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Please include atypedessay (00 words orlegs)answering the prompt,then attach it to this application. 

Prompt: What do you think is the most important aspect of community banking? Why? Has a specific community 

bank made an impact on you? Support your answer 

Information and brochures to help you can be obtained from your community bank. To locate a community bank in 

your area, please call Lindsay Greene at CBA at (770) $41+0376 

Having worked at Community Banking Company of Fitzgerald since this past November, I have had a first 
hand insight to the importance of community banking. Not only do we provide a necessary service for 
thousands in our community on a daily basis, but we work to establish relationships with our customers. So 
what is the most important aspect of community banking to me, you ask? It's not supporting local businesses 

through loans, helping to regulate the local economy through savers and borrowers, nor is it doing large 
transactions for high profile customers. Rather, it's the very thing I mentioned earlier: building relationships 
with our customers. When you walk into any place of business, you want to feel comfortable. There is 
oftentimes this stereotype that a bank is solely a place of business for those looking to grow their monetary 

gains, or make strides in the growth of their business. However, this is not true. When you walk into 

Community Bank in Fitzgerald, Georgia, you are treated like family. One of our lovely secretaries, Mrs. Karen 
or Mrs. Juanita, will be sure to greet you at the door before assisting in sending you in the right direction. If Im 

lucky enough to serve you on the teller line, where I work, I strive to greet you with a smile and have a nice 
conversation each time you walk in. This is paramount in building relationships, as that warm, family 
environment is what keeps customers coming back, and even more so, from choosing other financial 
institutions. While other banks may prioritize the fastest service or more cut -throat rates on loans, ask yourself, 
what is a community bank if not a place to serve the community? To Community Bank, a place I'm lucky 

enough to call home, that's what we're focused on, hence our name. Even though some say it's just a part time 

job and only a small phase of my life, I can unequivocally say that working at Community Bank in little old 

Fitzgerald, Georgia, has been a true joy. Additionally, I learned an important lesson, and that lesson is that 

helping others, and being a good steward in your community, is perhaps the most essential trait you can 

possess to succeed 

Thomas Holt | University of Georgia
Community Banking Company, Fitzgerald
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Essay 

Having worked at Community Banking Company of Fitzgerald since this past 

November, I have had a first-hand insight to the importance of community 

banking. Not only do we provide a necessary service for thousands in our 
community on a daily basis, but we work to establish relationships with our 
customers. So what is the most important asset of community banking to me, you 
ask? It's not supporting local businesses through loans, helping to regulate the local 

economy through savers and borrowers, nor is it doing large transactions for high 

profile customers. Rather, it's the very thing I mentioned earlier: building 

relationships with our customers. When you walk into any place of business, yo 
want to feel comfortable. There is oftentimes this stereotype that a bank is solely a 

place of business for those looking to grow their monetary gains or make strides in 
the growth of their business. However, this is not true. When you walk into 

Community Bank in Fitzgerald, Georgia, you are treated like family. One of our 

lovely secretaries, Mrs. Karen or Mrs. Juanita, will be sure to greet you at the door 
before assisting in sending you in the right direction. If I'm lucky enough to serve 

you on the teller line, where I work, I strive to greet you with a smile and have a 
nice conversation each time you walk in. This is paramount in building 

relationships, as that warm, family environment is what keeps customers coming 
back, and even more so, from choosing other financial institutions. While other 
banks may prioritize the fastest service or more cut-throat rates on loans, ask 

yourself, what is a community bank if not a place to serve the community? To 

Community Bank, a place I'm lucky enough to call home, that's what we're 
focused on, hence our name. Even though some say it's just a part time job and 

only a small phase of my life, I can unequivocally say that working at Community 
Bank in little old Fitzgerald, Georgia, has been a true joy. Additionally, I learned an 

important lesson, and that lesson is that helping others, and being a good steward 
in your community, is perhaps the most essential trait you can possess to succeed. 
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Name:  _____________________________________________________________________________

Please include a typed essay (500 words or less) answering the prompt, then attach it to this application.

Prompt: What do you think is the most important aspect of community banking? Why? Has a specific community 
bank made an impact on you? Support your answer. 

Information and brochures to help you can be obtained from your community bank. To locate a community bank in 
your area, please call Lindsay Greene at CBA at (770) 541-0376.

Tarun Swarnam | University of Georgia
Georgia Primary Bank, A Division of Georgia Banking 
Company, Atlanta
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	Text Field 40: Tarun S. Swarnam
	Text Field 41:                         Community banking is comprised of community from the Latin root communitas or shared identity and banking from the Proto-Germanic bankiz meaning table. Community banking involves people of a shared American dream coming to the table to make that dream work. According to the Small Business Administration, small businesses contribute to 43.5% of the country's GDP and 46% of private sector employment (59 million Americans). Community banking is the reason for this collective economic benefit. For example, small business loans are approved 49% of the time at community banks while 25% of the time at larger institutions. Community bankers are also able to understand the specific goals of individuals better and help them with more success. According to the ICBA, 81% of loan applicants that use a community bank leave satisfied compared to 68% at large banks.
                        From a young age, I have always been interested in business affairs and entrepreneurship. I, more recently, have been involved in implementing revenue creating endeavors at my part-time jobs. I enjoy this type of innovation because the outcome is positive for all parties involved. All of this is only possible because of the banks' support in the initial investment. The community bank works with entrepreneurs face to face rather than letting them bounce from call to call. They sit down and discuss what the businesses needs are, go check out the business, work to find the best rate and get a deal on the books.
                        My father, a community banker, has taken me along during the summers to visit properties and to meet people who fuel the economy of the state. I remember on one such drive to Sandersville, the kaolin capital of the world, I asked him Why? Why did he drive down here to meet clients for lunch when he could have approved the loan from Buckhead? He said it's important to sit down and talk to the people you do business with, not even about business but to just talk so that the client knows you are there to help them. Although the Wells Fargo’s of the world serve their purpose, they are not having these conversations; community bankers are because they show care for their clients and their goals. Without them, the greatest innovations die without funding; the family shops cease to exist; the American entrepreneurial spirit dwindles; employment opportunities both for the confidence of the working teen and for the living of the blue-collar breadwinner disappear. However, America will never have to worry about that result because there are community banks satisfying every funding need and there are community bankers talking to members of each community. I realize now that community banking brings tremendous value to the greater American society through the function of banking for small business and providing for the community.


