer Information

What is the Gramm-Leach Bliley Act?  How 
do banks ensure the privacy of customer 

information?  What are my role and responsibilities 
in safeguarding nonpublic personal information?  

may be asked and how to properly respond and 
abide by your bank’s privacy policy.

Join us and take the lead in ensuring your bank thrives in 
today’s regulatory landscape. The Compliance Specialist 

learning experience, balancing expert-led instruction, 
practical exercises, and collaborative discussions.
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MEMBER SERVICES

Whole Lotta Thinkin’ Going On

Fed’s Forward Guidance Reflects Uncertainty
I hope the readers of this column will excuse the lack of 
decorum in the title, but in reading and listening to the 
words of the Federal Reserve Board’s members over 
the past month, I hear a lot of hedging. And far be it 
from me to second-guess the respective governors and 
regional presidents of our central bank. If they were asked 
individually for their druthers, I suspect they’d prefer an 

back to its elusive 2% target.

Alas, such doesn’t seem to be the near-term expectations 
of the Fed. We were shown their most recent projections for 
the key indicators in the quarterly Summary of Economic 
Projections (SEP), released on June 18. Several closely 

quarter. The notorious “dot plot,” in which the 19 members 
are obliged to place a marker on a grid that corresponds with 
their guess as to where the fed funds rate will be in one, two, 

Quarterly Reset
First, let’s examine how the Fed’s 

A year ago, the SEP was projecting 

expenditures (PCE), to end 2025 at 2.3%. Not exactly to the 
Fed’s liking, but noticeably lower than current readings. Fast 
forward to March 2025, and the estimate had risen to 2.8% 
as price increases had proven more durable than hoped 
(and were the major reasons for monetary policy to remain 
“restrictive”). The June 2025 SEP hiked the year-end 2025 
estimate all the way to 3.1%, citing import taxes as the 
culprit. 

a “real” number, i.e., net of price changes. Accordingly, the 
current full-year 2025 GDP estimate is now 1.4%, which is 
down from the 1.7% projected a quarter earlier. That decline 
is a mirror image of the expected increase in core PCE. 

GDP, there is an inverse relationship between expected 
price hikes and consumers’ expectations. Higher prices 

President & CEO 
ICBA Securities

[continued]



Is your 
community bank 
bond portfolio
performing?
Meet Jim.

Jim meets with community bankers across 
the U.S. to discuss ICBA Securities’ investment 
products, services, and education through our 
exclusively endorsed broker, Stifel. Investing 
through Stifel is a direct investment back into 
the community banking industry.

When Jim is on the road, he always takes time to 
enjoy local restaurants and share on social media.

As an ICBA member, you’ve got Jim’s help investing.

Learn more at icba.org/securities

Member FINRA/SIPC
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equate to lower purchasing power in the short run, which 
can lead to lower standards of living. Accordingly, consumer 
sentiment surveys in 2025 have trended lower, particularly 
the gauges of future expectations. 

Stake Your Positions
The dot plot of the SEP revealed that the Fed board 
members are currently encamped in two locations, 
separated by 50 basis points (0.5%). Of the 19 voters, seven 
are projecting no rate cuts by the end of 2025, and another 
eight are projecting two cuts. It’s unusual for the plots to be 
heavily weighted at two levels that are not contiguous, and 

for the upshot of trade policy for the rest of the year. In fact, 
Chairman Powell said as much in his testimony to Congress 
the week of June 23. 

Still, whether the number of rate cuts for the remainder of 
the year comes to zero or four, the target rate of fed funds 
will remain historically elevated. This will probably result 

couple of wild cards are still in the mix: 1. Supply issues, 
as Uncle Sam continues to go ever deeper in debt, with 
institutional investors ready to act, and 2. Geopolitics and 
the dollar’s continued privileged status as a safe haven in 
times of turmoil. 

Running in Place
Given all of this, the Fed seems able to sit and watch for a 
while longer before making any moves, especially with the 
labor market remaining solid. As stated previously, we could 
be in for an extended stretch of range-bound yields, and 
2025 so far has seen just that, as the last rate cut was in 
December 2024. And what type of bonds do well in stable 
rate environments? Ones with options, which account 
for about 80% of the dollars in community bank bond 
portfolios. The reason is that the callable bonds won’t get 
called en masse, and investors get 
to enjoy the incremental yields for 
periods into the future.

So, where this takes us is a place 
where our central bank—the 
Federal Reserve—is doing a whole 
lotta thinkin’, and maybe not so 
much shakin.’ Goodness gracious, 

continued from previous page...

Whole Lotta Thinkin’ Going On

EXECUTIVE INSURANCE AGENCY, INC.

 Call Us for All Your Collateral Insurance Needs!

• VSI
• Flood
• Creditor Placed
• Collateral Protection

• REO
• GAP
• Blanket
• Tracking Services

Mr. Ryan Sower • P.O. Box 480 • Stockbridge, GA 30281-0480
770-474-2355 • 800-772-1404 •  www.executiveinsuranceagency.com

Executive Insurance is a Preferred Service Provider of the CBA of Georgia, 
and has been working with community banks in Georgia since 1980.

We are totally committed to the future of community banking and 
consequently are setting the standard in service, knowledge and 
innovation in this very important area. We encourage you to call 





Cybersecurity threats are growing more complex—and more costly—for community banks. That’s why Community 
Bankers Association of Georgia invites you to attend the  at the stunning Brasstown Valley Resort 
in Young Harris, Georgia. This three-day program is packed with expert-led sessions and peer discussions designed to help 
your institution stay secure, compliant, and resilient.

Here are the Top 5 Reasons you won’t want to miss it:
1. Build a Stronger Cyber Risk Framework: 

Learn how to create and implement a 
risk management strategy that meets 
regulatory standards and aligns with your 
bank’s operational goals. 

2. Stay Ahead of Cyber Threat Trends: From 
ransomware to phishing, discover what’s 
new in cybercrime—and what it means 
for your bank.  Meet with exhibitors and 
learn the latest intelligence on emerging 
threats and how to adapt your defenses 
accordingly.

3. Master Best Practices and Risk 
Assessments: Walk away with actionable 
guidance on risk assessments, endpoint 
protection, multi-factor authentication, 
vulnerability management, and more. Learn how to 

4. Learn from Real-World Experience: The Fraud Panel 
and ISO roundtable feature experienced bankers 
and cybersecurity experts sharing candid insights 
on today’s biggest challenges. Hear how peers are 
navigating fraud risks and resource limitations.

5. Educate Your Customers: Empower your customers 

outreach and education programs. Strengthening 
their awareness helps strengthen your bank’s security 
culture.

CBA’s 2025 Cyber Risk Summit is your chance to 
strengthen your institution’s cyber defense, connect 
with peers, and return with the knowledge needed 
to lead a culture of cybersecurity awareness. Join us 
in the beautiful North Georgia mountains and take 
the next step in protecting what matters most—your 
customers, your bank, and your reputation.

Registration and Hotel Information
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Stay Ahead of the Threat: 5 Reasons to Attend 
the Cyber Risk Summit

PROFESSIONAL DEVELOPMENT





33  |  www.cbaofga.com | Summer 2025

Celebrating the 2025 Hester Memorial 
Scholarship Recipients
Congratulations to the recipients of the 2025 Julian & Jan 
Hester Memorial Scholarship, presented by the Community 
Bankers Association of Georgia (CBA). Each year, CBA 
awards four $1,000 scholarships to graduating high school 
seniors who plan to attend college or technical school in 
Georgia. 

The scholarship honors the legacy of Jan Hester and her 
father, Julian Hester, former CEO of CBA. Applicants submit 
essays highlighting the role 
and impact of community 
banks in their hometowns.
CBA President & CEO John 
McNair applauded this 
year’s winners for their 
academic accomplishments 
and dedication to their 
communities. He also 
praised the high caliber of 
submissions, which made the 
judges’ decisions especially 
challenging. 

Learn more about the 
program and read this year’s 
winning essays. 

Thomas Holt Deeya Mepani Olivia Sanders Tarun Swarnam

At STS, we believe technology should work for you—
seamlessly and without interruption. That’s why we’re
committed to fast response and efficient resolution, every
time. Whether you're facing a challenge or planning your
next big move, our team is ready to support you with the
expertise, attention, and urgency you deserve. Discover a
partner who moves at your speed—discover STS.

Let’s talk about how we can support your goals—
reach out today.

BA Response Time: 3.98

BA Resolution Time: 13.87

PE Response Time: 21.31

PE Resolution Time: 71.67
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Rhodes McCranie Named 2025 Walraven 
Scholarship Winner
CBA is pleased to announce Rhodes McCranie, teller at 
Community Banking Company of Fitzgerald, as the winner 
of the 2025 J. Steven Walraven Memorial Scholarship. 

Rhodes will be attending Georgia Southern University 
with a major in Finance and was nominated by Corey 
Gibbs, President & CEO, Community Banking Company of 
Fitzgerald. 

This $500 scholarship is awarded to a Georgia community 
bank employee attending a college or university within the 
state of Georgia. The goal of the scholarship is to assist 
those employees interested in furthering their education 
to enhance their career in community banking.  

The scholarship is named for the late J. Steven Walraven, a 
former community bank president who dedicated much of 
his life to his community and community banking. 

Walraven Scholarship Winner
Rhodes McCranie

Need an expert you can trust on your team 
to help you manage your insurance risk?
The Georgia Department of Banking highly recommends an outside
expert review of a banks insurance coverage every 3 years. 

HB Associates, Inc., is a “fee only” insurance and risk 

of insurance risks for community banks.

• CBA’s endorsed vendor for insurance consulting
• 40+ years of experience
•

President - HB Associates, Inc. 
CPCU, ARM, CIC, CRM

For more information contact us at 

A wholly owned subsidiary of  
Financial Products and Services, Inc.
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UPCOMING ADVOCACY EVENTS

2025 Advocacy TOPGOLF Showdown

Atlanta/Midtown 11/4

Join the fun at CBA’s TopGolf Showdowns – where 
friendly competition meets great networking, all 
while supporting CBA’s Advocacy Fund! 

connect with bankers or for bankers to treat their 
customers to a great time. 

Swing, socialize, and make an impact!

Stand Out! Speak 
Up! Support CBA 
Advocacy in Style!

community banking pride 
while supporting a great 
cause! CBA’s LEAD Board 
proudly showcases the 2025 
shirts. Choose from a great 
selection, including Comfort 
Colors short and long sleeve 
tees, cozy sweatshirts, crew necks, 
and premium Nike Golf Polos.

championing the needs of community banks across the state. 
Order for yourself or your team! 

Opt for Flexible, Trusted Deposit Services 

Deposit placement through an IntraFi service is subject to the terms, conditions, and disclosures in applicable agreements.  Deposits that are placed through an IntraFi service at FDIC-insured banks 
in IntraFi’s network are eligible for FDIC deposit insurance coverage at the network banks. The depositor may exclude banks from eligibility to receive its funds.  Although deposits are placed in 
increments that do not exceed the FDIC standard maximum deposit insurance amount (“SMDIA”) at any one bank, a depositor’s balances at the institution that places deposits may exceed the 
SMDIA before settlement for deposits or after settlement for withdrawals or be uninsured (if the placing institution is not an insured bank). The depositor must make any necessary arrangements to 
protect such balances consistent with applicable law and must determine whether placement through an IntraFi service satisfies any restrictions on its deposits. IntraFi is not an FDIC-insured bank, 
and deposit insurance covers the failure of an insured bank. A list identifying IntraFi network banks appears at https://www.intrafi.com/network-banks. Certain conditions must be satisfied for 
“pass-through” FDIC deposit insurance coverage to apply.  To meet the conditions for pass-through FDIC deposit insurance, deposit accounts at FDIC-insured banks in IntraFi’s network that hold 
deposits placed using an IntraFi service are titled, and deposit account records are maintained, in accordance with FDIC regulations for pass-through coverage.  

www.intrafi.com

From shifting demands to evolving market conditions, we know your bank’s funding needs 
aren’t always predictable. With IntraFi's ICS® and CDARS® services, it's easy for banks to grow 
relationships yet move deposits off balance sheet when needed, or to maintain funding 
amounts on balance sheet as liquidity needs dictate. The services offer an attractive 
combination of benefits for your customers and allow your bank to set its own rates.

Find out how your bank can use IntraFi services to grow customer 
relationships and help optimize its balance sheet.

Contact your Managing Director Danny Capitel at (866) 776-6426, x3476, or dcapitel@intrafi.com



shazam.net

Embracing uniqueness is at the center of what we do. Just like you, we 
understand the power of individuality. That’s why we take a personalized 
approach, getting to know you, your accountholders and your goals. 
With SHAZAM, expect high-performing solutions, exceptional value and 
hands-on service empowering you to make a lasting impact on your 
community today and for years to come.

Dare to be
different.

Debit Network | Processing | Core | Digital Banking 



37  |  www.cbaofga.com | Summer 2025

PROFESSIONAL DEVELOPMENT

Level Up Your Career with CBA’s R.A.P. Sessions
Looking to sharpen your skills, swap ideas, and 
gain real-world insights? 

CBA’s R.A.P. (Roundtable Advice for Professional 
Development) sessions are your go-to for 
meaningful connections and actionable advice—
straight from your peers in similar roles. 

Whether you’re in operations, marketing, 
compliance, or HR, there’s a session tailored just 
for you. Mark your calendar. 

UPCOMING ROUNDTABLES:

 Loan Operations Manager 2 – Sept. 17

 Marketing RAP – Oct. 2

 
RAP – Oct. 17 & Dec. 4

 Dec. 5

Our Level Funded health plans  
are catching on
With UnitedHealthcare, you can expect quality Level Funded health plans, 
wellness programs and services, innovative tools and the nation’s single 
largest proprietary network.1

Don’t miss out on potential savings for your business.

Visit uhc.com to learn more

EI254281450.0   6/25   © 2025 United HealthCare Services, Inc. All Rights Reserved.   25-4275826

1 UnitedHealth Network Access internal analysis, October 2024. 
Employee benefits including group health plan benefits may be taxable benefits unless they fit into specific exception categories. Please consult with your tax specialist to determine taxability of these offerings.
Administrative services provided by United HealthCare Services, Inc. or their affiliates, and UnitedHealthcare Service LLC in NY. Stop loss insurance is underwritten by UnitedHealthcare Insurance Company or their 
affiliates, including UnitedHealthcare Life Insurance Company in NJ, and UnitedHealthcare Insurance Company of New York in NY.



WE HELP BANKS
COMPETE, GROW 
AND THRIVE.
Vericast accelerates financial institution performance 
through the power of data, technology and people. 
We help banks drive growth, improve efficiency, 
increase engagement and navigate change. That’s why 
thousands of financial institutions trust Vericast and 
our 150 years of financial services expertise to help 
them achieve more.

Vericast is the FI performance partner.

Find out how at Vericast.com



Trusted Partners:  
Explore CBA’s Preferred Service Providers
Looking for reliable solutions to support your bank’s growth? Meet CBA’s 2025 Preferred Service Providers. These trusted 

have earned the approval of the Member Services Committee.  We invite you to explore the lineup and see how they can help 
your bank succeed.

DIAMOND LEVEL
ICBA Securities 
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James Bates Brannan Groover, LLP 
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Point to Point Environmental 
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STS Group 
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SILVER LEVEL
Abram Armored 
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BHG Financial 
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Executive Insurance Agency 
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Newcleus Bank Advisors 
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Stokes Carmichael & Ernst LLP 
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BRONZE LEVEL
College Ave Student Loans 
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Interested in becoming a Preferred Service Provider?

early access to advertising, exhibiting and sponsorship opportunities, 

please contact Lindsay Greene at 770.541.0376.
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Flood Insurance Coverage: 
Required Minimum vs. Practical

Summer 2025 | Georgia Communities First |  40

qq
Flood insurance coverage for compliance remains a hot 
topic amongst regulators, lenders and consumers.  And, last 

that must be in place if the collateral taken is a building in a 

participates in the National Flood Insurance Program (NFIP).  

Depending on various factors, the minimum amount of 

outstanding balance, particularly if there is a total loss of 

soundness concerns.

without enough funds to repair or rebuild, and still left with 
an outstanding principal balance where the lienholder will be 

In December 2024, New York passed an amendment to 
their property law statutes, which included a provision for 

that the mortgagee provide notice to the mortgagor. 

It is unclear whether additional states will follow with a 
similar requirement, or if federal examiners might consider a 
potential for UDAAP concern. Regardless, taking the time to 
educate your customers on what minimum coverage means 
under the NFIP will allow them to make an informed decision 

amount. 

Additional Consideration: Monthly Payments

who are not already required to escrow their monthly 

of a new application (or at the time of renewal for existing 
customers) to pay annually or in monthly installment 
payments using automatic, electronic payments through 
their insurer. 

in coverage will be especially important as the monthly 
installment payments could become a more popular option 
for borrowers in the future. 

Recommendations to Mitigate Risk
To mitigate safety and soundness risks, reconsider 

requirements to no less than the outstanding 
principal balance (capping at insurable value, of 
course) 
To mitigate UDAAP risks, educate your prospective 

coverage and consider including a disclosure similar 
to that of New York’s
Ensure procedures are in place and controls are 
operating as intended 

— 

Leah Hamilton, JD
Director Education Services

& Compliance Risk Advisor
Sentry Advisors, LLC
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Enhance Your Professional Credibility - 
Earn a Certification!
Stand out by adding a nationally recognized designation to your email signature. Explore ICBA’s top-tier education and 

When you participate in an ICBA Education program, your training through CBA of Georgia gives you a chance to earn 

Add a professional designation to your signature line! 

programs!

Completing training with your community banker’s 
association, yes; that’s us, gives you a chance to earn 
continuing education credits that align with these 

When selecting to register for ICBA Education, please use 
our state association code. Using the code will alert ICBA to 
give back to Georgia through our alliance in supporting the 
community banking industry.

State Association Code: GA-CBA





Need Solutions? Start with CBA. 
Connect with CBA’s Associate Member Companies*

trusted partners understand your unique challenges.

Explore the  to discover proven providers and innovative tools to help your bank grow 
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PROFESSIONAL DEVELOPMENT

Tech Talk North
Join a dynamic, roundtable-style forum 
where community bank leaders and cutting-

spark ideas, solve real-world challenges, and 
turn conversation into action. This is more 
than just talk - it’s where innovation meets 
implementation.  Learn more & register. 

Leading with Vision: A CEO’s 
Blueprint for Tech-Driven Growth
Discover how Ross Mynatt, CEO 
of Craft Bank, leveraged strategic 
technology choices and a strong 
leadership culture to achieve rapid 
growth in a competitive market. 
Ross will share his journey and 
challenge community bankers 

Practical AI in Action: 
Real-World Use Cases from 
Georgia Community Banks

Join CBA Innovation Committee 
Co-Chair Christian Ruppe for an 

engaging, interactive session 
exploring how AI is transforming 

community banking. Learn how 
Colony Bank is leveraging AI across 

training, and customer service. 

Environment: A Banking 

Compliance & Security
This session explores the critical 
security and compliance features 
within Microsoft 365 tailored for the 
banking industry. From enforcing 
Zero Trust principles and Privileged 

Identity Management to strengthening administrator 
account protections and Data Loss Prevention policies, 
we’ll examine how to safeguard your M365 tenant. 

Regulatory Hot Topics
James will discuss opportunities 

and challenges for banks seeking 
partnerships with payment 

particular focus on rule-making 
applicable to third-party ledgered 

accounts and trends in bank 

non-traditional organizers.

The Fintech Fit: 
Matching Innovation to Your Bank’s Big Picture

just starting out or expanding an established innovation 
plan—this session will help you make sense of it all. Join 
Marisa Reynolds and Innovation Committee Co-Chair 
Chris Stanley, for an engaging conversation on how to align 

bank’s strategic goals. 

NORTH November 6, 2025 
Atlanta
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SPOTLIGHT

Performance, Precision & Public 
Service: Kevin Hagler’s Dual Passions
When he’s not overseeing Georgia’s state-chartered 

Georgia Department of Banking & Finance, can often be 
found behind the wheel at a racetrack. A longtime car 
enthusiast, Hagler is active in the Peachtree Chapter of the 
BMW Car Club of America and passionate about teaching 
performance driving and mentoring young drivers. We sat 
down with Commissioner Hagler to learn more about how 
his high-octane hobby fuels his passion for leadership, 
learning, and connection.

Tell us a little about your job as DBF 
Commissioner. 
As Commissioner, I have the honor and privilege of working 
alongside a great team of examiners who are dedicated 
to the safety and soundness of Georgia’s state-chartered 
banks, credit unions, and non-depository institutions.  
Much of my focus is on collaborative work with my 
fellow commissioners from the 49 other states and our 
federal counterparts.  With each administration change 
in Washington, DC, we’re seeing considerable shifts in 
regulatory policy, which keeps us hustling to gauge and 
adjust to the impact on the industries we regulate.  

Chapter of the BMW Car Club of America, and 

I’ve always been a car guy and loved driving, an obsession 
that I think dates back to receiving a go-kart when I was 
10 or 11 years old.  In 2005, I made the big mistake of 
attending a “free” driving event that BMW was hosting 
as part of the rollout of the new 3 series at the time.  I’d 
never had a particular interest in BMWs previously, but as 
someone that’s nearly 6’4” with long legs, it brought a tear 
to my eye when I hopped in one of their cars, slid the seat 

all the way back, and could barely reach the pedals after a 
lifetime of being crammed too close to the dash. I bought 

dealer mentioned I could take delivery of the car at the BMW 
Performance Center in Spartanburg, SC, at no cost, where 
they introduce you to track driving and handling dynamics 
in a car similar to yours.  That really brought my passion 
for performance driving to the forefront, and that’s when I 
discovered the Peachtree Chapter of the BMW Car Club of 
America (BMWCCA), a group of similarly obsessed folks.  

What kinds of events and activities does the 

The BMWCCA hosts a variety of events and activities, with 
autocross and High Performance Drivers Education (HPDE) 
being the cornerstones.  Autocross is the most accessible 
motorsports activity, with events taking place at Atlanta 
Motor Speedway.   While absolute speeds are not high, it’s a 
great way to develop car control skills in a safe environment, 
and it’s a fun, competitive outlet.

The HPDE program involves driving on track, with events at 
Road Atlanta and Roebling Road Raceway.  Here, speeds are 
much higher, as you get to drive your car around courses as 
fast as your ability and the car will allow.  Even though cars 
are circulating the track at high speeds and passing each 
other, I’ve always felt that driving on track was much safer 
than my drive to the track, because everyone is razor-
focused and traveling in the same direction. I serve as an 
instructor for the HPDE program and have had a great deal 

two events.

Tell us about your role in the Tire Rack Street 
Survival program. 
I have served as a coach (instructor) for the Tire Rack Street 
Survival program for many years and highly recommend 

[continued]

Kevin B. Hagler, CEM
Commissioner

GA Department of Banking & Finance
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the program to parents of teen drivers.  My goal is to help 
students develop car control skills that help them avoid 
accidents that could result in injury or worse.  We start by 
instructing them through a straight-line emergency braking 
exercise so they can feel the engagement of the ABS 
system in their car and not be surprised by it or fear they 
will break something when maximum braking is needed.  
After that, we work on handling exercises like slaloms 
and emergency lane changes, and they also get to spend 
some time on a wet skid pad.  By the end of the day, the 
students have a much better appreciation of what their car 
can and can’t do. It’s very satisfying to play a role in their 

feels good to invest back into the community that we share 
the roads with.   

From your perspective, how do clubs like 
BMWCCA and programs like Street Survival 

education, safety, and service?
With a car club like the BMWCCA, and many others like it, it’s 
the cars and the driving events that initially draw you in, but 
it’s the people you meet that keep you coming back.  I’ve 
made many friends in the club, and while I was certain I was 
the world’s greatest driver when I arrived, they quickly and 
politely showed me that was not the case, and then helped 

maintenance was needed on my cars, they taught me to be 
a mechanic.  I’m still a lousy mechanic, but I’ve come a long 
way thanks to their mentoring. 

I think there’s a strong parallel to community banking, 
where many of us enter the industry to start a career or 

the camaraderie of coworkers and the diverse, interesting 
people we meet in the community.

Any similarities in this hobby to what you do at 
the GA DBF?
When it comes to motorsports, at the end of the day, I’m 
exhausted, battered, and bruised.  That’s a fair description 
of my typical day at the DBF!  But in all seriousness, the 
Department and the industries we regulate have been very 
kind to me over the years with training and development, 
and it’s the amazing people I work with that make me 
excited to come to work each day.  It all comes back to 
relationships and personal growth.

industry with a motorsports hobby. I am in a constant 

responsible activity, but I suspect that’s true of many 
hobbies.

continued from previous page... 

Performance, Precision & Public Service: Kevin Hagler’s Dual Passions

Perspective changes everything.

Pressures and expectations have never been higher. 
We help you remain fully staffed so you can thrive.
Visit .
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Charlie Curry
Memorial Clay Shoot

Cherokee Rose

Memorial Clay Shoot
Burge Plantation

2025 
Professional Development Programming Schedule

PROFESSIONAL DEVELOPMENT

Retail Banking 
Leadership Series is a 
four-part, interactive, 
learning series 
designed to provide 
a complete overview 
of management and 
leadership principles 
for Retail Banking 
Managers serving in all 
roles of retail banking.

2025 Consumer Lending School
This real-world 
program will prepare 
consumer lenders to 
have more informed 

conversations with 
credit partners and 
build stronger, more 

with customers. This 
4-day course meets the 
needs of lenders who 
serve consumers, small 
real estate investors, 
and/or small business clients in a branch environment.

Check out CBA’s Events Calendar for all 2025 Professional Development Programs.

UPCOMING ADVOCACY EVENTS

Take Your Best Shot! Join Us for CBA’s Annual Clay Shoots
Get ready to aim high and connect with fellow community bankers at one of CBA’s most popular outdoor events - the Annual Fall 
Clay Shoots! This exciting tradition brings together bankers, vendors, and supporters for a day of camaraderie, competition, and 
connection.

Whether you’re a 
seasoned shooter or 

enjoy a laid-back 
setting that blends 
networking with a little 
friendly rivalry. The 
event highlights the 
power of partnership 
and advocacy in 
Georgia’s community 
banking industry—
one clay target at a 
time.



 
 

FPS Insurance has been approved by 
Community Bankers Association of 
Georgia (CBA) as the Preferred Service 
Provider for Management/Professional
and Property/Casualty Insurance

 

 

Everyone needs a partner they can trust.

At FPS Insurance we have partnered 

with leading insurance carriers to offer 

products that are broad enough to cover 

the needs of most banks, but can also be 

personalized to meet your bank’s needs.

• Management & Professional Liability 
• Financial Institution Bond
• Property & Casualty Insurance
• Excess Liability
• Mortgage Protection Coverage
• Stamp Bonds

Contact your FPS Insurance consultant, Ted Frizen,
to find out more.

  (865)603-0797 • tfrizen@financialpsi.com



Finish Strong with Fall Sponsorships
Boost Your Brand & Reach Key Decision-Makers
Align with CBA this fall to meet your Q3 and Q4 goals! Sponsorships put your company in front of engaged community bankers 
through targeted exposure and meaningful connections.

UPCOMING OPPORTUNITIES:

AUGUST
Advanced BSA/AML/CFT School

SEPTEMBER
CONNECT – CBA’s Annual Convention
Loan Operations Manager RAP 2
Frontline Community Banking
Retail Banking Leadership 1 & 2
Charlie Curry Memorial Clay Shoot

OCTOBER
Marketing RAP

Consumer Lending School
HR Rap Session
Retail Banking Leadership 3 & 4
2025 Cyber Risk Summit
Chuck Harwell Memorial Clay Shoot

NOVEMBER
Topgolf Showdown
Tech Talk North
Bank Security

DECEMBER
Q4 Compliance Professionals Program
BSA: AML/CFT RAP

Events Calendar  Lindsay Greene
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Want to Get in Front of Georgia’s 
Community Bank Decision-Makers?

Advertise with CBA – 

Bankers across Georgia are looking for innovative products, technology, 
and services to help them grow—and CBA is their trusted source for 
industry insights and connections.

Reach your ideal audience through:

Weekly E-Newsletter – Delivered directly to inboxes 
Fall Issue of Georgia Communities First
Innovation Circuit – Spotlight your solutions in a tech-forward feature

Get your brand in front of the right people.  

LEARN MORE  or  CONTACT US TODAY  to build your custom advertising plan.

GEORGIA
 COMMUNITIES FIRST

SPRING 2025

LEADING WITH 
PURPOSE:

Governor Brian Kemp on 
Family, Leadership and 

Community Banking



800-270-9629  |  pyapc.com
ATLANTA  |  CHARLOTTE  |  KANSAS CITY  |  KNOXVILLE  |  NASHVILLE  |  TAMPA

Compl iance Test ing (A–Z)    |    Internal  Audit  Outsourcing   |    External  Audit    |    Tax

Got a lot on
   your mind?

PYA
Just Say 




